Hospitality Field Test Tip Sheet
Foundations of Restaurant Management & Culinary Arts

Career Cluster: Hospitality and Tourism

Programs:
[bookmark: _GoBack]12.9999	Personal and Culinary Services

Assessment Name:  Foundations of Restaurant Management & Culinary Arts Level 2 ProStart 

Assessment Description: The Foundations of Restaurant Management & Culinary Arts, Level 2 assessment is based on the learning objectives for Level 2.  See following website, pages 1-8 of Level 2 objectives.

http://www.nraef.org/Public/Educators/Learning_objectives_FRMCA


Test Vendor Website  
National Restaurant Association Websites:
http://www.nraef.org/Prostart/Program-Overview  (Program Overview)
http://www.nraef.org/FAQs/ProStart-FAQs (Frequently Asked Questions: ProStart)
http://www.nraef.org/FAQs/Exams-FAQ (Frequently Asked Questions: Exams)
http://www.nraef.org/Educators/Educator-Services/Exam-Forms-and-Help-Documents  (Exam Forms and Help Documents)

Content Areas Covered by the Assessment:  The content areas are described in the learning objectives for Level 2.  See the following website, pages 1-8 of Level 2 objectives.

http://www.nraef.org/Public/Educators/Learning_objectives_FRMCA

Assessment Blueprint
There is not a blueprint for this assessment.  

Teacher Preparation Guide: A ProStart Power Point guide is available on the CTE Skills Assessment Website.
CTE Skills Assessment Website
www.michigan.gov/octe
Click CTE Skills Assessment Link at the left.
Under the Hospitality section, Click “Curriculum-Exam-prep2013.”

How many Questions are on the assessment and is the assessment timed?
The Level 2 assessment consists of 70 questions.  Examinees should be given as much time as needed to complete their exam.

Who must take the assessment?
Students who plan to leave at the end of the school year and will not be returning to the program should take the field test.

What is the procedure to order assessments?

Before an online test can be administered, an online application must be completed and can be found on Nraef.org.  Under Educator, select “Educator Services” then select “Register as an Educator” on the left-hand side.

Exams can be obtained directly from the ProStart website at Nraef.org.  Online exams must be scheduled through the website.  Under Educator, select “Educator Services” then “Schedule Exams.”  Enter User ID and password.  Select exam type, Level 2, and then indicate if this is an online or print-based exam. Once all the required fields are completed, the Print Exam Schedule Confirmation page will appear.



See step-by-step detailed instruction guide on one of the following website addresses.  See page 5, “Receiving Exams.”

1)	CTE Skills Assessment Website
www.michigan.gov/octe
Click CTE Skills Assessment Link at the left.
Under the Hospitality section, Click ‘Foundations of Restaurant Management & Culinary Arts Exam Administration Handbook.”   

2)	Foundations of Restaurant Management & Culinary Arts Exam Administration Handbook
http://www.nraef.org/Public/Educators/Exam-Administration-Documents/PS_ExamAdmin_HndBk

How much does the assessment cost?
· $17.97 per student
· The field test must be taken on or before May 1, 2014.

How is the assessment administered?
Assessments are administered online.  See step-by-step detailed instruction guide on one of the following website addresses.  

1)	CTE Skills Assessment Website
www.michigan.gov/octe
Click CTE Skills Assessment Link at the left.
Under the Hospitality section, Click “Administering Online Exam.”

2)	Foundations of Restaurant Management & Culinary Arts Exam Administration Handbook
http://www.nraef.org/Public/Educators/Exam-Administration-documents/Foundations_Admin_OnlineExam
 
Are practice tests available?
The website to take practice exams is http://www.goprostart.com
Click on ProStart Link at top of page and Practice Exams.  Click the appropriate level two practice test, “Appetizer, Entrée, or Dessert” and then fill out required information.

What is the testing window?
The testing window for the field test is February 17 through May 1, 2014.

Is Training Available for Site Coordinators, Proctors?
The Foundations of Restaurant Management & Culinary Exam Administration Handbook contains information for Site Coordinators and Proctors.

How do I access technical support? 
Technical Assistance Website and or contact information:	
National Restaurant Association Contact Information
Phone: 800-765-2122, ext. 6703 
Fax:  866-665-9570
Website:  Nraef.org   Email: ServiceCenter@restaurant.org
Exam Security Department: ServiceCenter@restaurant.org
You must include “Exam Security” in the subject line.
Exam Security Hotline:  888-291-6462	

Information about Exam Accommodations:
Reasonable accommodations are allowed according to student’s IEP.  

Non-English Languages Available:
The assessment is not available in other languages.


How are reports accessed?
If the educator has an email address on file, the National Restaurant Association will email an automated alert immediately after the scores become available.  Score Reports can also be accessed on 
http://www.nraef.org/Students/Exams  Click “Check Scores.”

See the Foundations of Restaurant Management and Culinary Arts Exam Administration Handbook, 
Pages 10, 24-25 for more information on receiving Score Reports.

http://www.nraef.org/Public/Educators/Exam-Administration-Documents/PS_ExamAdmin_HndBk

What is a passing score on the assessment? 
The passing score is 70%.  Seventy questions must be correctly answered out of a total of 100 questions.

Who should teachers contact with questions about instruction?
Teachers should contact their local CTE director or CEPD CTE administrator with questions about instruction. The OCTE website also has information about instruction: http://www.michigan.gov/mde/0,4615,7-140-6530_2629_53970---,00.html or you may also direct questions to the state program consultant for the program area. The state program consultant for the Hospitality & Tourism program is Denise Teague. She can be reached at 517-335-0381 or TeagueD@michigan.gov.

Who should assessment coordinators contact with questions about the online assessment Vendor, Pearson?   

Amanda Smith					Wendi Safstrom
Michigan Restaurant Association			wsafstrom@nraef.org
517-377-3927					202-315-4102
asmith@mramail.org
Michiganrestaurant.org

Who should assessment coordinators contact with questions about the ProStart Curriculum?

Liz Stein 	
Account Executive
Email: liz.stein@pearson.com
Phone: 866-326-4259
Fax: 612-677-3116

Who should assessment coordinators contact with questions about State of Michigan Technical Skills Assessment policy questions?
Valerie Felder 517-335-1066 FelderV@michigan.gov
















HOSPITALITY FIELD TEST SURVEY LINKS
Thank you for participating in the 2013-2014 Hospitality Field Test.  Your feedback is very important. The purpose of this survey is to gain feedback regarding selection of this assessment for statewide use. Please click on the appropriate survey link.

If you have additional comments regarding the assessment or the process, please contact Valerie Felder, FelderV@michigan.gov.

Teacher Survey:
https://www.surveymonkey.com/s/N7KG77R

Proctor Survey:
https://www.surveymonkey.com/s/NYKWFBJ

Student Survey:
https://www.surveymonkey.com/s/VP7CKLB
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