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High-impact incidents account for 16%
of the total incidents in August.
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Only One Lane Open

Freeway-to-Freeway

Compiled by:

Michigan Intelligent Transportation Systems Center
Serving Motorists on Southeast Michigan Freeways

www.michigan.gov/its
www.michigan.gov/drive
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Total Incident Severity/Duration by Month
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Single-lane closures equal to 90+ 
minutes, partial closures (more than one 
lane, but not all) equal to 45+ minutes, 
or total closures (all lanes) 20+ minutes

Shoulder closures equal to 90+ minutes, 
single-lane closures between 20 and 89 
minutes, partial closures (more than one 
lane, but not all) between 20 and 44 
minutes, and total closures (all lanes) 
less than 20 minutes
Shoulder closures less than 90 minutes, 
single-lane closures or partial closures 
(more than one lane, but not all) less 
than 20 minutes

The duration and/or severity is unknown
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Maria Silver, P.E.
Sandra Montes, P.E.
1050 6th Street 
Detroit, MI 48226
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Motorist Quote of the Month
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0
50

100
150
200
250
300
350
400

Monthly (assists per
hour)

Monthly Fiscal
Year-to-Date (FYTD)
Average (assists per
hour)

Time of Day

N
um

be
r o

f A
ss

is
ts

  10 p.m.      12 a.m.       2 a.m.         4 a.m.          6 a.m.        8 a.m.        10 a.m.       12 p.m.        2 p.m.        4 p.m.        6 p.m.         8 p.m. 

FCP Average Service Times

“I was on eastbound I-94 
stranded with a flat tire 
blocking a lane, when the 
MDOT Courtesy Van pulled 
behind me.  He instructed me 
to pull over to the side of the 
road safely and began to 
work.  He changed the tire in 
no time.  He was very 
professional and courteous 
and that made me feel safe.  
He knew what he was doing.  
When he completed the 
service, he instructed me that 
I could continue to my 
destination and I would be 
alright.  Thank you MDOT 
for such a wonderful service.   
He was great!” 


