Southeast Michigan Transportation Operations Center
Serving Motorists on Southeast Michigan Freeways

www.michigan.gov/its
www.michigan.gov/drive

Oladayo Akinyemi, P.E.
1060 Fort Street
Detroit, M| 48226
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Total Incident Severity/Duration by Month
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Total Incidents per Hour

Single-lane closures equal to 90+
minutes, partial closures (more than one
lane, but not all) equal to 45+ minutes
or total closures (all lanes) 20+ minutes

Shoulder closures equal to 90+ minutes,
single-lane closures between 20 and 89
minutes, partial closures (more than one
lane but not all) between 20 and 44
minutes and total closures (all lanes) less
than 20 minutes

Shoulder closures less than 90 minutes,
single-lane closures or partial closures
(more than one lane, but not all) less
than 20 minutes

The duration and/or severity is unknown

70

60

50

40
30

20

Number of Incidents

10
0

10 p.m.

12 a.m.

2am.

4 a.m.

Total Number of Incidents

6 a.m.

8 a.m. 10 a.m.

12 p.m.

2p.m.

4p.m.

6 p.m. 8 p.m.

High-lmpact Incident Activity
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91 67
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H |ncidents B High-lmpact Incidents

Sept. 2012 Aug. 2012 Sept. 2011
16

Freeway Closures 16 12
All Lanes Closed
Lane Closures 75 67 50
Only One Lane Open
Ramp Closures 19 8 5
Freeway-to-Freeway
Total 110 91 67

High-impact incidents account for 22%

of the total incidents in September.
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Freeway Courtesy Patrol (FCP) Service Area Motorist Quote of the Month

"I ran out of gas on I-75 just before
8 Mile, a MDOT Courtesy van came
to my assistance 4 minutes after I
called. The service was amazing and
helpful. He gave me enough gas to
go the the gas station and fill up
and I was still on time to work,. He
made my day. It went from a really
bad Monday morning to a decent
one. I didn't get a chance to thank,
him. I really do appreciate all the
hard work your drivers do."

>
| -
©
=
S
>
p]
]
>
—
>
o
&)
x
L
(Q\|
—i
o
(Q\|
| -
(0]
0
S
()
+—
o
]
p]

FCP Assists by Time of Day
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FCP Average Service Times
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