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Topics of Discussion

» Transportation 101
> Forms
> Qut-of-State

» Policy Updates
» Reimbursement Issues




Transportation 101

» Check your Guidance Manual

» Travel Assistance
> Forms
Client has their own ride...
Client Transportation Authorization and Invoice (MSA 0636)

Client needs a ride...
Non-Emergent Medical Transportation Authorization and Verification (MSA 0709)

» CSHCS reimbursement rates

» Requirements

» Out-of-State (OOS)
> Who, What, When
Airfare
Car Rentals




Reimbursement

» NEW PROCESS

> Invoices reviewed by CSHCS before going to
Accounting

> This is a CHANGE for the GOOD!
» Check the CSHCS Online Database for Status

» Trends
> Providers not authorized
- Backdating

» Please continue to educate our families
regarding transportation assistance




Don’t Hesitate

» Call me!

» Thanks!
> Your help and dedication to
Michigan Kids is always
appreciated!




