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Part
Number

Description

Quantity

S&3
Coverage
From

5&S Coverage
To

EOBNRLL

IBM ENTERPRISE CONTENT MANAGEMENT SYSTEM MONITOR NON-
PROD MANAGED VIRTUAL SERVER ANNUAL SW SUBSCRIPTION &
SUPPORT RENEWAL 12 MONTHS

10M172013

a/30/2016

ECAXWLL

IBM DATACAP TASKMASTER MEDICAL CLAIMS CAPTURE
AUTHORIZED USER VALUE UNIT ANNUAL SW SUBSCRIPTION &
SUPPORT RENEWAL

10/112013

9/20/2016

EOBM3LL

IBM DATACAP TASKMASTER CAPTURE FOR EMAIL AND
ELECTRONIC DOCUMENTS PER CONNECTION ANNUAL SW
SUBSCRIPTION & SUPPORT RENEWAL

10/1/2013

930/2016

EOBM2LL

IBM DATACAP TASKMASTER CAPTURE FAX INPUT PER
CONNECTION ANNUAL SW SUBSCRIPTION & SUPPORT RENEWAL

10/1/2013

9/30/2016

EOAT7LL

IBM PRODUCTION IMAGING EDITION ADD-ON FOR FILENET
BUSINESS PROCESS MANAGER AUTHORIZED USER VALUE UNIT
ANNUAL SW SUBSCRIPTION & SUPPORT RENEWAL

10/1/2013

9/30/2016

EOATTLL

IBM PRODUCTION IMAGING EDITION ADD-ON FOR FILENET
BUSINESS PROCESS MANAGER AUTHORIZED USER VALUE UNIT
ANNUAL SW SUBSCRIPTION & SUPPORT RENEWAL

166

10/1/2013

9/30/2016

EOATGLL

IBM PRODUCTION IMAGING EDITION ADD-ON FOR FILENET
CONTENT MANAGER AUTHORIZED USER VALUE UNIT ANNUAL SW
SUBSCRIPTION & SUPPORT RENEWAL

109

1012013

9/30/2016

EOATGLL

IBM PRODUCTION IMAGING EDITION ADD-ON FOR FILENET
CONTENT MANAGER AUTHORIZED USER VALUE UNIT ANNUAL SW
SUBSCRIPTION & SUPPORT RENEVVAL

1879

100172013

9/30/2016

EOATGLL

IBM PRODUCTION IMAGING EDITION ADD-ON FOR FILENET
CONTENT MANAGER AUTHORIZED USER VALUE UNIT ANNUAL SW
SUBSCRIPTION & SUPPORT RENEWAL

24

10/1/2013

9/30/2016

EOATGLL

IBM PRODUCTION IMAGING EDITION ADD-ON FOR FILENET
CONTENT MANAGER AUTHORIZED USER VALUE UNIT ANNUAL SW
SUBSCRIPTION & SUPPORT RENEVAL

189

10/1/2013

9/30/2018

EQ29WLL

1B TIVOLI DIRECTORY SERVER PROCESSOR VALUE UNIT (PVU)
ANNUAL SW SUBSCRIPTION & SUPPORT RENEWAL

860

10/1/2013

9/30/2016

EODEHILL

IBM DATACAP TASKMASTER ENTERPRISE EDITION AUTHORIZED
USER VALUE UNIT ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL 12 MONTHS

124

10/1/2013

9/30/2016

E02BSLL

IBM INFOSPHERE DATA ARCHITECT FLOATING USER ANNUAL SW
SUBSCRIPTION & SUFFORT RENEWAL

10

107172013

9/30/2016

EODEALL

IBM INFOSPHERE BUSINESS GLOSSARY WORKGROUP EDITION
AUTHORIZED USER ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL 12 MONTHS

10/1/2013

9/30/2016

EODESLL

IBM INFOSPHERE BUSINESS GLOSSARY WORKGROUP EDITION
PROCESSOR VALUE UNIT (PVU) ANNUAL SW SUBSCRIPTION &
SUPFORT RENEWAL 12 MONTHS

200

10/1/2013

9/30/2018

EODE6LL

IBM INFOSPHERE BUSINESS GLOSSARY WORKGROUP EDITION
FOR NON PRODUCTION ENVIRONMENTS PROCESSOR VALUE UNIT
(PVU) ANNUAL SW SUBSCRIPTION & SUPPORT RENEWAL 12
MONTHS

200

10/1/2013

9/30/2016

EODDWLL

IBM INFOSPHERE BUSINESS GLOSSARY ANYWHERE WORKGROUP
EDITION PROCESSOR VALUE UNIT (PVU) ANNUAL SW
SUBSCRIPTION & SUPPORT RENEWAL 12 MONTHS

200

101/2013

9/30/20186

EODDYLL

IBM INFOSPHERE BUSINESS GLOSSARY ANYWHERE WORKGROUP
EDITION FOR NON PRODUCTION ENVIRONMENTS PROCESSOR
VALUE UNIT (PVU) ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL 12 MONTHS

200

10M/2013

8/30/2016

EOBSBLL

IBM INFOSPHERE METADATA WORKBENCH WORKGROUP EDITION
AUTHORIZED USER ANNUAL SW SUBSCRIPTION & SUPFORT
RENEWAL

10M1/2013

9/30/2016

EOCRDLL

IBM SECURITY APPSCAN ENTERFRISE SERVER INSTALL ANNUAL
SW SUBSCRIPTION & SUPPORT RENEWAL 12 MONTHS

1011/2013

9/30/2016

EOCRJLL

IBM SECURITY APPSCAN ENTERPRISE DYNAMIC ANALYSIS
SCANNER INSTALL ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL 12 MONTHS

1011/2013

8/30/2016

EOGGFLL

IBM SECURITY APPSGAN ENTERPRISE DYNAMIC ANALYSIS USERS
FLOATING USER SINGLE INSTALL ANNUAL SW SUBSCRIPTION &
SUPPDRT RENEWAL 12 MONTHS

10/1/2013

9/30/2016

6/26/2013
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Part
Number

Description

Quantity

S&S
Coverage
From

S5&S5 Coverage
To

EOBKGLL

1BM SECURITY APPSCAN SOURCE FOR ANALYSIS FLOATING USER
SINGLE INSTALL ANNUAL SW SUBSCRIPTION & SUPPORT
REMEWAL 12 MONTHS

101112013

9/20/2016

EO8BKTLL

IBM SECURITY APPSCAN SOURCE FOR REMEDIATION FLOATING
USER SINGLE INSTALL ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL 12 MONTHS

10/1/2013

9/30/2016

EO86MLL

IBM SECURITY APPSCAN SOURCE FOR DEVELOPMENT FLOATING
USER SINGLE INSTALL ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL 12 MONTHS

10/1/2013

9/30/2016

EOBGLLL

IBM SECURITY APPSCAN SOURCE FOR AUTOMATION INSTALL
ANNUAL SW SUBSCRIPTION & SUPPORT RENEWAL 12 MONTHS

10/1/2013

9/30/2016

EO05GHLL

IBM SECURITY APPSCAN ENTERPRISE REPORTING ONLY USER
FLOATING USER SINGLE INSTALL ANNUAL SW SUBSCRIPTION &
SUPPORT RENEWAL 12 MONTHS

4]

10/1/2013

9/30/2016

EO5M7LL

IBM RATIONAL QUALITY MANAGER QUALITY PROFESSIONAL
AUTHORIZED USER SINGLE INSTALL ANNUAL SW SUBSCRIPTION &
SUPPORT RENEWAL

52

10/1/2013

9/30/2016

E037.JLL

IBM CONTENT COLLECTOR FOR SAP APPLICATIONS AUTHORIZED
USER VALUE UNIT ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL

600

10/1/2013

2f30/2016

EOGJILL

IBM RATIONAL QUALITY MANAGER CONTRIEUTCOR FLOATING USER
SINGLE INSTALL ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL

22

3112013

9/30/2016

EO137LL

IEM RATIONAL REQUISITEPRO FLOATING USER ANNUAL SW
SUBSCRIPTION & SUPPORT RENEWAL

25

41112013

9/30/2016

EOATTLL

IBM PRODUCTION IMAGING EDITION ADD-ON FOR FILENET
BUSINESS PROCESS MANAGER AUTHORIZED USER VALUE UNIT
ANNUAL SW SUBSCRIPTION & SUPPORT RENEWAL

127

41142013

9/30/2016

EOATGLL

IBM FPRODUCTION IMAGING EDITION ADD-ON FOR FILENET
CONTENT MANAGER AUTHORIZED USER VALUE UNIT ANNUAL SW
SUBSCRIPTION & SUPPORT RENEWAL

24

4/1/2013

9/30/2016

EOCYDLL

IBM INFOSPHERE MASTER DATA MANAGEMENT INDIVIDUAL HUB -
STANDARD EDITION FOR NON-FINANCIAL SERVIGES PER
RESOURCE WALUE UNIT ANNUAL SW SUBSCRIPTION & SUPPORT
RENEWAL 12 MONTHS

1740

6/1/2013

9/30/2016

EOCSCLL

I1BM SECURITY HOST PROTEGTION FOR SERVERS INSTALL ANNUAL
SW SUBSCRIPTION & SUPPORT RENEWAL 12 MONTHS

21/2014

9/30/2016

Table B2. IBM Internet Security Systems (I1SS) Support & Maintenance Renewals

Part Number Description Quantity | S&S Coverage From | 5&S Coverage To
Proventia G Maintenance GXA004C-V2-1.P-M 8N:51220156805382 1 10/1/2013 9/30/2016
Proventia G Maintenance GX4004C-V2-1-P-M SN:51220156805389 1 10/1/2013 9/30/2015
Proventia G Maintenance GX4004C-V2-1-P-M SN:51220156805927 1 10/1/2013 9/30/2016
Proventia G Maintenance GX4004C-v2-1-P-M ,SN:51220156805880 1 10/1/2013 Q/30/20156
Proventia G Maintenance GX4004C-V2-1-P-M ,5N:51220156805887 1 10/1/2013 9/30/20186
Praventia G Maintenance GX4004C-V2-1-P-M ,SN:51220156805515 1 10/1/2013 9/30/2016
Proventia G Maintenance ABYP-4T-0S-0L-P-M SN.51220726BAGT 10 1 10/1/2013 9/30/2016
Proventia G Maintenance ABYP-4T-05-0L-P-M SN 51220726BAG7 57 1 10/1/2013 9/30/2016
Proventia G Maintenance ABYP-4T-05-0L-P-M SN 5122072G0AGT 23 1 10/1/2013 912012016
GX5018C-V2-1- Proventia G Maintenance ABYP-4T-0S-0L-P-M SMN.5122072G0AGT 12 1 10/1/2013 9/20/2016
P-
Proventia G Maintenance GX5108C-V2-1-P-M ,SN:51220356805462 1 10/1/2013 9/30/2016
Proventia G Maintenance GX5108C-V2-1-P-M SN:51220356805484 1 10/1/2013 9/30/2015
Proventia G Maintenance GX5108C-V2-1-P-M SN:51220356805474 1 10/172013 9/30/2016
Proventia G Maintenance GX5108C-V2-1-P-M SN:51220366805472 1 10/1/2013 9/30/2016
Proventia G Maintenance GX4004-C-1-P-M SN3081104250740 1 104112013 93002016
Proventia G Maintenance GX5008-C-1-P-M SN 30608043A1420 1 10/1/2013 9/30/2016
Provantia G Maintenance GXS008-C-1-P-M ,SN.30608043A 1421 1 100112013 9r30/2016
Proventia G Maintepance GX5108C-\2-1-P-)M ,SM:81009119A0019 1 10/112013 9/30/2016
Proventia G Maintenance GX5108C-V2-1-P-M SN:81009119A0016 1 10/1/2013 9/30/2016
Proventia G Maintenance ABYP-4T-05-0L-P-M ,SN:61009126A2379 1 10/1/2013 9/30/2016
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Part Number Description Quantity | S&S Coverage From | S&S Coverage 1
Froventia G Maintenance ABYP-4T-0S-0L-P-M .SN.61000 12542401 1 10/1/2013 9/30/20
Software Maintenance - RealSecure Server RSV-50L-001-P&.M 1 10/1/2013 9/30/20
Software Maintenance - RealSecure Server RSV-AIX-001-PE-M 1 10/1/2013 9/30/20
6/26/2013 IEM/State of Michigan Confidential
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Attachment A

International Passport Advantage Agreement

Supplement for Purchase of IBM Appliances and Appliance Services

Name and Address of Customer: State of Michigan — Office of E Michigan
Secretary of State Building

7064 Crowner Dr.

*Ship to Address; Dimondale, M| 48821

*Installation Address:
(If different than Ship To Address, include each
Specified Location where an Appliance ma y be

Secretary of State Building
7064 Crowner Dr.

installed) Dil‘l'lUl'IdElIE, MI 48821

IBM Passport Advantage T -
/Site No: 9422/7189783

Customer No: 7842065

If Ship To Address or Insiallation Address changes prior to shipment of the Appliance, Customer is responsible for notifying
IBM (If applicable)

Description - Part Number| Appliance = Qty of | Customer  Maintenance
Type Appliances Request Services
Arrival Date Contract Period
I R _ [ L {CRADJ™ i
IBM WebSphere DataPower Integration Appliance  DOVBOLL : 560 | ASAP 6/30/2013-

X152 Virtual Edition for Non-Production | | 6/30/2014
Environments. Processor Value Unit (PVU) | | '
License + SW Subscription & Support 12 Months .

WebSphere DataPower Integration Appliance X152 D0ZG3LL 2426-32X 3 | ASAP 6/30/2013-
Appliance Install Appliance, maintenance + S&S 12 | 6/30/2014

Ma | |
Application Optimization for WebSphere DataPower DOZGULL 2426-32X | 2 ‘ ASAP 6/30/2013- !
Integration Appliance X152 Application Instance i [ 6/30/2014 |
License + Software S&S 12 Mo [

WebSphere DataPower Integration Appliance X152  DOZGSLL | 2426-32X 3 |  ASAP 6/30/2013-
Appliance Install Initial Appliance Business Critical | | 6/30/2014
Service Upgrade 12 Mo ‘ |

IBM WebSphere DataPewer Integration Appliance EQOF6FLL 280 N/A TI/2014 -
X152 Virtual Edition for Non-Production | | 6/30/2014
Environments. Processor Value Unit (PVU) [ |

License Annual SW Subscription & Support !

Renewal 12 Months - - L [ o o
IBM WebSphere Datapower Integration Appliance EOHHPLL 3 . N/A 7112014 —
X152 Support Renewal year 2 i [ [ N S __ 6/30/2018
Application Optimization Software renewal S&S 12 EQHIBLL | . 2 | N/A 7102014 -

Mo - - T N ; | __6/30/2016
WebSphere DataPower Integration Appliance X152 EOHHQLL | 3 N/A 71172014 -
Business Critical Service Upgrade Renewal 6/30/2016

** CRAD is an estimated date in which the Appliance(s) will be deliverad to Customer. The ofiicial delivery date of Appliance(s) will
be communicated at the actual ship date of the Appliance(s)
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Appliance Maintenance, Warranty and Warranty Service Upgrade table

Customer Set-Up (YesiNe)y Yes

Type of Service (during warranty): - ~ 5-CRU and On-Site Service
Warranty Period for Machine Component 1 year o o

Service Level (during warranty) 1 — Next Business Day (NBD), 9x5

Warranty Service Level Upgrades - 3-Same Day (SD), 24X7
Production Status Code _ |T— New System
Type of Maintenance Services (after warranty) D. On-Site Repair/Exchange Services, 7 days a
_ B i . week, 24 hrs/day, 4 hour response objective.

Maintenance Service Level (after warranty) o 3 - Same Day (SD), 24X7 B B
Maintenance Service Level Upgrades . 3 - Same Day (SD), 24X7

Production Status Codes: - ) Types of Service (during warranty), if available

1. New System 1. Customer Replaceable Unil (CRU) Service

2. Used System | 5 CRU and On-site Service

3. Unknown Status 6. CRU and Courier or Depot Service
| "5 POC System 7. CRU and Customer Carry-In or Mail-In Service

Consult the IBM Passport Advantage Appliance Support Handbook | 8 CRU and Machine Exchange Service o

(“Appliance Support Handbook') for further details on Praduction Status Service Levels, if available
| Codes at | 1. Next Business Day (NBD), 9X5

http:/Awww.ibm com/software/appliance/support. | 2. 5ame Business Day (SBD), 9X5

3. Same Day (SD), 24X7

Types of Maintenance Service (after warranty), if available

A On-Site Repair/Exchange Services. Monday through Friday (excluding holidays), _am to _pm, next tusiness day

B. On-Site Repair/Exchange Services, _ days a week __hrs/day

C. On-Site Repair/Exchange Services, Monday through Friday (excluding holidays), _am to _pm. _ hour responsa objective
This type of repair service inciudes a response objective and is not a guarantee.

D. On-Site Repair/Exchange Services, _ days a week, __hrsiday, _ hour response objective.
This type of repair service includes a rasponse objective and is not a guarantee.

X EasyServe (remotely delivered services)

Order Confirmation

This Supplement for Purchase of IBM Appliances and Appliance Services (“Supplement”) confirms Customer's
order to acquire the specified IBM Appliance(s) and related Appliance Services. If Customer has not previously
signed the Attachment, Customer will be considered to have accepted the terms of the Attachment (hitp://www-
01 .ibm.com.fsoftwarei[otus!passportadvanlage!AppIiance_Services_Altachment.html) by signing this Supplement.
If this Supplement is being executed by an Additional Site, IBM will accept this order only if Customer's
Originating Site has already accepted the terms of the Attachment.

IBM Passport Advantage Appliance Support Handbook

Consult the IBM Passport Advantage Appliance Support Handbook (“Appliance Support Handbook") for further
details on Appliance Services both during and after warranty at http:/fwww.ibm.com/software/appliance/support.

Risk of Loss

For each IBM Appliance, IBM bears the risk of loss or damage up to the time it is delivered to the IBM-designated
carrier for shipment to Customer or Customer's designated location. Thereafter, Customer assumes the risk.
Each IBM Appliance will be covered by insurance, arranged and paid for by IBM for Customer, covering the
period until it is delivered to Customer or Customer’s designated location. For any loss or damage. Customer
must i) report the loss or damage in writing to IBM within10 business days of delivery, and ii) follow the applicable
claim procedure.
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This Supplement, the Attachment, and the Agreement are the complete agreement regarding the purchase of
Appliances and Appliance Services and replace all prior oral or written communications, representations,
undertakings, warranties, promises, covenants, and commitments between Customer and IBM regarding
Customer's purchase of IBM Appliances and Appliance Services. In entering into this Supplement, neither party is
relying on any representation that is not specified in this Supplement, the Attachment, or the Agreement,
Additional or different terms in any written communication from Customer (such as a purchase order) are void.

Each party accepts the terms of this Supplement by signing it (or another document that incorparates it by
reference) by hand or, where recognized by law, electronically. Once signed, i) any reproduction of this
Supplement made by reliable means (for example, electronic image, photocopy or facsimile) is considered an
original, and ii) all Appliances and Appliance Services ordered under this Supplement are subject to it.

If there is a conflict among the various documents, 1) the terms of an Altachment prevail over those of the
Agreement and 2) the terms of this Supplement prevail over both the terms of an Attachment and the Agreement.
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International Passport Advantage Agreement

Supplement for Purchase of IBM Appliances and Appliance Services

Name and Address of Customer: State of Michigan - Office of E Michigan

Treasury Building (Austin Building)
430 W. Allegan Street,

*Ship to Address: Lansing M| 48922

“Installation Address:

(It different than Ship To Address, include each Treasury Building (Austin Building)

Specified Location where an Appliance may be 430 W. Allegan Street,

installed) Lansing M| 48922

IBM Passport Advantage

/Site No: 9422/7189783 ]
Customer No: 78420865

Quotation No (“Quote”):

Invoice to:

« IfShip To Address or instalfation Address changes prior to shipment of the Appliance, Customer is responsible for
notifying IBM (If applicable)

Description Part Number| Appliance Qty of | Customer | Maintenance
Type Appliances! Request | Services
Arrival Date | Contract Period
L . . § . - ; ((CRAD)™ |
WebSphere DataPower Integration Appliance X152 | DO0ZG3LL | 2426-32X 2 ! ASAP | 6/30/2013-
Appliance Install Appliance, maintenance + S&S 12 | B/30/2014
Mo
Application Optimization for WebSphere DataPower, DOZGULL 2426-32X | 2 | ASAP 6/30/2013-
Integration Appliance X152 Application Instance ' | B/30/2014
License + Software S&S 12 Mo . i i
WebSphere DataPower Integration Appliance X152 DOZGHLL 2426-32X 2 ASAP | 6/30/2013-
Appliance Install Initial Appliance Business Critical | | 6/30/2014
Service Upgrade 12 Mo | ‘
. g i A e Y | R D N nesqmuy o __._.l e
IBM WebSphere Datapower Integration Appliance EOHHPLL 2 [ N/A | 712014 -
X152 Support Renewal year 2 | 6/30/2016
Application Optimization Software renewal S&S 12 EOHISLL ' 2 N/A ! 2:‘13,503‘:!;
Mo - | - /30/2
WebSphere DataPower Integration Appliance X152 EOHHQLL 2 | NA | 712014
Business Critical Service Upgrade Renewal - | _ 6/30/2016

" CRAD is an estimated date in which the Appliance(s) will be delivered to Customer. The official delivery date of Appliance(s) will

be communicated at the actual ship date of the Appliance(s)

Appliance Maintenance, Warranty and Warranty Service Upgrade table

Customer Set-Up (Yes/No) ~es - |
Type of Sewvice (during warranty): - 5 - CRU and On-Site Service )

Warranty Period for Machine Component ] 1 year ) 4‘
Service Level (during warranty) ) 1 — Next Business Day (NBD), 9x5 ]
Warranty Service Level Upgrades 3 - Same Day (SD), 24X7 i i ‘
Production Status Code 1 - New System . .
Type of Maintenance Services (after warranty) D. On-Site Repair/Exchange Services, 7 daysa |
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Wweek, 24_hrs/day, 4 hour response objective.

_'If\ﬂainﬁnance Service Level (after warranty) ' 3 - Same Day (SD), 24X7
Maintenance Service Level Upgrades 3 - Same Day (SD), 24X7 i
| Production Status Codes: ' | Types of Service (during warranty), if available -

1. New System 1. Customer Replaceable Unit (CRU) Service
2. Used System 5. CRU and On-site Service
3. Unknown Status 6. CRU and Courier or Depot Service |
5. POC System 7. CRU and Cuslomer Carry-In or Mail-In Service
Consult the IBM Passport Advantage Appliance Support Handbook 8 _CRU and Machine Exchange Service
("Apphance Support Handbeook') for further details on Broduction Status Service Levels, if available
Codes at 1. Next Business Day (NBD), 9X5

http:/fwwar iom.com/software/appliance/support. 2 Same Business Day (SBD), 9X5

3. Same Day (SD), 24 X7

Types of Maintenance Service (after warranty), if available

A On-Site Repair/Exchange Services, Monday through Friday (excluding holidays), -am to _pm, next business day

B. On-Site Repair/Exchange Services, _ days a week, __hrsiday

C. On-Site Repair/Exchange Services, Monday through Friday (excluding holidays), _am to _pm, _ hour response objective |
This type of repair service includes a response objective and is not a guarantee. |

D On-Site Repair/lExchange Services, _ days a week, __hrsiday, _ hour response objective.
This type of repair service includes a response objective and is not a guarantes.

#. EasyServe (remotely delivered services) -

Order Confirmation

This Supplement for Purchase of IBM Appliances and Appliance Services (“Supplement”) confirms Customer's
order to acquire the specified IBM Appliance(s) and related Appliance Services. If Customer has not previously
signed the Attachment, Customer will be considered to have accepted the terms of the Attachment (http://www-
01.ibm.com!soﬁware!lotusfpassponaduantageJAppliance_Services_Attachment,hlml) by signing this Supplement.
IT this Supplement is being executed by an Additional Site, IBM will accept this order only if Customer's
Originating Site has already accepted the terms of the Attachment.

IBM Passport Advantage Appliance Support Handbook

Consult the IBM Passport Advantage Appliance Support Handbook (“Appliance Support Handbook”) for further
details on Appliance Services both during and after warranty at http:/www.ibm.com/software/appliance/support.

Risk of Loss

For each IBM Appliance, IBM bears the risk of loss or damage up to the time it is delivered to the IEM-designated
carrier for shipment to Customer or Customer’s designated location. Thereafter, Customer assumes the risk.
Each IBM Appliance will be covered by insurance, arranged and paid for by IBM for Customer, covering the
period until it is delivered to Customer or Customer’s designated location. For any loss or damage, Customer
musti) report the loss or damage in writing to IBM within10 business days of delivery, and ii) follow the applicable
claim procedure,
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