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Introduction to iTester 

Overview 

 
This document is for Network Administrators and IT personnel responsible 
for the setup and configuration of the iTester Student application.  This 
information should be taken into consideration when configuring your 
network and workstation environments. 
 

Technical Help  

 
Should you encounter any problems during setup, or have questions or 
concerns, please contact Questar Customer Service at 877-560-8378 
option 5.  A representative will direct you to appropriate technical support.  
 

Network Setup 

Bandwidth  

 
The minimum DSL connectivity requirement for iTester is 1500 Kbits/sec, 
although available bandwidth may vary depending on the time of day and 
number of locations. Based on a 1500 Kbits/sec bandwidth, you can 
calculate the number of students (x) that can simultaneously start testing 
within a timeframe (y) of 60 seconds (for example), when all students click 
on ‘Begin Test’ at the exact same time: 
 
Bandwidth available in 60(y) seconds = 1500 Kbits/second x 60 seconds = 
90,000 Kbits 
Average test resource size = 1216 Kbits (varies by test) 
Number of students (x) = 90000/1216 = 74 
 

Proxy Servers and Firewalls 
 
A proxy server may exist between the student workstations and the 
Internet.  Some examples of what proxy servers are used for include: 
 

Caching – accelerates request time by retrieving content saved 
from a previous request by the same user or other users. 
Filter – applies policies to specific networks, protocols, and 
content; block undesired websites. 
Authentication – controls which users and resources can access 
the Internet. 
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iTester must know the hostname and port number of the proxy server if 
being used, and will normally get this information from the system defined 
Internet properties (e.g. browser settings).   
 
When using authenticating proxies, make sure the proxy is configured to 
allow access without authentication to the questarai.com domain.  Since 
the iTester Student application uses the same protocols to communicate 
on the Internet as standard web browsers, it is necessary that proxy 
servers be configured to allow all http traffic between iTester and the 
Internet from ports 80 and 443. 
 
If there is a firewall between the workstations being used for testing and 
the Internet, make sure all TCP/http/https ports 80 and 443 traffic is 
allowed to and from Questar’s domain and IP address specific to your 
project 
 
To avoid possible DNS problems, it is recommended that you add direct 
IP address information to firewall:  

 
 Direct IP:   69.63.130.73 
 URL:   https://elpa.questarai.com/ PORT: 443 
 URL:   http://elpa.questarai.com/ PORT: 80 

 
Certain firewalls may send up a false positive flag if they incorrectly 
recognize the bit sequence of a particular file as a virus, malware, etc.  
When the iTester Student application launches it will retrieve the test 
resource files, which consist of html, xml, and jar files.  If any of these files 
are blocked, an error will be reported upon the launching of iTester (see 
Common Errors on page 41). Make sure all the test resource files (html, 
xml, and jar files) are being allowed to pass through the firewall.   

 

Workstation Lockout Applications 

 
If you have any scripts or applications, such as DeepFreeze™ or 
CleanSlate™, that clear out student profiles, an alternate save location 
should be selected during installation.  As long as the connection to this 
folder exists, iTester will use this alternate location to save the encrypted 
response file that is created in case of connection issues while testing.  

Internet/Content Filters 
 
Any other products that may control internet traffic must be configured so 
that all questarai.com traffic is whitelisted. 
 

https://elpa.questarai.com/
http://elpa.questarai.com/
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Test Accelerator 

 Overview 
 

Test Accelerator allows test content to be cached thus reducing the 
amount of bandwidth required for electronic testing and eliminates the 
need for each student workstation to download an independent copy of 
their online test.  Test Accelerator is a software program that is installed 
on one computer in each school or a district connected local area network 
that will serve as a proxy server to download encrypted test content to 
each student workstation. Each school will need to install the software and 
download the test content once for each administration. 
 
We recommend that you use a separate machine as the Test Accelerator 
computer that will be dedicated only to caching test content.  The 
computer used for this purpose will need to be powered on during 
the entire testing window. 

 

Test Accelerator software can be installed on any Windows‐based 
computer (workstation or network server) as long as it meets the minimum 
hardware specifications listed below. 
 
Test Accelerator uses both http and https ports by default, but may be 
configured to use other ports.  The ports that Test Accelerator are 
configured to use must be open in all firewall or content filtering 
applications being used. 
 

Hardware Specifications – Minimum Requirements 
 

 Operating System: Windows XP with Service Pack 3 or higher, 
Windows 2003 Server or higher 

 Memory: 2 GB 
 Disk: 2 GB available disk 
 Additional: Microsoft .NET 4 
 
A typical installation of Test Accelerator software takes approximately 15 ‐ 
30 minutes.  Network Administrator level knowledge and access is 
required prior to installing and configuring Test Accelerator and the 
iTester Student application. The minimum system requirements 
above should be reviewed prior to installation. 
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Downloading Test Accelerator  
  

    Open your web browser to url: https://elpa.questarai.com/Admin/      
 Enter the Username and Password that was supplied to you via the 

Questar email. 
 Once logged in from the main page you will see the following options:  

 
 

When the file download window appears click “Save” 
 

 
 

 
 
 
Once download is complete, extract the files in the zip file and launch the 
setup.exe program.  This file will be in location you saved file to in 
previous step. 
 

https://elpa.questarai.com/Admin/
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The Welcome screen of the setup wizard will come up.  Click Next 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
The installation Folder screen will open.  Install the program in the default 
location or click Browse to select a different location. 
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Check the Everyone box and click the Next button. 
Confirm installation by clicking “Next” 
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The Test Accelerator will be installed to location specified.  Click Next 
once complete. 
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Confirmation screen will come up stating the installation is complete. 
 
Please note:  Upon installing the Test Accelerator, the workstation on 
which the Test Accelerator has been installed needs to be restarted. 
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Starting Test Accelerator 
  

After the workstation has been restarted, there should be a shortcut on the 
Desktop.  Click iTester Test Accelerator shortcut to open the program. 

 

 
 

 
 
The Server Status will show hosted services are out of date.  
Authentication with Questar host systems will verify successful 
communication and download of test content appropriate for your location. 
 
Start Test Accelerator services by clicking “Yes” 
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When the Test Accelerator program loads, enter the following information 
in the Organizational Credentials fields: 
District ID: Your five‐digit district number (i.e., 01234) 
School ID: Your five‐digit school number (i.e., (01001) 
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Password: Enter your password. Your password was provided in the 
email you received from Questar. (This is also the Workstation Readiness 
password, which is available on the admin site home page) 
Click Login to continue. 
Once successfully logged in, you will see that the Status changes to 
Successfully Logged In with the name of your school in parentheses.  

 

 
 

In the Synchronization Details section, click the Synchronize Now button. 
Test Accelerator will now download your school’s test content. 

 

 
 

 
 

The last attempt date will change to the current date once the 
synchronization is finished.  It will show you the date of the Next 
Scheduled Attempt.   Currently that shows “None.” 
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If you click on Schedule you can select a time and interval for 
synchronizing.   Please note: the interval entered cannot be more than 24 
hours.   

 

 
 

Once completed, your server status should indicate successful 
configuration with a green check box. 
 

 
 

Congratulations, Test Accelerator has been successfully installed and 
configured!     
 
The computer used for Test Accelerator will need to be powered on during 
the entire testing window.  
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Also in the Service Settings section, note the  
TA Access URL: https://XX.XX.XX.XX:8080/Test Accelerator.  
You will need this information when installing iTester™ Student. 

 

 
 

The specific IP (10.6.64.129 above) is unique for each device. The image 
above is an example. 

Downloading iTester  
 

 Open your web browser to url: https://elpa.questarai.com/Admin/  
 Enter the Username and Password that was supplied to you via the 

Questar email. 
 Once logged in from the main page you will see the following options:  

 
 

 The With Embedded JRE install is self-contained. A previously installed 
Java version is not necessary.  If using an authenticating proxy server, it 
is recommended that you download and install this version of iTester.  The 
embedded JRE will not disturb any pre-existing Java installations. 

 
 The Without JRE install requires that a valid Java version be on the target 

workstation.  If using a non-authenticating proxy server, it is 
recommended that you download and install this version of iTester. 

 

NOTE:  If you have a previous version of iTester installed on your 
computer or network you will need to uninstall and then reinstall the 
new version. 

 

https://elpa.questarai.com/Admin/


Sample

17 

Questar Assessment, Inc 

Installation 

System Requirements 

 

Hardware 
Requirements 

Windows / Linux 
Installs 

Apple / Macintosh 

OS Windows 2000 or higher OS 10.4.X or higher 
Processor Pentium III 500 MHz or 

higher 
G4 500 MHz or higher 

Memory 512 MB minimum 512 minimum 
Internet Connection 1.5 mbps minimum 1.5 mbps minimum 
Audio Headphones/Sound card Headphones/Sound card 
Screen Resolution 1024 x 768 1024 x 768 
Java Version 1.5 minimum 1.5 minimum 

 

Network vs. Local Installation 

 
While there are two ways that iTester may be installed, it is recommended 
that iTester Student be installed to a selected folder on a file server within 
a school’s network.  A shortcut will need to be placed on individual 
workstations which points to this installed location.  Ensure proper 
permissions are set on this folder (see below). 
 
 Local Install Network / File share 

Install 

Advantages No server required 
No server issues 
Prefer to isolate log and 
response file entrees 

Single point of install 
Single point of configuration 
Single location for log and 
response files 

Disadvantages Multiple points of install 
and configuration 
Multiple locations for log 
and response files 

Potential for server failure 

 
When choosing a network folder, ensure the network path is comprised of 
a UNC1 path (\\ServerName\ShareName\Sharedfolder). Sites with a 
Novell network shall ignore the UNC path requirement.  If using a drive 
mapping, ensure all clients use the same drive mapping to access the 
iTester application. 

                                                 
1
 Universal Naming Convention - a common syntax to describe the location on a network resource in 

Microsoft windows 
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Terminal Services, n-Computing and Other Thin Client Environments 

 
If installing iTester Student in a thin client environment, ensure that 
generic accounts are not used, and that each student logging into a 
workstation uses their own unique profile. 
 
Always ensure that there is enough memory, CPU and bandwidth on the 
thin client server to accommodate multiple sessions of iTester.  The 
iTester Student application requires a minimum of 40 MB for each student 
testing. 

Downloading iTester Student on a Windows OS  

 
The install package will download to your computer.  Download times will 
vary based on the hardware, internet bandwidth, and the selected file.   
 

 Once the file has been selected, click Save to continue.  
 Select a location on your local or network drive to save the 

downloaded application.  
Upon completion of the download, run the install program or find the file in 
the location you indicated during the Save File process to launch the 
installation program. 

Installing iTester Student (File Share Installation) 

 
 Once the install program is launched, the Welcome screen will 

appear.  
 Read the screen instructions, and then click the Next button.  
 



Sample

19 

Questar Assessment, Inc 

 

Select Destination Directory screen  

 
The Select Destination Directory screen opens and the default installation 
folder is displayed in the Destination directory. This path will require 
read, write and modify access with the student’s credentials. 
 
 Click Next to keep the default directory or Browse to access the 

location you want to choose as your iTester Student installation folder.  

Network Installation (Multiple workstations)  

 

 Choose a shared network folder. Ensure the network path chosen is 
comprised of a UNC path ( \\ServerName\ShareName\Sharedfolder).    

 
      Example: \\fileserver01\programs\iTester\  

file://fileserver01/programs/iTester/
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Local Installation (Single workstation)  

 

 Choose a local folder.  
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Select Start Menu folder screen 

 
The Select Start Menu Folder screen will open.  The default settings will 
be checked and the default folder will be iTester.    
 
 Click Next to keep the default settings and continue or select an 

existing folder. 
 You may toggle on/off the Create a Start Menu Folder checkbox.   
 You may toggle on/off the Create shortcuts for all users checkbox.   
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Test Accelerator 

 

The Test Accelerator screen will open.  Here you will indicate if you are 
using test accelerator.  If you are using test accelerator you must make 
sure you enter the TA Access URL from the Service Settings of Test 
Accelerator.   

 

 
 

Log and Response Store Location 

 
The Log and Response Store location screen will open.  This is where you 
will set up the directory to save the logs and encrypted response files 
created by the application.  This path will require read, write, modify 
and delete access with the student’s credentials. 

 

 If storing log and response files to a server, click “Save in the following 
directory” and enter the network path. 

 
Please Note: When choosing a network folder, ensure the network path is 
comprised of a UNC path ( \\ServerName\ShareName\Sharedfolder).  
 
Example: \\fileserver01\programs\iTester\ 
 
If storing log and response files to the default directory, click Next.  
 

file://fileserver01/programs/iTester/
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Enable Automatic Update Scheduler Screen 

 
The Auto-Update function is designed to automatically perform a systems 
check with Questar’s host systems to ensure your district or school is 
running the latest version of the software.  
 
The installation program will add a Scheduled Task to perform this daily 
check each night at 10 PM. In the event your system needs an update, the 
latest version will be downloaded and installed on your system. 
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Select Install Auto Update and enter your Workstation Readiness (WSR) 
login username.  If your school pre-registered to test online, you should 
have also received this login in an email.  The WSR login information is 
required to enforce the security of running the iTester application. If you 
cannot locate your WSR login information, please contact Customer 
Service at 877-560-8378. 
 
The workstation must be left on in order for the update to take place.  You 
can change the time of the scheduled task manually if that time does not 
work for you. 
 
The update will fail if: 

o there is no internet connection 
o the workstation is not on at the time the update is scheduled to 

run.  (Due to limitations with Windows Scheduled Tasks) 
o the iTester Student is running.  Avoid scheduling the updater to 

run during student testing hours. 
o using third party workstation restore applications, such as 

DeepFreeze, in combination with cloned images. 
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Select Additional Tasks screens 

 
The Select Additional tasks screen will open and you may select to create 
a desktop icon. 
 
 Toggle on/off the Create a desktop icon option as necessary.  
 Click Next to continue. 
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Confirmation screen  

 

The Confirmation Screen will open at which point you are ready to install 
iTester. Click Next to continue. 
 

 
 

 

Completing the iTester Setup 

  

Toggle on/off the “Run iTester_ELPA”  check box. Click Finish to confirm 
the installation parameters and to perform the software installation.  
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Congratulations! You have now successfully installed the iTester Student 
application.  
 
When you launch iTester you should see the message stating 
Acceleration is running.  This means Test accelerator is currently running. 
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Downloading iTester Student on a MAC OS  

 
The install package will download to your computer.  Download times will 
vary based on the hardware, internet bandwidth, and the selected file.   

 

 Once the file has been selected, click Save to continue.  
 Select a location on your local or network drive to save the 

downloaded application.  
 
Upon completion of the download, run the install program or find the file in 
the location you indicated during the Save File process to launch the 
installation program. 
 

 Installing iTester Student on MAC OS 

 
To launch the installer click on the iTester Installer for MAC OS. 

 
  

 Once the install program is launched, the Welcome screen will appear. 
 Read the screen instructions, and then click the Next button.  
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Select Destination Directory screen  

The Select Destination Directory screen opens and the default installation 
folder is displayed in the Destination directory.  This path will require read, 
write, modify and delete access with the student’s credentials. 
 
 Click Next to keep the default directory or Browse to access the 

location you want to choose as your iTester Student installation folder.  
 

Network Installation (Multiple workstations)  

 Choose a shared network folder. Ensure the network path chosen is 
comprised of a UNC path ( \\ServerName\ShareName\Sharedfolder).    

 
      Example: \\fileserver01\programs\iTester\  
 

 Local Installation (Single workstation)  

 Choose a local folder.  
 

file://fileserver01/programs/iTester/
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Test Accelerator 

 

The Test Accelerator screen will open.  Here you will indicate if you are 
using test accelerator.  If you are using test accelerator you must make 
sure you enter the TA Access URL from the Service Settings of Test 
Accelerator.   
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Log and Response Store Location 

 
The Log and Response Store location screen will open up.  This is where 
you will set up the directory to save the logs and encrypted response files 
created by the application.  This path will require read, write, modify and 
delete access with the student’s credentials. 
 If storing log and response files to a server, click “Save in the following 

directory” and enter the network path. 
 

Please Note: When choosing a network folder, ensure the network path is 
comprised of a UNC path (\\ServerName\ShareName\Sharedfolder).  
 
Example: \\fileserver01\programs\iTester\ 

 
 If storing log and response files to the default directory, click Next.  
 

 
 
 
 
 
 
 

file://fileserver01/programs/iTester/
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Select Additional Tasks screens 

The Select Additional tasks screen will open and you may select to create 
a desktop icon. 
 
 Toggle on/off the Create a desktop icon option as necessary.  
 Click Next to continue. 
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Confirmation screen  

 
The Confirmation Screen will open at which point you are ready to install 
iTester. Click Next to continue. 
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Completing the iTester Setup Wizard 

 

Toggle on/off the “Run iTester_ELPA” application. Click Finish to confirm 
the installation parameters and to perform the software installation.  

 

 
 

Congratulations! You have now successfully installed the iTester Student 
application. 

 

Installing iTester Student on Linux OS 

 
For Linux Thin Client or Windows Terminal Services Users 

 
Follow the same installation process for Windows installations. However, 
each student logging into the workstation must have a unique user ID, 
password and network rights to a defined storage space on the 
workstation. Students should not log in to the workstation with the same 
user ID and password; otherwise all students will be attempting to log in to 
sessions as the same user with the same profile.  Also Linux will not have 
the Enable Automatic Updates option. 
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iTester Configuration 

File and Folder Permission settings 

Ensure the student accounts running iTester Student have the following 
file and folder permissions: 

 %temp% directory:  This folder needs to have read, write (create, 
modify, delete) permissions. 

 Student test installation directory:  This folder needs to be readable.  
 Logs and responses directory:  This folder needs to have read, 

write (create, modify, delete) permissions.  
 

Logs and Responses folders 

Logs Folder 

 
By default, the iTester Student application will write log files for each 
student who has launched iTester (whether the student answers an item 
or not).  The log file will capture all steps taken by the student during 
testing, as well as any error messages.  Our technical support staff can 
use this file for troubleshooting should a problem occur.  

 
The individual log files reside in a subdirectory of the “iTester/logs” 
directory, in the location that was designated during installation.  The 
name of the file will be the name of the workstation followed by “-
iTesterLog”.   

 
Students must have full permissions to the logs folder in order for a 
log file to be created (no log file will be generated if the student does not 
have write access).  

 
Please note : If a workstation lockdown application, such as 
DeepFreeze™ or CleanSlate™ is installed in the workstation, the directory 
/ folder in which the logs are saved needs to be set up to be “not purged” 
once the workstation is rebooted or logged out.    In case of a network 
connection failure the logs and response files will be written to the 
userprofile.  The userprofile will also need to be set to “not purge” in case 
there is a connection issue and it cannot write logs or response files to the 
network location.  

 
.LOG file locations: 

 
WINDOWS 
 %Userprofile%\iTester\iTesterlogX.log 
MAC 
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 $HOME/iTester/ iTesterlogX.log 
LINUX 
 $HOME/iTester/ iTesterlogX.log 

Responses Folder 

 
If there is a connectivity issue, the iTester Student application will 
generate an encrypted file (.eitr and .beitr) which contains all of the 
students’ responses.   

 
.EITR file (responses file) locations: 

 
WINDOWS 
 %Userprofile%\iTester\response\responsestore2.eitr 
 Or network location selected at installation  
MAC 
 $HOME/iTester/responsestore2.eitr 
 Or network location selected at installation 
LINUX 
 $HOME/iTester/responsestore2.eitr 
 Or network location selected for responses at installation 

 
.BEITR file (backup responses file) location: 

WINDOWS 
 %Userprofile%\iTester\response\backups\responsestore2.beitr 
 Or network location selected for responses at installation 
MAC 
 $HOME/iTester/responsestore2.beitr 
 Or network location selected for responses at installation 
LINUX 
 $HOME/iTester/responsestore2.beitr 
 Or network location selected for responses at installation 

 
Should a connectivity issue occur, students will be able to continue testing 
or exit the system without losing any of their current responses.  Students 
will be unaware of this system activity while testing until they click the 
“Pause” or “Submit Test” button, at which time the system will display a 
message informing them of a connectivity problem. 
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By default, the location of the response file will be the local student profile 
folder (%userprofile%) unless you choose a network location to store 
responses.  If a workstation lockdown application, such as DeepFreeze™ 
is installed in the workstation, the directory or folder in which the 
responses are saved needs to be set up to be “not purged” once the 
workstation is rebooted or logged out.  If you selected a network location 
for response folder then in case of a network connection failure the 
response files will be written to the userprofile and for this reason the 
userprofile will also need to be set to “not purge.”   

 
Under normal conditions, no connectivity issues, the response folder will 
be empty.  Response files (*.eitr) will only exist if the iTester Student 
application was unable to send responses when a student selected the 
Pause or Submit test buttons.  The response\backups folder will always 
contain backups of the responses even if there was no connection issue. 

 
If the response file does exist it can be auto-sent to the Questar databases 
by launching the iTester Student app and waiting approximately 15 
seconds; the response file will be automatically deleted from your view 
once sent.   

 
After the file has been sent to Questar, the test status for the affected 
student(s) can be verified in the Test Sessions tab on the iTester 
Administration site: https://elpa.questarai.com/Admin  

 
Verify the status changed to Finished.  Questar can verify the number of 
items completed by the student.  If the numbers do not match and if you 
have any scripts or applications that clear out student profiles, an alternate 
save location should have been selected during installation.  iTester will 
use this alternate location to save the response file as long as the 
connection to this folder exists.  Do not shutdown or restart the computer.  
Call the Questar Helpdesk immediately.   

 

Workstation Readiness Test 

Purpose 
 
The iTester Workstation Readiness Test should be used to verify that your 
schools testing environments are suitable for online testing.  In addition, 
the Workstation Readiness Test can help to find any performance issues 
or graphical anomalies that may occur, so that they may be resolved prior 
to the student testing window. 

https://elpa.questarai.com/Admin
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Instructions 

The IT Workstation Readiness Test should be used to assess and verify 
the suitability and readiness of all workstations intended to be used for 
student testing with iTester. 

This workstation readiness test very closely approximates the experience 
of a student taking an actual test, and differs only in the following respects: 

 The test items are not actual test questions. 
 The test will not be scored and no results will be reported. 
 The test may be started and restarted repeatedly -- an actual student test 

may not be restarted once completed. 

IT Coordinator Instructions: 

 Follow the directions on the screen for each item 
 Look closely at all the text and graphics to verify that they are displaying 

clearly. 
 Use the Next and Back buttons to navigate between items. 
 Wear headphones during the listening section and click each Play button 

to hear the audio.  The audio should be clear and loud enough for 
students to understand the audio. 

 Enter responses and make sure the responses are preserved as you 
navigate between items  

 Verify the functionality of all the buttons and controls, note any suspicious 
behavior or graphical anomalies, and verify performance.  Perform a 
cursory examination of screen images. 

 Navigation between items should be virtually instantaneous, and the only 
noticeable delays should be during the initial download and initialization of 
the test session. 

 Verify the Test Review page functions properly and you can return to 
review questions. 

 Feel free to fully exercise and test all functions of the iTester Student 
interface. 

 Be sure to complete the entire test and click Submit My Test at the end of 
the test. 

For step-by-step instructions, see Appendix I. 
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Site Certification 

Overview 

Site certification is performed from the Site Certification Tab in the iTester 
Admin and serves three purposes: 
 the workstations that have been tested can be viewed and the status 

can be tracked 
 when ready, the site can be certified  
 the status of certification activity can be viewed and tracked.  

 
When the site is ready to be certified a STC or SITC level user can click 
on the Certify Site Readiness button and that will complete the 
certification process. 

 
If any of the workstation requirements are below specifications, corrective 
action is needed before using those workstations for student testing. If the 
screen resolution is not adequate, adjust the screen attributes and retest 
the workstation. If the Java version is not sufficient, download the installer 
that has JRE bundled. Install iTester Student again and retest the 
workstation. The bundled JRE will not affect applications using Java 
except the iTester Student application. 

District View of Site Set Up 

The District Level Users will see a drop down menu to select the desired 
school. School Level Users default to their school and no drop down menu 
is needed. DITCs, DTCs, SITCs and STCs will see the workstation list as 
shown below. 

 
 

Site Certification STC and SITC View 

STCs and SITCs will be presented with the Site Certification window 
below the Workstation Readiness Testing window. 
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Note: A site can be certified only once.  This is accomplished by clicking 
on the Certify Site Readiness button as shown below. STC’s and SITC’s 
should ensure that you are working collaboratively, agree that your site 
has performed adequate testing, and certify your site. 
 
After certifying the site, the button will be faded and inactive.  When 
returning to the Site Setup tab the certification results will appear.  The 
sites that have completed certification can be viewed on the list in the 
Workstation Summary window 
 

 
  
 
District Personnel will be able to see the Site Readiness Detail in a 
summary view as shown below. 
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Common Errors 

 
"Unable to download the 
directions.  Connection could not 
be established.  Please login 
again". 

This indicates an Internet connectivity 
problem.  Verify that Internet filters are not 
blocking any content. 

"iTester was not able to connect 
to the main server". 

This indicates an Internet connectivity 
problem.   
1)  If running an authenticating proxy server, 
verify that the embedded JRE version of the 
iTester Student is installed. 
2)  Verify your firewall/filter is not blocking any 
part of Questar’s IP address.   

“Red triangle” appears at the 
student test sign on screen. 

This indicates an Internet connectivity 
problem.  Verify firewall is configured to allow 
HTTP Java traffic. 

“Could not copy iTester files to 
the local machine” 

This indicates a permissions issue with the 
Logs and/or responses folder.  Verify the 
student profile has full access to their %temp% 
directory. 
 
Otherwise this issue could be permissions on 
the installation.log file.  This file is located in 
the .install4j folder.  Make sure that in that 
folder the installation.log file has permissions 
set up correctly for student account. 

“iTester was not able to send 
stored responses” 

This indicates a permissions issue with the 
Logs and/or responses folder.  Verify student 
profile has full access to the Responses folder. 

“Acceleration is not available” Manually grant write permissions to (NT 
Authority\System) or 
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‘C:\Windows\Microsoft.NET\Framework\v2.0.5
0727\Temporary ASP.NET Files’ folder. 
 
The ‘Temporary ASP.NET Files' folder may be 
hidden in which case you should grant change 
the permissions using the following:  
C:\Windows\Microsoft.NET\Framework\v2.0.5
0727>aspnet_regiis.exe –ga “NT 
Authority\System” 
 

 

Best Practices 
 

To ensure a good testing environment with minimal issues, here are some 
guidelines to follow:   

 
 Minimize CPU and network load on the network server prior to the start 

of student testing and during testing 
 

 Avoid bandwidth throttling on ports 80 and 443 prior to the start of 
testing and during testing.  

 
 Ensure bandwidth intensive programs such as streaming music and 

video are not running in the labs or over the network during testing. 
 

 Avoid updates to operating systems, and other software programs 
such as Adobe Acrobat, etc., during a class when students are testing. 
 

 Test Accelerator must remain on at all times after installation and 
during entire test window.  

 

Additional Questions and Support 
 

Questar Assessment, Inc. Customer Service  
E-mail: ELPACustomerSupport@QuestarAI.com  
Phone: 877-560-8378, Option 5 

 

 

 

 



Sample

43 

Questar Assessment, Inc 

Appendix I - Workstation Readiness Test Step-by-Step 
Instructions 
 

NOTE:  Make sure the volume on your computer is set to maximum 
volume.  Once the iTester is launched the student will be able to 
lower the volume if needed but cannot set the volume to be higher 
than the computer setting. 
 
From each testing workstation, log in to your network using the student 
profile you have created.  

Launch iTester Student from the desktop shortcut.  
 
Enter your username and password and click Sign In.  
 
The login credentials for each school Workstation Readiness have been 
provided to you via email, and may also be found on the iTester Admin 
site home page.  
 

 
 
Enter your username and password and click Sign In.  
 
The login credentials for each school Workstation Readiness Testing have been 
provided to the District Information Technology Coordinator via email. Please 
contact that individual for your specific school credentials. 
 
Username:  XXX-XXX-XXXX    
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Password:    xxxxxxxx   
 
Upon successful login: 

 Verify your school name is correct.  
 Verify your school number is correct. 

 
 
 Click Continue and verify that you are taking the Workstation Readiness 

Test.   
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 In the Test Selector screen, click on Workstation Readiness Test to 

begin. 
 

 
 Read the test directions and instructions for the Workstation Readiness 

Test. Click Begin to continue. 
 
 

The Workstation Readiness Test was designed to replicate the download and 
presentation of a complete test form that is similar in size and number of test 
questions presented during the operational assessment. 
 
Note: As hardware configurations in a computer lab may differ, it is 
recommended that test administrators perform a systems test on each 
workstation that is to be used for student testing. School administrators may opt 
to perform testing on only a limited number of workstations if the computers used 
contain the exact same hardware configuration.  
 
The Workstation Readiness Test questions are non-secure practice test or 
released items. The display on the computer screen should be identical to the 
questions displayed on the following pages. Please use this document as a guide 
in determining whether or not the workstation can be used for operational testing. 
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Questions  
 

 
 Hit the play button to hear the audio.  You can lower the volume with the 

volume control next to the Pause button. 
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 You can book mark a question by clicking on the checkmark next to the 

Question Number. 
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 Use scroll bar to scroll to see question 7.   
 
 

 
 Click Go on to go to the next question. 
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 Try the Cross-off tool 
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 Scroll to read the rest of the story 

 

 
 Scroll to see question 13.   
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 Test the toolbar options  
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 Type an answer in the text editor  

 
You can go through all the questions or you can hit Pause and exit the 
Workstation Readiness test.   When you hit Pause you will get the following 
message: 
 

 
 
Alternatively; you may advance to the end of the test with or without out 
answering any questions by clicking Next for each question.  
 
If you choose to go through all of the items, at the completion of Question 34, you 
will see a Review Button on the bottom right of the screen.  
 

 
 

 Click Review to go to the Test Review Page.  
 



Sample

53 

Questar Assessment, Inc 

 

Test Review Page and Submitting Your Test 

 
Note: The following screens will only be seen if you chose to go through the 
entire test of 34 questions. 

 
 
 From the Test Review Page, you may return to review items in the test by 

clicking on the question row in the list. Questions that were left blank will 
appear marked as Unanswered in the list, and questions Bookmarked for 
review will have a small yellow checkmark in the last column. Return to 
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any test question to answer any unanswered or bookmarked questions, 
review the question(s), or change an answer.  

 When ready, click Submit My Test.  

 
 

 The system will prompt you if any questions have not been answered. 
Click Yes to continue or No to return to the review page. 

 
 

 Continue by clicking Yes. 

 
 

 Click OK to continue.  

 

 You will be returned to the Main test selection screen, which will show 
“Workstation Readiness Test (Completed)” on the menu. Click EXIT to 
leave iTester.  
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After all workstations or a representative sample of all workstations have been 
tested, you must go to iTester Admin to certify that your site is ready for testing. 
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