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CONTROL ROOM SUPPORT ACTIVITY

Total Incidents per Hour

Total Incidents by Roadway

Freeway Jul 2008 Jun 2008 Jul 2007

Freew ay Closures 14 15 15 75 a1 60 73
Lane Closures 28 18 24 1-94 58 106 0
Ramp Closures 8 8 6 1696 (Reuther) 28 55 21
196 26 38 0
Calls by Type M-10 (Lodge) 15 28 17
Agency No.of Calls INCOMING  OUTGOING M-39 (Southfield) 25 39 13
FCP 2870 2848 22 [-275 14 22 8
CF)ntractors 555 176 379 1375 0 1 0
City 3 3 0
County 38 19 19 TOTAL 207 349 132
Federal 0 0 0
Fire 0 0 0 Vehicle Composition of Incidents
Local Police 28 13 15
MSP 596 566 30 Trucks,
Border 0 0 0 22, (11%)
MDOT/DIT 337 162 175
Media 142 135 7 Cars,
Special Events 0 0 0 185,
Transit 2 1 1 (89%)
Pgrklng 0 0 0 Total Incidents: 207
Airport 0 0 0
Animals 0 0 0 MITS Center News
OTHER 49 41 8
Total 4620 3964 656 )
One hundred and fifty Youth Corp students toured the
MITS Center and attended a presentation about career
MDOT/DIT opportunities within MDOT. The students’ ages varied
% OTHER from late high school to college age. Representatives of
“1”;; 1% MDOT, MITS, URS and HNTB participated in this event.
(1]
Locai;"’"‘:e Software coding was completed this month for the call
’ tracking program to auto generate high-impact incident
County e-mail notifications.
1% . .
’ Zg; GIS mapping of downtown Detroit was also completed
6 . h - - -
Contractors which will be utilized for the upcoming special event
12% planning of the Thanksgiving Day Parade.
Total Calls: 4620
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CONTROL ROOM DISFPATCH ACTIVITY

= Of the 4,263 assists that the Freeway Courtesy Patrol (FCP) provided during the month of July, 666 assists (16%)
were dispatched by the FCP dispatchers located at the MITS Center.

Monthly Call/ Event* History

6000
5000
4000 4,620 4,772
3000 - 3,764
2000 -
1000

July 2008 June 2008 July 2007

*Drop in numbers is due to calls now tracked as events
allowing for greater reporting accuracy.

Calls by
Weekday Shift
Midnight
(10pm-6am)
Afternoon 10%
(2pm-10pm)
46%
Day
(6am-2pm)
44%
Average Number of
Calls per Weekday: 172
Calls by
Weekend Day
Sunday
(all 3 Shifts)
49%
Saturday
(all 3 Shifts)
51%

Average Number of
Calls per Weekend: 166

(See Data Key on Pages 7 and 8 for explanations)

Freeway Courtesy Patrol
Monthly Dispatch Activity

800
700 731
600 - 666 641
500 -
400
300
200
100 -

0

July 2008 June 2008 July 2007
Freeway Courtesy Patrol
Dispatches by Weekday Shift
Afternoon
(2pm-10pm)
49%
Midnight
(10pm-6am)

9%

\ Day
(6am-2pm)

42%

Average Number of
Dispatches per Weekday: 25

Freeway Courtesy Patrol
Dispatches by Weekend Day

Sunday
(all 3 Shifts)
49%

Saturday
(all 3 Shifts)
51%

Average Number of
Dispatches per Weekend: 25

Note: Additional FCP information may be found beginning on page 4.
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TRAVELER INFORMATION ACTIVITY

= The MITS Center provides traffic information to users and motorists via the dynamic message signs (DMS) and the MDOT
website (see www.michigan.gov/drive, click on “ Construction & Traffic”, and then “Detroit Traffic”)

Website Activity
*Web site hits down due to use of Drive site.
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Top 5 DMS with Unique Messages

I-696 EB at Manistee
I-75 SB South of 13 Mile
I-696 WB at Ryan

I-275 NB at King

I-94 WB at Burns

o pr Db E

Incident Communication Accuracy

Weekend DMS Snapshot Review ~ Jul 2008  Jun 2008  Jul 2007

All Incident Messages 100.0% 100.0% 100.0%

High Impact DMS Messages Jul 2008  Jun 2008  Jul 2007
All High Impact Messages 98.0% 100.0% 95.6%
Freeway Closure Messages 100.0% 100.0% 93.3%
Lane Closure Messages 100.0% 100.0% 95.8%
Ramp Closure Messages 87.5% 100.0% 100.0%

Other Communication Jul 2008  Jun 2008  Jul 2007
Advisory Text-Messages 96.0% 97.6% 91.1%
Website Incident Postings 100.0% 95.1% 97.8%

Weekend Construction DMS Message Activity

July 2008

193
170

June 2008

213
168

July 2007

j
o
~
w

Number of Unique Messages

‘ O Average Weekend | Highest Weekend
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FREEWAY COURTESY PATROL ACTIVITY

= Established in 1994, the Freeway Courtesy Patrol provides assistance to motorists by reducing potential crash situations,
relieving traffic congestion and helping to create safer driving environments. Services are funded by MDOT through a grant
from the Federal Highway Administration.

Assist Type
i Other
Motorist Quote of the Month Gone on il
Arrival Abandoned
. 5.4% Vehicles
Accident 27.4%

“\71410 times in one mant/; ami/ was Ae/ ezl é tAe o:0%
my 4 P 4
Debris
Courtedy patroz One was a car accialant anal téa othr was 4.9%
an unﬂrtunate estimaltion o/ Aow Ar one car wou/J go on

empty. j was very tLanA/u/ /;r M,eir dervices. jlmnéd /Zr
éeing there and thank you, thank you, thank you Ar the 21.8%

Mechanical

” Flat Tire
courteoud anJ ro/;ddiona/ dta/y ou /uwe.
P y Out of Gas 19.8%
13.0%
Total Number of Incidents: 4263
FCP Average Service Times History of Key FCP Activities
4,000
1st Shift
(10pm-6am) 12.9] 10.0] 3,500
T14.0] 11.2] 3.000 3,396
2nd Shift o] - g 3004 3233
(6am-2pm) T0.1] T1.7] 2500
) 2,000
3rd Shift T05] 7]
(2pm-10pm) 9.9] T1.3] 1,500
Saturday 1,000 -+ 1,259 (1,237 —
P 13.6] 8.2] 1,169 - B
(all 3 Shifts) 28] 9.0| 500 || || — S | = |
55 501
73] o) o ‘ 1=
14.5] 8.8] Stops Assists Tows
0.0 5.0 10.0 15.0 20.0 25.0 30.0
@ July 2008 O June 2008 o July 2007
O Average Response Times O Average Clear Times ‘
FCP Assists by Time of Day
500
400 -
300
200
100 4
(0!
10pm 12am 2am 4am 6am 8am 10am 12pm 2pm 4pm 6pm 8pm
*FCP coverage hours adjusted for Gateway Project, no scheduled coverage from 12 AM to 5 AM.
@ July 2008 (assists/hr) B Fiscal Year-to-Date (assists/hr) ‘
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TRAFFIC INCIDENT MANAGEMENT

Local Police Department Calls

19%

*Drop in VU numbers
due to use of drive

Video Users

O Police deparments

B Transportation operators

O Emergency management

O Fire deparments

81% B Planned special events venues

O Internal support

public site

Severity/Duration by Top Five Freeways
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Number of Incidents

@ High m Medium @ Low g Unknown

Total Incident Severity/Duration by Month

Single lane closure equal to 90 + minutes, partial closure
equal to 45+ minutes, or total closure (all lanes) 20 +
minutes.

Only shoulder closures equal to 90+ minutes, single lane
closures between 20 and 89 minutes, partial closure
between 20 and 44 minutes, and total closure (all lanes)
less than 20 minutes

Only shoulder closures less than 90 minutes, single lane
closure or a partial closure (more than one lane, but not
all) less than 20 minutes.

The duration and/or the severity is unknown

160
140

120
100 +
80 +
60 -
40 A

20 +
o [ ]

3

July 2008

June 2008

July 2007

‘ @ High m Medium o Low 0 Unknown ‘
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Number of Incidents

This data reflects the last lane affected prior to

400

the incident being completely cleared

Total Number of Incidents
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FREEWAY COURTESY PATROL ACTIVITY

Freeway Courtesy Patrol Service Area
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& Da Magdhaven (L Cak Co. Line 07696 37.0 395 701 0.7 08 8.2 152 119 116
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1275/M-14to 39| 12.0 151 181 12.6 15.1 1.7 11.6 10.8 11.2
M39t0 75| 110 236 288 215 26.2 9.6 10.1 8.8 10.6
r275 375 425 387 113 10.3 10.4 113 10.7 111
196/696 o M-14/-06| 8.0 110 117 138 14.6 133 1.0 9.3 113
M14106 10 104| 12,0 196 179 16.3 14.9 9.8 125 12.2 115
194t1075|  17.5 119 92 6.8 5.3 9.7 10.0 9.8 9.9
F375 12 6 11 5.0 8.9 - 7.1 215 11.9
696 (Reuther) 28.7 451 299 15.7 17.4 9.9 1.0 10.1 10.7
1962750 10 9.3 140 142 5.1 15.2 110 2.3 116 9.7
M10t0+75| 9.0 144 161 16.0 17.8 10.2 10.7 9.5 12.4
17510194]  10.4 167 197 16.1 18.9 8.3 10.2 9.3 10.0
5 (Grand Rver) 10.3 22 5 43 2.4 8.7 2.8 122 105
8 (Davison) 2.2 72 77 32.7 34.9 9.8 8.4 10.9 10.2
M-10 (Lodge) 17.9 381 350 213 19.6 9.2 98 115 115
W14 6.4 59 51 9.2 8.0 15.4 117 7.8 117
-39 (Southfield) 14.2 246 240 17.3 16.9 112 1.5 115 12.0
W59 (Velrans) 116 0 3 0.0 0.2 » 25.0 - 4.6
Total| 3123 4,263 2,305
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DATA KEY INFORMATION
Table Description Data Source

Total Incidents per Hour

Displays the total incidents in the current
month by hour of day.

ATMS Incident Log - Manually entered
information by the operator.

Total Incidents by
Roadway

Displays the total incidents in the current
month by roadway.

ATMS Incident Log - Manually entered
information by the operator.

Monthly Incident Activity

Displays the number of major incidents for
the current month, previous month, and
previous year.

Monthly Closure QC - QC of email advisory
notifications sent for major incidents.

Calls by Type

Displays the number of incoming and
outgoing Control Room Operator calls,
including 2-way and select MSP CAD
entries, for the current month, previous
month and previous year.

Call Tracker Database - Manually entered
data by the operator of all incoming and
outgoing Control Room Operator calls,
including 2-way communications and select
MSP CAD entries.

Calls by Type Breakdown

Displays the number of incoming and
outgoing Control Room operator calls,
including 2-way and select MSP CAD
entries, by agency for the current month.

Call Tracker Database - Manually entered
data by the operator of all incoming and
outgoing Control Room Operator calls,
including 2-way communications and select
MSP CAD entries.

Vehicle Composition of
Incidents

Displays the amount of incidents involving
trucks and the amount of incidents not
involving trucks for the current month.

ATMS Incident Log - Manually entered
information by the operator.

Freeway Courtesy Patrol
Monthly Dispatch Activity

Displays the number of incidents dispatched
by Control Room operators to FCP for the
current month, previous month, and previous
year.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.

Freeway Courtesy Patrol
Dispatches by
Weekday Shift

Displays the distribution of incidents
dispatched by Control Room operators to
FCP by weekday shift.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident where How Detected equals Fwy
Ops.

Calls by Weekday Shift

Displays the distribution of call activity for the
Control Room operators by weekday shift.

Call Tracker Database - Manually entered
data by the operator of all incoming and
outgoing Control Room Operator calls,
including 2-way communications and select
MSP CAD entries.
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DATA KEY INFORMATION

Calls by Weekend Day

Displays the distribution of call activity for
the Control Room operators by weekend
day.

Call Tracker Database - Manually entered
data by the operator of all incoming and
outgoing Control Room Operator calls,
including 2-way communications and select
MSP CAD entries.

Freeway Courtesy Patrol
Dispatches by
Weekend Day

Displays the distribution of incidents
dispatched by Control Room operators to
FCP by weekend day.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident where How Detected equals Fwy
Ops.

Website Activity

Displays the total number of server
requests for current month, previous month
and previous year on the MDOT real time
traffic information website.

Web Site Database - Automated data
collection site of MITSC incident
management activities.

Top 5 DMS with Unique
Messages

Displays the top 5 DMS in terms of the
number of unique messages displayed for
the month.

Daily DMS Activity Log - Automated 15
Minute snapshots of daily DMS messaging.

Unique DMS Messages
by Type

Displays the total number of unique DMS
messages by type that occurred during the
month.

Daily DMS Activity Log - Automated 15
Minute snapshots of daily DMS messaging.

Incident Communication
Accuracy

Displays the accuracy of DMS, advisory

text messages and messages posted on
the website. Accuracy measures include
DMS signs used, wording, and timing.

Monthly Closure QC - QC of email
advisory notifications sent for major
incidents.

Daily DMS Message QC - QC of DMS
message snapshots system wide 7 times
per day, 3 days per week.

High Impact Message QC - QC of incident
information for each high impact incident
resulting in an email advisory.

Weekend Construction
DMS Message Activity

Displays the total number of freeway
construction DMS messages displayed in a
month.

Daily DMS Message QC - QC of DMS
message snapshots system wide 7 times
per day, 3 days per week.

Assist Type

Displays the distribution of incident types for
incidents responded to by FCP.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.

FCP Average Service
Times

Displays the average response times and
average clear times by shift.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.

History of Key FCP
Activities

Displays the number of Freeway Courtesy
Patrol "stops"”, "assists" and "tows" for the
current month, previous month and

previous year.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.

FCP Assists by Time of
Day

Displays the total assists for 2-hour
increments over a 24-hour period.

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.
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DATA KEY INFORMATION

Local Police Calls

Displays incoming and outgoing local police
calls.

Call Tracker Database - Manually entered
data by the operator of all incoming and
outgoing Control Room Operator calls.

Video Monitor Users

Displays the distribution of video monitor
users by user type for the current month.

Web Site Database - Automated data
collection site of MITSC incident
management activities.

Severity and Duration

Displays the distribution of incidents per
freeway by severity determined from the
duration of the incident and lanes blocked.

ATMS Incident Log - Manually entered
information by the operator.

Freeway Courtesy Patrol
Service Area - Map

Displays FCP freeway coverage by
roadway measured by assists per mile of
freeway.

ECP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.

Freeway Courtesy Patrol
Service Area - Table

Displays the total coverage distance, total
assists, assist density and average
response time by freeway. Values with no
available data are denoted as "-"

FCP Call Card Database - Data cards filled
out by the freeway courtesy patrol at each
incident.
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