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Map Control Will Not Load on Routing Page
1) Are they using a computer with Microsoft Windows?

®» MiTRIP will only work on a Microsoft Windows computer (desktop or
laptop). No Apple products or mobile devices should be used.

2) Have them close any browser pages that they may have open.

3) Launch the Internet Explorer browser. This is done by clicking the .t
doesn’t matter what their browser home page is (i.e. the browser page could
open to Google, MSN, AOL, etc.)

4) In Internet Explorer the menu line should be viewable below the browser’s
address bar:

File Edit View Favorites Tools Help

®» If the customer cannot see the the menu line, have them press and
release the ALT key on their keyboard. Doing this will make the
menu line visible and highlight the first word in the menu line, File
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5)

6)

Select Help, then About Internet Explorer

E}J‘ ol g ot AL COM it D=GlduM
File Edt View Faecortes Tools |LRad)
e S WDOT- Serena [ Suggestes & Inteanct ExNQRET Fl LTFF - Orecle CREATE
'Whal's M in Inbemiet Explone 11 L0 Sioyrpe Moteie
Orlane wgpert

Aboia Inbemet Explons

N\

enTERTARMENT ]

elabntias movees m

Ask what version of browser they have and if they see anywhere in the About
Internet Explorer box where it says 64 bit or 64X. If so then they are using the
64 bit version of IE. This could be true if their machine is Windows 7 or Windows
8. Select the Close button.

most nivapie ciues

Abow Infernet Exploser

' Internet
S [xplorerl

If using a 64 bit version of Internet Explorer, go to Finding/Launching the 32 bit
version of Internet Explorer on page 22 then come back and continue from

Step 4 .

®» MIiTRIP will only work with a 32 bit browser so either you need to
have them find their 32 bit version of Internet Explorer on their
machine (preferred) or they will need to use Chrome or Firefox
(Chrome/Firefox on page 29)
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7) Select Tools, Internet Options from the menu line
®» If the customer cannot see the the menu line, have them press and
release the ALT key on their keyboard. Doing this will make the
menu line visible and highlight the first word in the menu line, File

E
A -
%4 M http://www.msn.com/7o

J ol o] ” \'.l MSM.com X
File Edit WView Fawvorites
'1'::_3 @ MDOT- Serena |3 Sug Delete browsing history... Ctrl+Shift+Del MITRIP B Oracle CREATE SYNONY... < YOU ARE NOW
InPrivate Browsing Ctrl+5Shift+P } , n
k.com Skype Mobile My MSM Latine Bing Re
Enterprise Mode
Turn on Tracking Protection Web | MSN | Images | Vi

ActiveX Filtering

Fix connection problems... Sn\q ‘

Reopen last browsing sessicn

D Addsiteto Start menu 3 ENTERTAINMENT SPORTS MONEY  LIVING

View doewnloads ctri+) jcnime & justice world science & tech |
Pop-up Blocker 3
SmartScreen Filter 3

22, 2014 as of 3:27 PM

Manage add-ons

Compatibility View settings

Th

Subscribe to this feed...

Feed discovery 3
Windows Update Analys!
that inc
Performance dashboard Ctrl+Shift+ U infrastr
F12 Developer Tools
Nurse i
OneMote Linked Notes iy The me
Send to OneMote i
Report website probleng Zot12
Internet options RS PICKS

= Dozens killed in mosque attack = Interpol looks into "baby fac
= Ore. sues over health care site = Teacher suspended for les:

= County wronolv calculated BAC = 19490 murder ran averturme:
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8) Select Delete... button under Browsing History.

’
| Internet Options m

p -~ \t MSM.com

|
General |Soavt:|.|ri‘|:5|I | Privacy | Content | Connections | Proarams | Advanced |
Home page 7 MDOT - MITRIP B Oracle CREATE SYNONY.., <
l b To create home page tabs, type each address on its own line,
= 5 - .
1 hitp://go.microsoft.com/flink/7Linkld=69157 L Outlook.com  Skype Mobile My MSN  Lati
- Web | MS
| usecurrent || Usedefault || Usenewtab | msn\q
Startup
() Start with tabs from the last session
I @ Start with home page ENTERTAINMENT [EI3elt4 R (0]

Tahs celebrities movies music tv c

Change how webpages are displayed in tabs.

Browsing history

August 22, 2014 as of 410 PM

Delete temporary files, history, cookies, saved passwords
form infarmation.

Delete browsing history on exit

[ Delete...

)

Settings ]

Appearance

[ Colors H Languages ” Fonts H Accessibility l

ﬁl Some settings are managed by your system administrator.

| oK ” Cancel ] Apply
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9) Delete Browsing History box opens. Make sure that Temporary Internet files
and website files and Cookies and website data are checked then select the
Delete button. Once finished deleting the Delete Browsing history box will
close leaving you back at the Internet Options box.

® If anything else is checked it doesn’t matter to MiTRIP. To clean up
the browser for MiTRIP the 2 items mentioned here are the only ones
that matter, the customer can leave the rest as is.

T
Delete Browsing History

LUS/273f6e05-8747-4edd O ~ C

Preserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files E
Copies of webpages, images, and media that are sa r faster
viewing.

Cookies and website data F

Files or databases stored on your compditer by websites to save

preferences or improve website performance,

. W MDOT - MITRIP BC Oracle C

History
List of websites you have visited.

[ ownload History
List of files you have downloaded.

[] Form data
saved information that you have typed into forms,

[ Passwords

saved passwords that are automatically filed in when you sign in
to @ website you've previously visited.

[| Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from filtering, data used by ing
Protection to detect where sites might automaticall ring details
about your visit, and exceptions to Do Mot Tradk

@ Some settings are managed by your sys

About deleting browsing history Delete ] [ Cancel ]
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10) From the Internet Options box select the Security tab. Select the Security
tab, then select the Custom Level ... button.

Internet Options

security | Privacy | Content | Connections | Frograms | .ﬁ.du'an::ed|

Select a zone to view or change security settings.

@ & v O

nterne Local infranet  Trusted sites  Restricted
sites

Internet

Sit
0 This zone is for Internet websites, =

except those listed in trusted and
restricted zones.

II Security level for this zone I
Allowed levels for this zone: Medium to High

Medium-high
- Appropriate for most websites
= - Prompts before downloading potentially unsafe
content
- Unsigned ActiveX controls will not be dow

Enable Protected Mode (requires restartin et Explorer)
Custom level... Default level

Reszet all zones to default level

@ Some settings are managed by your system administrator,

[ Ok ] [ Cancel Apply
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11) The Security Settings — Internet Zone box will open. In the Settings box
have them scroll down until they see the section heading Active X Controls and
plug-ins.

There are 4 options under Active X Controls and plug-ins that need to be set
to Enable. If anything else is set to enable it doesn’t matter to MiTRIP, the
customer does not need to change anything but the 4 mentioned.

Allow Scriptlets

Automatic prompting for ActiveX controls

Run ActiveX controls and plug-ins

Script ActiveX controls marked safe for scripting

®» |f the customer has to enable the last on in this list then the
computer should be restarted.

|- ~— ~—— Ii:ll

Internet Options
—_—
Security Settings - Internet Zune- a— . ﬁ

© O O o

Settings M

(7) Disable -
@ High Safety
% Run companents not signed with Authenticode (1
@ Disable
i) Enable
i) Prompt
% Run components signed with Authenticode
@ Disable [
@ Enable
) Prompt
(R o con i i .
|#| Allow ActiveX Filtering
(71 Disable |
@ Enable
|#| Allow previously unused ActiveX controls to run without prom

= Miezhla
1| 1] [ b

*Takes effect after you restart your computer

Reset custom settings I
Resetto: | Medium-high (default) -| | Reset.. |
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12) Verify Reset custom settings. Customer settings should be set to medium-
high or below. This is a drop down and the setting can be adjusted as needed.

®» Typically this does not need to be done. In the past (earlier browser
versions) having the setting at High created issues.

5 ~— — - D4
Internet Options | 7= |
_—
Security Settings - Internet Zcme- —— u

Settings 1 MDOT - MiTRIP

T

._iﬁ .MET Framework
,_unﬂ' Loose XAML
@ Disable
i) Enable
&) Prompt
._uig' XAML browser applications
(@ Disable
() Enable
() Prompt
._uﬂg' ¥PS documents
l (7 Disable I
i@ Enable
() Prompt
% .MET Framework-reliant components
% Permissions for components with manifests

T Nieshla
4 | 1 | 3

[l »

QOutlook.com

msn

NEWS BEl
us crime

August 27, 2014

*Takes effect after you restart your computer

Reset custom settings

Reset to:
th
Medium-high (default

Medium

Reset...

= iyt

Officials: Pily
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13) Click OK from Security Settings box. A message box will pop up similar to
below if the customer has changed any of the settings. Select Yes to confirm
the changes (if any) made. You will be taken back to the Internet Options box.

T .
Internet Options T
Sca E)
Security Settings - Internet Zone 2 E
Settings ﬂ ML

() Disable -
@ Enable I
|¢| Allow previously unused ActiveX controls to run without prom
i Dizable (A
@ Enable
|| Allow Scriptets
@ Disable
@ Enable r
() Prompt
|#| Automatic prompting for ActiveX contrals

() Disable
II @ Enable I- h

|#| Binary and script behaviors L
() Administrator approved
() Disable
(@1 Enzhla 7 Au
4 | 1 | b

*Takes effect after you restart your computer

Reset custom settings
Reset to: [Medium-high (default)

L™
-

~—— Warning! —a

|"ﬂ“ Are you sure you want to change the settings for
. this zone?

The current security settings will put your computer at risk,

Yes ] [ Mo
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14) Select the Privacy tab, then select the Advanced button. An Advanced
Privacy Settings box will open.

Internet Options 4

Jo

| General | Security | Privacy L #nt | Connections I Programs | Aduan::ed|

Settings
Select a setting for the Internet zone,
Medium

- Blocks third-party cookies that do not have a compact Qutlook.com  Skyp

privacy policy

- Blocks third-party cookies that save information that can
- be used to contact you without your explicit consent

- Restricts first-party cookies that save information that
can be used to contact you without your implicit consent

msn\

Site Import Ad ced Default
| [ S| \sdinport| (wwbdvanced.] [ Defon | news [ENERT
Location us crnme & ju
F Mever allow websites to request your
physical location
August 27, 2014 as of
Pop-up Blocker
[ Turn on Pop-up Blocker Settings N E
InPrivate

Disable toolbars and extensions when InPrivate Browsing starts

@ Some settings are managed by your system administrator.

ok || concel || peply |

Officials: Pilot's st

m 1 of 12
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15) In the Advanced Privacy Settings box, Override automatic cookie handling
needs to be checked and Accept selected for both the First-party Cookies and
the Third-party Cookies.

Then select the OK button. You will then be back at the Internet Options box.

— I
[Internet Opticns ¥ 2 P .
— L
] Advanced Privacy Settings - —— u 3
‘! B You can choose how cookies are handled in the Intemet | i'.‘ MDOT - MiTRIP R

B zone. Thig ovemides automatic cookie handling.

Cookies E Turn
Ovemide automatic cookie handling - Outlook.com  Sky

First-party Cookies Third-party Cookigs
B - "
() Block () Block

() Prompt () Prompt

msn\
B evs

us crime & |

I. [] Mways allow session cookies

August 27, 2014 as ¢

[ Turn on Pop-up Blodker Settings N{
InPrivate -

Disable toolbars and extensions when InPrivate Browsing starts

ﬁ Some settings are managed by your system administrator,

ok [ cancdl J[ romty |

Officials: Pilot's ¢

m 1 0f 12
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16) From the Internet Options box select the Apply button (if there is one), then the
OK button. This will close the Internet Options box but IE will still be open.

Internet Cpticns

T [

| General | Security | Privacy |Content | Connections | Programs | Aduan::ed|

Settings

settings, didk the Default button,
Custom

- Advanced or imported settings

To set a standard privacy level instead of using custom

] | Advanced

| | Defaut |

| | sites || Impert

Location

physical location

F Mever allow websites to request your

Pop-up Blocker
[] Turn on Pop-up Blocker
InPrivate

Settings

Disable toolbars and extensions when InPrivate Browsing starts

@ Some settings are managed by your system administrator,

[

J | cancel [ apoly

MiTRIP Common Customer Issues
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17) Have the customer go to the Michigan Business One Stop (MBOS) home page.

The site address can be accessed by typing michigan.gov/business in the
address bar.

T T SSSSmmm———

m Wl michigan.gov/business 2~ i | ol MSN.com
File Edil http:/fwww.michigan.gov/business shift + Enter
s ©m Histery Y kle CREATE SYNONY.,
— MBOS - Business WorkSpace https://onestopdev.michigan.gov/OneSto...
MBOS - Business WorkSpace https:/fonestopdev.michigan.gov/Onesto.., yur searches int
MBOYS - Start a Business https:/fonestopdev.michigan.gov/OneSto... Mobile My MSN
Favarites 4
DEV Michigan Business One Stop EXLG-...  https.//onestopdev.michigan.gov/onestop.. Web
Rireinaee - Mirhinsn Bicinace MNas Qkan e f fusaan michinan ancl kitinsee |

18) Log in to MBOS.

Business One St;p

Michigan.gov Home One Stop Home  Contact Us Search | @
Eustomer Assistance print friendi I Like M Tweet
Zenter
[ty Business Qne Stop
simulator

MTO (Michigan Treasury Online - Business Tax Services) will be unavailable due
lesource Center to scheduled maintenance beginning Saturday, August 30th at 5pm through
Sunday August 31st at 11pm.

We apologize for any inconvenience this may cause.

Michigan's Business Service Center

Over the next few weeks, we will be working to re-engineer this site based on feedback from our customers.
Thank you for your patience as we continue fo improve our products.

RESEARCH & PLAN START & REGISTER LoginID:

Tools You Can U To get started ill dt Password

ools You Can Use o get started, you will need to o
! ! ; rg ;

Business Entity Search sign up for a One Stop Tl

Financing Your Business account, then set up your m

Employer Resources business. These are ONE Create an Account/Log In

Taxes: General Information TIME ONLY activities.

Take the One Stop Tour

Try the One Stop Simulator et started now! Reqgister for

Business One Stop.

MiTRIP Common Customer Issues Page 14



19) From the MBOS home page, if the customer registered as a business will select
the My Workspace link under Operate my Existing Business. If they are an
individual will select the Go button under For Individuals and Service
Providers.

®» MITRIP will be accessed from the My Workspace link for the business for
which you wish to obtain permits on the One Stop Home Page.

®» MITRIP will be accessed from the My Workspace tab if registered as an
individual. The My Workspace tab will display after the GO button For
Individuals and Service Providers has been selected.

MICHIGAN.GOV

Michigan's

Michigah Business One Stop™ =~ = W= -&=F St She
One Stop Home | Help | Contact Us | FAQ | Sign Out

MTO (Michigan Treasury Online — Business Tax Services) system will not be available from Saturday, August 30th 2014 5:00pm
to Sunday, August 31st 2014 8:00pm.

Welcome:

Mark A Warner

‘ Search [Al Depariments <l @ ‘

Login Information
For Businesses: For Individuals and Service Providers:

‘ One Stop Home Page ‘

= Start a new business = Register for business taxes
= Add an existing business = Unemployment tax and benefit reporting
= Add a delegated business = Submit annual reports

= Permits and licenses for individals

Individual

Operate my Existing Business

Business Name - One Stop ID

Out of State Tranzporis - 360475 My Workspace My Filings My Profile

MiTRIP Common Customer Issues Page 15



a. For Businesses: Defaults to the My Workspace tab. Select
Oversize/Overweight Permits (MiTRIP).

‘M wy My
| orkspace Filings Business Profile | Go To ...

Remove | Task Name ‘ Help
& Billhoard Permit (IHAP) [_éi'%m
E Oversize/Overweight Permits (MITRIP) @ Tell me more|
:}:' Righi-of-Way Construction Permits (Highway Right-of-Way Use)

b. For Individuals and Service Providers: Select the My Workspace tab,
then select Oversize/Overweight Permits (MiTRIP) — Not for use by
Permit Services or submission of multiple permits.

M
[ines Tonron

My Tasks Add a Task
Remove ‘ Task Name ‘ Help

.1 = N = % N SR " = r—"
f_r:_ Oversize/Overweight Permils (MITRIP) - Not for use by Permit Services or submission of mulfiple permits @_‘remmg!!]
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20) MiTRIP will open.

a) A business in MBOS will see the MiTRIP home page.
R0\Y% 1010 WDERSHMERtot A ranspottation

Michigan.gov Home

Application | My Vehicles | My Permits | My Reports | Logout

Bulletin T

**ALL APPLICATION FEES ARE NON REFUNDABLE!!!

The permit office will be closed on Labor Day
Monday, September 1st, 2014

**The permit office has moved and the new number is:

517-241-8999

**Click Here for system requirements

Single Trip Permits
Single Trip Equipment Single Trip Miscellaneous
Specialty Moves

Mote: a 5

Single Trip Superload height, ar

Single Trip House / Building

Extended Permits
Agricultural - Truck Miscellaneous - Truck

Agricultural - Trailer Miscellaneous - Trailer

Fanotruatinn Caninmant  Trsal Micrnllanmno Mhinnt

b) Anindividual in MBOS will see the MiTRIP Admin Information page. To
access the MiTRIP home page have them validate their name, address, and
contact information and then select Order Permits.

®» If a new customer to MiTRIP will need to enter Name, Address, City,
State, Zip, Country, Phone then Select Update. Once the page
displays that their profile information has been updated they can select
the Back button to return to the page below. Then select Order

Permits.

L\ 1) [0 7 WRDERETIMentiotil ransportation

Michigan.gov Home My Account | Logout

Admin Information

This form is to be used to correct any of the information listed below. This form will not allow you to create a new profile. After modifyir
account. click the Order Permits button. The Logout button will log you out of the system.

Company Information

USDOT]|

Name [TEST TEST

Address [123 ONESTOP TESTING

City [LANSING

State (Ml V]

Zip [48912

Country [USA

Phone |(517) 555-1212

Fax

Email

Update Order permits

MiTRIP Common Customer Issues
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21) From the left side of the page in the Bulletin Box have them click the 'here’ in the
sentence **Click here for system requirements.

@MDOT - partmentiofal ransportation

Michigan.gov Home Application | My Vehicles | My Permits | My Reports | Logout

Bulletin T

single Trip Permits

*ALL APPLICATION FEES ARE NON REFUNDABLE!!! Single Trip Equipment Single Trip Miscellaneous
The permit office will be closed on Labor Day Specialty Moves
Monday, September 1st, 2014 Toi=as
Single Trip House / Building Single Trip Superload heigeﬁt?ar
**The permit office has moved and the new number is:
517-241-8999 Extended Permits
«Glick Here for system requirements Agricultural - Truck Miscellaneous - Truck
i q Agricultural - Trailer Miscellaneous - Trailer

f Fanetructinn Caninmant  Trnk Mic~nllannms Mhinnt

22) A System Requirements box will open. Have them read the section on the
right side that says Your Current Configuration. This is a final way to check if
what they have and if they are set up correctly. It should look similar to below: a
Windows operating system, 32 bit browser, JavaScript, Cookies, and Java
enabled. Screen resolution does not matter for MiTRIP. After verifying the
configuration close the box using the X.

Your Current Configuration
Operating System: Windows 7
Browser: Internet Explorer 11 32-bit
JavaScript enabled: Yes
Cookies enabled: “es
Java Enabled: Yes
Screen Resolution: 1366x768

®» If the customer is using Windows Vista, sometimes the map will not
load regardless of the setting changes instructions listed here. There
are additional setting changes listed in the System Requirements that
the customer can try — initialization file changes. | have never had a
customer do this so | don’t know if it would solve the Vista
issues.

®» If they are still using a 64 bit version of IE go to the section
‘Finding/Launching the 32 bit version of Internet Explorer’ on page
22
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®» If they find that Java is not installed have follow the instructions from
http://java.com/en/download/help/download options.xml

® If Java is not enabled follow the instructions from the following link:
http://java.com/en/download/help/enable browser.xml.

®» If Javascript is not enabled have them go back and repeat step step 21
before continuing. In System Requirements there are instructions for
enabling Javascript.

23) Once settings have been updated/verified select Route Evaluation on the right
side of the MiTRIP home page, Menu box at the bottom.

Copy Existing Application/Permit
Renew Extended Permit

View Application

Route Evaluation -

24) Have them fill out the route evaluation as a test to make sure they will be able to
download and see the map of Michigan. Have them do this first rather than
attempting an application only to get frustrated on page 2 if the map still
doesn’t load.

Route Evaluation — page 1 values

Step 1 — check the Acknowledgment of Permit Conditions box

Step 2 — enter 12 for the length, width, height for Vehicle Configuration
Step 3 — no change to Travel Dates

Step 4 — pick any origin and destination they want for Route Information.
Step 5 - select the Continue button in Application Review

® Qoo

Route Evaluation — page 2 values

f. Step 6 — on the Travel Information page will be asked if they want to
download/install Bentley Superload (or something to that affect) if not
previously downloaded. If using Chrome or Firefox will get something

MiTRIP Common Customer Issues Page 19


http://java.com/en/download/help/download_options.xml
http://java.com/en/download/help/enable_browser.xml

similar (not identicial) to what is shown below:
Fa B

Do you want to run this application?

Name: SUPERLOAD

(N

b Publisher: Bentley Systems, Incorporated

Locatiom: htip://tr-test-mi-weba

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the location and publisher above,

|| Do not show this again for apps from the publisher and location above

6 Mare Information i Run | [ Cancel

Security Warning [

Uy Allow access to the following application from this web site?

Web Site:  httpe//tr-test-mi-webb

Application: UNENOWN
Publisher:  UNKMOWN

This welb site is requesting access and control of the Java application shown above,
Allow access only if you trust the web site and know that the application is
intended to run on this site.

[7] Do not show this again for this app and web site. Allow ]l Do Mot Allow |

I-.\L.'I More infermation

g. Ask them to click yes/ok/run/allow to confirm the installation. This is the
map control.
OR

if the map control is already on their machine, should see a progress bar
that will say ‘Downloading map graphics’ at the top of the white box on
the right side of the page where the map will display.
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®» Sometimes page 2 times out downloading the map/and or graphics.
Customer will see ‘Michigan.gov not responding’. Have them select the
Back button from the Travel Information page to get them back to page 1
then select the Continue button. Usually it will load on the second
attempt.

25) If after that still cannot get the map to load see section: Other Alternatives When
the Map Will Not Load in Internet Explorer on page 28.
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Finding/Launching the 32 bit version of Internet Explorer
1) Close any browser pages that are already open.
2) Openlfind Windows Explorer
a. For Windows 7 and Windows Vista

i. Select Windows Start icon ﬂ

ii. When the search box appears have them type Windows Explorer.
When it appears under Programs, select/click it. Windows Explorer will
open.

Programs (1)

1 Windows Explorer

Documents (3)

@] MIDOT_SUPERLOAD RN 0115 Server and In-State Client Install...
| ) soa-p-5.2.0.GA-default
0t | htrnlApplication_cfm

Microsoft Outlook (106)

ﬂﬂ BentleyWebReporting_Install_Guide. docx

Eﬁ BentleyWebReporting_Install_Guide.docx (BentleyWebReportin..,
5EM Upgrade has completed
IT Weekly Updates -» affecting DTME and Civil Service Commi...
IT Weekly Updates -» affecting DTME and Civil Service Cormmi...

Files (432)

a about_the_microsoft_windows_explorer_plugin

a configuring_the_windows_sxplorer_plugin
a performing_dimensions_operations_from_the_windows_explorer

a the_microsoft_windows_sxplorer_plugin

—
4~ See more results

| Shut down | ¥ |

| windows explorer

=

A ﬁ Windows Start
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b. For Windows 8

I. Select Windows key @ on the keyboard to open the Start
screen.
ii. Type File Explorer in the search box.
iii. Click/select File Explorer when it appears in the list.

c. For Windows XP
i. Select My Computer

3) The 32 bit version of Internet Explorer is located under C:\Program Files
(x86)\Internet Explorer. They need to navigate to that directory.  Find the file
iexplore and have them right click on it.

@.@v| . v Computer » (C:) Local Disk » Program Files (x86) » Internet Explorer »

COrganize « Include in library - Share with = Burn Mew folder
. Program Files i Marne .
4 | Program Files (x86) US
| en-
> | Adobe SIGNUP
> L0 AR System = .
Ber |% D3DCompiler_47.dll
* | bentley
|%| DiagnosticsTap.dll
» . BentleyTransportation
_ = .Fl (7] ExtExport
> | Business Objects % F12Toole.dll
% ools,
» . Cisco Systems e
> Commen Files =l =
' | iedvtool.dll
+ | FileZilla FTP Client o5
Cooal (= ieinstal
¥ oogie 2 ielowutil
1. InstallShield Installation Information —, _
el %) ieproxy.dll
L e (@] IEShims.dIl
> | Internet Explorer o -
_| = iexplore
> 4 Java
_ _ |%| jsdbgui.dll
. Microsoft ActiveSync g .
|% jsdebuggeride.dll

» 1 Microsoft Analysis Services

o Microsoft Office

0 Microsoft Silverlight

L Microsoft SQL Server Compact Edition

|%| J5ProfilerCore.dll

|%| jsprofilerui.dll

1% msdbg2.dll
netwaorkinspection.dll

» o Microsoft Sync Framework .
|%| pdrm.dll

m

o Microsoft Synchronization Services
0 Microsoft Visual Studioc 8
» o Microsoft Works

%) pdmpro:xgy100.dll

|%| sgmapi.dll
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4) Select Send to -> Desktop so they will be able to launch it from their desktop

next time. After sending to their desktop, double click the file iexplore.

E ISy L WP LOf LML Fald TV "‘.l.!l_lll'_ﬂ'.l'_rll EL L
[ |Z| ieproxy.dil 6/18/2014 6:04 PM Application extens... 266 KB
|%| IEShirms.dll 6/18/2014 6:12 PM Application extens.., 251 KB
(& B 6/20/2014 3:39 PM  Application 794 KB
ja pem 6/25/2014 10:19 AM  Application extens... 428 KB
fa ® R””_ as administrator 6/25/201410:19 AM  Application extens... 104 KB
o 7o 6/25/2014 10:19 AM  Application extens... 53 KB
& Edit with Notepad++ R , . .
| % 6/25/2014 10:19 AM  Application extens... 492 KB
B B 6/25/2014 10:19 AM  Application extens... 306 KB
I} Scan for Viruses... 6/18/2014 6:55 PM -'lpplln:atln:n extens... 1':'4':' KB
|3 Fin to Taskbar 6/25/2014 10:19 AM  Application extens... 402 KB
2 Pin to Start Menu 6/25/2014 10:19 AM  Application extens... 96 KB
|5 Restore previous versions 6/20/2014 3:39 PM Application extens... 230 KB

& &

Send to
Cut
Copy

Create shortcut
Delete

Rename

Properties

HHE U BUEE N e

Compressed (zipped) folder

Desktop (create shortcut)

Documents
Fax recipient
Mail recipient

(D) DVD RW Drive

(H:} Warnersd (WHCTOB4VSMNAPFIL\DITVASTHOME)
(%) SHARED M\\Hct084vsnapfll3\DITVAST)
(T:) SHARED DN\HCS084VSMAPFIOEDITVASL)

(%) ¢§ (\\162.108.33.52)
(¥:) ¢§ (\\10.42.143.180)
(Z:) dS (\\10.42.143.180)

®» This will open the 32 bit version of Internet Explorer. The 32 bit version
is located under Program Files (x86). The 64 bit version is located

under Program Files.
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Need to verify version/install/update JAVA
1) To verify the version of JAVA on the customer machine follow the instructions on
http://www.java.com/en/download/help/version _manual.xml

2) If after verifying the version the customer:
a. Does not have the minimum recommended version of JAVA (1.6.0_23) for
Internet Explorer or;
b. They find that Java is not installed or;
c. They need to update their JAVA to 1.7.0_55 or higher because they are
using Firefox or Chrome.

Follow the instructions from
http://java.com/en/download/help/download options.xml

Cannot Renew an Extended Permit

If the customer is trying to renew an extended permit inside of MiTRIP and MiTRIP will
not load the permit and allow him to renew although he has a copy of the permit with his
permit number on it, he is probably registered on the business side AND the individual

side of Michigan Business One Stop.

1) First, within MiITRIP, make sure they are entering the permit number and not the
trip request number. The trip request number is the shorter, 6 digit number.
The permit number is the 12 digit number starting with a 2. If they are entering
the permit number and not able to load the permit continue to step 2.

Renew Permit

nber you want to renew. Select the Load Permit button to loz

Enter permit number to Renew: | |

Load Permmit

2) Have them log out/close out of MiTRIP and click the One Stop Home link below
the banner.
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Michigah Basiness One Stop™

One Stop Home | Help | Contact Us | FAQ | Sign Out

3) How are they accessing MiTRIP? If they access My Workspace underneath
Operate My Existing Business then they are a business. If they select the Go
button under For Individuals and Service Providers then they are an
individual.

MICHIGAN.GOV

Michigan's

Michigah Business One Stop™ L R Web She

Michigan.gov One Stop Home | Help | Contact Us | FAQ | Sign Out

One Stop Home MTO (Michigan Treasury Online — Business Tax Services) system will not be available from Saturday, August 30th 2014 5:00pm

to Sunday, August 31st 2014 3:00pm.
Welcome:

Mark A Warner

‘ Search [All Depariments < K Go ) ‘
‘ One Stop Home Page ‘

Security Questions
Change Password
For Businesses: For Individuals and Service Providers:

= Start a new business = Register for business taxes
= Add an existing business = Unemployment tax and benefit reporting
= Add a delegated business = Submit annual reports

= Permits and licenses for indiyduals

Operate my Existing Business

Business Name - One Stop Y

Qut of State Transports - 360475 2 My Filings My Profile
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a. For Businesses: From the My Workspace tab select
Oversize/Overweight Permits (MiTRIP).

| Workspace Filings Business Profile | Go To ...
My Tasks Video Guide E Add a Task
|

= )

Remove | Task Name | Help
E Billboard Permit (IHAP) @ Tell me more|
& Oversize/Overweight Permits (MITRIP) @ Tell me more|
Y Right-of-Way Construction Permits (Highway Right-of-Way Use) @ Tell me more|

b. For Individuals and Service Providers: Select the My Workspace tab,
then select Oversize/Overweight Permits (MiTRIP) — Not for use by
Permit Services or submission of multiple permits.

M
[ines Tonron

My Tasks Add a Task
[ [ [

Task Mame | Help

i'o Tell me more|

4) Ask if the customer has an Oversize/Overweight task under both the individual
and the business side of MiTRIP. If they were accessing MiTRIP as a business
and not having success renewing the permit then have them enter as an
individual or vice versa.

5) If this does not solve the problem then ask them if they have more than one
logon id for MBOS and to log out of the current id and try the other id.
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®» You can have as many log in ids to MBOS as you like but the company
name must be unique but many companies have multiple entries in
MITRIP by just a slight change to the name (i.e. adding characters,
spaces, etc).

Registration Issues - MiTRIP (hauler/permit service), MBOS
(business/individual)

MIiTRIP

The first time a customer clicks the MiTRIP link from MBOS it asks if they are a hauler
or a permit service. If they make the wrong selection the only way to correct it so they
can register correctly is to send an email to the MDOT business analyst and DTMB and
have a Serena ticket created so the registration can be deleted from MITRIP. Once the
registration is deleted from MiTRIP the customer will be asked the question again.

MBOS

Since an MBOS user can be either a business or an individual, or both, customers can
forget how they accessed MITRIP the last time they needed a permit. If they are a
previous user of MiTRIP see step 19 under Map Control Will Not Load on Routing
Page on page 15 to help identify how they are registered and if they previously got
permits on the individual or business side of MBOS.

If they have both an individual and a business registration and the customer wants them
merged together, send an email to the MDOT business analyst and DTMB and have a
Serena ticket created to merge the individual to the business or vice versa.

Other Alternatives When the Map Will Not Load in Internet Explorer

1) If after going through the settings in Internet Explorer the customer still cannot
get the map to load you can:

a. See if there is another computer with Internet Explorer that they can use to
access MITRIP. You will have to walk them through the settings again
under: Map Control Will Not Load on Routing Page on page 2.

b. Ask if they have Chrome or the Firefox browser on their machine and
direct them to try one of those browsers. Preferably use Chrome. See
section on Chrome/Firefox on page 29.
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c. Have customer access the System Requirements from the **Click here for
system requirements from within MiTRIP from the home page. The link is
in the Bulletin box. Have them review the section: Troubleshooting The
Download and Display of the Map. There are additional changes that
they may want to try.

d. Since their name, address, etc is inside of MiTRIP they can utilize a permit
service but that will cost more than if they can do it themselves. It
depends on their frustration level, how quick they need the permit, and if
they will ever be in need of a permit again. See List of Permit Services
on page 29.

Chrome /Firefox
There are not many settings to check/change when using these 2 browers. This
is especially true with Chrome.

1) In order to use Chrome/Firefox the version of Java the customer needs to
have is 1.7.0_55 or higher. See section Need to verify
version/install/update JAVA on page 25

2) Start at step 17 and continue forward through the Route Evaluation in
section Map Control Will Not Load on Routing Page page 2.

List of Permit Services
A list of permit services is available on the MDOT home page via the following
link:
http://www.michigan.gov/mdot/0,4616,7-151-9625 56949-172644--S,00.html

OR
go to michigan.gov/mdot and in the search box in the upper right type in Permit
Services and select the magnifying glass.

M-116 leads to the historic Big Sable Point Lighthouse.
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In the search results will be the link to MDOT - Permit Service Companies.

Michigan Department of Transportation

Michigan.gov Home MDOT Home | Site Map Contact MDOT FAQ | Stat

Permit Services
About 14,100 resulis = Advanced Search

MDOT - Permits - Michigan

verything www_michigan.govimdot/0,1607,7-151-9625_26039-—.00.html

nages Many MDOT permit applications are submitted and purchased through the Michiga:
Business OneStop online service. For questions and assistance ..

ocuments

deos MDOT - Permit Service Companies

www_michigan.govimdot/0,4616,7-151-9625 56949-172644--5 00_html|
Permit Service Companies This document contains information that may be useful t
the Transportation Community. A company's listing on this document ...

PoF] MiTrip Single Trip Permit Applications Guide
www.michigan.gov/documents/mdot/mdot_mitrip_single_trip_permit...

MiTrip Single Trip Permit Applications Guide Purpose: Use the Michigan Transport
Routing and Internet Permitting System (MiTrip) to enter single trip ...

MDOT - Permit Service Companies - Michigan
www_michigan.govimdot/0,4616,7-151-56949-172644—-F 00 html

Michigan Department of Transportation | MDOT - .. MiTRIP went into effect May 9,
2011. Michigan Business One Stop (MBOS) registration needs to be ...
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