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Q4	What	area(s)	of	state	roads	will	you	be
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Q5	Were	you	delayed	in	a	construction
zone	on	a	state	road	this	past	week?	If	so,

which	of	the	following	choices	best
describes	your	experience?
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Q6	What	time	of	day	did	you	experience
delays	in	MDOT	construction	zones?
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Q7	Please	select	the	option	that	best
reflects	your	opinion.
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I	received	information	in	time	to	be	prepared	for	road
construction	and	make	an	informed	decision	on	planning	my
route.

The	information	I	received	was	useful	in	preparing	for	road
construction	and	making	an	informed	decision	on	planning	my
route.
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Q8	Select	one	to	evaluate	MDOT's
performance	in	managing	road

construction	work.
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Q9	What	else	would	you	like	to	share	about
your	experience	with	MDOT	road	work	this

past	week?	Such	topics	could	be	things
that	worked	well	and	things	MDOT	should
do	more	of,	or	specific	issues	or	problems

that	need	to	be	addressed.
Answered:	19	 Skipped:	11

# Responses Date

1 Hello	MDOT,	I	am	a	resident	of	Oakland	County	and	although	I	don't	usually	l ike	to	complain
about	things	I	have	to	say	that	the	road	conditions	in	Oakland	County	this	past	week	and	for	the
past	four	months	has	been	absolutely	terrible.	I	encounter	potholes	on	a	daily	basis	on	almost	every
road	that	I	drive	on,	it	takes	an	usually	long	amount	of	time	it	seems	for	them	to	be	fixed	and	even
after	they	are	fixed	the	road	crumbles	in	a	matter	of	weeks.	I	have	had	bent	rims	and	recently
discovered	that	I	wil l 	have	to	have	all	four	of	my	tires	replaced	and	the	tires	aligned	on	the	front
and	back	of	the	car	purely	due	to	damage	caused	by	pot	holes	and	the	poor	road	conditions	that	I
encounter	on	a	regular	basis.	Since	my	first	bent	rim	and	damaged	tire	this	year	I	have	been
swerving	and	attempting	to	take	alternate	routes	to	avoid	the	poor	road	conditions	and	pot	holes,
but	there	are	so	many	that	it	has	become	impossible	to	do	so.	Please	help	the	residents	of	Oakland
County	to	get	to	where	they	are	going	safely	and	without	receiving	weekly	damage	done	to	their
vehic les	by	the	poor	conditions	of	the	roads.	I	know	that	this	winter	was	exceedingly	rough	on	the
infrastructure	and	that	all	repairs	to	the	roads	requires	time	and	money	but	the	roads	are	worse	than
ever	and	I	believe	that	the	service	could	be	much	better	than	it	has	been.	Thank	you	for	your	time.

5/24/2014	1:20	PM

2 It	seems	to	me	that	when	crews	are	going	to	be	working,	a	motorist	needs	to	know	more	than	1
block	from	the	merge.	That	is	what	drives	me	crazy.	Just	give	me	a	chance	to	find	an	alternate
route	OR	a	chance	to	get	over	so	enough.	(Rochester	Road)

5/23/2014	11:53	AM

3 I	am	having	trouble	figuring	out	the	schedule	for	bridge	work.	I	l ike	to	know	what	bridges	are	being
worked	on	and	when	so	that	I	can	determine	my	route.

5/21/2014	2:14	PM

4 The	biggest	headache	is	when	MDOT	starts	construction	on	one	road	for	several	miles,	and	then
does	the	exact	same	construction	on	a	parallel	road.	For	example.	northbound	Mound	between	11-
14	Mile	Roads,	and	northbound	Van	Dyke	between	10-13	Mile	Roads.	How	are	motorists	supposed
to	travel	northbound	during	rush	hour	traffic?	They	can't	take	Schoenherr,	Hoover,	Ryan,	Dequindre
or	John	R,	because	everyone	else	is	too.	Motorists	are	sitting,	barely	crawling,	because	they	are
hitting	every	single	Mile	Road	traffic 	l ight	and	waiting	nearly	6-7	times	the	normal	wait	time.
Another	example	of	the	wait	time	motorists	are	experiencing	because	of	the	parellel	roads	under
construction:	Ryan	northbound	between	12-15	mile	roads,	is	taking	roughly	40	minutes.	That	is
completely	unacceptable.	MDOT	should	not	engage	in	construction	and	c lose	lanes	on	two
parellel	roads	between	roughly	the	same	distances	in	length.	It	puts	Metro	Detroit	at	a	standsti l l .
And	for	people	who	need	to	actually	get	somewhere	quickly	during	rush	hour,	whether	it	be	for	an
emergency,	doctors	appointments,	or	to	pick	up	their	kids,	these	types	of	parellel	road	c losures	are
unacceptable	and	burdensome	to	the	public .	Thank	you.

5/21/2014	9:58	AM

5 better	planning	for	which	roads	you	have	under	construction	at	the	same	time 5/20/2014	10:46	PM

6 The	past	week	the	s	Westbound	and	eastbound	service	drives	have	become	completely	gridlocked
making	it	difficult	for	local	residents

5/20/2014	8:10	PM

7 I	saw	the	workers	on	your	I-96	project	working	through	a	rain	storm	last	week.	Credit	to	you	all	for
that.

5/20/2014	2:52	PM

8 Unless	it	is	a	major	project,	I-96,	I	don't	usually	hear	about	construction	in	different	areas.	Most
times	I	just	happen	to	come	upon	them.

5/20/2014	2:11	PM

9 When	road	work	is	done	on	a	state	highway	that	reduces	the	lanes	available,	the	stoplight	timing
needs	to	be	modified	so	that	vehic les	can	proceed	through	the	road	work	in	a	timely	manner.

5/20/2014	1:46	PM
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10 I	have	concerns	of	the	type	of	l ighting	being	used	on	road	construction	projects.	Why	are	they
extremely	bright	and	slightly	pointed	into	the	drivers	vision.	Any	other	state	uses	shields	or	covers	to
adequately	direct	the	l ighting	away	from	a	drivers	l ine	of	sight.	It	seems	that	would	be	the
intell igent	solution.	These	l ights	are	blinding	and	physical	hurt	a	drivers	eyes	and	could	impair	the
drivers	vision.	I	am	quite	surprised	that	the	MDOT	doesn't	adhere	to	a	stric ter	safety	compliance	for
drivers.	Safet	on	highway	projects	should	be	thought	to	protect	not	only	a	worker	but	also	a	driver.
The	blinding	l ights	rented	from	a	local	home	depot	or	equipment	rental	need	to	go!!!	Implement
some	mandatory	engineering	controls	and	express	dil igent	care	to	provide	excellent	l ighting	for
workers	but	protect	driver	vision	with	tinted	shields.	Don't	wait	for	a	person	to	be	hurt	to	have	a
stronger	SAFETY	protocol.	I	would	also	l ike	to	see	lane	shutdowns	be	more	visible	and	handled
differently.	It's	honestly	a	nightmare	merging	into	traffic ;	sitting	in	traffic ,	while	the	majority	of
drivers	zip	all	the	way	up	to	the	last	orange	barrel	before	c losure	to	merge.	There	is	no	secret	that's
an	issue	in	our	state.	It	also	makes	roads	dangerous	and	unsafe.	Ohio	has	a	police	presence	on
Highway	projects.	In	Florida	when	there	is	an	accident	they	shutdown	the	freeways	and	make
drivers	exit	the	highway.	There	is	definitely	plenty	of	room	for	improvement	in	Michigan.	Another
issue	is	housekeeping	on	roads.	Highway	construction	workers	are	dirty,	unorganized	and	forgetful.
Forgetful	for	not	retrieving	barrels	and	signs	after	a	project	ends.	Sites	are	left	dirty	and	all	sites	are
unorganized	with	barrels	and	signs	thrown	in	ditches	or	behind	overpasses.	I	have	honestly	had	to
dodge	a	few	signs	that	were	to	c lose	to	traffic .	If	sand	bags	do	not	keep	a	sign	secure	than	make
them	secure.	Dril l 	a	hole,	place	in	concrete,	be	a	construction	worker,	do	your	job	of	making	drivers
safer.	MDOT	needs	to	get	out	of	the	truck	stop	playing	with	their	phones	and	question	the	safety	of
the	project	not	only	for	the	worker	but	for	the	drivers.	When	you	think	your	done,	start	over	because
100%	safety	is	a	never	ending	job.

5/20/2014	12:28	PM

11 As	a	resident	I	have	learned	to	coup	with	the	air	hammers	at	night	but	the	one	thing	that	is	hard	to
coup	with	is	when	they	dump	concrete	into	the	trucks	at	night.

5/20/2014	11:31	AM

12 I	can't	think	of	any	recent	examples,	but	sometimes	contractors	leave	up	signs	that	say	"RIGHT
LANE	CLOSED"	and	then	you	get	to	the	work	zone	only	to	find	it's	shut	down	and	there	is	no
closure.	This	is	frustrating	because	a	lot	of	traffic 	wil l	actually	act	on	the	signs	and	get	over.	This
causes	traffic 	issues	that	wouldn't	happen	had	the	signs	been	taken	down	when	the	lanes	were
reopened.

5/20/2014	9:59	AM

13 The	past	week	the	s	Westbound	and	eastbound	service	drives	have	become	completely	gridlocked
making	it	difficult	for	local	residents

5/20/2014	8:41	AM

14 I	travel	going	north	on	Newburgh	to	get	to	work	every	day.	Traffic 	is	down	to	two	lanes	because	of
the	bridge	work.	The	north	bound	side	of	Newburgh	had	a	deep	pot	hole	that	couldn't	be	avoided,
so	I	would	drive	very	slowly	to	avoid	damage	to	my	tire	and	rims.	I	notice	that	the	problem	has
been	fixed	and	I	am	so	thri l led.	Thanks	so	much	and	keep	up	the	good	work.

5/20/2014	8:37	AM

15 For	the	l ife	of	me,	I	can't	understand	why	road	projects	are	not	coordinated.	Even	if	i t	is	not	a
MDOT	specific 	project.....how	can	you	have	Mound	AND	VanDyke	shut	down	at	the	same	time	??
Not	to	mention	17	mile	road	bridge	and	Chicago	road	repairs.	To	drive	1	mile....ONE	MILE.....take
30	minutes.	There	is	no	way	around	it.	I	can't	get	to	my	kids	sporting	events	on	time	and	many	of
the	other	players	have	issues	too.	As	I	said,	they	may	not	all	be	MDOT	projects,	but	some
coordination	goes	a	long	way.	Lastly,	I'm	all	for	road	construction	because	our	roads	SUCK......but,
if	I'm	going	to	delayed,	I	want	to	see	people	WORKING.	Many	times	you	go	through	a	construction
zone,	lanes	are	all	c losed	down....you	don't	even	SEE	a	piece	of	equipment.	Let	alone	actual	work
going	on.	I	guess	those	are	my	two	biggest	issues.	Get	it	done,	and	coordinate.

5/20/2014	8:24	AM

16 I	l ive	six	houses	from	the	I-96	service	drive	and	I	would	l ike	to	comment	on	the	ongoing	project.	I
am	impressed	by	the	speed	with	which	they	are	working.	Sure	there	is	noise,	congestion,	and	dust,
but	I	feel	it's	worth	tolerating	based	on	the	expected	outcome.	Good	job	so	far.

5/20/2014	8:17	AM

17 I	was	exiting	I-696	west	bound	merging	onto	Mound	Road	north	bound.	It	took	12	minutes	to	go	1/4
of	a	mile.	The	cones	were	poorly	placed	and	some	people	were	confused	and	pulled	into	the
construction	area.	Then	they	had	to	get	out	of	there	so	others	were	blowing	their	horns	at	them	and
screaming	out	the	window.	In	the	meantime,	I	just	sat	there	in	park	and	moved	a	few	hundred	feet
every	few	minutes.	It	was	a	mess.	Living	at	Mound	and	12	Mile	Road,	this	is	a	frequent	experience.
The	confusion	is	unreal	and	the	cones	are	poorly	placed	making	it	unclear	where	there	is	an
opening	to	turn	and	where	there	is	not.

5/20/2014	8:15	AM

18 The	traffic 	shift	is	dangerous	coming	onto	and	off	of	I94	in	St.	Clair	county.	The	shoulder	is	now
used	as	the	roadway	with	the	ruts	sti l l 	in	place,	and	the	speed	limit	is	posted	at	60mph	which	in	my
opinion	is	too	fast	for	the	conditions.	There	are	no	police	patroll ing	the	area	causing	people	to
take	advantage	and	exceed	the	speed	limit	making	it	even	more	dangerous.	The	majority	of	the
issue	is	between	Range	rd	and	Water	street	just	before	Port	Huron	on	I	94.

5/20/2014	8:12	AM
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19 Most	of	my	travels	in	the	past	week	were	between	Auburn	Hil ls	and	Waterford.	I	did	not	experience
any	delays	related	to	MDOT.	I	was	delayed	by	Oakland	County	Road	Commission	on	Pontiac	Lake
Rd.	for	about	5	minutes.

5/20/2014	8:02	AM


