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Q1). Are we reading correctly that our proposal cannot be longer than 7 pages excluding 

resumes and any required MDOT forms? 
A)  This RFP waives the page limitation for proposals to allow for the integration of 

technical information. Please see the NOTIFICATION MANDATORY 
ELECTRONIC SUBMITTAL section on page 3 for electronic submittal 
requirements. 

 
Q2). Is Issues & Answers considered a prequalified firm with MDOT since we have done 

work for MDOT before and therefore we do not need to file the 5100J form? If we 
do need to file the 5100J, where do we find that form? 

A)  There is no prequalification category for this service.  Form 5100J is only 
required for firms that are submitting and are not currently prequalified with 
MDOT.  All forms may be located under Doing Business with MDOT public web 
page at: http://www.michigan.gov/mdot/0,4616,7-151-9625_23109---,00.html  
Click search the repository of MDOT online forms 

 
Q3). Where do we find the 5100D form that is required? 
A) All forms may be located under Doing Business with MDOT public web page 

at: http://www.michigan.gov/mdot/0,4616,7-151-9625_23109---,00.html  Click 
search the repository of MDOT online forms. 

 
Q4). Under Objective #2 J – “Include an assessment of current survey methods being 

used by MDOT” –     What is meant by this statement? 
A)  As discussed in the Background Section of the RFP, customer satisfaction has 

been identified as our wildly important goal.  MDOT is utilizing the Franklin 
Covey 4 Disciplines of Execution.   The department has begun to monitor 
customer satisfaction on a continuous basis through online survey utilizing 
survey monkey.  MDOT is looking for guidance as to our approach and how 
valid collecting information through online surveys will be. Are we using the 
right tools to continuously monitor? 

 
Q5). Under IV Project Scope – there are 6 items listed out – do each of the items get 

priced out on the 6 Task Price Pages? So for example there is a price calculated for 
the Draft Project Work and Management Plan and the Final project Work and 
Management Plan and placed on the Task 1 price page? 

A)  Yes, for example, the Draft Project Work and Management Plan and Final 
Project Work and Management Plan are a Task 1 deliverable and should be 
priced under Task 1. 
 

Q6). Is Item 4.0 “Evaluate Household Survey Data” – does this refer to the analysis and 
final report for the A&P study? 



A)  As stated in the RFO Deliverables for Task 4.0 include Book of Tables, Final 
Report, and Database of responses in SPSS. 
 

Q7). For Item 5.0 “identify Important Issues Related to Shippers and Carriers” – does this 
mean any business/company in Michigan that ships or received anything or only 
specific items or specific volumes of items? Does MDOT provide the consultant 
with a list of the businesses they wish to survey? Are you looking to the consultant 
to recommend a sample size for this study or do you have a sample size in mind? 

A)  Proposals should include how to accomplish this task. MDOT does have some 
listings but it is not complete. 

 
Q8). For item 2.0 (Methods to continuously or periodically monitor customer satisfaction) 

– there is no mention of data collection or results delivery in the task deliverables. 
Would the consultant just work with MDOT to design the plan or would the 
consultant also be responsible for implementation? 

A)  Based on recommendations and proposed budget, if it is determined MDOT 
needs to utilize a different online tool other that survey monkey, we would 
purchase outside this contract.  During the duration of this contract the 
consultant would be available for technical assistance and guidance during 
MDOT implementation. 

 
Q9).  What is the specific reason that MDOT has solicited responses to the RFP at this 

time?  Is it because the contract has ended, due to performance issues by the current 
vendor, budgetary considerations, or some other reason?  

A)  Contracts were successfully completed.  MDOT has been conducting its 
Attitudes and Perceptions survey every two years.  The first series were part of a 
larger contract for our state long-range plan.  The 2009 and 2011surveys were 
done as separate contracts.  This RFP is now for a three year period to allow for 
an annual A&P as well as additional tasks. 


