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High-Impact Incident Activity Total Number of Incidents
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High-impact incidents account for 17% of the _
total incidents for the month of December. Compiled by:




Freeway Courtesy Patrol (FCP) Service Area

Motorist Quote of the Month
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"I found myself stranded on
northbound 1-275 about 2 p.m.
yesterday (12/8/08) and was
found by one of your drivers.

I was getting very cold while
waiting for a tow truck, and your
driver gave me a ride back to my
trip originating point.

I wanted to thank everyone, and
let you know that the driver was

very professional and pleasant.

Keep up the good work,"
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