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The WMTOC focuses on MDOT's goals of incident 
management, crash reduction, customer information, 
and congestion reduction. The TOC provides motorists 
and businesses with real-time traffic information, and 
partners with emergency response agencies to provide 
improved response services to traffic crashes, saving 
lives, time, and money.

The WMTOC has 
camera/device coverage 
on approximately 53 
freeway miles and 22 non-
freeway trunkline miles in 
the greater Grand Rapids 
area and Grand Haven.

In an effort to increase highway safety during
emergency traffic incident responses on freeways,
the Grand Rapids Police and Fire Department,
Michigan State Police, Michigan Department of
Transportation (MDOT), Kent County Road
Commission and the City of Grand Rapids have
agreed to evaluate a pilot process that is being called
“Expedited Towing .”

The new process will consist of the dispatch agency
contacting the towing company immediately after
other critical first responders are contacted.
Typically, the call to towing is not made until an
officer arrives on scene, parks safely, addresses initial
patient care and performs an evaluation of the scene.
This can add a significant amount of time to the
overall incident duration because of the delay in the
time before the tow is requested. Also, by the time
the wrecker is dispatched, it will need to negotiate
and wait through the backup approaching the scene.

The two main benefits of having a tow truck
dispatched immediately after the call comes in is
increased scene safety and the reduction of
congestion. By clearing the incident sooner, first
responders are able to spend less time exposed to
traffic. By reducing congestion, the likelihood of
secondary crashes is also reduced.

Device Locations
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CROs managed 832 Communications this
month. This included 345 (41 percent) Calls and
487 (59 percent) E-mails. The highest source of
Communication, 21 percent, was between the
control room and Incident Notifications.
“Other” includes Contractors, Nixle and Service
Providers, as well as the City of Grand Rapids.

Control room operators (CROs) rely on various sources to detect
Incidents that occur along the freeways. Noting the source not
only ensures that the Incident was detected by a reliable source,
but also provides insight as to which sources are utilized most
frequently. “Other” includes any source that is infrequent, such
as responders on scene or third party notifications.

Incidents by Detection Source

Communication

Event: An occurrence within the TOC coverage area that results in TOC involvement or tracking. Several different types of 
events recur, including: Crash, Disabled Vehicle, Abandoned Vehicle, Debris, Congestion, Construction, Maintenance, AMBER 
Alert, Weather, and Special Event types. Any other occurrence that has TOC involvement is classified as “Other.”
Incident: An unplanned event that directly affects a state trunkline. These are primarily crashes, disabled and abandoned 
vehicles, and debris in the roadway but occasionally include police situations and fires.
Communication: Any phone call, e-mail, etc., that comes into or goes out of the control room.

Work Zone Activities
Since CROs are responsible for monitoring and
managing traffic operations along the freeways, it is
critical to know where work zone activities are taking
place and the impact that they may have on freeway
operations. Frequent communication with MDOT
staff and contractors ensures that the CROs are kept
up-to-date on the locations and impacts of
construction and maintenance projects. Work zone
activities which are messaged for or are within the
camera/device coverage area of the WMTOC are
logged.
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Of the 136 total Events
this month, 83%, or 
113, were classified as 
Incidents. 

Events by Type
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DMS Messages by Type
There were 332 unique 
messages displayed 
throughout the ITS network 
this month on Dynamic 
Message Signs (DMS). A 
“unique message” may be 
an Incident, Special Event, 
Congestion, Weather, 
Construction, AMBER Alert, 
or other unique message.

Travel time 
messages are 
routinely 
displayed when 
unique messages 
are not active. 
Travel times are 
updated every 
three minutes.
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CROs are able to post Incident information to the Mi Drive website using the Lane Closure and Restrictions (LCAR) tool.
Each post that was sent to the website this month is shown in the chart above.

WMTOC LCAR Posts
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CROs track the availability of all system devices so that
timely maintenance can occur. The reliability of the
devices in turn ensures that CROs have tools available to
accurately provide traffic conditions to the motoring
public.

Field Device Availability

Travelers with smartphones or Web-enabled 
mobile devices can go to the Mi Drive website 
(www.michigan.gov/drive) and click on the 
“Stuck in Traffic?” link to report traffic delays 
or incidents. The graph above shows how many 
were reported per key roadway.
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Stuck in Traffic Notifications

Device Type
Number of 

Devices
Percent of Time 

Available
CCTV Cameras 40 96%
Dynamic Message Signs (DMS) 27 92%
Microwave Vehicle Detectors 43 86%


2.1 Web Site Visits - NOT KEPT

				Number of Unique Web Site Visits

				Mobile		Non-Mobile		Total Visits

		1		1,469		2,558		4,027

		2		1,431		2,803		4,234

		3		1,548		2,744		4,292

		Sat, 4		993		1,156		2,149

		Sun, 5		2,146		1,322		3,468

		6		1,361		2,510		3,871

		7		1,254		2,335		3,589

		8		1,361		2,451		3,812

		9		1,295		2,314		3,609

		10		1,763		3,096		4,859

		Sat, 11		1,122		1,254		2,376

		Sun, 12		982		1,063		2,045

		13		1,676		2,582		4,258

		14		1,157		2,300		3,457

		15		1,572		2,462		4,034

		16		1,298		2,358		3,656

		17		1,380		2,276		3,656

		Sat, 18		1,195		1,124		2,319

		Sun, 19		996		1,027		2,023

		20		1,279		2,634		3,913

		21		1,239		2,382		3,621

		22		1,211		2,595		3,806

		23		1,560		2,643		4,203

		24		2,293		3,168		5,461

		Sat, 25		891		880		1,771

		Sun, 26		716		722		1,438

		27		2,825		1,497		4,322

		28		1,887		2,884		4,771

		29		1,349		2,227		3,576

		30		1,397		2,486		3,883

		31		1,410		2,457		3,867



				44,056		66,310		110,366



Non-Mobile	1	2	3	Sat, 4	Sun, 5	6	7	8	9	10	Sat, 11	Sun, 12	13	14	15	16	17	Sat, 18	Sun, 19	20	21	22	23	24	Sat, 25	Sun, 26	27	28	29	30	31	2558	2803	2744	1156	1322	2510	2335	2451	2314	3096	1254	1063	2582	2300	2462	2358	2276	1124	1027	2634	2382	2595	2643	3168	880	722	1497	2884	2227	2486	2457	Mobile	1	2	3	Sat, 4	Sun, 5	6	7	8	9	10	Sat, 11	Sun, 12	13	14	15	16	17	Sat, 18	Sun, 19	20	21	22	23	24	Sat, 25	Sun, 26	27	28	29	30	31	1469	1431	1548	993	2146	1361	1254	1361	1295	1763	1122	982	1676	1157	1572	1298	1380	1195	996	1279	1239	1211	1560	2293	891	716	2825	1887	1349	1397	1410	Day of Month



Number of Visits



3.1 Events

		Events by Type

		qryPM_3_1_EventType

		EventType		CountOfEventType

		Amber Alert		0

		Abandoned Vehicle		0

		Other		0

		Special Event		1

		Congestion		3

		Maintenance		4

		Disabled Vehicle		5

		Weather		6

		Debris		7

		Construction		9

		Crash		101



		Total		136







3.2 Communications

		Communication		Communications																		Calls



		Incident Notifications		177		21.27%																GovDelivery				0.00%

		GRPD		43		5.17%																GRPD		43		12.46%

		Co. Road Comm.		32		3.85%																Co. Road Comm.		30		8.70%

		MDOT-Maint		86		10.34%																MDOT-Maint		47		13.62%

		MDOT-Const		6		0.72%																MDOT-Const		1		0.29%

		MDOT-ITS/Traffic		42		5.05%																MDOT-ITS/Traffic		26		7.54%

		MDOT-DTMB		37		4.45%																MDOT-DTMB		8		2.32%

		MDOT - Other		152		18.27%																MDOT - Other		55		15.94%

		MSP		27		3.25%																MSP		23		6.67%

		AECOM		86		10.34%																AECOM		44		12.75%

		Weather		39		4.69%																Weather				0.00%

		County Dispatch		43		5.17%																County Dispatch		43		12.46%

		Media		18		2.16%																Media		10		2.90%

		Other		44		5.29%																Other		15		4.35%

				832		1																		345		1





		PASTE DATA FROM "qryPM_commTypeChart" below																				Emails

		CategoryOverrideChartLabel		Total

		GovDelivery		84																		GovDelivery		177		36.34%

		GRPD		66																		GRPD				0.00%

		ITS System Maintenance		69																		Co. Road Comm.		2		0.41%

		KCRC		15																		MDOT-Maint		39		8.01%

		MDOT		244																		MDOT-Const		5		1.03%

		MSP		15																		MDOT-ITS/Traffic		16		3.29%

		Nixle		31																		MDOT-DTMB		29		5.95%

		Other		222																		MDOT - Other		97		19.92%

		URS Corporation		71																		MSP		4		0.82%

		Weather		17																		AECOM		42		8.62%

																						Weather		39		8.01%

																						County Dispatch		0		0.00%

																						Media		8		1.64%

																						Other		29		5.95%

																								487		1





3.3 Detection Source

		Events by Detection Source

		CRO		2

		Other		2

		MDOT		5

		MSP Dispatch		5

		Scanner		8

		Media		10

		Local Police		12

		Speed Data		12

		CCTV		57

		Total		113



		qryPM_3_2_IncByDetectSource

		Detected		Number of Events

		CCTV Cameras		57

		Other (see notes)		2

		Vehicle Detectors		12

		Radio		10

		Scanner		8

		GRPD		12

		Television		0

		MSP		5

		Internet		0

				106



		Manually Verify Source		qryPM_3_2_IncByDetectSource - Other

		Detection Source		Detected		EventID		EventType		EventNotes

		CCTV Cameras		Local Police		14793		Crash		SB US-31 after M-40 (Lincoln Ave) was closed due to a crash involving a semi. Allegan County Dispatch informed the WMTOC about the crash and the full closure. The LCAR map was not allowing us to populate it with the incident location, so LCAR was not util

		Media		Local Police		14785		Debris		Informed about tree across the road per Barry County Dispatch. Originally reported as WB M-37 beofre Peets Rd. It was actually WB M-179 (Chief Noonday Rd) before Peets Rd. The deputy was able to move the 12" to 14" pine tree to the shoulder. Due to the sh

		Speed Data		Local Police		14781		Debris		ACCD called to inform that a tree was blocking M-40 / M-89 near 121st Ave. Once a deputy arrived on scene, the tree was off the shoulder, not blocking. No email or LCAR were used due to the short duration where the road was thought to be blocked.

		Local Police		MDOT		14779		Debris		NB & SB M-66 (Sixty-Six Rd) at 9 Mile Rd in Osceola County was closed due to roadway debris.

		MDOT		Other (see notes)		14773		Crash		16:03 Two car accident on the left shoulder

		Vehicle Detectors								16:04 A message was put on the Ann Street DMS board

		MDOT								17:00 Police arrived

		MDOT								17:06 Police left the incident

		MDOT								17:22 MSP arrived on scene

		MDOT								17:47 Incident cleared

		Local Police		Other (see notes)		14766		Crash		We did not message for this incident because nothing was blocked.

		Other		Local Police		14763		Debris		0527 hrs - Allegan County Dispatch notified STOC that NB M-40 at 127th Ave has the right lane partially blocked due to a down tree. Requesting MDOT assistance.

		Local Police

		MDOT								Incident posted to LCAR. -AST

		MDOT

		Local Police								Incident notification sent out to GovDelivery & Twitter. -

		MDOT		MDOT		14749		Crash		A tractor-trailer slid down an icy hill and became stuck blocking both bounds.

		Local Police

		Local Police								An email and LCAR were sent.

		Local Police		Local Police		14735		Crash		Barry County called about a possible fatal crash blocking both NB and SB M-37 at Strickland Rd .

		Local Police		Local Police		14734		Crash		A two vehicle crash blocked the left lane of SB US-131 at M-89.

		MSP		Local Police		14725		Crash		Eastbound and Westbound M-37 / M-43 (State Street) between Industrial Park Drive and Broadway Street were closed due to a semi verses pick-up truck crash with injuries. BCCD informed about the crash.

		MDOT		CRO		14717		Crash		A vehicle and a commercial truck were involved in a crash per Wayne Burke. This incident was not blocking traffic.

				CCTV		14708		Crash		A single passenger vehicle spun out and was blocking the left shoulder on SB US-131 just before the Wealthy St. exit. GR Fire arrived on scene and blocked both the left and center lanes.

				Local Police		14707		Crash		NB M-40 (Lincoln Rd) between Allegan Dam Rd and 121st Ave was closed due to a semi crash. Had to post as local because M-40 was not an available option in LCAR.



										Rick Weaver was sent an email about the Do Not Pass sign in front of the Secure Roof Buildi

				Local Police		14703		Debris		NB and SB M-40 between Babylon Rd and 34th St

										Roadway Closed

										Due to debris



										Was unable to post to LCAR because M-40 was not an option when choosing the roadway for the closure.

				Local Police		14686		Crash		Wyoming PD called to inform NB US-131 at M-11 (28t St) Exit 81 is closed due to a 2 car crash involving a fatal. Police are actually closing the highway at 36th St Exit 80.



										Called Kurt Fritz, MDOT and left a voicemail

										Post to 84th DMS:

										FREEWAY CL

				CRO		14680		Disabled Vehicle		Received a call from Wayne regarding a disabled white van on the left shoulder. Due to the van being close to the line, a message was put on the DMS.

				MDOT		14670		Crash		Other LCAR #94793

										Received a call from Steven Wessels that M-43 (Broadway St) between Apple St and Mill St is closed due to a crash that brought powerlines down.

										The weather was cloudy and there had not been rain per Accuweather.

										Created 2 postin

				MDOT		14666		Crash		8:30 Road Runner called about overturned semi

										8:32 Located incident

										8:41 GR Fire closed the ramp

				MDOT		14664		Crash		7:35 AM - Tom Murphy informed about the crash.

										7:40 AM - MSP confirmed total closure EB & WB M-44 (Belding Rd) at Blakely Dr.

										A two vehicle crash with multiple injuries. One paitent was pinned in the vehicle.

				CCTV		14661		Crash		A two vehicle crash at the end of the Franklin St entrance ramp.





3.4 Work Zone

		Construction Coordination

		Kent Co. Construction		8

		Kent Co.  Maintenance		4

		Ottawa Co. Construction		1

		Ottawa Co. Maintenance		1



































4.1 Messages

		qryPM_Align_MsgsByType

		Label		CurrYear

		Congestion		5

		Construction		29

		Incident		204

		Special Event		4

		Weather		90

		AMBER Alert		0

				332





4.2 Field Device Availability

		DeviceDeviceType		PercentUp

		Camera		0.74

		DMS		0.9

		MVDS		0.8



										qryPM_4_2_DeviceAvail

		Device Type		Number of Devices		Percent of Time Available				DeviceDeviceType		Number of Devices		Percent of Time Available

		CCTV Cameras		40		96%				Camera		40		0.96

		Dynamic Message Signs (DMS)		27		92%				DMS		27		0.92

		Microwave Vehicle Detectors		43		86%				MVDS		43		0.86

		Device Type		Number of Devices		Percent of Time Available





4.3 Stuck in Traffic

						393

		year		Month				Number of Notifications

		2013		11		Bay Region		63

						Grand Region		18

						Metro Region		108

						North Region		37

						Southwest Region		35

						Superior Region		1

						University Region		131

								393





4.4 LCAR Posts

				Incidents

		1		1

		2		2

		Sat, 3		0

		Sun, 4		0

		5		1

		6		1

		7		1

		8		0

		9		0

		Sat, 10		0

		Sun, 11		1

		12		4

		13		0

		14		0

		15		2

		16		0

		Sat, 17		1

		Sun, 18		3

		19		1

		20		0

		21		1

		22		1

		23		2

		Sat, 24		4

		Sun, 25		0

		26		1

		27		0

		28		5

		29		1

		30		4

		Sat, 31		0



1	2	Sat, 3	Sun, 4	5	6	7	8	9	Sat, 10	Sun, 11	12	13	14	15	16	Sat, 17	Sun, 18	19	20	21	22	23	Sat, 24	Sun, 25	26	27	28	29	30	Sat, 31	Incidents	1	2	Sat, 3	Sun, 4	5	6	7	8	9	Sat, 10	Sun, 11	12	13	14	15	16	Sat, 17	Sun, 18	19	20	21	22	23	Sat, 24	Sun, 25	26	27	28	29	30	Sat, 3	1	1	2	0	0	1	1	1	0	0	0	1	4	0	0	2	0	1	3	1	0	1	1	2	4	0	1	0	5	1	4	0	Day of the Month

Number of LCAR Events



5.1 Incidents by Freeway

						October 2015						October 2014						Previous 12-Month Avg.

		Route		Miles		Total Incidents		Incidents per Mile		Average Duration		Total Incidents		Incidents per Mile		Average Duration		Total Incidents		Incidents per Mile		Average Duration

		I-96, US-31 to M-50		34.4		11		0.3		37		13		0.4		65		13		0.4		60

		I-196, Bluestar Hwy to I-96 		26		21		0.8		46		30		1.2		54		27		1.0		49

		US-131, 84th St to Rockford Rest Area		24.5		48		2.0		43		44		1.8		41		47		1.9		57

		US-31, I-196 to M-120		42		0		0.0		0		0		0.0		0		2		0.0		47						43.8313253012

		M-6, I-196 to I-96		19		3		0.2		67		1		0.1		20		2		0.1		50

		M-11, I-196 to I-96		11.5		1		0.1		35		1		0.1		18		1		0.1		60

		M-37/M-44, M-6 to West River Dr		15.5		0		0.0		0		0		0.0		0		1		0.1		57







		PASTE DATA FROM "qryPM_incByRoad" below

		Fwy		Miles		TotalIncidents		IncidentsPerMile		averageDuration		TotalIncidentsPrevYearMonth		IncidentsPerMilePrevYearMonth		AverageDurationPrevYearMonth		TotalIncidentsPrev12		IncidentsPerMilePrev12		AvgAverageDurationPrev12

		I-96		34.4		11		0.3197674419		37		13		0.3779069767		65		13		0.3779069767		60

		I-196		26		21		0.8076923077		46		30		1.1538461538		54		27		1.0384615385		49				62.6

		US-131		24.5		48		1.9591836735		43		44		1.7959183673		41		47		1.9183673469		57

		US-31		42		0		0		0		0		0		0		2		0.0476190476		47

		M-6		19		3		0.1578947368		67		1		0.0526315789		20		2		0.1052631579		50

		M-11		11.5		1		0.0869565217		35		1		0.0869565217		18		1		0.0869565217		60

		M-37/M-44		15.5		0		0		0		0		0		0		1		0.064516129		57

		Fwy		FreewayCoverageLength		CurrMonth		CurrMonth(mi)		qryPM_incByRoadA.AvgOfIncidentClearance		PrevMonth		PrevMonth(mi)		qryPM_incByRoadB.AvgOfIncidentClearance		PrevYearMonth		PrevYearMonth(mi)		qryPM_incByRoadC.AvgOfIncidentClearance		AvgOfIncidents		qryPM_incByRoadD4.AvgOfIncidentClearance

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		5		41

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		9		69.5555555556

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		10		58.1

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		10		96.7

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		12		68.4166666667

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		13		55.6923076923

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		13		74.3076923077

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		16		69.5

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		20		56.75

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		20		95.4

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		27		55.1111111111

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		29		89		15.3333333333

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		12		34.3333333333

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		16		67.875

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		17		45.2941176471

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		20		70.4

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		21		59.380952381

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		26		73.5384615385

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		26		107.8461538462

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		32		44.4375

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		33		44.7272727273

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		41		49.9268292683

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		47		61.3191489362

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		48		78.1666666667		28.25

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		39		39.4871794872

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		40		130.825

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		41		64.487804878

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		44		72.4090909091

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		47		72.2127659574

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		50		170.48

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		51		85.7843137255

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		52		105.2307692308

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		56		57.125

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		65		51.9230769231

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		71		77.1267605634

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		90		49.5333333333		53.8333333333

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		12

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		27

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		72

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		90

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		109

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		210

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		2		28.5

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		2		67

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		3		40

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		3		81.3333333333

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		3		102.3333333333

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		3		115.3333333333		1.8333333333

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		0		0

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		1		31

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		1		57

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		1		223

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		2		24

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		2		58

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		2		62.5

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		2		152

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		5		53.6

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		5		79.8

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		6		39.6666666667

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		12		84.25		3.25		78.6196969697

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				0

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				1		10

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				1		27

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				1		42

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				2		58

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				3		27.6666666667





5.2 Incidents

		Total Incidents

				Oct. 2015		Oct. 2014		Previous 12-Month Avg.

		Incidents		36		51		41.7

		High-Impact Incidents		71		56		59.9

		Total Incidents

		qryPM_5_2_TotalIncSub

				IncCurrMonth		IncPrevYearMonth		IncPrev12MoAvg

				36		51		41.7

		qryPM_5_2_TotalIncHighImpIncTotals

		SortID		TotalCurrMonth		TotalPrevYearMonth		TotalPrev12MoAvg

		4		71		56		59.9



Incidents	

Oct. 2015	Oct. 2014	Pre	vious 12-Month Avg.	36	51	41.7	High-Impact Incidents	

Oct. 2015	Oct. 2014	Previous 12-Month Avg.	71	56	59.9	Number of Incidents



6.1 Unplanned Incidents

		hourLabel		CountOfEventID		Prev12MoAvg

		12 a.m.				0.2

		1 a.m.				0.2

		2 a.m.				0.2

		3 a.m.				0.2

		4 a.m.				0.2

		5 a.m.				0.6

		6 a.m.		6		6.3

		7 a.m.		10		12.8

		8 a.m.		10		10.2

		9 a.m.		10		6

		10 a.m.		2		6.8

		11 a.m.		2		4.5

		12 p.m.		3		5.4

		1 p.m.		5		4.9

		2 p.m.		4		3

		3 p.m.		10		8.8

		4 p.m.		11		9

		5 p.m.		12		9.7

		6 p.m.		6		4.1

		7 p.m.		3		1.4

		8 p.m.		1		0.4

		9 p.m.				0.1

		10 p.m.		0		0.1

		11 p.m.		0		0.1



12 a.m.	1 a.m.	2 a.m.	3 a.m.	4 a.m.	5 a.m.	6 a.m.	7 a.m.	8 a.m.	9 a.m.	10 a.m.	11 a.m.	12 p.m.	1 p.m.	2 p.m.	3 p.m.	4 p.m.	5 p.m.	6 p.m.	7 p.m.	8 p.m.	9 p.m.	10 p.m.	11 p.m.	6	10	10	10	2	2	3	5	4	10	11	12	6	3	1	0	0	12 a.m.	1 a.m.	2 a.m.	3 a.m.	4 a.m.	5 a.m.	6 a.m.	7 a.m.	8 a.m.	9 a.m.	10 a.m.	11 a.m.	12 p.m.	1 p.m.	2 p.m.	3 p.m.	4 p.m.	5 p.m.	6 p.m.	7 p.m.	8 p.m.	9 p.m.	10 p.m.	11 p.m.	0.2	0.2	0.2	0.2	0.2	0.6	6.3	12.8	10.199999999999999	6	6.8	4.5	5.4	4.9000000000000004	3	8.8000000000000007	9	9.6999999999999993	4.0999999999999996	1.4	0.4	0.1	0.1	0.1	







6.2 Clearance Details

				Label		0-29 Minutes		30-59 Minutes		60-119 Minutes		120 + Minutes

		2015		Incident		21		28		11		3				roadway ave

		2015		Roadway		29		45		18		5				incident ave

		2014		Incident		20		28		6		3				2014 roadway

		2014		Roadway		38		43		14		6				2014 incident

		ave		Incident		24		31		11		7				2015 roadway

		ave		Roadway		30		48		19		7				2015 incident

				22		29		24		14

				20		19		15		8

				40		41		22		9

				28		28		11		5

				29.3333333333		45.25		18.9166666667		9.5

				21		27.9166666667		11		3.3333333333



0-29 Minutes	

Incident	Roadway	Incident	Roadway	Incident	Roadway	21	29	20	38	24	30	30-59 Minutes	

Incident	Roadway	Incident	Roadway	Incident	Roadway	28	45	28	43	31	48	60-119 Minutes	

Incident	Roadway	Incident	Roadway	Incident	Roadway	11	18	6	14	11	19	120 + Minutes	

Incident	Roadway	Incident	Roadway	Incident	Roadway	3	5	3	6	7	7	







6.3 Clearance Times

				Incident Clearance Time		Roadway Clearance Time

		Oct. 2015		54		39

		Oct. 2014		51		31

		Previous 12-Month Avg.		53		32

		qryPM_6_3_ClearanceTimes

		Label		TotalIncidents		IncidentTime		RoadwayTime

		11/1/15		89		188.202247191		47.4831460674

		11/1/14		112		83.1964285714		30.5357142857

		Previous12-Month Avg.		90		56.4111111111		23.7303370787

		Previous12-Month Avg.		90		248.1222222222		25.9888888889

		Previous12-Month Avg.		84		50.4642857143		27.3452380952

		Previous12-Month Avg.		122		48.393442623		28.5983606557

		Previous12-Month Avg.		112		83.1964285714		30.5357142857

		Previous12-Month Avg.		105		49.8		32.2285714286

		Previous12-Month Avg.		93		54.8924731183		33.0107526882

		Previous12-Month Avg.		77		55.3896103896		33.2207792208

		Previous12-Month Avg.		73		49.0136986301		33.5753424658

		Previous12-Month Avg.		86		53.8255813953		37.0581395349

		Previous12-Month Avg.		104		54.4326923077		39.3557692308

		Previous12-Month Avg.		142		66.661971831		47.8309859155



Incident Clearance Time	

Oct. 2015	Oct. 2014	Previous 12-Month Avg.	54	51	53	Roadway Clearance Time	

Oct. 2015	Oct. 2014	Previous 12-Month Avg.	39	31	32	









6.3 High-Impact Incidents

				Oct. 2015		Oct. 2014		Previous 12-Month Avg.

		Freeway Closures		7		1		4.0

		Lane Closures 		56		51		52.8

		Ramp Closures		8		4		3.1

		Total		71		56		59.9





		PASTE DATA FROM "qryPM_highImpInc" below

		qryPM_highImpInc

		hourID		Closure Type		CurrMonth		PrevYearMonth		Prev12MoAvg

		1		Freeway Closure		7		1		4

		2		Lane Closure		56		51		52.8

		3		Ramp Closure		8		4		3.1





6.4 Top Duration Incidents

		Location		Date		Duration		Details

		WB I-196 @ Lane Ave		10/28/15		3 hrs. 26 min.		Tractor-Trailer crash

		NB US-31 @ 16th St		10/17/15		3 hrs. 15 min.		Pedestrian crash

		WB I-96 @ Morse Lake Ave		10/1/15		2 hrs. 20 min.		Tractor-Trailer crash

		EB I-96 @ Fruit Ridge Ave		10/12/15		2 hrs. 3 min.		Tractor-Trailer crash

		EB I-96 @ M-50 (Alden Nash Ave)		10/21/15		2 hr. 2 min.		Tractor-Trailer crash























6.5 Response and Clear

				ID		EventID												ID		EventID								ID		EventID				ID		EventID

				1		9465				9465								1		9465								1		9467				1		9467

				1		9466				9466								1		9466				9478				1		9470				1		9470

				1		9467				9467								1		9479								1		9474				1		9474

				1		9469				9469								1		9483		9483		9499				1		9483				1		9484

				1		9470				9470								1		9490								1		9484				1		9485

				1		9474				9474								1		9494								1		9485				1		9486

				1		9479				9479								1		9496				9513				1		9486				1		9489

				1		9480				9480								1		9501				9545				1		9489				1		9491

				1		9484				9484								1		9503		9503		9546				1		9491		9508		1		9508

				1		9485				9485								1		9504				9572				1		9503				1		9520

				1		9486				9486								1		9505				9580				1		9508				1		9521

				1		9488				9488								1		9522				9585				1		9520				1		9527

				1		9489				9489								1		9525				9619				1		9521				1		9528

				1		9490				9490								1		9540				9635				1		9527				1		9530

				1		9491				9491								1		9542				9648				1		9528				1		9531

				1		9493				9493								1		9548								1		9530				1		9532

				1		9494				9494								1		9552								1		9531				1		9533

				1		9495				9495								1		9553								1		9532				1		9536

				1		9496				9496								1		9567								1		9533				1		9544

				1		9498				9498								1		9576								1		9536				1		9550

				1		9500				9500								1		9577								1		9544				1		9551

				1		9501				9501								1		9584								1		9550				1		9559

				1		9502				9502								1		9586								1		9551				1		9561

				1		9504				9504								1		9588								1		9559				1		9573

				1		9505				9505								1		9597								1		9561				1		9575

				1		9510				9510								1		9605								1		9573				1		9590

				1		9511				9511								1		9609								1		9575				1		9593

				1		9517				9517								1		9621								1		9590				1		9599

				1		9518				9518								1		9623								1		9593				1		9604

				1		9519				9519								1		9628								1		9599				1		9610

				1		9520				9520								1		9632								1		9604				1		9611

				1		9521				9521								1		9634								1		9610				1		9612

				1		9522				9522								1		9636								1		9611				1		9626

				1		9525				9525								1		9639								1		9612				1		9631

				1		9527				9527								1		9643								1		9626				1		9633

				1		9528				9528								1		9647								1		9631				1		9635

				1		9530				9530								1		9650								1		9633				1		9637

				1		9531				9531								1		9652								1		9635				1		9648

				1		9532				9532								1		9654								1		9637				1		9651

				1		9533				9533								1		9658								1		9648				1		9656

				1		9534				9534								1		9659								1		9651				1		9657

				1		9536				9536								1		9664								1		9656				1		9660

				1		9540				9540								1		9667								1		9657				1		9662

				1		9542				9542								1		9669								1		9660				1		9666

				1		9544				9544								1		9671								1		9662				1		9670

				1		9548				9548								1		9672								1		9666				1		9675

				1		9549				9549																		1		9670

				1		9550				9550																		1		9675

				1		9551				9551

				1		9552				9552

				1		9553				9553

				1		9556				9556

				1		9558				9558

				1		9559				9559

				1		9561				9561

				1		9562				9562

				1		9566				9566

				1		9567				9567

				1		9573				9573

				1		9575				9575

				1		9576				9576

				1		9577				9577

				1		9584				9584

				1		9586				9586

				1		9587				9587

				1		9588				9588

				1		9589				9589

				1		9590				9590

				1		9592				9592

				1		9593				9593

				1		9596				9596

				1		9597				9597

				1		9599				9599

				1		9601				9601

				1		9602				9602

				1		9604				9604

				1		9605				9605

				1		9609				9609

				1		9610				9610

				1		9611				9611

				1		9612				9612

				1		9617				9617

				1		9618				9618

				1		9621				9621

				1		9623				9623

				1		9624				9624

				1		9626				9626

				1		9628				9628

				1		9630				9630

				1		9631				9631

				1		9632				9632

				1		9633				9633

				1		9634				9634

				1		9636				9636

				1		9637				9637

				1		9638				9638

				1		9639				9639

				1		9640				9640

				1		9641				9641

				1		9643				9643

				1		9645				9645

				1		9647				9647

				1		9650				9650

				1		9651				9651

				1		9652				9652

				1		9654				9654

				1		9656				9656

				1		9657				9657

				1		9658				9658				9478

				1		9659				9659				9483

				1		9660				9660				9499

				1		9662				9662				9503

				1		9664				9664				9508

				1		9666				9666				9513

				1		9667				9667				9545

				1		9669				9669				9546

				1		9670				9670				9572

				1		9671				9671				9580

				1		9672				9672				9585

				1		9674				9674				9619

				1		9675				9675				9635

				1		9676				9676				9648

				EventID		EventType		EventStartDate		EventStartTime		EventEndDate		EventEndTime		EventLocFreeway		EventLocCrossSt		EventLocMM		EventInv1		EventInv2		EventInv3		EventInv4		Full Closures		Lane Closure		EventImpact		EventConstrName		EventNotes		EventOpIDmod

				9465		Disabled Vehicle		01-May-13		31-Dec-99		01-May-13		31-Dec-99		I-196		Lane Ave				Passenger Vehicle												1				A red passenger car was in the right gore of the Lane Ave entrance to EB I-196. Another passenger vehicle arrived with fuel and both vehicles were able to drive away.		WeitsR

				9466		Debris		01-May-13		31-Dec-99		01-May-13		31-Dec-99		US-131		Market Ave		85														1				Portable toilet fell off the back of a truck carrying a bunch of them.  Kent County blocked with flashers on.  The truck that it fell from came back and picked it up.		CutcherI

				9467		Crash		01-May-13		31-Dec-99		01-May-13		31-Dec-99		I-96		M-37/M-44 E Beltline Ave		37.8		Passenger Vehicle										LC		2				A three vehicle crash blocking the center and right lanes west of the East Beltline Ave exit. One of the vehicles was towed away. WB speeds at MVDS 127 (I-196 east of East Beltline Ave) at 7:10 AM: 67 mph, 7:15 AM: 52 mph, 7:20 AM: 25 mph, 7:30 AM: 20 mph		WeitsR

				9469		Disabled Vehicle		01-May-13		31-Dec-99		01-May-13		31-Dec-99		US-131		28th St (M-11)		81.4		Passenger Vehicle												1				A white passenger car was on the right shoulder.		EubanksC

				9470		Crash		01-May-13		31-Dec-99		01-May-13		31-Dec-99		US-131		Hall St		82.9		Passenger Vehicle		Motorcycle								LC		2				Two vehicles on right shoulder, a small white SUV and another vehicle partially blocked by the DMS. A fire truck blocked the right lane with Utility-2 just north of the DMS. All vehicles except the motorcycle and MSP left scene at 4:49. Tow truck arrived 		CutcherI

				9474		Disabled Vehicle		02-May-13		31-Dec-99		02-May-13		31-Dec-99		I-196		Fuller Ave		78.4		Tractor-Trailer												1				A white tractor-trailer was on the right shoulder.		WeitsR

				9478		Abandoned Vehicle		02-May-13		31-Dec-99		03-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.6		Passenger Vehicle												1				A dark colored passenger car was on the right shoulder.		WeitsR

				9479		Crash		02-May-13		31-Dec-99		02-May-13		31-Dec-99		US-131		36th St		80.6		Passenger Vehicle										LC		2				2 car crash blocking left lane. MSP is on scene.		CutcherI

				9480		Crash		02-May-13		31-Dec-99		02-May-13		31-Dec-99		US-131		12 Mile Rd		99.2		Passenger Vehicle												1				2 car crash Northbound  US-131 at  12mile.		EubanksC

		29 Minutes		9483		Disabled Vehicle		02-May-13		31-Dec-99		02-May-13		31-Dec-99		US-131		I-196		85.9		Tractor-Trailer										LC		2		NB US-131 Pearl St to Ann St		Semi truck with mechanical problems blocking center lane. MSP is on scene.		EubanksC

				9484		Crash		03-May-13		31-Dec-99		03-May-13		31-Dec-99		I-96		US-131		32		Passenger Vehicle										LC		2				A multiple passenger car crash on WB I-96 near Coit Ave. Towing services arrived at 9:45 AM. Found out about the crash from Tom Murphy, KCRC. Emergency responders closed the freeway after they arrived on scene. The right lane was opened to traffic at 10:0		WeitsR

				9485		Crash		03-May-13		31-Dec-99		03-May-13		31-Dec-99		I-196		US-131		76.4		Passenger Vehicle												2				Multi-car crash blocking the right shoulder.		BurkeW

				9486		Crash		04-May-13		31-Dec-99		04-May-13		31-Dec-99		US-131		Hall St		83.2		Passenger Vehicle												2		NB US-131 Pearl St to Ann St		Car crash on the right shoulder. MSP is on scene.		EubanksC

				9488		Crash		04-May-13		31-Dec-99		04-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle		Single Unit								LC		2				3 vehicle crash, SUV towing a trailer lost control hit the median. MSP is on scene.		EubanksC

				9489		Crash		05-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle										LC		2		NB US-131 Pearl St to Ann St		Two car crash blocking the right lane in the construction zone. Both vehicles moved to the left shoulder inside the construction barrels. Both vehicle left the scene at 12:41. No message was sent for crash.		CutcherI

				9490		Disabled Vehicle		05-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.8		Passenger Vehicle												2		NB US-131 Pearl St to Ann St		Disabled vehicle blocking the right shoulder.		BurkeW

				9491		Disabled Vehicle		05-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		Hall St		83.2		Passenger Vehicle												1		NB US-131 Pearl St to Ann St		Disabled vehicle blocking the right shoulder.		BurkeW

				9493		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		I-196		Lane Ave		75.9		Passenger Vehicle												1				A silver Hummer was pulled over with a flat tire. The motorist was able to remove the tire but didn't do anything after that.  It appeared the SUV may have possibly fell off the jack, so MSP was called as a precaution.  MSP arrived and it appeared there w		WeitsR

				9494		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		I-96		89.2		Passenger Vehicle												2				2 passenger vehicles were involved in a crash. MSP was onsite when the crash was located via the cameras.  Both cars were able to leave on their own. SB speeds at MVDS 231 (US-131 north of I-96) at 6:25 AM: 64 mph, 6:30 AM: 23 mph, 6:35 AM: 20 mph, 6:45 A		WeitsR

				9495		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		I-96		89.2		Passenger Vehicle												2				2 passenger vehicles were involved in a crash at almost the same location as the primary event as it was clearing.  The MSP Officer that was tending to the primary event spoke with the motorists involved and left soon after.  A second MSP officer later ar		WeitsR

				9496		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		West River Dr		90		Passenger Vehicle												2				A white pick-up truck and a red passenger car were involved in a secondary crash in the backup for the first crash. The motorists appeared to exchange information and then both vehicles were able to drive away.		WeitsR

				9498		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.8		Passenger Vehicle												1				A silver passenger car was on the right shoulder with MSP. MSP departed at about 9:17 AM.		WeitsR

				9499		Abandoned Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		Pearl St		85.2		Passenger Vehicle												1				A silver passenger car on the left shoulder. Wayne Burke informed about the vehicle when he arrived at the WMTOC. He said it looked like a broken tie rod or mechanical wheel issue.		EubanksC

				9500		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle												1				A gold passenger car was in the gore of the WB M-11 entrance to NB US-131. The car was towed away.		CutcherI

				9501		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		I-96		Plainfield Ave (M-44CONN)		32.4		Passenger Vehicle										LC		1				Two white vehicles were on the right shoulder. The scanner reported that there was a ladder on the freeway that had fallen from one of the vehicles and struck the other vehicle. The ladder was removed from the travel lane.		WeitsR

				9502		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		Market Ave		84.8		Tractor-Trailer												1				A white tractor-trailer was on the right shoulder. A commercial service box truck arrived on scene to assist at about 1:06 PM.		WeitsR

		29 Minutes		9503		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		I-196		Lake Michigan Dr (M-45)				Passenger Vehicle												1				A passenger car was on the right shoulder of the WB I-196 exit to WB M-45. The car was behind a tree and was hard to see on camera. The car was towed away.		WeitsR

				9504		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		I-196		85.9		Passenger Vehicle										LC		1		NB US-131 Pearl St to Ann St		Paul Arends notified WMTOC. Crash is located in blind spot of CCTV. No backups of traffic noticed. CRO didn't message for incident.		CutcherI

				9505		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.8		Passenger Vehicle										LC		2				2 car crash with left lane blocked at Franklin St.		CutcherI

		60 Minutes		9508		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99								Bike		Passenger Vehicle														Bicyclist and vehicle crash per WOODTV8. MSP is on scene.		CutcherI

				9510		Disabled Vehicle		07-May-13		31-Dec-99		07-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.7		Passenger Vehicle												1				A white passenger car was on the right shoulder. At about 9:11 AM, a blue pick-up truck with a tow trailer arrived and towed the car away.		WeitsR

				9511		Disabled Vehicle		07-May-13		31-Dec-99		07-May-13		31-Dec-99		I-196		28th St (M-11)		70		Passenger Vehicle												1				A dark colored passenger car was on the right shoulder. At about 8:54 AM, a white cargo van arrived to assist the motorist. Passenger car was able to drive away.		CutcherI

				9513		Abandoned Vehicle		07-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		28th St (M-11)		81.4		Passenger Vehicle												1				A green disabled passenger car was on the right shoulder.		WeitsR

				9517		Disabled Vehicle		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		Hall St		83.2		Single Unit												1				A green box truck was on the right shoulder. A larger white box truck had appeared to have stopped to assist and was on scene when first noticed on camera.		WeitsR

				9518		Crash		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		28th St (M-11)				Tractor-Trailer												1				Tom Murphy, KCRC arrived on scene at 11:28 AM. A tractor-trailer had tipped on its side near where the entrance ramp lane turns to meet mainline. Two heavy duty tow trucks also assisted at the scene. The tractor-trailer was up righted and towed away. Ther		WeitsR

				9519		Crash		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		I-196		86.2		Tractor-Trailer										LC		2		NB US-131 Pearl St to Ann St		Paul Arends notified the WMTOC about the crash from his cell phone.  It was hard to see the scene due to emergency responders already blocking the view with their vehicles. According to Tom Murphy, KCRC, a tractor-trailer blew a tire and then in an effort		WeitsR

				9520		Crash		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		I-196		85.6		Passenger Vehicle												2		NB US-131 Pearl St to Ann St		A secondary crash in the backup to the original crash. A small gray station wagon appeared to have had a rear-end crash with a white passenger car. The white car was towed away.  NB speeds at MVDS 216 (NB US-131 north of Market Ave) at 12 PM: 54 mph, 12:1		WeitsR

				9521		Crash		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle										LC		2				2 car crash blocking right lane GR Fire came on scene and blocked center lane allowing 2 lanes of traffic to pass through .		WeitsR

				9522		Disabled Vehicle		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		I-196		85.9		Passenger Vehicle												4		NB US-131 Pearl St to Ann St		Disabled white car on right shoulder not blocking. Backups due to construction zone.		CutcherI

				9525		Disabled Vehicle		09-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		Pearl St		85.2		Tractor-Trailer												1				A white semi-tractor with a red trailer was on the right shoulder.		WeitsR

				9527		Crash		09-May-13		31-Dec-99		09-May-13		31-Dec-99		I-96		I-196		37.2		Passenger Vehicle												2				John Eck called. To inform of the crash. He stated the crash was on EB but it was WB and said there were two passenger cars involved and one was in the ditch. When seen on camera, there were two cars on the left shoulder and one in the ditch. One vehicle 		CutcherI

				9528		Crash		09-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		87		Passenger Vehicle										LC		2		NB US-131 Pearl St to Ann St		A vehicle  hit the median in the construction zone,  blocking both lanes closing the freeway  temporarily form I-196 to NB US131 mile marker 87.0. MSP arrived and consolidated incident to the left lane. Traffic was able to get through using the right lane		CutcherI

				9530		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		I-196		I-96		80.5		Passenger Vehicle												1				A silver passenger car and a black passenger car were involved in a crash.		WeitsR

				9531		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		US-131		44th St				Passenger Vehicle												1				A dark colored passenger car and a white pick-up truck were on the right shoulder of the 44th St entrance to NB US-131. Wyoming PD was on scene.		WeitsR

				9532		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		US-131		Franklin St (I-196BS)				Passenger Vehicle												1				This crash was reported over the scanner as a hit and run crash. A passenger car was on the right shoulder of the Franklin St entrance to NB US-131. The car was towed away.		WeitsR

				9533		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		US-131		Wealthy St		84.5		Passenger Vehicle										LC		2				Multi-car crash blocking the left and center lane.		CutcherI

				9534		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		I-196		College Ave				Passenger Vehicle												1				Suzette called in a crash/abandoned vehicle that ran into guardrail and left the car at the scene.		BurkeW

				9536		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		US-131		28th St (M-11)		81.4		Passenger Vehicle										LC		2				Two-car crash blocking the right lane. GRPD closed the center lane at 5:25PM leaving the left lane open.		CutcherI

				9540		Crash		11-May-13		31-Dec-99		11-May-13		31-Dec-99		I-196		Lake Michigan Dr (M-45)		74.8		Passenger Vehicle												2				Single car spin out crash blocking the left shoulder.		BurkeW

				9542		Crash		13-May-13		31-Dec-99		13-May-13		31-Dec-99		US-131		Burton St		82.3		Passenger Vehicle										LC		2				Multi-car crash blocking the right lane. GRPD closed down the Burton entrance ramp to SB US-131 for traffic control.		CutcherI

				9544		Crash		13-May-13		31-Dec-99		13-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.7		Passenger Vehicle												1				A white SUV and a beige passenger car were on the right shoulder. The beige car was towed away.		WeitsR

				9545		Abandoned Vehicle		13-May-13		31-Dec-99		14-May-13		31-Dec-99		I-96		Cascade Rd		40.6		Passenger Vehicle												1				A black passenger car was on the right shoulder.		WeitsR

				9546		Abandoned Vehicle		13-May-13		31-Dec-99		15-May-13		31-Dec-99		I-196		Chicago Dr (M-121)		68.6		Passenger Vehicle												1				A silver minivan was on the right shoulder.		WeitsR

				9548		Disabled Vehicle		14-May-13		31-Dec-99		14-May-13		31-Dec-99		I-96		Cascade Rd		40.2		Passenger Vehicle												1				A blue passenger car was on the left shoulder. The car was able to drive away.		WeitsR

				9549		Disabled Vehicle		14-May-13		31-Dec-99		14-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.6		Passenger Vehicle												1				A light colored Range Rover SUV was on the right shoulder.		WeitsR

				9550		Crash		14-May-13		31-Dec-99		14-May-13		31-Dec-99		I-196		College Ave				Passenger Vehicle		Tractor-Trailer										1				A white tractor-trailer and a blue SUV were involved in a crash. Both vehicles were in the gore. The SUV was towed away.		WeitsR

				9551		Crash		14-May-13		31-Dec-99		14-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle		Single Unit										1				A Buick Rendezvous and a commercial flat-bed heavy duty pick-up truck were involved in a crash when the pick-up truck dropped part of its particle board load onto the freeway. The vehicles were stopped on the right shoulder of the EB M-11 (28th St) entran		WeitsR

				9552		Crash		14-May-13		31-Dec-99		14-May-13		31-Dec-99		US-131		28th St (M-11)				Motorcycle												1				A motorcycle crashed on the NB US-131 exit to M-11 (28th St). I experienced issues with the ATMS software freezing up while trying to place messages on the DMS. The motorcycle was towed away.		WeitsR

				9553		Crash		14-May-13		31-Dec-99		14-May-13		31-Dec-99		I-96		Airline Hwy		4		Passenger Vehicle												4				A crash closed the EB I-96 freeway west of Apple Drive and west of the I-96 at Nunica work zone. Gregg Zack called to inform about the closure. MSP closed the EB I-96 freeway at Airline Road (exit 4). The EB I-96 PCMS before exit 4 was utilized too.		WeitsR

				9556		Disabled Vehicle		15-May-13		31-Dec-99		15-May-13		31-Dec-99		M-6		Eastern Ave		9.9		Tractor-Trailer												1				A white tractor-trailer was on the right shoulder.		WeitsR

				9558		Debris		15-May-13		31-Dec-99		15-May-13		31-Dec-99		US-131		I-96		89.5												LC		1				A tractor-trailer lost part of its load. The debris was blocking the right lane of NB US-131 at I-96. The tractor-trailer was on the right shoulder. The debris was some type of uncoiled wire / cable. The Leonard DMS had been removed from service due to co		WeitsR

				9559		Disabled Vehicle		15-May-13		31-Dec-99		15-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle												1				An SUV was on the right shoulder of the WB M-11 (28th St) entrance to NB US-131. The SUV was able to drive away.		WeitsR

				9561		Crash		15-May-13		31-Dec-99		15-May-13		31-Dec-99		I-96		M-37/M-44 E Beltline Ave		38		Passenger Vehicle												2				2 vehicle crash on right shoulder. Not blocking. Backups to Fuller Ave.		EubanksC

				9562		Crash		16-May-13		31-Dec-99		16-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle												2				A commercial taxi cab and a commercial red pick-up truck were involved in a crash. Both vehicles were on the right shoulder. Both vehicles were able to drive away. The Franklin DMS status was failed. NB speeds at MVDS 210 (NB US-131 at Hall St exit) at 8:		WeitsR

				9566		Crash		16-May-13		31-Dec-99		16-May-13		31-Dec-99		I-96		M-37/M-44 E Beltline Ave		37.6		Passenger Vehicle										LC		2				One passenger vehicle was on the left shoulder with MSP when seen on camera and one vehicle sideways in the center lane. Vehicles were using the left and right lanes.

Within minutes, the vehicle in the center lane moved to the left shoulder. 

Per scanne		VanLaarJ

				9567		Crash		16-May-13		31-Dec-99		16-May-13		31-Dec-99		US-131		I-196		85.8		Passenger Vehicle												1		NB US-131 Pearl St to Ann St		2 car fender bender. GRPD is on scene.		CutcherI

				9572		Abandoned Vehicle		19-May-13		31-Dec-99		19-May-13		31-Dec-99		US-131		36th St		80.4		Passenger Vehicle												1				A dark colored passenger car on the right shoulder near the end of the entrance ramp with hazard lights on.

Another vehicle on scene a while later assisting disabled vehicle. Other vehicle left after being on scene for a while.		VanLaarJ

				9573		Crash		20-May-13		31-Dec-99		20-May-13		31-Dec-99		US-131		Pine Island Dr		93		Passenger Vehicle												1				Rollover in the right ditch near Pine Island Dr. per Kevin Richards. No injuries and no lane closures at the time of being notified. According to MSP the crash occurred about 20 minutes before our first traffic report. Crash cleared per Kevin Richards.		CutcherI

				9575		Disabled Vehicle		20-May-13		31-Dec-99		20-May-13		31-Dec-99		I-96		28th St (M-11)		42.7		Passenger Vehicle												1				Dark colored vehicle on the right shoulder between the WB M-11 exit ramp and the entrance ramp from M-11.		WeitsR

				9576		Crash		20-May-13		31-Dec-99		20-May-13		31-Dec-99		I-196		Chicago Dr (I-196BS)		72		Passenger Vehicle		Tractor-Trailer										1				Two passenger cars and a semi tractor-trailer were on the right shoulder. The drivers got out of their vehicles and were standing on the shoulder. Not blocking.		WeitsR

				9577		Disabled Vehicle		20-May-13		31-Dec-99		20-May-13		31-Dec-99		US-131		Ann St		87.6		Passenger Vehicle												1				A black SUV was on the left shoulder. The SUV was towed away.		WeitsR

				9580		Abandoned Vehicle		20-May-13		31-Dec-99		21-May-13		31-Dec-99		I-196		Lane Ave		75.5		Passenger Vehicle												4				Car spun out of control damaging guardrail per scanner (GRPD) . Outside of camera coverage area.		CutcherI

				9584		Disabled Vehicle		21-May-13		31-Dec-99		21-May-13		31-Dec-99		US-131		28th St (M-11)		81.3		Passenger Vehicle												1				A black passenger car was on the right shoulder with its hood up. The motorist was able to solve the issue and drive away.		WeitsR

				9585		Abandoned Vehicle		21-May-13		31-Dec-99		21-May-13		31-Dec-99		I-96		Fulton St (M-21)				Passenger Vehicle												1				A white passenger car was on the right shoulder of the EB I-96 exit to M-21. Aaron Van Proyen, CRO, noticed the car on his drive into the WMTOC.		WeitsR

				9586		Crash		21-May-13		31-Dec-99		21-May-13		31-Dec-99		I-196		Chicago Dr (I-196BS)		72		Passenger Vehicle												2				Two passenger cars were on the right shoulder. Both drivers were inspecting their cars. They appeared to exchange information and then both cars drove away. The backups were mostly due to the construction project left lane closure on EB I-196 at Market Av		WeitsR

				9587		Disabled Vehicle		21-May-13		31-Dec-99		21-May-13		31-Dec-99		I-196		44th St / Rivertown Pkwy				Passenger Vehicle												1				A red SUV was on the right shoulder of the WB I-196 exit to 44th St. The car was towed away.		WeitsR

				9588		Crash		21-May-13		31-Dec-99		21-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle												1				A white passenger car and a dark colored pick-up truck were on the right shoulder.		WeitsR

				9589		Crash		21-May-13		31-Dec-99		21-May-13		31-Dec-99		I-96		Cascade Rd		40.1		Passenger Vehicle										LC		2				3 car crash blocking right  lane. MSP is on scene.		CutcherI

				9590		Crash		21-May-13		31-Dec-99		21-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.8		Passenger Vehicle										LC		2				Multi-car crash blocking the left and center lanes. GRFD and U2 on scene.		CutcherI

				9592		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99								Single Unit		Pedestrian						FC								EB and WB Burton St was closed due to a crash that occurred earlier this morning. GRPD had posted messages at 28th and Hall DMS. STOC was not aware of the crash. According to the media, a garbage truck struck a pedestrian.		WeitsR

				9593		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		M-37		North Center Dr				Passenger Vehicle										LC						A pickup truck and passenger car collided within the M-37 / North Center Dr intersection, in whatseemed to be a head-on left-turn crash.  Passenger car ended up blocking the northbound left and right lanes while the truck ended up on the southbound should		CutcherI

				9596		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		I-196		28th St (M-11)		69.9		Passenger Vehicle												1		I-196 over the Grand River near Market Ave		A black pick-up truck and a gray passenger car were involved in a rear end crash in the backup for the I-196 at Market Ave left lane closure. The car was towed away. The pick-up truck was able to drive away.		WeitsR

				9597		Disabled Vehicle		22-May-13		31-Dec-99		22-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle												1				A red SUV was on the right shoulder of the SB US-131 exit to M-11 (28th St). The SUV was able to drive away.		WeitsR

				9599		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.4		Bus		Single Unit		Passenger Vehicle								1		NB US-131 Pearl St to Ann St		A school bus was on the right shoulder of NB US-131 north of the Leonard St exit. Two other vehicles were on the right shoulder of the Leonard exit ramp, one of which appeared to be some sort of heavy duty truck. MSP confirmed their arrival on scene at th		WeitsR

				9601		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		US-131		I-96		89.5		Passenger Vehicle										LC		2				A reported roll-over crash on NB US-131 at I-96 with injuries. Unable to locate on CCTV due to multiple CCTV outages. ATMS is down for Maintenance.		EubanksC

				9602		Disabled Vehicle		22-May-13		31-Dec-99		23-May-13		31-Dec-99		I-196		Ottawa Ave		77.1		Passenger Vehicle												1				Kevin Richards reported a crash on the shoulder of EB I-196 near Ottawa Ave, however, when seen on camera, there was only a light colored passenger car on the left shoulder just east of the sign truss at the Ottawa Ave. exit.

Vehicle not blocking and no 		WeitsR

				9604		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		I-196		US-131		76.3		Passenger Vehicle										LC		2				2 car crash blocking left lane WB I-196 over US-131.		CutcherI

				9605		Disabled Vehicle		22-May-13		31-Dec-99		22-May-13		31-Dec-99		I-196		College Ave		77.7		Passenger Vehicle												1				Black SUV disabled vehicle located on the left shoulder.		EubanksC

				9609		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		M-11		Ivanrest Ave				Passenger Vehicle										LC						Right lane blocked due to a crash on eastbound M-11 approximately halfway between Ivanrest Ave and Byron Center Ave.		CutcherI

				9610		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		I-196		28th St (M-11)		69.9		Passenger Vehicle												2				Two passenger vehicles were involved in a crash.		WeitsR

				9611		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		US-131		28th St (M-11)		81.1		Passenger Vehicle										LC		2				A dark colored passenger car had spun out and was blocking the left lane. Another car was on the right shoulder. At 8:32 AM, the dark colored passenger car was towed out of the left lane and all reponders were able to move to the right shoulder. SB speeds		WeitsR

				9612		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		I-196		Chicago Dr (I-196BS)		71.8		Passenger Vehicle		Single Unit										2				A light colored passenger car, a white RV, and a light colored SUV were involved in a crash.		WeitsR

				9617		Crash		24-May-13		31-Dec-99		24-May-13		31-Dec-99		I-196		Chicago Dr (M-121)		68.8		Passenger Vehicle												1				A silver Lincoln Navigator and a white passenger car were on the left shoulder. The Navigator was towed away. The white car was able to drive away.		WeitsR

				9618		Disabled Vehicle		24-May-13		31-Dec-99		24-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.9		Tractor-Trailer										LC		2		NB US-131 Pearl St to Ann St		A red tractor with a white and stainless steel trailer was disabled in the left lane in the work zone. The right two lanes were closed due to construction. The semi driver deployed triangles behind the trailer. A commercial repair service pick-up truck ar		WeitsR

				9619		Abandoned Vehicle		24-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Ann St		87.5		Passenger Vehicle												1				A dark colored passenger car was on the left shoulder. The car had its hood up.		WeitsR

				9621		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		US-131		Pearl St		85.4		Passenger Vehicle										LC		2				2 car crash blocking left lanes. Center and right lanes remain open.		EubanksC

				9623		Crash		24-May-13		31-Dec-99		24-May-13		31-Dec-99		US-131		I-196		85.9		Passenger Vehicle		Single Unit										2				3 vehicle crash at I-196. MSP is on scene.		CutcherI

				9624		Crash		27-May-13		31-Dec-99		27-May-13		31-Dec-99		I-96		US-131		31.8		Passenger Vehicle												2				Per MSP a  vehicle drove into a ditch . Tow truck is on scene. Unable to verify  by CCTV due to video loss.		EubanksC

				9626		Crash		27-May-13		31-Dec-99		27-May-13		31-Dec-99		US-131		28th St (M-11)		81.2		Passenger Vehicle										LC		2				3 car crash blocking left lane. MSP is on scene.		EubanksC

				9628		Disabled Vehicle		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Ann St		87.6		Tractor-Trailer												2				A tractor-trailer was disabled on the right shoulder.		WeitsR

				9630		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-196		Chicago Dr (I-196BS)		71.4		Passenger Vehicle												2				The media reported that a vehicle had crashed into the trees. I could see the backups and first responders on camera.		WeitsR

				9631		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		US-131				Passenger Vehicle										LC		2				Two car crash at the split between the EB I-96 mainline and the ramp to SB US-131. Cars were able to move into the gore out of the way of traffic. MSP, Tow, and another motorist arrived simultaneously to assist. One of the cars was towed away.		WeitsR

				9632		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		M-37/M-44 E Beltline Ave		37.6		Passenger Vehicle												2				A gray SUV was on the right shoulder. The SUV was towed away. WB speeds at MVDS 126 (WB I-96 west of East Beltline Ave) at 7:40 AM: 61 mph, 7:50 AM: 25 mph, 7:55 AM: 22 mph, 8:05 AM: 39 mph, 8:10 AM: 62 mph.		WeitsR

				9633		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Ann St		87.6		Passenger Vehicle												1				Two vans were on the right shoulder of SB US-131 at Ann St, not blocking, MSP was in the turnaround when the incident happened so response was quick.		WeitsR

				9634		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		Cascade Rd				Passenger Vehicle												1				Single vehicle crash on the entrance ramp from Cascade road to WB I-96, not blocking. Police on scene when located.		CutcherI

		60		9635		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-196		28th St (M-11)		69.2		Passenger Vehicle												2				A crash near the Balwin St entrance to EB I-196. One passenger car was on the left shoulder. The car was towed away.		WeitsR

				9636		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		US-131				Passenger Vehicle												1				Minor fender bender between two passenger cars approximately 100 feet east of the crash in the gore between I-96 mainline and the SB US-131 ramp. Drivers got out looked at damage and got back on the road.		CutcherI

				9637		Disabled Vehicle		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle												2				A black SUV was on the right shoulder of the WB M-11 entrance to NB US-131. Another passenger car arrived to assist at 8:51 AM. The SUV was towed away.		WeitsR

				9638		Disabled Vehicle		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		28th St (M-11)		81.8		Tractor-Trailer												2				A white tractor-trailer was on the right shoulder.		WeitsR

				9639		Disabled Vehicle		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Burton St		81.9		Passenger Vehicle												1				A dark colored passenger car was on the right shoulder.		WeitsR

				9640		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		84th St		73.9		Passenger Vehicle		Tractor-Trailer										4				6 passenger cars and 3 tractor-trailers were involved in a crash per Kurt Fritz, MDOT. The City of GR also assisted with signal light timing at the top of the exit ramp. Cutlerville Fire-Rescue, KCRC Roadrunner, and Towing Services also assisted at the sc		EubanksC

				9641		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99								Passenger Vehicle										LC						Suzette called to inform WMTOC of 3 vehicle car crash blocking left lane. Ken Hildebrand will drive to the incident and call back with details of incident.		CutcherI

				9643		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		US-131		31.7		Passenger Vehicle										LC		4				Multi car crash blocking the right lane.		EubanksC

				9645		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Burton St		82.1		Passenger Vehicle										LC		2				GRPD called to inform WMTOC of a crash blocking center lane. MSP is on scene.		CutcherI

				9647		Crash		29-May-13		31-Dec-99		29-May-13		31-Dec-99		US-131		I-96		89.9		Passenger Vehicle		Single Unit										1				A two vehicle crash was blocking the right shoulder.		WeitsR

		60		9648		Disabled Vehicle		29-May-13		31-Dec-99		29-May-13		31-Dec-99		US-131		Ann St		87.4		Tractor-Trailer												1				A white tractor-trailer was on the right shoulder with its hazard lights on.		WeitsR

				9650		Disabled Vehicle		29-May-13		31-Dec-99		29-May-13		31-Dec-99		I-196		Chicago Dr (M-121)		69.4		Passenger Vehicle												1				A white passenger car was on the right shoulder with a flat tire.		WeitsR

				9651		Crash		29-May-13		31-Dec-99		29-May-13		31-Dec-99		I-96		Cascade Rd		40.5		Passenger Vehicle												2				I emailed Kurt about the potential cable guardrail damage. Two dark colored minivans appeared to have been involved in a crash. A commercial construction pick-up truck appearred to have stopped to assist until MSP arrived on scene. MSP was able to get the		WeitsR

				9652		Crash		29-May-13		31-Dec-99		29-May-13		31-Dec-99		I-96		Alpine Ave (M-37)		30.1		Passenger Vehicle												1				A silver minivan was on the left shoulder. A black minivan was on the right shoulder. The silver minivan was able to drive away. The black minivan was towed away.		WeitsR

				9654		Other		29-May-13		31-Dec-99		29-May-13		31-Dec-99																								GRPFD Dispatch called requesting camera views of the Grand River. They also requested that we block the video feeds from the media. GRPFD was involved in a potential water rescue of an individual who reportedly had fallen into the Grand River. The individ		WeitsR

				9656		Crash		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		36th St		80.7		Passenger Vehicle										LC		2				A silver SUV and a passenger car were involved in a crash partially blocking the left lane. GRFD blocked the left and center lanes after they arrived on scene. GRFD departed at 8:28 AM, opening the center lane. The SUV was towed away.		WeitsR

				9657		Disabled Vehicle		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		54th St		78.6		Passenger Vehicle										LC		1				A white SUV was on the left shoulder. MSP blocked the left lane when they arrived on scene. A pick-up truck arrived to assist at about 10:09 AM. The SUV was able to drive away.		WeitsR

				9658		Disabled Vehicle		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		Ann St		87.5		Passenger Vehicle												1				A silver SUV was on the left shoulder with a flat tire.		WeitsR

				9659		Debris		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		44th St		78.7												LC		1				A mattress was on SB US-131 in the travel lane(s) per the scanner. I could not find the mattress on camera until after it was struck (see event #9660).		WeitsR

				9660		Crash		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		54th St		78.6		Passenger Vehicle												1				A white passenger car struck the mattress that was blocking the travel lane(s) on SB US-131 (see debris event #9659) and the car was able to move to the right shoulder. The mattress appeared to be under the car. The tow truck was able to lift the car and 		WeitsR

				9662		Crash		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-31		Bascule Bridge		103.4		Passenger Vehicle										LC		2				Single car crash blocking the left and center lane. Lane closure notification was sent.		CutcherI

				9664		Crash		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		54th St		78.2		Passenger Vehicle										LC		2				Multi-car crash blocked the left and center lane. The right shoulder is also blocked. GR fire arrived on scene at 5:11.		CutcherI

				9666		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		I-196		Lake Michigan Dr (M-45)		75		Passenger Vehicle										LC		2				A two passenger vehicle crash was blocking the right lane. The crash was already in progress when I arrived. A beige SUV was towed away. EB speeds at MVDS 105 (I-196 at Butterworth St) at 6 AM: 62 mph, 6:35 AM: 24 mph, 6:40 AM: 66 mph.		WeitsR

				9667		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-131		Wealthy St		84.5		Passenger Vehicle										LC		2				A two car crash was blocking the right lane. The crash was already in progress when detected.		CutcherI

				9669		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-31		Jackson St		102.9		Passenger Vehicle										LC		2				A two vehicle crash was blocking the left lane.		WeitsR

				9670		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-131		M-6				Passenger Vehicle												1				A dark colored pick-up truck rolled-over and was in the center of the SB US-131 to EB M-6 loop ramp. The pick-up truck was towed away.		WeitsR

				9671		Disabled Vehicle		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-131		28th St (M-11)		81.4		Passenger Vehicle												1				A gray passenger car was on the right shoulder. Another passenger car appeared to be assisting the motoirst by providing fuel. Both cars were able to drive away.		WeitsR

				9672		Disabled Vehicle		31-May-13		31-Dec-99		31-May-13		31-Dec-99		I-196		44th St / Rivertown Pkwy				Passenger Vehicle												1				A green pick-up truck was on the right shoulder of the WB I-196 exit to 44th St. An SUV and Grandville PD arrived on scene to assist.		WeitsR

				9674		Disabled Vehicle		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.8		Passenger Vehicle										LC		2				Car blocking center lane north of Franklin St MSP is on scene.		EubanksC

				9675		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		I-96		Cascade Rd		40.2		Passenger Vehicle												2				Two car crash blocking the left shoulder of WB I-96 at Cascade.		EubanksC

				9676		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		I-96		28th St (M-11)		43		Passenger Vehicle										LC		2				6:26 pm - 3 car crash MSP arrived  got situation under control then closed freeway.

7:00pm MSP opened up one lane of WB I-96@28th St

7:10pm Sheriff directed traffic off WB I-96 (see pictures)		CutcherI





6.6 Secondary

		Location		Date/Duration		Details

		EB I-94 @Chalmers		12.23.2012 / 489		Crash

		NB I-75 @ Springwells		12.4.2012 / 389		Water over roadway

		WB I-96 Express @ M-39		12.6.2012 / 296		Accident

		NB M-10 exit to W Grand		12.21.2012 / 283		Water over roadway

		nb i-275 @ Telegraph		12.1.2012 / 280 		Crash





















6.7 Incident Hot Spots

		Location 
Number		Event Type		Location		Number
of Incidents		Percent 
of Incident Total

		1		Accident		NB I-75 between Woodward hgts and 11 Mile		33		5%

		2		Accident		WB I-94 Between Monroe and Beech Daly		32		5%

		3		Accident		WB I-696 Between John R and Campbell		24		4%

		4		Accident		WB I-696 Between Middlebelt and Farmington		24		4%

		5		Accident		WB I-96 Between Meadowbrook and Beck		22		4%

		6		Accident		WB I-96 Between Southfield/39 and Evergreen		22		4%

		7		Accident		EB I-696 Between Orchard Lake and Middlebelt		21		3%

		8		Accident		NB I-75 Between Eureka and Northline/Allen		20		3%

		9		Accident		SB I-75 Between Meyers and 8 Mile		18		3%

										620





6.8 Hot Spot Activity

		Hot Spot		Freeway and Cross Street		Count		% of Total Crashes		Apperances in Previous 12 Months

		A		US-131 at I-196		10		10%		8

		B		US-131 at I-196 BS (Franklin St)		7		7%		5

		C		US-131 at Hall Street		5		5%		3

		D		US-131 at Ann Street		4		4%		0











										99

		EventID		EventType		EventLocDir		EventLocFreeway		EventLocCrossSt		EventLocMM		EventStartDate		EventEndDate		EventWeather		EventRoadCond		EventStartTime		EventEndTime		EventNotes

		9687		Crash		NB		US-131		28th St (M-11)		81.7		04-Jun-13		04-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		A two vehicle crash that was blocking the left lane but was then able to clear the left lane and move out of camera view. NB speeds at MVDS 201 (NB US-131 at the 36th St exit) at 7:30 AM: 78 mph, 7:40 AM: 46 mph, 7:45 AM: 31 mph, 8:05 AM: 65 mph.

		9698		Crash		NB		US-131		28th St (M-11)		81.3		05-Jun-13		05-Jun-13		Partly Cloudy		Dry		31-Dec-99		31-Dec-99		Multi-car crash blocking the left lane and left shoulder.

		9762		Crash		NB		US-131		28th St (M-11)		81.4		15-Jun-13		15-Jun-13		Partly Sunny		Dry		31-Dec-99		31-Dec-99		Mulit car crash blocking the right shoulder. Kent County Sheriff arrived on scene at 15:31. Crash occurred due to traffic congestion from the NB US-131weekend construction project. Tow Truck arrived on scene at 16:24. No message was displayed for this cra

		9800		Crash		SB		US-131		28th St (M-11)		81.5		24-Jun-13		24-Jun-13		Sunny/Clear				31-Dec-99		31-Dec-99		Single vehicle crash on SB US-131 at 28th St.

								4



		9696		Crash		NB		US-131		Franklin St (I-196BS)		83.8		05-Jun-13		05-Jun-13		Light Rain		Wet		31-Dec-99		31-Dec-99		Multi-car crash blocking the left lane and right shoulder.

The two vehicles that was blocking the left lane has left the scene. MSP is still assisting the vehicle on the right shoulder.

		9699		Crash		SB		US-131		Franklin St (I-196BS)		83.8		05-Jun-13		05-Jun-13		Cloudy		Dry		31-Dec-99		31-Dec-99		2 car crash blocking left lane. MSP is on scene.

		9712		Crash		NB		US-131		Franklin St (I-196BS)		83.9		06-Jun-13		06-Jun-13		Cloudy		Dry		31-Dec-99		31-Dec-99		4 car crash. 2 cars on the right shoulder 2 cars blocking center lane. The car blocking the center lane was towed away 3 cars.moved to the right shoulder All lanes reopened at 7:22PM. Right shoulder is blocked 3 cars remain,possibly waiting for another  t

		9756		Crash		NB		US-131		Franklin St (I-196BS)		83.8		14-Jun-13		14-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Crash on NB US-131 at Franklin St. Crash occurred during backups from the NB US-131 construction project.

		9783		Crash		NB		US-131		Franklin St (I-196BS)		84.1		19-Jun-13		19-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Multi-car crash blocking the right shoulder.

		9786		Crash		SB		US-131		Franklin St (I-196BS)				20-Jun-13		20-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		A red pick-up truck and a commecial gravel hauler were on the right shoulder of the SB US-131 exit to Franklin St.

		9795		Crash		NB		US-131		Franklin St (I-196BS)				22-Jun-13		22-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Two car crash blocking the right shoulder of the on-ramp to northbound US-131 from Franklin Street. A dark sedan rear-ended a silver sedan. Vehicles are parked in construction barrels along the shoulder (barrels are not deployed).
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		9677		Crash		NB		US-131		I-196				01-Jun-13		01-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Crash on NB US-131 ramp to WB I-196. The ramp is closed. The incident occurred near the end of the ramp, causing some backups on WB I-196 as well.

		9708		Crash		NB		US-131		I-196		85.7		06-Jun-13		06-Jun-13		Light Rain		Wet		31-Dec-99		31-Dec-99		A white pick-up truck and a red passenger car were involved in a crash partially blocking the right lane. The pick-up truck was facing the wrong way. The car was towed away. NB speeds at MVDS 219 N (NB US-131 at I-196) at 11 AM: 49 mph, 11:20 AM: 21 mph, 

		9828		Crash		NB		US-131		I-196		86		28-Jun-13		28-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Two dark colored vehicles were involved in a crash blocking the right shoulder. One of the vehicles was able to drive away; the other was towed away. NB speeds at MVDS 219 N (NB US-131 at I-196) at 7:40 AM: 51 mph, 7:45 AM: 28 mph, 8 AM: 17 mph, 8:20 AM: 

		9829		Crash		SB		US-131		I-196				28-Jun-13		28-Jun-13		Partly Sunny		Dry		31-Dec-99		31-Dec-99		A silver passenger car and a white full-size van were involved in a crash closing the SB US-131 ramp to WB I-196. Emergency responders blocked the right lane of SB US-131 just after 11 AM. The white van was towed away. SB speeds at MVDS 222 (US-131 south 

		9797		Crash		WB		I-196		US-131				24-Jun-13		24-Jun-13		Partly Cloudy		Dry		31-Dec-99		31-Dec-99		Rollover crash blocking ramp from WB I-196 to NB US-131. MSP closed ramp at entrance. Traffic backing up to Diamond Ave.

		9802		Crash		EB		I-196		US-131		76.4		24-Jun-13		24-Jun-13		Partly Sunny		Dry		31-Dec-99		31-Dec-99		2 vehicle crash blocking right lane  before Ottawa Ave. Utility arrvied on scene and closed the ramp. Ramp reopened before email was  sent.
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4.x (KCRC Roadrunner)

				Assists by Type

				Out of Gas				441		13%		0.0012864644

				Abandoned Vehicles				842		25%		0.0024562427

				Accident				506		15%		0.0014760793

				Debris				90		3%		0.0002625438

				Flat Tire				347		10%		0.001012252

				Mechanical				366		11%		0.0010676779

				Other*				836		24%		0.0024387398

										2592				3428



				FCP Dispatches vs. Found on Patrol

								Dec. 2012		Nov. 2012		Dec. 2011

				Dispatched				1085		1084		1001

				Found on Patrol				2343		2475		2638

								3428		3559		3639

						Current Month

						Average Response Time		Average Clear Time

				Sunday (All Three Shifts)		14.3		9.3



				Saturday (All Three Shifts)		15.1		8.9



				3rd Shift (2 - 10 p.m.)		12.2		9.5



				2nd Shift (6 a.m. - 2 p.m.)		10.1		7.2



				1st Shift (10 p.m. - 6 a.m.)		18.5		9.2











				Freeway		Miles		Total Assists		Assist Density 
(assists per mile)		Avg. 
Response Time
(minutes)		Avg. 
Clear Time
(minutes)

				I-75		87.6		778		8.9		14.2		8.2

				I-94		60.7		798		13.1		13.1		10.3

				I-96		34.0		513		15.1		15.0		9.8

				I-275		37.5		289		7.7		15.5		7.1

				I-696		28.7		369		12.9		14.3		6.0

				M-59		24.0		76		3.2		11.8		11.4

				I-375		1.2		5		4.2		10.4		10.9

				M-10 (Lodge)		17.9		299		16.7		13.1		9.1

				M-14		6.4		40		6.3		15.6		7.3

				M-39 (Southfield)		14.2		187		13.2		13.2		10.2

				M-5 (Grand River)		10.3		45		4.4		16.4		6.5

				M-8 (Davison)		2.2		29		13.2		10.3		6.7



								3,428





Out of Gas	Abandoned Vehicles	Accident	Debris	Flat Tire	Mechanical	Other*	441	842	506	90	347	366	836	Out of Gas	Abandoned Vehicles	Accident	Debris	Flat Tire	Mechanical	Other*	0.12864644107351225	0.2456242707117853	0.14760793465577596	2.6254375729288213E-2	0.10122520420070012	0.10676779463243874	0.24387397899649943	Dispatched	

Dec. 2012	Nov. 2012	Dec. 2011	1085	1084	1001	Found on Patrol	

Dec. 2012	Nov. 2012	Dec. 2011	2343	2475	2638	

Number of FCP Assists





Current Month	Average Response Time	

Sunday (All Three Shifts)	Saturday (All Three Shifts)	3rd Shift (2 - 10 p.m.)	2nd Shift (6 a.m. - 2 p.m.)	1st Shift (10 p.m. - 6 a.m.)	14.3	15.1	12.2	10.1	18.5	Current Month	Average Clear Time	Sunday (All Three Shifts)	Saturday (All Three Shifts)	3rd Shift (2 - 10 p.m.)	2nd Shift (6 a.m. - 2 p.m.)	1st Shift (10 p.m. - 6 a.m.)	9.3000000000000007	8.9	9.5	7.2	9.1999999999999993	

Time (Minutes)
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		CallID		CallDateTime		CallInOut		CallAgency		AgencyCategory		CallContact		CallNotes		CallEventID		CallOpIDmod

		12313		19-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy about the VSS. He said he would go out to manually reboot them.		3		WeitsR

		12368		26-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy Erickson about not being able to load the COHU Viewer software. Left message.		3		WeitsR

		12370		26-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy about the COHU Viewer software and CCTV Server.		3		WeitsR

		12371		26-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy back about the COHU Viewer software and restarting the CCTV Server.		3		WeitsR

		12372		26-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called about the COHU Viewer software. The software still is not loading.		3		WeitsR

		12373		26-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called about the COHU Viewer software. The software still is not loading.		3		WeitsR

		12379		26-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called about the NB and SB Market VSS; they are still failed.		3		WeitsR

		12393		27-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the I-196 at Chicago Dr (MM 69) CCTV; it is working again.		3		WeitsR

		12395		27-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called to verify CCTV failures.		3		WeitsR

		12397		27-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the US-131 at M-6 CCTV; still no video.		3		WeitsR

		12404		28-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy Erickson about the US-131 at 54th St CCTV. Left message.		3		WeitsR

		12409		28-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to inform US-131@ M-6 device has been fixed is now operational		3		EubanksC

		12410		28-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to inform US-131@ 44 th St camera has been fixed is now operational		3		EubanksC

		12411		28-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to inform US-131@ @54th camera has been fixed is now operational		3		EubanksC

		12289		15-Mar-13		1		City of Wyoming		City of Wyoming		Dispatch		Called to inform about graffiti on MDOT property located at 4900 block of Clyde Park behind Behler Young facing US131. Report number 13-7613		1		EubanksC

		12209		08-Mar-13		1		Grand Rapids Fire Dept		Other		Dispatch		Called to inform WMTOC of incident		9178		EubanksC

		12230		11-Mar-13		1		Grand Rapids Fire Dept		Other				Called to say they were on the way to a crash on SB US-131 just north of I-196.		9183		DevriesM

		12151		01-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12152		01-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12155		02-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in.		2		DevriesM

		12157		02-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out.		2		DevriesM

		12159		03-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in service		2		BurkeW

		12161		03-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out of service		2		BurkeW

		12166		04-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12167		04-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12170		05-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12171		05-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPFD called to inform that GRFD was en route to a crash on the WB I-196 to SB US-131 ramp.		9162		WeitsR

		12178		05-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12180		05-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		Main Number		Asked for safety message be deployed on US-131 at 28th and 36th St.		9161		JonesK

		12181		06-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12190		06-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called ti inform GRPD of  a man walking		1		EubanksC

		12191		06-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12194		07-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12201		07-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12203		08-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12212		08-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		sign off		2		EubanksC

		12214		09-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on		2		EubanksC

		12216		09-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12219		10-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		VanLaarJ

		12221		10-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off.		2		VanLaarJ

		12223		11-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12231		11-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12234		12-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12241		12-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12244		13-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12255		13-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12262		14-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12272		14-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12283		15-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on and I asked about the crash on SB US-131 at Burton St. Dispatcher confirmed the crash but didn't have any details.		2		WeitsR

		12276		15-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called GRPFD for information regarding which lanes were blocked. The dispatcher did not know but said that GRFD was en route and that there were no injuries.		9208		WeitsR

		12291		15-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12293		16-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign IN		2		EubanksC

		12295		16-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12297		17-Mar-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Checked in		2		WestraE

		12300		18-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12308		18-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12311		19-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12324		19-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12327		20-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12330		21-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12339		21-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called GRPFD for more information. Dispatchers did not have any additional information.		9243		WeitsR

		12340		21-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12343		22-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12349		22-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12353		23-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on		2		EubanksC

		12351		23-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12355		25-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12362		25-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called for additional information regarding crash on freeway. GRPD was unable to give any additional information.		9255		BurkeW

		12364		25-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out of service		2		BurkeW

		12367		26-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12374		26-Mar-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called in to the control room to inform about the crash.		9256		VanProyenA

		12383		26-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12386		27-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No answer.		2		WeitsR

		12398		27-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		Main Number		Sign off		9266		EubanksC

		12401		28-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12412		28-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12415		29-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12419		29-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off.		2		BurkeW

		12421		30-Mar-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Nothing was going on.		2		WestraE

		12424		31-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in.		2		DevriesM

		12426		31-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out.		2		DevriesM

		12196		07-Mar-13		0		Kent County Road Comm		Kent County Road		Tom Murphy		Called Tom for a status on this right lane closure. He said the crews were getting ready to head out to the repair site.		9167		WeitsR

		12246		13-Mar-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called the KCRC Roadrunner about the need for salt on WB I-196 at I-96.		9195		WeitsR

		12247		13-Mar-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called the KCRC Roadrunner to inform that a KCRC salt truck was just seen on WB I-196 at I-96.		9195		WeitsR

		12278		15-Mar-13		0		Kent County Road Comm		Kent County Road		Tom Murphy		Called Tom to see if he knew anything about the crash; he did not.		9208		WeitsR

		12279		15-Mar-13		1		Kent County Road Comm		Kent County Road		Tom Murphy		Tom called to inform that he drove through and the freeway had been cleared.		9208		WeitsR

		12288		15-Mar-13		1		Kent County Road Comm		Kent County Road		Tom Murphy		Tom called to inform about the crash.		9210		WeitsR

		12312		19-Mar-13		1		Kent County Road Comm		Kent County Road		Tom Murphy		Tom called to inform that 2 of the VSS were out. We were aware.		3		WeitsR

		12315		19-Mar-13		0		Kent County Road Comm		Kent County Road		Tom Murphy		Called to inform about the guardrail damage. No answer. No voicemail pick-up.		9228		WeitsR

		12316		19-Mar-13		0		Kent County Road Comm		Kent County Road		Tom Murphy		Called to inform about the debris on WB I-196 near I-96 as well as the guardrail damage.		9228		WeitsR

		12320		19-Mar-13		1		Kent County Road Comm		Kent County Road		Tom Murphy		Tom called to inform that the freeway was cleared.		9230		WeitsR

		12248		13-Mar-13		0		MDOT - Construction		MDOT - Construction		Ken Holifield		Called Ken for an update. He suggested I check again at 11 AM.		9161		WeitsR

		12253		13-Mar-13		0		MDOT - Construction		MDOT - Construction		Ken Holifield		Called Ken for an update. They are now trying for Thursday afternoon.		9161		WeitsR

		12266		14-Mar-13		1		MDOT - Construction		MDOT - Construction		Tanya Andryscik		Tanya called to make sure we were aware of the freeway closure.		9205		WeitsR

		12335		21-Mar-13		1		MDOT - Construction		MDOT - Construction		Jim DeLaFuente		Notified the WMTOC about traffic delays on the EB I-96 to M-11 (28th Street) eastbound exit ramp. Jim requested if the WMTOC could display a congestion message on EB I-96 at Forest Hills DMS.		9204		BurkeW

		12337		21-Mar-13		1		MDOT - Construction		MDOT - Construction		Jim DeLaFuente		Called for additional information regarding the construction congestion.		9204		BurkeW

		12175		05-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		I called to find out Michcon after hours contact info for Burton St and US-131		1		EubanksC

		12176		05-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called control room give operator  after hours contact info for Burton St and US-131		1		EubanksC

		12184		06-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called inquiring about the status of the emergency utility repair work; to our knowledge Michcon was still on-site.		9161		WeitsR

		12187		06-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to inform that this closure would continue for 3 or more days. He said Kara Stein would be releasing more information.		9161		WeitsR

		12226		11-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called Kurt for an update about the closure. Left message.		9161		WeitsR

		12227		11-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt returned my call and said that Michcon was behind schedule on this repair. He said we could contact Ken Holifield, MDOT, for updates.		9161		WeitsR

		12265		14-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		David Brinks		Dave called informing that law enforcement was going to closed SB US-31 at Sternberg Rd in about 15 minutes.		9205		WeitsR

		12264		14-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		David Brinks		Dave called to inform that law enforcement was now closing the SB US-31 freeway at Sternberg Rd.		9205		WeitsR

		12268		14-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		David Brinks		Dave called informing of freeway opening SB US-31 at Sternberg Rd		9205		EubanksC

		12290		15-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		I called Kurt to inform about graffiti on MDOT property located at 4900 block of Clyde Park behind Behler Young facing US131. Report number 13-7613		1		EubanksC

		12317		19-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called Kurt to inform about the diesel fuel spill. He said he would go to the scene.		9230		WeitsR

		12318		19-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called Kurt to see if the right lane was closed. It was.		9230		WeitsR

		12319		19-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to inform that the fuel spill was not significant. He was departing the scene.		9230		WeitsR

		12321		19-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to inform that the right lane was blocked just east of Market Ave.		9231		WeitsR

		12322		19-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to inform that the scene was in the process of clearing.		9231		WeitsR

		12417		29-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called about the lack of a safety message on the Leonard DMS.		1		WeitsR

		12250		13-Mar-13		1		MDOT - Other		MDOT - Other		Melanie Thompson		Melanie called to inform about the crash. She had received a call from Muskegon County Central Dispatch.		9196		WeitsR

		12263		14-Mar-13		1		MDOT - Other		MDOT - Other		Melanie Thompson		Melanie called to inform about the crash. She had received a call from Muskegon County Central Dispatch.		9205		WeitsR

		12270		14-Mar-13		1		MDOT - Other		MDOT - Other		Melanie Thompson		Melanie called to inform of freeway opening SB US-31 at Sternberg Rd		9205		EubanksC

		12338		21-Mar-13		1		MDOT - Other		MDOT - Other		Danielle Weeter		Danielle called about an unknown motorist reporting backups on EB I-96 at the M-11 exit.		9204		WeitsR

		12188		06-Mar-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Paul Arends		Called to give an update on Burton St exit ramp repair maintenance		9161		EubanksC

		12240		12-Mar-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Suzette Peplinski		Informed the control room of traffic congestion on EB I-196 at Fuller Ave.		1		BurkeW

		12314		19-Mar-13		0		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Tom Richer		Called Tom to inform him of the situation with the VSS.		3		WeitsR

		12323		19-Mar-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Paul Arends		Reported the disabled vehicle.		9232		DevriesM

		12336		21-Mar-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Suzette Peplinski		Requested the control room to display the weekly safety message. Due to current road conditions not wet and slick anymore.		1		BurkeW

		12205		08-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to report the crash.		9173		WeitsR

		12235		12-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform about the partially blocking SUV.		9185		WeitsR

		12239		12-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP regarding slow traffic on EB I-196 at Fuller Avenue. WMTOC wanted to verify if slow traffic was a crash or traffic stop. MSP informed traffic delays was due to a traffic stop.		1		BurkeW

		12249		13-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform about the abandoned vehicle.		9181		WeitsR

		12277		15-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP for information regarding which lanes were blocked. The dispatcher did not know but said that it actually was two-two vehicle crashes and that Merl's towing was en route.		9208		WeitsR

		12298		17-Mar-13		1		Michigan State Police		MSP		Lansing District 6 Dispatch		Checked in		2		WestraE

		12303		18-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform them about the crash.		9217		WeitsR

		12307		18-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		I called MSP to inform MSP of incident		9224		EubanksC

		12328		20-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform about the diabled vehicle.		9238		WeitsR

		12334		21-Mar-13		1		Michigan State Police		MSP		Rockford Post		Called the control room for the STOC number. MSP has reports of failed DMS signs in Battle Creek.		1		BurkeW

		12360		25-Mar-13		1		MITSC		MDOT - Traffic/ITS		CRO Operator		SEMTOC called for Wayne. I transferred the call to Wayne.		1		WeitsR

		12251		13-Mar-13		0		Muskegon County Dispatch		Other		Extension 3		Called Muskegon County Central Dispatch to confirm crash information and duration. The dispatcher informed that the right lane was blocked after Pontaluna Rd in Ottawa County and that a tow truck was now on scene; they expected to clear the crash in about		9196		WeitsR

		12252		13-Mar-13		1		Muskegon County Dispatch		Other		Extension 3		Muskegon County Central Dispatch called to inform that all lanes were now open.		9196		WeitsR

		12197		07-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at M-11 freeway CCTV :PTZ worked for a few minutes.		3		WeitsR

		12198		07-Mar-13		0		Other		Other		Ed Carpenter		Called Ed about losing PTZ again on the I-196 at M-11 freeway CCTV.		3		WeitsR

		12199		07-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at M-11 freeway CCTV :still no PTZ.		3		WeitsR

		12200		07-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the M-11 at Ivanrest CCTV; still no video.		3		WeitsR

		12206		08-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at M-11 freeway CCTV; video and PTZ have been restored.		3		WeitsR

		12228		11-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at 44th St CCTV; video has been restored.		3		WeitsR

		12229		11-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at Chicago Dr (MM69) CCTV; video has not been restored.		3		WeitsR

		12306		12-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the M-11 at Breton Rd CCTV; video has been restored.		3		WeitsR

		12238		12-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at Chicago Dr (MM69) CCTV; video has not been restored.		3		WeitsR

		12258		14-Mar-13		1		Other		Other		montcalm co		Reports M-46 and M-91 signal won't cycle		9197		JonesK

		12259		14-Mar-13		0		Other		Other		Randy Neff		Left message regarding signal		9197		JonesK

		12260		14-Mar-13		1		Other		Other		Randy Neff		Returned call and indicated he would get it taken care of		9197		JonesK

		12281		15-Mar-13		1		Other		Other		John from GR Press		John called for information regarding the crash.		9208		WeitsR

		12284		15-Mar-13		0		Other		Other		Scott Severance		Scott Severance from Severance Electric called to confirm operations at the M-37 at 4 Mile CCTV; video and PTZ work fine. There is a low pressure alarm text.		3		WeitsR

		12304		18-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12345		22-Mar-13		0		Other		Other		Jason Cole		Jason called to inform that he was starting the M-11 at Patterson Ave. CCTV relocation.		3		WeitsR

		12348		22-Mar-13		1		Other		Other		Jason Cole		Jason called to see verify if the 28th St and Patterson camera has video. Yes camera has video but isn't operational (No PTZ).		3		WeitsR

		12357		25-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12358		25-Mar-13		0		Other		Other		Jon Vacha		Called Jon from Netech about him gaining access to the contractor computer via webex.com.		3		WeitsR

		12359		25-Mar-13		0		Other		Other		Ryan Richardson		Ryan Richardson from Consumer's Energy called about a 3-22-13 crash on the freeway involving one of Consumer's Trucks at US-131 and I-196. He was wondering if we recorded video.		1		WeitsR

		12361		25-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about regaining access to the contractor computer via webex.com.		3		WeitsR

		12363		25-Mar-13		1		Other		Other		GR Press		Called for additional information regrading crash on freeway.		9255		BurkeW

		12380		26-Mar-13		1		Other		Other		Dwight Shank		Dwight called about installing firmware on the Dean Lake DMS. He was unsuccessful.		3		WeitsR

		12375		26-Mar-13		1		Other		Other		Dwight Shank		Dwight called about installing firmware on the Blue Star Hwy DMS.		3		WeitsR

		12376		26-Mar-13		1		Other		Other		Dwight Shank		Dwight called about installing firmware on the Blue Star Hwy DMS using GoToMeeting.com		3		WeitsR

		12377		26-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12378		26-Mar-13		1		Other		Other		Dwight Shank		Dwight called about installing firmware on the Blue Star Hwy DMS. He was unable to install the firmware most likely due to issues at the DMS. He inquired about trying to update firmware on either the Dean Lake or Knapp DMS.		3		WeitsR

		12394		27-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12405		28-Mar-13		0		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12416		29-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12387		27-Mar-13		1		Ottawa County Dispatch		Other		Ottawa Dispatch		Ottawa County Central Dispatch called for clarification about missing persons messaging on DMS.		1		WeitsR

		12305		18-Mar-13		1		Skyview Traffic		Media		Kevin Richards		Kevin called for John Richards phone number.		1		WeitsR

		12150		01-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12153		01-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12154		02-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in.		2		DevriesM

		12156		02-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out.		2		DevriesM

		12158		03-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in service		2		BurkeW

		12160		03-Mar-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Informed the MI-Drive website was back-online.		1		BurkeW

		12162		03-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out of service		2		BurkeW

		12165		04-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12168		04-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		sign off		2		EubanksC

		12169		05-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12179		05-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12182		06-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12192		06-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12193		07-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12202		07-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12204		08-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12213		08-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		sign off		2		EubanksC

		12215		09-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on		2		EubanksC

		12217		09-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12218		10-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		VanLaarJ

		12220		10-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off.		2		VanLaarJ

		12222		11-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12232		11-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12233		12-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12242		12-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12243		13-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12256		13-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12261		14-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12273		14-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12282		15-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12292		15-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12294		16-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign IN		2		EubanksC

		12296		16-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12299		17-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Checked in		2		WestraE

		12301		18-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12309		18-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12310		19-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12325		19-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12326		20-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on. Delcan is down. SEMTOC has an open help desk ticket.		2		WeitsR

		12329		21-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on. CRO stated that the STOC was unable to log into the WMTOC Actvity Log last night.		2		WeitsR

		12341		21-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12342		22-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12350		22-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12354		23-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on		2		EubanksC

		12352		23-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12356		25-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12365		25-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out of service		2		BurkeW

		12366		26-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12384		26-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12385		27-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12399		27-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		9266		EubanksC

		12400		28-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12413		28-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12414		29-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12420		29-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off.		2		BurkeW

		12422		30-Mar-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Nothing was currently happening.		2		WestraE

		12423		31-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in.		2		DevriesM

		12425		31-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out.		2		DevriesM

		12172		05-Mar-13		1		URS Corporation		URS Corporation		Michael Wagner		Called for Wayne needing access to old camera software.		1		EubanksC

		12173		05-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		I called Wayne to inform him  of call from Mike Wagner regarding old camera software access.		1		EubanksC

		12174		05-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to inform exit ramp at Burton St and US-131 maintenance project hasn't been completed yet.		1		EubanksC

		12177		05-Mar-13		1		URS Corporation		URS Corporation		Mike Devries		Mike drove by exit ramp at Burton St and US-131 maintenance project and confirmed hasn't it been completed yet.		1		EubanksC

		12183		06-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called to inform that the Michcon work was still going on at Burton St.		9161		WeitsR

		12185		06-Mar-13		1		URS Corporation		URS Corporation		Michael Wagner		Michael called for information about the CCTV server software.		1		WeitsR

		12186		06-Mar-13		0		URS Corporation		URS Corporation		Michael Wagner		Called Michael about the information from the CCTV server.		1		WeitsR

		12189		06-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to inform  Burton St exit will be closed until Tuesday 3/2/2013 and change DMS message to "EXIT CLOSED TO BURTON ST USE HALL ST EXIT"		9161		EubanksC

		12207		08-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called about reviewing this year's goals at the mid-year point.		1		WeitsR

		12208		08-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called to reserve the WMTOC small conference room.		1		WeitsR

		12211		08-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called requesting ATMS information		1		EubanksC

		12224		11-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called to report the abandoned vehicle.		9181		WeitsR

		12225		11-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about this week's weight restriction message.		1		WeitsR

		12236		12-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called to inform about a partially blocking disabled vehicle.		9185		WeitsR

		12237		12-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called about the Operations Status Meeting Agenda.		1		WeitsR

		12245		13-Mar-13		1		URS Corporation		URS Corporation		Steve Steele		Steve called to inform that the STOC had placed a call to the DTMB Helpdesk and had generated a ticket for the problems we all were experiencing with ATMS and the DMS.		3		WeitsR

		12254		13-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Wayne called about MVDS QA checks; I had completed today's check.		1		WeitsR

		12271		14-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to report crash.		9207		DevriesM

		12274		15-Mar-13		1		URS Corporation		URS Corporation		Eric Westra		Eric called to inform of a crash on SB US-131 at 28th St.		9208		WeitsR

		12275		15-Mar-13		1		URS Corporation		URS Corporation		Eric Westra		Eric called to inform that the crash was actually closer to Burton St.		9208		WeitsR

		12285		15-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about when construction will begin. Left message.		9204		WeitsR

		12286		15-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne returned my call about construction.		9204		WeitsR

		12287		15-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about Suzette's request for messaging.		9204		WeitsR

		12302		18-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called about the incident.		9216		CutcherI

		12332		21-Mar-13		0		URS Corporation		URS Corporation		Ian Cutcher		Called Ian about the Activity Log issues. Left message.		3		WeitsR

		12331		21-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about the Activity Log issues.		3		WeitsR

		12333		21-Mar-13		1		URS Corporation		URS Corporation		Ian Cutcher		Ian called about the Activity Log issues and he instructed me what to do.		3		WeitsR

		12344		22-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the issues with the Wavetronix computer. Randy Erickson was currently looking at the software issues.		3		WeitsR

		12346		22-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne with an update about the Wavetronix computer/software. Left message.		3		WeitsR

		12347		22-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to inform WMTOC about incident.		9250		EubanksC

		12369		26-Mar-13		1		URS Corporation		URS Corporation		Aaron Van Proyen		Aaron called to say he was on his way.		1		WeitsR

		12382		26-Mar-13		1		URS Corporation		URS Corporation		Chris EuBanks		Chris called to say she was running 5 minutes late.		1		WeitsR

		12388		27-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about tonights message plan.		9204		WeitsR

		12391		27-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the URS Cares Fundraiser.		1		WeitsR

		12392		27-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about special event messaging.		1		WeitsR

		12402		28-Mar-13		0		URS Corporation		URS Corporation		Eric Westra		Called Eric to check on his status. Left message.		1		WeitsR

		12403		28-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about staffing.		1		WeitsR

		12406		28-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne to see if he had tried to reach me. He did and we discussed the new way to do incident notification emails. We also discussed this right lane closure.		9270		WeitsR

		12407		28-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne to see if he had tried to reach me. He did and we discussed the new way to do incident notification emails.		1		WeitsR

		12408		28-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about our inability to access the Wavetronix software to obtain MSP speed data.		1		WeitsR

		12389		27-Mar-13		1		WZZM 13		Media		Main Line		Jeremy called and asked to have their sling box restarted.		3		WeitsR

		12390		27-Mar-13		0		WZZM 13		Media		Main Line		Called Jeremy back about restarting the sling box. Left message.		3		WeitsR

		12396		27-Mar-13		0		WZZM 13		Media		Main Line		Called Jeff about restarting the sling box. He said he would see if it was working on their end.		3		WeitsR
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		9606		Construction		23-May-13		31-Dec-99		23-May-13		31-Dec-99		I-196		Lake Michigan Dr (M-45)																1				A temporary exit closure for the transportation of several bridge beams.		WeitsR

		9598		Construction		22-May-13		31-Dec-99		22-May-13		31-Dec-99																		LC						A right lane closure for drilling a pavement core.		EubanksC

		9595		Construction		22-May-13		31-Dec-99		22-May-13		31-Dec-99																		LC						A right lane closure for drilling a pavement core.		WeitsR

		9461		Maintenance		01-May-13		31-Dec-99		01-May-13		31-Dec-99																								CSX Railroad Crossing right lane closure for railroad crossing repairs. The crossing is located on NB US-31 after 32nd St. in Holland, MI. The closure will be from 9 AM to 3 PM.		WeitsR

		9468		Maintenance		01-May-13		31-Dec-99		01-May-13		31-Dec-99		US-31		Savidge St (M-104)		103.7												LC		1				Right lane closure for bridge maintenance.		WeitsR

		9526		Maintenance		09-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		84th St		73.1												LC		4				KCRC left lane closure for cable guardrail repair.		EubanksC

		9524		Maintenance		09-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		76th St		75.7												LC		4				KCRC left lane closure for cable guardrail repair.		WeitsR

		9569		Maintenance		17-May-13		31-Dec-99		17-May-13		31-Dec-99		US-131		54th St		77.7														1				A Motor City Electric Company right shoulder closure for ITS maintenance work.		WeitsR

		9563		Construction		16-May-13		31-Dec-99		16-May-13		31-Dec-99																		LC				2013 - Small Construction Project		Daytime 9 AM to 3 PM left lane closure on EB I-96 over the Grand River (near exit 76) in Ionia County for bridge work.		WeitsR

		9574		Construction		19-May-13		31-Dec-99		20-May-13		31-Dec-99																		LC				I-196 from Ottogan St to 64th Ave		Single lane closure in each direction of I-196 at 96th Ave for bridge work. Put message for lane closure at 96th Ave. back up on Blue Star Highway DMS. Message had stopped running over night.		CutcherI

		9477		Construction		03-May-13		31-Dec-99						I-196		Market Ave		72.9												LC		2		I-196 from Ottogan St to 64th Ave		Left lane closure over Market Ave and the Grand River for bridge repairs. This closure is planned to open July 1.		WeitsR

		9555		Construction		14-May-13		31-Dec-99		17-May-13		31-Dec-99																		LC				I-196 from Ottogan St to 64th Ave		Eastbound and Westbound I-196 over 96th Ave has a left lane closure for bridge work.		WeitsR

		9570		Construction		17-May-13		31-Dec-99		19-May-13		31-Dec-99																		LC				I-196 from Ottogan St to 64th Ave		Left lane closure for HMA resurfacing.		VanLaarJ

		9476		Construction		02-May-13		31-Dec-99		10-May-13		31-Dec-99		I-196		Market Ave		74.1												LC		4		I-196 over the Grand River near Market Ave		Nightly (8 PM to 6 AM) left lane closures for bridge repairs.		WeitsR

		9492		Construction		03-May-13		31-Dec-99		06-May-13		31-Dec-99		I-196		Market Ave		72.2												LC		1		I-196 over the Grand River near Market Ave		Weekend left lane closure over Market Ave and the Grand River. Friday 9 PM until Monday 6 AM.		WeitsR

		9541		Construction		10-May-13		31-Dec-99		13-May-13		31-Dec-99		US-31		Shettler Rd		111.6												LC		4		I-96 at US-31 Freeway Lighting		Left lane closure for freeway lighting installation.		WeitsR

		9497		Construction		03-May-13		31-Dec-99		06-May-13		31-Dec-99		US-31		Shettler Rd		110.9												LC		4		I-96 at US-31 Freeway Lighting		Left lane closure for freeway lighting installation.		CutcherI

		9475		Construction		03-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		I-196																1		NB US-131 Pearl St to Ann St		The northbound US-131 ramp to westbound I-196 will close for the weekend for pavement repairs.		BurkeW

		9481		Construction		03-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		Hall St		83.2												LC		4		NB US-131 Pearl St to Ann St		Northbound  Us-131 between Hall St and Ann St two  left lanes closed for road work. NB US-131 between Hall St and Ann St. until 5am Monday 5-6-2013. John Eck informed the control room the double lane closure has been completed at 5:54 PM. CRO continued to		CutcherI

		9515		Construction		07-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		I-196		85.6												LC		1		NB US-131 Pearl St to Ann St		Double Lane Closure NB US-131 between I-196. 2 lanes closed for barrier wall repair.		CutcherI
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		13036		01-Jun-13		1		Grand Rapids Fire Dept		Other				Called to inform of crash, saying they were closing the ramp.		9677		DevriesM

		13037		01-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		David Brinks		Called to inform of crash, said to talk to Ottawa dispatch for details. Kent Syers		9678		DevriesM

		13038		01-Jun-13		0		Ottawa County Dispatch		Other		Ottawa Dispatch		Ottawa dispatch gave details on crash and closures. No current estimation of duration of closure. They said they would call when it is reopened.		9678		DevriesM

		13039		01-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called to ask a question about notification email.		9678		DevriesM

		13040		01-Jun-13		1		Ottawa County Dispatch		Other		Ottawa Dispatch		Called to ask when MDOT would be arriving.		9678		DevriesM

		13041		01-Jun-13		0		MDOT - Construction		MDOT - Construction		Kent Syers		Called to check when he would be arriving, he said he was ten minutes away.		9678		DevriesM

		13042		01-Jun-13		0		Ottawa County Dispatch		Other		Ottawa Dispatch		Called to let them know Kent would be arriving in about ten minutes.		9678		DevriesM

		13043		01-Jun-13		0		Ottawa County Dispatch		Other		Ottawa Dispatch		Called to check in on the closure. They estimated it would be closed for 1-2 more hours.		9678		DevriesM

		13044		02-Jun-13		0		Ottawa County Dispatch		Other		Ottawa Dispatch		Called to check if incident is clear. Incident is clear. All lanes are open.		9678		ThompsonA

		13048		02-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on		2		EubanksC

		13045		02-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on		2		EubanksC

		13046		02-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		Main Number		Sign off		2		EubanksC

		13047		02-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13049		03-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13050		03-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		Main Number		Sign on.		2		EubanksC

		13051		03-Jun-13		0		MDOT - Construction		MDOT - Construction		Blair Kloosterhouse		Left a message for Blair about the WB I-96 at 68th Ave PCMS. It had lost communication.		1		WeitsR

		13052		03-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark about CCTV outages at I-96 at Cascade Rd and I-96 at M-11. No known work being performed.		3		WeitsR

		13053		03-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called to warn of device outages on I-196 west of downtown due to fiber splicing.		3		WeitsR

		13054		03-Jun-13		1		MDOT - Construction		MDOT - Construction		Blair Kloosterhouse		Blair called about the WB I-96 at 68th Ave PCMS. He said he would call Mike Heyboer with Give'Em-A-Brake to go out and remedy the problem. He said he would have Mike call us directly when he is at the PCMS.		1		WeitsR

		13056		03-Jun-13		1		Other		Other		Mike Heyboer		Mike from Give'Em-A-Brake called and said he had just remotely rebooted the PCMS. He said to wait 5 minutes and see if I could re-establish communication.		1		WeitsR

		13057		03-Jun-13		0		Other		Other		Mike Heyboer		Called Mike from Give'Em-A-Brake about the WB I-96 at 68th Ave PCMS; it still didn't have communication.		1		WeitsR

		13058		03-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called to say he was done with the fiber splicing.		3		WeitsR

		13059		03-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to confirm incident has cleared.		9685		EubanksC

		13060		03-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13061		03-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13062		04-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13063		04-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13064		04-Jun-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Kelly called about moving several cameras to test them in the ATMS software.		1		WeitsR

		13065		04-Jun-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Kelly called to inform that her tests in ATMS with the cameras was unsuccessful and that she was done trying to PTZ the cameras.		1		WeitsR

		13066		04-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called about the I-96 at M-11 CCTV; no improvements, still intermittent/mostly no video.		3		WeitsR

		13067		04-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about working US-131 detectors between 28th St and Leonard St.		1		WeitsR

		13069		04-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13070		04-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13068		04-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the EB I-96 near M-50 PCMS email.		1		WeitsR

		13071		05-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13072		05-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13073		05-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Left message for Randy about several cameras with media racer text.		3		WeitsR

		13074		05-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called back about the several cameras with media racer text. He said he was working with them yesterday and that he would have Mark Vandersteeg check out the cameras.		3		WeitsR

		13075		05-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called requesting a copy of the current Activity Log.		1		WeitsR

		13076		05-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called to confirm the number of DMS displaying travel times.		1		WeitsR

		13077		05-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark about the Fruit Ridge DMS communication failure.		3		WeitsR

		13078		05-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark to remind him about the pixel issues at the Fruit Ridge DMS.		3		WeitsR

		13079		05-Jun-13		0		MDOT - Construction		MDOT - Construction		Blair Kloosterhouse		Called Blair to explain the situation about the WB I-96 at 68th Ave PCMS that was still in communication failure. Blair doesn't know how to cycle power on the PCMS. Blair said he would call Mike Heyboer to see if Mike could help with the PCMS. I explained		1		WeitsR

		13080		05-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark to inform that the Fruit Ridge DMS was suddenly working great again.		3		WeitsR

		13081		05-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne to update him on the various PCMS situations.		1		WeitsR

		13082		05-Jun-13		1		MDIT		Other		Monica Coulter		Monica called to make sure our video servers were working.		3		WeitsR

		13083		05-Jun-13		0		MDIT		Other		Monica Coulter		Called Monica to confirm that the WMTOC video servers were working.		3		WeitsR

		13084		05-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Wayne called GRPD to inform about traffic incident.		9699		EubanksC

		13085		05-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13086		05-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13090		06-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13087		06-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		KCRC called to inform of the slippery road conditions on the SB US-131 to EB I-96 ramp. A small amount of oil had fallen on the pavement and then light rain had fallen on top of it. Motorists had driven through it and spread it on the ramp. The resulting 		9702		WeitsR

		13091		06-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13088		06-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called KCRC for an update. Asked for a call when they cleared.		9702		WeitsR

		13089		06-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		KCRC called to inform that they were leaving but leaving cones in place for several hours to slow traffic on the ramp. They requested continued messaging for the slick conditions.		9702		WeitsR

		13092		06-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to make sure we were messaging on the DMS and aware of the situation.		9702		WeitsR

		13093		06-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy to inform that the I-96 at Cascade CCTV was working again.		3		WeitsR

		13094		06-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called KCRC for an update. The Roadrunner was en route and he said he would call me with an update after he checked out the situation.		9702		WeitsR

		13095		06-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		KCRC called and said that the cones had been cleared and the situation had been cleaned-up.		9702		WeitsR

		13096		06-Jun-13		0		MDIT		Other		Help Desk		Called Robert at the helpdesk about the 32nd Ave DMS failure. Ticket #3409431		3		WeitsR

		13097		06-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Wayne left a message for Randy Erickson about the 32nd Ave DMS failure.		3		WeitsR

		13098		06-Jun-13		1		MDIT		Other		Monica Coulter		Monica called and confirmed that the problem with the 32nd Ave DMS was not software related, but a problem at the DMS. She closed the trouble ticket #3409431.		3		WeitsR

		13099		06-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called requesting messaging on the DMS for the crash blocking the right lane at I-196.		9708		WeitsR

		13100		06-Jun-13		1		MDIT		Other		Monica Coulter		Monica called to inform that the 32nd Ave DMS was working again; we were already aware.		3		WeitsR

		13101		06-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy to let him know that the 32nd Ave DMS was working again. He was going to drive by and take a look at the sign.		3		WeitsR

		13103		06-Jun-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called to inform of disabled vehicle possibly blocking left lane.		1		EubanksC

		13104		06-Jun-13		1		URS Corporation		URS Corporation		Matt Wiersma		Called to inform about traffic incident.		9711		EubanksC

		13105		06-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called for additional information regarding crash. MSP has left the scene, MSP informed tow truck is enroute to tow vehicle.		9711		BurkeW

		13106		06-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13107		06-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13108		07-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13109		07-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13111		07-Jun-13		1		Other		Other		Todd Richter		Todd called about the EB I-96 PCMS in Ionia County near Saranac displaying a message about the lane closures resuming Monday at 6 PM		1		WeitsR

		13112		07-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Left message for Wayne about Todd's desired message for the EB I-96 PCMS in Ionia County near Saranac.		1		WeitsR

		13113		07-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called back about Todd's desired message for the EB I-96 PCMS in Ionia County near Saranac.		1		WeitsR

		13114		07-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called asking the WMTOC to ask GRPD what time they departed this incident scene.		9645		WeitsR

		13115		07-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy to let him know that Ed Carpenter fixed the issues at the I-96 at M-11 CCTV.		3		WeitsR

		13116		07-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13117		07-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13118		08-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in.		2		DevriesM

		13119		08-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in.		2		DevriesM

		13121		08-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out.		2		DevriesM

		13120		08-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out.		2		DevriesM

		13124		09-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on. GRPD told me about a disabled AFC bus on EB I-196 near Ottawa Ave. See event #9717		2		WeitsR

		13123		09-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13122		09-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about how to log this event and closure after it had happened.		9718		WeitsR

		13127		09-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about the WMTOC cell phone. It is working again.		1		WeitsR

		13126		09-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about construction messaging. Left message.		1		WeitsR

		13129		09-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about construction messaging. Left message.		9720		WeitsR

		13128		09-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne returned my call and asked me to remove the construction message from the WB I-196 at Chicago Dr DMS.		9720		WeitsR

		13130		09-Jun-13		1		WOOD TV-8		Media		Newsroom		WOOD TV 8 called requesting a camera view of the crash scene.		9722		WeitsR

		13131		09-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off.		2		WeitsR

		13132		09-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off.		2		WeitsR

		13133		10-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13134		10-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13137		10-Jun-13		0		MDOT - Other		MDOT - Other		Traci Skonieczny		Called Traci		1		WeitsR

		13138		10-Jun-13		1		Other		Other		Dwight Shank		Dwight from Iteris called about logging on remotely to the VMS server. He said he was going to look at several DMS with pixel issues. He said he would send an invite for a GoToMeeting session.		3		WeitsR

		13141		10-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about working on devices on M-6.		3		WeitsR

		13143		10-Jun-13		0		Other		Other		Dwight Shank		Called Dwight from Iteris about the work being done on M-6. He said he would be done in one minute.		3		WeitsR

		13142		10-Jun-13		0		URS Corporation		URS Corporation		Walt Helsel		Called Walt about starting their work on M-6 in about 5 minutes, when Iteris would be done. He said there are six sites where work is to be performed. He said they would call at the beginning and end of the work at each site.		3		WeitsR

		13144		10-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called saying that the WB Hanna Lake indicator light was orange after they had completed their testing. The WB Hanna Lake DMS had lost communication. There are also problems with the Eastern DMS.		3		WeitsR

		13145		10-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called and said they were going to test from I-96 at M-11.		3		WeitsR

		13146		10-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called and siad they were done with testing; the Hanna Lake DMS were polling okay.		3		WeitsR

		13147		10-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the I-96 at M-11 CCTV. It still does not display on the video wall.		3		WeitsR

		13148		10-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark back about the I-96 at M-11 CCTV.		3		WeitsR

		13149		10-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called to  see if we could  get 28th St@ Division CCTV on video wall		1		EubanksC

		13155		10-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		I called to inform roadrunner of a roll of carpet located NB 131 at @I-96		9726		EubanksC

		13154		10-Jun-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Paul Arends		Paul to inform control room of a roll of carpet on freeway located NB 131 at @I-96		9726		EubanksC

		13152		10-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to inform control room of traffic incident		9725		EubanksC

		13153		10-Jun-13		1		URS Corporation		URS Corporation		Mike Devries		Called to inform control room of traffic incident		9725		EubanksC

		13156		11-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13157		11-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13158		11-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called to inform that Metro Elecric would be starting their work at detector 8 and that the EB Hanna Lake DMS may be effected.		3		WeitsR

		13160		11-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called about possible debris on NB US-131 at Burton St. None seen on camera and no backups on camera.		1		WeitsR

		13161		11-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt said they were done with their work. I explained that the ATMS - Production software was currently down and that I could not check the Hanna Lake DMS right now.		3		WeitsR

		13162		11-Jun-13		0		URS Corporation		URS Corporation		Walt Helsel		Called Walt to inform that the Hanna Lake DMS were polling okay.		3		WeitsR

		13164		11-Jun-13		1		Other		Other		Mike Heyboer		Mike from Give'Em-A-Brake called about the WB I-96 at 68th Ave PCMS; it now has communication. He said the community name was changed.		3		WeitsR

		13166		11-Jun-13		0		URS Corporation		URS Corporation		Matt Wiersma		Called Matt about the Operations Status Meeting Incident Management Presentations.		1		WeitsR

		13167		11-Jun-13		1		Other		Other		Todd Richter		Called to request PCMS  1832 and 1512 messages changed		3		EubanksC

		13168		11-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch				9737		EubanksC

		13169		11-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out info on crash. MSP wasn't able to give details		9739		EubanksC

		13170		11-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to get  info about crash.		9739		EubanksC

		13172		11-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Ken Hildebrand		Called to get  info about crash.		9739		EubanksC

		13171		11-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to get  info about crash.		9739		EubanksC

		13173		11-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to find out if incident has cleared and if road is open. The road is still closed.		9739		EubanksC

		13176		11-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to verify incident has cleared. All lanes are now open per MSP.		9739		EubanksC

		13174		11-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13175		11-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13177		11-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		Reported that the road is now open		9739		CastellanaM

		13165		11-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the fact that he was headed to lunch.		1		WeitsR

		13203		12-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13202		12-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13180		12-Jun-13		1		Other		Other		Todd Richter		Todd called about the EB I-96 PCMS in Ionia County near Saranac displaying a message about the lane closures resuming Monday.		1		WeitsR

		13181		12-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to see if they were en route.		9742		WeitsR

		13182		12-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform that GRPD arrived on scene.		9742		WeitsR

		13183		12-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform about the crash.		9743		WeitsR

		13184		12-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the 28th St at Patterson CCTV. He was able to restore control to the camera, however, the cabinet and the switch in the cabinet does not have power which is the reason for M-11 at East Paris, M-11 at M-37, and the M-11 at Patterson CCTVs		3		WeitsR

		13185		12-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the Plainfield Ave PCMS.		1		WeitsR

		13186		12-Jun-13		1		Other		Other		Walt Helsel		Called request access to server room in control room.		1		EubanksC

		13187		12-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called to inform roadrunner of debris in the road per Paul Arends		3		EubanksC

		13188		12-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called to inform roadrunner of debris in the road per Paul Arends		9746		EubanksC

		13189		12-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13190		12-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13191		13-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13192		13-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13193		13-Jun-13		1		Other		Other		Dwight Shank		Dwight called about logging in remotely to the VMS server.		3		WeitsR

		13194		13-Jun-13		0		Other		Other		Dwight Shank		Called Dwight about logging in remotely to the VMS server.		3		WeitsR

		13195		13-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called to inform the Metro Electric would begin today's fiber work.		3		WeitsR

		13196		13-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy Erickson about the I-196 at Chicago Dr CCTV and the M-11 at Wilson Ave CCTV. Both have no video.		3		WeitsR

		13197		13-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called the KCRC Roadrunner about the exact location of the debris.		9749		WeitsR

		13198		13-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called the KCRC Roadrunner to inform that MSP had cleared the debris to the right shoulder.		9749		BurkeW

		13200		13-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about Metro Electric being finished with splicing fiber for today.		3		WeitsR

		13199		13-Jun-13		0		MDIT		Other		Help Desk		Called Brian at the help desk about two failed PCMS (communication failure): JN115054-1514 (WB I-96 east of Nash Hwy) and JN105712-1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr). Help desk ticket # 3415542 was issued.		3		WeitsR

		13215		13-Jun-13		0		Other		Other		Mike Heyboer		Called Mike from Give'Em-A-Brake about the two failed PCMS (communication failure): JN115054-1514 (WB I-96 east of Nash Hwy) and JN105712-1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr).		3		WeitsR

		13216		13-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing PCMS 1830 to reflect road work resuming Monday, June 17.		1		WeitsR

		13367		13-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing PCMS 1830 to reflect road work resuming Monday, July 1.		1		WeitsR

		13204		13-Jun-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Roger Safford		Roger Safford called requesting Dennis Kent MDOT employee.		1		EubanksC

		13205		13-Jun-13		1		MDOT - Construction		MDOT - Construction		Todd Richter		Called requesting PCMS message change.		1		EubanksC

		13206		13-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13207		13-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13209		14-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13208		14-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13210		14-Jun-13		1		URS Corporation		URS Corporation		Steve Steele		Steve called to see if the WMTOC was having problems with ATMS.		3		WeitsR

		13211		14-Jun-13		1		URS Corporation		URS Corporation		Steve Steele		Steve called to inform that he thought that the ATMS software was coming backup.		3		WeitsR

		13212		14-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about starting fiber work for today.		3		WeitsR

		13213		14-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the Plainfield Ave PCMS.		1		WeitsR

		13214		14-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about the NB Plainfield Ave PCMS.		1		WeitsR

		13201		14-Jun-13		0		Other		Other		Mike Heyboer		Called and left a voice message for Mike from Give'Em-A-Brake about the two failed PCMS (communication failure): JN115054-1514 (WB I-96 east of Nash Hwy) and JN105712-1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr).		3		WeitsR

		13217		14-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called to inform that Metro Electric was done with their fiber splicing. He said that they would be back the week after next week.		3		WeitsR

		13218		14-Jun-13		1		Integral Blue		ITS System Maint		Mike Richard		Called to ask a few questions about the Leonard St camera, such as what program do we view it in and can we put in on the video wall.		3		DevriesM

		13220		14-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13219		14-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13223		15-Jun-13		0		MDOT - Construction		MDOT - Construction		Jim DeLaFuente		Called the STOC and Wayne to confirm the correct the message was displayed on the Forest Hills DMS		9267		BurkeW

		13221		15-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in service		2		BurkeW

		13222		15-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No answer		2		BurkeW

		13224		15-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No answer		2		BurkeW

		13225		15-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out of service		2		BurkeW

		13226		16-Jun-13		1		MDOT - Construction		MDOT - Construction		John Eck		Called wayne work cell to inform the NB US-131 ramp to EB I-196 has re-open. Also informed the double lane closure NB US-131 between Hall St to Ann St		9760		BurkeW

		13227		16-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign On		2		EubanksC

		13228		16-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign On		2		EubanksC

		13229		16-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called to request sign change. Burn Camp Parade. Motorcyclists.		9765		EubanksC

		13230		16-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13231		16-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13232		17-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13233		17-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13234		17-Jun-13		1		MDOT - Other		MDOT - Other		Echo Jackson		Echo called to inform that Chris Fata from Nettech was here to work on our network.		1		WeitsR

		13237		17-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing both NB and SB PCMS's in Mescosta County to reflect road work that started Monday morning.		1		WeitsR

		13235		17-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to verify if the Eastern DMS was operational. I informed the DMS is still failed		3		BurkeW

		13236		17-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to verify if the Eastern DMS was operational after on-site at the DMS. Informed Mark again the DMS was still failed.		3		BurkeW

		13238		17-Jun-13		1		URS Corporation		URS Corporation		Aaron Van Proyen		Called for additional information regarding the performance measure.		1		BurkeW

		13240		17-Jun-13		1		Other		Other		Dwight Shank				1		EubanksC

		13241		17-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13242		17-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13243		18-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13244		18-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13245		18-Jun-13		0		Other		Other		Todd Richter		Todd called about the EB I-96 PCMS in Ionia County near Saranac displaying a different travel time template. I explained that I was unable to change the travel time template. I explained that Suzette was able to do that. Todd said he would contact Suzette		1		WeitsR

		13247		18-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the Rivertown at Wilson Ave CCTV; it is working again.		3		WeitsR

		13248		18-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the Wilson Ave at M-11 CCTV; it still is not working.		3		WeitsR

		13249		18-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy about multiple CCTV outages.		3		WeitsR

		13250		18-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about MVDS 229. It appears to be working again.		3		WeitsR

		13251		18-Jun-13		1		URS Corporation		URS Corporation		Lou Davenport		Called needed to know what CCTV failed this 6-18-13 at 10:40 am		1		EubanksC

		13239		18-Jun-13		1		Other		Other		Darrell Heuker		Called requesting info about traffic incident.		9768		EubanksC

		13252		18-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13253		18-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		sign off		2		EubanksC

		13254		18-Jun-13		1		Other		Other		Todd Richter		Todd called about the EB I-96 PCMS (1462-1464) in Ionia County near Saranac  not displaying travel times or returning to default		1		CastellanaM

		13255		19-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on. Carmen said that the STOC has received notice that the EB I-96 project that was supposed to open/end at 1 PM had already done so. She asked me to change the PCMS.		2		WeitsR

		13256		19-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13257		19-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out details of traffic incident. No answer.		9781		EubanksC

		13259		19-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out details of traffic incident. Dispatcher ( Kristin) told me they are not ar liberty to give out information.		9781		EubanksC

		13260		19-Jun-13		0		Michigan State Police		MSP		Rockford Post		Called to find out details of traffic incident. Dispatcher doesn't know  which lanes are blocked.		9781		EubanksC

		13262		19-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to find out details of traffic incident. Dispatcher doesn't know which lanes are blocked.		9781		EubanksC

		13264		19-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called to find out details of traffic incident.  No answer.		9781		EubanksC

		13265		19-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to find out details of traffic incident.		9781		EubanksC

		13266		19-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to find out details of traffic incident.		9781		EubanksC

		13273		19-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to find out if freeway M-6  has opened. No answer.		9781		EubanksC

		13268		19-Jun-13		1		Other		Other		Grand Rapid Press		Grand Rapids Press called for details about traffic incident.		9781		EubanksC

		13269		19-Jun-13		1		MDOT - Other		MDOT - Other		John Richard		Called for an update on traffic incident.		9781		EubanksC

		13267		19-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to inform CRO details of traffic incident.Freeway Closed.		9781		EubanksC

		13274		19-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out if freeway M-6  has opened. M-6 remains closed.		9781		EubanksC

		13276		19-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner				9781		BurkeW

		13277		19-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Per Kurt Fritz  NB and SB M-44 is closed due to a crash.		9785		EubanksC

		13278		19-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to find out if M-44 is still closed. M-44 remains closed.		9785		EubanksC

		13279		19-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to find out if M-44 is still closed. M-44 remains closed.		9785		EubanksC

		13280		19-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out if M-44 is still closed. M-44 has opened.		9785		EubanksC

		13281		19-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13282		19-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13283		20-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13284		20-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No answer.		2		WeitsR

		13285		20-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called STOC to see if they were having problems logging into ATMS-Production. One of their operators was having an issue.		3		WeitsR

		13286		20-Jun-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		The STOC CRO called to say she was able to log into ATMS-Production.		3		WeitsR

		13287		20-Jun-13		0		MDIT		Other		Help Desk		Called the helpdesk due to not being able to log into ATMS-Production.		3		WeitsR

		13288		20-Jun-13		1		MDIT		Other		Help Desk		Randy from the helpdesk call when he saw that I was able to log into ATMS. We decided the keep the trouble ticket #3420875 open to look into the issues.		3		WeitsR

		13289		20-Jun-13		1		MDIT		Other		Mark Burrows		Mark called about the ATMS issues.		3		WeitsR

		13290		20-Jun-13		1		MDIT		Other		Mark Burrows		Mark called about the ATMS issues. He said he was going to call Monica and Delcan to see if they could look into the problems.		3		WeitsR

		13291		20-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called to inform WMTOC of traffic incident.		9790		EubanksC

		13292		20-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13293		20-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13294		21-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13295		21-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13297		21-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing the NB PCMS in Mescosta County to reflect the suspension road work for the weekend.		1		WeitsR

		13369		21-Jun-13		0		Other		Other		Mike Heyboer		Called Mike from Give'Em-A-Brake about the two failed PCMS (communication failure): #1830 (NB 131 at Edmore Rd, in Mecosta Co.) and JN105712-1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr). Mike said that PCMS #3509 (SB US-131 at 4 Mile Rd i		3		WeitsR

		13403		21-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing the NB PCMS in Mescosta County.		1		WeitsR

		13298		21-Jun-13		1		Other		Other		Dwight Shank		Dwight called about the Dean Lake DMS pixel error; the DMS status was now okay.		3		WeitsR

		13299		21-Jun-13		1		Integral Blue		ITS System Maint		Mike Richard		Mike called about the US-31 at M-104 CCTV; PTZ has been restored. Mike updated firmware and cycled power.		3		WeitsR

		13301		21-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13300		21-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13302		22-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called to see what's going on with the ATMS.		1		VanProyenA

		13303		22-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out.		2		VanProyenA

		13304		22-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out.		2		VanProyenA

		13305		23-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13306		23-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13307		24-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in.		2		DevriesM

		13308		24-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in.		2		DevriesM

		13310		24-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Said to call Mark Vandersteeg and have him go to the Dean Lake and Knapp DMS and cycle the power.		3		DevriesM

		13311		24-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to ask him to cycle the power at the Dean Lake and Knapp DMS.		3		DevriesM

		13312		24-Jun-13		1		WOOD TV-8		Media		Main Number		Called to ask for the Pearl St camera.		9798		DevriesM

		13313		24-Jun-13		1		Other		Other		Matt - Geat Lakes Engineering		Called to ask for the message on the PCMS at NB US-131 mile marker 119 to change the message.		1		DevriesM

		13314		24-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called from the Dean Lake DMS, there is a communication failure that will not be able to be fixed until Randy Erickson returns later this week.		3		DevriesM

		13315		24-Jun-13		1		Grand Rapids Fire Dept		Other				Called saying that they were on the way to a crash on SB US-131 at 28th St.		9800		DevriesM

		13319		24-Jun-13		1		MDOT - Other		MDOT - Other		TSC		Called to inform of ramp closure.		9802		EubanksC

		13316		24-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to verfiy the I-96 at US-131 CCTV has a visual on PTZ. Informed the CCTV has a visual but no PTZ.		3		EubanksC

		13317		24-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13318		24-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13320		25-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13321		25-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13322		25-Jun-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Carmen called wondering if we were having issues with ATMS-Production. We were; the website was coming up slowly.		3		WeitsR

		13323		25-Jun-13		1		WZZM 13		Media		Main Line		Jeremy called and asked to have their sling box restarted. He also stated that they had no Pelco Interface.		3		WeitsR

		13324		25-Jun-13		0		WZZM 13		Media		Main Line		Called Jeremy and asked to have their sling box restarted. He also stated that they had no Pelco Interface.		3		WeitsR

		13325		25-Jun-13		1		MDIT		Other		Mark Burrows		Mark called about helping with the center control room PC.		3		WeitsR

		13328		25-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRFD Dispatch called requesting DMS messaging for the crash.		9815		WeitsR

		13326		25-Jun-13		1		MDIT		Other		Mark Burrows		Mark called about helping with the center control room PC.		3		WeitsR

		13327		25-Jun-13		0		MDIT		Other		Mark Burrows		I called Mark back on the cell phone about helping with the center control room PC.		3		WeitsR

		13329		25-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP about the Jeep. MSP was en route.		9817		WeitsR

		13331		25-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called to inform WMTOC about traffic incident.		9819		EubanksC

		13330		25-Jun-13		0		MDOT - Construction		MDOT - Construction		Mike Roberts		Called Mike about the failed PCMS JN1514 WB I-196 at East of Nash Hwy and JN1465 SB Grand River Ave at Charlotte Hwy. Mike informed he will look into these issues.		3		BurkeW

		13333		25-Jun-13		0		Other		Other		Todd Richter		Called Todd Richter to inform about failed PCMS 1824 located at Plainfield at S. of Lamberton LK		3		BurkeW

		13334		25-Jun-13		1		Other		Other		Todd Richter		Todd informed that wasn't his construction project. But he informed the OPS the EB and WB I-96 at County Line project was cancelled for tonight. The project will start on Monday July 1 at 11 PM.		3		BurkeW

		13335		25-Jun-13		0		URS Corporation		URS Corporation		Nate Verseput		Called Nate regarding the failed PCMS 1824. Nate informed he would contact Mike Heybor regarding the PCMS issue.		3		BurkeW

		13336		25-Jun-13		1		URS Corporation		URS Corporation		Nate Verseput		Nate informed he was able to contact Mike Heybor and Mike was going on site to restart the PCMS.		3		BurkeW

		13337		26-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13338		26-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		13340		26-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about Metro Electric starting fiber work on M-6 between Hannah Lake Ave, I-96, and M-11.		3		WeitsR

		13341		26-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called to say that Metro Electric had completed their work involving a fiber interuption for today.		3		WeitsR

		13342		26-Jun-13		1		MDOT - Construction		MDOT - Construction		Tom Fox		Tom called to make sure that the M-11 at Patterson Ave CCTV was working. It was working.		3		WeitsR

		13343		26-Jun-13		0		Integral Blue		ITS System Maint		Mike Richard		Mike called about the US-31 at Broadway Ave DMS. He cycled power to the cell modem; communication was re-established.		3		WeitsR

		13344		26-Jun-13		0		Integral Blue		ITS System Maint		Mike Richard		Mike called about the US-31 at Broadway Ave DMS. It is working again.		3		WeitsR

		13339		26-Jun-13		1		MDIT		Other		Mark Burrows		Mark called back and we worked to map the center PC to the SOM drives without much success.		3		WeitsR

		13345		26-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called to inform of incident, GRPD was aware and MSP was on the way.		9823		DevriesM

		13347		26-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13346		26-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13348		27-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13349		27-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13350		27-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called about a crash on SB US-131 south of the Kent County line. Both shoulders blocked per WOOD 1300 AM and SigAlert.		1		WeitsR

		13351		27-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called to inform that the media had stopped reporting the crash.		1		WeitsR

		13352		27-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the PCMS #1824; it is still failed.		3		EubanksC

		13353		27-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the Wealthy CCTV; poor video and no PTZ.		3		EubanksC

		13354		27-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the Wealthy CCTV.		3		WeitsR

		13356		27-Jun-13		1		Integral Blue		ITS System Maint		Mike Richard		Mike called about the US-31 at Van Wagoner CCTV.		3		WeitsR

		13355		27-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark back. The Wealthy CCTV is working again and we have control.		3		WeitsR

		13357		27-Jun-13		0		Integral Blue		ITS System Maint		Mike Richard		Called Mike back. The US-31 at Van Wagoner CCTV now has control again.		3		WeitsR

		13358		27-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Cmark called about the U-131@96 CCTV; PTZ is operational.		3		EubanksC

		13359		27-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called to inform the control room about the two car crash blocking the right shoulder.		9827		BurkeW

		13360		27-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to inform Plainfield PCMS is not responding to message sent. Called again to retry sending message at 7:20PM.		3		EubanksC

		13361		27-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Called needing to remove message from PCMS #1824.		3		EubanksC

		13362		27-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Called regarding problem with  PCMS #1824.		3		EubanksC

		13363		27-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13364		27-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13365		28-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13366		28-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13368		28-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about several PCMS.		1		WeitsR

		13370		28-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about Metro Electric starting fiber work on M-6 west of Hanna Lake Ave.		3		WeitsR

		13371		28-Jun-13		0		Other		Other		Mike Heyboer		Called Mike from Give'Em-A-Brake about the two failed PCMS (communication failure): #1830 (NB 131 at Edmore Rd, in Mecosta Co.) and #1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr).		3		WeitsR

		13372		28-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about Metro Electric ending fiber work on M-6 west of Hanna Lake Ave. He said they would resume their work the week of July 8.		3		WeitsR

		13373		28-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called to request messaging on the DMS for the crash.		9829		WeitsR

		13374		28-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called Kurt Fritz about the crash. Left message.		9829		WeitsR

		13375		28-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called about possible damage to the attenuator.		9829		WeitsR

		13376		28-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called to inform that the ramp was open.		9829		WeitsR

		13377		28-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		KCRC called to inform that there was no structural damage to the attenuator or the guardrail from the crash		9829		WeitsR

		13378		28-Jun-13		0		Other		Other		Mike Heyboer		Called Mike about the  failed PCMS (communication failure):  #1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr) and requested Mike to put a message on the PCMS.		3		EubanksC

		13379		28-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13380		28-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13381		29-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13382		29-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Received a disconnected message for this number.		2		WeitsR

		13383		29-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13385		29-Jun-13		0		MDOT - Construction		MDOT - Construction		Darrell Heuker		Called Darrell to verify lane closure.		1		WeitsR

		13386		29-Jun-13		0		MDOT - Construction		MDOT - Construction		Darrell Heuker		Called Darrell to verify lane closure and PCMS message. Left message.		1		WeitsR

		13387		29-Jun-13		1		MDOT - Construction		MDOT - Construction		Darrell Heuker		Darrell returned my call about the lane closure PCMS message.		1		WeitsR

		13388		29-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off. Told Kari about the GRPD dispatch number situation. They can be reached at 616-456-3400.		2		WeitsR

		13389		29-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off.		2		WeitsR

		13395		30-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign oN		2		EubanksC

		13396		30-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on		2		EubanksC

		13393		30-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called to inform Wayne of Delcan issues.		3		EubanksC

		13391		30-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called STOC to see if they are having problems with Delcan. WMTOC ,STOC and BWBTOC lost communication with all DMS boards .		3		EubanksC

		13390		30-Jun-13		0		MITSC		MDOT - Traffic/ITS		CRO Operator		Called SEMTOC to see if they are having problems with Delcan.		3		EubanksC

		13392		30-Jun-13		0		Other		Other		DTMB		Called DTMB to report problems with Delcan. WMTOC, STOC and BWBTOC lost communication to all DMS boards and at one point wasn't able to log into the sever.		3		EubanksC

		13394		30-Jun-13		1		MITSC		MDOT - Traffic/ITS		CRO Operator		SEMTOC  called to inform Monica Coulter fixed Delcan problem.		3		EubanksC

		13398		30-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13397		30-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC







Incidents in Coverage Area by Key Roadway

US-131 experienced the most total Incidents this month; additionally, US-131 had the greatest incident-per-mile rate for
the month. The longest average incident duration during the current month occurred along M-6. Abandoned vehicles are
excluded from this table.
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Total Incidents

There were a total 113 Incidents this month, 59
percent of which were high-impact incidents. A
high-impact incident is one that results in a total
freeway closure, a ramp closure or a lane closure.

Top Duration Incidents
The longest-duration 
Incident this month 
occurred on US-131 and 
lasted 3 hours 55 minutes, 
compared to the average 
incident duration of 38 
minutes for December 
incidents.

High-Impact Incidents

The majority of the high-impact Incidents this month, 69
percent, occurred along US-131. For most high-impact
incidents, CROs are required to provide e-mail notification
to a pre-defined distribution list of individuals and
organizations. The notification includes the location of the
incident, the degree of closure, the reason for the closure,
the source that verified the incident, and any other
pertinent information related to traffic operations.

Dec. 2015 Dec. 2014
Previous 12-
Month Avg.

Freeway Closures 6 4 4.5
Lane Closures 55 40 51.6
Ramp Closures 6 0 3.7

Total 67 44 59.8

During the month of December, no incidents were identified by operators as being
within a work zone.Incidents in Work Zones
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I-96, US-31 to M-50 34.4 13 0.4 36 9 0.3 65 13 0.4 59
I-196, Bluestar Hwy to I-96 26 19 0.7 41 30 1.2 54 26 1.0 49
US-131, 84th St to Rockford Rest Area 24.5 55 2.2 38 38 1.6 41 46 1.9 56
US-31, I-196 to M-120 42 0 0.0 0 0 0.0 0 2 0.0 47
M-6, I-196 to I-96 19 1 0.1 58 3 0.2 20 3 0.2 50
M-11, I-196 to I-96 11.5 1 0.1 44 0 0.0 18 1 0.1 60
M-37/M-44, M-6 to West River Dr 15.5 3 0.2 32 0 0.0 0 1 0.1 56
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Incidents High-Impact Incidents

Location Date Duration Details
SB US-131 @ M-46 (17 Mile Rd) 12/18/2015 3 hrs. 55 min. Multi-vehicle crash
SB US-131 to EB I-96 Ramp 12/3/2015 2 hrs. 21 min. Tractor-trailer crash
NB US-131 @ 36th St 12/9/2015 2 hrs. 19 min. Multi-vehicle crash
SB US-131 @ 44th St 12/18/2015 2 hrs. 2 min. Multi-vehicle crash
NB M-40 @ 127th Ave 12/21/2015 1 hr. 43 min. Debris



Total of Unplanned Incidents per Weekday Hour

The largest hourly number of Incidents this month occurred during the hour starting at 5 p.m.; historically the largest
hourly number of incidents occur during the hour starting at 7 a.m.
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Incident/Roadway Average
Clearance Times

Incident Clearance Details

Out of the 101 total crashes this month, three (3 percent) were Secondary Crashes.Secondary Crashes

“Incident clearance time” is defined as the time
between the awareness of an Incident and the time
when all vehicles are removed from the scene.
“Roadway clearance time” is defined as the time
between the awareness of an incident and
confirmation that all lanes are open to traffic. MDOT’s
goal is to minimize delays caused by incidents as well
as the occurrences of secondary incidents.

Dec. 2015

Dec. 2014

12-Month
Average

First responders and MDOT share a goal of clearing
Incidents from the roadway and reducing incident
clearance times to limit the risk to the incident site
and responders, and safely restore normal traffic
flow. Effective response and clearance improves
safety for motorists as well as first responders.

: Previous 12-Month Avg.
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The top Crash
locations for the
month are
identified on the
map. Each month
the locations may
change. Details
for each location
depicted on the
map can be found
in the “Hot Spot
Activity” table
below.

D

Crash Hot Spot Activity

The hot spots depicted on the map are described in this table. The number of hot spot crash locations may vary each
month depending on incident activity. The minimum threshold used for categorizing a location as a “top” hot spot is
four Crashes. This threshold is set based on historical data for the WMTOC coverage area.
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A

B

E

Hot Spot Freeway and Cross Street Count % of Total Crashes

Apperances in 
Previous 12 

Months
A US-131 at I-96 12 12% 5
B US-131 at I-196 8 8% 6
C I-96 at Plainfield Avenue 6 6% 3
D US-131 at Wealthy Street 6 6% 1
E US-131 at Burton Street 6 6% 6

C


2.1 Web Site Visits - NOT KEPT

				Number of Unique Web Site Visits

				Mobile		Non-Mobile		Total Visits

		1		1,469		2,558		4,027

		2		1,431		2,803		4,234

		3		1,548		2,744		4,292

		Sat, 4		993		1,156		2,149

		Sun, 5		2,146		1,322		3,468

		6		1,361		2,510		3,871

		7		1,254		2,335		3,589

		8		1,361		2,451		3,812

		9		1,295		2,314		3,609

		10		1,763		3,096		4,859

		Sat, 11		1,122		1,254		2,376

		Sun, 12		982		1,063		2,045

		13		1,676		2,582		4,258

		14		1,157		2,300		3,457

		15		1,572		2,462		4,034

		16		1,298		2,358		3,656

		17		1,380		2,276		3,656

		Sat, 18		1,195		1,124		2,319

		Sun, 19		996		1,027		2,023

		20		1,279		2,634		3,913

		21		1,239		2,382		3,621

		22		1,211		2,595		3,806

		23		1,560		2,643		4,203

		24		2,293		3,168		5,461

		Sat, 25		891		880		1,771

		Sun, 26		716		722		1,438

		27		2,825		1,497		4,322

		28		1,887		2,884		4,771

		29		1,349		2,227		3,576

		30		1,397		2,486		3,883

		31		1,410		2,457		3,867



				44,056		66,310		110,366



Non-Mobile	1	2	3	Sat, 4	Sun, 5	6	7	8	9	10	Sat, 11	Sun, 12	13	14	15	16	17	Sat, 18	Sun, 19	20	21	22	23	24	Sat, 25	Sun, 26	27	28	29	30	31	2558	2803	2744	1156	1322	2510	2335	2451	2314	3096	1254	1063	2582	2300	2462	2358	2276	1124	1027	2634	2382	2595	2643	3168	880	722	1497	2884	2227	2486	2457	Mobile	1	2	3	Sat, 4	Sun, 5	6	7	8	9	10	Sat, 11	Sun, 12	13	14	15	16	17	Sat, 18	Sun, 19	20	21	22	23	24	Sat, 25	Sun, 26	27	28	29	30	31	1469	1431	1548	993	2146	1361	1254	1361	1295	1763	1122	982	1676	1157	1572	1298	1380	1195	996	1279	1239	1211	1560	2293	891	716	2825	1887	1349	1397	1410	Day of Month



Number of Visits



3.1 Events

		Events by Type

		qryPM_3_1_EventType

		EventType		CountOfEventType

		Amber Alert		0

		Abandoned Vehicle		0

		Other		0

		Special Event		1

		Congestion		3

		Maintenance		4

		Disabled Vehicle		5

		Weather		6

		Debris		7

		Construction		9

		Crash		101



		Total		136







3.2 Communications

		Communication		Communications																		Calls



		Incident Notifications		177		21.27%																GovDelivery				0.00%

		GRPD		43		5.17%																GRPD		43		12.46%

		Co. Road Comm.		32		3.85%																Co. Road Comm.		30		8.70%

		MDOT-Maint		86		10.34%																MDOT-Maint		47		13.62%

		MDOT-Const		6		0.72%																MDOT-Const		1		0.29%

		MDOT-ITS/Traffic		42		5.05%																MDOT-ITS/Traffic		26		7.54%

		MDOT-DTMB		37		4.45%																MDOT-DTMB		8		2.32%

		MDOT - Other		152		18.27%																MDOT - Other		55		15.94%

		MSP		27		3.25%																MSP		23		6.67%

		AECOM		86		10.34%																AECOM		44		12.75%

		Weather		39		4.69%																Weather				0.00%

		County Dispatch		43		5.17%																County Dispatch		43		12.46%

		Media		18		2.16%																Media		10		2.90%

		Other		44		5.29%																Other		15		4.35%

				832		1																		345		1





		PASTE DATA FROM "qryPM_commTypeChart" below																				Emails

		CategoryOverrideChartLabel		Total

		GovDelivery		84																		GovDelivery		177		36.34%

		GRPD		66																		GRPD				0.00%

		ITS System Maintenance		69																		Co. Road Comm.		2		0.41%

		KCRC		15																		MDOT-Maint		39		8.01%

		MDOT		244																		MDOT-Const		5		1.03%

		MSP		15																		MDOT-ITS/Traffic		16		3.29%

		Nixle		31																		MDOT-DTMB		29		5.95%

		Other		222																		MDOT - Other		97		19.92%

		URS Corporation		71																		MSP		4		0.82%

		Weather		17																		AECOM		42		8.62%

																						Weather		39		8.01%

																						County Dispatch		0		0.00%

																						Media		8		1.64%

																						Other		29		5.95%

																								487		1





3.3 Detection Source

		Events by Detection Source

		CRO		2

		Other		2

		MDOT		5

		MSP Dispatch		5

		Scanner		8

		Media		10

		Local Police		12

		Speed Data		12

		CCTV		57

		Total		113



		qryPM_3_2_IncByDetectSource

		Detected		Number of Events

		CCTV Cameras		57

		Other (see notes)		2

		Vehicle Detectors		12

		Radio		10

		Scanner		8

		GRPD		12

		Television		0

		MSP		5

		Internet		0

				106



		Manually Verify Source		qryPM_3_2_IncByDetectSource - Other

		Detection Source		Detected		EventID		EventType		EventNotes

		CCTV Cameras		Local Police		14793		Crash		SB US-31 after M-40 (Lincoln Ave) was closed due to a crash involving a semi. Allegan County Dispatch informed the WMTOC about the crash and the full closure. The LCAR map was not allowing us to populate it with the incident location, so LCAR was not util

		Media		Local Police		14785		Debris		Informed about tree across the road per Barry County Dispatch. Originally reported as WB M-37 beofre Peets Rd. It was actually WB M-179 (Chief Noonday Rd) before Peets Rd. The deputy was able to move the 12" to 14" pine tree to the shoulder. Due to the sh

		Speed Data		Local Police		14781		Debris		ACCD called to inform that a tree was blocking M-40 / M-89 near 121st Ave. Once a deputy arrived on scene, the tree was off the shoulder, not blocking. No email or LCAR were used due to the short duration where the road was thought to be blocked.

		Local Police		MDOT		14779		Debris		NB & SB M-66 (Sixty-Six Rd) at 9 Mile Rd in Osceola County was closed due to roadway debris.

		MDOT		Other (see notes)		14773		Crash		16:03 Two car accident on the left shoulder

		Vehicle Detectors								16:04 A message was put on the Ann Street DMS board

		MDOT								17:00 Police arrived

		MDOT								17:06 Police left the incident

		MDOT								17:22 MSP arrived on scene

		MDOT								17:47 Incident cleared

		Local Police		Other (see notes)		14766		Crash		We did not message for this incident because nothing was blocked.

		Other		Local Police		14763		Debris		0527 hrs - Allegan County Dispatch notified STOC that NB M-40 at 127th Ave has the right lane partially blocked due to a down tree. Requesting MDOT assistance.

		Local Police

		MDOT								Incident posted to LCAR. -AST

		MDOT

		Local Police								Incident notification sent out to GovDelivery & Twitter. -

		MDOT		MDOT		14749		Crash		A tractor-trailer slid down an icy hill and became stuck blocking both bounds.

		Local Police

		Local Police								An email and LCAR were sent.

		Local Police		Local Police		14735		Crash		Barry County called about a possible fatal crash blocking both NB and SB M-37 at Strickland Rd .

		Local Police		Local Police		14734		Crash		A two vehicle crash blocked the left lane of SB US-131 at M-89.

		MSP		Local Police		14725		Crash		Eastbound and Westbound M-37 / M-43 (State Street) between Industrial Park Drive and Broadway Street were closed due to a semi verses pick-up truck crash with injuries. BCCD informed about the crash.

		MDOT		CRO		14717		Crash		A vehicle and a commercial truck were involved in a crash per Wayne Burke. This incident was not blocking traffic.

				CCTV		14708		Crash		A single passenger vehicle spun out and was blocking the left shoulder on SB US-131 just before the Wealthy St. exit. GR Fire arrived on scene and blocked both the left and center lanes.

				Local Police		14707		Crash		NB M-40 (Lincoln Rd) between Allegan Dam Rd and 121st Ave was closed due to a semi crash. Had to post as local because M-40 was not an available option in LCAR.



										Rick Weaver was sent an email about the Do Not Pass sign in front of the Secure Roof Buildi

				Local Police		14703		Debris		NB and SB M-40 between Babylon Rd and 34th St

										Roadway Closed

										Due to debris



										Was unable to post to LCAR because M-40 was not an option when choosing the roadway for the closure.

				Local Police		14686		Crash		Wyoming PD called to inform NB US-131 at M-11 (28t St) Exit 81 is closed due to a 2 car crash involving a fatal. Police are actually closing the highway at 36th St Exit 80.



										Called Kurt Fritz, MDOT and left a voicemail

										Post to 84th DMS:

										FREEWAY CL

				CRO		14680		Disabled Vehicle		Received a call from Wayne regarding a disabled white van on the left shoulder. Due to the van being close to the line, a message was put on the DMS.

				MDOT		14670		Crash		Other LCAR #94793

										Received a call from Steven Wessels that M-43 (Broadway St) between Apple St and Mill St is closed due to a crash that brought powerlines down.

										The weather was cloudy and there had not been rain per Accuweather.

										Created 2 postin

				MDOT		14666		Crash		8:30 Road Runner called about overturned semi

										8:32 Located incident

										8:41 GR Fire closed the ramp

				MDOT		14664		Crash		7:35 AM - Tom Murphy informed about the crash.

										7:40 AM - MSP confirmed total closure EB & WB M-44 (Belding Rd) at Blakely Dr.

										A two vehicle crash with multiple injuries. One paitent was pinned in the vehicle.

				CCTV		14661		Crash		A two vehicle crash at the end of the Franklin St entrance ramp.





3.4 Work Zone

		Construction Coordination

		Kent Co. Construction		8

		Kent Co.  Maintenance		4

		Ottawa Co. Construction		1

		Ottawa Co. Maintenance		1



































4.1 Messages

		qryPM_Align_MsgsByType

		Label		CurrYear

		Congestion		5

		Construction		29

		Incident		204

		Special Event		4

		Weather		90

		AMBER Alert		0

				332





4.2 Field Device Availability

		DeviceDeviceType		PercentUp

		Camera		0.74

		DMS		0.9

		MVDS		0.8



										qryPM_4_2_DeviceAvail

		Device Type		Number of Devices		Percent of Time Available				DeviceDeviceType		Number of Devices		Percent of Time Available

		CCTV Cameras		40		96%				Camera		40		0.96

		Dynamic Message Signs (DMS)		27		92%				DMS		27		0.92

		Microwave Vehicle Detectors		43		86%				MVDS		43		0.86

		Device Type		Number of Devices		Percent of Time Available





4.3 Stuck in Traffic

						41

		year		Month				Number of Notifications

		2013		11		I-96		17

						I-196		1

						US-131		13

						US-31		1

						M-6		6

						M-11		0

						M-37/M-44		3

						Unknown

								41





4.4 LCAR Posts

				Incidents

		1		1

		2		0

		3		4

		4		1

		Sat, 5		0

		Sun, 6		0

		7		0

		8		1

		9		5

		10		0

		11		0

		Sat, 12		1

		Sun, 13		2

		14		3

		15		2

		16		5

		17		3

		18		7

		Sat, 19		1

		Sun, 20		0

		21		2

		22		1

		23		0

		24		3

		25		0

		Sat, 26		1

		Sun, 27		1

		28		0

		29		1

		30		1

		31		0



1	2	3	4	Sat, 5	Sun, 6	7	8	9	10	11	Sat, 12	Sun, 13	14	15	16	17	18	Sat, 19	Sun, 20	21	22	23	24	25	Sat, 26	Sun, 27	28	29	30	31	Incidents	1	2	3	4	Sat, 5	Sun, 6	7	8	9	10	11	Sat, 12	Sun, 13	14	15	16	17	18	Sat, 19	Sun, 20	21	22	23	24	25	Sat, 26	Sun, 27	28	29	30	31	1	0	4	1	0	0	0	1	5	0	0	1	2	3	2	5	3	7	1	0	2	1	0	3	0	1	1	0	1	1	0	Day of the Month

Number of LCAR Events



5.1 Incidents by Freeway

						December 2015						December 2014						Previous 12-Month Avg.

		Route		Miles		Total Incidents		Incidents per Mile		Average Duration		Total Incidents		Incidents per Mile		Average Duration		Total Incidents		Incidents per Mile		Average Duration

		I-96, US-31 to M-50		34.4		13		0.4		36		9		0.3		65		13		0.4		59

		I-196, Bluestar Hwy to I-96 		26		19		0.7		41		30		1.2		54		26		1.0		49

		US-131, 84th St to Rockford Rest Area		24.5		55		2.2		38		38		1.6		41		46		1.9		56

		US-31, I-196 to M-120		42		0		0.0		0		0		0.0		0		2		0.0		47						38.5795454545

		M-6, I-196 to I-96		19		1		0.1		58		3		0.2		20		3		0.2		50

		M-11, I-196 to I-96		11.5		1		0.1		44		0		0.0		18		1		0.1		60

		M-37/M-44, M-6 to West River Dr		15.5		3		0.2		32		0		0.0		0		1		0.1		56







		PASTE DATA FROM "qryPM_incByRoad" below

		Fwy		Miles		TotalIncidents		IncidentsPerMile		averageDuration		TotalIncidentsPrevYearMonth		IncidentsPerMilePrevYearMonth		AverageDurationPrevYearMonth		TotalIncidentsPrev12		IncidentsPerMilePrev12		AvgAverageDurationPrev12

		I-96		34.4		13		0.3779069767		36		9		0.261627907		65		13		0.3779069767		59

		I-196		26		19		0.7307692308		41		30		1.1538461538		54		26		1		49				62.6

		US-131		24.5		55		2.2448979592		38		38		1.5510204082		41		46		1.8775510204		56

		US-31		42		0		0		0		0		0		0		2		0.0476190476		47

		M-6		19		1		0.0526315789		58		3		0.1578947368		20		3		0.1578947368		50

		M-11		11.5		1		0.0869565217		44		0		0		18		1		0.0869565217		60

		M-37/M-44		15.5		3		0.1935483871		32		0		0		0		1		0.064516129		56

		Fwy		FreewayCoverageLength		CurrMonth		CurrMonth(mi)		qryPM_incByRoadA.AvgOfIncidentClearance		PrevMonth		PrevMonth(mi)		qryPM_incByRoadB.AvgOfIncidentClearance		PrevYearMonth		PrevYearMonth(mi)		qryPM_incByRoadC.AvgOfIncidentClearance		AvgOfIncidents		qryPM_incByRoadD4.AvgOfIncidentClearance

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		5		41

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		9		69.5555555556

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		10		58.1

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		10		96.7

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		12		68.4166666667

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		13		55.6923076923

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		13		74.3076923077

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		16		69.5

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		20		56.75

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		20		95.4

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		27		55.1111111111

		I-96 (10.6 mi.)		10.6		19		1.8		43.9473684211		9		0.8		47.7777777778		11		1		59.1818181818		29		89		15.3333333333

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		12		34.3333333333

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		16		67.875

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		17		45.2941176471

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		20		70.4

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		21		59.380952381

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		26		73.5384615385

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		26		107.8461538462

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		32		44.4375

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		33		44.7272727273

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		41		49.9268292683

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		47		61.3191489362

		I-196 (12.1 mi.)		12.1		25		2.1		85.16		26		2.1		107.8461538462		31		2.6		42.8709677419		48		78.1666666667		28.25

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		39		39.4871794872

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		40		130.825

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		41		64.487804878

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		44		72.4090909091

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		47		72.2127659574

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		50		170.48

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		51		85.7843137255

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		52		105.2307692308

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		56		57.125

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		65		51.9230769231

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		71		77.1267605634

		US-131 (15.2 mi.)		15.2		70		4.6		57.4142857143		51		3.4		85.7843137255		54		3.6		57.3148148148		90		49.5333333333		53.8333333333

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		12

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		27

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		72

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		90

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		109

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		1		210

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		2		28.5

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		2		67

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		3		40

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		3		81.3333333333

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		3		102.3333333333

		US-31 (1.7 mi.)		1.7		2		1.2		22.5		3		1.8		102.3333333333		1		0.6		10		3		115.3333333333		1.8333333333

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		0		0

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		1		31

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		1		57

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		1		223

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		2		24

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		2		58

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		2		62.5

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		2		152

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		5		53.6

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		5		79.8

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		6		39.6666666667

		M-6 (4 mi.)		4		1		0.2		70		1		0.2		15		1		0.2		31		12		84.25		3.25		78.6196969697

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				0

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				1		10

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				1		27

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				1		42

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				2		58

		M-11 (11.5 mi.)		11.5		1		0.1		4		0		0				0		0				3		27.6666666667





5.2 Incidents

		Total Incidents

				Dec. 2015		Dec. 2014		Previous 12-Month Avg.

		Incidents		46		49		39.5

		High-Impact Incidents		67		44		59.8

		Total Incidents

		qryPM_5_2_TotalIncSub

				IncCurrMonth		IncPrevYearMonth		IncPrev12MoAvg

				46		49		39.5

		qryPM_5_2_TotalIncHighImpIncTotals

		SortID		TotalCurrMonth		TotalPrevYearMonth		TotalPrev12MoAvg

		4		67		44		59.8



Incidents	

Dec. 2015	Dec. 2014	Pre	vious 12-Month Avg.	46	49	39.5	High-Impact Incidents	

Dec. 2015	Dec. 2014	Previous 12-Month Avg.	67	44	59.8	Number of Incidents



6.1 Unplanned Incidents

		hourLabel		CountOfEventID		Prev12MoAvg

		12 a.m.		0		0.1

		1 a.m.		0		0.1

		2 a.m.		0		0.1

		3 a.m.		1		0.1

		4 a.m.		0		0.1

		5 a.m.		2		0.5

		6 a.m.		5		5.8

		7 a.m.		16		12.4

		8 a.m.		8		9.6

		9 a.m.		1		5.4

		10 a.m.		4		6.1

		11 a.m.		5		4.7

		12 p.m.		4		5.1

		1 p.m.		8		4.8

		2 p.m.		9		3.2

		3 p.m.		12		8.3

		4 p.m.		7		9.2

		5 p.m.		17		9.2

		6 p.m.		6		4.1

		7 p.m.		0		1.2

		8 p.m.		1		0.3

		9 p.m.		0		0.1

		10 p.m.		0		0.2

		11 p.m.		0		0.1



12 a.m.	1 a.m.	2 a.m.	3 a.m.	4 a.m.	5 a.m.	6 a.m.	7 a.m.	8 a.m.	9 a.m.	10 a.m.	11 a.m.	12 p.m.	1 p.m.	2 p.m.	3 p.m.	4 p.m.	5 p.m.	6 p.m.	7 p.m.	8 p.m.	9 p.m.	10 p.m.	11 p.m.	0	0	0	1	0	2	5	16	8	1	4	5	4	8	9	12	7	17	6	0	1	0	0	0	12 a.m.	1 a.m.	2 a.m.	3 a.m.	4 a.m.	5 a.m.	6 a.m.	7 a.m.	8 a.m.	9 a.m.	10 a.m.	11 a.m.	12 p.m.	1 p.m.	2 p.m.	3 p.m.	4 p.m.	5 p.m.	6 p.m.	7 p.m.	8 p.m.	9 p.m.	10 p.m.	11 p.m.	0.1	0.1	0.1	0.1	0.1	0.5	5.8	12.4	9.6	5.4	6.1	4.7	5.0999999999999996	4.8	3.2	8.3000000000000007	9.1999999999999993	9.1999999999999993	4.0999999999999996	1.2	0.3	0.1	0.2	0.1	







6.2 Clearance Details

				Label		0-29 Minutes		30-59 Minutes		60-119 Minutes		120 + Minutes

		2015		Incident		20		27		11		4				roadway ave

		2015		Roadway		27		44		19		5				incident ave

		2014		Incident		16		15		12		2				2014 roadway

		2014		Roadway		29		35		21		6				2014 incident

		ave		Incident		27		28		16		8				2015 roadway

		ave		Roadway		34		43		27		9				2015 incident

				22		29		24		14

				20		19		15		8

				40		41		22		9

				28		28		11		5

				29.3333333333		45.25		18.9166666667		9.5

				21		27.9166666667		11		3.3333333333



0-29 Minutes	

Incident	Roadway	Incident	Roadway	Incident	Roadway	20	27	16	29	27	34	30-59 Minutes	

Incident	Roadway	Incident	Roadway	Incident	Roadway	27	44	15	35	28	43	60-119 Minutes	

Incident	Roadway	Incident	Roadway	Incident	Roadway	11	19	12	21	16	27	120 + Minutes	

Incident	Roadway	Incident	Roadway	Incident	Roadway	4	5	2	6	8	9	







6.3 Clearance Times

				Incident Clearance Time		Roadway Clearance Time

		Dec. 2015		53		37

		Dec. 2014		56		24

		Previous 12-Month Avg.		55		34

		qryPM_6_3_ClearanceTimes

		Label		TotalIncidents		IncidentTime		RoadwayTime

		11/1/15		89		188.202247191		47.4831460674

		11/1/14		112		83.1964285714		30.5357142857

		Previous12-Month Avg.		90		56.4111111111		23.7303370787

		Previous12-Month Avg.		90		248.1222222222		25.9888888889

		Previous12-Month Avg.		84		50.4642857143		27.3452380952

		Previous12-Month Avg.		122		48.393442623		28.5983606557

		Previous12-Month Avg.		112		83.1964285714		30.5357142857

		Previous12-Month Avg.		105		49.8		32.2285714286

		Previous12-Month Avg.		93		54.8924731183		33.0107526882

		Previous12-Month Avg.		77		55.3896103896		33.2207792208

		Previous12-Month Avg.		73		49.0136986301		33.5753424658

		Previous12-Month Avg.		86		53.8255813953		37.0581395349

		Previous12-Month Avg.		104		54.4326923077		39.3557692308

		Previous12-Month Avg.		142		66.661971831		47.8309859155



Incident Clearance Time	

Dec. 2015	Dec. 2014	Previous 12-Month Avg.	53	56	55	Roadway Clearance Time	

Dec. 2015	Dec. 2014	Previous 12-Month Avg.	37	24	34	









6.3 High-Impact Incidents

				Dec. 2015		Dec. 2014		Previous 12-Month Avg.

		Freeway Closures		6		4		4.5

		Lane Closures 		55		40		51.6

		Ramp Closures		6		0		3.7

		Total		67		44		59.8





		PASTE DATA FROM "qryPM_highImpInc" below

		qryPM_highImpInc

		hourID		Closure Type		CurrMonth		PrevYearMonth		Prev12MoAvg

		1		Freeway Closure		6		4		4.5

		2		Lane Closure		55		40		51.6

		3		Ramp Closure		6		0		3.7





5.4 Top Duration Incidents

		Location		Date		Duration		Details

		SB US-131 @ M-46 (17 Mile Rd)		12/18/15		3 hrs. 55 min.		Multi-vehicle crash

		SB US-131 to EB I-96 Ramp		12/3/15		2 hrs. 21 min.		Tractor-Trailer crash

		NB US-131 @ 36th St		12/9/15		2 hrs. 19 min.		Multi-vehicle crash

		SB US-131 @ 44th St		12/18/15		2 hrs. 2 min.		Multi-vehicle crash

		NB M-40 @ 127th Ave		12/21/15		1 hr. 43 min.		Debris























6.5 Response and Clear

				ID		EventID												ID		EventID								ID		EventID				ID		EventID

				1		9465				9465								1		9465								1		9467				1		9467

				1		9466				9466								1		9466				9478				1		9470				1		9470

				1		9467				9467								1		9479								1		9474				1		9474

				1		9469				9469								1		9483		9483		9499				1		9483				1		9484

				1		9470				9470								1		9490								1		9484				1		9485

				1		9474				9474								1		9494								1		9485				1		9486

				1		9479				9479								1		9496				9513				1		9486				1		9489

				1		9480				9480								1		9501				9545				1		9489				1		9491

				1		9484				9484								1		9503		9503		9546				1		9491		9508		1		9508

				1		9485				9485								1		9504				9572				1		9503				1		9520

				1		9486				9486								1		9505				9580				1		9508				1		9521

				1		9488				9488								1		9522				9585				1		9520				1		9527

				1		9489				9489								1		9525				9619				1		9521				1		9528

				1		9490				9490								1		9540				9635				1		9527				1		9530

				1		9491				9491								1		9542				9648				1		9528				1		9531

				1		9493				9493								1		9548								1		9530				1		9532

				1		9494				9494								1		9552								1		9531				1		9533

				1		9495				9495								1		9553								1		9532				1		9536

				1		9496				9496								1		9567								1		9533				1		9544

				1		9498				9498								1		9576								1		9536				1		9550

				1		9500				9500								1		9577								1		9544				1		9551

				1		9501				9501								1		9584								1		9550				1		9559

				1		9502				9502								1		9586								1		9551				1		9561

				1		9504				9504								1		9588								1		9559				1		9573

				1		9505				9505								1		9597								1		9561				1		9575

				1		9510				9510								1		9605								1		9573				1		9590

				1		9511				9511								1		9609								1		9575				1		9593

				1		9517				9517								1		9621								1		9590				1		9599

				1		9518				9518								1		9623								1		9593				1		9604

				1		9519				9519								1		9628								1		9599				1		9610

				1		9520				9520								1		9632								1		9604				1		9611

				1		9521				9521								1		9634								1		9610				1		9612

				1		9522				9522								1		9636								1		9611				1		9626

				1		9525				9525								1		9639								1		9612				1		9631

				1		9527				9527								1		9643								1		9626				1		9633

				1		9528				9528								1		9647								1		9631				1		9635

				1		9530				9530								1		9650								1		9633				1		9637

				1		9531				9531								1		9652								1		9635				1		9648

				1		9532				9532								1		9654								1		9637				1		9651

				1		9533				9533								1		9658								1		9648				1		9656

				1		9534				9534								1		9659								1		9651				1		9657

				1		9536				9536								1		9664								1		9656				1		9660

				1		9540				9540								1		9667								1		9657				1		9662

				1		9542				9542								1		9669								1		9660				1		9666

				1		9544				9544								1		9671								1		9662				1		9670

				1		9548				9548								1		9672								1		9666				1		9675

				1		9549				9549																		1		9670

				1		9550				9550																		1		9675

				1		9551				9551

				1		9552				9552

				1		9553				9553

				1		9556				9556

				1		9558				9558

				1		9559				9559

				1		9561				9561

				1		9562				9562

				1		9566				9566

				1		9567				9567

				1		9573				9573

				1		9575				9575

				1		9576				9576

				1		9577				9577

				1		9584				9584

				1		9586				9586

				1		9587				9587

				1		9588				9588

				1		9589				9589

				1		9590				9590

				1		9592				9592

				1		9593				9593

				1		9596				9596

				1		9597				9597

				1		9599				9599

				1		9601				9601

				1		9602				9602

				1		9604				9604

				1		9605				9605

				1		9609				9609

				1		9610				9610

				1		9611				9611

				1		9612				9612

				1		9617				9617

				1		9618				9618

				1		9621				9621

				1		9623				9623

				1		9624				9624

				1		9626				9626

				1		9628				9628

				1		9630				9630

				1		9631				9631

				1		9632				9632

				1		9633				9633

				1		9634				9634

				1		9636				9636

				1		9637				9637

				1		9638				9638

				1		9639				9639

				1		9640				9640

				1		9641				9641

				1		9643				9643

				1		9645				9645

				1		9647				9647

				1		9650				9650

				1		9651				9651

				1		9652				9652

				1		9654				9654

				1		9656				9656

				1		9657				9657

				1		9658				9658				9478

				1		9659				9659				9483

				1		9660				9660				9499

				1		9662				9662				9503

				1		9664				9664				9508

				1		9666				9666				9513

				1		9667				9667				9545

				1		9669				9669				9546

				1		9670				9670				9572

				1		9671				9671				9580

				1		9672				9672				9585

				1		9674				9674				9619

				1		9675				9675				9635

				1		9676				9676				9648

				EventID		EventType		EventStartDate		EventStartTime		EventEndDate		EventEndTime		EventLocFreeway		EventLocCrossSt		EventLocMM		EventInv1		EventInv2		EventInv3		EventInv4		Full Closures		Lane Closure		EventImpact		EventConstrName		EventNotes		EventOpIDmod

				9465		Disabled Vehicle		01-May-13		31-Dec-99		01-May-13		31-Dec-99		I-196		Lane Ave				Passenger Vehicle												1				A red passenger car was in the right gore of the Lane Ave entrance to EB I-196. Another passenger vehicle arrived with fuel and both vehicles were able to drive away.		WeitsR

				9466		Debris		01-May-13		31-Dec-99		01-May-13		31-Dec-99		US-131		Market Ave		85														1				Portable toilet fell off the back of a truck carrying a bunch of them.  Kent County blocked with flashers on.  The truck that it fell from came back and picked it up.		CutcherI

				9467		Crash		01-May-13		31-Dec-99		01-May-13		31-Dec-99		I-96		M-37/M-44 E Beltline Ave		37.8		Passenger Vehicle										LC		2				A three vehicle crash blocking the center and right lanes west of the East Beltline Ave exit. One of the vehicles was towed away. WB speeds at MVDS 127 (I-196 east of East Beltline Ave) at 7:10 AM: 67 mph, 7:15 AM: 52 mph, 7:20 AM: 25 mph, 7:30 AM: 20 mph		WeitsR

				9469		Disabled Vehicle		01-May-13		31-Dec-99		01-May-13		31-Dec-99		US-131		28th St (M-11)		81.4		Passenger Vehicle												1				A white passenger car was on the right shoulder.		EubanksC

				9470		Crash		01-May-13		31-Dec-99		01-May-13		31-Dec-99		US-131		Hall St		82.9		Passenger Vehicle		Motorcycle								LC		2				Two vehicles on right shoulder, a small white SUV and another vehicle partially blocked by the DMS. A fire truck blocked the right lane with Utility-2 just north of the DMS. All vehicles except the motorcycle and MSP left scene at 4:49. Tow truck arrived 		CutcherI

				9474		Disabled Vehicle		02-May-13		31-Dec-99		02-May-13		31-Dec-99		I-196		Fuller Ave		78.4		Tractor-Trailer												1				A white tractor-trailer was on the right shoulder.		WeitsR

				9478		Abandoned Vehicle		02-May-13		31-Dec-99		03-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.6		Passenger Vehicle												1				A dark colored passenger car was on the right shoulder.		WeitsR

				9479		Crash		02-May-13		31-Dec-99		02-May-13		31-Dec-99		US-131		36th St		80.6		Passenger Vehicle										LC		2				2 car crash blocking left lane. MSP is on scene.		CutcherI

				9480		Crash		02-May-13		31-Dec-99		02-May-13		31-Dec-99		US-131		12 Mile Rd		99.2		Passenger Vehicle												1				2 car crash Northbound  US-131 at  12mile.		EubanksC

		29 Minutes		9483		Disabled Vehicle		02-May-13		31-Dec-99		02-May-13		31-Dec-99		US-131		I-196		85.9		Tractor-Trailer										LC		2		NB US-131 Pearl St to Ann St		Semi truck with mechanical problems blocking center lane. MSP is on scene.		EubanksC

				9484		Crash		03-May-13		31-Dec-99		03-May-13		31-Dec-99		I-96		US-131		32		Passenger Vehicle										LC		2				A multiple passenger car crash on WB I-96 near Coit Ave. Towing services arrived at 9:45 AM. Found out about the crash from Tom Murphy, KCRC. Emergency responders closed the freeway after they arrived on scene. The right lane was opened to traffic at 10:0		WeitsR

				9485		Crash		03-May-13		31-Dec-99		03-May-13		31-Dec-99		I-196		US-131		76.4		Passenger Vehicle												2				Multi-car crash blocking the right shoulder.		BurkeW

				9486		Crash		04-May-13		31-Dec-99		04-May-13		31-Dec-99		US-131		Hall St		83.2		Passenger Vehicle												2		NB US-131 Pearl St to Ann St		Car crash on the right shoulder. MSP is on scene.		EubanksC

				9488		Crash		04-May-13		31-Dec-99		04-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle		Single Unit								LC		2				3 vehicle crash, SUV towing a trailer lost control hit the median. MSP is on scene.		EubanksC

				9489		Crash		05-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle										LC		2		NB US-131 Pearl St to Ann St		Two car crash blocking the right lane in the construction zone. Both vehicles moved to the left shoulder inside the construction barrels. Both vehicle left the scene at 12:41. No message was sent for crash.		CutcherI

				9490		Disabled Vehicle		05-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.8		Passenger Vehicle												2		NB US-131 Pearl St to Ann St		Disabled vehicle blocking the right shoulder.		BurkeW

				9491		Disabled Vehicle		05-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		Hall St		83.2		Passenger Vehicle												1		NB US-131 Pearl St to Ann St		Disabled vehicle blocking the right shoulder.		BurkeW

				9493		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		I-196		Lane Ave		75.9		Passenger Vehicle												1				A silver Hummer was pulled over with a flat tire. The motorist was able to remove the tire but didn't do anything after that.  It appeared the SUV may have possibly fell off the jack, so MSP was called as a precaution.  MSP arrived and it appeared there w		WeitsR

				9494		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		I-96		89.2		Passenger Vehicle												2				2 passenger vehicles were involved in a crash. MSP was onsite when the crash was located via the cameras.  Both cars were able to leave on their own. SB speeds at MVDS 231 (US-131 north of I-96) at 6:25 AM: 64 mph, 6:30 AM: 23 mph, 6:35 AM: 20 mph, 6:45 A		WeitsR

				9495		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		I-96		89.2		Passenger Vehicle												2				2 passenger vehicles were involved in a crash at almost the same location as the primary event as it was clearing.  The MSP Officer that was tending to the primary event spoke with the motorists involved and left soon after.  A second MSP officer later ar		WeitsR

				9496		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		West River Dr		90		Passenger Vehicle												2				A white pick-up truck and a red passenger car were involved in a secondary crash in the backup for the first crash. The motorists appeared to exchange information and then both vehicles were able to drive away.		WeitsR

				9498		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.8		Passenger Vehicle												1				A silver passenger car was on the right shoulder with MSP. MSP departed at about 9:17 AM.		WeitsR

				9499		Abandoned Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		Pearl St		85.2		Passenger Vehicle												1				A silver passenger car on the left shoulder. Wayne Burke informed about the vehicle when he arrived at the WMTOC. He said it looked like a broken tie rod or mechanical wheel issue.		EubanksC

				9500		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle												1				A gold passenger car was in the gore of the WB M-11 entrance to NB US-131. The car was towed away.		CutcherI

				9501		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		I-96		Plainfield Ave (M-44CONN)		32.4		Passenger Vehicle										LC		1				Two white vehicles were on the right shoulder. The scanner reported that there was a ladder on the freeway that had fallen from one of the vehicles and struck the other vehicle. The ladder was removed from the travel lane.		WeitsR

				9502		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		Market Ave		84.8		Tractor-Trailer												1				A white tractor-trailer was on the right shoulder. A commercial service box truck arrived on scene to assist at about 1:06 PM.		WeitsR

		29 Minutes		9503		Disabled Vehicle		06-May-13		31-Dec-99		06-May-13		31-Dec-99		I-196		Lake Michigan Dr (M-45)				Passenger Vehicle												1				A passenger car was on the right shoulder of the WB I-196 exit to WB M-45. The car was behind a tree and was hard to see on camera. The car was towed away.		WeitsR

				9504		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		I-196		85.9		Passenger Vehicle										LC		1		NB US-131 Pearl St to Ann St		Paul Arends notified WMTOC. Crash is located in blind spot of CCTV. No backups of traffic noticed. CRO didn't message for incident.		CutcherI

				9505		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.8		Passenger Vehicle										LC		2				2 car crash with left lane blocked at Franklin St.		CutcherI

		60 Minutes		9508		Crash		06-May-13		31-Dec-99		06-May-13		31-Dec-99								Bike		Passenger Vehicle														Bicyclist and vehicle crash per WOODTV8. MSP is on scene.		CutcherI

				9510		Disabled Vehicle		07-May-13		31-Dec-99		07-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.7		Passenger Vehicle												1				A white passenger car was on the right shoulder. At about 9:11 AM, a blue pick-up truck with a tow trailer arrived and towed the car away.		WeitsR

				9511		Disabled Vehicle		07-May-13		31-Dec-99		07-May-13		31-Dec-99		I-196		28th St (M-11)		70		Passenger Vehicle												1				A dark colored passenger car was on the right shoulder. At about 8:54 AM, a white cargo van arrived to assist the motorist. Passenger car was able to drive away.		CutcherI

				9513		Abandoned Vehicle		07-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		28th St (M-11)		81.4		Passenger Vehicle												1				A green disabled passenger car was on the right shoulder.		WeitsR

				9517		Disabled Vehicle		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		Hall St		83.2		Single Unit												1				A green box truck was on the right shoulder. A larger white box truck had appeared to have stopped to assist and was on scene when first noticed on camera.		WeitsR

				9518		Crash		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		28th St (M-11)				Tractor-Trailer												1				Tom Murphy, KCRC arrived on scene at 11:28 AM. A tractor-trailer had tipped on its side near where the entrance ramp lane turns to meet mainline. Two heavy duty tow trucks also assisted at the scene. The tractor-trailer was up righted and towed away. Ther		WeitsR

				9519		Crash		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		I-196		86.2		Tractor-Trailer										LC		2		NB US-131 Pearl St to Ann St		Paul Arends notified the WMTOC about the crash from his cell phone.  It was hard to see the scene due to emergency responders already blocking the view with their vehicles. According to Tom Murphy, KCRC, a tractor-trailer blew a tire and then in an effort		WeitsR

				9520		Crash		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		I-196		85.6		Passenger Vehicle												2		NB US-131 Pearl St to Ann St		A secondary crash in the backup to the original crash. A small gray station wagon appeared to have had a rear-end crash with a white passenger car. The white car was towed away.  NB speeds at MVDS 216 (NB US-131 north of Market Ave) at 12 PM: 54 mph, 12:1		WeitsR

				9521		Crash		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle										LC		2				2 car crash blocking right lane GR Fire came on scene and blocked center lane allowing 2 lanes of traffic to pass through .		WeitsR

				9522		Disabled Vehicle		08-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		I-196		85.9		Passenger Vehicle												4		NB US-131 Pearl St to Ann St		Disabled white car on right shoulder not blocking. Backups due to construction zone.		CutcherI

				9525		Disabled Vehicle		09-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		Pearl St		85.2		Tractor-Trailer												1				A white semi-tractor with a red trailer was on the right shoulder.		WeitsR

				9527		Crash		09-May-13		31-Dec-99		09-May-13		31-Dec-99		I-96		I-196		37.2		Passenger Vehicle												2				John Eck called. To inform of the crash. He stated the crash was on EB but it was WB and said there were two passenger cars involved and one was in the ditch. When seen on camera, there were two cars on the left shoulder and one in the ditch. One vehicle 		CutcherI

				9528		Crash		09-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		87		Passenger Vehicle										LC		2		NB US-131 Pearl St to Ann St		A vehicle  hit the median in the construction zone,  blocking both lanes closing the freeway  temporarily form I-196 to NB US131 mile marker 87.0. MSP arrived and consolidated incident to the left lane. Traffic was able to get through using the right lane		CutcherI

				9530		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		I-196		I-96		80.5		Passenger Vehicle												1				A silver passenger car and a black passenger car were involved in a crash.		WeitsR

				9531		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		US-131		44th St				Passenger Vehicle												1				A dark colored passenger car and a white pick-up truck were on the right shoulder of the 44th St entrance to NB US-131. Wyoming PD was on scene.		WeitsR

				9532		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		US-131		Franklin St (I-196BS)				Passenger Vehicle												1				This crash was reported over the scanner as a hit and run crash. A passenger car was on the right shoulder of the Franklin St entrance to NB US-131. The car was towed away.		WeitsR

				9533		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		US-131		Wealthy St		84.5		Passenger Vehicle										LC		2				Multi-car crash blocking the left and center lane.		CutcherI

				9534		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		I-196		College Ave				Passenger Vehicle												1				Suzette called in a crash/abandoned vehicle that ran into guardrail and left the car at the scene.		BurkeW

				9536		Crash		10-May-13		31-Dec-99		10-May-13		31-Dec-99		US-131		28th St (M-11)		81.4		Passenger Vehicle										LC		2				Two-car crash blocking the right lane. GRPD closed the center lane at 5:25PM leaving the left lane open.		CutcherI

				9540		Crash		11-May-13		31-Dec-99		11-May-13		31-Dec-99		I-196		Lake Michigan Dr (M-45)		74.8		Passenger Vehicle												2				Single car spin out crash blocking the left shoulder.		BurkeW

				9542		Crash		13-May-13		31-Dec-99		13-May-13		31-Dec-99		US-131		Burton St		82.3		Passenger Vehicle										LC		2				Multi-car crash blocking the right lane. GRPD closed down the Burton entrance ramp to SB US-131 for traffic control.		CutcherI

				9544		Crash		13-May-13		31-Dec-99		13-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.7		Passenger Vehicle												1				A white SUV and a beige passenger car were on the right shoulder. The beige car was towed away.		WeitsR

				9545		Abandoned Vehicle		13-May-13		31-Dec-99		14-May-13		31-Dec-99		I-96		Cascade Rd		40.6		Passenger Vehicle												1				A black passenger car was on the right shoulder.		WeitsR

				9546		Abandoned Vehicle		13-May-13		31-Dec-99		15-May-13		31-Dec-99		I-196		Chicago Dr (M-121)		68.6		Passenger Vehicle												1				A silver minivan was on the right shoulder.		WeitsR

				9548		Disabled Vehicle		14-May-13		31-Dec-99		14-May-13		31-Dec-99		I-96		Cascade Rd		40.2		Passenger Vehicle												1				A blue passenger car was on the left shoulder. The car was able to drive away.		WeitsR

				9549		Disabled Vehicle		14-May-13		31-Dec-99		14-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.6		Passenger Vehicle												1				A light colored Range Rover SUV was on the right shoulder.		WeitsR

				9550		Crash		14-May-13		31-Dec-99		14-May-13		31-Dec-99		I-196		College Ave				Passenger Vehicle		Tractor-Trailer										1				A white tractor-trailer and a blue SUV were involved in a crash. Both vehicles were in the gore. The SUV was towed away.		WeitsR

				9551		Crash		14-May-13		31-Dec-99		14-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle		Single Unit										1				A Buick Rendezvous and a commercial flat-bed heavy duty pick-up truck were involved in a crash when the pick-up truck dropped part of its particle board load onto the freeway. The vehicles were stopped on the right shoulder of the EB M-11 (28th St) entran		WeitsR

				9552		Crash		14-May-13		31-Dec-99		14-May-13		31-Dec-99		US-131		28th St (M-11)				Motorcycle												1				A motorcycle crashed on the NB US-131 exit to M-11 (28th St). I experienced issues with the ATMS software freezing up while trying to place messages on the DMS. The motorcycle was towed away.		WeitsR

				9553		Crash		14-May-13		31-Dec-99		14-May-13		31-Dec-99		I-96		Airline Hwy		4		Passenger Vehicle												4				A crash closed the EB I-96 freeway west of Apple Drive and west of the I-96 at Nunica work zone. Gregg Zack called to inform about the closure. MSP closed the EB I-96 freeway at Airline Road (exit 4). The EB I-96 PCMS before exit 4 was utilized too.		WeitsR

				9556		Disabled Vehicle		15-May-13		31-Dec-99		15-May-13		31-Dec-99		M-6		Eastern Ave		9.9		Tractor-Trailer												1				A white tractor-trailer was on the right shoulder.		WeitsR

				9558		Debris		15-May-13		31-Dec-99		15-May-13		31-Dec-99		US-131		I-96		89.5												LC		1				A tractor-trailer lost part of its load. The debris was blocking the right lane of NB US-131 at I-96. The tractor-trailer was on the right shoulder. The debris was some type of uncoiled wire / cable. The Leonard DMS had been removed from service due to co		WeitsR

				9559		Disabled Vehicle		15-May-13		31-Dec-99		15-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle												1				An SUV was on the right shoulder of the WB M-11 (28th St) entrance to NB US-131. The SUV was able to drive away.		WeitsR

				9561		Crash		15-May-13		31-Dec-99		15-May-13		31-Dec-99		I-96		M-37/M-44 E Beltline Ave		38		Passenger Vehicle												2				2 vehicle crash on right shoulder. Not blocking. Backups to Fuller Ave.		EubanksC

				9562		Crash		16-May-13		31-Dec-99		16-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle												2				A commercial taxi cab and a commercial red pick-up truck were involved in a crash. Both vehicles were on the right shoulder. Both vehicles were able to drive away. The Franklin DMS status was failed. NB speeds at MVDS 210 (NB US-131 at Hall St exit) at 8:		WeitsR

				9566		Crash		16-May-13		31-Dec-99		16-May-13		31-Dec-99		I-96		M-37/M-44 E Beltline Ave		37.6		Passenger Vehicle										LC		2				One passenger vehicle was on the left shoulder with MSP when seen on camera and one vehicle sideways in the center lane. Vehicles were using the left and right lanes.

Within minutes, the vehicle in the center lane moved to the left shoulder. 

Per scanne		VanLaarJ

				9567		Crash		16-May-13		31-Dec-99		16-May-13		31-Dec-99		US-131		I-196		85.8		Passenger Vehicle												1		NB US-131 Pearl St to Ann St		2 car fender bender. GRPD is on scene.		CutcherI

				9572		Abandoned Vehicle		19-May-13		31-Dec-99		19-May-13		31-Dec-99		US-131		36th St		80.4		Passenger Vehicle												1				A dark colored passenger car on the right shoulder near the end of the entrance ramp with hazard lights on.

Another vehicle on scene a while later assisting disabled vehicle. Other vehicle left after being on scene for a while.		VanLaarJ

				9573		Crash		20-May-13		31-Dec-99		20-May-13		31-Dec-99		US-131		Pine Island Dr		93		Passenger Vehicle												1				Rollover in the right ditch near Pine Island Dr. per Kevin Richards. No injuries and no lane closures at the time of being notified. According to MSP the crash occurred about 20 minutes before our first traffic report. Crash cleared per Kevin Richards.		CutcherI

				9575		Disabled Vehicle		20-May-13		31-Dec-99		20-May-13		31-Dec-99		I-96		28th St (M-11)		42.7		Passenger Vehicle												1				Dark colored vehicle on the right shoulder between the WB M-11 exit ramp and the entrance ramp from M-11.		WeitsR

				9576		Crash		20-May-13		31-Dec-99		20-May-13		31-Dec-99		I-196		Chicago Dr (I-196BS)		72		Passenger Vehicle		Tractor-Trailer										1				Two passenger cars and a semi tractor-trailer were on the right shoulder. The drivers got out of their vehicles and were standing on the shoulder. Not blocking.		WeitsR

				9577		Disabled Vehicle		20-May-13		31-Dec-99		20-May-13		31-Dec-99		US-131		Ann St		87.6		Passenger Vehicle												1				A black SUV was on the left shoulder. The SUV was towed away.		WeitsR

				9580		Abandoned Vehicle		20-May-13		31-Dec-99		21-May-13		31-Dec-99		I-196		Lane Ave		75.5		Passenger Vehicle												4				Car spun out of control damaging guardrail per scanner (GRPD) . Outside of camera coverage area.		CutcherI

				9584		Disabled Vehicle		21-May-13		31-Dec-99		21-May-13		31-Dec-99		US-131		28th St (M-11)		81.3		Passenger Vehicle												1				A black passenger car was on the right shoulder with its hood up. The motorist was able to solve the issue and drive away.		WeitsR

				9585		Abandoned Vehicle		21-May-13		31-Dec-99		21-May-13		31-Dec-99		I-96		Fulton St (M-21)				Passenger Vehicle												1				A white passenger car was on the right shoulder of the EB I-96 exit to M-21. Aaron Van Proyen, CRO, noticed the car on his drive into the WMTOC.		WeitsR

				9586		Crash		21-May-13		31-Dec-99		21-May-13		31-Dec-99		I-196		Chicago Dr (I-196BS)		72		Passenger Vehicle												2				Two passenger cars were on the right shoulder. Both drivers were inspecting their cars. They appeared to exchange information and then both cars drove away. The backups were mostly due to the construction project left lane closure on EB I-196 at Market Av		WeitsR

				9587		Disabled Vehicle		21-May-13		31-Dec-99		21-May-13		31-Dec-99		I-196		44th St / Rivertown Pkwy				Passenger Vehicle												1				A red SUV was on the right shoulder of the WB I-196 exit to 44th St. The car was towed away.		WeitsR

				9588		Crash		21-May-13		31-Dec-99		21-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.9		Passenger Vehicle												1				A white passenger car and a dark colored pick-up truck were on the right shoulder.		WeitsR

				9589		Crash		21-May-13		31-Dec-99		21-May-13		31-Dec-99		I-96		Cascade Rd		40.1		Passenger Vehicle										LC		2				3 car crash blocking right  lane. MSP is on scene.		CutcherI

				9590		Crash		21-May-13		31-Dec-99		21-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.8		Passenger Vehicle										LC		2				Multi-car crash blocking the left and center lanes. GRFD and U2 on scene.		CutcherI

				9592		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99								Single Unit		Pedestrian						FC								EB and WB Burton St was closed due to a crash that occurred earlier this morning. GRPD had posted messages at 28th and Hall DMS. STOC was not aware of the crash. According to the media, a garbage truck struck a pedestrian.		WeitsR

				9593		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		M-37		North Center Dr				Passenger Vehicle										LC						A pickup truck and passenger car collided within the M-37 / North Center Dr intersection, in whatseemed to be a head-on left-turn crash.  Passenger car ended up blocking the northbound left and right lanes while the truck ended up on the southbound should		CutcherI

				9596		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		I-196		28th St (M-11)		69.9		Passenger Vehicle												1		I-196 over the Grand River near Market Ave		A black pick-up truck and a gray passenger car were involved in a rear end crash in the backup for the I-196 at Market Ave left lane closure. The car was towed away. The pick-up truck was able to drive away.		WeitsR

				9597		Disabled Vehicle		22-May-13		31-Dec-99		22-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle												1				A red SUV was on the right shoulder of the SB US-131 exit to M-11 (28th St). The SUV was able to drive away.		WeitsR

				9599		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.4		Bus		Single Unit		Passenger Vehicle								1		NB US-131 Pearl St to Ann St		A school bus was on the right shoulder of NB US-131 north of the Leonard St exit. Two other vehicles were on the right shoulder of the Leonard exit ramp, one of which appeared to be some sort of heavy duty truck. MSP confirmed their arrival on scene at th		WeitsR

				9601		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		US-131		I-96		89.5		Passenger Vehicle										LC		2				A reported roll-over crash on NB US-131 at I-96 with injuries. Unable to locate on CCTV due to multiple CCTV outages. ATMS is down for Maintenance.		EubanksC

				9602		Disabled Vehicle		22-May-13		31-Dec-99		23-May-13		31-Dec-99		I-196		Ottawa Ave		77.1		Passenger Vehicle												1				Kevin Richards reported a crash on the shoulder of EB I-196 near Ottawa Ave, however, when seen on camera, there was only a light colored passenger car on the left shoulder just east of the sign truss at the Ottawa Ave. exit.

Vehicle not blocking and no 		WeitsR

				9604		Crash		22-May-13		31-Dec-99		22-May-13		31-Dec-99		I-196		US-131		76.3		Passenger Vehicle										LC		2				2 car crash blocking left lane WB I-196 over US-131.		CutcherI

				9605		Disabled Vehicle		22-May-13		31-Dec-99		22-May-13		31-Dec-99		I-196		College Ave		77.7		Passenger Vehicle												1				Black SUV disabled vehicle located on the left shoulder.		EubanksC

				9609		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		M-11		Ivanrest Ave				Passenger Vehicle										LC						Right lane blocked due to a crash on eastbound M-11 approximately halfway between Ivanrest Ave and Byron Center Ave.		CutcherI

				9610		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		I-196		28th St (M-11)		69.9		Passenger Vehicle												2				Two passenger vehicles were involved in a crash.		WeitsR

				9611		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		US-131		28th St (M-11)		81.1		Passenger Vehicle										LC		2				A dark colored passenger car had spun out and was blocking the left lane. Another car was on the right shoulder. At 8:32 AM, the dark colored passenger car was towed out of the left lane and all reponders were able to move to the right shoulder. SB speeds		WeitsR

				9612		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		I-196		Chicago Dr (I-196BS)		71.8		Passenger Vehicle		Single Unit										2				A light colored passenger car, a white RV, and a light colored SUV were involved in a crash.		WeitsR

				9617		Crash		24-May-13		31-Dec-99		24-May-13		31-Dec-99		I-196		Chicago Dr (M-121)		68.8		Passenger Vehicle												1				A silver Lincoln Navigator and a white passenger car were on the left shoulder. The Navigator was towed away. The white car was able to drive away.		WeitsR

				9618		Disabled Vehicle		24-May-13		31-Dec-99		24-May-13		31-Dec-99		US-131		Leonard St (US-131BR)		86.9		Tractor-Trailer										LC		2		NB US-131 Pearl St to Ann St		A red tractor with a white and stainless steel trailer was disabled in the left lane in the work zone. The right two lanes were closed due to construction. The semi driver deployed triangles behind the trailer. A commercial repair service pick-up truck ar		WeitsR

				9619		Abandoned Vehicle		24-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Ann St		87.5		Passenger Vehicle												1				A dark colored passenger car was on the left shoulder. The car had its hood up.		WeitsR

				9621		Crash		23-May-13		31-Dec-99		23-May-13		31-Dec-99		US-131		Pearl St		85.4		Passenger Vehicle										LC		2				2 car crash blocking left lanes. Center and right lanes remain open.		EubanksC

				9623		Crash		24-May-13		31-Dec-99		24-May-13		31-Dec-99		US-131		I-196		85.9		Passenger Vehicle		Single Unit										2				3 vehicle crash at I-196. MSP is on scene.		CutcherI

				9624		Crash		27-May-13		31-Dec-99		27-May-13		31-Dec-99		I-96		US-131		31.8		Passenger Vehicle												2				Per MSP a  vehicle drove into a ditch . Tow truck is on scene. Unable to verify  by CCTV due to video loss.		EubanksC

				9626		Crash		27-May-13		31-Dec-99		27-May-13		31-Dec-99		US-131		28th St (M-11)		81.2		Passenger Vehicle										LC		2				3 car crash blocking left lane. MSP is on scene.		EubanksC

				9628		Disabled Vehicle		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Ann St		87.6		Tractor-Trailer												2				A tractor-trailer was disabled on the right shoulder.		WeitsR

				9630		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-196		Chicago Dr (I-196BS)		71.4		Passenger Vehicle												2				The media reported that a vehicle had crashed into the trees. I could see the backups and first responders on camera.		WeitsR

				9631		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		US-131				Passenger Vehicle										LC		2				Two car crash at the split between the EB I-96 mainline and the ramp to SB US-131. Cars were able to move into the gore out of the way of traffic. MSP, Tow, and another motorist arrived simultaneously to assist. One of the cars was towed away.		WeitsR

				9632		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		M-37/M-44 E Beltline Ave		37.6		Passenger Vehicle												2				A gray SUV was on the right shoulder. The SUV was towed away. WB speeds at MVDS 126 (WB I-96 west of East Beltline Ave) at 7:40 AM: 61 mph, 7:50 AM: 25 mph, 7:55 AM: 22 mph, 8:05 AM: 39 mph, 8:10 AM: 62 mph.		WeitsR

				9633		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Ann St		87.6		Passenger Vehicle												1				Two vans were on the right shoulder of SB US-131 at Ann St, not blocking, MSP was in the turnaround when the incident happened so response was quick.		WeitsR

				9634		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		Cascade Rd				Passenger Vehicle												1				Single vehicle crash on the entrance ramp from Cascade road to WB I-96, not blocking. Police on scene when located.		CutcherI

		60		9635		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-196		28th St (M-11)		69.2		Passenger Vehicle												2				A crash near the Balwin St entrance to EB I-196. One passenger car was on the left shoulder. The car was towed away.		WeitsR

				9636		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		US-131				Passenger Vehicle												1				Minor fender bender between two passenger cars approximately 100 feet east of the crash in the gore between I-96 mainline and the SB US-131 ramp. Drivers got out looked at damage and got back on the road.		CutcherI

				9637		Disabled Vehicle		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		28th St (M-11)				Passenger Vehicle												2				A black SUV was on the right shoulder of the WB M-11 entrance to NB US-131. Another passenger car arrived to assist at 8:51 AM. The SUV was towed away.		WeitsR

				9638		Disabled Vehicle		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		28th St (M-11)		81.8		Tractor-Trailer												2				A white tractor-trailer was on the right shoulder.		WeitsR

				9639		Disabled Vehicle		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Burton St		81.9		Passenger Vehicle												1				A dark colored passenger car was on the right shoulder.		WeitsR

				9640		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		84th St		73.9		Passenger Vehicle		Tractor-Trailer										4				6 passenger cars and 3 tractor-trailers were involved in a crash per Kurt Fritz, MDOT. The City of GR also assisted with signal light timing at the top of the exit ramp. Cutlerville Fire-Rescue, KCRC Roadrunner, and Towing Services also assisted at the sc		EubanksC

				9641		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99								Passenger Vehicle										LC						Suzette called to inform WMTOC of 3 vehicle car crash blocking left lane. Ken Hildebrand will drive to the incident and call back with details of incident.		CutcherI

				9643		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		I-96		US-131		31.7		Passenger Vehicle										LC		4				Multi car crash blocking the right lane.		EubanksC

				9645		Crash		28-May-13		31-Dec-99		28-May-13		31-Dec-99		US-131		Burton St		82.1		Passenger Vehicle										LC		2				GRPD called to inform WMTOC of a crash blocking center lane. MSP is on scene.		CutcherI

				9647		Crash		29-May-13		31-Dec-99		29-May-13		31-Dec-99		US-131		I-96		89.9		Passenger Vehicle		Single Unit										1				A two vehicle crash was blocking the right shoulder.		WeitsR

		60		9648		Disabled Vehicle		29-May-13		31-Dec-99		29-May-13		31-Dec-99		US-131		Ann St		87.4		Tractor-Trailer												1				A white tractor-trailer was on the right shoulder with its hazard lights on.		WeitsR

				9650		Disabled Vehicle		29-May-13		31-Dec-99		29-May-13		31-Dec-99		I-196		Chicago Dr (M-121)		69.4		Passenger Vehicle												1				A white passenger car was on the right shoulder with a flat tire.		WeitsR

				9651		Crash		29-May-13		31-Dec-99		29-May-13		31-Dec-99		I-96		Cascade Rd		40.5		Passenger Vehicle												2				I emailed Kurt about the potential cable guardrail damage. Two dark colored minivans appeared to have been involved in a crash. A commercial construction pick-up truck appearred to have stopped to assist until MSP arrived on scene. MSP was able to get the		WeitsR

				9652		Crash		29-May-13		31-Dec-99		29-May-13		31-Dec-99		I-96		Alpine Ave (M-37)		30.1		Passenger Vehicle												1				A silver minivan was on the left shoulder. A black minivan was on the right shoulder. The silver minivan was able to drive away. The black minivan was towed away.		WeitsR

				9654		Other		29-May-13		31-Dec-99		29-May-13		31-Dec-99																								GRPFD Dispatch called requesting camera views of the Grand River. They also requested that we block the video feeds from the media. GRPFD was involved in a potential water rescue of an individual who reportedly had fallen into the Grand River. The individ		WeitsR

				9656		Crash		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		36th St		80.7		Passenger Vehicle										LC		2				A silver SUV and a passenger car were involved in a crash partially blocking the left lane. GRFD blocked the left and center lanes after they arrived on scene. GRFD departed at 8:28 AM, opening the center lane. The SUV was towed away.		WeitsR

				9657		Disabled Vehicle		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		54th St		78.6		Passenger Vehicle										LC		1				A white SUV was on the left shoulder. MSP blocked the left lane when they arrived on scene. A pick-up truck arrived to assist at about 10:09 AM. The SUV was able to drive away.		WeitsR

				9658		Disabled Vehicle		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		Ann St		87.5		Passenger Vehicle												1				A silver SUV was on the left shoulder with a flat tire.		WeitsR

				9659		Debris		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		44th St		78.7												LC		1				A mattress was on SB US-131 in the travel lane(s) per the scanner. I could not find the mattress on camera until after it was struck (see event #9660).		WeitsR

				9660		Crash		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		54th St		78.6		Passenger Vehicle												1				A white passenger car struck the mattress that was blocking the travel lane(s) on SB US-131 (see debris event #9659) and the car was able to move to the right shoulder. The mattress appeared to be under the car. The tow truck was able to lift the car and 		WeitsR

				9662		Crash		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-31		Bascule Bridge		103.4		Passenger Vehicle										LC		2				Single car crash blocking the left and center lane. Lane closure notification was sent.		CutcherI

				9664		Crash		30-May-13		31-Dec-99		30-May-13		31-Dec-99		US-131		54th St		78.2		Passenger Vehicle										LC		2				Multi-car crash blocked the left and center lane. The right shoulder is also blocked. GR fire arrived on scene at 5:11.		CutcherI

				9666		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		I-196		Lake Michigan Dr (M-45)		75		Passenger Vehicle										LC		2				A two passenger vehicle crash was blocking the right lane. The crash was already in progress when I arrived. A beige SUV was towed away. EB speeds at MVDS 105 (I-196 at Butterworth St) at 6 AM: 62 mph, 6:35 AM: 24 mph, 6:40 AM: 66 mph.		WeitsR

				9667		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-131		Wealthy St		84.5		Passenger Vehicle										LC		2				A two car crash was blocking the right lane. The crash was already in progress when detected.		CutcherI

				9669		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-31		Jackson St		102.9		Passenger Vehicle										LC		2				A two vehicle crash was blocking the left lane.		WeitsR

				9670		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-131		M-6				Passenger Vehicle												1				A dark colored pick-up truck rolled-over and was in the center of the SB US-131 to EB M-6 loop ramp. The pick-up truck was towed away.		WeitsR

				9671		Disabled Vehicle		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-131		28th St (M-11)		81.4		Passenger Vehicle												1				A gray passenger car was on the right shoulder. Another passenger car appeared to be assisting the motoirst by providing fuel. Both cars were able to drive away.		WeitsR

				9672		Disabled Vehicle		31-May-13		31-Dec-99		31-May-13		31-Dec-99		I-196		44th St / Rivertown Pkwy				Passenger Vehicle												1				A green pick-up truck was on the right shoulder of the WB I-196 exit to 44th St. An SUV and Grandville PD arrived on scene to assist.		WeitsR

				9674		Disabled Vehicle		31-May-13		31-Dec-99		31-May-13		31-Dec-99		US-131		Franklin St (I-196BS)		83.8		Passenger Vehicle										LC		2				Car blocking center lane north of Franklin St MSP is on scene.		EubanksC

				9675		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		I-96		Cascade Rd		40.2		Passenger Vehicle												2				Two car crash blocking the left shoulder of WB I-96 at Cascade.		EubanksC

				9676		Crash		31-May-13		31-Dec-99		31-May-13		31-Dec-99		I-96		28th St (M-11)		43		Passenger Vehicle										LC		2				6:26 pm - 3 car crash MSP arrived  got situation under control then closed freeway.

7:00pm MSP opened up one lane of WB I-96@28th St

7:10pm Sheriff directed traffic off WB I-96 (see pictures)		CutcherI





6.7 Incident Hot Spots

		Location 
Number		Event Type		Location		Number
of Incidents		Percent 
of Incident Total

		1		Accident		NB I-75 between Woodward hgts and 11 Mile		33		5%

		2		Accident		WB I-94 Between Monroe and Beech Daly		32		5%

		3		Accident		WB I-696 Between John R and Campbell		24		4%

		4		Accident		WB I-696 Between Middlebelt and Farmington		24		4%

		5		Accident		WB I-96 Between Meadowbrook and Beck		22		4%

		6		Accident		WB I-96 Between Southfield/39 and Evergreen		22		4%

		7		Accident		EB I-696 Between Orchard Lake and Middlebelt		21		3%

		8		Accident		NB I-75 Between Eureka and Northline/Allen		20		3%

		9		Accident		SB I-75 Between Meyers and 8 Mile		18		3%

										620





6.8 Hot Spot Activity

		Hot Spot		Freeway and Cross Street		Count		% of Total Crashes		Apperances in Previous 12 Months

		A		US-131 at I-96		12		12%		5

		B		US-131 at I-196		8		8%		6

		C		I-96 at Plainfield Avenue		6		6%		3

		D		US-131 at Wealthy Street		6		6%		1

		E		US-131 at Burton Street		6		6%		6









										101

		EventID		EventType		EventLocDir		EventLocFreeway		EventLocCrossSt		EventLocMM		EventStartDate		EventEndDate		EventWeather		EventRoadCond		EventStartTime		EventEndTime		EventNotes

		9687		Crash		NB		US-131		28th St (M-11)		81.7		04-Jun-13		04-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		A two vehicle crash that was blocking the left lane but was then able to clear the left lane and move out of camera view. NB speeds at MVDS 201 (NB US-131 at the 36th St exit) at 7:30 AM: 78 mph, 7:40 AM: 46 mph, 7:45 AM: 31 mph, 8:05 AM: 65 mph.

		9698		Crash		NB		US-131		28th St (M-11)		81.3		05-Jun-13		05-Jun-13		Partly Cloudy		Dry		31-Dec-99		31-Dec-99		Multi-car crash blocking the left lane and left shoulder.

		9762		Crash		NB		US-131		28th St (M-11)		81.4		15-Jun-13		15-Jun-13		Partly Sunny		Dry		31-Dec-99		31-Dec-99		Mulit car crash blocking the right shoulder. Kent County Sheriff arrived on scene at 15:31. Crash occurred due to traffic congestion from the NB US-131weekend construction project. Tow Truck arrived on scene at 16:24. No message was displayed for this cra

		9800		Crash		SB		US-131		28th St (M-11)		81.5		24-Jun-13		24-Jun-13		Sunny/Clear				31-Dec-99		31-Dec-99		Single vehicle crash on SB US-131 at 28th St.

								4



		9696		Crash		NB		US-131		Franklin St (I-196BS)		83.8		05-Jun-13		05-Jun-13		Light Rain		Wet		31-Dec-99		31-Dec-99		Multi-car crash blocking the left lane and right shoulder.

The two vehicles that was blocking the left lane has left the scene. MSP is still assisting the vehicle on the right shoulder.

		9699		Crash		SB		US-131		Franklin St (I-196BS)		83.8		05-Jun-13		05-Jun-13		Cloudy		Dry		31-Dec-99		31-Dec-99		2 car crash blocking left lane. MSP is on scene.

		9712		Crash		NB		US-131		Franklin St (I-196BS)		83.9		06-Jun-13		06-Jun-13		Cloudy		Dry		31-Dec-99		31-Dec-99		4 car crash. 2 cars on the right shoulder 2 cars blocking center lane. The car blocking the center lane was towed away 3 cars.moved to the right shoulder All lanes reopened at 7:22PM. Right shoulder is blocked 3 cars remain,possibly waiting for another  t

		9756		Crash		NB		US-131		Franklin St (I-196BS)		83.8		14-Jun-13		14-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Crash on NB US-131 at Franklin St. Crash occurred during backups from the NB US-131 construction project.

		9783		Crash		NB		US-131		Franklin St (I-196BS)		84.1		19-Jun-13		19-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Multi-car crash blocking the right shoulder.

		9786		Crash		SB		US-131		Franklin St (I-196BS)				20-Jun-13		20-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		A red pick-up truck and a commecial gravel hauler were on the right shoulder of the SB US-131 exit to Franklin St.

		9795		Crash		NB		US-131		Franklin St (I-196BS)				22-Jun-13		22-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Two car crash blocking the right shoulder of the on-ramp to northbound US-131 from Franklin Street. A dark sedan rear-ended a silver sedan. Vehicles are parked in construction barrels along the shoulder (barrels are not deployed).

								7



		9677		Crash		NB		US-131		I-196				01-Jun-13		01-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Crash on NB US-131 ramp to WB I-196. The ramp is closed. The incident occurred near the end of the ramp, causing some backups on WB I-196 as well.

		9708		Crash		NB		US-131		I-196		85.7		06-Jun-13		06-Jun-13		Light Rain		Wet		31-Dec-99		31-Dec-99		A white pick-up truck and a red passenger car were involved in a crash partially blocking the right lane. The pick-up truck was facing the wrong way. The car was towed away. NB speeds at MVDS 219 N (NB US-131 at I-196) at 11 AM: 49 mph, 11:20 AM: 21 mph, 

		9828		Crash		NB		US-131		I-196		86		28-Jun-13		28-Jun-13		Sunny/Clear		Dry		31-Dec-99		31-Dec-99		Two dark colored vehicles were involved in a crash blocking the right shoulder. One of the vehicles was able to drive away; the other was towed away. NB speeds at MVDS 219 N (NB US-131 at I-196) at 7:40 AM: 51 mph, 7:45 AM: 28 mph, 8 AM: 17 mph, 8:20 AM: 

		9829		Crash		SB		US-131		I-196				28-Jun-13		28-Jun-13		Partly Sunny		Dry		31-Dec-99		31-Dec-99		A silver passenger car and a white full-size van were involved in a crash closing the SB US-131 ramp to WB I-196. Emergency responders blocked the right lane of SB US-131 just after 11 AM. The white van was towed away. SB speeds at MVDS 222 (US-131 south 

		9797		Crash		WB		I-196		US-131				24-Jun-13		24-Jun-13		Partly Cloudy		Dry		31-Dec-99		31-Dec-99		Rollover crash blocking ramp from WB I-196 to NB US-131. MSP closed ramp at entrance. Traffic backing up to Diamond Ave.

		9802		Crash		EB		I-196		US-131		76.4		24-Jun-13		24-Jun-13		Partly Sunny		Dry		31-Dec-99		31-Dec-99		2 vehicle crash blocking right lane  before Ottawa Ave. Utility arrvied on scene and closed the ramp. Ramp reopened before email was  sent.

								6















































4.x (KCRC Roadrunner)

				Assists by Type

				Out of Gas				441		13%		0.0012864644

				Abandoned Vehicles				842		25%		0.0024562427

				Accident				506		15%		0.0014760793

				Debris				90		3%		0.0002625438

				Flat Tire				347		10%		0.001012252

				Mechanical				366		11%		0.0010676779

				Other*				836		24%		0.0024387398

										2592				3428



				FCP Dispatches vs. Found on Patrol

								Dec. 2012		Nov. 2012		Dec. 2011

				Dispatched				1085		1084		1001

				Found on Patrol				2343		2475		2638

								3428		3559		3639

						Current Month

						Average Response Time		Average Clear Time

				Sunday (All Three Shifts)		14.3		9.3



				Saturday (All Three Shifts)		15.1		8.9



				3rd Shift (2 - 10 p.m.)		12.2		9.5



				2nd Shift (6 a.m. - 2 p.m.)		10.1		7.2



				1st Shift (10 p.m. - 6 a.m.)		18.5		9.2











				Freeway		Miles		Total Assists		Assist Density 
(assists per mile)		Avg. 
Response Time
(minutes)		Avg. 
Clear Time
(minutes)

				I-75		87.6		778		8.9		14.2		8.2

				I-94		60.7		798		13.1		13.1		10.3

				I-96		34.0		513		15.1		15.0		9.8

				I-275		37.5		289		7.7		15.5		7.1

				I-696		28.7		369		12.9		14.3		6.0

				M-59		24.0		76		3.2		11.8		11.4

				I-375		1.2		5		4.2		10.4		10.9

				M-10 (Lodge)		17.9		299		16.7		13.1		9.1

				M-14		6.4		40		6.3		15.6		7.3

				M-39 (Southfield)		14.2		187		13.2		13.2		10.2

				M-5 (Grand River)		10.3		45		4.4		16.4		6.5

				M-8 (Davison)		2.2		29		13.2		10.3		6.7



								3,428





Out of Gas	Abandoned Vehicles	Accident	Debris	Flat Tire	Mechanical	Other*	441	842	506	90	347	366	836	Out of Gas	Abandoned Vehicles	Accident	Debris	Flat Tire	Mechanical	Other*	0.12864644107351225	0.2456242707117853	0.14760793465577596	2.6254375729288213E-2	0.10122520420070012	0.10676779463243874	0.24387397899649943	Dispatched	

Dec. 2012	Nov. 2012	Dec. 2011	1085	1084	1001	Found on Patrol	

Dec. 2012	Nov. 2012	Dec. 2011	2343	2475	2638	

Number of FCP Assists





Current Month	Average Response Time	

Sunday (All Three Shifts)	Saturday (All Three Shifts)	3rd Shift (2 - 10 p.m.)	2nd Shift (6 a.m. - 2 p.m.)	1st Shift (10 p.m. - 6 a.m.)	14.3	15.1	12.2	10.1	18.5	Current Month	Average Clear Time	Sunday (All Three Shifts)	Saturday (All Three Shifts)	3rd Shift (2 - 10 p.m.)	2nd Shift (6 a.m. - 2 p.m.)	1st Shift (10 p.m. - 6 a.m.)	9.3000000000000007	8.9	9.5	7.2	9.1999999999999993	

Time (Minutes)



Sheet1

		CallID		CallDateTime		CallInOut		CallAgency		AgencyCategory		CallContact		CallNotes		CallEventID		CallOpIDmod

		12313		19-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy about the VSS. He said he would go out to manually reboot them.		3		WeitsR

		12368		26-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy Erickson about not being able to load the COHU Viewer software. Left message.		3		WeitsR

		12370		26-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy about the COHU Viewer software and CCTV Server.		3		WeitsR

		12371		26-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy back about the COHU Viewer software and restarting the CCTV Server.		3		WeitsR

		12372		26-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called about the COHU Viewer software. The software still is not loading.		3		WeitsR

		12373		26-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called about the COHU Viewer software. The software still is not loading.		3		WeitsR

		12379		26-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called about the NB and SB Market VSS; they are still failed.		3		WeitsR

		12393		27-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the I-196 at Chicago Dr (MM 69) CCTV; it is working again.		3		WeitsR

		12395		27-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called to verify CCTV failures.		3		WeitsR

		12397		27-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the US-131 at M-6 CCTV; still no video.		3		WeitsR

		12404		28-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy Erickson about the US-131 at 54th St CCTV. Left message.		3		WeitsR

		12409		28-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to inform US-131@ M-6 device has been fixed is now operational		3		EubanksC

		12410		28-Mar-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to inform US-131@ 44 th St camera has been fixed is now operational		3		EubanksC

		12411		28-Mar-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to inform US-131@ @54th camera has been fixed is now operational		3		EubanksC

		12289		15-Mar-13		1		City of Wyoming		City of Wyoming		Dispatch		Called to inform about graffiti on MDOT property located at 4900 block of Clyde Park behind Behler Young facing US131. Report number 13-7613		1		EubanksC

		12209		08-Mar-13		1		Grand Rapids Fire Dept		Other		Dispatch		Called to inform WMTOC of incident		9178		EubanksC

		12230		11-Mar-13		1		Grand Rapids Fire Dept		Other				Called to say they were on the way to a crash on SB US-131 just north of I-196.		9183		DevriesM

		12151		01-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12152		01-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12155		02-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in.		2		DevriesM

		12157		02-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out.		2		DevriesM

		12159		03-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in service		2		BurkeW

		12161		03-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out of service		2		BurkeW

		12166		04-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12167		04-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12170		05-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12171		05-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPFD called to inform that GRFD was en route to a crash on the WB I-196 to SB US-131 ramp.		9162		WeitsR

		12178		05-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12180		05-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		Main Number		Asked for safety message be deployed on US-131 at 28th and 36th St.		9161		JonesK

		12181		06-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12190		06-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called ti inform GRPD of  a man walking		1		EubanksC

		12191		06-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12194		07-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12201		07-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12203		08-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12212		08-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		sign off		2		EubanksC

		12214		09-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on		2		EubanksC

		12216		09-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12219		10-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		VanLaarJ

		12221		10-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off.		2		VanLaarJ

		12223		11-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12231		11-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12234		12-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12241		12-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12244		13-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12255		13-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12262		14-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12272		14-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12283		15-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on and I asked about the crash on SB US-131 at Burton St. Dispatcher confirmed the crash but didn't have any details.		2		WeitsR

		12276		15-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called GRPFD for information regarding which lanes were blocked. The dispatcher did not know but said that GRFD was en route and that there were no injuries.		9208		WeitsR

		12291		15-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12293		16-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign IN		2		EubanksC

		12295		16-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12297		17-Mar-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Checked in		2		WestraE

		12300		18-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12308		18-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12311		19-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12324		19-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12327		20-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12330		21-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12339		21-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called GRPFD for more information. Dispatchers did not have any additional information.		9243		WeitsR

		12340		21-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12343		22-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12349		22-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12353		23-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on		2		EubanksC

		12351		23-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12355		25-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12362		25-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called for additional information regarding crash on freeway. GRPD was unable to give any additional information.		9255		BurkeW

		12364		25-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out of service		2		BurkeW

		12367		26-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12374		26-Mar-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called in to the control room to inform about the crash.		9256		VanProyenA

		12383		26-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12386		27-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No answer.		2		WeitsR

		12398		27-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		Main Number		Sign off		9266		EubanksC

		12401		28-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		12412		28-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		12415		29-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		12419		29-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off.		2		BurkeW

		12421		30-Mar-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Nothing was going on.		2		WestraE

		12424		31-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in.		2		DevriesM

		12426		31-Mar-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out.		2		DevriesM

		12196		07-Mar-13		0		Kent County Road Comm		Kent County Road		Tom Murphy		Called Tom for a status on this right lane closure. He said the crews were getting ready to head out to the repair site.		9167		WeitsR

		12246		13-Mar-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called the KCRC Roadrunner about the need for salt on WB I-196 at I-96.		9195		WeitsR

		12247		13-Mar-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called the KCRC Roadrunner to inform that a KCRC salt truck was just seen on WB I-196 at I-96.		9195		WeitsR

		12278		15-Mar-13		0		Kent County Road Comm		Kent County Road		Tom Murphy		Called Tom to see if he knew anything about the crash; he did not.		9208		WeitsR

		12279		15-Mar-13		1		Kent County Road Comm		Kent County Road		Tom Murphy		Tom called to inform that he drove through and the freeway had been cleared.		9208		WeitsR

		12288		15-Mar-13		1		Kent County Road Comm		Kent County Road		Tom Murphy		Tom called to inform about the crash.		9210		WeitsR

		12312		19-Mar-13		1		Kent County Road Comm		Kent County Road		Tom Murphy		Tom called to inform that 2 of the VSS were out. We were aware.		3		WeitsR

		12315		19-Mar-13		0		Kent County Road Comm		Kent County Road		Tom Murphy		Called to inform about the guardrail damage. No answer. No voicemail pick-up.		9228		WeitsR

		12316		19-Mar-13		0		Kent County Road Comm		Kent County Road		Tom Murphy		Called to inform about the debris on WB I-196 near I-96 as well as the guardrail damage.		9228		WeitsR

		12320		19-Mar-13		1		Kent County Road Comm		Kent County Road		Tom Murphy		Tom called to inform that the freeway was cleared.		9230		WeitsR

		12248		13-Mar-13		0		MDOT - Construction		MDOT - Construction		Ken Holifield		Called Ken for an update. He suggested I check again at 11 AM.		9161		WeitsR

		12253		13-Mar-13		0		MDOT - Construction		MDOT - Construction		Ken Holifield		Called Ken for an update. They are now trying for Thursday afternoon.		9161		WeitsR

		12266		14-Mar-13		1		MDOT - Construction		MDOT - Construction		Tanya Andryscik		Tanya called to make sure we were aware of the freeway closure.		9205		WeitsR

		12335		21-Mar-13		1		MDOT - Construction		MDOT - Construction		Jim DeLaFuente		Notified the WMTOC about traffic delays on the EB I-96 to M-11 (28th Street) eastbound exit ramp. Jim requested if the WMTOC could display a congestion message on EB I-96 at Forest Hills DMS.		9204		BurkeW

		12337		21-Mar-13		1		MDOT - Construction		MDOT - Construction		Jim DeLaFuente		Called for additional information regarding the construction congestion.		9204		BurkeW

		12175		05-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		I called to find out Michcon after hours contact info for Burton St and US-131		1		EubanksC

		12176		05-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called control room give operator  after hours contact info for Burton St and US-131		1		EubanksC

		12184		06-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called inquiring about the status of the emergency utility repair work; to our knowledge Michcon was still on-site.		9161		WeitsR

		12187		06-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to inform that this closure would continue for 3 or more days. He said Kara Stein would be releasing more information.		9161		WeitsR

		12226		11-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called Kurt for an update about the closure. Left message.		9161		WeitsR

		12227		11-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt returned my call and said that Michcon was behind schedule on this repair. He said we could contact Ken Holifield, MDOT, for updates.		9161		WeitsR

		12265		14-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		David Brinks		Dave called informing that law enforcement was going to closed SB US-31 at Sternberg Rd in about 15 minutes.		9205		WeitsR

		12264		14-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		David Brinks		Dave called to inform that law enforcement was now closing the SB US-31 freeway at Sternberg Rd.		9205		WeitsR

		12268		14-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		David Brinks		Dave called informing of freeway opening SB US-31 at Sternberg Rd		9205		EubanksC

		12290		15-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		I called Kurt to inform about graffiti on MDOT property located at 4900 block of Clyde Park behind Behler Young facing US131. Report number 13-7613		1		EubanksC

		12317		19-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called Kurt to inform about the diesel fuel spill. He said he would go to the scene.		9230		WeitsR

		12318		19-Mar-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called Kurt to see if the right lane was closed. It was.		9230		WeitsR

		12319		19-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to inform that the fuel spill was not significant. He was departing the scene.		9230		WeitsR

		12321		19-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to inform that the right lane was blocked just east of Market Ave.		9231		WeitsR

		12322		19-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to inform that the scene was in the process of clearing.		9231		WeitsR

		12417		29-Mar-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called about the lack of a safety message on the Leonard DMS.		1		WeitsR

		12250		13-Mar-13		1		MDOT - Other		MDOT - Other		Melanie Thompson		Melanie called to inform about the crash. She had received a call from Muskegon County Central Dispatch.		9196		WeitsR

		12263		14-Mar-13		1		MDOT - Other		MDOT - Other		Melanie Thompson		Melanie called to inform about the crash. She had received a call from Muskegon County Central Dispatch.		9205		WeitsR

		12270		14-Mar-13		1		MDOT - Other		MDOT - Other		Melanie Thompson		Melanie called to inform of freeway opening SB US-31 at Sternberg Rd		9205		EubanksC

		12338		21-Mar-13		1		MDOT - Other		MDOT - Other		Danielle Weeter		Danielle called about an unknown motorist reporting backups on EB I-96 at the M-11 exit.		9204		WeitsR

		12188		06-Mar-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Paul Arends		Called to give an update on Burton St exit ramp repair maintenance		9161		EubanksC

		12240		12-Mar-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Suzette Peplinski		Informed the control room of traffic congestion on EB I-196 at Fuller Ave.		1		BurkeW

		12314		19-Mar-13		0		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Tom Richer		Called Tom to inform him of the situation with the VSS.		3		WeitsR

		12323		19-Mar-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Paul Arends		Reported the disabled vehicle.		9232		DevriesM

		12336		21-Mar-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Suzette Peplinski		Requested the control room to display the weekly safety message. Due to current road conditions not wet and slick anymore.		1		BurkeW

		12205		08-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to report the crash.		9173		WeitsR

		12235		12-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform about the partially blocking SUV.		9185		WeitsR

		12239		12-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP regarding slow traffic on EB I-196 at Fuller Avenue. WMTOC wanted to verify if slow traffic was a crash or traffic stop. MSP informed traffic delays was due to a traffic stop.		1		BurkeW

		12249		13-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform about the abandoned vehicle.		9181		WeitsR

		12277		15-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP for information regarding which lanes were blocked. The dispatcher did not know but said that it actually was two-two vehicle crashes and that Merl's towing was en route.		9208		WeitsR

		12298		17-Mar-13		1		Michigan State Police		MSP		Lansing District 6 Dispatch		Checked in		2		WestraE

		12303		18-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform them about the crash.		9217		WeitsR

		12307		18-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		I called MSP to inform MSP of incident		9224		EubanksC

		12328		20-Mar-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform about the diabled vehicle.		9238		WeitsR

		12334		21-Mar-13		1		Michigan State Police		MSP		Rockford Post		Called the control room for the STOC number. MSP has reports of failed DMS signs in Battle Creek.		1		BurkeW

		12360		25-Mar-13		1		MITSC		MDOT - Traffic/ITS		CRO Operator		SEMTOC called for Wayne. I transferred the call to Wayne.		1		WeitsR

		12251		13-Mar-13		0		Muskegon County Dispatch		Other		Extension 3		Called Muskegon County Central Dispatch to confirm crash information and duration. The dispatcher informed that the right lane was blocked after Pontaluna Rd in Ottawa County and that a tow truck was now on scene; they expected to clear the crash in about		9196		WeitsR

		12252		13-Mar-13		1		Muskegon County Dispatch		Other		Extension 3		Muskegon County Central Dispatch called to inform that all lanes were now open.		9196		WeitsR

		12197		07-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at M-11 freeway CCTV :PTZ worked for a few minutes.		3		WeitsR

		12198		07-Mar-13		0		Other		Other		Ed Carpenter		Called Ed about losing PTZ again on the I-196 at M-11 freeway CCTV.		3		WeitsR

		12199		07-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at M-11 freeway CCTV :still no PTZ.		3		WeitsR

		12200		07-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the M-11 at Ivanrest CCTV; still no video.		3		WeitsR

		12206		08-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at M-11 freeway CCTV; video and PTZ have been restored.		3		WeitsR

		12228		11-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at 44th St CCTV; video has been restored.		3		WeitsR

		12229		11-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at Chicago Dr (MM69) CCTV; video has not been restored.		3		WeitsR

		12306		12-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the M-11 at Breton Rd CCTV; video has been restored.		3		WeitsR

		12238		12-Mar-13		1		Other		Other		Ed Carpenter		Ed called to check on the I-196 at Chicago Dr (MM69) CCTV; video has not been restored.		3		WeitsR

		12258		14-Mar-13		1		Other		Other		montcalm co		Reports M-46 and M-91 signal won't cycle		9197		JonesK

		12259		14-Mar-13		0		Other		Other		Randy Neff		Left message regarding signal		9197		JonesK

		12260		14-Mar-13		1		Other		Other		Randy Neff		Returned call and indicated he would get it taken care of		9197		JonesK

		12281		15-Mar-13		1		Other		Other		John from GR Press		John called for information regarding the crash.		9208		WeitsR

		12284		15-Mar-13		0		Other		Other		Scott Severance		Scott Severance from Severance Electric called to confirm operations at the M-37 at 4 Mile CCTV; video and PTZ work fine. There is a low pressure alarm text.		3		WeitsR

		12304		18-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12345		22-Mar-13		0		Other		Other		Jason Cole		Jason called to inform that he was starting the M-11 at Patterson Ave. CCTV relocation.		3		WeitsR

		12348		22-Mar-13		1		Other		Other		Jason Cole		Jason called to see verify if the 28th St and Patterson camera has video. Yes camera has video but isn't operational (No PTZ).		3		WeitsR

		12357		25-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12358		25-Mar-13		0		Other		Other		Jon Vacha		Called Jon from Netech about him gaining access to the contractor computer via webex.com.		3		WeitsR

		12359		25-Mar-13		0		Other		Other		Ryan Richardson		Ryan Richardson from Consumer's Energy called about a 3-22-13 crash on the freeway involving one of Consumer's Trucks at US-131 and I-196. He was wondering if we recorded video.		1		WeitsR

		12361		25-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about regaining access to the contractor computer via webex.com.		3		WeitsR

		12363		25-Mar-13		1		Other		Other		GR Press		Called for additional information regrading crash on freeway.		9255		BurkeW

		12380		26-Mar-13		1		Other		Other		Dwight Shank		Dwight called about installing firmware on the Dean Lake DMS. He was unsuccessful.		3		WeitsR

		12375		26-Mar-13		1		Other		Other		Dwight Shank		Dwight called about installing firmware on the Blue Star Hwy DMS.		3		WeitsR

		12376		26-Mar-13		1		Other		Other		Dwight Shank		Dwight called about installing firmware on the Blue Star Hwy DMS using GoToMeeting.com		3		WeitsR

		12377		26-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12378		26-Mar-13		1		Other		Other		Dwight Shank		Dwight called about installing firmware on the Blue Star Hwy DMS. He was unable to install the firmware most likely due to issues at the DMS. He inquired about trying to update firmware on either the Dean Lake or Knapp DMS.		3		WeitsR

		12394		27-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12405		28-Mar-13		0		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12416		29-Mar-13		1		Other		Other		Jon Vacha		Jon from Netech called about gaining access to the contractor computer via webex.com.		3		WeitsR

		12387		27-Mar-13		1		Ottawa County Dispatch		Other		Ottawa Dispatch		Ottawa County Central Dispatch called for clarification about missing persons messaging on DMS.		1		WeitsR

		12305		18-Mar-13		1		Skyview Traffic		Media		Kevin Richards		Kevin called for John Richards phone number.		1		WeitsR

		12150		01-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12153		01-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12154		02-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in.		2		DevriesM

		12156		02-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out.		2		DevriesM

		12158		03-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in service		2		BurkeW

		12160		03-Mar-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Informed the MI-Drive website was back-online.		1		BurkeW

		12162		03-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out of service		2		BurkeW

		12165		04-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12168		04-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		sign off		2		EubanksC

		12169		05-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12179		05-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12182		06-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12192		06-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12193		07-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12202		07-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12204		08-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12213		08-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		sign off		2		EubanksC

		12215		09-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on		2		EubanksC

		12217		09-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12218		10-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		VanLaarJ

		12220		10-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off.		2		VanLaarJ

		12222		11-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12232		11-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12233		12-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12242		12-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12243		13-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12256		13-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12261		14-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12273		14-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12282		15-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12292		15-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12294		16-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign IN		2		EubanksC

		12296		16-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12299		17-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Checked in		2		WestraE

		12301		18-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12309		18-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12310		19-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12325		19-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12326		20-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on. Delcan is down. SEMTOC has an open help desk ticket.		2		WeitsR

		12329		21-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on. CRO stated that the STOC was unable to log into the WMTOC Actvity Log last night.		2		WeitsR

		12341		21-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12342		22-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12350		22-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12354		23-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on		2		EubanksC

		12352		23-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12356		25-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12365		25-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out of service		2		BurkeW

		12366		26-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12384		26-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12385		27-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12399		27-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		9266		EubanksC

		12400		28-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12413		28-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		12414		29-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		12420		29-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off.		2		BurkeW

		12422		30-Mar-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Nothing was currently happening.		2		WestraE

		12423		31-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in.		2		DevriesM

		12425		31-Mar-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out.		2		DevriesM

		12172		05-Mar-13		1		URS Corporation		URS Corporation		Michael Wagner		Called for Wayne needing access to old camera software.		1		EubanksC

		12173		05-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		I called Wayne to inform him  of call from Mike Wagner regarding old camera software access.		1		EubanksC

		12174		05-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to inform exit ramp at Burton St and US-131 maintenance project hasn't been completed yet.		1		EubanksC

		12177		05-Mar-13		1		URS Corporation		URS Corporation		Mike Devries		Mike drove by exit ramp at Burton St and US-131 maintenance project and confirmed hasn't it been completed yet.		1		EubanksC

		12183		06-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called to inform that the Michcon work was still going on at Burton St.		9161		WeitsR

		12185		06-Mar-13		1		URS Corporation		URS Corporation		Michael Wagner		Michael called for information about the CCTV server software.		1		WeitsR

		12186		06-Mar-13		0		URS Corporation		URS Corporation		Michael Wagner		Called Michael about the information from the CCTV server.		1		WeitsR

		12189		06-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to inform  Burton St exit will be closed until Tuesday 3/2/2013 and change DMS message to "EXIT CLOSED TO BURTON ST USE HALL ST EXIT"		9161		EubanksC

		12207		08-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called about reviewing this year's goals at the mid-year point.		1		WeitsR

		12208		08-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called to reserve the WMTOC small conference room.		1		WeitsR

		12211		08-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called requesting ATMS information		1		EubanksC

		12224		11-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called to report the abandoned vehicle.		9181		WeitsR

		12225		11-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about this week's weight restriction message.		1		WeitsR

		12236		12-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called to inform about a partially blocking disabled vehicle.		9185		WeitsR

		12237		12-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called about the Operations Status Meeting Agenda.		1		WeitsR

		12245		13-Mar-13		1		URS Corporation		URS Corporation		Steve Steele		Steve called to inform that the STOC had placed a call to the DTMB Helpdesk and had generated a ticket for the problems we all were experiencing with ATMS and the DMS.		3		WeitsR

		12254		13-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Wayne called about MVDS QA checks; I had completed today's check.		1		WeitsR

		12271		14-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to report crash.		9207		DevriesM

		12274		15-Mar-13		1		URS Corporation		URS Corporation		Eric Westra		Eric called to inform of a crash on SB US-131 at 28th St.		9208		WeitsR

		12275		15-Mar-13		1		URS Corporation		URS Corporation		Eric Westra		Eric called to inform that the crash was actually closer to Burton St.		9208		WeitsR

		12285		15-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about when construction will begin. Left message.		9204		WeitsR

		12286		15-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne returned my call about construction.		9204		WeitsR

		12287		15-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about Suzette's request for messaging.		9204		WeitsR

		12302		18-Mar-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called about the incident.		9216		CutcherI

		12332		21-Mar-13		0		URS Corporation		URS Corporation		Ian Cutcher		Called Ian about the Activity Log issues. Left message.		3		WeitsR

		12331		21-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about the Activity Log issues.		3		WeitsR

		12333		21-Mar-13		1		URS Corporation		URS Corporation		Ian Cutcher		Ian called about the Activity Log issues and he instructed me what to do.		3		WeitsR

		12344		22-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the issues with the Wavetronix computer. Randy Erickson was currently looking at the software issues.		3		WeitsR

		12346		22-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne with an update about the Wavetronix computer/software. Left message.		3		WeitsR

		12347		22-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to inform WMTOC about incident.		9250		EubanksC

		12369		26-Mar-13		1		URS Corporation		URS Corporation		Aaron Van Proyen		Aaron called to say he was on his way.		1		WeitsR

		12382		26-Mar-13		1		URS Corporation		URS Corporation		Chris EuBanks		Chris called to say she was running 5 minutes late.		1		WeitsR

		12388		27-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about tonights message plan.		9204		WeitsR

		12391		27-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the URS Cares Fundraiser.		1		WeitsR

		12392		27-Mar-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about special event messaging.		1		WeitsR

		12402		28-Mar-13		0		URS Corporation		URS Corporation		Eric Westra		Called Eric to check on his status. Left message.		1		WeitsR

		12403		28-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about staffing.		1		WeitsR

		12406		28-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne to see if he had tried to reach me. He did and we discussed the new way to do incident notification emails. We also discussed this right lane closure.		9270		WeitsR

		12407		28-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne to see if he had tried to reach me. He did and we discussed the new way to do incident notification emails.		1		WeitsR

		12408		28-Mar-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about our inability to access the Wavetronix software to obtain MSP speed data.		1		WeitsR

		12389		27-Mar-13		1		WZZM 13		Media		Main Line		Jeremy called and asked to have their sling box restarted.		3		WeitsR

		12390		27-Mar-13		0		WZZM 13		Media		Main Line		Called Jeremy back about restarting the sling box. Left message.		3		WeitsR

		12396		27-Mar-13		0		WZZM 13		Media		Main Line		Called Jeff about restarting the sling box. He said he would see if it was working on their end.		3		WeitsR
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		9606		Construction		23-May-13		31-Dec-99		23-May-13		31-Dec-99		I-196		Lake Michigan Dr (M-45)																1				A temporary exit closure for the transportation of several bridge beams.		WeitsR

		9598		Construction		22-May-13		31-Dec-99		22-May-13		31-Dec-99																		LC						A right lane closure for drilling a pavement core.		EubanksC

		9595		Construction		22-May-13		31-Dec-99		22-May-13		31-Dec-99																		LC						A right lane closure for drilling a pavement core.		WeitsR

		9461		Maintenance		01-May-13		31-Dec-99		01-May-13		31-Dec-99																								CSX Railroad Crossing right lane closure for railroad crossing repairs. The crossing is located on NB US-31 after 32nd St. in Holland, MI. The closure will be from 9 AM to 3 PM.		WeitsR

		9468		Maintenance		01-May-13		31-Dec-99		01-May-13		31-Dec-99		US-31		Savidge St (M-104)		103.7												LC		1				Right lane closure for bridge maintenance.		WeitsR

		9526		Maintenance		09-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		84th St		73.1												LC		4				KCRC left lane closure for cable guardrail repair.		EubanksC

		9524		Maintenance		09-May-13		31-Dec-99		09-May-13		31-Dec-99		US-131		76th St		75.7												LC		4				KCRC left lane closure for cable guardrail repair.		WeitsR

		9569		Maintenance		17-May-13		31-Dec-99		17-May-13		31-Dec-99		US-131		54th St		77.7														1				A Motor City Electric Company right shoulder closure for ITS maintenance work.		WeitsR

		9563		Construction		16-May-13		31-Dec-99		16-May-13		31-Dec-99																		LC				2013 - Small Construction Project		Daytime 9 AM to 3 PM left lane closure on EB I-96 over the Grand River (near exit 76) in Ionia County for bridge work.		WeitsR

		9574		Construction		19-May-13		31-Dec-99		20-May-13		31-Dec-99																		LC				I-196 from Ottogan St to 64th Ave		Single lane closure in each direction of I-196 at 96th Ave for bridge work. Put message for lane closure at 96th Ave. back up on Blue Star Highway DMS. Message had stopped running over night.		CutcherI

		9477		Construction		03-May-13		31-Dec-99						I-196		Market Ave		72.9												LC		2		I-196 from Ottogan St to 64th Ave		Left lane closure over Market Ave and the Grand River for bridge repairs. This closure is planned to open July 1.		WeitsR

		9555		Construction		14-May-13		31-Dec-99		17-May-13		31-Dec-99																		LC				I-196 from Ottogan St to 64th Ave		Eastbound and Westbound I-196 over 96th Ave has a left lane closure for bridge work.		WeitsR

		9570		Construction		17-May-13		31-Dec-99		19-May-13		31-Dec-99																		LC				I-196 from Ottogan St to 64th Ave		Left lane closure for HMA resurfacing.		VanLaarJ

		9476		Construction		02-May-13		31-Dec-99		10-May-13		31-Dec-99		I-196		Market Ave		74.1												LC		4		I-196 over the Grand River near Market Ave		Nightly (8 PM to 6 AM) left lane closures for bridge repairs.		WeitsR

		9492		Construction		03-May-13		31-Dec-99		06-May-13		31-Dec-99		I-196		Market Ave		72.2												LC		1		I-196 over the Grand River near Market Ave		Weekend left lane closure over Market Ave and the Grand River. Friday 9 PM until Monday 6 AM.		WeitsR

		9541		Construction		10-May-13		31-Dec-99		13-May-13		31-Dec-99		US-31		Shettler Rd		111.6												LC		4		I-96 at US-31 Freeway Lighting		Left lane closure for freeway lighting installation.		WeitsR

		9497		Construction		03-May-13		31-Dec-99		06-May-13		31-Dec-99		US-31		Shettler Rd		110.9												LC		4		I-96 at US-31 Freeway Lighting		Left lane closure for freeway lighting installation.		CutcherI

		9475		Construction		03-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		I-196																1		NB US-131 Pearl St to Ann St		The northbound US-131 ramp to westbound I-196 will close for the weekend for pavement repairs.		BurkeW

		9481		Construction		03-May-13		31-Dec-99		05-May-13		31-Dec-99		US-131		Hall St		83.2												LC		4		NB US-131 Pearl St to Ann St		Northbound  Us-131 between Hall St and Ann St two  left lanes closed for road work. NB US-131 between Hall St and Ann St. until 5am Monday 5-6-2013. John Eck informed the control room the double lane closure has been completed at 5:54 PM. CRO continued to		CutcherI

		9515		Construction		07-May-13		31-Dec-99		08-May-13		31-Dec-99		US-131		I-196		85.6												LC		1		NB US-131 Pearl St to Ann St		Double Lane Closure NB US-131 between I-196. 2 lanes closed for barrier wall repair.		CutcherI
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		CallID		CallDateTime		CallInOut		CallAgency		AgencyCategory		CallContact		CallNotes		CallEventID		CallOpIDmod

		13036		01-Jun-13		1		Grand Rapids Fire Dept		Other				Called to inform of crash, saying they were closing the ramp.		9677		DevriesM

		13037		01-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		David Brinks		Called to inform of crash, said to talk to Ottawa dispatch for details. Kent Syers		9678		DevriesM

		13038		01-Jun-13		0		Ottawa County Dispatch		Other		Ottawa Dispatch		Ottawa dispatch gave details on crash and closures. No current estimation of duration of closure. They said they would call when it is reopened.		9678		DevriesM

		13039		01-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called to ask a question about notification email.		9678		DevriesM

		13040		01-Jun-13		1		Ottawa County Dispatch		Other		Ottawa Dispatch		Called to ask when MDOT would be arriving.		9678		DevriesM

		13041		01-Jun-13		0		MDOT - Construction		MDOT - Construction		Kent Syers		Called to check when he would be arriving, he said he was ten minutes away.		9678		DevriesM

		13042		01-Jun-13		0		Ottawa County Dispatch		Other		Ottawa Dispatch		Called to let them know Kent would be arriving in about ten minutes.		9678		DevriesM

		13043		01-Jun-13		0		Ottawa County Dispatch		Other		Ottawa Dispatch		Called to check in on the closure. They estimated it would be closed for 1-2 more hours.		9678		DevriesM

		13044		02-Jun-13		0		Ottawa County Dispatch		Other		Ottawa Dispatch		Called to check if incident is clear. Incident is clear. All lanes are open.		9678		ThompsonA

		13048		02-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on		2		EubanksC

		13045		02-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on		2		EubanksC

		13046		02-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		Main Number		Sign off		2		EubanksC

		13047		02-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13049		03-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13050		03-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		Main Number		Sign on.		2		EubanksC

		13051		03-Jun-13		0		MDOT - Construction		MDOT - Construction		Blair Kloosterhouse		Left a message for Blair about the WB I-96 at 68th Ave PCMS. It had lost communication.		1		WeitsR

		13052		03-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark about CCTV outages at I-96 at Cascade Rd and I-96 at M-11. No known work being performed.		3		WeitsR

		13053		03-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called to warn of device outages on I-196 west of downtown due to fiber splicing.		3		WeitsR

		13054		03-Jun-13		1		MDOT - Construction		MDOT - Construction		Blair Kloosterhouse		Blair called about the WB I-96 at 68th Ave PCMS. He said he would call Mike Heyboer with Give'Em-A-Brake to go out and remedy the problem. He said he would have Mike call us directly when he is at the PCMS.		1		WeitsR

		13056		03-Jun-13		1		Other		Other		Mike Heyboer		Mike from Give'Em-A-Brake called and said he had just remotely rebooted the PCMS. He said to wait 5 minutes and see if I could re-establish communication.		1		WeitsR

		13057		03-Jun-13		0		Other		Other		Mike Heyboer		Called Mike from Give'Em-A-Brake about the WB I-96 at 68th Ave PCMS; it still didn't have communication.		1		WeitsR

		13058		03-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called to say he was done with the fiber splicing.		3		WeitsR

		13059		03-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to confirm incident has cleared.		9685		EubanksC

		13060		03-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13061		03-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13062		04-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13063		04-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13064		04-Jun-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Kelly called about moving several cameras to test them in the ATMS software.		1		WeitsR

		13065		04-Jun-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Kelly called to inform that her tests in ATMS with the cameras was unsuccessful and that she was done trying to PTZ the cameras.		1		WeitsR

		13066		04-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called about the I-96 at M-11 CCTV; no improvements, still intermittent/mostly no video.		3		WeitsR

		13067		04-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about working US-131 detectors between 28th St and Leonard St.		1		WeitsR

		13069		04-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13070		04-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13068		04-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the EB I-96 near M-50 PCMS email.		1		WeitsR

		13071		05-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13072		05-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13073		05-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Left message for Randy about several cameras with media racer text.		3		WeitsR

		13074		05-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Randy called back about the several cameras with media racer text. He said he was working with them yesterday and that he would have Mark Vandersteeg check out the cameras.		3		WeitsR

		13075		05-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called requesting a copy of the current Activity Log.		1		WeitsR

		13076		05-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called to confirm the number of DMS displaying travel times.		1		WeitsR

		13077		05-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark about the Fruit Ridge DMS communication failure.		3		WeitsR

		13078		05-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark to remind him about the pixel issues at the Fruit Ridge DMS.		3		WeitsR

		13079		05-Jun-13		0		MDOT - Construction		MDOT - Construction		Blair Kloosterhouse		Called Blair to explain the situation about the WB I-96 at 68th Ave PCMS that was still in communication failure. Blair doesn't know how to cycle power on the PCMS. Blair said he would call Mike Heyboer to see if Mike could help with the PCMS. I explained		1		WeitsR

		13080		05-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark to inform that the Fruit Ridge DMS was suddenly working great again.		3		WeitsR

		13081		05-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne to update him on the various PCMS situations.		1		WeitsR

		13082		05-Jun-13		1		MDIT		Other		Monica Coulter		Monica called to make sure our video servers were working.		3		WeitsR

		13083		05-Jun-13		0		MDIT		Other		Monica Coulter		Called Monica to confirm that the WMTOC video servers were working.		3		WeitsR

		13084		05-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Wayne called GRPD to inform about traffic incident.		9699		EubanksC

		13085		05-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13086		05-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13090		06-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13087		06-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		KCRC called to inform of the slippery road conditions on the SB US-131 to EB I-96 ramp. A small amount of oil had fallen on the pavement and then light rain had fallen on top of it. Motorists had driven through it and spread it on the ramp. The resulting 		9702		WeitsR

		13091		06-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13088		06-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called KCRC for an update. Asked for a call when they cleared.		9702		WeitsR

		13089		06-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		KCRC called to inform that they were leaving but leaving cones in place for several hours to slow traffic on the ramp. They requested continued messaging for the slick conditions.		9702		WeitsR

		13092		06-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called to make sure we were messaging on the DMS and aware of the situation.		9702		WeitsR

		13093		06-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy to inform that the I-96 at Cascade CCTV was working again.		3		WeitsR

		13094		06-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called KCRC for an update. The Roadrunner was en route and he said he would call me with an update after he checked out the situation.		9702		WeitsR

		13095		06-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		KCRC called and said that the cones had been cleared and the situation had been cleaned-up.		9702		WeitsR

		13096		06-Jun-13		0		MDIT		Other		Help Desk		Called Robert at the helpdesk about the 32nd Ave DMS failure. Ticket #3409431		3		WeitsR

		13097		06-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Wayne left a message for Randy Erickson about the 32nd Ave DMS failure.		3		WeitsR

		13098		06-Jun-13		1		MDIT		Other		Monica Coulter		Monica called and confirmed that the problem with the 32nd Ave DMS was not software related, but a problem at the DMS. She closed the trouble ticket #3409431.		3		WeitsR

		13099		06-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called requesting messaging on the DMS for the crash blocking the right lane at I-196.		9708		WeitsR

		13100		06-Jun-13		1		MDIT		Other		Monica Coulter		Monica called to inform that the 32nd Ave DMS was working again; we were already aware.		3		WeitsR

		13101		06-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy to let him know that the 32nd Ave DMS was working again. He was going to drive by and take a look at the sign.		3		WeitsR

		13103		06-Jun-13		1		URS Corporation		URS Corporation		Matt Wiersma		Matt called to inform of disabled vehicle possibly blocking left lane.		1		EubanksC

		13104		06-Jun-13		1		URS Corporation		URS Corporation		Matt Wiersma		Called to inform about traffic incident.		9711		EubanksC

		13105		06-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called for additional information regarding crash. MSP has left the scene, MSP informed tow truck is enroute to tow vehicle.		9711		BurkeW

		13106		06-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13107		06-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13108		07-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13109		07-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13111		07-Jun-13		1		Other		Other		Todd Richter		Todd called about the EB I-96 PCMS in Ionia County near Saranac displaying a message about the lane closures resuming Monday at 6 PM		1		WeitsR

		13112		07-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Left message for Wayne about Todd's desired message for the EB I-96 PCMS in Ionia County near Saranac.		1		WeitsR

		13113		07-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called back about Todd's desired message for the EB I-96 PCMS in Ionia County near Saranac.		1		WeitsR

		13114		07-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Kurt called asking the WMTOC to ask GRPD what time they departed this incident scene.		9645		WeitsR

		13115		07-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy to let him know that Ed Carpenter fixed the issues at the I-96 at M-11 CCTV.		3		WeitsR

		13116		07-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13117		07-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13118		08-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in.		2		DevriesM

		13119		08-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in.		2		DevriesM

		13121		08-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out.		2		DevriesM

		13120		08-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out.		2		DevriesM

		13124		09-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on. GRPD told me about a disabled AFC bus on EB I-196 near Ottawa Ave. See event #9717		2		WeitsR

		13123		09-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13122		09-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about how to log this event and closure after it had happened.		9718		WeitsR

		13127		09-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about the WMTOC cell phone. It is working again.		1		WeitsR

		13126		09-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about construction messaging. Left message.		1		WeitsR

		13129		09-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about construction messaging. Left message.		9720		WeitsR

		13128		09-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne returned my call and asked me to remove the construction message from the WB I-196 at Chicago Dr DMS.		9720		WeitsR

		13130		09-Jun-13		1		WOOD TV-8		Media		Newsroom		WOOD TV 8 called requesting a camera view of the crash scene.		9722		WeitsR

		13131		09-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off.		2		WeitsR

		13132		09-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off.		2		WeitsR

		13133		10-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13134		10-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13137		10-Jun-13		0		MDOT - Other		MDOT - Other		Traci Skonieczny		Called Traci		1		WeitsR

		13138		10-Jun-13		1		Other		Other		Dwight Shank		Dwight from Iteris called about logging on remotely to the VMS server. He said he was going to look at several DMS with pixel issues. He said he would send an invite for a GoToMeeting session.		3		WeitsR

		13141		10-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about working on devices on M-6.		3		WeitsR

		13143		10-Jun-13		0		Other		Other		Dwight Shank		Called Dwight from Iteris about the work being done on M-6. He said he would be done in one minute.		3		WeitsR

		13142		10-Jun-13		0		URS Corporation		URS Corporation		Walt Helsel		Called Walt about starting their work on M-6 in about 5 minutes, when Iteris would be done. He said there are six sites where work is to be performed. He said they would call at the beginning and end of the work at each site.		3		WeitsR

		13144		10-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called saying that the WB Hanna Lake indicator light was orange after they had completed their testing. The WB Hanna Lake DMS had lost communication. There are also problems with the Eastern DMS.		3		WeitsR

		13145		10-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called and said they were going to test from I-96 at M-11.		3		WeitsR

		13146		10-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called and siad they were done with testing; the Hanna Lake DMS were polling okay.		3		WeitsR

		13147		10-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the I-96 at M-11 CCTV. It still does not display on the video wall.		3		WeitsR

		13148		10-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark back about the I-96 at M-11 CCTV.		3		WeitsR

		13149		10-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called to  see if we could  get 28th St@ Division CCTV on video wall		1		EubanksC

		13155		10-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		I called to inform roadrunner of a roll of carpet located NB 131 at @I-96		9726		EubanksC

		13154		10-Jun-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Paul Arends		Paul to inform control room of a roll of carpet on freeway located NB 131 at @I-96		9726		EubanksC

		13152		10-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to inform control room of traffic incident		9725		EubanksC

		13153		10-Jun-13		1		URS Corporation		URS Corporation		Mike Devries		Called to inform control room of traffic incident		9725		EubanksC

		13156		11-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13157		11-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13158		11-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called to inform that Metro Elecric would be starting their work at detector 8 and that the EB Hanna Lake DMS may be effected.		3		WeitsR

		13160		11-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called about possible debris on NB US-131 at Burton St. None seen on camera and no backups on camera.		1		WeitsR

		13161		11-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt said they were done with their work. I explained that the ATMS - Production software was currently down and that I could not check the Hanna Lake DMS right now.		3		WeitsR

		13162		11-Jun-13		0		URS Corporation		URS Corporation		Walt Helsel		Called Walt to inform that the Hanna Lake DMS were polling okay.		3		WeitsR

		13164		11-Jun-13		1		Other		Other		Mike Heyboer		Mike from Give'Em-A-Brake called about the WB I-96 at 68th Ave PCMS; it now has communication. He said the community name was changed.		3		WeitsR

		13166		11-Jun-13		0		URS Corporation		URS Corporation		Matt Wiersma		Called Matt about the Operations Status Meeting Incident Management Presentations.		1		WeitsR

		13167		11-Jun-13		1		Other		Other		Todd Richter		Called to request PCMS  1832 and 1512 messages changed		3		EubanksC

		13168		11-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch				9737		EubanksC

		13169		11-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out info on crash. MSP wasn't able to give details		9739		EubanksC

		13170		11-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to get  info about crash.		9739		EubanksC

		13172		11-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Ken Hildebrand		Called to get  info about crash.		9739		EubanksC

		13171		11-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to get  info about crash.		9739		EubanksC

		13173		11-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to find out if incident has cleared and if road is open. The road is still closed.		9739		EubanksC

		13176		11-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to verify incident has cleared. All lanes are now open per MSP.		9739		EubanksC

		13174		11-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13175		11-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13177		11-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		Reported that the road is now open		9739		CastellanaM

		13165		11-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the fact that he was headed to lunch.		1		WeitsR

		13203		12-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13202		12-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13180		12-Jun-13		1		Other		Other		Todd Richter		Todd called about the EB I-96 PCMS in Ionia County near Saranac displaying a message about the lane closures resuming Monday.		1		WeitsR

		13181		12-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to see if they were en route.		9742		WeitsR

		13182		12-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform that GRPD arrived on scene.		9742		WeitsR

		13183		12-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP to inform about the crash.		9743		WeitsR

		13184		12-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the 28th St at Patterson CCTV. He was able to restore control to the camera, however, the cabinet and the switch in the cabinet does not have power which is the reason for M-11 at East Paris, M-11 at M-37, and the M-11 at Patterson CCTVs		3		WeitsR

		13185		12-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the Plainfield Ave PCMS.		1		WeitsR

		13186		12-Jun-13		1		Other		Other		Walt Helsel		Called request access to server room in control room.		1		EubanksC

		13187		12-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called to inform roadrunner of debris in the road per Paul Arends		3		EubanksC

		13188		12-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called to inform roadrunner of debris in the road per Paul Arends		9746		EubanksC

		13189		12-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13190		12-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13191		13-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13192		13-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13193		13-Jun-13		1		Other		Other		Dwight Shank		Dwight called about logging in remotely to the VMS server.		3		WeitsR

		13194		13-Jun-13		0		Other		Other		Dwight Shank		Called Dwight about logging in remotely to the VMS server.		3		WeitsR

		13195		13-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called to inform the Metro Electric would begin today's fiber work.		3		WeitsR

		13196		13-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy Erickson about the I-196 at Chicago Dr CCTV and the M-11 at Wilson Ave CCTV. Both have no video.		3		WeitsR

		13197		13-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called the KCRC Roadrunner about the exact location of the debris.		9749		WeitsR

		13198		13-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called the KCRC Roadrunner to inform that MSP had cleared the debris to the right shoulder.		9749		BurkeW

		13200		13-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about Metro Electric being finished with splicing fiber for today.		3		WeitsR

		13199		13-Jun-13		0		MDIT		Other		Help Desk		Called Brian at the help desk about two failed PCMS (communication failure): JN115054-1514 (WB I-96 east of Nash Hwy) and JN105712-1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr). Help desk ticket # 3415542 was issued.		3		WeitsR

		13215		13-Jun-13		0		Other		Other		Mike Heyboer		Called Mike from Give'Em-A-Brake about the two failed PCMS (communication failure): JN115054-1514 (WB I-96 east of Nash Hwy) and JN105712-1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr).		3		WeitsR

		13216		13-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing PCMS 1830 to reflect road work resuming Monday, June 17.		1		WeitsR

		13367		13-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing PCMS 1830 to reflect road work resuming Monday, July 1.		1		WeitsR

		13204		13-Jun-13		1		MDOT - Traffic/ITS		MDOT - Traffic/ITS		Roger Safford		Roger Safford called requesting Dennis Kent MDOT employee.		1		EubanksC

		13205		13-Jun-13		1		MDOT - Construction		MDOT - Construction		Todd Richter		Called requesting PCMS message change.		1		EubanksC

		13206		13-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13207		13-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13209		14-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13208		14-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13210		14-Jun-13		1		URS Corporation		URS Corporation		Steve Steele		Steve called to see if the WMTOC was having problems with ATMS.		3		WeitsR

		13211		14-Jun-13		1		URS Corporation		URS Corporation		Steve Steele		Steve called to inform that he thought that the ATMS software was coming backup.		3		WeitsR

		13212		14-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about starting fiber work for today.		3		WeitsR

		13213		14-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the Plainfield Ave PCMS.		1		WeitsR

		13214		14-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about the NB Plainfield Ave PCMS.		1		WeitsR

		13201		14-Jun-13		0		Other		Other		Mike Heyboer		Called and left a voice message for Mike from Give'Em-A-Brake about the two failed PCMS (communication failure): JN115054-1514 (WB I-96 east of Nash Hwy) and JN105712-1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr).		3		WeitsR

		13217		14-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called to inform that Metro Electric was done with their fiber splicing. He said that they would be back the week after next week.		3		WeitsR

		13218		14-Jun-13		1		Integral Blue		ITS System Maint		Mike Richard		Called to ask a few questions about the Leonard St camera, such as what program do we view it in and can we put in on the video wall.		3		DevriesM

		13220		14-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13219		14-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13223		15-Jun-13		0		MDOT - Construction		MDOT - Construction		Jim DeLaFuente		Called the STOC and Wayne to confirm the correct the message was displayed on the Forest Hills DMS		9267		BurkeW

		13221		15-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in service		2		BurkeW

		13222		15-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No answer		2		BurkeW

		13224		15-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No answer		2		BurkeW

		13225		15-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out of service		2		BurkeW

		13226		16-Jun-13		1		MDOT - Construction		MDOT - Construction		John Eck		Called wayne work cell to inform the NB US-131 ramp to EB I-196 has re-open. Also informed the double lane closure NB US-131 between Hall St to Ann St		9760		BurkeW

		13227		16-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign On		2		EubanksC

		13228		16-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign On		2		EubanksC

		13229		16-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called to request sign change. Burn Camp Parade. Motorcyclists.		9765		EubanksC

		13230		16-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13231		16-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13232		17-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13233		17-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13234		17-Jun-13		1		MDOT - Other		MDOT - Other		Echo Jackson		Echo called to inform that Chris Fata from Nettech was here to work on our network.		1		WeitsR

		13237		17-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing both NB and SB PCMS's in Mescosta County to reflect road work that started Monday morning.		1		WeitsR

		13235		17-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to verify if the Eastern DMS was operational. I informed the DMS is still failed		3		BurkeW

		13236		17-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to verify if the Eastern DMS was operational after on-site at the DMS. Informed Mark again the DMS was still failed.		3		BurkeW

		13238		17-Jun-13		1		URS Corporation		URS Corporation		Aaron Van Proyen		Called for additional information regarding the performance measure.		1		BurkeW

		13240		17-Jun-13		1		Other		Other		Dwight Shank				1		EubanksC

		13241		17-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13242		17-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13243		18-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13244		18-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13245		18-Jun-13		0		Other		Other		Todd Richter		Todd called about the EB I-96 PCMS in Ionia County near Saranac displaying a different travel time template. I explained that I was unable to change the travel time template. I explained that Suzette was able to do that. Todd said he would contact Suzette		1		WeitsR

		13247		18-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the Rivertown at Wilson Ave CCTV; it is working again.		3		WeitsR

		13248		18-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the Wilson Ave at M-11 CCTV; it still is not working.		3		WeitsR

		13249		18-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Randy Erickson		Called Randy about multiple CCTV outages.		3		WeitsR

		13250		18-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about MVDS 229. It appears to be working again.		3		WeitsR

		13251		18-Jun-13		1		URS Corporation		URS Corporation		Lou Davenport		Called needed to know what CCTV failed this 6-18-13 at 10:40 am		1		EubanksC

		13239		18-Jun-13		1		Other		Other		Darrell Heuker		Called requesting info about traffic incident.		9768		EubanksC

		13252		18-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13253		18-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		sign off		2		EubanksC

		13254		18-Jun-13		1		Other		Other		Todd Richter		Todd called about the EB I-96 PCMS (1462-1464) in Ionia County near Saranac  not displaying travel times or returning to default		1		CastellanaM

		13255		19-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on. Carmen said that the STOC has received notice that the EB I-96 project that was supposed to open/end at 1 PM had already done so. She asked me to change the PCMS.		2		WeitsR

		13256		19-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13257		19-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out details of traffic incident. No answer.		9781		EubanksC

		13259		19-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out details of traffic incident. Dispatcher ( Kristin) told me they are not ar liberty to give out information.		9781		EubanksC

		13260		19-Jun-13		0		Michigan State Police		MSP		Rockford Post		Called to find out details of traffic incident. Dispatcher doesn't know  which lanes are blocked.		9781		EubanksC

		13262		19-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to find out details of traffic incident. Dispatcher doesn't know which lanes are blocked.		9781		EubanksC

		13264		19-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called to find out details of traffic incident.  No answer.		9781		EubanksC

		13265		19-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to find out details of traffic incident.		9781		EubanksC

		13266		19-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to find out details of traffic incident.		9781		EubanksC

		13273		19-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to find out if freeway M-6  has opened. No answer.		9781		EubanksC

		13268		19-Jun-13		1		Other		Other		Grand Rapid Press		Grand Rapids Press called for details about traffic incident.		9781		EubanksC

		13269		19-Jun-13		1		MDOT - Other		MDOT - Other		John Richard		Called for an update on traffic incident.		9781		EubanksC

		13267		19-Jun-13		1		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called to inform CRO details of traffic incident.Freeway Closed.		9781		EubanksC

		13274		19-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out if freeway M-6  has opened. M-6 remains closed.		9781		EubanksC

		13276		19-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner				9781		BurkeW

		13277		19-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Per Kurt Fritz  NB and SB M-44 is closed due to a crash.		9785		EubanksC

		13278		19-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to find out if M-44 is still closed. M-44 remains closed.		9785		EubanksC

		13279		19-Jun-13		0		Kent County Sheriff Dept		Kent County Sheriff		KCSD Dispatch		Called to find out if M-44 is still closed. M-44 remains closed.		9785		EubanksC

		13280		19-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called to find out if M-44 is still closed. M-44 has opened.		9785		EubanksC

		13281		19-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13282		19-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13283		20-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13284		20-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No answer.		2		WeitsR

		13285		20-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called STOC to see if they were having problems logging into ATMS-Production. One of their operators was having an issue.		3		WeitsR

		13286		20-Jun-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		The STOC CRO called to say she was able to log into ATMS-Production.		3		WeitsR

		13287		20-Jun-13		0		MDIT		Other		Help Desk		Called the helpdesk due to not being able to log into ATMS-Production.		3		WeitsR

		13288		20-Jun-13		1		MDIT		Other		Help Desk		Randy from the helpdesk call when he saw that I was able to log into ATMS. We decided the keep the trouble ticket #3420875 open to look into the issues.		3		WeitsR

		13289		20-Jun-13		1		MDIT		Other		Mark Burrows		Mark called about the ATMS issues.		3		WeitsR

		13290		20-Jun-13		1		MDIT		Other		Mark Burrows		Mark called about the ATMS issues. He said he was going to call Monica and Delcan to see if they could look into the problems.		3		WeitsR

		13291		20-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called to inform WMTOC of traffic incident.		9790		EubanksC

		13292		20-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13293		20-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13294		21-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13295		21-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13297		21-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing the NB PCMS in Mescosta County to reflect the suspension road work for the weekend.		1		WeitsR

		13369		21-Jun-13		0		Other		Other		Mike Heyboer		Called Mike from Give'Em-A-Brake about the two failed PCMS (communication failure): #1830 (NB 131 at Edmore Rd, in Mecosta Co.) and JN105712-1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr). Mike said that PCMS #3509 (SB US-131 at 4 Mile Rd i		3		WeitsR

		13403		21-Jun-13		1		Other		Other		Matt Davis		Matt from Great Lakes Engineering called about changing the NB PCMS in Mescosta County.		1		WeitsR

		13298		21-Jun-13		1		Other		Other		Dwight Shank		Dwight called about the Dean Lake DMS pixel error; the DMS status was now okay.		3		WeitsR

		13299		21-Jun-13		1		Integral Blue		ITS System Maint		Mike Richard		Mike called about the US-31 at M-104 CCTV; PTZ has been restored. Mike updated firmware and cycled power.		3		WeitsR

		13301		21-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13300		21-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13302		22-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called to see what's going on with the ATMS.		1		VanProyenA

		13303		22-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check out.		2		VanProyenA

		13304		22-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check out.		2		VanProyenA

		13305		23-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13306		23-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13307		24-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Check in.		2		DevriesM

		13308		24-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Check in.		2		DevriesM

		13310		24-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Said to call Mark Vandersteeg and have him go to the Dean Lake and Knapp DMS and cycle the power.		3		DevriesM

		13311		24-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to ask him to cycle the power at the Dean Lake and Knapp DMS.		3		DevriesM

		13312		24-Jun-13		1		WOOD TV-8		Media		Main Number		Called to ask for the Pearl St camera.		9798		DevriesM

		13313		24-Jun-13		1		Other		Other		Matt - Geat Lakes Engineering		Called to ask for the message on the PCMS at NB US-131 mile marker 119 to change the message.		1		DevriesM

		13314		24-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called from the Dean Lake DMS, there is a communication failure that will not be able to be fixed until Randy Erickson returns later this week.		3		DevriesM

		13315		24-Jun-13		1		Grand Rapids Fire Dept		Other				Called saying that they were on the way to a crash on SB US-131 at 28th St.		9800		DevriesM

		13319		24-Jun-13		1		MDOT - Other		MDOT - Other		TSC		Called to inform of ramp closure.		9802		EubanksC

		13316		24-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called to verfiy the I-96 at US-131 CCTV has a visual on PTZ. Informed the CCTV has a visual but no PTZ.		3		EubanksC

		13317		24-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13318		24-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13320		25-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13321		25-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13322		25-Jun-13		1		STOC		MDOT - Traffic/ITS		CRO Operator		Carmen called wondering if we were having issues with ATMS-Production. We were; the website was coming up slowly.		3		WeitsR

		13323		25-Jun-13		1		WZZM 13		Media		Main Line		Jeremy called and asked to have their sling box restarted. He also stated that they had no Pelco Interface.		3		WeitsR

		13324		25-Jun-13		0		WZZM 13		Media		Main Line		Called Jeremy and asked to have their sling box restarted. He also stated that they had no Pelco Interface.		3		WeitsR

		13325		25-Jun-13		1		MDIT		Other		Mark Burrows		Mark called about helping with the center control room PC.		3		WeitsR

		13328		25-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRFD Dispatch called requesting DMS messaging for the crash.		9815		WeitsR

		13326		25-Jun-13		1		MDIT		Other		Mark Burrows		Mark called about helping with the center control room PC.		3		WeitsR

		13327		25-Jun-13		0		MDIT		Other		Mark Burrows		I called Mark back on the cell phone about helping with the center control room PC.		3		WeitsR

		13329		25-Jun-13		0		Michigan State Police		MSP		Lansing District 6 Dispatch		Called MSP about the Jeep. MSP was en route.		9817		WeitsR

		13331		25-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called to inform WMTOC about traffic incident.		9819		EubanksC

		13330		25-Jun-13		0		MDOT - Construction		MDOT - Construction		Mike Roberts		Called Mike about the failed PCMS JN1514 WB I-196 at East of Nash Hwy and JN1465 SB Grand River Ave at Charlotte Hwy. Mike informed he will look into these issues.		3		BurkeW

		13333		25-Jun-13		0		Other		Other		Todd Richter		Called Todd Richter to inform about failed PCMS 1824 located at Plainfield at S. of Lamberton LK		3		BurkeW

		13334		25-Jun-13		1		Other		Other		Todd Richter		Todd informed that wasn't his construction project. But he informed the OPS the EB and WB I-96 at County Line project was cancelled for tonight. The project will start on Monday July 1 at 11 PM.		3		BurkeW

		13335		25-Jun-13		0		URS Corporation		URS Corporation		Nate Verseput		Called Nate regarding the failed PCMS 1824. Nate informed he would contact Mike Heybor regarding the PCMS issue.		3		BurkeW

		13336		25-Jun-13		1		URS Corporation		URS Corporation		Nate Verseput		Nate informed he was able to contact Mike Heybor and Mike was going on site to restart the PCMS.		3		BurkeW

		13337		26-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13338		26-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		No Answer		No Answer.		2		WeitsR

		13340		26-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about Metro Electric starting fiber work on M-6 between Hannah Lake Ave, I-96, and M-11.		3		WeitsR

		13341		26-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called to say that Metro Electric had completed their work involving a fiber interuption for today.		3		WeitsR

		13342		26-Jun-13		1		MDOT - Construction		MDOT - Construction		Tom Fox		Tom called to make sure that the M-11 at Patterson Ave CCTV was working. It was working.		3		WeitsR

		13343		26-Jun-13		0		Integral Blue		ITS System Maint		Mike Richard		Mike called about the US-31 at Broadway Ave DMS. He cycled power to the cell modem; communication was re-established.		3		WeitsR

		13344		26-Jun-13		0		Integral Blue		ITS System Maint		Mike Richard		Mike called about the US-31 at Broadway Ave DMS. It is working again.		3		WeitsR

		13339		26-Jun-13		1		MDIT		Other		Mark Burrows		Mark called back and we worked to map the center PC to the SOM drives without much success.		3		WeitsR

		13345		26-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called to inform of incident, GRPD was aware and MSP was on the way.		9823		DevriesM

		13347		26-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13346		26-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13348		27-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13349		27-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13350		27-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called about a crash on SB US-131 south of the Kent County line. Both shoulders blocked per WOOD 1300 AM and SigAlert.		1		WeitsR

		13351		27-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called to inform that the media had stopped reporting the crash.		1		WeitsR

		13352		27-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Wayne called about the PCMS #1824; it is still failed.		3		EubanksC

		13353		27-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the Wealthy CCTV; poor video and no PTZ.		3		EubanksC

		13354		27-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Mark called about the Wealthy CCTV.		3		WeitsR

		13356		27-Jun-13		1		Integral Blue		ITS System Maint		Mike Richard		Mike called about the US-31 at Van Wagoner CCTV.		3		WeitsR

		13355		27-Jun-13		0		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Called Mark back. The Wealthy CCTV is working again and we have control.		3		WeitsR

		13357		27-Jun-13		0		Integral Blue		ITS System Maint		Mike Richard		Called Mike back. The US-31 at Van Wagoner CCTV now has control again.		3		WeitsR

		13358		27-Jun-13		1		City of GR - ITS Maint		ITS System Maint		Mark Vandersteeg		Cmark called about the U-131@96 CCTV; PTZ is operational.		3		EubanksC

		13359		27-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Called to inform the control room about the two car crash blocking the right shoulder.		9827		BurkeW

		13360		27-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Called to inform Plainfield PCMS is not responding to message sent. Called again to retry sending message at 7:20PM.		3		EubanksC

		13361		27-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Called needing to remove message from PCMS #1824.		3		EubanksC

		13362		27-Jun-13		1		URS Corporation		URS Corporation		Wayne Burke		Called regarding problem with  PCMS #1824.		3		EubanksC

		13363		27-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13364		27-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13365		28-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13366		28-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13368		28-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called Wayne about several PCMS.		1		WeitsR

		13370		28-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about Metro Electric starting fiber work on M-6 west of Hanna Lake Ave.		3		WeitsR

		13371		28-Jun-13		0		Other		Other		Mike Heyboer		Called Mike from Give'Em-A-Brake about the two failed PCMS (communication failure): #1830 (NB 131 at Edmore Rd, in Mecosta Co.) and #1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr).		3		WeitsR

		13372		28-Jun-13		1		URS Corporation		URS Corporation		Walt Helsel		Walt called about Metro Electric ending fiber work on M-6 west of Hanna Lake Ave. He said they would resume their work the week of July 8.		3		WeitsR

		13373		28-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called to request messaging on the DMS for the crash.		9829		WeitsR

		13374		28-Jun-13		0		MDOT - Maintenance		MDOT - Maintenance		Kurt Fritz		Called Kurt Fritz about the crash. Left message.		9829		WeitsR

		13375		28-Jun-13		0		Kent County Road Comm		Kent County Road		Roadrunner		Called about possible damage to the attenuator.		9829		WeitsR

		13376		28-Jun-13		1		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		GRPD called to inform that the ramp was open.		9829		WeitsR

		13377		28-Jun-13		1		Kent County Road Comm		Kent County Road		Roadrunner		KCRC called to inform that there was no structural damage to the attenuator or the guardrail from the crash		9829		WeitsR

		13378		28-Jun-13		0		Other		Other		Mike Heyboer		Called Mike about the  failed PCMS (communication failure):  #1824 (NB M-44 Conn/Plainfield Ave south of Lamberton Lake Dr) and requested Mike to put a message on the PCMS.		3		EubanksC

		13379		28-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC

		13380		28-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13381		29-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign on.		2		WeitsR

		13382		29-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Received a disconnected message for this number.		2		WeitsR

		13383		29-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on.		2		WeitsR

		13385		29-Jun-13		0		MDOT - Construction		MDOT - Construction		Darrell Heuker		Called Darrell to verify lane closure.		1		WeitsR

		13386		29-Jun-13		0		MDOT - Construction		MDOT - Construction		Darrell Heuker		Called Darrell to verify lane closure and PCMS message. Left message.		1		WeitsR

		13387		29-Jun-13		1		MDOT - Construction		MDOT - Construction		Darrell Heuker		Darrell returned my call about the lane closure PCMS message.		1		WeitsR

		13388		29-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off. Told Kari about the GRPD dispatch number situation. They can be reached at 616-456-3400.		2		WeitsR

		13389		29-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off.		2		WeitsR

		13395		30-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign oN		2		EubanksC

		13396		30-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign on		2		EubanksC

		13393		30-Jun-13		0		URS Corporation		URS Corporation		Wayne Burke		Called to inform Wayne of Delcan issues.		3		EubanksC

		13391		30-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Called STOC to see if they are having problems with Delcan. WMTOC ,STOC and BWBTOC lost communication with all DMS boards .		3		EubanksC

		13390		30-Jun-13		0		MITSC		MDOT - Traffic/ITS		CRO Operator		Called SEMTOC to see if they are having problems with Delcan.		3		EubanksC

		13392		30-Jun-13		0		Other		Other		DTMB		Called DTMB to report problems with Delcan. WMTOC, STOC and BWBTOC lost communication to all DMS boards and at one point wasn't able to log into the sever.		3		EubanksC

		13394		30-Jun-13		1		MITSC		MDOT - Traffic/ITS		CRO Operator		SEMTOC  called to inform Monica Coulter fixed Delcan problem.		3		EubanksC

		13398		30-Jun-13		0		STOC		MDOT - Traffic/ITS		CRO Operator		Sign off		2		EubanksC

		13397		30-Jun-13		0		Grand Rapids Police Dept		Grand Rapids Police		GRPD Dispatch		Sign off		2		EubanksC
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