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Agenda and Goals

• Key Pilot Activities and 
Timeline

• Test Administrator 
Manuals

• Student Online Test 
Delivery System

• Logging into iTester
• Test Login Tickets
• Pausing a Test Session

• Practice Test
• Student Domain Testing

– Listening
– Reading
– Writing
– Speaking (Student)
– Speaking (Administrator)

• Ending a Test Session
• Surveys
• Next Steps and Wrap-up
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ELPA Online Assessment 
Summary
• Spring 2013 ELPA 

– Test window::March 4 – April 12 (same as paper/pencil)
– English Learners (EL/LEP)
– Listening, Reading, Writing, and Speaking
– ELPA Levels III, IV, V only

• Level III – Grades 3-5
• Level IV – Grades 6-8
• Level V – Grades 9-12

– Approx. 13,000 students 

• Districts choosing not to participate in Online are expected to 
assess LEP/EL students with ELPA paper/pencil
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Key Online Activities and 
Timeline
• February 18 – April 12: Practice Test Administration

• March 4 – April 12: Spring ELPA Testing Window

• Post-administration surveys of Tech Coordinators, 
Administrators, and students
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Key Task Phases

• Administrative Tasks
– Review testing schedule
– Receive “Test Login Tickets” from STC (both Student and 

Teacher)
– Review Practice Test Guide and Practice Test
– Conduct student Practice Testing
– Review TAM
– Monitor actual testing
– Collect and return “Test Login Tickets” to STC at end of Test 

Administration Window
– Return TAMs to STCs
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Student Preparation

• Ensure workstations are ready for the online 
administration

• Verify headphones and sound have been checked
• Print and distribute Student Test Login Tickets
• Ensure students:

– put away books, notes, and other resources;
– remove cell phone, other devices from 

workstations;
– read/listen to items carefully and follow 

instructions;
– take the Practice Test before actual testing starts
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Test Administrator Manuals

• Kept secure

• Returned to STCs after 
Test Administration 
window complete

• Provided per Level

• Contain Test 
Administrator scripts
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Online Testing System 
Overview
• Two main online components of the iTester 

System to be used for ELPA Online:

– Student Test Delivery System (iTester Student)

– Administration System (iTester Admin)

10Spring 2013 ELPA



Student Online Test Delivery 
System (iTester Student)

11

• STCs print student test login 
tickets prior to test 
administration window.

• Collect student test login 
tickets from STC prior to 
Practice Test and ELPA 
domain section testing.

• Students sign in using same 
username and password to 
access all four test sections 
including Practice Test.

• Students must take a 
Practice Test before taking 
actual tests. 
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Student Online Test Delivery 
System (iTester Student) (cont.)

12

• Headphones are required.

• Listening and Speaking: 
Story Retell sections require 
headphones and sound cards 
for all students (Listening CD 
replaced with online audio). 

• Microphones not required.

• Speaking Test requires 2 
networked computers for 
each administration.
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Test Login Tickets

• STCs prints two sets of 
Test Login Tickets:
1. Student – to be used on 

practice test and all four 
domain section tests 
• Contains:

– Student Name
– Username: Bar Code 

Number (BCN)
– Password: lowercase and 

case sensitive

Student
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Test Login Tickets (cont.)

2. Test Administrator – to 
be used to log into 
iTester to record student 
scores on ELPA 
Speaking 

3. Contains
– “ELPA Speaking”
– Student Name
– Username: Bar Code 

Number (BCN)
– Password: lowercase and 

case sensitive

Test Administrator

Note:  Administrator test login ticket ONLY used 
by Test Administrator. Be sure students are not 
mistakenly given administrator test login tickets. 
Test Administrator login tickets show test name 
“ELPA Speaking.”
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Logging into iTester Student

• Read scripts provided 
in Test Administrator 
Manual exactly as 
written

• Students are 
presented with 
Welcome Screen
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Logging into iTester Student (cont.)

• After students log in to iTester, 
they see “Welcome to the ELPA 
Online” screen - lists 
demographic information.

• Students review information on 
the screen.

• If the student finds incorrect 
information, verify correct 
student test login ticket. 

• If the student has correct ticket 
and the screen is not correct, 
contact STC with correct 
student information. STC then 
contacts BAA.
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Logging into iTester Student (cont.)

• Students presented with 
ELPA Test Menu

• All students take Practice 
Test before start of domain 
section tests

• When section test complete, 
test menu link for section 
disabled except Practice 
Test
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Pausing a Test Session

• Pausing a test saves responses and allows restart at last 
question completed

• Restart test- student logs into iTester using username and 
password listed on student test login ticket
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Practice Test

• All students participating in 
ELPA Online must take the 
Practice Test prior to the start 
of ELPA Online testing.

• 16 sample test questions
• Provides experience with:

– different online test item 
types 

– navigation buttons 
– test-taking tools 
– volume adjustment
– starting/ending processes for 

ELPA operational tests
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Practice Test (cont.)

• Practice Test provides opportunity to practice item 
types:
– Multiple-choice - require students to select answers using 

mouse 
– Listening items - require students to wear headphones and 

listen carefully to directions and test questions
– Writing items - require students to respond by typing answers
– Scrolling/Grouped Items - require students to use mouse to 

scroll down screen to read longer items or grouped items with 
more than one item on screen
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Practice Test (cont.)

• District Test Coordinators (DTCs), School Test Coordinators 
(STCs), and Test Administrators are also encouraged to 
complete the Practice Test prior to the actual test. 

• Practice Test Manual:
– Scripted for Test Administrator to complete sample questions with 

students
– Helps with responding to questions students might have 
– Helps train students to take ELPA Online
– Posted on iTester Admin Help Tab 
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Listening Test

• Administered in group setting and self paced

• All test directions delivered to student via 
computer with pre-recorded audio

• All students wear headphones during 
Listening

• Starting and ending directions read to 
students - included in TAM

• Read directions exactly as written, using 
natural tone and manner

• For grouped Items, students listen to audio 
in sequence of grouped set 
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Reading Test

• Administered in group setting and 
self paced

• All directions and test questions 
read to students - included in TAM

• Read directions and test questions 
exactly as written, using natural 
tone and manner

• Some passages and/or grouped 
questions may require students to 
scroll down to read passage
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Writing Test

• Administered in group setting and 
self paced

• Consists of multiple choice and 
constructed Response items.

• All directions and test questions 
read to students - included in TAM

• Read directions and test questions 
exactly as written, using natural 
tone and manner
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Speaking Test (Student)

• Administered in one-on-one setting

• Requires use of 2 networked computers 
for administration:
– One for student
– One for test administrator

• Directions read to students - included in 
TAM

• Read directions and test questions 
exactly as written, using natural tone and 
manner

• Some items have prerecorded audio and 
require students to use headphones
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Speaking Test (Administrator)

• ELPA Online requires Test 
Administrator to score 
student’s Speaking 
responses

• Test Administrator enters 
scores directly into online 
iTester ELPA Speaking 
score interface

• Rubrics same as ELPA 
paper/pencil tests - appear 
on screen and in TAM
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Speaking Test (Administrator) 
(cont.)
• Rubrics should be reviewed and discussed prior to 

administration

• Test Administrators must administer every item to every student

• Skipping a Speaking item and not recording a rubric score 
causes student’s Speaking score and overall score to be 
invalidated

• NOTE: To score Speaking test, Test Administrator needs to log 
in using own administrator login ticket for student
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Ending a Test Session

• Ending Listening, Reading, and Writing Tests
– Sections self-paced
– Students allowed to review and change answers 

prior to exiting
– At last question in test, students see new “Review”

button
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Ending a Test Session (cont.)

– If students click “Review” button, they see 
Test Review screen

– Students prompted to review unanswered 
or bookmarked questions before ending 
session

– When finished with review, students are 
prompted to click “Score My Test” button at 
bottom of screen

– Students click YES through subsequent 
screens until reaching Test Completed 
screen
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Ending a Test Session (cont.)

• Ending Speaking test
• Student’s answers cannot be reviewed/changed

– When student finishes the last question, click EXIT button at 
last question.

– Students click YES through subsequent screens until Test 
Completed screen.

• Ensure students logged off iTester.
• Collect Student Test Login Tickets and return to STC.
• Return TAMs to STC for return to Questar.
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Surveys

• Students, teachers, and administrators are 
asked to complete survey after testing

• Administrator Survey accessed from iTester 
Admin Homepage

• Student Survey: 
– Recommended to administer with Test Administrator 

assistance
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Next Steps

• Important documents to review prior to Test Admin 
start
– Test Coordinator Manual (Posted on iTester Admin Help Tab)
– Practice Test Manual (Posted on iTester Admin Help Tab)
– TAM (Delivered to schools on February 22, 2013)

• Personnel Changes – Be sure to update personnel 
information in the Educational Entity Master (EEM) or 
districts will risk not having information e-mailed to 
appropriate staff 
http://cepi.state.mi.us/EEM/Default.aspx
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Wrap-up

Bureau of Assessment and Accountability (BAA)
Michigan Department of Education (MDE)

www.michigan.gov/elpa

Questar Assessment, Inc. 
Customer Support 

Phone: 877-560-8378, select 5 for ELPA 
Email: ELPACustomerSupport@QuestarAI.com
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