
Beginning Workshop 2011     
Schedule 
 
 

TIME Wednesday, May 18 
7 – 8 REGISTRATION/BREAKFAST 
Library of Michigan: 
8 – 8:30  

Welcome to the conference and 
introductions from the Library of 
Michigan staff including overview of 
statewide services 

Session 1:  
8:30 – 10 

Literacy Foundation and Elements of 
Story Time (Sarah Smith-Conlan) 

10:00  – 10:15  Break 
Session 2:  
10:15  – 11:45  

Collection Development (Sarah 
Redman) 

11:45  – 12:45  Lunch 
Session 3:  
12:45  – 2:15  

Weeding (Sarah Redman) 

2:15 – 2:30  Break 
Session 4: 
2:30 – 4:00 

Dewey or Don't We? (Stephanie 
Conartan) 

Session 5: 
4:00 – 5:30 

Genealogy Services Made Simple (Kris 
Rzepcyznski) 

6 – 8 Dinner, Dessert Reception with guest 
speaker Carol Souchock of Adrian 
Public Library, winner of the 2010 
State Librarian’s Excellence Award 

 
TIME Thursday, May 19  
7 – 8 Breakfast 
Library of Michigan: 
8 – 8:30  

Plinkit, Braille and Talking Book Library, E-rate 

Session 6:  
8:30 – 10 

Tech Tonics: Patron Expectations for Computer and 
Internet Use in the Library (Monica Fox) 

10:00  – 10:15  Break 
Session 7:  
10:15  – 11:45  

Ready Reference without Fear (Angela Semifero) 

11:45  – 12:45  Lunch 
Session 8:  
12:45  – 2:15  

Library Structure: Where Your Paycheck Comes From 
(Laurie St. Laurent) 

2:15 – 2:30  Break 
Session 9: 
2:30 – 4:00 

Job Searching and Job Career Accelerator from MeL 
(Deb Biggs Thomas) 

Session 10: 
4:00 – 5:30 

Customer Service: Not Just the Usual. Why Customer 
Service Is So Important (Gayle Hazelbaker) 

6 pm – 7 pm Dinner  

Tuesday, May 17 
 
 
 

Open Registration 
4 pm – 6pm 

Otsego Club Resort 
Main Lodge 



 
TIME Friday, May 20  
7 – 8 Breakfast 
Library of Michigan: 
8 – 8:30  

Library Science and Technology Act (LSTA) dollars, 
Continuing Education and Youth Services 

Session 11:  
8:30 – 10 

Library Law (Richard Butler) 

10:00  – 10:15  Break 
Session 12:  
10:15  – 11:45  

Learn to Love Teen Behavior? No Way! (Tracy Logan) 

11:45  – 12:45  Lunch 
Session 13:  
12:45  – 2:15  

What Teens Read Besides Texting (Tracy Logan) 

2:15 – 2:30  Break 
Session 14: 
2:30 – 4:00 

Programs on a Shoestring (Shauna Swantek) 

4:00 – 4:15 Evaluation 
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