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  CONTRACT SUMMARY  

DESCRIPTION: Probation Residential Services 

INITIAL EFFECTIVE DATE INITIAL EXPIRATION DATE 
INITIAL AVAILABLE 

OPTIONS 
EXPIRATION DATE BEFORE 
CHANGE(S) NOTED BELOW 

October 1, 2015 September 30, 2018 Two – one year September 30, 2020 

PAYMENT TERMS DELIVERY TIMEFRAME 

Net 30 Days N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

☐ P-card ☐ Direct Voucher (DV) ☐ Other ☐ Yes ☒ No 

MINIMUM DELIVERY REQUIREMENTS 

 

DESCRIPTION OF CHANGE NOTICE 

OPTION LENGTH OF OPTION EXTENSION 
LENGTH OF 
EXTENSION 

REVISED EXP. DATE 

  ☐   

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$1,739,000.00 $0.00 $1,739,000.00 

DESCRIPTION:  
 

Effective immediately, Exhibit A, section 1.2, k. is revised: 
The Contractor must conduct onsite substance abuse testing on offenders on a random basis, or on an 
agreed upon schedule by the supervising agent, Community Corrections Manager, or court order. The 
test must be conducted by staff of the same gender. Any positive test must be reported to the MDOC 
supervising agent immediately.  

 
  Effective immediately, Exhibit A, Section 2.7 Security, b. is revised: 
  b. MDOC reserves the right to approve, decline, or remove Contractor staff from providing services on this Contract. 

STATE OF MICHIGAN 

ENTERPRISE PROCUREMENT 
Department of Corrections (472) 
P.O. BOX 30003, 

LANSING, MI 48909 
 

mailto:BlankenburgC@michigan.gov
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2 
 

 
  Effective immediately, Exhibit A, Section 2.7 Security, e. is revised: 
  e. Contractor must perform background checks on subcontractor staff prior to their assignment.   
Documentation must be provided upon request to the State of Michigan. Contractor is responsible for all 
costs associated with processing the background checks. The State, in its sole discretion, may also 
perform background checks. The background check must include the Michigan State Police Internal 
Criminal History Access Tool (ICHAT), or the municipal/federal equivalent. The Contractor must maintain 
a copy of the background check(s) for auditing purposes. 

 
Effective immediately, Section 5.1 Invoice Requirements is hereby revised:  
A monthly invoice must be submitted to the MDOC by the 15th day following the end of each monthly 
billing period, and it must be reviewed to verify the offenders listed on the invoice are eligible offenders. 
At a minimum, the invoice shall include the following information: 
a. The name of the referring county 
b. The qualifying offender’s MDOC number 
c. The name of the offender (last, first) 
d.  Applicable eligibility documentation to including 
     1. Basic Information Record (BIR) and CFJ - 140 Offender Program Referral  
     2. CFJ – 226 Parole Violation Worksheet and Decision 
     3. COMPAS Scores 
     4. Pretrial Status documentation  
     5. Documentation for exception if necessary 
e. The initial enrollment date of the offender entering the program 
f. The beginning and end date of the offender's physical presence and participation in the program during 
the month.  
g. The number of days coinciding with the beginning and end dates for each offender 
h. Total number of offender days for each offender participating in the program 
i. Grand total of offender days for the month being invoiced 
j. Total dollar amount invoiced for the month 
k. Provide billing/reimbursement summary with totals for each county 
 
Any invoices received beyond 90 days following the end of the monthly billing period may be deemed 
void and not reimbursable. 
 
Effective immediately, Standard Contract Terms, Section 41. Nondiscrimination is revised:  
Nondiscrimination. Under the Elliott-Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101, et seq., the 
Persons with Disabilities Civil Rights Act, 1976 PA 220, MCL 37.1101, et seq., and Executive Directive 
2019-09. Contractor and its subcontractors agree not to discriminate against an employee or applicant 
for employment with respect to hire, tenure, terms, conditions, or privileges of employment, or a matter 
directly or indirectly related to employment, because of race, color, religion, national origin, age, sex (as 
defined in Executive Directive 2019-09), height, weight, marital status, partisan considerations, any 
mental or physical disability, or genetic information that is unrelated to the person’s ability to perform the 
duties of a particular job or position. Breach of this covenant is a material breach of this Contract. 
 
Effective immediately, Standard Contract Terms, Section 49. Order of Precedence is revised:  
This Contract, which includes Exhibit A – Statement of Work, and exhibits and attachments which are 
hereby expressly incorporated, is the entire agreement of the parties related to the Contract Activities. 
This Contract supersedes and replaces all previous understandings and agreements between the parties 
for the Contract Activities. If there is a conflict between documents, the order of precedence is: (a) first, 
this Contract, excluding its schedules, attachments, exhibits, and Exhibit A – Statement of Work; (b) 
second, Exhibit A – Statement of Work as of the Effective Date; and (c) third, exhibits expressly 
incorporated into this Contract as of the Effective Date. NO TERMS ON CONTRACTOR’S INVOICES, 
ORDERING DOCUMENTS, WEBSITE, BROWSE-WRAP, SHRINK-WRAP, CLICK-WRAP, CLICK-
THROUGH OR OTHER NON-NEGOTIATED TERMS AND CONDITIONS PROVIDED WITH ANY OF 
THE CONTRACT ACTIVITIES WILL CONSTITUTE A PART OR AMENDMENT OF THIS CONTRACT 
OR IS BINDING ON THE STATE FOR ANY PURPOSE. ALL SUCH OTHER TERMS AND 
CONDITIONS HAVE NO FORCE AND EFFECT AND ARE DEEMED REJECTED BY THE STATE, 
EVEN IF ACCESS TO OR USE OF THE CONTRACT ACTIVITIES REQUIRES AFFIRMATIVE 
ACCEPTANCE OF SUCH TERMS AND CONDITIONS. 

 
Effective immediately, Attachment A, 3. Management Control Standards, d. is revised: 
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d. Establish screening criteria that prohibits discrimination as defined in Executive Directive 2019-09.  
 
Effective immediately Attachment A., 4. Security Standards, o. is hereby revised:  
o. The Contractor must monitor offender movement into and out of the facility. Offenders may only leave 
when there is a written approved absences from supervising agent, unless for an emergency situation. 
Each offender must sign in and out of the facility, receive a pat down search, including searching the 
offender’s shoes, receive a thorough search of their property before entering the facility, and must pass a 
metal detector search (i.e., handheld metal detectors/wands, walk-through metal detectors) before 
entering the facility. Documentation must be kept for each offender to record all agent-approved 
absences from the facility and should be made available to the MDOC upon request. Documentation 
within each entry shall include, at a minimum:  
 

1. Offender name 

2. Offender MDOC identification number 

3. Date  

4. Time of departure 

5. Destination  

6. Authorized purpose  

7. Expected return time 

8. Actual return time 

9. Offender signature  

10. Staff signatures prior to an offender’s departure and following arrival to verify all entries 
 

Effective immediately, Attachment A, Section 4. Security Standards, t. is added:  
t. The Contractor must define contraband, and have detailed procedures for its detection, storage, and 
disposal. Disciplinary actions that could result from the possession of contraband shall be defined and 
made available to the offender. The Contractor shall provide additional procedures for contraband 
searches, which include "pat" searches, room searches, vehicle searches, and personal property 
searches.   
 
Effective immediately, Attachment A, Section 6. Case Management Standards, b., 2. is revised:  

  2.  Proof of Eligibility 
Eligibility shall be confirmed by including an MDOC approved actuarial, objective, or a validated risk and 
needs assessment instrument.  Referral information and risk assessment information must be maintained 
in the offender's case file at the facility. 
 
Target Population: 
Pretrial offenders, regardless of adjudication status, or sentenced felony offenders scoring moderate to 
high in at least one of the following:  1) Overall risk potential, when using a State approved actuarial 
risk/need assessment; -OR- 2) Substance abuse need, when using a State approved actuarial risk/need 
assessment.   
 
Felony offenders convicted of MCL 257.625 – 3rd Offense - Operating a motor vehicle under the 
influence of intoxicating liquor or a controlled substance, or both, 3rd or subsequent offense, under 
section 625(9)(c) of the Michigan Vehicle Code, 1949 PA 300 – Offenders must also score moderate to 
high in at least one of the following: 1) Overall risk potential, when using a State approved actuarial 
risk/need assessment; -OR- 2) Substance abuse need, when using a State approved actuarial risk/need 
assessment.   
 
Parole violators are eligible pursuant to policies and procedures which identify and prescribe local 
correctional interventions to be utilized as alternatives to a prison return.  Eligibility is limited to Level III 
Parole Violators and those departed upward to Level III, which require Parole Violation Specialist review 
as defined within the MDOC’s Parole Violation Response Guidelines.  
Probation or parole violators that are low risk may be referred to PRS with Regional Manager or Parole 
Violation Specialist approval. 

 
Effective immediately, Attachment A, 6. Case Management Standards, g., is revised:   
g. Case Managers shall formulate a personalized case management plan for each offender which 
specifies supervision approaches. The Case Manager, with the offender, shall plan the interventions 
targeted to address particular needs. Supervision plans shall include measurable criteria of expected 
positive behavior, accomplishments, and a time schedule for achievement including an anticipated 
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discharge date. The plan shall address the offender’s educational and vocational needs, and arrange for 
the offender’s participation in education classes (basic or GED), job training, and/or job placement 
assistance.  Community service work shall be consistent with offenders’ therapy and or employment 
status. The original supervision plan shall be completed, signed, and dated by both the Case Manager 
and the offender within 5 business days of the offender's admittance into the program. 
 
Effective immediately, Attachment A, 6. Case Management Standards, h. is revised: 
h. Case Managers shall meet with each offender individually at least once each week to review their 

caseload. The meeting shall discuss progress towards objectives identified in the offender's case 

management plan, and to address problems that may be impinging on the offender's reintegration into the 

community.  The plan shall be updated every 30 days.  The update, at a minimum, shall include a review 

of:  the offender’s attendance and participation in services, progress in daily living, interactions with other 

offenders and staff, adherence to house rules, curfew, treatment plan stipulations, and an assessment of 

continued need for residential treatment.  Copies of the reviews shall be provided to the appropriate 

supervising agent at the end of every 30 days. The Contractor must also submit Substance Abuse 

Treatment Progress for each offender receiving on or off-site Substance Abuse Treatment services through 

alternative funding (i.e., Medicaid) as part of the review.  

Effective immediately, Attachment A, 6. Case Management Standards, i., 1. is revised:  
1. Each offender shall develop a written budget. The written budget shall be reviewed by the offender's 
Case Manager and recorded in the case file. The establishment of a budget through financial counseling 
shall consider financial obligations to the Court, supervision fees, work related transportation costs, child 
support, necessary work-related and personal hygiene items, saving for living expenses upon program 
completion, spending money, and offender contributions. 

 
Effective immediately, Attachment A, 7. Offender Services Standards, k., 2. is revised:   
The Contractor’s treatment plan shall include a diagnosis of substance abuse dependency, treatment 
goals, the frequency and types of treatment services, level of substance abuse care required, referrals 
made to the substance abuse program(s), and supportive social services to be provided.  Documentation 
must be maintained in the case management plan.    
 
Effective immediately, Attachment A, 7. Offender Services Standards, k., 4. is added: 
4. The Contractor must have staff or subcontractor staff with all necessary licenses, permits, or other 
authorizations necessary for the performance of this contract.   
 
Effective immediately, Attachment D - Probation Residential Services Incident Notification Form 
is revised. Please see attached Attachment D, Probation Residential Services Incident 
Notification Form. 
 
Effective immediately, Attachment E, Service Level Agreement is revised. Please see attached 
Attachment E, Service Level Agreement.  
 
All other terms, conditions, specifications and pricing remain the same. Per Contractor and 
agency agreement. 
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CHANGE NOTICE NO. 5 TO CONTRACT NO. 472B6600030 

 
 
 
 
 
 
 
 

FOR THE CONTRACTOR: 
 
 

 

Company Name 
 
 
 
 

Authorized Agent Signature 
 
 
 
 

Authorized Agent (Print or Type) 

 
 
 
 

Date 

 
 
 
 
 
 

 
FOR THE STATE: 

 
 

 
Signature 

 
 
 Lia Gulick, Deputy Director  
 

Name & Title 

 
 
 MDOC 
 

Agency 

 
 
 
 

Date 
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STATE OF MICHIGAN 

ENTERPRISE PROCUREMENT 
Department of Corrections (472) 
P.O. BOX 30003,  
LANSING, MI 48909  

CONTRACT SUMMARY 

DESCRIPTION:  Probation Residential Services 

INITIAL EFFECTIVE DATE  INITIAL EXPIRATION DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE  
CHANGE(S) NOTED BELOW 

 October 1, 2015   September 30, 2018   Two – one year   September 30, 2018  

PAYMENT TERMS DELIVERY TIMEFRAME 

 Net 30 Days  N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☐ Yes       ☒ No 
MINIMUM DELIVERY REQUIREMENTS 

      
DESCRIPTION OF CHANGE NOTICE 

OPTION LENGTH OF OPTION EXTENSION 
LENGTH OF 

EXTENSION  
REVISED EXP. DATE 

☒ Two, one-year  ☐       September 30, 2020 

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$1,425,000.00 $314,000.00 $1,739,000.00 
DESCRIPTION: Effective October 1, 2018, this Contract is increased by $314,000.00 for Michigan 
Department of Corrections use.  
 
Effective October 1, 2018, this Contract is exercising two option years. The revised contract expiration date 
is September 30, 2020.  
 
Effective immediately, Exhibit A, Section 1.2 Core Services, a., 6. is added:  
6. Americans with Disabilities Act (ADA) and Fair Housing Act 
The Contractor shall comply with the Americans with Disabilities Act (ADA) and Fair Housing Act and shall notify the 
MDOC Program Manager within 48 hours for reasonable accommodation requests necessary for disabled offenders 
to use housing.   
 
Effective immediately, Exhibit A, Section 1.4 Vendor Handbook is added:  

mailto:todde1@michigan.gov


 

Contractor staff that provide direct services to offenders (prisoner, parolee, probationer), handle or may have access 
to offender records, or provides supervisory services to staff performing these functions, must read and sign the 
MDOC Vendor Handbook as directed by the Michigan Department of Corrections.  As deemed necessary, the 
MDOC will provide the Contractor with a copy of the applicable Vendor Handbook via email.  Any revisions to the 
documents will be emailed to the Contractor throughout the Contract period, and the Contractor must comply with all 
documentation provided.   
 
Effective immediately, Exhibit A, Section 1.5 Prison Rape Elimination Act of 2003 (PREA), 42 U.S.C. § 15601 
is added: 
a. The Contractor and the Contractor Personnel shall comply with the Final Rule implementing Prison Rape 
Elimination Act (PREA), all applicable PREA standards and the agency’s policies.  The Contractor and Contractor 
Personnel shall make itself familiar with and at all times shall observe and comply with all PREA regulations which 
in any manner affect the performance under this Contract.  Failure to comply with the PREA standards and related 
polices of the MDOC will be considered a breach of contract and may result in termination of the contract. 
 
b. Contract Personnel who may have contact with prisoners must complete PREA training Program A - Correctional 
Facilities Administration (CFA) Security Regulations prior to entrance in any MDOC Facility.  Upon completion, 
Contractor Personnel shall submit a signed memorandum to the Contract Administrator documenting completion of 
the training and date of completion. 
 
c. As is deemed necessary, the MDOC Program Manager will provide the Contractor with current copies of all 
PREA documents via email. Any revisions to the documents will be emailed to the Contractor throughout the 
Contract period, and the Contractor must comply with all documentation provided. 
 
d. The Contractor must report any information concerning violations of PREA as soon as made aware of the alleged 
occurrence to the Supervising Agent, Program Manager and Contract Monitor.   
 
Effective immediately, Exhibit A, Section 1.6 Additional Standards is added:  
a. The MDOC does not guarantee the Contractor a minimum number of referrals.  The Contractor cannot refuse any 
referrals for services including transgender and gender non-conforming offenders. 
 
b. MDOC Review 
The MDOC and the Contractor must agree on a date and time for a review at Contractors location(s) to determine if 
the Contractor is complying with the requirements of the contract.  The date and time must be agreed upon between 
the Contractor and the MDOC.   
 
Effective immediately, Exhibit A, Section 1.7 Procurement, Monitoring and Compliance Division is added: 
The MDOC has developed a contract monitoring unit known as the Procurement Monitoring and Compliance 
Division (PMCD). This unit has oversight for the Department’s contracts and ensures that the Contractor is 
delivering services according to the contract requirements. The Contract Manager or designee will serve as the lead 
for all contract related issues, and will assist in facilitating kick off meetings, determining service level agreements, 
overseeing the transition timeline and working with the MDOC program staff to ensure the contractual requirements 
are being met. A contract monitor will be assigned to monitor the contract(s), and as part of his or her role they will 
conduct regular monitoring of all contract related activities.  
 
Effective immediately, Exhibit A, Section 2.7 Security, a. is revised:   
The Contractor will be subject to the following security procedures:  
 
a. No active police warrants or pending charges on any staff assigned to this contract, including subcontractors.  

 
b. Contractor staff may not be under Federal, State or local jurisdiction as an offender.  Felony ex-offenders will not 

be considered as contracted staff until they have been discharged from all sentences, including parole and 
probation supervision.  MDOC reserves the right to approve or decline applicants who have been involved in the 
criminal justice system depending on the circumstances. 

 
c. Contractor staff that provide direct services to offenders (prisoner, parolee, probationer), handle or may have 

access to offender records, or provides supervisory services to staff performing these functions, must complete 
the Law Enforcement Information Network (LEIN) Information Form at the start of the contract and annually 
thereafter, as directed by the Michigan Department of Corrections.   

 
d. The completed LEIN Information Form must be sent to the MDOC-PMCD-FOA-LEINS@michigan.gov and 

approved by MDOC prior to Contract staff working with MDOC offenders.  There is no cost associated with the 
LEIN.  The LEIN form will be provided to the Contractor. 

mailto:MDOC-PMCD-FOA-LEINS@michigan.gov


 

 
e. Subcontractor staff that provide direct services to offenders (prisoner, parolee, probationer), handle or may have 

access to offender records, or provides supervisory services to staff performing these functions, must clear a 
background check at the start of the contract and annually thereafter.  The background check must include the 
Michigan State Police Internal Criminal History Access Tool (ICHAT), or the municipal/federal equivalent. The 
Contractor must maintain a copy of the background check(s) for auditing purposes. 

 
f. Contractor staff may be required to complete and submit an RI-8 Fingerprint Card for Finger Print Checks to the 

MDOC. 

 

g. The Contractor and subcontractor must verify and document whether a staff member assigned to the Contract is 
related to or acquainted with an offender receiving services under this Contract.  For staff who are related to or 
acquainted with an offender, the Contractor’s staff member must complete the Offender Contact Exception 
Request (CAJ-202) as provided by the MDOC and submit it to the MDOC Program Manager or designee.  The 
Contractor must ensure its staff complete the form and notify the MDOC Program Manager of any changes 
throughout the contract term.  The Contractor must maintain a copy of the form in the employee’s personnel file 
for auditing purposes. 

 
Effective immediately, Exhibit A, Section 3.2 Reporting, b. is revised:  
b. Probation Residential Services Vendor Incident Notification  
The Contractor shall adhere to the below protocol when reporting the below incident types to the State that occur in 
MDOC contracted housing locations.  For purposes of MDOC contracted, these would be Probation Residential 
Services funded through the Office of Community Corrections (OCC).  The Contractor shall immediately report an 
incident at the point when the Contractor first becomes aware of the incident.   The Contractor shall ensure housing 
vendors and staff employed through the Contractor adhere to this protocol.   
 
1. Deaths.  When the Contractor first becomes aware of a death, they shall immediately notify, in writing via email, 
the supervising field agent, MDOC Program Manager, Procurement, Monitoring and Compliance Division (PMCD) 
Contract Monitor and OCC Community Liaison with details covering: 
 

a. Offender Name/Number 
b. Location and estimated time of death 
c. Circumstances surrounding the death (illness, suspected over-dose, assault, suspicious circumstances) 
d. Involved staff names, their titles and any actions taken 

 
2. The following three incident types shall be reported on the Probation Residential Services Vendor Incident 
Notification form (Attachment D) provided by the MDOC and emailed to the supervising field agent, MDOC Program 
Manager, PMCD Contract Monitor and OCC Community Liaison:    
 

a. Offender injury/illness requiring hospitalization 
b. Unusual event which may attract public or media attention 
c. Prison Rape Elimination Act (PREA) incidents 

 
Effective immediately, Exhibit A, Section 5.1 Invoice Requirements, is hereby revised:  
A complete and accurate monthly invoice must be submitted to the MDOC by the 15th day following the end of each 
monthly billing period, and it must be reviewed to verify the offenders listed on the invoice are eligible offenders. At a 
minimum, the invoice shall include the following information:   
 

a. The name of referring agent 
b. The name of the referring county 
c. The qualifying offender’s MDOC number 
d. The name of the offender (last, first) 
e. The qualifying Circuit Court docket number 
f. The offense and Prosecuting Attorney’s Coordinating Council (PACC) code of the qualifying docket 
g. Sentencing Guideline Score (SGL) of the qualifying docket 
h. The initial enrollment date of the offender entering the program 
i. The beginning and ending date of the offender’s physical presence and participation in the program during 

the month 
j. The number of days coinciding with the beginning and ending dates for each offender 
k. Total number of offender days for each offender participating in the program 
l. Grand total of offender days for the month being invoiced 
m. Grand total of dollars being invoiced for the month 



 

 
  

n. Provide billing/reimbursement summary with totals for each county/regional CCAB (Community Corrections 
Advisory Board) 

 

Any invoices received beyond 90 days following the end of the monthly billing period may be deemed void and not 

reimbursable.  

  

Effective immediately, Standard Contract Terms, 3., b. is revised:  
b. Contract Monitor.  The Contract Monitor will work with the State and Contractor Program Managers if 
performance concerns are identified.  The Contract Monitor will review, document, and assess Contractor 
performance to this agreement: 
 
State:  
Chris Balmes  
206 E. Michigan Ave. – 5th Floor 
Grandview Plaza 
Lansing, MI 48933 
balmesc@michigan.gov  
517-290-2935 
 
Jordan Conley   
206 E. Michigan Ave. – 5th Floor 
Grandview Plaza 
Lansing, MI 48933 
conleyj@michigan.gov  
517-285-6400 
 
Effective October 1, 2018, Exhibit C, Pricing is hereby revised to the following:  
Probation Residential Services shall have a per diem reimbursement of not more than $52.50 as approved by the 
MDOC.  Consistent with current residential services practices, the reimbursement may begin with the date of 
admission through the date of discharge.  
 
Effective immediately, Attachment A, Probation Residential Services Standards, Section 4. Security 
Standards, n. is hereby revised:  
 n. Conduct at least twelve random head counts per 24-hour period.  A minimum of one head count must be 
conducted within each two-hour period. During head counts each offender's physical presence or itinerary shall be 
observed. A record shall be made of such counts and signed by the Contractor staff member conducting the count. 
 
Effective immediately, Attachment D, Probation Residential Services Vendor Incident Notification Form is 
hereby revised.  
See separately attached Attachment D, Probation Residential Services Vendor Incident Notification Form.  
 
Effective immediately, Attachment E, Service Level Agreement is hereby revised.  
See separately attached Attachment E, Service Level Agreement.  
 
All other terms, conditions, specifications and pricing remain the same. Per Contractor and agency 
agreement. 
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FOR THE CONTRACTOR:  
 

 
                                                                  
Company Name 

 
 
                                                                  
Authorized Agent Signature 

 
 

                                                                  
Authorized Agent (Print or Type) 

 

 
                                                                  
Date 

 

 

 
 
 

FOR THE STATE:  
 
 

                                                                 
Signature 

 
 
                                                                   
Name & Title 

 

 
                                                                  
Agency 

 
 

                                                                  
Date 

 



               Michigan Department of Corrections 

 

PROBATION RESIDENTIAL SERVICES VENDOR INCIDENT NOTIFICATION FORM 

Vendor Information   

Vendor:       

Contract Type:       

Staff Member’s Name (who completed this form):        

Contract #:       

Date Report Submitted:        

Subject Information  

Name:                  MDOC #:       Sex:        Male     Female   

Agent Name:       Room # (if living at location)          

Subject Type:        Parolee                 Probationer                  Employee                     Visitor      

Role of Subject:    Perpetrator            Victim                           Other              

Incident Information  

Date of Incident:       Time:             Location:       

Date Agent Notified:       Date Offender Reentry Unit Notified:       

Police Called:        Yes    No  Ambulance Called:      Yes   No  Media Attention: Yes   No  

Type of Incident (Not an inclusive list) 

Offender Injury/Illness requiring medical attention          

Prison Rape Elimination Act (PREA) incidents        

Unusual event which may attract public or media attention    

Other                         

Thoroughly Describe the Incident 

      

Thoroughly Describe your Agency’s Actions 

      

 

Additional Offenders Involved in Incident 

Offender Name:       MDOC #:       Offender Type: Parole  Probation  Role in Incident: Perp.  Vic.  Witness. Other:        

Offender Name:       MDOC #:       Offender Type: Parole  Probation  Role in Incident: Perp.  Vic.  Witness. Other:        

Offender Name:       MDOC #:       Offender Type: Parole  Probation  Role in Incident: Perp.  Vic.  Witness. Other:        

Offender Name:       MDOC #:       Offender Type: Parole  Probation  Role in Incident: Perp.  Vic.  Witness. Other:        

Victim Information 

Revised 8/29/2018 



Victim Name:           Relationship to Subject:          

Victim Name:           Relationship to Subject:          

Victim Name:           Relationship to Subject:          

Original Report Update Information  

Date:                        Person Providing Update:       

Briefly Describe Any Updates to the Original Report that was Provided   

      

 

Incident: A situation forming or having the nature of a crisis or potential crisis.  
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Agency/Vendor: Pine Rest Christian Mental Health Services 

 Pine Rest Christian Mental Health Services  

 

 SMB Probation Center, Inc. dba TRI-CAP  

 

 Great Lakes Recovery Centers, Inc.  

 

 Great Lakes Recovery Centers, Inc.  

 

Contract #: 472B6600030  

Request For Proposal No. 180000000963 

Request For Proposal No. 180000000963:  

Request For Proposal No. 180000000963: 

Effective Date: October 1, 2018  

 

Metric 1: LEIN 

Definition and Purpose 

The contractor will provide the Law Enforcement Information Network (LEIN) Form to the 

Michigan Department of Corrections (MDOC) in accordance with Exhibit A, Section 2.7, (a). 

Data Source: 

Contractor Staff Roster 

LEIN Form 

Methodology: 

The MDOC will review the submission of the LEIN Form to ensure timeliness and compliance with 
contract requirements. 

Acceptable Standard: 

All contracted employees must be LEIN cleared by the MDOC prior to commencement of any work 

for or with MDOC offenders and yearly thereafter. Each employee that fails to meet this standard is 
considered to be an occurrence. 

Service Level Credit 

A credit of $500 to the State will be assessed for each occurrence that fails to meet the Acceptable 

Standard.  Any credit assessed will be deducted from a subsequent invoiced payment.   

Metric 2: Incident Reporting 

Definition and Purpose 

Incidents shall be immediately reported to ensure the MDOC chain of command is informed and 
prepared to respond to the inquiries of the Executive Office, Legislators, family members and the 

media in accordance with 3.2 (b) Probation Residential Services Vendor Incident Notification Form.  

Data Source: 

Probation Residential Services Vendor Incident Notification Report 
Emails of Incident notification(s) 

Contractor Log Book(s) 

Methodology: 

The MDOC will review the Probation Residential Services Incident Notification Report and email 
notification(s) received to ensure timely submission to the MDOC Program Manager, Procurement, 
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Monitoring and Compliance Division (PMCD) Liaison and Probation Residential Services (PRS) 
Liaison.     

Acceptable Standard: 

The Contractor must immediately notify the MDOC Program Manager, PMCD Liaison and PRS 
Liaison of each Incident in accordance with 3.2 (b).  Each incident that fails to meet this standard is 
considered to be an occurrence.     

Service Level Credit 

A credit of $500 to the State will be assessed for each occurrence that fails to meet the Acceptable 

Standard.  Any credit assessed will be deducted from a subsequent invoiced payment.   
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AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF CORRECTIONS 
PROCUREMENT 

P.O. BOX 30003, LANSING, MI 48909 
OR 

206 E. MICHIGAN AVENUE, LANSING, MI 48933 
 

 

CHANGE NOTICE NO.  2 
 

to 
 

CONTRACT NO.  472B6600030 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL 

Pine Rest Christian Mental Health Services Heather Duthler Heather.duthler@pinerest.org 

300 68th Street, SE PHONE 
CONTRACTOR’S TAX ID NO.  
(LAST FOUR DIGITS ONLY) 

Grand Rapids, Michigan 49548 616-281-0040 8360 

 
 

STATE CONTACTS AGENCY NAME PHONE EMAIL 

PROGRAM MANAGER  Corrections Linsey LaMontagne (517) 373-3228 lamontagnel@michigan.gov 

CONTRACT ADMINISTRATOR Corrections Ethan Todd (517) 241-5056 todde1@michigan.gov 

CONTRACT MANAGER / CCI Corrections Destinie Shipman (517) 373-3320 shipmand@michigan.gov 

 
 

CONTRACT SUMMARY  

DESCRIPTION: Probation Residential Services  

INITIAL EFFECTIVE DATE  

INITIAL EXPIRATION 
DATE  

INITIAL AVAILABLE 
OPTIONS  

EXPIRATION DATE BEFORE 
CHANGE(S) NOTED BELOW  

October 1, 2015 September 30, 2018 Two – one year September 30, 2018 

PAYMENT TERMS DELIVERY TIMEFRAME 

Net 30 Days N/A 

ALTERNATE PAYMENT OPTIONS  EXTENDED PURCHASING 

   ☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☐ Yes       ☒ No 

MINIMUM DELIVERY REQUIREMENTS 

      

 

DESCRIPTION OF CHANGE NOTICE 

EXERCISE OPTION? LENGTH OF OPTION EXERCISE EXTENSION? 
LENGTH OF 
EXTENSION  

REVISED EXP. DATE 

☐       ☐             

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$1,425,000.00 $0.00 $1,425,000.00 
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DESCRIPTION:  

 
Effective immediately, Section 1.2 Core Services (l) and (m) are added:  
 

l. Adherence to Applicable Laws and Ordinances 
The Contractor must comply with all applicable Federal Laws, State Laws, and local ordinances related to housing, health and safety 
standards.  The Contractor must provide written notification to MDOC of any tickets, violations, citations, loss of license/permits, or 
notices issued against the contractor by the City, County, State, or Federal Government within 24 hours.  The Contractor shall obtain 
and maintain proper documentation ensuring adherence, and supply the documents upon MDOC request.   
 
m. Inspections and On-site Visits 
The Contractor must comply with on-site visits made by MDOC staff to tour and inspect the Contractor’s facility.  The on-site visit shall 
occur during the evaluation process, and at any time throughout the Contract period.  The on-site visit will ensure the facility is 
tenantable using the standards covering: 
 

1. Compliance with the Contractor’s programmatic requirements. 
2. Compliance with Contract standards. 

 
 
Effective immediately, Section 2.7 Security (a) is hereby revised: 

 
a. Due to Contractor staff having access to work with offenders (prisoners, offenders, probationers), the Contractor must complete the 
Law Enforcement Information Network (LEIN) Information Form providing the necessary information for those employees working 
under the Contract that provide direct services, handle or may have access to offender records, or provide supervisory services to staff 
performing any of the previously identified functions.  The LEINs must be conducted to ensure staff working under the Contract have 
no outstanding warrants, no active personal protection orders for domestic violence, are not currently on probation or parole, or 
otherwise under the jurisdiction of any federal, State, county or local criminal justice agency, for a minimum of two years.  The LEIN 
Information Form must be sent to the MDOC Program Manager prior to staff working with MDOC offenders and yearly following 
approval. 
 
In Addition, if an employee of the Contractor or subcontractor has a conviction for any of the following they may not be permitted to 
enter any MDOC facility which houses prisoners: 
 

1. Engaging in sexual abuse in a prison, jail, lockup, community confinement facility, juvenile facility or other institution (as 
defined in 42 U.S.C. 1997); 

2. Been convicted of engaging in, attempting to engage in or conspiracy to engage in sexual activity facilitated by force, overt or 
implied threats of force or coercion, or if the victim did not consent or was unable to consent or refuse; or 

3. Been civilly or administratively adjudicated to have engaged in the activity described in Number 2 above. 
 
 
Effective immediately, Section 3.1 Meetings is hereby revised: 

 
The Contractor must attend the following meetings:  
 
a. Bi-Annual Meeting with OCC Staff 
 
The Contractor must participate in all orientations, meetings, and trainings requested by the MDOC. 
 
 
Effective immediately, Section 3.2 Reporting (a) is hereby revised:  

 
a.  Monthly Report 
 
The Contractor must submit a typed monthly report (Attachment C) containing admissions, discharges, and successful discharges, 
number of participants achieving case management objectives, positive drug tests, cognitive behavioral program completions, and 
program concerns. The report shall be submitted no later than 15 days after the end of each month.  
 
 
Effective immediately, Section 3.2 Reporting (b) is added:  

 
b.  Probation Residential Services Vendor Critical Incident Notification Form 
 
The Contractor must inform the Program Manager of any critical incidents that occur with offenders, either at the facilities or on 
furlough, within 1 business day of event discovery.  A contractor must submit a Probation Residential Services Vendor Critical Incident 
Notification Form (Attachment D) to the Program Manager within 3 business days of the event discovery. Critical incidents include, but 
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are not limited to: 
 

1. Offender death 
2. Offender injury/illness requiring hospitalization 
3. Trespassing – Any person who enters the facility or remains without the consent of an authorized staff member.  
4. Breach of Security – Any person, other than facility staff, which has passed the security checkpoint without the 

knowledge of an authorized staff member 
5. An unusual event not identified above that attracts public or media attention, or exposes the MDOC to potential liability  

 
 
Effective immediately, Section 5.1 Invoice Requirements is hereby revised:  
 

A monthly invoice must be submitted to the MDOC by the 15th day following the end of each monthly billing period, and it must be 
reviewed to verify the offenders listed on the invoice are eligible offenders. At a minimum, the invoice shall include the following 
information: 
 
a. The name of the referring county 
b. The qualifying offender’s MDOC number 
c. The name of the offender (last, first) 
d.  Applicable eligibility documentation to including 

1. Basic Information Record (BIR) and CFJ - 140 Offender Program Referral  
2. CFJ – 226 Parole Violation Worksheet and Decision 
3. COMPAS Scores 
4. Pretrial Status documentation  
5. documentation for exception if necessary 

e. The initial enrollment date of the offender entering the program 
f. The beginning and end date of the offender's physical presence and participation in the program during the month 
g. The number of days coinciding with the beginning and end dates for each offender 
h. Total number of offender days for each offender participating in the program 
i. Grand total of offender days for the month being invoiced 
j. Total dollar amount invoiced for the month 
k. Provide billing/reimbursement summary with totals for each county 
 
 
Effective immediately, Section 6. Vendor Handbook is added: 

The Contractor will require all its employees, to read and sign the MDOC Vendor Handbook For Vendor Employees Not Entering A 
Secure Facility (Attachment F).  The purpose of the MDOC Vendor Handbook is to provide the Contractor with general information 
regarding basic requirements of working within the MDOC, provide notice of work rules and consequences of rule violations.  The 
Contractor must provide copies of each signed Employee Acknowledgement to the MDOC Program Manager, at the completion of the 
employee’s orientation. 
 
 
Effective Immediately Standard Contract Terms, Section 3 is hereby revised:  

 
3. 
a. Contract Administrator/Buyer.  The Contract Administrator for each party is the only person authorized to modify any terms of this 
Contract, and approve and execute any change under this Contract (each a “Contract Administrator”) The Contract Administrator will 
work with the Contract Manager prior to changing contract terms:   
 

State: Contractor: 

Ethan Todd 
MDOC Central Office Procurement 
206 E. Michigan Ave. – 5

th
 Floor 

Grandview Plaza 
Lansing, MI 48933 
todde1@michigan.gov 
(517) 241-5056 

Thomas Elzinga 
300 68

th
 Street, SE 

Grand Rapids, Michigan 49548 
Thomas.elzinga@pinerest.org 
616-281-6373 

 

b. Contract Manager/Contract Compliance Inspector (CCI).  The Contract Manager for each party is the sole point of contact for each 
party on all contract related issues.  The Contract Manager will work with the Contract Administrator/Buyer if there are reasons to 
modify any terms of this Contract: 
 

State: Contractor: 

Destinie Shipman 
MDOC Central Office  

Heather Duthler 
243 68

th
 Street, SE 

mailto:todde1@michigan.gov
mailto:Thomas.elzinga@pinerest.org
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206 E. Michigan Ave. – 5
th
 Floor 

Grandview Plaza 
Lansing, MI 48933 
shipmand@michigan.gov  
(517) 373-3320  

Grand Rapids, Michigan  49548 
Heather.duthler@pinerest.org 
616-281-0040 

 
 
Effective Immediately Attachment A, Section 4. Security Standards (n) is hereby revised:  
 

n. The Contractor must conduct random counts.  The Contractor’s staff shall conduct and document a minimum of four head counts 
per shift. Visual inspections must be performed.  Visual inspections shall include the Contractor’s staff verifying each offender’s 
physical presence.  The physical presence verification shall include a visual sighting of exposed skin, and a visual check for physical 
indication of life.  Body movement or breathing must be observed. A record shall be made of such counts and signed by the Contractor 
staff member conducting the count.   
 
 
Effective Immediately Attachment A, Section 4. Security Standards (o) is hereby revised:  
 

o. The Contractor must monitor offender movement into and out of the facility. Each offender must sign in and out of the facility, 
receive a pat down search, receive a thorough search of their property before entering the facility, and must pass a metal detector 
search (i.e. handheld metal detectors/wands, walk-through metal detectors) before entering the facility. Documentation must be kept 
for each offender to record all agent-approved absences from the facility, and should be made available to the MDOC upon request. 
Documentation within each entry shall include, at a minimum:  
 

1. Offender name 
2. Offender MDOC identification number 
3. Date  
4. Time of departure 
5. Destination  
6. Authorized purpose  
7. Expected return time 
8. Actual return time 
9. Offender signature  
10. Staff signatures prior to an offender’s  departure and following arrival to verify all entries 

 
 
Effective Immediately Attachment A, Section 4. Security Standards (s) is hereby revised:  
 

s. Offenders with Record of Sexual Offenses 
The MDOC will not refer any offender who is believed to be a significant risk to the community, or to people in and around the 
Contractor’s facility.  This includes any known predatory or assaultive sex offenders with a conviction or history of forcible rape.  Since 
there can be different interpretations to terms such as predatory, assaultive, history, etc., a further differentiation is provided to 
potential Contractors.  Contractors must determine whether to accept offenders with sexual offense convictions or histories into their 
PRS treatment program.  The facility that the Criminal Sexual Conduct (CSC) offender receives and resides during treatment must not 
be within 1,000 feet of a Student Safety Zone(s). 
 
 
Effective Immediately Attachment A, Section 5. Facilities Standards (h) and (i) are added:  
 

h. The Contractor must comply with bed bug treatment procedures issued by the Michigan Department of Health and Human Services 
Manual for Prevention and Control of Bed Bugs (Shelters and Transitional Living). 
 
i. All Pest Treatment and Prevention reports, invoices, and/or contracts must contain the following information and must make these 
reports available to the MDOC upon request: 
 

1. Date of treatment 
2. Identification of the offender(s) room number(s) 
3. List of all other common areas treated 
4. Type of treatment provided 
5. Confirm whether or not the inspection/treatment found evidence of bed bugs 
6. Pest management recommendations 
7. Signature from authorized Contractor Representative  

 
 
Effective Immediately, Attachment C, Monthly Report is added. See Attachment C. 

mailto:shipmand@michigan.gov
mailto:Heather.duthler@pinerest.org
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Effective Immediately, Attachment D, Probation Residential Services Vendor Critical Incident Notification Form is added. See 
Attachment D. 

 
Effective Immediately, Attachment E, Service Level Agreement is added. See Attachment E.  
 
Effective Immediately, Attachment F, MDOC Vendor Handbook For Vendor Employees Not Entering A Secure Facility is 
added. See Attachment F.  
 
All other terms, conditions, specifications, and pricing of the Contract remain the same. 
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Change Notice Number: 2 

Contract Number: 472B6600030 
 

 
 

   

 
For the Contractor:  
 
 
___________________________________                                        __________________ 
Thomas Elzinga,                           

Contract Administrator 

Pine Rest Christian Mental Health Services 

 
                                         
 
 
 
 
For the State:  
 
 
___________________________________                                        __________________ 
Jeri Ann Sherry, 

Deputy Director 

State of Michigan 

 
 
 
 

Date 

Date 
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