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Trouble Logging in to MI HR Self-Service? 
 

 

MI HR Self-Service Login Page 
 

 The MI HR Self-Service Gateway page provides log in links:  

o To log in to EMSS, click the Employee/Manager Self-Service 
icon.  

o To log in to view your Earnings Statement, click the Earnings 
Statement icon.  

 MI HR Self-Service is only compatible with Internet Explorer (IE) 10.0 
through 11.0 and Google Chrome.   

 If the site is down for maintenance, you will see a message indicating 
when it will be available for use.   

 

Login Information 

 Your user name is a lower case ‘h’ and then your employee ID number (h7654321). If 
your number is only 6 digits, add a ‘0’ after the ‘h’ (h0654321).  

 If you have a temporary pin, you need to complete your security questionnaire and get 
a new password by going to the MI HR New User website. 

 New passwords require 30 minutes to activate before you can log in. 

 You must be an active employee. If you are no longer employed with the State of 
Michigan, your account is only valid for 90 days after your last day of work. 

 If you need a new temporary pin or password, please contact the MI HR Service 
Center. 

 

MI HR Service Center 

For additional assistance, please contact the MI HR Service Center. 

 

Phone:  877-766-6447 

     711 for Michigan Relay (Individuals with Hearing Loss) 
 

Hours:  Monday – Friday, 8:00 a.m. to 5:00 p.m. (except Holidays) 
 
 

http://www.michigan.gov/selfserv
https://civilservice.state.mi.us/HSSS/NSSUser/NSSUserIdentity.aspx

