Michigan Public Transit Facts

Ridership Report

2012
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Urban Metro Regular Service
Detroit Department of 2012 Annual 385 32,571,142 1,228,881 339,855 0 1,568,736 4 1 0
Transportation Audited
Detroit East Mental Health 2012 Annual 0 0 0 0 0 0 0 0 0
Audited
Detroit Transportation 2012 Annual 12 2,108,875 0 0 0 0 0 0 0
Corporation Audited
SMART 2012 Annual 393 10,388,865 1,372,363 364,636 11,054 1,748,053 13 4 0
Audited
SMART - Bedford 2012 Annual 2 21,964 5,883 5,282 0 11,165 27 24 0
Audited
SMART - Royal Oak 2012 Annual 4 4,220 3,159 137 315 3,611 75 3 7
Audited
Urban Large Regular Service
Ann Arbor Area 2012 Annual 78 6,537,220 219,247 195,539 0 414,786 3 3 0
Transportation Authority Audited
Capital Area Transportation 2012 Annual 135 11,757,949 82,853 1,466,048 0 1,548,901 1 12 0
Authority Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Flint Mass Transportation 2012 Annual 237 6,011,180 64,813 205,800 20,431 291,044 1 3 0
Authority Audited
Interurban Transit Partnership 2012 Annual 212 11,985,543 110,126 502,943 191,811 804,880 1 4 2
(RAPID) Audited
Urban Medium Regular Service
Battle Creek Transit 2012 Annual 21 537,122 82,909 41,934 10,244 135,087 15 8 2

Audited
Bay Metro Transportation 2012 Annual 37 395,896 60,563 178,722 0 239,285 15 45 0
Authority Audited
Blue Water Transportation 2012 Annual 43 1,174,176 109,908 328,790 34,202 472,900 9 28 3
Commission Audited
Jackson Area Transportation 2012 Annual 42 579,614 76,610 144,354 6,956 227,920 13 25 1
Authority Audited
Kalamazoo Metro Transit 2012 Annual 67 2,516,323 41,331 311,341 0 352,672 2 12 0
System Audited
Livingston Essential 2012 Annual 24 131,808 6,998 73,083 8,405 88,486 5 55 6
Transportation Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Muskegon Area Transit 2012 Annual 24 719,908 71,997 174,019 0 246,016 10 24 0
System Audited
Saginaw Transit Authority 2012 Annual 51 990,355 31,777 50,044 0 81,821 3 5 0
Regional Services Audited
Urban Small Regular Service
Buchanan Dial-A-Ride 2012 Annual 1 1,686 527 626 0 1,153 31 37 0
Audited
Harbor Transit Multi-Modal 2012 Annual 0 0 0 0 0 0 0 0 0
Transportation System Audited
Macatawa Area Express 2012 Annual 27 449,579 41,050 147,793 4,863 193,706 9 33 1
(MAX) (Holland) Audited
Niles Dial-A-Ride 2012 Annual 5 31,644 11,342 8,856 1,318 21,516 36 28 4
Audited
SMART - Lake Erie Transit 2012 Annual 12 319,734 29,956 53,512 0 83,468 9 17 0
Audited
Twin Cities Area 2012 Annual 21 175,673 26,723 50,645 0 77,368 15 29 0
Transportation Authority Audited

Nonurban County

Ferry Service

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Eastern U.P. Transportation 2012 Annual 0 783,782 0 0 0 0 0 0 0
Authority Audited
Nonurban County Regular Service
ALTRAN Transit Authority 2012 Annual 15 87,566 13,804 8,165 5,504 27,473 16 9 6
Audited
Allegan County - 2012 Annual 24 35,642 3,627 17,751 2,393 23,671 10 50 7
Transportation Services Audited
Antrim County Transportation 2012 Annual 14 37,590 4,973 11,161 0 16,134 13 30 0
Audited
Arenac/Bay Service 2012 Annual 13 51,595 4,916 27,633 0 32,549 10 54 0
Audited
Barry County Transit 2012 Annual 14 93,131 11,590 18,325 12,199 42,114 12 20 13
Audited
Bay Area Transportation 2012 Annual 72 512,415 38,189 117,955 21,311 177,455 7 23 4
Authority Audited
Bay Metro Transportation 2012 Annual 24 224,446 22,138 88,718 0 110,856 10 40 0
Authority Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Benzie Transportation 2012 Annual 22 88,811 23,918 18,881 1,941 44,740 27 21 2
Authority Audited
Berrien County 2012 Annual 24 64,920 3,182 21,139 1,110 25,431 5 33 2

Audited
Blue Water Transportation 2012 Annual 39 190,491 26,833 107,944 16,709 151,486 14 57 9
Commission Audited
Branch Area Transit Authority 2012 Annual 12 91,697 10,187 32,700 11,918 54,805 11 36 13

Audited
Cadillac/Wexford Transit 2012 Annual 23 128,397 15,259 57,034 18,363 90,656 12 44 14
Authority Audited
Capital Area Transportation 2012 Annual 16 57,448 7,447 24,782 0 32,229 13 43 0
Authority Audited
Cass County Transportation 2012 Annual 11 30,026 2,924 19,810 2,815 25,549 10 66 9
Authority Audited
Charlevoix County Public 2012 Annual 19 109,030 25,303 29,148 8,538 62,989 23 27 8
Transportation Audited
Clare County Transit 2012 Annual 32 127,828 5,769 43,655 3,602 53,026 5 34 3
Corporation Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Clinton Area Transit System 2012 Annual 23 65,634 4,213 26,527 6,966 37,706 6 40 11
Audited
Crawford County 2012 Annual 19 90,836 12,910 11,862 3,778 28,550 14 13 4
Transportation Authority Audited
Delta Area Transit Authority 2012 Annual 17 132,931 17,293 72,764 8,944 99,001 13 55 7
Audited
Eastern U.P. Transportation 2012 Annual 8 52,735 1,706 12,034 0 13,740 3 23 0
Authority Audited
Eaton County Transportation 2012 Annual 29 152,319 14,942 57,089 1,819 73,850 10 37 1
Authority Audited
Flint Mass Transportation 2012 Annual 12 25,385 2,699 16,935 1,405 21,039 11 67 6
Authority Audited
Gladwin City/County Transit 2012 Annual 23 103,422 4,863 43,020 8,220 56,103 5 42 8
Audited
Gogebic County Transit 2012 Annual 7 24,207 8,405 7,657 3,124 19,186 35 32 13
Audited
Huron Transit Corporation 2012 Annual 31 307,225 11,355 70,903 4,138 86,396 4 23 1
Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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losco Transit Corporation 2012 Annual 7 32,032 4,003 7,077 1,306 12,386 12 22 4

Audited
Isabella County 2012 Annual 45 613,098 31,586 135,371 0 166,957 5 22 0
Transportation Commission Audited
Jackson Area Transportation 2012 Annual 5 4,623 284 1,891 1,142 3,317 6 41 25
Authority Audited
Kalamazoo Metro Transit 2012 Annual 13 444,057 7,294 54,942 0 62,236 2 12 0
System Audited
Kalkaska Public Transit 2012 Annual 21 101,749 7,536 5,015 3,688 16,239 7 5 4
Authority Audited
Lenawee County 2012 Annual 9 62,221 1,132 49,035 6,115 56,282 2 79 10

Audited
Manistee County 2012 Annual 23 117,779 7,105 31,710 3,204 42,019 6 27 3
Transportation, Inc. Audited
Marquette County Transit 2012 Annual 36 360,349 12,898 8,924 7,232 29,054 4 2 2
Authority Audited
Mecosta Osceola Transit 2012 Annual 10 68,217 2,768 49,420 521 52,709 4 72 1
Authority (MOTA) Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Midland County Board of 2012 Annual 25 71,603 892 29,189 2,008 32,089 1 41 3
Commissioners Audited
Ogemaw County Public 2012 Annual 9 48,579 6,332 12,684 6,904 25,920 13 26 14
Transportation Audited
Ontonagon County Public 2012 Annual 6 35,367 7,055 15,672 1,418 24,145 20 44 4
Transit Audited
Otsego County Bus System 2012 Annual 22 102,562 9,262 51,066 6,109 66,437 9 50 6

Audited
Roscommon County 2012 Annual 23 129,112 17,714 40,426 5,554 63,694 14 31 4
Transportation Authority Audited
SMART - Lake Erie Transit 2012 Annual 14 68,101 7,492 30,739 0 38,231 11 45 0

Audited
Sanilac Transportation 2012 Annual 16 123,112 4,859 94,010 2,626 101,495 4 76 2
Corporation Audited
Schoolcraft County Public 2012 Annual 9 41,982 9,673 14,591 4,786 29,050 23 35 11
Transportation Audited
St. Joseph County 2012 Annual 21 83,315 14,122 23,848 6,829 44,799 17 29 8
Transportation Authority Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Straits Regional Ride 2012 Annual 13 41,039 4,265 25,909 0 30,174 10 63 0
Audited
Thunder Bay Transportation 2012 Annual 38 129,385 14,175 60,592 5,864 80,631 11 47 5
Authority Audited
Van Buren County Board of 2012 Annual 22 93,512 8,832 36,434 13,781 59,047 9 39 15
Commissioners Audited
Nonurban City Ferry Service
Beaver Island Transportation 2012 Annual 0 34,429 0 0 0 0 0 0 0
Authority Audited
Nonurban City Regular Service
Adrian Dial-A-Ride 2012 Annual 7 76,128 11,513 33,369 9,867 54,749 15 44 13
Audited
Alma Dial-A-Ride 2012 Annual 10 44,426 6,898 11,008 1,265 19,171 16 25 3
Audited
Belding Dial-A-Ride 2012 Annual 5 34,427 9,571 9,410 0 18,981 28 27 0
Audited
Big Rapids Dial-A-Ride 2012 Annual 7 74,099 9,527 23,044 3,326 35,897 13 31 4
Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Buchanan Dial-A-Ride 2012 Annual 2 6,946 2,168 2,581 0 4,749 31 37 0
Audited

Caro Transit Authority 2012 Annual 15 72,654 6,196 22,124 6,688 35,008 9 30 9
Audited

Dowagiac Dial-A-Ride 2012 Annual 3 21,611 5,337 3,330 1,616 10,283 25 15 7
Audited

Greater Lapeer Transportation | 2012 Annual 27 191,323 12,485 107,982 2,905 123,372 7 56 2

Authority Audited

Greenville Transit 2012 Annual 4 31,936 12,514 13,000 5,405 30,919 39 41 17
Audited

Hancock, City of 2012 Annual 4 18,920 14,278 1,472 2,257 18,007 75 8 12
Audited

Hillsdale Dial-A-Ride 2012 Annual 4 28,962 2,402 7,052 3,902 13,356 8 24 13
Audited

Houghton Motor Transit Line 2012 Annual 10 79,911 10,239 12,448 4,527 27,214 13 16 6
Audited

lonia Dial-A-Ride 2012 Annual 11 54,953 6,284 11,648 748 18,680 11 21 1
Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Ludington Mass 2012 Annual 21 171,320 31,565 39,635 13,488 84,688 18 23 8
Transportation Authority Audited
Marshall, City of 2012 Annual 5 35,381 11,482 1,956 6,538 19,976 32 6 18
Audited
Midland Dial-A-Ride 2012 Annual 14 127,504 12,269 72,505 10,349 95,123 10 57 8
Audited
Saginaw Transit Authority 2012 Annual 2 37,392 1,033 1,462 0 2,495 3 4 0
Regional Services Audited
Sault Ste. Marie, City of 2012 Annual 7 31,569 8,158 10,653 2,463 21,274 26 34 8
Audited
Shiawassee Area 2012 Annual 15 97,335 14,411 32,711 8,877 55,999 15 34 9
Transportation Agency Audited
Nonurban Township Regular Service
Ann Arbor Area 2012 Annual 0 48,651 17,976 13,491 3,185 34,652 37 28 7
Transportation Authority Audited
Interurban Transit Authority 2012 Annual 7 61,484 7,536 7,873 2,331 17,740 12 13 4
Audited

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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Yates Township 2012 Annual 28 215,755 10,776 8,595 9,698 29,069 5 4
Audited

Grand Total 97,448,895 4,381,258 6,833,445 612,918 11,827,621 4 7

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Repo
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