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Clearing Temporary Internet Files and Session Cookies

Microsoft Internet Explorer
1) Have them close any browser pages that they may have open.

2) Launch the Internet Explorer browser. This is done by clicking the
doesn’t matter what their browser home page is (i.e. the browser page could

open to Google, MSN, AOL, etc.)

3) In Internet Explorer the menu line should be viewable below the browser’'s
address bar:
File Edit View Favorites Tools Help

®» |f the customer cannot see the the menu line, have them press and
release the ALT key on their keyboard. Doing this will make the
menu line visible and highlight the first word in the menu line, File
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4) Select Tools, Internet Options from the menu line
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File Edit WView Favorites

95 & MDOT- Serena I Sug

Delete browsing history...
InPrivate Browsing
Enterprise Mode

Turn on Tracking Protection
ActiveX Filtering

Fix connection problems...
Reopen last browsing session

Add site to Start menu

View downloads
Pop-up Blocker
SmartScreen Filter

Manage add-ons
Compatibility View settings
Subscribe to this feed...

Feed discovery

Windows Update

Performance dashboard

F12 Developer Tools

OneMote Linked Motes
Send to OneNote

Report website problerg

Internet cptions

Ctrl+Shift+Del
Ctrl+Shift+P

Ctrl+]

Ctrl+Shift+U
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5) Select Delete... button under Browsing History.

F

| Internet Options

IRl

General | Security I Privacy | Content | Connections I Programs I Advanced |

P~ & MsN.co

m

Home page

& b To create home page tabs, type each address on its own line.
-—.l_ "

hittp://go.microsoft. comy/fwlink/TLinkld=69157| -

-

[ Use current H Use default ” Use new tab ]

Startup

() Start with tabs from the last session
(@) Start with home page

Tahs
Change how webpages are displayed in tabs.
Browsing histary

Delete temporary files, history, cookies, saved passwords
form infarmation.

Delete browsing history on exit

[ Delete... _] Settings ]

Appearance

l Colors H Languages ” Fonts H Accessibility ]

@ Some settings are managed by your system administrator,
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6) Delete Browsing History box opens. Make sure that Temporary Internet files
and website files and Cookies and website data are checked then select the
Delete button. Once finished deleting the Delete Browsing history box will
close leaving you back at the Internet Options box.

= If anything else is checked it doesn’t matter. To clean up the
browser the 2 items mentioned here are the only ones that matter,
the customer can leave the rest as is.

T
Delete Browsing History

FUS/273f6e95-8747-4ed? O ~ &

Preserve Favorites website data

Keep cookies and temparary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files

Copies of webpages, images, and media that are =a r faster
viewing.

Cookies and website data

Files or databases stored on your compliter by websites to save

preferences or imprave website performance.

. I MDOT - MiTRIP BC Oracle C

History
List of websites you have visited.

[ Download History
List of files you have downloaded.

[ Form data
Saved information that you have typed into forms.

[ Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

[] Tracking Protection, ActiveX Filtering and Do Mot Track
A list of websites exduded from filtering, data used by j
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Google Chrome
1) Have them close any browser pages that they may have open.

)

2) Launch the Chrome browser. This is done by clicking the ? . It doesn’t
matter what their browser home page is (i.e. the browser page could open to
Google, MSN, AOL, etc)

‘|

3) Select ““ in the upper right corner. Then select Tools
® Depending on the version of Chrome, there may be a wrench icon that
can be selected instead, then go to step 4.

———  —

Mew tab
Mew window

Mew incognito window

Bookmarks ¥
Recent Tabs k
Edit Cut Copy Paste
Zoom =0 ke (| &

Save page as...
Eind...
Print...

Tools r

History

Downloads
Sign in te Chrome..,

Settings
About Google Chrome
Help v

Exit
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4) Select Clear browsing data....

®» Depending on the version of Chrome, the customer may have to select Under
the Hood, then Clear browsing data

gl —
Mew tab Ctrl+T
Mew window Ctrl+M
Mew incognito window  Cirl+5Shift+N

+Matt  Gmail

Bookmarks ¥
Recent Tabs r
Edit Cut | Copy Paste
Zoom - 100%  + b
Save page as... Ctrl+5

Find... Crl+F
. _ Print... Ctrl+P

Extensions History Ctrl+H
Task manager Shift+Esc Downloads Ctrl+J
Clear browsing data... Ctrl+Shift+Del o
Sign in to Chreme..,
Encoding * .
Settings
View source Ctri+LU
About Google Chrome
Developer tools Ctrl+Shift+]
Help »
i JavaScript console Ctrl+5Shift+J
Inspect devices Exit Ctrl+5hift+0()
1€ State of Michioan-Loain
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5) The following items should be checked:

e Cached images and files (may say Empty the Cache depending on
Chrome version being used.

e Browsing history (may say Clear Browsing History depending on the
Chrome version being used)

e Cookies and other site and plug-in data (may say Delete Cookies
depending on version of Chrome used)

Clear browsing data

Chbliterate the following items from: | the past hour e

Browsing history

of| Download history

of| Cookies and other site and plug-in data

of| Cached images and files
Passwords
Autofill form data
Hosted app data

Content licenses

Learn mare Clear browsing data Cancel
Saved content settings and search engines will not be cleared and may reflect your
browsing habits.
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6) Select Clear browsing data

Clear browsing data

Obliterate the following items from:| the past hour =

Browsing history

of| Download history

of| Cookies and other site and plug-in data

of| Cached images and files
Passwords
Autofill form data
Hosted app data

Content licenses

Learn more Clear browsinyg data Cancel

)

7) Close and relaunch the Chrome browser E .
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Mozilla Firefox
1) Have them close any browser pages that they may have open.

2) Launch the Firefox browser. This is done by clicking theﬂ“ . It doesn't
matter what their browser home page is (i.e. the browser page could open to
Google, MSN, AOL, etc

3) Select the * in the upper right corner

E ~ Google P 'E:? B ¥ #
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4) Select History

Cut Copy Paste
- 100%: +
Mew Window  Mew Private Save Page
Window
il
& 0 @
-
Print History Full Screen
Find Options Add-ons
Developer

() Signinto Sync

Customize (7]

5) Select Clear Recent History...

History

View History Sidebar
Clear Recent History...

Restare Previous Sessian

Restore Closed Tabs
E Customize Firefox

. Delete cookies to remove the informat...
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6) When the Clear All History box opens change the Time range to clear to be
Everything. In the Details box below make sure that:
e Cookies are checked
e Cache is checked

Then select the Clear Now button.

. SN g
P
Tirne range to clear: [Everl.rthing *l

I“ All zelected iterms will be cleared.
;,;i. H _},f This action cannot be undone.

E] Details

“ ||:| Browsing & Download History
Forrm & Search History

Cookies

Cache

[] Active Logins

[] Offline Website Data

[] Site Preferences

» [ Clear Now ] | Cancel

7) When done the box will close and will on whatever their Firefox home page is set

up to be (i.e. Google, MSN, AOL, etc). Close and relaunch the Firefox m
browser
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