MDE, OSE Problem Solving Process Timeline
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The OSE and the ISD conduct investigation;
the OSE determines if an on-site visit is necessary
The OSE and the ISD determine if the school district complied
with the IDEA and the MARSE;
The OSE issues a final decision to the complainant and the school district
and mails the decision to the district and the ISD
The district
submits proof of
Is the district compliance and
compliant? No—p» implementatipn of
the corrective
action plans to the
OSE
OSE notifies all
parties that the
case is closed
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