West Michigan Traffic Management

Center Control Room
1420 Front Avenue NW, Grand Rapids, MI 49504

Contact Information:

Control Room:
Main Phone:
Cell Phone:
Fax:

Email:

616-451-8329
616-262-6066
616-774-9101
MDOT-GR-TRAFFOPS@michigan.gov

Suzette Peplinski, ITS Operations Engineer:

Office Phone:
Cell Phone:
Email:

Wayne Burke, Operations Supervisor
Cell Phone:

Email:

616-451-8448
616-262-0059
PeplinskiS@michigan.gov

616-318-5590
BurkeW(@michigan.gov

®MDOT

Michigan Department of Transportation

Hours of Operation:

Day

Time Period

Time of Day

Mondays — Thursdays

All

6:00 a.m. to 8:00 p.m.

Fridays

October through April

6:00 a.m. to 8:00 p.m.

Saturdays & Sundays October through April As needed

Fridays May through September 6:00 a.m. to 9:00 p.m.
Saturdays May through September 12:00 p.m. to 6:00 p.m.
Sundays May through September 4:00 p.m. to 8:00 p.m.
Special Events All As needed

Holidays and Holiday New Years Day, Memorial Day, As needed

Weekends

Independence Day, Labor Day,

Thanksgiving Day, and
Christmas Day.

ITS Device Location Map

Please contact the control room operator with information
regarding construction, debris, maintenance, or other

traffic-related incidents. For planned traffic impacts, such
as construction or maintenance activities, at least 24 hours
notice is preferred.
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