Metro Region Road Watchers survey

Q3 In what capacity are you assessing our
performance in managing road
construction? (Please select all that apply)

Answered: 2 Skipped: 0

| am a motorist

e _

I own or
manage a...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
| am a motorist 100.00%
| am a resident 100.00%
0.00%

| own or manage a business

Total Respondents: 2



Metro Region Road Watchers survey

Q4 What area(s) of state roads will you be
evaluating? (Please select all that apply)

Answered: 2 Skipped: 0

The city of
Detroit

Wayne County
(outside of ...

getiend county _

Macomb County

St. Clair
County

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
The city of Detroit 50.00%
Wayne County (outside of the city of Detroit) 0.00%
Oakland County 100.00%
Macomb County 0.00%

St. Clair County 0.00%

Total Respondents: 2
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Metro Region Road Watchers survey

Q5 Were you delayed in a construction

zone on a state road this past week? If so,

which of the following choices best
describes your experience?

| experienced
no delays

Much worse
than expecte...

Somewhat worse
than expecte...

as expected ...

Somewhat
better than...

Much better
than expecte...

0%  10%

Answer Choices
| experienced no delays
Much worse than expected for the situation
Somewhat worse than expected for the situation
About the same as expected for the situation
Somewhat better than expected for the situation

Much better than expected for the situation

Total

20%

Answered: 2 Skipped: 0

30%

40%

317

50%

60%

70%
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90% 100%

Responses

0.00%

50.00%

0.00%

50.00%

0.00%

0.00%



Metro Region Road Watchers survey

Q6 What time of day did you experience
delays in MDOT construction zones?

Answered: 2 Skipped: 0

| experienced
no delays

Weekday, 6
a.m. - noon

Weekday, noon
-6 p.m.

Weeknight, 6
pm - midnight

Weeknight,
midnight - 6...

Weekend, 6
a.m. - noon

Weekend, noon

-6 p.m.

Weekend, 6

p-m.-6am.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
| experienced no delays 0.00%
Weekday, 6 a.m. - noon 100.00%

Weekday, noon - 6 p.m. 0.00%
Weeknight, 6 pm - midnight 0.00%
Weeknight, midnight - 6 a.m. 0.00%
Weekend, 6 a.m. - noon 0.00%
Weekend, noon - 6 p.m. 0.00%
0.00%

Weekend, 6 p.m. - 6 a.m.

Total Respondents: 2

417



Metro Region Road Watchers survey

Q7 Please select the option that best
reflects your opinion.

Answered: 2 Skipped: 0

I received
information ...

The
information ...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Strongly disagree [} Disagree [ | Neither agree or disagree [} Agree

@ Strongly agree

Strongly Disagree Neither agree Agree Strongly Total

disagree or disagree agree
| received information in time to be prepared for road construction and 0.00% 0.00% 50.00% 50.00% 0.00%
make an informed decision on planning my route. 0 0 1 1 0 2
The information | received was useful in preparing for road construction 0.00% 50.00% 50.00% 0.00% 0.00%
and making an informed decision on planning my route. 0 1 1 0 0 2

517



Metro Region Road Watchers survey

Q8 Select one to evaluate MDOT's
performance in managing road construction
work.

Answered: 2 Skipped: 0

Not at all well

Slightly well

MOderater e _

Quite well

Extremely well

0%  10% 20% 30% 40% 50% 60% 70% 80% 90%

Answer Choices Responses
Not at all well 0.00%
Slightly well 0.00%
Moderately well 100.00%
Quite well 0.00%
Extremely well 0.00%

Total

6/7

100%



Metro Region Road Watchers survey

Q9 What else would you like to share about
your experience with MDOT road work this
past week? Such topics could be things
that worked well and things MDOT should
do more of, or specific issues or problems
that need to be addressed.

Answered: 2 Skipped: 0

Responses Date

1) "Newburgh to Telegraph Closed" on the sign boards is useless information. Locals would know they are 9/16/2014 8:32 AM
closed by now, and those outside the area wouldn't know "Newburgh" or "Telegraph”. They would know them as
"|-275 to US24". 2) The eastbound concrete patches on 1-96 from Kent Lake to Novi are dangerously tall. | hope
you grind them down before the plows come through. The plows are going to be torn apart by these patches.
They are so tall that they are acting as speedbumps; people are slowing down before they hit them. 3) Did you
really think through the extra traffic that would be on 1-96 from Kent Lake to Novi due to the 1-96 1-275 to us24
closure? It is taking sometimes more than an hour to go from Brighton to Novi (even though the signs will max out
at about 35 minutes - they are NEVER accurate; it will always take at least 3 minutes more than they show) 4)
The afternoon drive travel time sign (at mile 161.6) that is west bound at Novi is dangerously wrong. Example
from yesterday at 3pm: ----To US23 13MI...14 Min ----To M-59 28MI...23Min. This means to travel from US23 to
M-59 is 15 miles and will be done in 9 minutes. That's 100 Miles per hour!!! | have taken several pictures of it. It
doesn't happen just one day.

The major freeway projects are going well. The smaller projects seem to pop up without warning. A sign posted 9/15/2014 4:46 PM
prior to the work beginning sould help eliminate unexpected delays. Thank you!
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