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A to Z In-Home Tutoring LLC

www.atoztutoring.com

Overall Rating: C+

Contact Information:

Don Cochran Telephone: Fax: E-mail:
215 Centerview Drive, Suite 300 (800) 963-1694 (812) 273-7104 don.cochran@atoztutoring.com

Brentwood, TN 37027

Program Information:

Program Description as Provided by A to Z In-Home Tutoring LLC: A to Z In-Home Tutoring provides one-
on-one instruction in the comfort and convenience of the student's home, not on-line or in groups. Students are
pre-tested to determine exactly what subject areas in which they need help. The student's family and the tutor
determine the tutoring schedule. Days and times for tutoring are coordinated with sessions ranging from two to
three times per week and lasting between one and two hours. Students tutored by A to Z tutors in the 2005 to 2006
academic year improved an average of six months in grade level competency with just 25 hours of one-on-one
instruction. Students improved an average of nine months in math and five months in reading. All tutors are either
local certified teachers or professionals with expertise in the subject matter appropriate for each student. Our staff
members are dedicated to the success and overall achievement of each student.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 93 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 32
Students With Disabilities: No Number of Students to be Served: 1-500
Place(s) of Service: Some Schools as Selected by the Student-Teacher Ratios:

District(s), Student's Home B Classroom: 1 teacher per 5 students

| Computer-based: Not available
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

12 satisfied with this tutor 81% 100%
Average letter grade from parents
Parents 12 for math B A
Average letter grade from parents
11 for English language arts B A
Average letter grade from teachers
28 for effects on classroom performance C D
Teachers Percentage of teachers who agreed
this tutor positively impacted
29 students’ learning 45% 27.6%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.
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2007-2008 Service Areas (Limited to Applicable Districts):

All

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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AAA Resource Learning Center

Overall Rating: C+

Contact Information:

Elizabeth Martin Telephone: Fax: E-mail:
17411 East Warren Avenue (313)258-5356 (313)885-9925 evangelistelizabeth@yahoo.com

Detroit, Ml 48224

Program Information:

Program Description as Provided by AAA Resource Learning Centers: AAA Resource Learning Centers (AAA)
mission is to motivate every child with a Love for Learning. AAA will teach them the skills that will help them to
achieve academic success for the rest of their lives, and improve their MEAP, ACT, MME, SAT, Terra Nova and other
standardized test scores. AAA's program offers 36 hours of instruction in the areas of reading and math for grades
K-12. Each student is provided with a snack and juice or milk prior to each tutoring session. Bi-weekly progress
reports will be provided to the students' parents and teachers upon request. Additionally, each student will be
provided with an assessment test, review their strengths and weaknesses with their parents, and provided with an
Individual Educational Plan. AAA believes that every child is capable of learning with proper teaching, strategic
resources, patience, & motivation. Tutoring sessions last for 2-3 hrs.

Some content of this program description was removed by the Michigan Department of Education.

Number of Students Served in 2006-2007: 165 Subject Areas: English language arts, Mathematics
Offers Transportation: At select sites only Grades Served: K-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 21
Students With Disabilities: No Number of Students to be Served: 5-1000
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Business, Place B cClassroom: 1 teacher per student

of Religious Worship (e.g., church, synagogue, mosque, M Computer-based: 1 teacher per student
temple), Student’s Home B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

13 satisfied with this tutor 81% 100%
Average letter grade from parents
Parents 12 for math B A-
Average letter grade from parents
12 for English language arts B A
Average letter grade from teachers
33 for effects on classroom performance C D
Teachers Percentage of teachers who agreed
this tutor positively impacted
33 students’ Iearning 45% 30.3%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.
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2007-2008 Service Areas (Limited to Applicable Districts):

Flint City School District, Kalamazoo Public School District, Kalamazoo Advantage Academy, Grand Rapids Public
Schools, Pontiac City School District, Academy of Oak Park, Academy of Michigan, Willow Run Community Schools,
Detroit City School District, Hamtramck Public Schools, Highland Park City Schools, School District of the City of
Inkster, Redford Union School District, Casa Richard Academy, Michigan Health Academy, Academy for Business
and Technology, HEART Academy, Charlotte Forten Academy, Cherry Hill School of Performing Arts, Blanche Kelso
Bruce Academy

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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Above and Beyond Educational Services
www.aboveandbeyondlimits.com

Overall Rating: Not available

New provider, no data yet available
Contact Information:

Tressa Matthews Telephone: Fax: E-mail:
25116 Independence Trail (248) 726-2291 (248) 232-0313 tressa@aboveandbeyondlimits.com

Warren, Ml 48089

Program Information:

Program Description as Provided by Above and Beyond Educational Services: We focus on building core
competencies and maximizing student achievement with current coursework. Students are given a pre-test to
assess current abilities.Based on the results, a performance improvement plan that consists of three goals and
measurable benchmarks is developed. These aid the tutor in structuring the tutoring sessions and monitoring the
student's progress. At the conclusion of a semester students are given a post test to accurately measure gains and
identify new goals. It is ideal for students to attend each session twice a week for two hours per session. The
sessions begin with a warm up exercises that reviews the topics previously discussed; the new topic is then
introduced followed by guided instruction and practice. At the conclusion of the session questions regarding the
school curriculum are addressed. Tutoring is available in home, at local churches, and schools. Students are
provided with assessment tests and workbooks.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: No Estimated Hours of Tutoring Per Student: 40
Students With Disabilities: No Number of Students to be Served: 5-30
Place(s) of Service: Some Schools as Selected by the Student-Teacher Ratios:

District(s), Place of Religious Worship (e.g., church, B cClassroom: 1 teacher per 4 students
synagogue, mosque, temple), Student’s Home B Ccomputer-based: Not available

B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Above and Beyond Educational Services is a new provider for 2007-2008. Therefore, consumer satisfaction and
academic achievement data are not available.
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2007-2008 Service Areas (Limited to Applicable Districts):

Pontiac City School District, Academy of Oak Park, Academy of Michigan, Detroit City School District, Hamtramck
Public Schools, School District of the City of Inkster, Redford Union School District, Michigan Health Academy,
Academy for Business and Technology, HEART Academy, Charlotte Forten Academy, Cherry Hill School of
Performing Arts, Blanche Kelso Bruce Academy
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Academic Achievement Tutoring Services, LLC

Overall Rating: C+

Contact Information:

S. Adrianne Fletcher Telephone: Fax: E-mail:
P.O. Box 39939 (734) 330-0358 (734) 769-8727 aatutoring@aol.com

Redford, Ml 48103

Program Information:

Program Description as Provided by Academic Achievement Tutoring Services, LLC: Kindergartens thru
12th graders enrolled in the AATS program are taught reading, writing and mathematics lessons that complement
their school's curriculum. These lessons, which includes strategies for special education and ELL students focus on
state content standards. Each student is given a pretest to diagnose his/her instructional level. An individual
educational plan is written based on that diagnosis and discussed with the student's parent and teacher. At the end
of the tutoring program the student is given a posttest to evaluate his/her level of achievement. The AATS tutors
are certified teachers and degreed professionals. All tutors are trained by educational consultants on the research-
based AATS program. The two hour sessions are held two - four times weekly, after school, on weekends and during
the summer. The sites include student's home, school, library, church and community center. Parents and teachers
receive written quarterly reports from the tutors.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 87 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 32
Students With Disabilities: Yes Number of Students to be Served: 1-300

Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Religious Worship WM Classroom: 1 teacher per 5 students
(e.g., church, synagogue, mosque, temple), Student's ] Computer-based: Not available
Home B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

6 satisfied with this tutor 81% 66.7%
Average letter grade from parents
Parents 6 for math B B
Average letter grade from parents
6 for English language arts B B
Average letter grade from teachers
13 for effects on classroom performance C A
Teachers Percentage of teachers who agreed
this tutor positively impacted
13 students’ Iearning 45% 46.2%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.
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2007-2008 Service Areas (Limited to Applicable Districts):

Pontiac City School District, Academy of Oak Park, Academy of Michigan, Willow Run Community Schools, Detroit
City School District, Hamtramck Public Schools, Highland Park City Schools, School District of the City of Inkster,
Redford Union School District, Casa Richard Academy, Michigan Health Academy, Academy for Business and
Technology, HEART Academy, Charlotte Forten Academy, Cherry Hill School of Performing Arts, Blanche Kelso
Bruce Academy

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

B parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

B Pparent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

B The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

B The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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Academic Tutoring/McCully's Educational Resource Center
www.merctutoring.com

Overall Rating: B

Contact Information:

Bill McCully Telephone: Fax: E-mail:
7664 Canton Center Road (734) 414-7884 (734) 455-2455 bmccully@merctutoring.com

Canton, Ml 48187

Program Information:

Program Description as Provided by Academic Tutoring/McCully's Educational Resource Center:
McCully's Educational Resource Center provides 3 students per teacher as our average student to teacher ratio with
a maximum of 5 students. Smaller group sizes or individual tutoring may be provided as needed. Special education
students receive services as determined by their IEP. Our assessment results show an average increase, after
approximately 30 hours of tutoring, to be 1 year or above of academic growth. We serve students in kindergarten
through high school. All instructional materials and books are provided based upon the students academic
assessment. Parent and teacher communication is an important part of our tutoring program. Student tutoring logs
are shared with the parent and the student's teacher weekly. All of our tutors are local, highly qualified, and
certified teachers. Teacher training is provided for best researched methods of reading, writing and math skills
instruction and best tutoring methods. Snacks and drinks are provided each day.

Some content of this program description was removed by the Michigan Department of Education.

Number of Students Served in 2006-2007: 510 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 24
Students With Disabilities: Yes Number of Students to be Served: 1-3000
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Business, Place of B cClassroom: 1 teacher per 5 students

Religious Worship (e.g., church, synagogue, mosque, B Ccomputer-based: Not available

temple), Student’s Home B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

40 satisfied with this tutor 81% 90%
Average letter grade from parents
Parents 40 for math B B+
Average letter grade from parents
36 for English language arts B B+
Average letter grade from teachers
155 for effects on classroom performance C C
Teachers Percentage of teachers who agreed
this tutor positively impacted
161 students’ learning 45% 38.5%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: Impact of Provider’s Services on 2006 Michigan Educational Assessment
Program (MEAP) Scores

Math English Language Arts

Grade Number of Student Performance Grade Number of Student Performance
Level Scores Considered Rating Level Scores Considered Rating

3 19 B 3 23 B

4 13 C 4 16 C

5 19 C 5 17 C

6 11 C 6 14 C

7 10 C 7 12 C

Key: “A” — substantially above average, “B” — above average, “C” — average, “D” — below average, “E” —
substantially below average, “<10” — fewer than 10 students were served for this subject/grade and results are
suppressed to protect the confidentiality of students’ information.

The analysis of MEAP scores is based on students served in the 2005-2006 school year.

McCully's Educational Resource Center July 2007
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2007-2008 Service Areas (Limited to Applicable Districts):

All

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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ACCESS Educational Services

Www.accesscommunity.org

Overall Rating: C

Contact Information:

Anisa Sahoubah Telephone: Fax: E-mail:
2651 Saulino Court (313) 842-6761 (313) 842-5150 asahoubah@accesscommunity.org

Dearborn, Ml 48120

Program Information:

Program Description as Provided by ACCESS Educational Services: ACCESS Educational Services is a high
quality, research-based program that is designed to increase student achievement in math and reading. Our highly
qualified staff works with each child to determine individualized goals, and utilizes research-based instructional
methods to help students meet and exceed state standards in math and reading. We offer: *16 years experience as
an Educational Provider *Commitment to improving school performance, particularly in Math & Reading *Research-
based curriculum and instructional strategies *Ongoing communication with parents on children's progress *Highly
qualified, state-certified teachers *Bilingual staff (Arabic,Spanish, Bangali) **A minimum of 10 students per school
is required before arrangements are made with your local schools to provide services in their facilities.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 75 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-8

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 26
Students With Disabilities: No Number of Students to be Served: 10-120
Place(s) of Service: Some Schools as Selected by the Student-Teacher Ratios:

District(s), Student's Home B cClassroom: 1 teacher per 4 students

] Computer-based: 1 teacher per 5 students
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

3 satisfied with this tutor 81% 100%
Average letter grade from parents
Parents 3 for math B A-
Average letter grade from parents
3 for English language arts B A-
Average letter grade from teachers
13 for effects on classroom performance C D
Teachers Percentage of teachers who agreed
this tutor positively impacted
13 students’ Iearning 45% 23.1%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.

ACCESS Educational Services July 2007
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2007-2008 Service Areas (Limited to Applicable Districts):
Detroit City School District, Hamtramck Public Schools

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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Ace It-Metro Detroit

Overall Rating: Not available
Too few surveys were returned to estimate an overall grade
Contact Information:

Rahshida Stephens Telephone: Fax: E-mail:
24724 Lahser Suite 100 (248) 396-8794 (877) 689-4655 aceitdetroit@yahoo.com

Southfield, Ml 48034

Program Information:

Program Description as Provided by Ace It-Metro Detroit: "Ace it!" Tutoring is an education model, developed
by Sylvan Learning, Inc., which has provided tutoring to more than two million students over 25 years. Students
take a Pre-Test to determine skill strengths and weaknesses. Students are tested every two - three lessons
throughout the program. Our curriculum is research based and uses a combination of personalized instruction, small
class interaction and student motivation. This instructional system allows us to target educational assistance to
students where they need it most. The Ace It! program is very hands on, and appeals to many different learning
styles. All students receive their own Student Resource Book. The program relies heavily on the use of math
manipulatives and high interest reading texts. Tutoring takes place before or after school, and on Saturdays.
Classes last from 1 - 4 hours. We tutor in local schools, libraries, community centers, and other neighborhood
locations.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 12 Subject Areas: English language arts, Mathematics
Offers Transportation: Yes Grades Served: K-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 29
Students With Disabilities: No Number of Students to be Served: 15-750
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Business, Place B cClassroom: 1 teacher per 8 students

of Religious Worship (e.g., church, synagogue, mosque, M Computer-based: Not available

temple), Student’s Home B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were
0 satisfied with this tutor 81% Not available
Average letter grade from parents
Parents 0 for math B Not available
Average letter grade from parents
0 for English language arts B Not available
Average letter grade from teachers
8 for effects on classroom performance C C
Teachers Percentage of teachers who agreed
this tutor positively impacted
7 students’ learning 45% 28.6%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.

Ace It-Metro Detroit July 2007
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2007-2008 Service Areas (Limited to Applicable Districts):

Academy of Oak Park, Academy of Michigan, Detroit City School District, Hamtramck Public Schools, Highland Park
City Schools, School District of the City of Inkster, Redford Union School District, Michigan Health Academy,
Academy for Business and Technology, Cherry Hill School of Performing Arts

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

B parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

B Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

B The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

B The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.

Ace It-Metro Detroit July 2007
Service Summary Page 2 Michigan Department of Education
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Ace It! Sylvan Learning Center of Grosse Pointe
www.educate.com

Overall Rating: C

Contact Information:

Elizabeth Rademacher Telephone: Fax: E-mail:
93 Kercheval (313) 640-0000 (313) 640-7707 sylvan2326@yahoo.com

Grosse Pointe Farms, Ml 48236

Program Information:

Program Description as Provided by Ace It! Sylvan Learning Center of Grosse Pointe: Sylvan Learning
Center offers personalized instruction to meet each student's needs. The Sylvan Learning Center program starts
with a Sylvan Skills Assessment. We use the results to create a learning plan to guide each student's reading or
math instruction. Student's sit at a table with up to tow other student's and one instructor who works individually
with each student on his or her own, personalized lesson plan. All of our instructors are Michigan and Sylvan
Certified. Each Sylvan lesson is 50 minutes long. Sylvan Learning Center teachers provide students with rewards for
their achievement and efforts. Through mastery learning, we remediate skill gaps; through personalized lesson
plans, we enhance academic achievement and increase confidence. The Sylvan tutoring programs are tied to state
and district standards to help students learn skills that we be needed for standardized tests.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 125 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 32
Students With Disabilities: Yes Number of Students to be Served: 0-1000
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Business, Place B cClassroom: 1 teacher per 3 students

of Religious Worship (e.g., church, synagogue, mosque, M Computer-based: Not available

temple), Student’s Home, Via Technology B Online instruction: 1 teacher per 3 students

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

7 satisfied with this tutor 81% 71.4%
Average letter grade from parents
Parents 6 for math B B-
Average letter grade from parents
5 for English language arts B B-
Average letter grade from teachers
30 for effects on classroom performance C D
Teachers Percentage of teachers who agreed
this tutor positively impacted
30 students’ learning 45% 36.7%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.

Ace It! Sylvan Learning Center of Grosse Pointe July 2007
Service Summary Page 1 Michigan Department of Education
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How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.

Ace It! Sylvan Learning Center of Grosse Pointe July 2007
Service Summary Page 2 Michigan Department of Education
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Ace It! Sylvan Learning, Dearborn, Lincoln Park, Livonia, N.Canton
www.educate.com

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Frank Jacoby Telephone: Fax: E-mail:
2040 Monroe Street, Suite 202 (248) 535-5456 (248) 685-9889 Sylvan Dbn@aol.com

Dearborn, Ml 48124

Program Information:

Program Description as Provided by Ace It! Sylvan Learning, Dearborn, Lincoln Park, Livonia, N.Canton:
"Ace it!" is a program designed by Sylvan Learning, Inc. to serve No Child Left Behind students. It is delivered in
convenient locations (schools and community centers). The Reading and Math programs are highly structured,
systematic and allow the student for excellent growth. Our teachers are highly trained and love teaching. We build
motivation. We meet with parents regularly and conference with classroom teachers to achieve maximum student
growth. Our instruction is a minimum of one hour. Our class size is a maximum of 8 students with every teacher.
Average sessions are 2-6 per week.

Some content of this program description was removed by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: No Estimated Hours of Tutoring Per Student: 35
Students With Disabilities: Yes Number of Students to be Served: 8-600
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s) B cClassroom: 1 teacher per 8 students

] Computer-based: Not available
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Ace It! Sylvan Learning, Dearborn, Lincoln Park, Livonia, N.Canton is a new provider for 2007-2008. Therefore,
consumer satisfaction and academic achievement data are not available.

Ace It! Dearborn/Lincoln Park/Livonia/N.Canton July 2007
Service Summary Page 1 Michigan Department of Education
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2007-2008 Service Areas (Limited to Applicable Districts):

Detroit City School District, School District of the City of Inkster, Redford Union School District, Casa Richard
Academy, Michigan Health Academy, Academy for Business and Technology, HEART Academy, Charlotte Forten
Academy, Cherry Hill School of Performing Arts

Ace It! Dearborn/Lincoln Park/LivoniaZ/N.Canton July 2007
Service Summary Page 2 Michigan Department of Education
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Achieving Maximum Potential, LLC (AMP)

Overall Rating: Not available

New provider, no data yet available
Contact Information:

Vencie Jackson Telephone: Fax: E-mail:
16200 West Seven Mile Road (313) 835-3900 (313) 835-7982 vjackson@evoaccounting.com

Detroit, Ml 48235

Program Information:

Program Description as Provided by Achieving Maximum Potential, LLC (AMP): AMP staff will meet with
each individual student and parents to discuss expectations and program guidelines. Written expectations will be
provided to parents and into student personal file. The tutoring model for AMP is one that has been been researced
by academic professionals and have proven to be statistically effective. A maximum of 3 sessions per week, Monday
thru Thursday, and 2 hours per session will be the standard class schedule, typically over a 10-12 week period.
Saturday morning, 2-hour sessions can be made available if the LEA has a special need. All classes will be held in
rooms that provide security, good lighting and reasonable protection from outside distractions. Chairs and desks will
be as comfortable as reasonable can be to enhance the comfort level of the student. Quality literature will be
provided and each student will have own materials.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-8

English Language Learner: No Estimated Hours of Tutoring Per Student: 317
Students With Disabilities: No Number of Students to be Served: 100-1000
Place(s) of Service: Some Schools as Selected by the Student-Teacher Ratios:

District(s), Place of Religious Worship (e.g., church, B cClassroom: 1 teacher per 5 students
synagogue, mosqgue, temple) B Computer-based: Not available

B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Achieving Maximum Potential, LLC (AMP) is a new provider for 2007-2008. Therefore, consumer satisfaction and
academic achievement data are not available.

Achieving Maximum Potential, LLC (AMP) July 2007
Service Summary Page 1 Michigan Department of Education
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Alkebu-lan Village Tutorial Program
www.alkebulanvillage.org

Overall Rating: C+
Contact Information:
Cynthia Williams-LaNier
7701 Harper Avenue
Detroit, Ml 48213

Fax:
(313) 921-1151

E-mail:
cwmslanier@yahoo.com

Telephone:
(313) 268-4041

Program Information:

Program Description as Provided by Alkebu-lan Village Tutorial Program: Alkebu-lan Village is an African
Centered community-based organization committed to developing, nurturing an environment where families work
together to build healthy minds, bodies and communities. The Building Positive Leaders'(BPL) Learning System
provides ability , age-appropriate academic tutoring to improve a student's READING, WRITING, AND MATH skills.
Alkebu-lan Village (BPL) Community-Based Tutorial system includes individual assessment, focused instruction
reinforced by "face-to-face" individualized or small group and computerized practice activities. Students attend a
minimum of 36 to 60 hours of tutorial instructional delivery during the program. Individual Learning Plans are
prescribed for daily sessions. Students can attend weekly and Saturday sessions for practical learning experiences
to reinforce or remediate academic development skills through Alkebu-lan Village Academy of the Arts. Daily
nutritional snacks are available. In order for Alkebu-lan Village Tutorial Program to service a LEA, a minimum of 60
students must enroll.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 230
Offers Transportation: No

English Language Learner: Yes

Students With Disabilities: Yes

Place(s) of Service: Community Center, Some Schools
as Selected by the District(s), Place of Business, Place
of Religious Worship (e.g., church, synagogue, mosque,
temple), Student's Home, Via Technology

Subject Areas: English language arts, Mathematics
Grades Served: K-12

Estimated Hours of Tutoring Per Student: 30
Number of Students to be Served: 60-500
Student-Teacher Ratios:

B Classroom: 1 teacher per 5 students

| Computer-based: 1 teacher per 8 students

B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

22 satisfied with this tutor 81% 86.4%
Average letter grade from parents
Parents 22 for math B A-
Average letter grade from parents
20 for English language arts B A-
Average letter grade from teachers
32 for effects on classroom performance C C
Teachers Percentage of teachers who agreed
this tutor positively impacted
33 students’ learning 45% 45.5%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s

impact on academic achievement.

Alkebu-lan Village Tutorial Program

Service Summary

Page 1

July 2007

Michigan Department of Education



—

MICHIGANQ:‘
Department of, Vet

Ed

ucation

2007-2008 Service Areas (Limited to Applicable Districts):

All

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.

Alkebu-lan Village Tutorial Program July 2007
Service Summary Page 2 Michigan Department of Education
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Allegan Area Educational Services Agency
www.alleganaesa.org

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Cathy Burton Snell Telephone: Fax: E-mail:
2891 116th Avenue (269) 686-5079 (269) 686-5214 cburtonsnell@alleganaesa.org

Allegan, Ml 49010

Program Information:

Program Description as Provided by Allegan Area Educational Services Agency: Students are preassessed
using standardized tests, analysis of results determines individualized programming. After 20 hours of small group
or individualized tutoring, students are assessed to determine progress towards goal attainment. Students are
monitored daily for progress in academics and study skills. Inadequate progress requires modification. Pre-post
tests using CASAS demonstrate an average increase of 13 points and an average grade level increase of 2.9 (in
reading or math) after at least 16 hours of tutoring In 2005-2006 152 youth aged 14 - 18 were served. Skill
improvemnt attainment average was 92.3%; diploma rate was 100%. Typically, students remain after school three
days a week for 70 minutes of instruction. Tutoring sessions are available in the summer.The facilities are local
schools or the Technical and Education Center which are all equipped with high speed labs, workstations, software
and accomodative resources.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: 1-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 29
Students With Disabilities: Yes Number of Students to be Served: 5-80
Place(s) of Service: Some Schools as Selected by the Student-Teacher Ratios:

District(s) B Classroom: 1 teacher per 5 students

| Computer-based: 1 teacher per 5 students
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Allegan Area Educational Services Agency is a new provider for 2007-2008. Therefore, consumer satisfaction and
academic achievement data are not available.

Allegan Area Educational Services Agency July 2007
Service Summary Page 1 Michigan Department of Education
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2007-2008 Service Areas (Limited to Applicable Districts):
This provider’s intended service area does not include any districts currently required to offer SES.

Allegan Area Educational Services Agency July 2007
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Alternatives Unlimited, Inc.
www.alternativesunlimited.com

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Dana Snyder Telephone: Fax: E-mail:
8508 Loch Raven Blvd., Suite E (410) 339-3945 (410) 339-7496 dsnyder@alternativesunlimited.com

Baltimore, MD 21286

Program Information:

Program Description as Provided by Alternatives Unlimited, Inc.: Alternatives Unlimited tutoring program
has been successful in helping students improve skills in reading and mathematics by providing individual and
small-group tutoring (1:5 student tutor ratio), twice weekly for 1-2 hours. AU uses an interactive, hands-on
pedagogical approach. While individualized instruction focuses on helping students develop and strengthen the
fundamental math and/or language arts skills necessary for academic success, the tutoring activities target the skill
sets that the student's assessment and diagnostic data indicate they have not yet mastered. Information provided
by parents, teachers, and district resource specialists (when appropriate) is considered along with assessment data,
to develop an individualized learning plan which drives instruction. Alternatives Unlimited, Inc. will provide highly
qualified personnel, all equipment, materials, supplies as well as professional development and parental
involvement activities necessary in order to deliver remedial basic skills instruction to students failing or at-risk of
failing as required under Title | regulations.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 32
Students With Disabilities: Yes Number of Students to be Served: 5-999
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Business, Place B cClassroom: 1 teacher per 10 students

of Religious Worship (e.g., church, synagogue, mosque, M Computer-based: 1 teacher per 10 students
temple), Student’s Home B oOnline instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Alternatives Unlimited, Inc. is a new provider for 2007-2008. Therefore, consumer satisfaction and academic
achievement data are not available.

Alternatives Unlimited, Inc. July 2007
Service Summary Page 1 Michigan Department of Education
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American Tutoring Services
Www.atstutoring.com

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Frank Tyndell Telephone: Fax: E-mail:
220 North Center (313) 350-4153 (248) 544-1525 ftyndell@atstutoring.com

Royal Oak, Ml 48067

Program Information:

Program Description as Provided by American Tutoring Services: American Tutoring Services is a data
driven program that will provide Detroit Public Schools students in Grades K-12 with on-site research based tutorial
services. The goal of ATS is to improve student achievement under the "No Child Left Behind Act" in English
Language Arts and Mathematics with instructional content aligned to the Detroit Public Schools Grade Level Content
Expectations. Students will receive two hours of instruction per day, three times a week from highly qualified
teachers. The program will run for approximately ten weeks and with a total of sixty hours of instruction. Every
participating student will be assessed (High/Scope, Focus on MEAP, ACT Preparation) for skill level needs with an
individualized learning plan developed for each student. ATS instructors will utilize Computer Based Software
programs for measuring student progress. All materials and manuals necessary for successful participation in the
program will be provided by ATS.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: No Estimated Hours of Tutoring Per Student: 53
Students With Disabilities: No Number of Students to be Served: 150-1200
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Business, Place B cClassroom: 1 teacher per 5 students

of Religious Worship (e.g., church, synagogue, mosque, B Computer-based: 1 teacher per 8 students
temple) B Online instruction: 1 teacher per 10 students

Consumer Satisfaction and Academic Achievement Information:
American Tutoring Services is a new provider for 2007-2008. Therefore, consumer satisfaction and academic
achievement data are not available.

American Tutoring Services July 2007
Service Summary Page 1 Michigan Department of Education
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2007-2008 Service Areas (Limited to Applicable Districts):
Detroit City School District
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Angel Land Child Care and Parent Institute

Overall Rating: C

Contact Information:

J. Durante Owen Telephone: Fax: E-mail:
1505 Woodward Avenue (313) 963-8382 (313) 963-5771 jdo3001@sbcglobal.net

Detroit, Ml 48226

Program Information:

Program Description as Provided by Angel Land Child Care and Parent Institute: The Angel Land Child
Care and Parent Institute (AL) Tutorial Program provides academic tutorial services for students in Grades 6 through
12. Our goal is to support improved achievement of the Michigan standards for reading, writing, and mathematics in
small group sessions meeting a minimum of 2 hours a week. AL provides workbooks and computer based lessons.
Each student will be administered a battery of academic assessments. The results of these assessments will be used
to develop the individual achievement plan. Students identified for tutoring in Reading and Writing will receive
services that advance content area reading and writing proficiency, comprehension skills and improve course
grades. Students identified for Mathematics tutoring will engage in activities that build foundational skills needed to
successfully connect mathematical concepts in complex ways. 97% of parents indicated that they would use our
services again and recommend us to others.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 214 Subject Areas: English language arts, Mathematics
Offers Transportation: At select sites only Grades Served: 6-12

English Language Learner: No Estimated Hours of Tutoring Per Student: 32
Students With Disabilities: Yes Number of Students to be Served: 50-450

Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:
as Selected by the District(s), Place of Religious Worship WM Classroom: 1 teacher per 5 students
(e.g., church, synagogue, mosque, temple) B computer-based: 1 teacher per 8 students
B Online instruction: 1 teacher per 30 students

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

10 satisfied with this tutor 81% 80%
Average letter grade from parents
Parents 10 for math B B
Average letter grade from parents
7 for English language arts B B+
Average letter grade from teachers
63 for effects on classroom performance C D
Teachers Percentage of teachers who agreed
this tutor positively impacted
62 students’ Iearning 45% 33.9%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.

Angel Land Child Care and Parent Institute July 2007
Service Summary Page 1 Michigan Department of Education
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How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.

Angel Land Child Care and Parent Institute July 2007
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Applied Diligence

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Tara Williamson Telephone: Fax: E-mail:
18911 Edinborough (313) 523-6175 (313) 537-8994 applieddilligence@yahoo.com

Detroit, Ml 48219

Program Information:

Program Description as Provided by Applied Diligence: Applied Diligence provides reading and math tutorial
services to students in grades 6-12. We offer one-on-one tutoring as well as small group sessions. Our bi-weekly
two-hour sessions have proven to be effective in raising student achievement. All students are pre-tested using a
diagnostic test that is aligned to the Michigan Curriculum Framework and Grade Level Content Standards. The
results of the pretest specifically identify which skills the student needs to improve and tutoring services are
individualized to meet those needs. Our program is designed to offer services for 21 to 102 students. We welcome
collaboration with parents and classroom teachers and we strive to motivate students to learn by providing
continuous feedback and positive reinforcement. Our tutors are certified teachers or trained professionals. All of our
tutors undergo criminal background checks. We will tutor students in their homes or in their neighborhood libraries
and community centers.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: 6-12

English Language Learner: No Estimated Hours of Tutoring Per Student: 25
Students With Disabilities: No Number of Students to be Served: 21-102
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Student's Home B cClassroom: 1 teacher per 5 students

| Computer-based: Not available
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Applied Diligence is a new provider for 2007-2008. Therefore, consumer satisfaction and academic achievement
data are not available.

Applied Diligence July 2007
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2007-2008 Service Areas (Limited to Applicable Districts):
Pontiac City School District, Detroit City School District, Hamtramck Public Schools, Highland Park City Schools,
School District of the City of Inkster

Applied Diligence July 2007
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Arithmetic Solutions
www.arithmeticsolutions.com

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Kalvin L. Houston Telephone: Fax: E-mail:
23596 Norcrest (248) 354-3600 (248) 354-3620 houinvll@netzero.com

Southfield, Ml 48034

Program Information:

Program Description as Provided by Arithmetic Solutions: Arithmetic Solutions' one on one instructional
process is designed to implement a continued progression of the student's mathematics skills throughout their 25-
hours of tutoring. We start with an initial assessment test to gauge the student's level of mathematical
understanding and to create a specialized Student Learning Plan (SLP). After 15 hours of tutoring a midway
evaluation is conducted and any needed adjustments are made to the tutoring process to ensure maximum
effectiveness and lastly an exit exam is given to measure the student's overall progress and program effectiveness.
Our program has garnered an 80% success rate for the students who have utilized our services. Each session
ranges from 1 to 2.5 hours on average and sessions normally take place 2 to 4 times a week. We tutor in the
student's home or nearby library and students need to only bring a pencil and paper or notepad to access our
services, nothing more.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: Mathematics

Offers Transportation: No Grades Served: 4-12

English Language Learner: No Estimated Hours of Tutoring Per Student: 33
Students With Disabilities: No Number of Students to be Served: 20-200
Place(s) of Service: Student's Home Student-Teacher Ratios:

B Classroom: 1 teacher per student
| Computer-based: Not available
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Arithmetic Solutions is a new provider for 2007-2008. Therefore, consumer satisfaction and academic achievement
data are not available.

Arithmetic Solutions July 2007
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Redford Union School District
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Back 2 Basics Tutorial Services, LLC

Overall Rating: B-

Contact Information:

Karen McEwen Telephone: Fax: E-mail:
24301 Eastwood (313) 460-6550 (248) 399-7898 karen_mcewen@yahoo.com

Oak Park, Ml 48237

Program Information:

Program Description as Provided by Back 2 Basics Tutorial Services, LLC: Back 2 Basics Tutorial Services is
unique because each student receives an individualized plan of instruction which is designed to meet or exceed his
or her specific needs. These needs are determined by various assessments that are completed before the student
receives instruction. The students who are enrolled in the program can expect to receive exemplary instruction in a
more peaceful and intimate classroom environment, with a student to teacher ratio no greater than 1 to 5,
contradictory to the environmnet in an urban public school system. Back 2 Basics is designed to strengthen not only
the academic attributes of the student, but to strengthen the relationship between the parent, the educator, and the
student.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 61 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: 5-12

English Language Learner: No Estimated Hours of Tutoring Per Student: 26
Students With Disabilities: No Number of Students to be Served: 1-500
Place(s) of Service: Community Center, Student's Student-Teacher Ratios:

Home B cClassroom: 1 teacher per 5 students

] Computer-based: Not available
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

6 satisfied with this tutor 81% 83.3%
Average letter grade from parents
Parents 5 for math B A-
Average letter grade from parents
6 for English language arts B A-
Average letter grade from teachers
7 for effects on classroom performance C A
Teachers Percentage of teachers who agreed
this tutor positively impacted
8 students’ Iearning 45% 25%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.

Back 2 Basics Tutorial Services, LLC July 2007
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2007-2008 Service Areas (Limited to Applicable Districts):

Flint City School District, Beecher Community School District, Northridge Academy, Pontiac City School District,
Academy of Oak Park, Academy of Michigan, Willow Run Community Schools, Detroit City School District,
Hamtramck Public Schools, Highland Park City Schools, School District of the City of Inkster, Redford Union School
District, Casa Richard Academy, Michigan Health Academy, Academy for Business and Technology, HEART
Academy, Charlotte Forten Academy, Cherry Hill School of Performing Arts, Blanche Kelso Bruce Academy

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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Beyond the Basics

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Margaret Rainer Telephone: Fax: E-mail:
3121 West McNichols (313) 345-5111 (313) 345-8441 Margaret Rainer@aol.com

Detroit, Ml 48221

Program Information:

Program Description as Provided by Beyond the Basics: Begin The Basics is designed to meet the individual
needs of kindergarten through eighth grade students. We provide quality tutoring that engages and addresses
individual learning styles using technology and other learning materials that are fun and challenging. Students will
experience activities that will help build their knowledge and competence in reding, language arts and mathematics,
as well as computer skills, while improving academic achievement. Our Tutors are trained and experienced in
delivering services to students based on research proven pedagogical methods. Students are assessed to ascertain
their strengths and challenges. Additional assessments are used to monitor progress and growth. Based on
assessments and individual learning styles, tutor, parents, and the students' teachers design Individualized Learning
Plans that align with the state standards and local district curriculum. We identify and support the needs of each
student through targeted instructions that ensures success in meeting state standards.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-8

English Language Learner: No Estimated Hours of Tutoring Per Student: 42
Students With Disabilities: No Number of Students to be Served: 50-100
Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Business, Place B cClassroom: 1 teacher per 5 students

of Religious Worship (e.g., church, synagogue, mosque, B Computer-based: 1 teacher per 5 students
temple) B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Beyond the Basics is a new provider for 2007-2008. Therefore, consumer satisfaction and academic achievement
data are not available.
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2007-2008 Service Areas (Limited to Applicable Districts):
Genesee ISD, Oakland Schools, Washtenaw ISD, Wayne RESA
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Brain Fuse One-to-One Tutoring
www.brainfuse.com

Overall Rating: B

Contact Information:

Francesco Lecciso Telephone: Fax: E-mail:
271 Madison Avenue (866) 272-4638 (212) 504-8184 requests@brainfuse.com

New York, NY 10016

Program Information:

Program Description as Provided by Brain Fuse One-to-One Tutoring: Brainfuse is the nation's leading
provider of one-to-one tutoring to schools, offering online tutoring in Math, Reading, and English Language Arts
(grades 3-12). With Brainfuse, students receive individual attention from carefully selected tutors through our kid-
friendly online classroom -- all that is required is a computer with Internet access. Each session lasts one hour, and
are provided 2-3 times a week. Independent studies confirm that students prefer Brainfuse to traditional group
tutoring because Brainfuse provides the best tutor-student ratio available and thus greater opportunities to ask
questions, participate in sessions, and receive help in critical areas. In addition, Brainfuse offers complete freedom
when scheduling (we are available anytime, day or night, 7 days a week). Learn more at: www.brainfuse.com Or
call us toll free at: 1.866.272.4638

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 9 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: 3-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 35
Students With Disabilities: No Number of Students to be Served: 10-1000
Place(s) of Service: Some Schools as Selected by the Student-Teacher Ratios:

District(s), Student's Home, Via Technology B cClassroom: 1 teacher per student

| Computer-based: 1 teacher per student
B  Online instruction: 1 teacher per student

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

1 satisfied with this tutor 81% 100%
Average letter grade from parents
Parents 1 for math B B
Average letter grade from parents
1 for English language arts B A
Average letter grade from teachers
2 for effects on classroom performance C B
Teachers Percentage of teachers who agreed
this tutor positively impacted
2 students’ Iearning 45% 50%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s
impact on academic achievement.
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How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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Brain Hurricane
www.brainhurricane.com

Overall Rating: C+
Contact Information:
R. Andrew Howard
540 North State Street, Suite 5103
Chicago, IL 60610

Fax:
(773) 598-0566

E-mail:
andrew@brainhurricane.com

Telephone:
(312) 527-0853

Program Information:

Program Description as Provided by Brain Hurricane: WE MAKE LEARNING FUN! The Brain Hurricane program
takes place in your child's school during after-school hours. Brain Hurricane's tutoring program is different from
other tutoring programs because Brain Hurricane uses fun and engaging methods to teach. After a long day in
school, students need activities to keep them interested. Instead of sitting and listening, students are engaged in
problem-solving activities designed to teach important reading and math skills. Because students are paying
attention during activities, they remember the important math and reading skills. They look forward to the
competitive team-based atmosphere, and are inspired to improve grades and test scores because they LIKE the
learning activities, and have FUN learning with their peers. Students demonstrate what they have learned during
the program at a fun competition. Parents and family members are invited to attend this fun competition.

Some content of this program description was removed by the Michigan Department of Education.

Number of Students Served in 2006-2007: 222
Offers Transportation: No

English Language Learner: Yes

Students With Disabilities: Yes

Place(s) of Service: Community Center, Some Schools
as Selected by the District(s), Place of Religious Worship
(e.g., church, synagogue, mosque, temple)

Subject Areas: English language arts, Mathematics
Grades Served: K-8

Estimated Hours of Tutoring Per Student: 32
Number of Students to be Served: 20-1000
Student-Teacher Ratios:

B cClassroom: 1 teacher per 5 students

| Computer-based: Not available

B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

19 satisfied with this tutor 81% 94.7%
Average letter grade from parents
Parents 18 for math B B+
Average letter grade from parents
17 for English language arts B B+
Average letter grade from teachers
93 for effects on classroom performance C C
Teachers Percentage of teachers who agreed
this tutor positively impacted
94 students’ Iearning 45% 39.4%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: Impact of Provider’s Services on 2006 Michigan Educational Assessment
Program (MEAP) Scores

Math English Language Arts

Grade Number of Student Performance Grade Number of Student Performance
Level Scores Considered Rating Level Scores Considered Rating

3 15 D 3 16 C

4 14 C 4 13 C

5 11 C 5 11 C

6 8 <10 6 8 <10

7 2 <10 7 2 <10

Key: “A” — substantially above average, “B” — above average, “C”

— average, “D” — below average, “E” —

substantially below average, “<10” — fewer than 10 students were served for this subject/grade and results are
suppressed to protect the confidentiality of students’ information.

The analysis of MEAP scores is based on students served in the 2005-2006 school year.
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How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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Brilliance Academy of Math and English

www.brillianceacademy.net

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Kabir Kassam Telephone: Fax: E-mail:
5940 West Touhy (847) 778-9321 (866) 782-6769 kabirk@brillianceacademy.net
Suite 200

Niles, IL 60714

Program Information:

Program Description as Provided by Brilliance Academy of Math and English: Brilliance Academy offers a
high quality and individualized tutoring service to your student at your child's school. Students are academically
diagnosed through a standardized assessment. When we know where your student is academically, Brilliance
Academy creates a customized, individualized teaching plan that addresses your student's specific needs. Our
curriculum is aligned with state and national standards. Your student will also be evaluated to ascertian all favored
learning styles. So whether your child learns better by seeing, hearing or touching, the tutor will be able to help
each individual. At Brilliance Academy we hire high quality, experienced instructors who are National Tutoring
Association certified and who have a passion for teaching. In addition to our after-school services, all students will
also have access to the Brilliance Academy Homework Help Hotline where they can call and speak to a live tutor five
days a week!

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: 1-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 35
Students With Disabilities: No Number of Students to be Served: 25-5000
Place(s) of Service: Some Schools as Selected by the Student-Teacher Ratios:

District(s) B cClassroom: 1 teacher per 8 students

] Computer-based: Not available
B  Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Brilliance Academy of Math and English is a new provider for 2007-2008. Therefore, consumer satisfaction and
academic achievement data are not available.
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Byrnes ELC Tutoring

www.byrneselc.com

Overall Rating: Not available
Too few students tutored for an overall rating
Contact Information:

Shawn Jackson Telephone: Fax: E-mail:
14321 Basil Street (313) 485-6741 (813) 615-2416 Byrneselc@verizon.net

Detroit, Ml 48230

Program Information:

Program Description as Provided by Byrnes ELC Tutoring: The Direct Instruction Model is used to develop
student skills. An assessment aligned to the Michigan standards and grade level expectations is administered to the
student. Goals as set using the results of the assessment. The Academic Plan is put together based on the student's
needs and in cooperation with the parents, school facilitator and tutor. Tutors are selected based on their
experience and expertise. A student with special needs is assigned a tutor who has worked in with special needs
students. Our tutoring experience has been with students who are in need of skills to achieve grade level status in
the areas of Reading and mathematics. Sessions are one to two times per week for one to two hours each time. We
tutor in the student's home with materials that are aligned to the Michigan Standards. All materials are provided.
Feedback on student progress is given to parents weekly.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 26
Students With Disabilities: No Number of Students to be Served: 25-100
Place(s) of Service: Student's Home Student-Teacher Ratios:

B cClassroom: 1 teacher per student
] Computer-based: Not available
B oOnline instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Byrnes ELC Tutoring did not serve any students through the supplemental educational services program during the
2006-07 academic year. Therefore, consumer satisfaction and academic achievement data are not available.
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C&B Tutoring, LLC

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Mignon C. Footman Telephone: Fax: E-mail:
10576 Somerset (313) 399-8938 (313) 331-8097 Mfootman@sbcglobal.net

Detroit, Ml 48224

Program Information:

Program Description as Provided by C&B Tutoring, LLC: C&B Tutoring, LLC (C&B Tutoring) provides local off-
site tutoring to students in grades kindergarten-8th grade and includes small group instruction in ratios of 5
students :1 tutor or 1 student :1 tutor. Group size is held at 25 students; 2 hours per day over a period of 3-4 days
per week for 8 weeks. Progress reports are completed weekly and individualized academic plans for students are
created and assessed for strengths while recognizing areas which need improvement. C&B Tutoring utilizes
curriculum components from Great Source and SkillsTutor. The Every Day Counts Math curriculum will be used and
under SkillsTutor, Reading Comprehension and Vocabulary will be used. Both curricula connect to the specific
content expectations identified by the state and LEAs in that each curriculum component listed in the state
standards corresponds with specific locations within the Great Source and SkillsTutor curricula

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: Yes Grades Served: K-8

English Language Learner: No Estimated Hours of Tutoring Per Student: 40
Students With Disabilities: No Number of Students to be Served: 10-100
Place(s) of Service: Child Care Center (contact Student-Teacher Ratios:

provider for details) B cClassroom: 1 teacher per 5 students

] Computer-based: 1 teacher per 8 students
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
C&B Tutoring, LLC is a new provider for 2007-2008. Therefore, consumer satisfaction and academic achievement
data are not available.
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Carter, Reddy, & Associates

Overall Rating: D+
Contact Information:
Carolyn Carter
24123 Greenfield Road, Suite 305
Southfield, Ml 48075

Fax:
(352) 333-0246

E-mail:
CJCO1l@aol.com

Telephone:
(248) 233-6370

Program Information:

Program Description as Provided by Carter, Reddy, & Associates: Carter, Reddy & Associates' (C&R) Self-
Directed Learners Program offers the following FREE after school tutoring courses: (1) Reading and Writing
Acceleration Program (RWAP), (2) Mathematics Acceleration Program (MAP), (3) English as a Second Language
Program (ESLP). We guarantee each course strengthens students' reading, mathematics, and writing competence
and helps each child to perform better in school. Students complete comprehensive assessments and learn to use
learning strategies that help them read better and faster, solve mathematical problems, and write sentences and
paragraphs that are correct and in accordance with writing standards. Additionally, we have numerous sites with

various schedules (typically 1-2 hour sessions) so that it is very convenient for you no matter where you live.
Finally, C&R provides ALL of the materials at NO COST. Let C&R, The Learning Experts, help your student(s) to
succeed in school by becoming a Self-Directed Learner! Call us toll-free at 800-985-1378.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 122

Offers Transportation: No
English Language Learner: Yes
Students With Disabilities: Yes

Place(s) of Service: Community Center, Some Schools
as Selected by the District(s), Place of Business, Place
of Religious Worship (e.g., church, synagogue, mosque,

temple), Via Technology

Grades Served: K-12
Estimated Hours of Tutoring Per Student: 32
Number of Students to be Served: 20-1500

Student-Teacher Ratios:
B cClassroom: 1 teacher per 5 students
] Computer-based: 1 teacher per 8 students

Subject Areas: English language arts, Mathematics

B Online instruction: 1 teacher per 30 students

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

2 satisfied with this tutor 81% 50%
Average letter grade from parents
Parents 2 for math B A-
Average letter grade from parents
2 for English language arts B B
Average letter grade from teachers
11 for effects on classroom performance C E
Teachers Percentage of teachers who agreed
this tutor positively impacted
12 students’ Iearning 45% 8.3%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s

impact on academic achievement.
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How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.

Carter, Reddy, & Associates July 2007
Service Summary Page 2 Michigan Department of Education



—_

MICHIGANQ:‘
Deparimentof, Vew—t

Education

Catapult Online

www.catapultonline.com

Contact Information:
Rachel Nystrom

506 South Central Avenue
Baltimore, MD 21202

Program Information:

Telephone: Fax:

(410) 843-6410

(410) 843-6667

Overall Rating: C+

Rachel.Nystrom@educate.com

Program Description as Provided by Catapult Online: Catapult Online offers live, at home tutoring which
students access via the Internet on a computer provided by Catapult Online. Students access their tutor,
curriculum, and instructional materials through a personal computer and Internet access provided by Catapult
Online. Each computer is "locked" to only allow access to Catapult Online sessions until the program has been
completed. An online version of the California Achievement Test (CAT) is administered at the beginning of Catapult
Online programs to determine each student's individual skill gaps and provide a baseline measure upon which to
determine each student's program progress. Students who complete our program demonstrate on average one full
year of grade level growth. Students typically receive 3-5, 60-minute sessions per week.

Some content of this program description was removed by the Michigan Department of Education.

Number of Students Served in 2006-2007: 422

Offers Transportation: No

English Language Learner: Yes
Students With Disabilities: Yes
Place(s) of Service: Via Technology

Subject Areas: English language arts, Mathematics

Grades Served: 3-12

Estimated Hours of Tutoring Per Student: 21
Number of Students to be Served: 0-20000
Student-Teacher Ratios:

B cClassroom: Not available

] Computer-based: 1 teacher per 3 students
B  Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer Satisfaction

Type of Number* of People Statewide This Provider’s
Rater Completing a Survey Satisfaction Rating Average Rating
Percentage of parents who were

60 satisfied with this tutor 81% 86.7%
Average letter grade from parents
Parents 45 for math B B+
Average letter grade from parents
29 for English language arts B B+
Average letter grade from teachers
74 for effects on classroom performance C C
Teachers Percentage of teachers who agreed
this tutor positively impacted
73 students’ Iearning 45% 41.1%

*Please note that for many providers of tutoring services, the number of surveys completed is very low. Readers
should consider the number of responses when drawing conclusions about any provider.

Academic Achievement: There are limited or no data available on the basis of which to assess this provider’s

impact on academic achievement.
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2007-2008 Service Areas (Limited to Applicable Districts):

All

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Parent satisfaction statistics are based on responses to the question, “Overall, are you satisfied with this
tutor?” Parents could respond “yes,” “no,” or “not sure.”

Parent letter grades are based on responses to the question, “What overall grade would you give your child’s
tutor?” Parents were asked to provide separate grades for the tutor’s performance in math and in English
language arts, with response options of “A,” “B,” “C,” “D,” or “E — Failing.” Responses were converted to a
four-point scale and averaged for each provider.

The teacher letter grade for effects on classroom performance was derived from responses to seven questions
about students’ classroom performance. An average across all items (excluding items with no response) was
calculated for each provider and the top 20% of scores were coded as “A,” the next 20% were coded as “B,”
and so on through “E.”

The rating of teachers’ perceptions of provider impact on student learning is based on responses to the
agree-disagree question, “This tutor is positively impacting this student's learning.” Responses of “agree” or
“strongly agree” are considered.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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Chancellor Supplemental Educational Services, LLC
www.chancellorlearning.com

Overall Rating: Not available
No students served in 06-07
Contact Information:

G. Alex Fernandez Telephone: Fax: E-mail:
3250 Mary Street, Suite 202 (305) 648-5948 (305) 648-5956 alex@chancellorlearning.com

Coconut Grove, FL 33133

Program Information:

Program Description as Provided by Chancellor Supplemental Educational Services, LLC: Chancellor
Supplemental Educational Services, LLC (CSES) provides a tutorial program for students in grades K-8 in Language
Arts, Reading & Mathematics. Our model is based on 15 years of independent studies showing improved
achievement for low performing students. During a typical 90 minute session, students work at engaging and
challenging stations that are both hands-on as well as paper and pencil. Certified instructors provide high quality
systematic instruction. At the Teacher Station for both Reading and Mathematics the tutor works one-on-one with
the student following an individual plan to address specific needs. A minimum number of 20 students would need to
enroll with us at a school site in order to implement our program. We work with Limited English Proficient students
as well as students with disabilities with specific learning needs. Parents are kept informed of student progress
throughout the cycle via progress reports.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-8

English Language Learner: Yes Estimated Hours of Tutoring Per Student: 35
Students With Disabilities: Yes Number of Students to be Served: 50-500
Place(s) of Service: Some Schools as Selected by the Student-Teacher Ratios:

District(s) B Classroom: 1 teacher per 10 students

| Computer-based: Not available
B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:

Consumer satisfaction data is based on surveys of parents and teachers. No surveys were returned for this
provider.

Academic Achievement:
Impact of Provider’s Services on 2006 Michigan Educational Assessment Program (MEAP) Scores

Math English Language Arts

Grade Number of Student Performance Grade Number of Student Performance
Level Scores Considered Rating Level Scores Considered Rating

3 4 <10 3 6 <10

4 6 <10 4 6 <10

5 6 <10 5 6 <10

6 12 C 6 14 C

7 8 <10 7 8 <10

Key: “A” — substantially above average, “B” — above average, “C” — average, “D” — below average, “E” —
substantially below average, “<10” — fewer than 10 students were served for this subject/grade and results are
suppressed to protect the confidentiality of students’ information.

The analysis of MEAP scores is based on students served in the 2005-2006 school year.

Chancellor Supplemental Educational Services, LLC July 2007
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2007-2008 Service Areas (Limited to Applicable Districts):
Detroit City School District

How the Statistics Were Calculated:
Consumer satisfaction data is derived from a mail survey of parents and an online survey of teachers concerning
students receiving supplemental education services in the 2006-2007 school year.

Impact on the MEAP score is based on a hierarchical linear regression analysis of students receiving SES in the
2005-2006 school year compared to a control group matched to SES recipients based on 2005 MEAP score,
economic disadvantage, special education status, and limited English proficiency status. The analysis controlled for
the effects of students’ schools and the 2005 MEAP score.

The overall grade is a weighted average of the consumer satisfaction and academic achievement data.

Additional information is available upon request from the Michigan Department of Education.
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Class Act Tutoring and Educational Services

Overall Rating: Not available
New provider, no data yet available
Contact Information:

Francine Duncan-Martin Telephone: Fax: E-mail:
19015 Elsmere (313) 657-1993 (586) 776-4553 fdmartin@sbcglobal.net

Eastpointe, Ml 48021

Program Information:

Program Description as Provided by Class Act Tutoring and Educational Services: The Duncan Tutoring
and Educational Services, LLC (DTES) provides tutoring in Math and Reading in-home, off-site, or school to children
in grades K-12 including special needs students. Our program is a dynamic tutoring program designed to engage
students in one-on-one instruction and in small groups of no more than five (5) in creative instructional strategies
to include cooperative learning where children work together to solve problems and encourage one another's
success, and individual learning styles. DTES completes a pre-test for each learner and uses that information to
develop individual plans for students. At the end of the program, a post-test is given to determine the success of
the learner. DTES tutors work closely with the parents/guardians of its students and keeps them informed of the
learner's progress. Sessions will be held 2-3 times a week in up to two-hour intervals. Tutoring is also available on
weekends.

The program description was created by the provider and has not been edited by the Michigan Department of Education.

Number of Students Served in 2006-2007: 0 Subject Areas: English language arts, Mathematics
Offers Transportation: No Grades Served: K-12

English Language Learner: No Estimated Hours of Tutoring Per Student: 26
Students With Disabilities: Yes Number of Students to be Served: 25-300

Place(s) of Service: Community Center, Some Schools Student-Teacher Ratios:

as Selected by the District(s), Place of Religious Worship B Classroom: 1 teacher per 5 students
(e.g., church, synagogue, mosque, temple), Student's [ | Computer-based: Not available
Home B Online instruction: Not available

Consumer Satisfaction and Academic Achievement Information:
Class Act Tutoring and Educational Services is a new provider for 2007-2008. Therefore, consumer satisfaction and
academic achievement data are not available.
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2007-2008 Service Areas (Limited to Applicable Districts):
Academy of Oak Park, Wayne RESA, Detroit City School D