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Sponsor declares provider SD 
(FIRST VIOLATION)

Sponsor declares provider SD 
(SECOND VIOLATION)

Sponsor sends provider an SD notice 
and requests a Corrective Action Plan 

(CAP). 

Did provider submit an 
acceptable CAP within 

the time allotted? 

Sponsor sends provider 
notice temporarily 
deferring the SD. 

LETTER B 

Sponsor sends provider Notice of 
Proposed Termination and 

Proposed Disqualification (NPTPD) 
LETTER C 

Sponsor sends provider Notice of 
Proposed Termination and 

Proposed Disqualification (NPTPD) 
LETTER D 

Hearing is held and decision is 
rendered within 75 days from 
date of receipt of the request 

for appeal. 

Hearing Official sends 
decision to provider 

and sponsor. 

Did provider 
request an appeal 

in the time 
allotted? 

Sponsor sends provider 
termination and 

disqualification letter. 
LETTER E 

Sponsor 
continues to 
monitor to 

ensure the SD 
is permanently 

corrected. 
 

Provider is terminated 
and placed on the NDL. 

Provider is terminated 
and placed on the NDL. 

End of 
Process 

End of 
Process 

End of 
Process 

Did the Hearing 
Official uphold the 
decision and find 
in favor of the 

sponsor? Sponsor sends provider 
termination and 

disqualification letter. 
LETTER F 

Sponsor sends provider notice 
temporarily deferring NPTPD and 

SD determination. 
LETTER G 
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