@ Prudential

Prudential LTC Insurance

Retiree Enrollment Webinar Schedule

Title: Prudential LTC — The State of Michigan

Dates and times:

Day Date Times (ET)
Thursday May 24, 2012 10:00 a.m. — 11:00 a.m.
Thursday May 24, 2012 1:.00 p.m. — 2:00 p.m.

Friday May 25, 2012 1:00 p.m. — 2:00 p.m.
Wednesday May 30, 2012 10:00 a.m. —11:00 a.m.
Wednesday May 30, 2012 3:00 p.m. — 4:00 p.m.

Tuesday June 5, 2012 10:00 a.m. — 11:00 a.m.
Tuesday June 5, 2012 1:00 p.m. — 2:00 p.m.
Thursday June 7, 2012 10:00 a.m. — 11:00 a.m.
Thursday June 7, 2012 3:00 p.m. — 4:00 p.m.

Monday June 11, 2012 11:00 a.m. — 12:00 a.m.
Wednesday June 13, 2012 10:00 a.m. — 11:00 a.m.
Wednesday June 13, 2012 3:00 p.m. — 4:00 p.m.

*IMPORTANT WEBINAR ACCESS INSTRUCTIONS:

Log on to: https://emeeting.prudential.com

(Note: you must have Java access on your PC)

On the right side of the front page, click on "ATTEND A MEETING"

Select the meeting titled: Prudential LTC — The State of Michigan

For audio, from your phone dial: 1-888-622-5357

Access Code: 735916

*If you are unable to access the website, please dial-in to listen to the

presentation.

Hints:

e Make sure Ad/Pop-up blockers are not running on your workstation, or you
may lose some meeting functionality.
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Once you enter the meeting, there will be two smarticons near the top right of

the screen that allow you to control (maximize or original size) the display of

the meeting area.
Mute your phone when appropriate

after connecting to the phone service.

Please do not put your conference call on hold to make another call, as
background music may play while on hold.

THE BELOW ONLY APPLIES IF YOU USE INTERNET EXPLORER V. 8 and JAVA 6

UPDATE 20 OR GREATER.

**The below warning may appear each time you join
a meeting if you have certain security settings.

**Select No if this screen appears.

Note - the following screen shot is applicable to Java 6.

Go to Java Control Panel > Advanced > Settings >
Security > Mixed code

If “Enable - show warning if needed” is selected, clicking No
per the instructions in the prior window will allow access.

If “Enable - hide warning and run with protections” is
selected; the window above will not appear.

If “Enable - hide warning and don't run untrusted code” is
selected, you cannot use Sametime/eMeeting.

If “Disable verification (not recommended)” is selected,
Sametime will launch automatically. This is the least secure
setting, and is unlikely to be set in any corporate environment.

You can change your setting and click OK if needed.
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