
Delegating a Business in MBOS after Establishing a Business Account 
 

Once the company is registered in Michigan Business One Stop (MBOS), the user can 
use ‘Delegated Business Authority’ to give access to all other users in the company or 
other parties (applicants, contractor/consultants) requiring access to application/permit 
information. 
 
Steps  
 

1. Once the company is registered, the user has to click on My Profile Link – 
 

 
 

2. Click on Delegated Authority tab 
 

 
 

3. Click on Add Record 
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4. Select Full Control and click on Save 
 

 
 
 

5. Any other user who was granted access will receive an email in the below format: 
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6. The second user has to then logon to One Stop (If not registered he/she has to 
first register with One Stop). Click on Start/Add a Business and select ‘Add a 
Business that has been delegated to me (requires PIN)’ option and click next: 

 

 
 
 

7. He/She has to enter the PIN they received in the email and click submit. 

 
 

8. The second user is given access to enter CPS and complete any actions on 
behalf of the original company.   

 
Note: If a user no longer works with the company, access can be deleted for that user in 
One Stop. 

 

Delegating a Business.doc Page 3 of 3 9/15/2011 


