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High-impact incidents account for 12%
of the total incidents in March.
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Feb. 2010
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Michigan Intelligent Transportation Systems Center
Serving Motorists on Southeast Michigan Freeways
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Total Incident Severity/Duration by Month
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Single-lane closures equal to 90+ 
minutes, partial closures (more than one 
lane, but not all) equal to 45+ minutes, 
or total closures (all lanes) 20+ minutes

Shoulder closures equal to 90+ minutes, 
single-lane closures between 20 and 89 
minutes, partial closures (more than one 
lane, but not all) between 20 and 44 
minutes, and total closures (all lanes) 
less than 20 minutes
Shoulder closures less than 90 minutes, 
single-lane closures or partial closures 
(more than one lane, but not all) less 
than 20 minutes

The duration and/or severity is unknown
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High-Impact Incident Activity
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Matt Smith, P.E., P.T.O.E.
Sandra Montes, P.E.
1050 6th Street 
Detroit, MI 48226

Total Number of Incidents

DMS Availability

50%
55%
60%
65%
70%
75%
80%
85%
90%
95%

100%

March 2010 Feb. 2010 March 2009

81%

90% 92%

%
 A

va
ila

bi
lit

y

CCTV Camera Availability

0
100
200
300
400
500
600
700
800

50 86 43

351

630

322
401

716

365

March 2010 Feb. 2010 March 2009

Incidents High-Impact Incidents

N
um

be
r o

f I
nc

id
en

ts



Motorist Quote of the Month
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FCP Average Service Times

"My vehicle broke down last 
night on Sunday, March 14, 
2010, and I was stranded trying 
to call for help when a courtesy 
van pulled up behind me. A very 
kind, professional, helpful and 
gracious young man helped me. 
He told me what to do, and he 
helped me stay safe on the road.  
He got my car started and told 
me where to pull off so I would 
be safe. He made all the 
difference by bringing a calm, 
assured and knowledgeable 
behavior to a very stressful 
situation! Thank you again for 
the road service and the 
professional behavior."


