How the Statistics Were Calculated:

Consumer satisfaction data is from a mail survey of parents and an online survey of teachers concerning students receiving supplemental education services in the 2010-2011 school year.

· Parent satisfaction statistics are based on the responses to the question, “Overall, are you satisfied with this tutor?”  Parents could respond “yes,” “no,” or “not sure.”  

· Parent letter grades are based on averaged responses to the question, “What overall grade would you give your child’s tutor?” with response options of “A - Excellent,” “B - Good,” “C - Average,” “D - Poor,” or “E – Failing.”  

· The teacher letter grade for effects on classroom performance is from responses to seven questions about students’ classroom performance.  An average across all items (excluding items with no response) was calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,” and so on through “E.”

· The rating of the teachers’ perceptions of the provider’s impact on student learning is based on responses to the agree‑disagree question, “This tutor is positively impacting this student's learning.”  Responses of “agree” or “strongly agree” are considered.

The impact on the MEAP score is based on a hierarchical linear regression analysis focused on MEAP scores in fall 2010 for students receiving SES in the prior school year.  The scaled math and reading scores of SES participants were compared to a matched control group of students not receiving SES.  These nonparticipating students were drawn from the same school buildings and grades as SES participants, and matched to SES recipients on the basis of their 2009 MEAP scores, economic disadvantage status, special education status, and limited English proficiency status.  The analysis controlled for the effects of students’ schools and the 2009 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.  
Additional information is available upon request from the Michigan Department of Education.
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