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DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET

PROCUREMENT

P.O. BOX 30026, LANSING, MI 48909

OR

530 W. ALLEGAN, LANSING, MI 48933

CONTRACT NO. 071B4300072

NOTICE
OF

between

THE STATE OF MICHIGAN

and

NAME & ADDRESS OF CONTRACTOR:

PRIMARY CONTACT

EMAIL

Enterprise Leasing Company of Detroit
d/b/a Enterprise Rent-A-Car

29301 Grand River Avenue
Farmington Hills, MI 48336

Richard J. Williams

Richard.J.Williams@erac.com

TELEPHONE

CONTRACTOR #, MAIL CODE

(248) 426-1953

STATE CONTACTS AGENCY NAME PHONE EMAIL
CONTRACT COMPLIANCE . L.
INSPECTOR: DTMB David Ancell 517-322-5051 ancelld@michigan.gov
BUYER: DTMB Sue Cieciwa 517-284-7007 cieciwas@michigan.gov

CONTRACT SUMMARY:

DESCRIPTION: Vehicle Rental Services — Statewide

INITIAL TERM

EFFECTIVE DATE

INITIAL EXPIRATION DATE

AVAILABLE OPTIONS

Three Years

March 17, 2014

March 16, 2017

2, one year

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM

Net 45 Days N/A N/A N/A

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MIiDEAL PARTICIPANTS
[ ] P-card X Direct Voucher (DV) [ ] Other [ 1 YES Xl NO

MINIMUM DELIVERY REQUIREMENTS:

N/A

MISCELLANEOUS INFORMATION:

N/A

ESTIMATED CONTRACT VALUE AT TIME OF EXECUTION: $230,000.00
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STATE OF MICHIGAN
Department of Technology Management and Budget
DTMB-Procurement

Contract No. 071B4300072
Statewide Vehicle Rental

Buyer Name: Sue Cieciwa
Telephone Number: 517-284-7007
E-Mail Address: cieciwas@michigan.gov
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DEFINITIONS

24x7x365 means 24 hours a day, seven days a week, and 365 days a year (including the 366th day in a leap
year).

Audit Period means the seven year period following Contractor’s provision of any work under the Contract.
Bidder(s) are those companies that submit a proposal in response to this RFP.

Business Day means any day other than a Saturday, Sunday or State-recognized legal holiday from 8:00am
EST through 5:00pm EST unless otherwise stated.

Blanket Purchase Order is an alternate term for Contract and is used in the Plan Sponsors’ computer system.
Contractor means EAN Services, LLC.

Days means calendar days unless otherwise specified.

Deliverable means the Services identified in the Contract or a Rental Contract.

DTMB means the Michigan Department of Technology Management and Budget.

Key Personnel means any personnel identified in Section 1.031 as Key Personnel.

New Work means any Services/Deliverables outside the scope of the Contract and not specifically provided
under any Statement of Work, such that once added will result in the need to provide the Contractor with

additional consideration. “New Work” does not include Additional Service.

State Location means any physical location where the State performs work. State Location may include state-
owned, leased, or rented space.

Subcontractor means a company selected by the Contractor to perform a portion of the Services, but does
not include independent contractors engaged by Contractor solely in a staff augmentation role.

Unauthorized Removal means the Contractor's removal of Key Personnel without the prior written consent of
the State.
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Article 1 — Statement of Work (SOW)

1.010 Project Identification

1.011 Project Request

The purpose of this Contract is to provide rental vehicle services as needed to State Agencies and
Departments. The Contract will be for the State of Michigan to rent vehicles on an as-needed and intermittent
basis from no less than 20 different rental locations throughout Michigan, including the Upper Peninsula.

1.012 Background

Vehicle and Travel Services assigns vehicles to Departments in State government for permanent and seasonal
use. At times State agencies need vehicles to meet critical business needs and permanently assigned,
seasonal and motor pool vehicles are not readily available. Vehicles from a rental company are sometimes
used to provide the needed transportation to meet these critical business needs.

Exact quantities to be rented (volume of service) are unknown; however, Contractor will be required to furnish
all such services as may be ordered during the Contract period. Quantities specified, if any, are estimates
based on purchases from prior fiscal years, and the State is not obligated to purchase in these or any other
guantities.

1.020 Scope of Work and Deliverables

1.021 In Scope

The scope of the Contract includes vehicle rentals for all State of Michigan Departments. This includes access
to rent vehicles for all departments, agencies, boards, and commissions within the Executive branch of State
government.

1.022 Work and Deliverable
Contractor must provide Deliverables/Services and staff, and otherwise do all things necessary for or incidental
to the performance of work, as set forth below:

Vehicles to be rented include intermediate-sized vehicles (i.e., four-seats, including driver and passengers),
full-sized vehicles (i.e., five-seats), mini-vans (i.e., seven-seats), pick-up trucks (i.e., trucks with two-seats and
with four-seats) and passenger vans (i.e. fifteen-seats). This will not include the rental of specialty vehicles
such as semi-tractors, u-hauls, buses, etc.

Contractor shall supply all quantitates that the State requires, when and as requested.

A. TIME FRAMES: Rental of vehicles shall be on an as needed and intermittent basis. Most rentals may
be one (1) day to 10 days. However, the State may also require the use of monthly rentals. On
occasion, agencies may need to rent vehicles for six months at a time.

B. RENTAL RESERVATIONS DELIVERY TIMES: The State requires efficient and rapid reservation
process of vehicles; Reservations will generally be made with 24-hour advance notice to Contractor;
however, occasionally less notice will be provided and Contractor shall make all efforts to
accommodate these requests, in cases of emergency during the Contractor's non-business hours.

C. VEHICLE DELIVERY: Contractor shall offer Contractor-delivery-to-office and requestor-customer-pick-
up reservations, allowing the State to choose which service it will require on an individual basis.
Delivery-to-office service will take place during Contractor's business hours, and vehicle return shall be
to the Contractor's company office. Delivery-to-office service requires advance reservations and
geographic limitations may apply.
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One way rentals must be allowed. Reservations must be phoned into the renting location and the
renter must receive prior approval. There is a $25 fee added to one-way rentals.

LOCATIONS (Statewide):
Contractor Locations: Contractor shall maintain rental locations in at least 20 locations throughout the

state of Michigan, with at least one (1) location in each five regions. The Contractor must provide rental
locations, at a minimum, at the locations identified in Attachment C. The State regions are as follows:

Dscenla
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Keat W 1onia |Ciinten

SOUTH & WEST l Rilesan | Barry Irm- Inghas
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-1 8 enroE,
prrien| Cass| Josers Branch| Bllsdale | Lenauer

Copyright © 20112 State of Michigan




da~
CONTRACT #071B4300072 ‘

E. UNLIMITED MILEAGE AND PERMISSION TO OPERATE VEHICLE: All daily and weekly
rentals must be unlimited mileage for rentals commencing within the State of Michigan, and must be up
to 3,000 miles for monthly rentals. For rentals that commence outside the State of Michigan, the
prevailing mileage limitations will apply.

F. ADDITIONAL DRIVER(S): In addition to the classified Employee requesting the rental vehicle, any
employee or State-authorized person must also be authorized to drive any rental vehicle at no
additional charge.

G. VEHICLE CONDITION: Contractor must assure that delivered rental-vehicles are clean and in a good
physical and mechanical driving condition with a full fuel tank. All rental vehicles must have an
odometer of less than 30,000 miles.

All vehicles must be returned with a full tank of fuel. If a vehicle is returned with less than a full tank,
the State will be charged the refueling rate based on current self-service, per-gallon pricing, plus a fee
of up to 50 percent of the total amount

H. EMERGENCY AND ROADSIDE ASSISTANCE: Contractor must provide emergency and roadside
assistance on a 24-hour basis. Instructions for contacting the roadside assistance line must be given to
each renter at the time of rental. Emergency and roadside assistance will be provided, at no charge, if
the service is needed as the result of a flat tire, mechanical failure, defect or maintenance deficiency. If
fees are incurred before the reason for the breakdown is determined and the cause of the service call is
not attributable to the renter, fees will be covered by the Contractor.

The Full Damage Waiver identified in subsection I. covers the cost associated with flat tires, glass
replacement, and towing (unrelated to an accident). However, the damage to a vehicle may not be
covered if the damage occurred while the driver was engaged in any of the prohibited uses or violations
identified in the rental agreement.

Emergency road service is available, at an additional costs, to assist renters when they lose their key,
or an empty tank of gas.

l. VEHICLE INSURANCE: Contractor must purchase and maintain, with zero deductible(s) and for no
additional cost to the State, not less than the following insurance on each rental vehicle(s):
e Protection Liability (PL) and Protection for Damages (PD) insurance for up to $1,000,000;
e Supplemental Liability (CSL);
e Full Damage Waiver (LOW).

1.030 Roles and Responsibilities

1.031 Contractor Staff
A. The Contractor shall provide the following staff, designated as key personnel:

1. Account Manager

Richard J. Williams

Director, Business Rental Sales
29301 Grand River Ave.
Farmington Hills, MI 48170
248-426-1953
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Sarah Yager

Business Rental Sales Executive
5913 Executive Dr. Suite 300
Lansing, MI 48911
517-882-8300

Contractor key personnel must follow-up on State of Michigan accounts or State inquiries and customer
service issues no more than two (2) business days from date of the contact; and serve as the main contact to
the State of Michigan regarding all IT issues and oversee: website and web-content for this account; security;
company-systems, application, application-support, and database administration; reporting for the State of
Michigan; and customer's electronic and telephonic reservations.

B. Customer Service Ordering

Contractor shall:

1.
2.

6.
7.

Receive orders by internet (web) request, and by telephone;

Consider delivery order or task order "issued" when the Contractor receives the order from an
authorized State of Michigan Agency or Department representative verbally, or with written order
received via a state of Michigan rental reservation webpage;

Provide, order confirmation, Contractor's written procedures/processes, to each requesting-customer,

for having a rental vehicle delivered or picked-up and then returned, as well as identifying the

Contractor's billing process for each individual order [i.e., Mastercard credit card or direct-invoice to

the individual State Department/Agency, as requested];

Provide a statewide toll-free number for telephone orders — 800-RENTACAR;

Provide detailed description of internal controls (to be approved by the Department of Technology,
Management and Budget Vehicle and Travel Services] as the State's CCl deems needed and
appropriate) to ensure that only authorized State Department or Agency representatives order the
contracted service;

Verify orders that have quantities which appear to be abnormal or excessive;

Assure that all delivery orders or task orders meet the terms and conditions of the Contract;

C. Reservation Website Requirements

a. The reservation website is located at http://www.michigan.gov/dtmb/0,5552,7-150-9141 13133---
,00.html.

b. Website must allow drivers to select their Agency / Department, preferable through a drop-down
menu.

c. Website must list the correct pricing of each rental vehicle according to contract pricing.

d. Website must visually identify which rental vehicles are required by the State

1.040 Reports

1.041 Reports
The Contractor must submit the following periodic reports to the State:

CONTRACTOR'S ANNUAL WORK PLAN, to be approved by State's CCI, to include description of
procedures or processes for:
o Customer order / request for rental vehicle for:
* Internet (e.g., web-site design, customer access and requests, etc.)
= Telephone
Invoice (direct) to State Agency / Department
Process
Customer's rental vehicle delivery
Customer's rental vehicle pick-up

O O0OO0Oo
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o0 Customer's rental vehicle return
o Emergency or Roadside Assistance

MONTHLY USAGEREPORTS BY THE 10TH OF EACH MONTH, to include not less than:

0 Rental Address

Rental City

Rental Location Number

State Agency / Department

Itemized Charges

Renter (Name and contact information)
If Business or Personal Use

Rental Vehicle Class-Type
Time-period rented
Miles driven

OO0OO0OO0OOO0OOO0OOO

ANNUALSUMMARY USAGE REPORTS, to include not less than:
o Allinformation from Monthly Usage Report summarized

0 Annual insurance(s) verification(s)

10

Rental Vehicle’'s Year, Make and Model being Picked-up or Delivered
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Article 2, Terms and Conditions

2.000 Contract Structure and Term

2.001 Contract Term
The Contract is for a period of three (3) years beginning March 17, 2014 through March 16, 2017.

2.002 Options to Renew
The Contract may be renewed for up to two (2) additional one (1) year periods, and in each such case, on
terms (including Rates) mutually acceptable to the State and Contractor.

2.003 Legal Effect

Contractor must show acceptance of the Contract by signing two (2) copies of the Contract and returning them
to the Contract Administrator. The Contractor must not proceed with the performance of the services to be
done under the Contract until both parties have signed the Contract to show acceptance of its terms.

Except as otherwise agreed in writing by the parties, the State assumes no liability for costs incurred by
Contractor or payment under the Contract, until Contractor is notified in writing that the Contract (or Change
Order) has been approved by the State Administrative Board (if required), approved and signed by all the
parties.

2.004 Reserved

2.005 Ordering

For each vehicle rented, the Eligible Renter must execute the then-standard rental agreement of the applicable
Affiliate, Licensee or Franchisee (each as defined below) at the rental facility at which the vehicle rental occurs (or,
for National brand rentals only, the National Emerald Club Agreement) (each, regardless of brand, a “Rental
Contract”).

2.006 Order of Precedence

€)) The Contract, including any Rental Contract and Exhibits, to the extent not contrary to the Contract,
each of which is incorporated for all purposes, constitutes the entire agreement between the parties with
respect to the subject matter and supersedes all prior agreements, whether written or oral, with respect to the
subject matter and as additional terms and conditions on the purchase order must apply as limited by Section
2.005.

(b) In the event of any direct conflict between the terms of the Contract and any Rental Contract, the terms
of the Contract will take precedence. However, the specific terms of each Rental Contract will govern to the
extent not directly in conflict with the terms of the Contract.

2.007 Headings

Captions and headings used in the Contract are for information and organization purposes. Captions and
headings, including inaccurate references, do not, in any way, define or limit the requirements or terms and
conditions of the Contract.

2.008 Form, Function & Utility

If the Contract is for use of more than one (1) State agency and if the Deliverable/Service does not the meet
the form, function, and utility required by that State agency, that agency may, subject to State purchasing
policies, procure the Deliverable/Service from another source.

2.009 Reformation and Severability

Each provision of the Contract and each Rental Contract are severable from all other provisions of the Contract
and such Rental Contract and, if one (1) or more of the provisions of the Contract and such Rental Contract is

11
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declared invalid, the remaining provisions of the Contract and such Rental Contract remain in full force and
effect.

2.010 Consents and Approvals

Except as expressly provided otherwise in the Contract or Rental Contract, if either party requires the consent
or approval of the other party for the taking of any action under the Contract or Rental Contract, the consent or
approval must be in writing and must not be unreasonably withheld, conditioned or delayed.

2.011 No Waiver of Default

If a party fails to insist upon strict adherence to any term of the Contract or any Rental Contract, then the party
has not waived the right to later insist upon strict adherence to that term, or any other term, of the Contract or
such Rental Contract.

2.012 Survival

Any provisions of the Contract or Rental Contract that impose continuing obligations on the parties, including
without limitation the parties’ respective warranty, indemnity and confidentiality obligations, survive the
expiration or termination of the Contract and such Rental Contract for any reason. Specific references to
survival in the Contract and Rental Contract are solely for identification purposes and not meant to limit or
prevent the survival of any other section.

2.020 Contract Administration

2.021 Issuing Office

The Contract is issued by the Department of Technology Management and Budget, DTMB-Procurement and
the Department of Technology, Management and Budget, Office of Support Services, Vehicle and Travel
Services (collectively, including all other relevant State of Michigan departments and agencies, the “State”).
DTMB-Procurement is the sole point of contact in the State with regard to all procurement and contractual
matters relating to the Contract. DTMB-Procurement_is the only State office authorized to change, modify,
amend, alter or clarify the prices, specifications, terms and conditions of the Contract. The Contractor
Administrator within DTMB-Procurement for the Contract is:

Sue Cieciwa

Procurement

Department of Technology Management and Budget
Constitution Hall, 1% Floor, NE

PO Box 30026

Lansing, MI 48909

cieciwas@michigan.gov

517-284-7007

2.022 Contract Compliance Inspector

After DTMB-Procurement receives the properly executed Contract, it is anticipated that the Director of DTMB-
Procurement, in consultation with DTMB-Office of Support Services, Vehicle and Travel Services will direct the
person named below, or any other person so designated, to monitor and coordinate the activities for the
Contract on a day-to-day basis during its term. However, monitoring of the Contract implies no_authority to
change, modify, clarify, amend, or otherwise alter the prices, terms, conditions and specifications of
the Contract as that authority is retained by DTMB Procurement. The CCI for the Contract is:

David Ancell, Manager

DTMB - Office of Support Services, Vehicle and Travel Services
6951 Crowner Drive

Lansing, MI 48913

AncellD@michigan.gov

Phone: 517-322-5051

Fax: 517-322-5100

12
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2.023 Reserved
2.024 Reserved

2.025 Notices

Any notice given to a party under the Contract must be deemed effective, if addressed to the State contact as
noted in Section 2.021 and the Contractor’'s contact as noted on the cover page of the contract, upon: (i)
delivery, if hand delivered; (ii) receipt of a confirmed transmission by facsimile if a copy of the notice is sent by
another means specified in this Section; (iii) the third Business Day after being sent by U.S. mail, postage pre-
paid, return receipt requested; or (iv) the next Business Day after being sent by a nationally recognized
overnight express courier with a reliable tracking system.

Either party may change its address where notices are to be sent by giving notice according to this Section.

2.026 Binding Commitments

Representatives of Contractor must have the authority to make binding commitments on Contractor’s behalf
within the bounds set forth in the Contract. Contractor may change the representatives from time to time upon
written notice.

2.027 Relationship of the Parties

The relationship between the State and Contractor is that of client and independent contractor. No agent,
employee, or servant of Contractor or any of its Subcontractors must be deemed to be an employee, agent or
servant of the State for any reason. Contractor is solely and entirely responsible for its acts and the acts of its
agents, employees, servants and Subcontractors during the performance of the Contract.

2.028 Covenant of Good Faith

Each party must act reasonably and in good faith. Unless stated otherwise in the Contract, the parties must not
unreasonably delay, condition, or withhold the giving of any consent, decision, or approval that is either
requested or reasonably required of them in order for the other party to perform its responsibilities under the
Contract.

2.029 Assignments

@) Except as otherwise set forth in the Contract, and subject to Section 2.072 below, neither party may
assign the Contract, or assign or delegate any of its duties or obligations under the Contract, to any other party
(whether by operation of law or otherwise), without the prior written consent of the other party, which consent
shall not be unreasonably withheld or delayed; provided, however, that the State may assign the Contract to
any other State agency, department, division or department without the prior consent of Contractor.. Except for
assignments otherwise permitted by this Section 2.029 or other provisions of this Contract, the State may
withhold consent from proposed assignments, subcontracts, or novations when the transfer of responsibility
would operate to decrease the State’s likelihood of receiving performance on the Contract.

(b) Except as otherwise set forth in this Contract, Contractor may not, without the prior written approval of
the State, assign its right to receive payments due under the Contract. If the State permits an assignment, the
Contractor is not relieved of its responsibility to perform any of its contractual duties, and the requirement
under the Contract that all payments must be made to one (1) entity continues.

2.030 General Provisions

2.031 Media Releases

News releases (including promotional literature and commercial advertisements) pertaining to the Contract or
project to which it relates must not be made without prior written State approval, and then only in accordance
with the explicit written instructions from the State. No results of the activities associated with the Contract are
to be released without prior written approval of the State and then only to persons designated.

13
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2.032 Contract Distribution
DTMB-Procurement retains the sole right of Contract distribution to all State agencies and local units of
government unless other arrangements are authorized by DTMB-Procurement.

2.033 Permits

Contractor must obtain and pay any associated costs for all required governmental permits, licenses and
approvals for the delivery, installation and performance of the Services. The State must pay for all costs and
expenses incurred in obtaining and maintaining any necessary easements or right of way.

2.034 Website Incorporation

The State is not bound by any content on the Contractor's website, even if the Contractor's documentation
specifically referenced that content and attempts to incorporate it into any other communication, unless the
State has actual knowledge of the content and has expressly agreed to be bound by it in a writing that has
been manually signed by an authorized representative of the State.

2.035 Future Bidding Preclusion

Contractor acknowledges that, to the extent the Contract involves the creation, research, investigation or
generation of a future RFP, it may be precluded from bidding on the subsequent RFP. The State reserves the
right to disqualify any bidder if the State determines that the bidder has used its position (whether as an
incumbent Contractor, or as a Contractor hired to assist with the RFP development, or as a Vendor offering
free assistance) to gain a competitive advantage on the RFP

2.036 Freedom of Information
All information in any proposal submitted to the State by Contractor and the Contract is subject to the
provisions of the Michigan Freedom of Information Act, 1976 PA 442, MCL 15.231, et seq (the “FOIA”).

2.037 Disaster Recovery

Contractor and the State recognize that the State provides essential services in times of natural or man-made
disasters. Therefore, except as so mandated by Federal disaster response requirements, Contractor personnel
dedicated to providing Services/Deliverables under the Contract will use commercially reasonable best efforts
to provide the State with priority service in the event of a natural or man-made disaster.

2.040 Financial Provisions

2.041 Contractor’s Rates for Services/Deliverables
The rates Contractor will charge for Contractor’s performing the Services is described in Attachment A which
exhibit is incorporated herein by reference (such rates being the “Contractor’'s Rates”).

2.042 Reserved

2.043 Services/Deliverables Covered
For all Services/Deliverables to be provided by Contractor (and its Subcontractors, if any) under the Contract,
the State must not be obligated to pay any amounts in addition to the charges specified in the Contract.

2.044 Invoicing and Payment — In General

(@) Each Statement of Work issued under the Contract must list (or indicate by reference to the appropriate
Contract Exhibit) the prices for all Services/Deliverables, equipment and commodities to be provided, and the
associated payment milestones and payment amounts.

(b) Each Contractor invoice must show details as to charges by Service/Deliverable component and
location at a level of detail reasonably necessary to satisfy the State’s accounting and charge-back
requirements. Invoices for Services performed on a time and materials basis must show, for each individual,
the number of hours of Services performed during the billing period, the billable skill/labor category for such

14
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person and the applicable hourly billing rate. Prompt payment by the State is contingent on the Contractor’s
invoices showing the amount owed by the State minus any holdback amount to be retained by the State in
accordance with Section 1.064.

(© Correct invoices will be due and payable by the State, in accordance with the State’s standard payment
procedure as specified in 1984 PA 279, MCL 17.51 et seq., within 45 days after receipt, provided the State
determines that the invoice was properly rendered.

(d) All invoices should reflect actual work done. Specific details of invoices and payments will be agreed
upon between the CCI and the Contractor.

The specific payment schedule for any Contract(s) entered into, as the State and the Contractor(s) must
mutually agree upon. The schedule must show payment amount and must reflect actual work done by the
payment dates, less any penalty cost charges accrued by those dates. As a general policy, statements must be
forwarded to the designated representative by the 15th day of the following month.

2.045 Reserved

2.046 Antitrust Assignment

The Contractor assigns to the State any claim for overcharges resulting from antitrust violations to the extent
that those violations concern materials or services supplied by third parties to the Contractor, toward fulfillment
of the Contract.

2.047 Final Payment

The making of final payment by the State to Contractor does not constitute a waiver by either party of any
rights or other claims as to the other party’s continuing obligations under the Contract, nor will it constitute a
waiver of any claims by one (1) party against the other arising from unsettled claims or failure by a party to
comply with the Contract, including claims for Services and Deliverables not reasonably known until after
acceptance to be defective or substandard. Contractor's acceptance of final payment by the State under the
Contract must constitute a waiver of all claims by Contractor against the State for payment under the Contract,
other than those claims previously filed in writing on a timely basis and still unsettled.

2.048 Electronic Payment Requirement

Electronic transfer of funds is required for payments on State contracts. The Contractor must register with the
State electronically at http://www.cpexpress.state.mi.us. As stated in 1984 PA 431, all contracts that the State
enters into for the purchase of goods and services must provide that payment will be made by Electronic Fund
Transfer (EFT).

2.050 Taxes

2.051 Employment Taxes
Contractors are expected to collect and pay all applicable federal, state, and local employment taxes.

2.052 Sales and Use Taxes

Contractors are required to be registered and to remit sales and use taxes on taxable sales of tangible
personal property or services delivered into the State. Contractors that lack sufficient presence in Michigan to
be required to register and pay tax must do so as a volunteer. This requirement extends to: (1) all members of
any controlled group as defined in § 1563(a) of the Internal Revenue Code and applicable regulations of which
the company is a member, and (2) all organizations under common control as defined in § 414(c) of the
Internal Revenue Code and applicable regulations of which the company is a member that make sales at retail
for delivery into the State are registered with the State for the collection and remittance of sales and use taxes.
In applying treasury regulations defining “two (2) or more trades or businesses under common control” the term
“organization” means sole proprietorship, a partnership (as defined in § 701(a)(2) of the Internal Revenue
Code), a trust, an estate, a corporation, or a limited liability company.

15
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2.060 Contract Management

2.061 Contractor Personnel Qualifications

All persons assigned by Contractor to the performance of Services under the Contract must be employees of
Contractor or its majority-owned (directly or indirectly, at any tier) subsidiaries (or a State-approved
Subcontractor) and must be fully qualified to perform the work assigned to them. Contractor must include a
similar provision in any subcontract entered into with a Subcontractor. For the purposes of the Contract,
independent contractors engaged by Contractor solely in a staff augmentation role must be treated by the
State as if they were employees of Contractor for the Contract only; however, the State understands that the
relationship between Contractor and Subcontractor is an independent contractor relationship.

2.062 Contractor Key Personnel
@) The Contractor must provide the CCI with the names of the Key Personnel.

(b) Key Personnel must be dedicated as defined in the Statement of Work to the Project for its duration in
the applicable Statement of Work with respect to other individuals designated as Key Personnel for that
Statement of Work.

(© The State reserves the right to recommend and approve in writing the initial assignment, as well as any
proposed reassignment or replacement, of any Key Personnel. Before assigning an individual to any Key
Personnel position, Contractor must notify the State of the proposed assignment, must introduce the individual
to the appropriate State representatives, and must provide the State with a resume and any other information
about the individual reasonably requested by the State. The State reserves the right to interview the individual
before granting written approval. In the event the State finds a proposed individual unacceptable, the State
must provide a written explanation including reasonable detail outlining the reasons for the rejection.

(d) Contractor must not remove any Key Personnel from their assigned roles on the Contract without the
prior written notice to the State. The Contractor's removal of Key Personnel without the prior written notice to
the State is an unauthorized removal (“Unauthorized Removal”). Unauthorized Removals does not include
replacing Key Personnel for reasons beyond the reasonable control of Contractor, including illness, disability,
leave of absence, personal emergency circumstances, resignation or for cause termination of the Key
Personnel's employment. Unauthorized Removals does not include replacing Key Personnel because of
promotions or other job movements allowed by Contractor personnel policies or Collective Bargaining
Agreement(s) as long as the State receives prior written notice before shadowing occurs and Contractor
provides 30 days of shadowing unless parties agree to a different time period. The Contractor with the State
must review any Key Personnel replacements and appropriate transition planning must be established. Any
Unauthorized Removal may be considered by the State to be a material breach of the Contract, in respect of
which the State may elect to exercise its termination and cancellation rights.

2.063 Re-assignment of Personnel at the State’'s Request

The State reserves the right to require the removal from the Project of Contractor personnel found, in the
judgment of the State, to be unacceptable. The State’s request must be written with reasonable detail outlining
the reasons for the removal request. Additionally, the State’s request must be based on legitimate, good-faith
reasons. Replacement personnel for the removed person must be fully qualified for the position. If the State
exercises this right, and the Contractor cannot immediately replace the removed personnel, the State agrees to
an equitable adjustment in schedule or other terms that may be affected by the State’s required removal. If any
incident with removed personnel results in delay not reasonably anticipatable under the circumstances and
which is attributable to the State, the applicable SLAs for the affected Service will not be counted for a time as
agreed to by the parties.

2.064 Contractor Personnel Location

All staff assigned by Contractor to work on the Contract will perform their duties primarily at Contractor’s offices
and facilities.
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2.065 Contractor Identification

Contractor employees must be clearly identifiable while on State property by wearing a State-issued badge, as
required. Contractor employees are required to clearly identify themselves and the company they work for
whenever making contact with State personnel by telephone or other means.

2.066 Cooperation with Third Parties

Contractor must cause its personnel and the personnel of any Subcontractors to cooperate with the State and
its agents and other contractors including the State’s Quality Assurance personnel. As reasonably requested
by the State in writing, the Contractor must provide to the State’s agents and other contractors reasonable
access to Contractor’'s Project personnel, systems and facilities to the extent the access relates to activities
specifically associated with the Contract and will not interfere or jeopardize the safety or operation of the
systems or facilities. The State acknowledges that Contractor’s time schedule for the Contract is very specific
and must not unnecessarily or unreasonably interfere with, delay, or otherwise impede Contractor's
performance under the Contract with the requests for access.

2.067 Reserved

2.068 Contract Management Responsibilities

The Contractor must assume responsibility for all contractual activities, whether or not that Contractor performs
them. Further, the State considers the Contractor to be the sole point of contact with regard to contractual
matters, including payment of any and all charges resulting from the anticipated Contract. If any part of the
work is to be subcontracted, the Contract must include a list of Subcontractors, including firm name and
address, contact person and a complete description of work to be subcontracted. The State reserves the right
to approve Subcontractors and to require the Contractor to replace Subcontractors found to be unacceptable.
The Contractor is totally responsible for adherence by the Subcontractor to all provisions of the Contract. Any
change in Subcontractors must be approved by the State, in writing, prior to such change.

2.070 Subcontracting by Contractor

2.071 Contractor Full Responsibility

Contractor has full responsibility for the successful performance and completion of all of the Services and
Deliverables. The State will consider Contractor to be the sole point of contact with regard to all contractual
matters under the Contract, including payment of any and all charges for Services and Deliverables.

2.072 Affiliates; Scope of Agreement; Licensees and Franchisees; State Consent to Delegation

State understands that Contractor intends to, and shall have the right to, delegate the performance of certain
obligations and duties under the Contract (including, without limitation, all obligations and duties relating to the
rental of vehicles) to one or more affiliates of Contractor (each, an “Affiliate” and collectively, the “Affiliates”)
and to franchisees or licensees of EAN (Enterprise Holdings) and its Affiliates (each, a “Licensee or
Franchisee” and collectively, the “Licensees and Franchisees”).

The Contract shall only apply to and cover vehicle rentals by an Affiliate to an employee of the State (“Eligible
Renter”) from a car rental facility which is located in the United States, Puerto Rico or Canada and which is
operated by such Affiliate under the “National Car Rental” or “Enterprise Rent-A-Car” brand name. This
Contract shall not apply to or cover vehicle rentals by any Affiliate, Licensee or Franchisee to an Eligible
Renter from a car rental facility which is located in any other jurisdiction or is operated by such Affiliate,
Licensee or Franchisee under the “Alamo Rent A Car” brand name or any truck rental facility operated by such
Affiliate.

Except as set forth above, Contractor must not delegate any duties under the Contract to a Subcontractor
unless the DTMB-Procurement has given written consent to such delegation. Except as set forth above, the
State reserves the right of prior written approval of all Subcontractors and to require Contractor to replace any
Subcontractors found, in the reasonable judgment of the State, to be unacceptable. The State’s request must
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be written with reasonable detail outlining the reasons for the removal request. Additionally, the State’s request
must be based on legitimate, good-faith reasons. Replacement Subcontractor(s) for the removed
Subcontractor must be fully qualified for the position. If the State exercises this right, and the Contractor cannot
immediately replace the removed Subcontractor, the State will agree to an equitable adjustment in schedule or
other terms that may be affected by the State’s required removal. If any such incident with a removed
Subcontractor results in delay not reasonable anticipatable under the circumstances and which is attributable
to the State, the applicable SLA for the affected Work will not be counted for a time agreed upon by the parties.

2.073 Subcontractor Bound to Contract

In any subcontracts entered into by Contractor for the performance of the Services, Contractor must require
the Subcontractor, to the extent of the Services to be performed by the Subcontractor, to be bound to
Contractor by the terms of the Contract and to assume toward Contractor all of the obligations and
responsibilities that Contractor, by the Contract, assumes toward the State. The State reserves the right to
receive copies of and review all subcontracts, although Contractor may delete or mask any proprietary
information, including pricing, contained in such contracts before providing them to the State. The management
of any Subcontractor is the responsibility of Contractor, and Contractor must remain responsible for the
performance of its Subcontractors to the same extent as if Contractor had not subcontracted such
performance. Contractor must make all payments to Subcontractors or suppliers of Contractor. Except as set
forth in this Contractor otherwise agreed in writing by the State and Contractor, the State will not be obligated
to direct payments for the Services other than to Contractor. The State’s written approval of any Subcontractor
engaged by Contractor to perform any obligation under the Contract will not relieve Contractor of any
obligations or performance required under the Contract.

2.074 Flow Down

Except as set forth in this Contract, any Rental Contract or where otherwise specifically approved in writing by
the State on a case-by-case basis, Contractor must flow down the obligations in Sections 2.031, 2.060, 2.100,
2.110, 2.120, 2.130, 2.200 in all of its agreements with any Subcontractors.

2.090 Security

2.091 Reserved

2.092 Security Breach Notification

If the Contractor breaches this Section, the Contractor must (i) promptly cure any deficiencies and (ii) comply
with any applicable federal and state laws and regulations pertaining to unauthorized disclosures. Contractor
and the State will cooperate to mitigate, to the extent practicable, the effects of any breach, intrusion, or
unauthorized use or disclosure. Contractor must report to the State, in writing, any use or disclosure of
Confidential Information, whether suspected or actual, other than as provided for by the Contract within 10
days of becoming aware of the use or disclosure or the shorter time period as is reasonable under the
circumstances.

2.093 Reserved

2.100 Confidentiality

2.101 Confidentiality

Contractor and the State each acknowledge that the other possesses, and will continue to possess,
confidential information that has been developed or received by it. As used in this Section, “Confidential
Information” of Contractor must mean all non-public proprietary information of Contractor (other than
Confidential Information of the State as defined below) which is marked confidential, restricted, proprietary, or
with a similar designation. “Confidential Information” of the State must mean any information which is retained
in confidence by the State (or otherwise required to be held in confidence by the State under applicable
federal, state and local laws and regulations) or which, in the case of tangible materials provided to Contractor
by the State under its performance under the Contract, is marked as confidential, proprietary, or with a similar
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designation by the State. “Confidential Information” excludes any information (including the Contract) that is
publicly available under the Michigan FOIA.

2.102 Protection and Destruction of Confidential Information

The State and Contractor must each use at least the same degree of care to prevent disclosing to third parties
the Confidential Information of the other as it employs to avoid unauthorized disclosure, publication, or
dissemination of its own confidential information of like character, but in no event less than reasonable care.
Neither Contractor nor the State will (i) make any use of the Confidential Information of the other except as
contemplated by the Contract, (ii) acquire any right in or assert any lien against the Confidential Information of
the other, or (iii) if requested to do so, refuse for any reason to promptly return the other party's Confidential
Information to the other party. Each party must limit disclosure of the other party’s Confidential Information to
employees and Subcontractors who must have access to fulfill the purposes of the Contract. Disclosure to, and
use by, a Subcontractor is permissible where (A) use of a Subcontractor is authorized under the Contract, (B)
the disclosure is necessary or otherwise naturally occurs in connection with work that is within the
Subcontractor's scope of responsibility, and (C) Contractor obligates the Subcontractor in a written Contract to
maintain the State’s Confidential Information in confidence. At the State's request, any employee of Contractor
and of any Subcontractor having access or continued access to the State’s Confidential Information may be
required to execute an acknowledgment that the employee has been advised of Contractor's and the
Subcontractor’s obligations under this Section and of the employee’s obligation to Contractor or Subcontractor,
as the case may be, to protect the Confidential Information from unauthorized use or disclosure.

Promptly upon termination or cancellation of the Contract for any reason, Contractor must certify to the State
that Contractor has destroyed all State Confidential Information.

2.103 Exclusions

Notwithstanding the foregoing, the provisions of Section 2.100 will not apply to any particular information
which the State or Contractor can demonstrate (i) was, at the time of disclosure to it, in the public domain; (ii)
after disclosure to it, is published or otherwise becomes part of the public domain through no fault of the
receiving party; (iii) was in the possession of the receiving party at the time of disclosure to it without an
obligation of confidentiality; (iv) was received after disclosure to it from a third party who had a lawful right to
disclose the information to it without any obligation to restrict its further disclosure; or (v) was independently
developed by the receiving party without reference to Confidential Information of the furnishing party. Further,
the provisions of Section 2.100 will not apply to any particular Confidential Information to the extent the
receiving party is required by law to disclose the Confidential Information, provided that the receiving party (i)
promptly provides the furnishing party with notice of the legal request, and (ii) assists the furnishing party in
resisting or limiting the scope of the disclosure as reasonably requested by the furnishing party.

2.104 No Implied Rights

Nothing contained in this Section must be construed as obligating a party to disclose any particular
Confidential Information to the other party, or as granting to or conferring on a party, expressly or impliedly, any
right or license to the Confidential Information of the other party.

2.105 Respective Obligations
The parties’ respective obligations under this Section must survive the termination or expiration of the Contract
for any reason.

2.110 Records and Inspections

2.111 Records and Inspections

Contractor, at all times during the Term and for thirty-six (36) months following termination of the Contract, will
maintain records of all matters related to the Contract. Contractor will permit the State to access such
records and to conduct audits thereof no more than once per twelve (12) consecutive months during the Term
by providing fifteen (15) calendar days’ written notice to Contractor. Such notice of intent to audit shall
include, without limitation, the scope, location and expected duration of the audit. In connection with any such

19




da~
CONTRACT #071B4300072 ‘

audit, State shall be permitted to inspect only the books and records of Contractor and its affiliates directly
relating to rentals to Eligible Renters under the Contract and source documents directly relating to such books
and records, and in no event shall State be permitted access to any auto accident files, any records of any
other customers of Contractor or any of its affiliates or to any other books, records or documents of Contractor
or any of its affiliates. Each audit will be conducted, upon reasonable advance notice to Contractor, during
regular business hours at Contractor’s principal office and in such a manner as to not unduly interfere with
Contractor’s operations. The State will bear the costs of each such audit (including any copying charges . In
the event such an audit reveals any discrepancy or error, State shall provide Contractor with written notification
detailing such discrepancy within ten (10) days after such audit.. Upon such notification, Contractor will
conduct an investigation into the claim. After such investigation, and in no event later than one hundred twenty
(120) days from the date of naotification, Contractor and State shall convene to develop a mutual resolution
regarding such claim which shall be agreed to by the parties in writing. All information learned or discovered
as a result of any audit shall be kept confidential by State and shall only be disclosed where required by law
and only to the extent required by law.. Contractor has no duty to maintain any data related a rental pursuant
to this Agreement for more than thirty-six (36) months beyond the end date of the Contract. .

2.120  Warranties

2.121 Warranties and Representations
The Contractor represents and warrants:

@) It is capable in all respects of fulfilling its obligations under the Contract. The performance of all
obligations under the Contract must be provided in a timely, professional, and workman-like manner and must
meet the performance and operational standards required under the Contract.

(b) It is the lawful owner of all vehicles rented to the State by Contractor, and Contractor has all of the
rights necessary to convey to the State the rental rights, as applicable, relating to all such vehicles.

(© The Contract signatory has the power and authority, including any necessary corporate authorizations,
necessary to enter into the Contract, on behalf of Contractor.

(d) It is qualified and registered to transact business in all locations where required.

(e) To the knowledge of Contractor, neither the Contractor nor any affiliates, nor any employee of either,
has, will have, or will acquire, any material contractual, financial, business, or other interest, direct or indirect,
that would conflict in any manner or degree with Contractor’'s performance of its duties and responsibilities to
the State under the Contract or otherwise create an appearance of impropriety with respect to the award or
performance of this Agreement. Contractor must notify the State about the nature of the conflict or appearance
of impropriety within two (2) days of any Key Personnel's knowledge of such conflict.

() If any of the certifications, representations, or disclosures made in the Contractor’s original bid
response change in any material respect after the Contract start date, the Contractor must report those
changes promptly to DTMB-Procurement after any Key Personnel’'s knowledge thereof.

2.122 Reserved
2.123 Reserved

2.124 Reserved
2.125 Reserved
2.126 Reserved
2.127 Reserved
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2.128 Consequences For Breach
In addition to any remedies available in law, if the Contractor breaches any of the warranties contained in this
section, the breach may be considered as a default in the performance of a material obligation of the Contract.

2.130 Insurance

2.131 Liability Insurance

The Contractor must provide proof of the minimum levels of insurance coverage as indicated below. The
insurance must protect the State from claims which may arise out of or result from the Contractor's
performance of Services under the terms of the Contract, whether the Services are performed by the
Contractor, or by any Subcontractor, or by anyone directly or indirectly employed by any of them, or by anyone
for whose acts they may be liable.

The Contractor waives all rights against the State of Michigan, its departments, divisions, agencies, offices,
commissions, officers, employees and agents for recovery of damages to the extent these damages are
covered by the insurance policies the Contractor is required to maintain under the Contract.

All insurance coverage’s provided relative to the Contract/Purchase Order are PRIMARY and NON-
CONTRIBUTING to any comparable liability insurance (including self-insurances) carried by the State.

The insurance must be written for not less than any minimum coverage specified in the Contract or required by
law, whichever is greater.

The insurers selected by Contractor must have an A.M. Best rating of A- or better, or as otherwise approved in
writing by the State, or if the ratings are no longer available, with a comparable rating from a recognized
insurance rating agency. All policies of insurance required in the Contract must be issued by companies that
have been approved to do business in the State. See www.michigan.gov/deleg.

Where specific limits are shown, they are the minimum acceptable limits. If Contractor’s policy contains higher
limits, the State must be entitled to coverage to the extent of the higher limits.

The Contractor is required to pay for and provide the type and amount of insurance checked M below:

M 1. Commercial General Liability with the following minimum coverage:
$2,000,000 General Aggregate Limit other than Products/Completed Operations
$2,000,000 Products/Completed Operations Aggregate Limit
$1,000,000 Personal & Advertising Injury Limit
$1,000,000 Each Occurrence Limit

The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions,
officers, employees and agents as ADDITIONAL INSUREDS on the Commercial General Liability certificate.
The Contractor also agrees to provide evidence that insurance policies contain a waiver of subrogation by the
insurance company. Additional insured status can be provided for so long as it is limited to liabilities arising or
alleging to arise out of the conduct of Contractor and its employees and agents.

| 2. If a motor vehicle is used to provide services or products under the Contract, the Contractor
must have vehicle liability insurance on any auto including owned, hired and non-owned vehicles used in
Contractor's business for bodily injury and property damage as required by law.

The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions,
officers, employees and agents as ADDITIONAL INSUREDS on the vehicle liability certificate. The Contractor
also agrees to provide evidence that insurance policies contain a waiver of subrogation by the insurance
company. Additional insured status can be provided for so long as it is limited to liabilities arising or alleging to
arise out of the conduct or Contractor and its employees and agents.
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| 3. Workers’ compensation coverage must be provided according to applicable laws governing the
employees and employers work activities in the state of the Contractor’'s domicile. If the applicable coverage is
provided by a self-insurer, proof must be provided of approved self-insured authority by the jurisdiction of
domicile. For employees working outside of the state of qualification, Contractor must provide appropriate
certificates of insurance proving mandated coverage levels for the jurisdictions where the employees’ activities
occur.

Any certificates of insurance received must also provide a list of states where the coverage is applicable.

The Contractor also agrees to provide evidence that insurance policies contain a waiver of subrogation by the
insurance company. This provision must not be applicable where prohibited or limited by the laws of the
jurisdiction in which the work is to be performed.

| 4, Employers liability insurance with the following minimum limits:
$100,000 each accident
$100,000 each employee by disease
$500,000 aggregate disease

2.132 Subcontractor Insurance Coverage

Except where the State has approved in writing a Contractor subcontract with other insurance provisions,
Contractor must require all of its Subcontractors under the Contract to purchase and maintain the insurance
coverage as described in this Section for the Contractor in connection with the performance of work by those
Subcontractors. Alternatively, Contractor may include any Subcontractors under Contractor’s insurance on the
coverage required in this Section. Subcontractor must fully comply with the insurance coverage required in this
Section. Failure of Subcontractor to comply with insurance requirements does not limit Contractor’s liability or
responsibility.

2.133 Certificates of Insurance and Other Requirements

Contractor must furnish to DTMB-Procurement, certificate(s) of insurance verifying insurance coverage or
providing satisfactory evidence of self-insurance as required in this Section (the “Certificates”). The Certificate
must be on the standard “accord” form or equivalent. THE CONTRACT OR PURCHASE ORDER NO. MUST
BE SHOWN ON THE CERTIFICATE OF INSURANCE TO ASSURE CORRECT FILING. All Certificate(s) are
to be prepared and submitted by the Insurance Provider. All Certificate(s) must contain a provision indicating
that coverages afforded under the policies MUST NOT BE CANCELLED, MATERIALLY CHANGED, OR NOT
RENEWED without 30 days prior written notice, except for 10 days for non-payment of premium, having been
given to the Director of Procurement, DTMB. The notice must include the Contract or Purchase Order number
affected. Before the Contract is signed, and not less than 20 days before the insurance expiration date every
year thereafter, the Contractor must provide evidence that the State and its agents, officers and employees are
listed as additional insureds under each commercial general liability and commercial automobile liability policy.
In the event the State approves the representation of the State by the insurer’s attorney, the attorney may be
required to be designated as a Special Assistant Attorney General by the Attorney General of the State of
Michigan. Additional insured status can be provided for so long as it is limited to liabilities arising or alleging to
arise out of the conduct of Contractor and its employees and agents.

The Contractor must maintain all required insurance coverage throughout the term of the Contract and any
extensions and, in the case of claims-made Commercial General Liability policies, must secure tail coverage
for at least three (3) years following the expiration or termination for any reason of the Contract. The minimum
limits of coverage specified above are not intended, and must not be construed, to limit any liability or
indemnity of Contractor under the Contract to any indemnified party or other persons. Contractor is responsible
for all deductibles with regard to the insurance. If the Contractor fails to pay any premium for required
insurance as specified in the Contract, or if any insurer cancels or significantly reduces any required insurance
as specified in the Contract without the State’s written consent, then the State may, after the State has given
the Contractor at least 30 days written notice, pay the premium or procure similar insurance coverage from
another company or companies. The State may deduct any part of the cost from any payment due the
Contractor, or the Contractor must pay that cost upon demand by the State.

22




da~
CONTRACT #071B4300072 ‘

2.140 Indemnification

2.141 General

Contractor must defend, indemnify and hold the State, its departments, divisions, agencies, offices,
commissions, officers, and its employees harmless, without limitation, from and against any and all actions,
claims, losses, liabilities, damages, costs, attorney fees, and expenses (including those required to establish
the right to indemnification), arising out of or relating to: (a) any bodily injury, death, or damage to real or
tangible personal property to the extent due to action or inaction by Contractor (or any of its employees,
agents, subcontractors, or by anyone else for whose acts any of them may be liable); and (b) any acts or
omissions of Contractor (or any of its employees, agents, subcontractors, or by anyone else for whose acts
any of them may be liable).

The State will notify Contractor in writing if indemnification is sought; however, failure to do so will not relieve
Contractor, except to the extent that Contractor is materially prejudiced. Contractor must, to the satisfaction of
the State, demonstrate its financial ability to carry out these obligations.

The State is entitled to: (a) regular updates on proceeding status; (b) participate in the defense of the
proceeding at its own cost; (c) employ its own counsel at its own expense; and (d) retain control of the defense
if the State deems necessary. Contractor will not, without the State’s written consent (not to be unreasonably
withheld), settle, compromise, or consent to the entry of any judgment in or otherwise seek to terminate any
claim, action, or proceeding. To the extent that any State employee, official, or law may be involved or
challenged, the State may, at its own expense, control the defense of that portion of the claim.

Any litigation activity on behalf of the State, or any of its subdivisions under this Section and Section 25,
Intellectual Property Indemnification, must be coordinated with the Department of Attorney General. An
attorney designated to represent the State may not do so until approved by the Michigan Attorney General and
appointed as a Special Assistant Attorney General.

2.150 Termination/Cancellation

2.151 Reserved
2.152 Termination by State and Contractor for Cause; Notice and Right to Cure

If either party shall default in the performance of any of its obligations or duties under this Contract or any
Rental Contract and such failure shall continue for a period of ten (10) days after written notice thereof from the
non-defaulting party, then the non-defaulting party shall have the right to terminate the Contract by written
notice to the defaulting party, which right of termination shall be in addition to any and all other rights and
remedies which the non-defaulting party may have at law or in equity.

2.153 Termination for Convenience
Either party may terminate the Contract for its convenience, in whole or part, by providing not less than thirty
(30) days prior written notice to the other party.

2.154 Termination for Non-Appropriation

(@) Contractor acknowledges that, if the Contract extends for several fiscal years, continuation of the
Contract is subject to appropriation or availability of funds for the Contract. If funds to enable the State to effect
continued payment under the Contract are not appropriated or otherwise made available, the State must
terminate the Contract and all affected Statements of Work, in whole or in part, at the end of the last period for
which funds have been appropriated or otherwise made available by giving written notice of termination to
Contractor. The State must give Contractor at least 30 days advance written notice of termination for non-
appropriation or unavailability (or the time as is available if the State receives notice of the final decision less
than 30 days before the funding cutoff).
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(b) If funding for the Contract is reduced by law, or funds to pay Contractor for the agreed-to level of the
Services or production of Deliverables to be provided by Contractor are not appropriated or otherwise
unavailable, the State may, upon 30 days written notice to Contractor, reduce the level of the Services or the
change the production of Deliverables in the manner and for the periods of time as the State may elect. The
charges payable under the Contract will be equitably adjusted to reflect any equipment, services or
commodities not provided by reason of the reduction.

(© If the State terminates the Contract, eliminates certain Deliverables, or reduces the level of Services to
be provided by Contractor under this Section, the State must pay Contractor for all Work-in-Process performed
through the effective date of the termination or reduction in level, as the case may be and as determined by the
State, to the extent funds are available. This Section will not preclude Contractor from reducing or stopping
Services/Deliverables or raising against the State in a court of competent jurisdiction, any claim for a shortfall
in payment for Services performed or Deliverables finally accepted before the effective date of termination.

2.155 Termination for Criminal Conviction

The State may terminate the Contract immediately and without further liability or penalty in the event
Contractor, an officer of Contractor, or an owner of a 25% or greater share of Contractor is convicted of a
criminal offense related to a State, public or private Contract or subcontract.

2.156 Termination for Approvals Rescinded

The State may terminate the Contract if any final administrative or judicial decision or adjudication disapproves
a previously approved request for purchase of personal services under Constitution 1963, Article 11, § 5, and
Civil Service Rule 7-1. In that case, the State must pay the Contractor for only the work completed to that point
under the Contract. Termination may be in whole or in part and may be immediate as of the date of the written
notice to Contractor or may be effective as of the date stated in the written notice.

2.157 Rights and Obligations upon Termination

@) If the State terminates the Contract for any reason, the Contractor must (a) stop all work as specified in
the notice of termination, (b) take any action that may be necessary, or that the State may direct, for
preservation and protection of Deliverables or other property derived or resulting from the Contract that may be
in Contractor’s possession, (c) return all materials and property provided directly or indirectly to Contractor by
any entity, agent or employee of the State, (d) transfer title in, and deliver to, the State, unless otherwise
directed, all Deliverables intended to be transferred to the State at the termination of the Contract and which
are resulting from the Contract (which must be provided to the State on an “As-Is” basis except to the extent
the amounts paid by the State in respect of the items included compensation to Contractor for the provision of
warranty services in respect of the materials), and (e) take any action to mitigate and limit any potential
damages, or requests for Contractor adjustment or termination settlement costs, to the maximum practical
extent, including terminating or limiting as otherwise applicable those subcontracts and outstanding orders for
material and supplies resulting from the terminated Contract.

(b) If the State terminates the Contract before its expiration for its own convenience, the State must pay
Contractor for all charges due for Services provided before the date of termination and, if applicable, as a
separate item of payment under the Contract, for Work In Process, on a percentage of completion basis at the
level of completion determined by the State. All completed or partially completed Deliverables prepared by
Contractor under the Contract, at the option of the State, becomes the State’s property, and Contractor is
entitled to receive equitable fair compensation for the Deliverables. Regardless of the basis for the termination,
the State is not obligated to pay, or otherwise compensate, Contractor for any lost expected future profits,
costs or expenses incurred with respect to Services not actually performed for the State.

(© Upon a good faith termination, the State may assume, at its option, any subcontracts and agreements
for Services and Deliverables provided under the Contract, and may further pursue completion of the
Services/Deliverables under the Contract by replacement contract or otherwise as the State may in its sole
judgment deem expedient.
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2.158 Reservation of Rights

Any termination of the Contract or any Rental Contract issued under it by a party must be with full reservation
of, and without prejudice to, any rights or remedies otherwise available to the party with respect to any claims
arising before or as a result of the termination.

2.170 Transition Responsibilities

2.171 Contractor Transition Responsibilities

If the State terminates the Contract, for convenience or cause, or if the Contract is otherwise dissolved, voided,
rescinded, nullified, expires or rendered unenforceable, the Contractor agrees to comply with direction
provided by the State to assist in the orderly transition of equipment, services, software, leases, etc. to the
State or a third party designated by the State. If the Contract expires or terminates, the Contractor agrees to
make all reasonable efforts to effect an orderly transition of services within a reasonable period of time that in
no event will exceed 90 days. These efforts must include, but are not limited to, those listed in Sections 2.171,
2.172,2.173, 2.174, and 2.175.

2.172 Contractor Personnel Transition

The Contractor must work with the State, or a specified third party, to develop a transition plan setting forth the
specific tasks and schedule to be accomplished by the parties to effect an orderly transition. The Contractor
must allow as many personnel as practicable to remain on the job to help the State, or a specified third party,
maintain the continuity and consistency of the services required by the Contract. In addition, during or following
the transition period, in the event the State requires the Services of the Contractor's Subcontractors or
vendors, as necessary to meet its needs, Contractor agrees to reasonably, and with good-faith, work with the
State to use the Services of Contractor's Subcontractors or vendors. Contractor must notify all of Contractor’s
subcontractors of procedures to be followed during transition.

2.173 Contractor Information Transition

The Contractor agrees to provide reasonable detailed specifications for all Services/Deliverables needed by
the State, or specified third party, to properly provide the Services/Deliverables required under the Contract.
The Contractor must provide the State with asset management data generated from the inception of the
Contract through the date on which the Contractor is terminated in a comma-delineated format unless
otherwise requested by the State. The Contractor must deliver to the State any remaining owed reports and
documentation still in Contractor’s possession subject to appropriate payment by the State.

2.174 Contractor Software Transition

The Contractor must reasonably assist the State in the acquisition of any Contractor software required to
perform the Services/use the Deliverables under the Contract. This must include any documentation being
used by the Contractor to perform the Services under the Contract. If the State transfers any software licenses
to the Contractor, those licenses must, upon expiration of the Contract, transfer back to the State at their
current revision level. Upon notification by the State, Contractor may be required to freeze all non-critical
changes to Deliverables/Services.

2.175 Transition Payments

If the transition results from a termination for any reason, reimbursement must be governed by the termination
provisions of the Contract. If the transition results from expiration, the Contractor will be reimbursed for all
reasonable transition costs (i.e. costs incurred within the agreed period after contract expiration that result from
transition operations) at the rates agreed upon by the State. The Contractor must prepare an accurate
accounting from which the State and Contractor may reconcile all outstanding accounts.

2.176 State Transition Responsibilities

In the event that the Contract is terminated, dissolved, voided, rescinded, nullified, or otherwise rendered
unenforceable, the State agrees to perform the following obligations, and any others upon which the State and
the Contractor agree:

(@) Reconciling all accounts between the State and the Contractor;

(b) Completing any pending post-project reviews.
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2.180  Power of Attorney
Notwithstanding any language contained in any Rental Agreement, the State does not grant or appoint the
Contractor Power of Attorney in any capacity.

2.190 Dispute Resolution

2.191 In General

Any claim, counterclaim, or dispute between the State and Contractor arising out of or relating to the Contract
or any Statement of Work must be resolved as follows. For all Contractor claims seeking an increase in the
amounts payable to Contractor under the Contract, or the time for Contractor’s performance, Contractor must
submit a letter, together with all data supporting the claims, executed by Contractor’'s Contract Administrator or
the Contract Administrator's designee certifying that (a) the claim is made in good faith, (b) the amount claimed
accurately reflects the adjustments in the amounts payable to Contractor or the time for Contractor's
performance for which Contractor believes the State is liable and covers all costs of every type to which
Contractor is entitled from the occurrence of the claimed event, and (c) the claim and the supporting data are
current and complete to Contractor’s best knowledge and belief.

2.192 Informal Dispute Resolution
€) All disputes between the parties must be resolved under the Contract Management procedures in the
Contract. If the parties are unable to resolve any disputes after compliance with the processes, the parties
must meet with the Director of Procurement, DTMB, or designee, for the purpose of attempting to resolve the
dispute without the need for formal legal proceedings, as follows:
0] The representatives of Contractor and the State must meet as often as the parties reasonably
deem necessary to gather and furnish to each other all information with respect to the matter in issue
which the parties believe to be appropriate and germane in connection with its resolution. The
representatives must discuss the problem and negotiate in good faith in an effort to resolve the dispute
without the necessity of any formal proceeding.
(i) During the course of negotiations, all reasonable requests made by one (1) party to another for
non-privileged information reasonably related to the Contract must be honored in order that each of the
parties may be fully advised of the other’s position.
(i) The specific format for the discussions will be left to the discretion of the designated State and
Contractor representatives, but may include the preparation of agreed upon statements of fact or
written statements of position.
(iv) Following the completion of this process within 60 calendar days, the Director of Procurement,
DTMB, or designee, must issue a written opinion regarding the issue(s) in dispute within 30 calendar
days. The opinion regarding the dispute must be considered the State’s final action and the exhaustion
of administrative remedies.

(b) This Section must not be construed to prevent either party from instituting, and a party is authorized to
institute, formal proceedings earlier to avoid the expiration of any applicable limitations period, to preserve a
superior position with respect to other creditors, or under Section 2.193.

(© The State will not mediate disputes between the Contractor and any other entity, except state agencies,
concerning responsibility for performance of work under the Contract.

2.193 Injunctive Relief

The only circumstance in which disputes between the State and Contractor will not be subject to the provisions
of Section 2.192 is where a party makes a good faith determination that a breach of the terms of the Contract
by the other party is the that the damages to the party resulting from the breach will be so immediate, so large
or severe and so incapable of adequate redress after the fact that a temporary restraining order or other
immediate injunctive relief is the only adequate remedy.
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2.194 Continued Performance

Each party agrees to continue performing its obligations under the Contract while a dispute is being resolved
except to the extent the issue in dispute precludes performance (dispute over payment must not be deemed to
preclude performance) and without limiting either party’s right to terminate the Contract as provided in Section
2.150, as the case may be.

2.200 Federal and State Contract Requirements

2.201 Nondiscrimination

In the performance of the Contract, Contractor agrees not to discriminate against any employee or applicant for
employment, with respect to his or her hire, tenure, terms, conditions or privileges of employment, or any
matter directly or indirectly related to employment, because of race, color, religion, national origin, ancestry,
age, sex, height, weight, marital status, or physical or mental disability. Contractor further agrees that every
subcontract entered into for the performance of the Contract or any purchase order resulting from the Contract
must contain a provision requiring non-discrimination in employment, as specified here, binding upon each
Subcontractor. This covenant is required under the Elliot Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101,
et seq., and the Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL 37.1101, et seq., and any breach
of this provision may be regarded as a material breach of the Contract.

2.202 Unfair Labor Practices

Under 1980 PA 278, MCL 423.321, et seq., the State must not award a Contract or subcontract to an employer
whose name appears in the current register of employers failing to correct an unfair labor practice compiled
under Section 2 of the Act. This information is compiled by the United States National Labor Relations Board.
A Contractor of the State, in relation to the Contract, must not enter into a contract with a Subcontractor,
manufacturer, or supplier whose name appears in this register. Under Section 4 of 1980 PA 278, MCL
423.324, the State may void any Contract if, after award of the Contract, the name of Contractor as an
employer or the name of the Subcontractor, manufacturer or supplier of Contractor appears in the register.

2.203 Workplace Safety and Discriminatory Harassment

In performing Services for the State, the Contractor must comply with the Department of Civil Services Rule 2-
20 regarding Workplace Safety and Rule 1-8.3 regarding Discriminatory Harassment. In addition, the
Contractor must comply with Civil Service regulations and any applicable agency rules provided to the
Contractor. For Civil Service Rules, see http://www.mi.gov/mdcs/0,1607,7-147-6877---,00.html.

2.204 Reserved

2.210 Governing Law

2.211 Governing Law

The Contract must in all respects be governed by, and construed according to, the substantive laws of the
State of Michigan without regard to any Michigan choice of law rules that would apply the substantive law of
any other jurisdiction to the extent not inconsistent with, or pre-empted by federal law.

2.212 Compliance with Laws
Contractor must comply with all applicable state, federal and local laws and ordinances in providing the
Services/Deliverables.

2.213 Jurisdiction

Any dispute arising from the Contract must be resolved in the State of Michigan, and with respect to any claim
between the parties, Contractor consents to venue in Ingham County, Michigan, and irrevocably waives any
objections it may have to the jurisdiction on the grounds of lack of personal jurisdiction of the court or the laying
of venue of the court or on the basis of forum non conveniens or otherwise. Contractor agrees to appoint
agents in the State of Michigan to receive service of process.
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2.220 Limitation of Liability

2.221 Limitation of Liability

Neither the Contractor nor the State is liable to each other, regardless of the form of action, for punitive,
exemplary, consequential, incidental, indirect, or special damages, whether such damages occur prior or
subsequent to, or are alleged as a result of, tortious conduct or breach of any of the provisions of the Contract,
even if such party has been advised of the possibility of such damages. This limitation of liability does not apply
to claims for infringement of United States patent, copyright, trademark or trade secrets; to claims for personal
injury or damage to property caused by the gross negligence or willful misconduct of the Contractor or the
State; or to court costs or attorney’s fees awarded by a court in addition to damages after litigation based on
the Contract.

2.230 Disclosure Responsibilities

2.231 Disclosure of Litigation

Contractor must notify the State within 14 calendar days of receiving notice of any litigation, investigation,
arbitration, or other proceeding (collectively, “Proceeding”) involving Contractor, a subcontractor, or an officer
or director of Contractor or subcontractor, that arises during the term of the Contract, including: (a) a
Proceeding involving: (1) a claim that might reasonably be expected to adversely affect Contractor’s viability or
financial stability; or (2) a governmental or public entity’s claim or written allegation of fraud; or (b) a
Proceeding involving any license that Contractor is required to have to perform under this Contract.

2.232 Call Center Disclosure

Contractor and/or all Subcontractors involved in the performance of the Contract providing call or contact
center services to the State must disclose, at the request of the caller, the location of its call or contact center
services to inbound callers. Failure to disclose this information when requested by the caller is a material
breach of the Contract.

2.233 Bankruptcy
The State may, without prejudice to any other right or remedy, terminate the Contract, in whole or in part, if:
@) the Contractor files for protection under the bankruptcy laws;
(b) an involuntary petition is filed against the Contractor and not removed within 30 days;
(© the Contractor becomes insolvent or if a receiver is appointed due to the Contractor's
insolvency; or
(d) the Contractor makes a general assignment for the benefit of creditors.

2.240 Performance

2.241 Time of Performance

(@) Without limiting the generality of Section 2.241(a), Contractor must notify the State in a timely manner
upon becoming aware of any circumstances that may reasonably be expected to jeopardize the timely and
successful completion of any Deliverables/Services on the scheduled due dates in the latest State-approved
delivery schedule and must inform the State of the projected actual delivery date.

(b) If the Contractor believes that a delay in performance by the State has caused or will cause the
Contractor to be unable to perform its obligations according to specified Contract time periods, the Contractor
must notify the State in a timely manner and must use commercially reasonable efforts to perform its
obligations according to the Contract time periods notwithstanding the State’s failure. Contractor will not be in
default for a delay in performance to the extent the delay is caused by the State.

2.242 Reserved
2.243 Reserved
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2.244 Excusable Failure

Neither party will be liable for any default, damage, or delay in the performance of its obligations under the
Contract to the extent the default, damage or delay is caused by government regulations or requirements
(executive, legislative, judicial, military, or otherwise), power failure, lightning, earthquake, war, water or other
forces of nature or acts of God, delays or failures of transportation, equipment shortages, suppliers’ failures, or
acts or omissions of common carriers, fire; riots, civil disorders; strikes or other labor disputes, embargoes;
injunctions (provided the injunction was not issued as a result of any fault or negligence of the party seeking to
have its default or delay excused); or any other cause beyond the reasonable control of a party; provided the
non-performing party and its Subcontractors are without fault in causing the default or delay, and the default or
delay could not have been prevented by reasonable precautions and cannot reasonably be circumvented by
the non-performing party through the use of alternate sources, workaround plans or other means, including
disaster recovery plans.

If a party does not perform its contractual obligations for any of the reasons listed above, the non-performing
party will be excused from any further performance of its affected obligation(s) for as long as the circumstances
prevail. but the party must use commercially reasonable efforts to recommence performance whenever and to
whatever extent possible without delay. A party must promptly notify the other party in writing immediately after
the excusable failure occurs, and also when it abates or ends.

If any of the above-enumerated circumstances substantially prevent, hinder, or delay the Contractor’s
performance of the Services/provision of Deliverables for more than 10 Business Days, and the State
determines that performance is not likely to be resumed within a period of time that is satisfactory to the State
in its reasonable discretion, then at the State’'s option: (a) the State may procure the affected
Services/Deliverables from an alternate source, and the State is not be liable for payment for the unperformed
Services/ Deliverables not provided under the Contract for so long as the delay in performance continues; (b)
the State may terminate any portion of the Contract so affected and the charges payable will be equitably
adjusted to reflect those Services/Deliverables terminated; or (c) the State may terminate the affected
Statement of Work without liability to Contractor as of a date specified by the State in a written notice of
termination to the Contractor, except to the extent that the State must pay for Services/Deliverables provided
through the date of termination.

The Contractor will not have the right to any additional payments from the State as a result of any Excusable
Failure occurrence or to payments for Services not rendered/Deliverables not provided as a result of the
Excusable Failure condition. Defaults or delays in performance by Contractor which are caused by acts or
omissions of its Subcontractors will not relieve Contractor of its obligations under the Contract except to the
extent that a Subcontractor is itself subject to an Excusable Failure condition described above and Contractor
cannot reasonably circumvent the effect of the Subcontractor’s default or delay in performance through the use
of alternate sources, workaround plans or other means.

2.250 Reserved

2.300  Other Provisions

2.311 Forced Labor, Convict Labor, Forced or Indentured Child Labor, or Indentured Servitude Made
Materials

Equipment, materials, or supplies, that will be furnished to the State under the Contract must not be produced
in whole or in part by forced labor, convict labor, forced or indentured child labor, or indentured servitude.

“Forced or indentured child labor” means all work or service: exacted from any person under the age of 18
under the menace of any penalty for its nonperformance and for which the worker does not offer himself
voluntarily; or performed by any person under the age of 18 under a contract the enforcement of which can be
accomplished by process or penal
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Attachment A, Pricing

Flat rate for all Contractor locations. The prices are firm for the entire length of the Contract.

Vehicle Class:

Rental Period:

Rates

Driver 21 yrs or over

Compact .
(4-passengers) Daily (24-hour) $30.40
Compact
(4-passengers) Weekly $167.80
Compact
(4-passen9ers) Monthly $672.00
Intermediate .
(4-passengers) Daily (24-hour) $32.90
Intermediate
(4-passengers) Weekly $181.55
Intermediate
(4-passengers) Monthly $727.00
Standard / Full . Standard/Full
(5-passengers) Daily (24-hour) $35.90/$37.90
Standard / Full Week Standard/Full
(5-passengers) y $198.05/$209.05
Standard / Full Standard/Full
Monthly

(5-passengers)

$792.00/$837.00

Cargo / Mini-Van

(7-passengers) Daily (24-hour) $43.90
i?rggésl\élﬁge\r/;n Weekly $242.05
i?rggésl\élﬁge\r/;n Monthly $969.00
(Z'gzssgge‘f; Daily (24-hour) $38.40
(Z[%l;-gs%:ég?g) Weekly $211.80
(Z"gﬁé’s‘;,fg“;f; Monthly $848.00
(Z%Zi%ggrg?; Daily (24-hour) $38.40
(Zli)l;:s%r-:-grg(r:g) Weekly $211.80
(Z‘_‘;‘;'Ss"eﬁgi‘;'f) Monthly $848.00
(15(-:|c?artgge\r/122rs) Daily (24-hour) $80.40
(15(-:|c?artgge\r/122rs) Weekly $442.80
S enae Monthly $1,772.00

(15-passengers)
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Attachment A, Pricing (page 2)

The standard size vehicle represents a Ford Fusion or similar and the Fullsize Category represenst a
Chevrolet Impala or similar.

For purchases made directly by the State, the State is exempt from State and Local Sales Tax. Prices must not
include the taxes. Exemption Certificates for State Sales Tax will be furnished upon request.

The State may be exempt from Federal Excise Tax, or the taxes may be reimbursable, if articles purchased
under any resulting Contract are used for the State’s exclusive use. Certificates showing exclusive use for the
purposes of substantiating a tax-free or tax-reimbursable sale will be sent upon request. If a sale is tax exempt
or tax reimbursable under the Internal Revenue Code, prices must not include the Federal Excise Tax.

All invoices must include:
(a) Date
(b) PO #
(c) Name of vehicle renter
(d) Name of vehicle renter Department
(e) Quantity days / hours
(f) Deliverable type of vehicle
(g) Unit Price
(h) Total Price
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Attachment B — Standard Vehicle Class, Type, and Specifications

Class and Vehicle
Economy
ECAR

Chevrolet Aveo
Kia Rio or similar

Compact
CCAR

Nissan Versa
Toyota Yaris or similar

Intermediate
ICAR

Toyota Corolla
Dodge Caliber or similar

Standard
SCAR

Ford Fusion
Chrysler Sebring or
similar

Fullsize
FCAR

Chevrolet Impala
Nissan Altima or similar

Premium
PCAR

Toyota Avalon
Buick LaCrosse or
similar

Intermediate SUV
IFAR

Ford Escape
Jeep Patriot or similar

32

Specifications

2 or 4 doors

Automatic Transmission
Air Conditioning

AM/FM CD Player

2 or 4 doors

Automatic Transmission
Air Conditioning

AM/FM CD Player

2 or 4 doors

Automatic Transmission
Air Conditioning

AM/FM CD Player

2 or 4 doors

Automatic Transmission

Air Conditioning

AM/FM CD Player

Room to seat 5 passengers

4 doors

Automatic Transmission
Air Conditioning

AM/FM CD Player

4 doors

Automatic Transmission

Air Conditioning

AM/FM Cassette/CD Player

Room to seat 5 Passengers
Automatic Transmission

Air conditioning

AM/FM CD Player

Power windows and power
locks
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Medium SUV
SFAR

Jeep Grand Cherokee
Chevrolet Equinox or
similar

Small Pickup
SPAR

Chevrolet Colorado
GMC Canyon or similar

Large Pickup
PPAR

Chevrolet Silverado
Dodge Ram or similar

7-Passenger Minivan
MVAR

Dodge Grand Caravan
Chrysler Town & Country
or similar

15-Passenger Van
FVAR

Chevrolet Express
Ford Econoline or similar

Room to seat 5 passengers
Automatic Transmission
Air Conditioning

AM/FM CD Player
6-Cylinder Performance
Tilt/cruise Control

Split Rear Seat

Automatic transmission
AM/FM/CD

Advanced driver and
passenger airbags
Power windows and door
locks

Automatic transmission
AM/FM/CD

Advanced driver and
passenger airbags
Power windows and door
locks

Room to seat 7 passengers
Automatic Transmission
Air Conditioning

AM/FM CD Player
6-Cylinder Performance
Tilt/cruise Control

Automatic

Front and Rear Air
conditioning

AM/FM and CD player
Cruise control

V-8 Performance
Remote power locks
Power windows
Privacy glass

15 passenger seating

VEHICLE SUBSTITUTION: Contractor may substitute a vehicle type for another of similar or larger size, at no
additional cost to the State, if the vehicle class type requested by the State is not available for that date or time.
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Attachment C— Contractor Locations

Address Cit Zip Code Phone Number
3062 Henry St. Muskegon 49441 231-733-1670
1701 S. Beacon Blvd Grand Haven 49417 616-846-2100
1918 Lakeshore Drive Muskegon 49441 231-759-3591
491 Chicago Dr, Ste. 5 Holland 49423 616-394-5400
3483 Highland Dr. Hudsonville 48426 616-662-9980
5500 44th St. Grand Rapids 49512 616-233-6341
5500 44th St. Grand Rapids 49512 888-826-6893
101 Sinclair Dr Muskegon 49441 231-798-4758
101 Sinclair Dr Muskegon 49441 231-798-4758
2740 28th St SE Grand Rapids 49512 616-285-3370
3750 28th St. Grandville 49418 616-530-9944
1170 28t St SE Grand Rapids 49508 616-475-1300
3750 28TH ST SW Grandville 49418 616-530-9944
4214 Plainfield Ave NE Grand Rapids 49525 616-363-8400
11294 W. Carson City Rd. Greenville 48838 616-225-2262
3375 Alpine Ave NW Grand Rapids 49544 616-785-7311
1100 Plainfield Ave NE Grand Rapids 49503 616-776-7665
5239 Portage Rd. Portage 49002 734-784-2309
5239 Portage Rd. Portage 49002 734-784-2309
355 W. Dickman Rd Battle Creek 49037 269-962-1555
3611 Stadium Dr. Kalamazoo 49008 269-372-1234
7697 Stadium Dr. Oshtemo 49009 269-353-8962
1186 M-89 West Plainwell 49080 269-685-4059
2400 Yellow Brick Rd. Portage 49002 269-383-9900
5015 E. Michigan Ave, Ste E Kalamazoo 49048 269-552-4086
4555 Washtenaw Ann Arbor 48108 734-971-1221
3880 Jackson Rd, Ste A Ann Arbor 48103 734-930-4900
320 E. Michigan Ave Ypsilanti 48198 734-480-0813
438 W. Huron St Ann Arbor 48103 734-327-2600
801 Airport Drive Ann Arbor 48108 734-769-1144
7184 Grand River Ave. Brighton 48114 810-227-7368
3101 E. Grand Rive Ave Howell 48843 517-548-0628
48600 W. 12 Mile Wixom 48393 248-374-3410
12510 Telegraph Rd Taylor 48180 734-946-1313
15810 Eureka Rd Southgate 48195 734-282-7671
15600 Eureka Rd Southgate 48195 734-285-6011
1769 Southfield Rd Lincoln Park 48146 313-388-9147
15628 S. Telegraph Monroe 48161 734-242-1112
23780 West Rd Brownstown 48183 734-692-6050
33173 Michigan Ave Wayne 48184 734-641-8587
24600 Plymouth Rd Redford Twp 48239 313-592-8686
23777 Kean St Dearborn 48127 313-277-1122
31981 Ford Rd Garden City 48135 734-525-9550
17000 Northville Rd Northville 48168 248-449-6205
510 Ann Arbor Rd Plymouth 48170 734-451-2499
40475 Ann Arbor Rd E Plymouth 48170 734-459-1932
31800 Plymouth Rd Livonia 48150 734-261-5911
24400 Drake Rd Farmington Hills 48335 248-471-6605

34




CONTRACT #071B4300072

-

| Address [T ' Zip Code  Phone Number
955 N. Pontiac Trl Walled Lake 48390 248-960-3773
42140 Grand River Ave Novi 48375 248-449-3227
31208 W. 8 Mile Rd Farmington Hills 48336 248-426-1448
32805 Northwestern Hwy Farmington Hills 48334 248-865-8647
27101 Van Dyke Warren 48093 586-754-3444
2855 W. Maple Rd Troy 48084 248-435-6333
30715 John R Madison Heights 48071 248-588-4081
32432 Van Dyke Warren 48093 586-979-6646
3315 Rochester Rd Royal Oak 48073 248-589-2918
26520 Greenfield Oak Park 48237 248-968-9120
30674 Woodward Ave Royal Oak 48073 248-554-6720
21951 Woodward Ave Ferndale 48220 248-548-2310
29310 Telegraph Rd Southfield 48034 248-352-3560
28100 Telegraph Rd Southfield 48034 248-350-0033
24445 Telegraph Rd Southfield 48033 248-746-0060
22180 W. 8 Mile Rd Southfield 48033 248-354-5645
10334 W. 8 Mile Rd Royal Oak Twp 48220 248-542-5208
4547 E. 8 Mile Rd Warren 48091 586-427-0141
74 W. Auburn Rd Rochester Hills 48307 248-853-3110
6175 Highland Rd. Waterford 48327 248-666-7653
5528 Dixie Hwy Waterford 48329 248-623-9826
2724 E. Highland Rd Highland 48356 248-889-1177
1270 Lapeer Rd Lake Orion 48360 248-814-8407
3805 S. Lapeer Rd Lake Orion 48360 248-724-1010
917 S. Rochester Rd Rochester Hills 48307 248-608-1552
362 S. Telegraph Rd Sylvan Lake 48320 248-738-9216
2405 S. Telegraph Rd Bloomfield Hills 48302 248-409-2307
1080 N. Opdyke Rd Auburn Hills 48326 248-475-9023
40742 Van Dyke Sterling Heights 48313 586-939-3819
67515 S. Main St Richmond 48062 586-727-2717
1447 S. Gratiot Mt. Clemens 48036 586-954-3700
3857 24th Ave, Ste A Fort Gratiot 48059 810-982-4299
29535 Gratiot Ave Roseville 48066 586-552-2770
20967 Hall Rd Macomb 48044 586-783-6220
3050 King Rd China 48054 810-329-4516
66152 Van Dyke Rd Washington 48095 586-336-3770
23300 Gratiot Ave Eastpointe 48021 586-778-8500
6357 E. Jefferson Ave Detroit 48207 313-393-2344

Grosse Pointe

18210 Mack Ave Farms 48236 313-885-7815
7600 2nd Ave Detroit 48202 313-871-0470
4950 Greenfield Rd Dearborn 48126 313-584-9500
21645 E. 9 Mile St. Clair Shores 48080 586-772-1140
330 Lucas Dr Detroit 48242 734-942-8990
338 Lucas Dr Detroit 48242 888-826-6890
2274 W US 41 Highway Marquette 49855 906-225-8690
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Attachment D — Enterprise Rental Agreement

R ADDITIONAL TERMSE AND CONSTIONS E | BOMIFALLIZ PAGE 2 of
er agreas by Renlers signature on Page 1 il Rester has read, Is aware of, scospds full neg {b} The Concession Fea Reoos REC) which is Omner's changa to recover ihe
Ih’f?:'_dh Mwﬁhmammdmmiﬂlnﬂmmm m}.”-,E CONEERKN hwwm"nm:mﬁgmnpmhwmm
mmasum 1 through 4. hereod for B Renlal Period or nol ubssguent mnfat and
eemans ae Iy Rt or F Crener assigns & new Agreemant nmber durisg S Renial {2 Tha Vihicle Licansa Fae- Recovety m.n&c;-n:nnmhma "l Tecoven
iod for the parpass of Renter. Renfer. eapreatly. actrowledges thal Recter and Cruner . led ml daity dg%a&mﬂ hi' menlal
1he anly parties (o thiz twithstinding that'a resonation for Vehide may hee Leen . ﬂm wﬁ:mmmh in Michigan,
ww#“&m_hjﬂiﬁqﬂﬁg ;Hmmtnmﬂt%ﬂwwghﬁ ) e bm mumhmmrrwudmma licular vehicle,
ni
B e e R e ""“"m"'“'““"“"”"“'“"'"’
| n K i SOUTCES i for
son!, credil andior formaki Tlﬁ'wg,' t cansistof Fages 1 Erough 4, s :I HW“B“?ﬁ ﬂ'ﬂb!ﬂ%”ﬂﬂ grinanar ﬁworm
it Acreserint betwose Rener and Ownee and canaol be slered by sher doumantor o8l v Uals e st aner o inat v et
sama] uiass egreed by inwrling and signed By Rentar and Swner, " For darmage %, kass of thalt mﬁrM|Mpmm a|mmm
Fer The purposes the fo s e (e paragrapt: 51, to fha exhent m uummmmﬁw:u . 86 desrbed in
l'I*.- DOwier b uhlll" MD[’%&M inwmhmm'fn 1Illm o orets g for wloilati
a5 {h
ﬁmmﬁtbmwfimwmupmwﬁm,_m_ fars- -F”m"'“&gﬁf.':"’?““““ et r:'m&pwmw and seane
s wha sheets Whe isimum rental ags and helds 2 vakd leensa. ) Crines ity peavide Reamers Im‘-ump": aﬁwummmmhm
»"Opticnal Acorssories” means but s not imied o apfonal ohil seals, globel posiioning sys- - pacg andior raraler any sech iabdity, In eddion, D\'.mrnrllrdpa MY B35E5S A
teams, s racks, tal Iranspanders andior afher Dy Rentar. | Tea of up 1o 525 pet incident 0 apply lowards 21 costs lecurrad in canne any chatinn
Means “Oemar OF Vahicle" shown on e fop of Page 1, . and solis and ther sdminsliagon,
[.*Rental Perlod™ mesra the pediod betwnen the five Renlor takes possession of Wehide unii . ) AT Cenveriienc Chaine (TG0 [Hmmhhbﬁufu w:s.uuwdmrcrmrru
is pederned or rm mﬁmmdﬂaﬂhlﬁ f Wehizle an 2 TGE Comned Road mdh'ehldauuamduu
ﬂhm"mthapamun uenuug_l'i;LE_ﬁieﬂuan1ﬂ ENTER; i Inlﬂﬂlﬁ{hhl TG changes 'wil not excead $15.0
i mmm o 8Ty replacemen e TG, Dwner or 2 1hisd may by mwm‘;_mum
il ranky. Exclusion, mrﬂur]hgp:egfﬂgﬂuw_ﬂa id by Vahics aperalor ncurmd duwing the Renlal
i ' me" gfulﬁzﬁmcm «ﬁmﬁammhuwﬁuﬁﬂ'ﬂmﬂ
El ar arafinn o ar.hridge ol cowe
% n’imi]:-ghbmgmmi' m, Li:q"ﬁl-l EE;&M&%I;?EMH;
RTURTY TO INSPECT VEHICLE - - REN HAME; Al K CARD INFORMATICN AND ALL OTHER DRTA
2 ANY OFTWIRAL ACCESSORIES AND THEIR OPERATICH: OWNER EXCLUDES ALL .7 MECESEARY T0 EMABLE | _DCILL'EI::‘I'J_%DE AL TOLLS AND ASSOCITED
mummmmmwm WHITH: RES TO THE VEHICLE AND AT - CHARGES [NCURRED DURIMG THE & 106, )
TICHAL %mm IMPLIED WARRANTY OF ME LI'IT 18) A fate charge of 1:02% per manth, notlo hlmmﬂal,u;latﬂa'hym "o 8
FITHEES FOR A PARTICULAR PURPOSE, mnhmwmmnwmwa& .- thwmges nok paid wilhia 30 days afer the end'of the Rental Perind
mmnmm:bmmm:hhbmammanmmmm damand "[ﬁﬂmumhmgd’w&mn:he af amourts due under this Agresmant o
in ssme condition as recelved, and rusentnd. Renler sorees ol o aller Vehide in regainig possassion of Vihicl o in ary e or condficn & this mrl
:g'mi s, if Renler or B*‘-fEhHNf ity Arogssories @ aitrmay's %2, Colelion agency fees and cosls, Damer admivsiralive
o AADIE] i ston cpesaing 3y Opore Accsgrs and sl Ok © St ot &Eém
oy ©UIFAGH % EITEIJM.H.HEAMOF DEROSIT OR
Rl ER AUTHORIZES DWNE| .SI.HIITFGRPA NT W SUCH G ALL
ltems UHDER 'IHIB MEEEHEH'I' | T‘-I'Hm PARTY TO M &

desigpated hesel” o fmenl in’ : :
Thouris mmmﬂ%ﬂﬁ'ﬂbﬂlmm?ﬁmﬂmml B|Lﬂjm WAS DIRECTED W ICLE RENTED WITH A
14]

w-mmwwmm@mm mwut:utmu; %M“mﬁ#gaﬁs
FmEEmwm mh'qmre
g i h corspeuiv ful rial day of

_h:g‘:muar %mm ali'“r m-:mk /J nuumhmauﬂnmr . <

“imonth” 15 30 consacutive 24 hwrm mntrrnmu-tlmnurlrnmnm - o il A

urdm mﬁoﬂml’agm all charges gt for & finisoen of 1 A ;
,mmﬁ Iladﬁﬁamﬁﬁﬁﬁgﬂmmwmw L urrsenk '

shown Baress e (trarpo) mhm.ulmhurhmww.
Samiremiea s e o el oeGe - -@mm’*%m AR 114 e

Brarch Address eiTed “o 5 arniar o & privale cama
m;nmmdrﬁﬂ%mmmhm:.wnlmﬁ 0 hvough the - i.ﬁ:anhtohlnl'ﬂpwbgﬂj ijury Im‘flmplﬂrch'm?;e mﬁ rﬂofdrmn-'uj-
mmrm nﬂfmhfnrnlmsmnqam'mmmu o1 Page 1 el - lﬁnmmw W:m'm h e e mﬁé“
assaiaE, sarvives e Tederl, ordinaczs oy ¢ i
[} The Dm"“"" 5, 3enives andior Mﬁmfﬂ mi‘mamm bv S mmﬂmﬂ'&m ,?ﬁmg wﬁ_lnanilegdtrrm“nqr i aeics
R & - or 4 towy o push any 1
) 'ruuloml m{;m {Tﬁm[“ wwg,r;hm "“;_' g m%emmﬁ‘r:mmnmdemdmlmw
mMrﬂmmmma&dmmmmmmmmnM & o 'Eﬂ%mrmanmmmw
:‘IIWIn&fuﬂﬂmmuhﬁha renlzl fles and are rot calculaed hesad on e mwm:t&www Bhﬂb&'mt&drﬂmm intm-
missens of & r .
e e ol iy s ot R which i b 6y o3 f e i i e i £ G 6k o
addition ﬂWh%ﬁfﬂ%ﬁmm'w-m - wwmrdmadhadanarveudammer‘sm ans andior

In fior porty miy sepa-

ﬂlﬁrmﬂmmurﬂaﬂtlmtﬂfﬂﬁmismh for cash menlak] for the - a'eﬂmamﬂ

Owne framspandsr ar videa marilomd sevie . ol e et or baken ouiside thie ststes aulhortzed on Faga 1.
i‘!mﬂ ! # duting tha E&WBMWEMmmmummﬁwﬁ

Biental Pariod within tha T Rantar 1o

amwmmumﬁﬁ.uﬁ%mmmmmmm rm l'ﬂhﬂmlndhuamw has givan a lictitious eame, fafse addmss, o

enahis the colienfion of ol uch tolls and assoczted changes ncumed during e Rental Ferlnd, ﬁEﬂlﬂml"B n mlﬂmﬂbﬂ:ﬁmwﬁdmmm

No e s provided ke das s Fanspordar s nct s Fopess Servce o s Parod o e ks without penissian of Owner: ar who isreprasents or

vice: aveat. atfempEng o sk the sErvice ouide lhe service jenl Iha Ramler anclicr wM=mmmwmwmmmmumn

any AAD(s) o fines and penalies see Pa e am-ﬁmﬂmhm PMHMMWT i his nt andior subiegss Vehics,”

A maﬂm“mﬂﬁh\‘m%m or {B77) 01250, 13y ¥nhicie sall rol be used 1o sloe or i hphm&ﬂh‘rﬂdnm«m
(8] The fel chargs al the salé Sewer. Bbased dn'consumpéion and Weiics I il wilh egn " mmwnmrmﬁw

fue! lhan when renéed, the chame shal be fo the Owners sstimated diferenca i fusl kvel |“"""*;'ﬁ vinlaton- lopn ugs o ¢ Mmﬂmﬂllﬁ mane, Dwrer

shown an the fusd gauge trom the Sma Vehisle is renled to the time ttis relumed, Rester shall Wlﬂm.l rllﬂﬂ ol tll‘l:f!'nﬁrbeﬂ ﬁhﬂt o o s Vishiche

ndm:lﬂmﬂmuadtlfm}mmmmhrmremuun.nmm;mm and u;h rwnﬂ ramedez umnﬁu o 5eizE

i A Fantar purc ihen Rentar's fuel chama ahall he e per Viehice wmwmhﬂmlrwmm and AADjs] herehy waive #l

- gelen mwpmq-lhsmnlut F Ve reved. Reenlay shafl nat recaive claiens fer damages connested with such amro.lrmﬂnnlwordmnmmnmrammﬂ

7 el mE| € wwﬂmﬂmﬁhmﬁﬁdﬂmdmrm uh mmnmmm
(7) The one wy fee hwmmenuh:hMmm % thanghtsn 9

Ligien Sloken, Renlef an releana and

i _H}‘ m&’ﬁ““m"mm‘m B “2#" A1 ok e 2SS ag iy g o e
m M[mu.t-,.h““ [,q Htad E s rmhmmdh&malcmumlmnm = 24 g2l ferthin

Ma&m I wnaf-ﬁuﬂ |smuuw a - 5 Agciois. Dam m«mummmmmmmummﬁ:mﬂm

mﬂﬂbﬁlqalh&aw%m mwnw“ammmmmm Folioet
pu'hﬁm Rnlir andl‘u’.ﬂﬁ mmedistly deliier 1o fhe'office where SM was urle-d every pnms.

mriammn_uau.m Hiiings m.mmmwwmm ared ks, - - Entu-pﬂsa Laaslng Cornpany of Deh-uit LLG, 2[.‘]12

36




CONTRACT #071B4300072

ADENTIOMAL TERMS AND CONDITIONS
drisim such aecidint. In e gvenl of

ding ar papar lElB&.ng'%u any chaims, suks'or procssdings ang|
It Uil or el ponpeseding; Résler and AADYE) shafl cooperale fulty with Drwiner and its'rapire aan—
ﬂar:rfah?mmwmwihﬂwéﬂnr wrmmmenmrﬂwpn .
recording operation .. Tor s dsstend o v, Renbarcons

fef or fis rwmlulrm ralmnuardmmmdahﬁum ijIJR

mi'hﬂod mn:dlﬁod o I1':|d¢d
E;I:r ulmrgf wl:ﬂ'fa "U[rﬁ}nné of Renter oifier wel of God, Redter shall p
réindess ol faill of nepigence o iy persan ar r
mer tha amoend pecessany o mpair thawtpmnalhn&miu Finler ahall mot ave Vi
Wmnuﬁes,m wilhourl persssion’ frosd Cwines, IF Vishicle is siolei and nct ) racw-
W it [s sakage, Ranter shall pay Cremar tha faimarkat valug lags sny
pmcmdk. B2 :d Ihla nl, fair misthet valug shgl e The ralai walud of Vehicla
md mly preood t‘u alﬁﬂmnas ars ol refiriad Ranter shall pay canar ha
| cotat-of porkea. Remar s raaponslids firall wing, ﬁlﬂt&&g{;mpmﬂ
= afvd nlhier mﬁhlﬁﬂféﬂ 'D-U-I'H‘rummr Vahleh and lo es8Elish fama r ajries
iy @ sum for k55 of use, reqandiess of leet uilization, calcilated as olows: i) 1 Dwier delarsines
Biche is ' pepairabl: dolal labar hours fras the repaic mmau dvidnd by 4 mulipied by the da
& oni Page - (i)' Vehidle |5 sholen and fct ricoverad or Crvner delammings i sakafs
p‘a’dlﬂ‘.ﬂdajj' rele on Fagé . Renter g0 agreds i p?‘mﬂ sin amisisale fan of 350, EI}“ﬁm
cmpair esfimaie i bess San §500.00 or 30000 whan resimate iz bel
00 oF §150.00 If greatar than &1,500.00; {b) 3 sum for m'nnlshmenl ol walye i viehicle B Eu
e alizutabed i 0% of the ripil #Smale T daimages arn greder than 348594 If vish
qum d?n Nm%gfﬁtmsémwuﬂfswmmaw i fi W dn #mpliven
55 O or TS ﬂtn'.l' b3 A #m)
rrtl%lnspncfng Vehicle lsRunls:‘smspm Itg.l HE.{.!.G ¥

EE:W ity b2 ] EIE E{EE Ov.mr{mq}hes wllh mplmhla I11I:I1-I:I:I' wehils Tl'm:m [BEDOT,
w3z A elala selHnaorer, bondhelder, or casd d&%usllm Excapt o the wj:unl
ﬂgm mlwwh:hﬁmﬂ cibity laws of the 2 stﬂeumn

{inznetal rupnn |y¢|~
M‘M AAD sm;m of M parties through this i'nbcl auuiﬁtuhie IHJ
urgnce af s&lf insurance s evailstle on bagalnﬂemer M.tl o Ay olbar drives med S

mﬁu shife’ mofnr vahicli fnanclal reepanziblity (i,
reapaniity. Hiwner, if Renlar il M.I:I[ag
+in parigliance Wi ihe tefns Hmndﬁhnsnfﬂ'l m’hrﬂ I D 5, obligaied o metin
mulnr ‘I'Bhld! financial responshiity b Rentar,’ of ihird partias, ther Ownet's obigalian
tha'spelicable stale miniswm financial responsibiily amounls, Uniass requinsd by:law,
ha'ulalmlblitr:halrutmm n-aln'rmadnlarﬂ Bﬂeruﬁla rhng In nr
urgau]n In or out of Wehiche. Cramer's financial reaponsiblilyshal nal
Iﬂﬂn’ﬂiﬂ e Ib: ;mindt m:ukr': W"’WISE|WBF|. pian or coniract. SEE P

Lranés of kel Inmr-:g sl [he
10 Cramiay axdsnds pona of jis malar vehicks

. calma, demands, costs, attomey fec, and olber mupenses incured
MMEHTMMMMM‘J#IW‘HW ﬁﬁwhuwuﬂfuhldawﬂ fional Accessonns
any persan, ndl.rdlraclarmsuf or Fbiilles o, third parties. Renter a i by Fenlers

urance carter b mnm‘anlsﬁ‘mﬁ&mmﬁwmﬂ Hunlurs tiarwe Tl feSponsbiily™

Crwtvar far al such fssas, This abligation may be limiled if Reaes esas opfanal OV andir
#enal SUP. SEE PARAGRAPHS 16, IZP'I'-|I EHEII'EI'IFMIA ORD HAL DW AND
'TIONAL BLP. i LR SN
v o5tk provide Pamnnf Prctec it He
{vré'l%mmga I’I:llﬂﬁ!mhl ﬁ; r Uninsyred u?um‘rnsm Mmuna' an‘ladhh [URILING
ough lhis Agres I Cowioesi &5 lulI ke bo, provide PIP andior UMYLIM, Rarier sxprassly
leski such protecion in ihe minimu mm-.mh the maxmum deductble and exqressly waikas and
Ecls PIF andior LIMILIM Hlslnms af th imum limits regquired by faw,
.Pursonal Proparty. Cremer i 1ot respon hlacngIl damage o, loss or theft of, any parsonsd
Apedy, “MMMTNHI'!'ISEBVMH Irs dus rarurwmw.lm:flhmnlalmqardmuﬂaﬁ

Ranbar no baliment is or shal be created
ethier aeiual, cinstruclie u{_n;&’ﬂ'n‘rse?“w per;u;lul pmpefly ﬂ'nmj ifvor lft in mh aran

mers premises,

Use [n Mbexdeo, Vehice'snall mod be laken It Miico Wilhoul Owner's prior writlen cornl, Esin
i Olwnier’s price wiillen consect, OW, PA and SLP donof apply to accents orevents that ecear
Meaxica. Ranter mus: meintam or purchase Weurance whish shall apply in Mesicn, as specfed and
proveed by Owner, pﬁuhhdﬂjﬂ thicle i Misina. -

perty. | , without limilalion, an h'rmm& ORI, M-
upaymu-m of any ameunl oeed by Renle undwﬁsw nam(:wmr
:nl.a,rs right fo receive such Only AMOUE a Lru.'d party b

mdumhmtunldnﬁd ¥ r under his misn;) dm'wm.mrlan rdparuaa
& Owrar & flat fisa for fhis In llew of gcm@gummdm
i u:-aulnmmnaepni'.]' In;ud‘hiunnl rhnfufuqm cupesd or be less than:

1 ogmal “day” charges as cafvulated

3 amounts paid under such Fal fee ngmreemenl Ihisd panymmernaﬂha[mtb;a ks -.rahr.ln

;rndusuru prodimis nd thizse peovitied oy the third ar, rental
Jhil'ﬂ n:éﬁhia?:em resfronsibie w tfor dl d.?nmj nal paid IH-E?u parﬁ,s,
th:: frxwh aumdas,upﬁmim Exira ranta| , &nd al ather changes.

aggmrusanﬂ ils b Owrer @ Lisiled Power of Aflomey:
= Tﬂhmnlllmmm ay lype o Re m’sluarannamﬂnrm‘urmurdm

| :ﬂmﬂ damaged, los] or sholen dusing the R&fdalﬂmda'drfﬁmtwathh}payfmw
amiages; or
|| Iuhl cialms egainst Crwner arise in commection with i renlal Mansachion amw
I defered, bndermnily and hold Qwner harmiess from such clams:
h "I'nnndmssl-'ﬂum‘s name |6 anitle Owher o rcsive Inmnm_crgﬁtwdamdahlcard
paymets descly lor'eny such ciame, dawages, Sabiilies of mnlal charges, -

rﬂvﬂhﬁq{ﬁs Agreament is determined o ba onlaw, l;uulmql to pubiic .

. Baverabilly,
Fl:g waid wuns%fur:uabb, &ll emaning peoviaions shall continue i L farce and

If Cwee Branches sy n! ilg akliga-
nical failune or oher faiore not caused
I for such breach or Vebicle failare,
aner's sob lab ummmarwm ) il Ru 's and AADYS! sole remady & Imibad {0 the
bsiutian of another smilar Yahice by | ri Renter and o recovery by al the pro sl

| an afikalo of Entamprise Holdirgs bnc. witich owns all dghts to Emerprisa namas and marks,

naunc[u lhis
Renber ar

recment andior
5}and if Cremer iz Ih‘be undur

- o aoiss’ dnd Rl Bl ir:
5 l;m. Rr-ﬂhr ampls msmm%ﬂl
ear.nn?pa T BECEaECey eccurning during Fhe .

twaen §E00.00 and -

cther than Branch Address on F';Fa 1, a'qrmugﬁ_
RAFH 1I FOR Wﬂﬂlllmhn#' :

R!nlﬁ s'hnl difand, indaminify and Bold Owis ha.m'ha:-fmn all lgks-

dem banefis, Regardlesgiol -~ of

ibenefis paya Ieumerﬂ&lﬂlrsl

B0BMIFALLIZ PAGE 3 of 4

mi:-'inwhmRenternrAAD uf\th.l.clenrmhmim

AND INCIDENTAL DAMAGE: GHT OTHERWISE BE AVAILABL
RADIS]. SUCH LUD_ED n.uqnnuwum.emnmsa DRMJ:I[S_]

o HMII.M!ESH
1 r
i Héunmce THE mcmse -:ui- mumz WAI'-'ER [
DF'I'IEN.P.I. MI:I HEI-T HEQ.I.HHED I ORDER TO RENT A VEH

hase Damage Welver m Tromn ; Cramer h:i’sn-:tﬂdilmal e, I H;a'ﬂu
cur%h,ﬁsl:; Wﬂ&fﬁ?uﬁ a.ﬁpd olacions ] invaidale: DY listed balow, b
canlrac

[nr n]lnfthamm of damaga o, loss 0
theft af, Velliche.or any parl of amm':.' and el Il:s-'a of I‘a.JH Ar. nuﬂ i
HDﬂ‘I‘m‘ﬁli'lﬂ ng to the-coalfay and unless pmhi:lad Ty law, DWW diods a,rnr
{0 ot heys, key anspwdgr_a-.ﬂpuurnaﬂ Aweeam. pr .:prr!' uannr} Impnsed by
W does nol &l 1y dam Wewicn, Whian dagd wr:rmlﬁupurdrm
OO, yowe may wish to check with
rming whalhar, in the mnlnfdama.geh ar {hielt o, Vishiche, ;."au havd W.@mga nrp
such da o thef and fhe amointof, uLn'dEﬂJc{Heorl:li n‘pndm
THE FOTEI*HIG SHALL II{'I'HLHEEH OW;.-- 7 -
it} driven; H
by an!.- uﬁmn marmm Rerhe-r chD[s}muIDmﬁ um".'.-ﬁmnme 4
thara iz reasanable evidence the driver wes impaired by the use a
e nul na'wjlnp rﬂnﬁmﬁ. ar drugs, usad with orwiihoul 4 prescripliol;
EOm 0] ny urnlhgnmu mgagmfln atriminal ach

‘renital rebe for the|
'Mtha. IIE‘HTiH AN

an an unpaved poidd or off reed: :
fio framspeort. aﬁwms. chesmicals, cormcsives o0 nlherhaz,arduus mmana]n ar |:dILl

ants af &y ki
hﬁﬁurtwmrwmsarm{auts tr Cwner pertaining da relal, use uf'l.l'ehﬂwm

{x’nlfmﬁ:l
EH rf'n.l'ehda 5 Imarior nnm;nnerta nﬂa mulan of [far:mad '113'1 Vehicle s anlacked arkeysan

ol e
drI'FhanI:ar .aﬁ{:rmﬁ.lsea Dﬂmmﬁuﬂﬂeaﬂﬂm{ullrepnndarr
aociden] l.‘.rﬂadaﬁam |I|§n%'|.l'uh|da ar dhﬂrmu ails: o gaoperale with Cwnoer, police

i {gjﬂ %'gmwrm:ammﬂamm delliara‘uahr darnnpad. :

ar oiher authoritizs in the investigetion of sy accident or 'mntalsm e
ewmlehﬁmamﬁerwuswdsamn‘lﬁefﬂ

wing: -
raturn the origingl |gr|uurr.hnﬁs’ Cramer's tagl r:ghhhlder .
%ﬂlaammrammnlu Urs, alter m%_
. cooperabe iuly wilh ; pdlnaandutnraum ulnalrmﬂzfsmnnscta-dmlhh

TY. P'RD'I'ECTIBN IR GP‘I‘H}HAL AND NOY
THIS 13 A SUMMARY ONLY AND 1S SUB.IEC-‘T 10 ALL FR.O"I']S!EHE LIMITATIONS

i E!.'CE;I‘IUH% AND EXCLUSIONS OF THE SLP POLICY. URGN REQUEST, A COPY OF Th]

.!l.ILAE.I.E FCI!! RE\HE’I\' SLF MAY PROVIDE A DUPLICATION OF COVERAGI
A PERSONAL |

INSURAMCE Pﬂl. C"f' OR SO0ME OTHEF
WR#E WHER'S EHPLU'( AGENTS OR ENDDRSEES AR HUT QUALIFIED TI

TI'E DEQUACY OF Hf:'HTER'S EXISTING CD‘I'ERMFE,

Jemental Lishility Profection prn'm Relet Wit minimum ﬂnan.cg
resmuutﬁrrlls ljst nua'safgetg I Fie [SLP ntd.n i.c”nhi ‘melar wehicle financiz

responsibilizy of the slaba whare ahi 5 insurance provided b

n'uajnsurarwe Wbﬁfnn MJF I mlnmmu mhzm
[s} |Iahﬂ p Btmun w.ln 2 combined singls imit pe
" etident: aqual i the ] ponskdity imils rafecance:
sbava end 1JIIIIDI]0I] {iwhmd ﬂ a::;lder'l’_ ELF 'lﬂ raspund b third part
ac:luar! clalms that resul from oy rg‘tma‘m ,ﬁl'llf mape thal aris
fr::rr I.EB‘I.T cn"hhltﬂaaslnarm m does not provids
ragL snmlnuimmeu.nﬁ amn Imh \uu Pls a-.'allﬂull'ﬁ:

nat chauuasﬂ]::man o Pag

oas, sae the LP ulcyr Harn h,a'[
Less afising oul of an mmnlﬁhm muh i Ranlerar AAD i

aalgauhdurnﬂgs.urnﬂ'ﬂ:aj islances unless Wﬁb o M m“ﬂmrﬁﬁﬁi
nmﬂm Hﬂgam@é‘gsmlnﬁ giﬁ’ngmr {w%ywmmaml memhe
an&g 'H'irh BB;@ENWB aahh':jﬂ ] E; y S 3 Tl[nfmﬂu

al ar

ahlnl.ndaran uninsured-or uridenrsured” i narr,'g‘mf?"tabl 4
mﬂiwwamiar Jan

gamf‘n e

nralﬂewem loyee, hmﬁgmmmﬂhﬁ%m @%&mmrmggﬁ
'oﬁa Emmmmmnad unntﬁe:m. mﬁ% nci’g |§

an rm. mleacing of faudulent in iai; umm arisin ia.ltn[th-(m pf,'.!aﬁlnla whis

such use |s otharwise in violation of lrutarrrn a Elnmu i the Rtnlﬂ }m

ngmrtnfc

.. uu; "
o g [f 4950 2
Phane; 1-58 51,5 imm £-440- 91+:m
HASE ! I ;E“mus msunnncam.r: I5- QFTIGH.AI. .MII:II N
nEﬂumEnTMEmuEl-l:l.E
THIS IS A SUMMARY ONLY AND IS SUBJECT TO ALL PROVISIONS, ‘LIBATATION:
AND EXCEPTIONS OF THE PAl FOLICY, UPON REQUEST, A COFY O 'hna POLICY I

@ Enterprise Leasing Company of Detrolt, LLC, 2012

37




da~
CONTRACT #071B4300072 i

BILAELE FOR REVIEW. PAI ll.‘l" PltmfIDE A DUPIJE#TJI:H OF COVERAGE ALREADT
RHISHED BY. A PERSOMAL INSURANCE FOLICY, COMPREHENSIVE HOMECWNER'S

- TENANT'S FOLICY OR-SOME OTHER SHURCE. "BENEFITS AVAILABLE UNDER. THE |

HOWEVER, WILL E-E Fm IH ADDITION TO THOSE RECEIVED FROM ANY OTHER

RCE. EMFI.O‘I’EEFE 5 OR ENDORSEES OF VEHICLE -DWNER [AS DEFINED
THE RENTAL AGRE HEHT:I ARE NOT QUhLFIED O E“'l'.i. TETHE I?.'I' oF
NTER'S INSURANCE. -

| prewvidies Reeter and Fimlar'a £ uﬂhﬁm:lenla] Death, .l’.wdan! Medbcal n5es
1’.knmulams Expaise hsnardspgﬂmlaue fer anaddnwld'algw alpMdE?:me
e

[ he Rental ﬁ.gree'nenL FJaiﬂm"ls |J13 parzon who signs the Renlal BmEnk 85 Rurm

| Benafite:” Vi : ' Ranier Fagaenger |

d&mal Digth éﬂutm Emeﬂeg1 e S;E-mg

sidant Medical Expenses, ] mﬁﬂ H ’ Sk . .
dent Ambiiance Expense, Nottaamesd - SIS0 0 CdE0 T

e Agrregat, ot b erceed $130,000 pér mldeﬂ

# shove PAl bensfits for Renfer. & fo sccidents during The Rental Famd whali'm' 1JI'
Renter is in Wehicle, Pasw gmu?e corvered aply rmgann.danls ocouring whle ey

sugy Vehicle, Aayona other then P}Inﬂ u'l:pa{atm ‘-'ehlde Shall mmuama

s Engar for e purposes of Phr barlants

ﬂsﬁ %:mrhmrmlﬁ gt Inf wwm '.-'ﬁﬂlyntpanh' dmﬂ!.' nrmiradhh\' aJHdﬁa.
sumda w self- I'Iﬁl.'.lﬂdj;-u It frewel, mcepl a8 a passenge i)y 4 Tcersed
an a g uled ﬂ mmmhllngar altampting Io commit & criminal offense;
n:,mdentwhm DCOUMS: mnlnﬁuumau[njwr o nfcolics, unless prescribed by
ﬂ.rsmn; A poaien] whic while parlicipsing In '3 praarrsrgad ‘Or wganzEd 1ace ar
fing of 2 vahick; wu‘wmurm urunuagﬂnm‘i in and al cecupshon ng&sha!mh
urance be bn effect f Renter comverts Vehick la or during &ny period FRentar & in al the
nizl Agreamert, Rﬁntar shall be deemed [o have Banvene "-rerlcie' wheneer '-"-'aﬂl:ie Iz not
urned f the Ownar by ha refum date'or by tha eitendad ratum) dats

Iin PAI claims, ohlama 'claim, farm fram any rantai counter, mranPIe it and reluen R with 2
o Ll-ls Agmerrﬂﬂ .
" g <o) - Bedgwick CMS - -
A '-P.D. X B4O50 T
Co MIm& OH $4101-4950
" “Pheie: 1-858-515-122 Faxc1-£40-014-2903

For Hlidﬂdh'lislﬁll'ltt cali T-ﬂﬂﬂ-ﬂ? -GH6E :
e deciding whether ar nof foguhisie opfional ROADSIDE ASSISTANCE FRDTEI.TI'IDN
P.F‘], jrr.u iy pm ] u:heck In deta'mlna 'uhemer you have uﬂhar n:ﬁmage ar pfmauinn fior

mulmmz PN':II‘&I af 4 Y

ROADSIDE ASSISTAMCE PROTECTION IH'ELI MDE F'U'REHHE ‘OF

ROADSIDE ASSISTANCE FEI.'DTEEIIDN IS U ARD NOT-R REI:I L CIHﬂE

TO RENT A VEHICLE. ek .

Rertar miy u‘mase mal RAP il I:Il.mh: foram a.l‘.tf i 1 Reler plrchas Rﬁ.F
m’;g subijne! ba he aclians that invalidate OW listed in PuF'ag 1 In pclnlmnfuall:!

Ormar
Wi Rantel"s nakility fior fhe mt;&rgnduw roadsde $$$|I-‘]ﬂ gre avallable]
shiitch irsdudes rapl rrlen of dast ha]s{l remeke entry devices), flat fire’ sérvice (F nc
s,:tare‘ls m fhie wéhicke MI b Iﬁm osiof 8 replaoe;merﬂ tirg I!g;lﬂ‘ cowered
hy Iuchuléewn& ﬂfm kays &re Inckad insie tha vehich), jumpstarts, anif L] du]nrc':,
ﬁ nm wiguivakenl [idrsy of 1 ebicle 15 oot of fusl RAR
nnl}' Ermlah In 1hn,1 Efales ani Gapace. If Reriler doss nal purchass RiﬂP | [U-F‘ [
ivlidaled & sel Torlh aboye, [uadsda aiszistdnce wil.he gvaleblebuf standerd t.hargas il
anply.” RAP doesnol apply neMesicn. 0 E
20.] Al ahice beem.q:paﬂ th atzawmumm
ica 3 Ter & gES: nmmms ufiiza qaihﬂa' Ialapmna anlior. radio sipnak
humrntdalaammmwaﬁcnﬂ thenefore, privacy cannod ba queraniaed; Ranlar aulhe
ﬁ usant-.‘n:luaureé:f uﬁxﬁ uu [llcpgaﬁm ml'l?llmn :Mf::rrrg Ffenlm;;;%;
B leenalic crash notificalion Breon for usa m ralion:g
5%“ e e fem.-Fen Dﬁl":iema O,

crash n on gyster and usr.-nﬂuu Veich Eyslem g opars
tar of hé tda'nnllc!.a]-stem w'l EaH Carmiers and alher sq:piws campanants of Servces
and eir respecig oo 5, offitis, giraclars and aganms from darnage finchuding inci
demtal andior ona magas;hqpermnstmgwm lioyy Realor] ar peopert
causad by Failure of &mm sﬁlemmapem raperty. Thind party senica providers an
et agenis. amtﬂnyau ar confracho Ej}wu Far limllalions ﬂnurnhg '-'-lnl'l'ﬂl't:-'. privacy.ant
pm'lnrm,um;w v lakymilics $_|'.°J;em h ‘Wahicle, conkact the telematics providar.

. Head| uF Tha heedings of the numbered pasagraphs ol this Pyamm_are for uunvenlam::
oy, are il Iﬂ'tnrlrls l-grurrrﬂ anl: du nbgmslrr,' Way Irrlt. mudl[furamplrf:.l lrmarms am
nrﬂﬂ.'meu fizAgresdnant. -

i, InEh Ririar gress Owrar m mdFm'Iar a5k
m%ﬁ%‘gﬂ% w&w@m:nﬁmn ah:f.n Redber and AADEH
ingluding hﬂl; nol imlled 0. such_drivars’ name, aodress,. calukdimobile Bnd, ofher. phanr
naeTibers, driver’s ficenss’ andior credilidedi card i ion o applicable auhonties ar otha

it5rid parlies, cermiaclian wilh raement inckiding, il [imifation, providing Ronle
patsu?a] da o trird parﬁm- thLIrll'lEurum serdges En Ownerd bahall !Eﬂl unirl:nrzm
salisfaclion sunveys) gnd consent i o Ownier's repregenkafiies con I{énltr -
z&ml?gjf‘a_qi_l.a_u.ﬁ.ll ‘tarens @ condifians of Ihis Agrasmant shall be Inte?:med. conatrug:

sind prursuant to the law of the Stata whera fis rumenhsmd hg-RenInrthnu
g’-ﬂng effact b 1he canflict of laws mﬁmm saigh Stale. -

Qusstians r=g i should B dirscfed t:- cushompratnd
%' L&ﬁé Eﬁ?ﬂﬂu ar &mmsprl?uut, rIL Pril.v.an;l nueaunng. 2] Cnrm:rnte Paﬁ
I:u1-.la 5. Lodis, i

M

56 E__qi—n VP petks‘ 7 peace ofmind
* withoutrenting | for pennies a day.
ke one. _
Earn pmnummmwefar freerenmf e .
n‘n}smﬂj the new Enterpiise .PJ'ugﬂl' : Askj.-wr Insidnce agmtabaurwmgf-

Joir forfres at Fniﬁmnwp.lrrsmm | : mddmrar H‘JF.Fr_

59 million molomst eifoy ﬂmpamo.l’mmﬂ'l
thi cames fitim Renid! Reimebursement . = -
Everuge, Are yolt-one.af them?

thatpays for your rental in case of an

Your weekend We'e always
starts here.

Atk about our weskerd specials, or
visil eirterprise.com,

“on call.

24-HOUR ROADSIDE MS]'ETM
4 800 3076666

Ky, £ty jurmips foe or any mha' nmmnfml
repair—fust call and wel be tiae,
+ "Feas oy Sppi 4

23 nterprise

- We'll pick you up'

= XH2 Eplaiprisa Fenk&C
Plﬁ-lpslﬂﬂ‘h qmmhl: ard uhr Pt

38




