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Michigan Intelligent T ransportation Systems Center
Serving Motorists on Southeast Michigan Freeways
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www.michigan.gov/its

Sarah Gill
1050 6th Street
Detroit, M1 48226

Matt Smith, P.E., P.T.O.E

DMS Availability

CCTV Camera Availability

Number of Incidents

100% 100%
95% 95%
90% 90%
Z 8% 2 8%
5 so% £ 8%
T 5% T %
< 0% < 70%
) S 65%
60% 60%
55% 55%
50% 50%
May 2009 Apr. 2009 May 2008 May 2009 Apr. 2009 May 2008
Total Incident Severity/Duration by Month
30 160 -
mmm Single-lane closures equal to 90+
” minutes, partial closures (more than one
‘q:: 120 lane, but not all) equal to 45+ minutes,
20 — 2 or total closures (all lanes) 20+ minutes
= 80 - mmmm Shoulder closures equal to 90+ minutes,
; single-lane closures between 20 and 89
10 — 2 minutes, partial closures (more than one
3 40 — lane, but not all) between 20 and 44
minutes, and total closures (all lanes)
less than 20 minutes
0 1-94 1-75 1-96 1-696  M-39 May 2009 Apr. 2009 May 2008 Shoulder closures less than 90 minutes,
H High B Medium Low  High B Medium Low single-lane closures or partial closures
Unknown Unknown (more than one lane, but not all) less
than 20 minutes
The duration and/or severity is unknown

Total Incidents per Hour
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Total Number of Incidents High-lmpact Incident Activity
500
" May 2009  Apr. 2009 May 2008
$ 400 Freeway Closures 13 8 17
2 All Lanes Closed
£ 300
s Lane Closures 30 32 21
5 200 Only One Lane Open
E Ramp Closures 6 3 1
2 100 Freeway-to-Freeway
Total 49 43 39
May 2009 Apr. 2009 May 2008 . . ..
il o i High-impact incidents account for 14%
| Incidents B High-lmpact Incidents

of the total incidents in May.
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Freeway Courtesy Patrol (FCP) Service Area

Motorist Quote of the Month:

Sybvan Lake

OAKLAND Fooga Harboe

Orchard Laks
Blovenfisld Hills
1

iF ] A = Dynamic Message Sign
® Closed-Circuit TV Camers
Assists per Mile
0-59

1

|

\ i
WASHTENAW\
i

6-10.9

11 -15.9

16 -19.9

20 +

“I recently had a flat tire on
I-75. Within minutes, one of
your courtesy vans arrived,
and the driver efficiently
changed the tire and helped
me out of a bad situation.

He was indeed a credit to
himself and MDOT.

The incident occurred about
5:45 p.m. on Tuesday, May 5,
2009. I certainly would have
contacted you had your
courtesy patrolman been rude
or inefficient. Thus, it’s only
appropriate that I also write
when he did his job in a

professional manner.”
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FCP Assists by Time of Day
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Time of Day
Monthly Fiscal . .
@ Monthly (assists per g Year-to-Date (FYTD) * FCP coverage hours adjusted for Gateway project,
hour) ﬁ;ﬁ:?ge (assists per no scheduled coverage from 12 a.m. - 5 a.m.
FCP Average Service Times
1st Shift (10 p.m. -6 a.m.) e ‘ 9.1
‘ .
' 10.8
2nd Shift (6 a.m. -2 p.m.) ‘ 114
) 10.1
3rd Shift (2—-10 p.m.) ‘ 11.2
Saturday (All Three Shifts) ;s
Sunday (All Three Shifts) 721 | -
0 5 10 15 20 25

Time (Minutes)
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Current Month
Average Response Times

Monthly FYTD
Average Response Times

Current Month
Average Clear Times

Monthly FYTD
Average Clear Times




