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At least 126 applications will eventually be migrated to the Single Sign 
On (SSO) system.  This document is intended to be used with multiple 
applications.  Consequently, screen shots may be somewhat "generic." 

Whenever you see <Your Desired Application> or <Your Application> 
or <Your App> in a screen shot, you should mentally replace those words 
with the name of the Public Transportation Management System (PTMS) 
application to which you are migrating. 
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Register in Single Sign On (SSO) 

 

 

The Web browser requirement is Internet Explorer version 8.x, or higher. 

 
Registering for Single Sign On 

Step Action 

1 Go to the following address (URL): https://sso.state.mi.us/. The 
Single Sign On screen is displayed. 

 
See Next Page 
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Registering for Single Sign On 

Step Action 

2 Click the Register button. “The REGISTRATION - Step 1” screen 
is displayed. 
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Follow the instructions on the screen, entering at least your first and 
last name along with your email address (all required).  You may 
also enter your middle initial (optional).  

 
Note: Enter your State of Michigan email address if you have one. 
If not, your personal or business email address will also work. 

See Next Page 
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Registering for Single Sign On 

Step Action 

4 Click the Continue button on the “REGISTRATION - Step 1” 
screen. 

5 A Registration - Step 2 screen appears,  

6 In the top part of the screen EITHER enter a four digit number of 
your choosing in the box provided, OR click the Yes radio button to 
have a random four-digit number assigned to you automatically. 

 
OR 

 
See Next Page 
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Registering for Single Sign On 

Step Action 

7 In the bottom part of the screen, copy the number shown in the 
bottom bold blue box into the box just above it. 

 

EXTRA INFORMATION: 
This security measure ensures that an actual person is completing 
the form. 

8 Click Continue at the bottom of the screen. 

9 A confirmation screen appears so you can verify the accuracy of 
your entries.  

 
See Next Page 
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Registering for Single Sign On 

Step Action 

10 Click Submit to send in your information.  Or click Back if you 
need to return to the previous screen to make any corrections. 

 
OR 

11 After you click Submit, you will be notified that your request is 
being processed. 
 

12 Click Close. 

13 Click Yes when you are asked to verify that it is okay for the 
application to close your browser window. 
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Change SSO Password 

Change SSO Password 

Step Action 

1 You will receive an email from SSO_Administrator@michigan.gov. 
The email will contain your user ID and your temporary password. 

2 Copy the temporary password from the email: 
 

3 Go to the same URL: https://sso.state.mi.us/. 

 
See Next Page 



 

 9

Change SSO Password 

Step Action 

4 Enter your User ID and temporary Password. Click the Login button. 

5 The following screen is displayed, prompting you to change your 
password. Fill in the three boxes as indicated.  Be sure to follow the 
password rules listed at the bottom of the screen. 

6 Click the Change Password button. 

 

7 
 
 

The Change Challenge/Response Answers screen is displayed. 
Answer and confirm each question in the boxes provided. 

See Next Page 
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Change SSO Password 

Step Action 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
 

Note: Be sure to remember your answers. They will be required if 
you ever need to get your password reset! 

8 Click the OK button. 

9 A confirmation screen lets you know that your challenge answers 
have been updated.  Click the OK button. 

 

10 The Account Maintenance screen is displayed. Click the Done 
button. 

See Next Page 
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Change SSO Password 

Step Action 

11 The SSO Application Portal screen is displayed. 
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Subscribe to PTMS in SSO 

 
Subscribe to PTMS in SSO 

Step Action 

1 On the SSO Application Portal screen, click the Subscribe to 
Applications link. 

2 The SUBSCRIPTION screen is displayed. 

3 Select Dept of Transportation from the left dropdown list. 

 
See Next Page 
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Subscribe to PTMS in SSO 

Step Action 

4 Select the name of your desired application (MDOT Public 
Transportation Management System) from the right dropdown 
list. 

5 Click the Next button.  

6 An information request screen is displayed. Your email address is 
already filled in by default. 
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Subscribe to PTMS in SSO 

Step Action 

7 In the Telephone box, enter your phone number. 

8 At this point, current PTMS users and new users will have slightly 
different instructions. 
 
Current users of PTMS through UARS must complete 
steps 9 and 10. 
 
New users can click the Subscribe w/o UARS ID button at the 
bottom of the screen and skip to step 11. 

9 Current users must add their PTMS User ID and 
Password to the appropriately-labeled boxes in the 
center of the screen. This is the user ID you used to 
get into PTMS and the password you used with that 
user ID. If you have forgotten your User ID or password, please 
follow the instructions for a New user. 

10 Current users click the Subscribe w UARS ID button after 
entering their UARS User ID and Password as shown in step 9. 
 

 
 

See Next Page 
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Subscribe to PTMS in SSO 

Step Action 

11 The User Enrollment Confirmation screen is displayed. 

 

12 If the information on the screen is correct, click the Confirm 
button. 

 
OR 
If the information on the screen is not correct, click the Back 
button and correct the information on the previous screen. 

 
See Next Page 
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Subscribe to PTMS in SSO 

Step Action 

13 After you click Confirm a message screen lets you know that your 
request has been submitted. Click the Close button. 

14 Click Yes when you are asked to verify that it is okay for the 
application to close your browser window. 

 

15 Close all Internet Explorer windows and wait for the 
subscription approval to arrive in your email inbox. 
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Access PTMS through SSO 
 

Access PTMS through SSO 

Step Action 

1 Go to https://sso.state.mi.us/. The Single Sign On screen is displayed. 

2 Enter your User ID and Password, and click the Login button.  

3 The SSO Application Portal screen is displayed. Please click on the Sign Off 
button which will take you back to the Single Sign On screen. After 
entering your user ID and password again, the screen will show that you are subscribed 
to the MDOT Public Transportation Management System application. 
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Access PTMS through SSO 

Step Action 

4 Click the MDOT Public Transportation Management System link.  

 

5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

The security system will migrate you to SSO. The PTMS home page will display.* (See 
notes below.) 
 

 
*NEW USERS will not see the above screen at first. Instead, the following screens will 
be displayed until PTMS administrator assigns roles and assigns an agency(ies) to the 
user. 

See Next Page  
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If you are a new user, you will need to select the agency(ies) you are associated with 
and wait for an authorization email before you can access PTMS. Any new user request 
will be verified with the agency manager before access is given. 
 

 
 

6 Congratulations! Your migration is now complete. You can begin using the new URL 
and the Single Sign On system to access PTMS—and other state applications migrated in 
the future. 
 
You can continue to use www.michigan.gov/mdotptms as your bookmark for PTMS. 
This web address will be changed to the new SSO login screen. You can also use 
https://sso.state.mi.us/ if you’d prefer. 
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If you need to subscribe to another MDOT application (such as DBE), please repeat 
steps 1-5 in the “Subscribe to PTMS in SSO” section and choose MDOT -DBE 
Commitments/Awards and Payments – Public (or MDOT – DBE 
Commitments/Awards and Payments – Interchange, if you are a State employee).  
 
If you have encounter any problems subscribing to PTMS through SSO, or need 
assistance, please contact Kathy Urda at (517) 335-2575, urdak@michigan.gov. 
 
 

 


