Michigan Public Transit Facts

Ridership Report

2013
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities
Urban Metro Specialized Services/5310
Bedford Health Van 2013 Year-End 8 3,617 613 494 1,860 2,967 17 14 51
Belleville, City of 2013 Year-End 3 1,329 1,173 156 0 1,329 88 12 0
Berkley 2013 Year-End 3 9,590 956 0 0 956 10 0 0
Birmingham Area Seniors 2013 Year-End 2 2,723 0 0 2,723 2,723 0 0 100
Brandon 2013 Year-End 3 2,846 1,147 696 1,003 2,846 40 24 35
Brownstown Township 2013 Year-End 3 3,854 2,257 120 339 2,716 59 3 9
Canton Township 2013 Year-End 4 23,045 18,435 1,153 3,457 23,045 80 5 15
Catholic Services of Macomb 2013 Year-End 3 1,934 516 0 1,418 1,934 27 0 73
Catholic Social Serv of Wayne | 2013 Year-End 4 6,324 4,076 0 2,248 6,324 64 0 36
(SMART)
Catholic Social Services of 2013 Year-End 3 2,657 51 0 2,606 2,657 2 0 98
Oakland County
Catholic Social Services of 2013 Year-End 4 10,224 7,255 427 2,542 10,224 71 4 25
Wayne Co. (DDOT)
Clinton Township 2013 Year-End 1 667 604 0 63 667 91 0 9

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Downriver Community 2013 Year-End 8 5,488 18 64 2,699 2,781 0 1 49
Conference
Farmington Hills 2013 Year-End 11 32,929 17,027 1,166 4,051 22,244 52 4 12
Ferndale, City of 2013 Year-End 2 5,684 3,252 686 0 3,938 57 12 0
Harrison, Charter Township of | 2013 Year-End 3 14,217 7,048 920 2,549 10,517 50 6 18
Highland/Milford 2013 Year-End 5 5,863 2,280 1,713 1,043 5,036 39 29 18
Holly, Village of 2013 Year-End 2 2,349 14 510 1,825 2,349 1 22 78
Independence Twp 2013 Year-End 6 5,774 1,164 2,495 2,063 5,722 20 43 36
JVS 2013 Year-End 2 3,393 0 0 3,196 3,196 0 0 94
Livonia, City of 2013 Year-End 18 51,841 17,147 27,723 4,466 49,336 33 53 9
Macomb Co. Community 2013 Year-End 3 2,087 293 660 1,134 2,087 14 32 54
Services Agency
Macomb Co. Interfaith 2013 Year-End 0 4,304 265 871 3,079 4,215 6 20 72
Volunteer Caregivers
Monroe County Opportunity 2013 Year-End 9 16,847 3,849 2,726 2,308 8,883 23 16 14
Program

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report

6/2/2014 13:55 Page 2o0f8




Michigan Public Transit Facts
Ridership Report

2013
PASSENGERS % TO TOTAL PASSENGER
Transit Agency Total Total Elderly Persons Elderly Total % Elderly % Persons % Elderly
Info Vehicles Passengers Passengers w/ w/ Elderly and w/ w/
Disabilities Disabilities Disabled Disabilites Disabilities

Mt. Clemens 2013 Year-End 7 3,369 2,821 398 0 3,219 84 12 0
Northville 2013 Year-End 5 3,210 1,693 597 920 3,210 53 19 29
Older Persons Commission 2013 Year-End 18 3,890 0 986 2,904 3,890 0 25 75
Peoples Community Services 2013 Year-End 2 3,480 303 825 2,238 3,366 9 24 64
Pointe Area Assisted Transp. 2013 Year-End 6 23,005 5,642 9,281 8,082 23,005 25 40 35
Pontiac, City of 2013 Year-End 0 1,289 1,249 22 18 1,289 97 2 1
Redford Township 2013 Year-End 5 9,972 6,202 1,636 1,918 9,756 62 16 19
Richmond Lenox EMS 2013 Year-End 5 22,008 3,837 5,790 5,772 15,399 17 26 26
SMART - North Oakland 2013 Year-End 17 39,101 9,012 17,825 6,893 33,730 23 46 18
Transportation Authority

STAR Transportation 2013 Year-End 11 7,228 3,076 1,366 2,786 7,228 43 19 39
Southfield Senior Adult Ctr 2013 Year-End 9 12,577 8,350 0 4,227 12,577 66 0 34
St. Clair Shores 2013 Year-End 4 13,785 8,013 2,089 3,597 13,699 58 15 26
Sumpter Twp 2013 Year-End 5 5,546 2,028 1,520 1,998 5,546 37 27 36
Troy Medi-Go 2013 Year-End 4 13,745 5,719 6,483 1,543 13,745 42 47 11

=

Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Warren Parks & Rec. 2013 Year-End 10 14,236 5,797 2,422 6,017 14,236 41 17 42
Waterford Senior Center 2013 Year-End 3 8,801 1,175 2,191 5,400 8,766 13 25 61
White Lake Township 2013 Year-End 2 3,197 805 100 2,230 3,135 25 3 70
Urban Large Specialized Services/5310
Ann Arbor Area 2013 Year-End 16 26,688 7,164 14,360 4,261 25,785 27 54 16
Transportation Authority
Flint Mass Transportation 2013 Year-End 14 81,831 19,899 44,040 16,099 80,038 24 54 20
Authority
Interurban Transit Partnership 2013 Year-End 139 226,499 7,718 163,881 51,871 223,470 3 72 23
(RAPID)
Kalamazoo Metro Transit 2013 Year-End 7 12,720 3,950 7,765 0 11,715 31 61 0
System
Urban Medium Specialized Services/5310
Battle Creek Transit 2013 Year-End 23 39,529 3,444 17,718 17,240 38,402 9 45 44
Goodwill Industries 2013 Year-End 0 7,213 0 7,213 0 7,213 0 100 0
(Muskegon County)

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Livingston Essential 2013 Year-End 5 10,798 841 3,401 6,453 10,695 8 31 60
Transportation
Pioneer Resources - 2013 Year-End 30 135,370 5,470 99,619 30,281 135,370 4 74 22
Muskegon
Pioneer Resources - Ottawa 2013 Year-End 25 35,712 0 30,355 3,571 33,926 0 85 10
Nonurban County Specialized Services/5310
ALTRAN Transit Authority 2013 Year-End 1 5,018 2,285 69 2,664 5,018 46 1 53
Allegan County - 2013 Year-End 2 4,890 1,512 1,399 1,979 4,890 31 29 40
Transportation Services
American Red Cross Serving 2013 Year-End 8 19,220 6,193 3,608 8,811 18,612 32 19 46
Muskegon, Oceana and
Newaygo Counties
Baraga/Houghton/Keweenaw 2013 Year-End 3 5,897 5,013 147 649 5,809 85 2 11
CAA
Baragaland Senior Citizen, 2013 Year-End 2 3,322 3,213 109 0 3,322 97 3 0
Inc.
Bay Metro Transportation 2013 Year-End 0 21,960 0 21,960 0 21,960 0 100 0
Authority

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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Capital Area Transportation 2013 Year-End 1 10,122 7,662 1,628 0 9,290 76 16 0
Authority
Cheboygan County COA 2013 Year-End 2 3,406 380 160 2,403 2,943 11 5 71
Friendship Center of Emmet 2013 Year-End 7 23,162 8,320 6,516 6,243 21,079 36 28 27
County
Georgetown Seniors, Inc. 2013 Year-End 6 12,833 3,756 4,618 2,558 10,932 29 36 20
Goodwill Industries of 2013 Year-End 2 5,144 0 0 5,144 5,144 0 0 100
Northern Wisconsin and
Upper Michigan
Handicappers Information 2013 Year-End 6 9,711 175 1,903 5,613 7,691 2 20 58
Council
lonia County Commission on 2013 Year-End 5 6,110 715 762 4,633 6,110 12 12 76
Aging
Key Opportunities 2013 Year-End 4 9,056 0 8,271 785 9,056 0 91 9
Lapeer Team Work, Inc. 2013 Year-End 5 35,409 0 27,403 0 27,403 0 77 0
Lenawee County Department 2013 Year-End 0 1,546 1,492 44 0 1,536 97 3 0
on Aging
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Mackinac County 2013 Year-End 2 1,024 0 0 1,024 1,024 0 0 100
Transportation
Marquette County Transit 2013 Year-End 2 11,538 10,066 1,472 0 11,538 87 13 0
Authority
Mecosta County COA 2013 Year-End 4 5,155 374 0 4,781 5,155 7 0 93
Menominee/Delta/Schoolcraft 2013 Year-End 4 6,090 4,450 298 1,016 5,764 73 5 17
Missaukee County 2013 Year-End 0 1,200 504 144 552 1,200 42 12 46
Montcalm County 2013 Year-End 3 1,760 321 73 1,282 1,676 18 4 73
Commission on Aging
Newaygo County COA 2013 Year-End 12 23,270 11,982 4,284 5,902 22,168 51 18 25
Oceana County COA 2013 Year-End 7 22,009 2,880 8,607 6,823 18,310 13 39 31
Oscoda County Area Transit 2013 Year-End 4 4,547 267 744 914 1,925 6 16 20
Specialists
Presque Isle County COA 2013 Year-End 2 5,517 3,619 469 1,206 5,294 66 9 22
St. Joseph County 2013 Year-End 5 6,967 1,725 3,551 1,642 6,918 25 51 24
Transportation Authority
TRICO, Inc. 2013 Year-End 12 634 0 634 0 634 0 100 0

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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U.P. Community Service Inc. 2013 Year-End 8 7,038 4,945 71 1,427 6,443 70 1 20
Vital Care Adult Day Center 2013 Year-End 2 1,707 0 0 1,707 1,707 0 0 100
Yates Township 2013 Year-End 0 997 513 42 442 997 51 4 44
Nonurban City Specialized Services/5310
Saginaw Transit Authority 2013 Year-End 18 46,311 9,683 27,388 7,165 44,236 21 59 15
Regional Services
Shiawassee Area 2013 Year-End 16 44,343 24,729 17,095 2,400 44,224 56 39 5
Transportation Agency
Grand Total 1,351,298 320,422 627,932 312,756 1,261,110 24 46 23

1. Data Source: Michigan Department of Transportation - Public Transportation Management System Performance Indicators Report
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