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For Providers and Advocates (third party) 

A dress rehearsal is a way to walk through a performance before opening night to ensure that the 

performers, technical crew and support team are all aware of any issues before performing for an 

audience.  It is not expected to be perfect, in fact – the saying “Bad dress, good show” is recognition that 

the goal is to find and fix problems before going live.   

This is an activity to get ready!  To proactively log in, bookmark the site, complete security questions and 

check your profile before go live. 

1. Open a web browser and go to https://milogintp.michigan.gov  - bookmark the site by clicking Add

to Favorites

2. Login to MILogin with your SSO Username and Password 

SSO Username 

SSO Password 

Click Login 

https://milogintp.michigan.gov/
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After you click Login you will be on the MILogin Home Page 

IMPORTANT: Complete Security Q&A – this is necessary for resetting your password! 

3. Update Security Q&A

 

On The MILogin Home 

Page, click on Update 

Security Q&A 

 Follow directions on the guidelines 

and use the drop down arrow to 

select Security Question #1  

Type the Secret Answer to 

Question #1 in the corresponding 

box 

TIP!  
Answers are used for 

password recovery and 

are CASE SENSITIVE so 

please take note of 

how you complete 

your answers 
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4. Complete all four Security Questions and Secret Answers (taking note of how you answer)

From the Home page – Update Profile 

Click Submit and 

return to the Home 

page 

 Repeat process and complete 

all four Security Questions and 

Secret Answers 
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5. Update Profile to have the correct information to complete Multi-factor Authentication [MFA]

6. Click Submit to Update your Profile.  Now you are ready to Go-Live with MILogin!

Need Help? 

• Client Service Center Help Desk

– 1-877-932-6424  or

– 1-877-web-mich

• MILogin MDHHS webpage

michigan.gov/mdhhs-milogin-info  

One-stop resource for job aids, videos and information about MDHHS MILogin applications or systems 

Review and update all of your 

relevant information 

If you are using Email 

passcode for your MFA 

option, check for correct 

email address.  You may also 

need for password recovery. 

If you will use Phone Call Back to 

complete MFA, put the phone number 

you want to be called on in the Work 

Phone Number field.  MILogin cannot 

use extensions at this time. You may 

also need for password recovery. 

If you will use Text Message to 

complete MFA, put your Mobil Number 

(where you will receive your text) in 

this field. 
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