Form No. DTMB-3521 (Rev. 5/2015)
AUTHORITY: Act 431 of 1984
COMPLETION: Required

PENALTY: Contract change will not be executed unless form is filed

STATE OF MICHIGAN

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET
PROCUREMENT

P.O. BOX 30026, LANSING, MI 48909

OR

525 W. ALLEGAN, LANSING, MI 48933

CHANGE NOTICE NO. 18

to

CONTRACT NO. 071B8200173

between

THE STATE OF MICHIGAN

and

NAME & ADDRESS OF CONTRACTOR

PRIMARY CONTACT

EMAIL

HP Enterprise Services, LLC

5400 Legacy Drive

Bob Bartholomew

Bob.Bartholomew@hp.com

PHONE

CONTRACTOR’'S TAX ID NO.
(LAST FOUR DIGITS ONLY)

Plano, TX 75024 (517) 703-1050 2737
STATE CONTACTS AGENCY NAME PHONE EMAIL
PROGRAM MANAGER / CCI DTMB Sandi Thorne (517) 335-4070 thornes@michigan.gov
CONTRACT ADMINISTRATOR DTMB Mike Breen (517) 284-7002 breenm@michigan.gov
CONTRACT SUMMARY

DESCRIPTION: BAM Project — Phase 3 — MDIT/MDOS

N EFFECTVE OATe | MTALSXERATON | NTLRALRSE [ o Ao
April 1, 2008 September 30, 2010 2, one year September 1, 2016
PAYMENT TERMS DELIVERY TIMEFRAME
N/A N/A
ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING
O P-card [ Direct Voucher (DV) O Other [ Yes No

MINIMUM DELIVERY REQUIREMENTS

N/A

DESCRIPTION OF CHANGE NOTICE

EXERCISE OPTION? LENGTH OF OPTION EXERCISE EXTENSION? E)Eglgl;lrglglfj REVISED EXP. DATE
] O
CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE

$40,106,047.31

$0.00

$40,106,047.31

DESCRIPTION: Effective July 22, 2015, the following key personnel changes are made. All other terms, conditions,
pricing and specifications remain the same. Per vendor and DTMB Procurement agreement and approval.




Key Staff Roles and Responsibilities

Role Assigned Key Personnel Individual Being Replaced
Account Executive Rick Barnes Bob Bartholomew
Account Manager Cathy Scarpaci Mardi Jurmu

Contractor Project Manager

Lori Miller Pelleran

No change to Contract

Configuration Manager

Sumana Maryala

Joe Poniatowski

Business Requirements Manager

Sohaib Rashad

JoLee Curry

Development Manager

Rupinder Batra

No change to Contract

Data Architect

Patrick Houlihan

Derek Trower

Enterprise Integration Architect Chris Nabkey Jim Sharpe
Conversion Coordinator Lee O'Brien Mike Rogers
Testing Coordinator Bill Johnson Deb Bowen

Training Coordinator

Keith Bollwahn

Don Lambert

Implementation Coordinator

Rob Linnan

( Working with Neil Dontje for
Production Support Releases)

Vasundra Suchit
and

Richard Popa

HP PMO Manager

Lori Pelleran

Dave Pelleran

Rev 8/20/2012




AUTHORITY: Act 431 of 1984
COMPLETION: Required
PENALTY: Contract change will not be executed unless form is filed

STATE OF MICHIGAN

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET

P.O. BOX 30026, LANSING, MI 48909

530 W. ALLEGAN, LANSING, MI 48933

PROCUREMENT

OR

CHANGE NOTICE NO. 17

to

CONTRACT NO. 071B8200173

Supersedes 071B5200396
between

THE STATE OF MICHIGAN

and

NAME & ADDRESS OF CONTRACTOR:

PRIMARY CONTACT

EMAIL

HP Enterprise Services, LLC

5400 Legacy Drive
Plano, TX 75024

Bob Bartholomew

Bob.Bartholomew@hp.com

TELEPHONE

CONTRACTOR #, MAIL CODE

(517) 703-1050

STATE CONTACTS AGENCY NAME PHONE EMAIL
CONTRACT COMPLIANCE

INSPECTOR DTMB Sandi Thorne (517) 335-4070 | thornes@michigan.gov
BUYER DTMB Mike Breen (517) 241-7720 | BreenM@michigan.gov

CONTRACT SUMMARY:

DESCRIPTION: BAM Project — Phase 3 — MDIT/MDOS

L. EFFEETE B II:IJ\IATI_IQL EXPIRATION I(I)\J|ID'I_}I|,?)I;\I§VAILABLE E)(()l;lgDATBlé)II\IOBVATE BEFORE CHANGE(S)
April 1, 2008 September 30, 2010 | 2, One-Year September 1, 2016

PAYMENT TERMS F.0.B SHIPPED SHIPPED FROM

N/A N/A N/A N/A

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS
[] P-card [_] Direct Voucher (DV) [ ] Other [] Yes [X No

MINIMUM DELIVERY REQUIREMENTS:

N/A

DESCRIPTION OF CHANGE NOTICE:

EXTEND CONTRACT | EXERCISE CONTRACT | EXTENSION BEYOND LENGTH OF EXPIRATION DATE

EXPIRATION DATE

OPTION YEAR(S)

CONTRACT OPTION YEARS

OPTION/EXTENSION AFTER CHANGE

[ ] No X Yes

[l

X

3 Year Extension
Add 3, One-Year
Options

September 1, 2016

VALUE/COST OF CHANGE NOTICE:

ESTIMATED REVISED AGGREGATE CONTRACT VALUE:

$40,106,047.31

See Attached Change Notice #17 Documents. All other terms, conditions, pricing and specifications
remain the same. Per vendor and agency agreement and DTMB Procurement approval.

Rev 8/20/2012




Change Notice #17 to Contract 071B8200173
between

THE STATE OF MICHIGAN

and

HP Enterprise Services, LLC

Contract No. 071B8200173 (the “Contract,” which replaced Contract No. 071B5200396 via Change
Notice 1 to that Contract). This Change Notice 17 is a no cost change to the contract being issued
clarify the delivery of branch functionality in the build of the Business Application Modernization
project (‘BAM”). All terms, conditions, and specifications of the Contract not specifically modified in
this Change Notice remain the same. The Contract, as modified by this Change Notice, represents
the entire agreement between the parties and supersedes all prior and contemporaneous proposals
or other agreements, oral or written, and all other communications between the parties relating to
the subject matter of the Contract.

Rev 8/20/2012



1. Legal Effect

This Change Notice modifies the Contract in certain respects to divide the delivery of Branch functionality into
twio parts; First Branch and Full Branch. Al terms, conditions, and specifications of the Coniract not
specifically modified in this Change Notice remain the same and in force and effect. The Contract, as modified
by this Change MNotice, reprasents the entire agreement and understanding between the parties and
supersedes all prior and contemporaneocus proposals or cther agreements, oral or written, and all other
communications between the parties, relating to the subject matter of the Contract. Where conflicts arise
between this Change Motice and the Contract, as madified by prior Change Notices, this Change Notice shall
govern. Capitalized terms used but not defined herein shall have the meanings ascribed to them in the
Contract.

2. Dverview

21 Intreduction '

The State, acting through the Departiment of State (MDOS) in eoordination with the Department of Technology,
Management and Budget (DTMB) is contracting with HP for the development and implemeantation of the
Business Application Modemization (BAM) project to deliver modern enterprise applications for MDOS'
business processes.

The 'Build’ phase (Phase 3) of the BAM project (sometimes also referred to as the "Project’) has been
ongeoing since the original development contract was issued to Electronic Data Systems (EDS) in September
2005, This Change Notice documents the division of the Branch delivery, as specified in Change Notice 16
and the original Contract into two parts and defines the most current arrangements and plan agreed to by the
State and HP for the completion and implementation of the Branch implementation of the BAM System.

2.2 Definitions
The following definitions of cartaln capitalized terms used in this Change Notice are added to the contract list of
definitions as follows:

First Branch — The initial, partial delivery of the BAM application functionality as noted in echedule D of this
Change Notice,

Full Branch — A k.a. "Remaining Branch Release,” the ramaining BAM application functionality not
praviously delivered in First Branch that will complete all delivery under the revised schedule D of this
Change Notice.

2.4 Updated Contract Schedules
This Change Motice includes updated versions of, and additions fo, the Project Requirements section of Schedule D — in

Howuse Branch and QEK Reguirements as follows:
Replace the Planned Transactions sub-section with the Planned Transaclions listed in this Change Notics
Add nferfaces Scope

Add Batch Jobs Scope
Add_Canned Reporis Scope

Faor the aveidance of doubt, the existing versions of any Schedules or Exhibits to the Contract that are nat
attached in updated form to this Change Notice remain in effect.

The Program Management Team members below recommend BAM Executive Commities acceptance of First
and Full Branch content:




Mardi Jurmu
BAM Account ager HP

. Lo &9 /L Aot
rian Turner

Project Contral Office Manager

Accepted by:
State of Michigan

per 'Q{’-H s

Signature

)
Aot j_g', 8o g
Name

Ur."-{{.lii-ﬁ"_ {l‘y_{d' 5‘]‘1,1 '-{d’:.‘.l"—
Title

Accepted by:
State of Michigan, DTMB

&y o m (‘_,.F.u.r len it
MName

66’1%@2 m!fwm

Title

5/9*"/JV Mt rﬂgﬁ 1 slw/if

Nicole Fitzpatrick
MDOS Program Manager

S [l (14
Linda Clarke

Date
DTME Program Manager

Accepted by:
HP Enterprise Services, LLC

PR

Signature

Rabert BapTwoLomee0

Name

Sy i s "EL:ED"’“
Title

Rev 8/20/2012



Rev 8/20/2012

SCHEDULE D
IN HOUSE BRANCH AND QEK REQUIREMENTS

Michigan Department of State

Business Application Modernization

QEK/800 Branches Release
Project Plan

April 9, 2014



Revision History

Date Version Description Author
81252011 0.1 Draft Document Creation Peter Miller / JoLee Curry
8152011 0.2 Added section regarding Defect classification and Peter Miller
lessons learned topics from review with BJ & LM
BM9r2011 0.3 Added reference to Issue 30255 to the Audit HLD JolLee Curry
references and the Pending Change Control
section. Added EIV to the interface list.
B/31/2011 0.4 Updated Project Scope section based on review JolLee Curry
meeting with Vicki and Peter on 8/24/2011.
92011 0.5 Updated based on additional comments from Vicki. | Peter Miller § JoLee Curry
Added the reference to the “Stolen & Abandoned
Vehicle" interface
932011 0.6 Updated links to approved lssue Management Peter Miller
Process
97232011 0.7 Updated Scope sections based on decisions from JoLee Curry
the 9/21/2011 PQS Session.
10072011 0.8 Updated QEK to reflect 800 Branch. Included Peter Miller
namative descriptions for the core team activities.
1062172011 0.9 Updated to address feedback from the Program Peter Miller
Management Team
41612012 10 Updated to include additional UAT cycles Lor Miller Pelleran
a2 11 Updated to remove CVR Lo Miller Pelleran
11513 12 Updated to create Contract document Wayne Budde / Dave Pelleran
01/28113 Removal of items that will be tracked Rosze Jarois
By PMT and scope remaining for Contract
document only.
I20/2014 13 Medified the Project Requirements Section to Brian Tumer
define the scope of First Branch vs. Full Branch.
4/9/2014 14 Addressed comments from version 13 to include Brian Tumer
formatting standardization. The HLD references
were commected as needed. TBDs were removed.
There iz also a distinction between interfaces and
batch jobs where there wasn't before. Canned
Reports were added.
General Information
Project Id: Business Application Date: 10-21-2011
Modernization — QEK/B00
Branches Release
L ead Agency: MDOS/DTMB Modification
Date:
Prepared by: Project Mgmt Core Team  Authorized by: Program Management
Team
Prime Contractor: HP
Is this an updated Project Plan If so, reason for update: X Yes [ INo

Updated to reflect the separate implementations of First Branch and Full Branch.

[Any portions of Schedule D not modified are not reprinted here yet remain unchanged and in effect ]

Rev 8/20/2012




Project Requirements

All known requirements for the In-House and Branch Release functionality have been documented and approved in the
existing HLD specification documents as indicated in the Deliverables folder. Any Change Controls reguired to complete
the functionality required for the In-House and Branch Release are not included in the scope of this release with the
exception of the CDLIS Mod 5 CR (28418).

In-House/Branch Release Planned Transactions

The In-House/Branch Phase Scope — Transaction Table represents the functicnality for inclusion or exclusion in the First
Branch and Full Branch Releases. Together, the First Branch and Full Branch Releases comprige the complete In-
House/Branch Phase Scope.

The following listing is segregated between actual ransactions performed on BAM and capabilities or funchonality that
may not be a specific transaction in the BAM system.

Az compared to Change Notice 16, specifically deleted were “Minor Restricted Driver License” transactions because
those were discontinued in Movember 2013.

Planned Transactions
Column Definitions:

+ |tem: A category or product.

¢« Transaction: The file of the transaction.

* First Branch: Y™ indicates the transaction shall be implemented in First Branch, “N¥ indicates it will not

* Full Branch “¥” indicates the transaction shall be implemented in Full Branch, “N” indicates it will not.

* Related HLD: Lists the High Level Design documents that include the reguirements and specifications to
implement the transaction.

* Additional Notes: [Self explanatory ]

2 First Full 5
Item Transaction Branch | Brasich Related HLD Additional Motes
lzsue {incl. D2.2 6 Original_Cperator_Chauffer HL
License, photo & N ¥ (8]
Standard signature D222 Capture_Photo_HLD
capture) D22 48_Signature_Pad_HLD

. D228 CDL_Endorsements HLD &
License, COL lssue N i Addendum

. D22.42 EDL_EPID_ReallD HLD &
License, EDL |ssue N ¥ Adendom
License, D228 CDL_Endorsements_ HLD &
Seasonal i " ¥ Addendum
eeten GOL: | aaiie N Y | D2.2.9_Original_GDL_HLD
RaEEe e, lssue N Y | D2.2.18_Original_Other_Licenses_HLD
Moped
License, _ :
Beatiotd lesue N b D22 46_Resftricted_License HLD
Licensze, Rinesial . ¥ D2.2 11_Renewal_Comection_Operator_
Standard Chauffeur_HLD

) D2.2.8_CDL_Endorsements HLD &
License, COL | Renewal ] ¥ Addendum
License, EDL | Renewal N v D22.42 EDL_EPID_ReallD_HLD &

Addendum

License, D228 CDL_Endorsements HLD &
Seazonal Heuceal N i Addendum

5
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First

Full

Item Transaction Related HLD Additional Notes
Branch | Branch

’,I";BSSE' GDL | Renewal N ¥ D2.2.42 EDL_ReallD_HLD_Addendum-
License, Renewal N Y | D2.2.19_Renewal_Other_Licenses HLD
Moped = - = =
License, - :
Restricted Renewal N j 4 D22 46 Resinicted License HLD
License, + D2.2 11_Renewal_Comection_Operator_
Standard Carection X ¥ Chauffeur HLD

£ x D223 CDL_Endorsements HLD &
License, COL Comechon N ¥ R

. 5 D2.2.42_EDL_EPID_ReallD_HLD &
License, EDL Comrection N b Addendum
';';BESE' GBL | cormection N ¥ | D2.2.10_GDL_Correction_HLD
License, : D2.2.20_Other_Licenses_Comections_H
Moped Comection N Y LD
Licensze, > D2.2 20_Other_Licenses_Comections_H
Restricted Conection N ¥ |ib
License, Change of v ¥ D2.2.11_Renewal_Comection_Operator_
Standard Address Chauffeur_HLD

; Change of D228 CDL_Endorsements_ HLD &
Lense, COL Address Y i Addendum
License, - . .
Standard Duplicate ki b i D2.2.21_Duplicate_Licenses HLD
License, COL | Duplicate ki b D22 21_Duplicate_Licenses_HLD
'_‘-i"e"“* GDL | pypiicate N ¥ | D2.2.21_Duplicate_Licenses_HLD
'2‘““’"“‘ EOL | puplicate y ¥ D2.2.21_Duplicate_Licenses_HLD

< 02242 EDL_EPID_ReallD_HLD &
License, EDL Duplicate N b 4 sAendu
License, g i ; :
Moped Duplicate N b D2.2 21_Duplicate_Licenses_HLD
E:;?:héd Duplicate N Y | D2.2.21_Duplicate_Licenses_HLD
License, D2 2 24 Cancel_Licenses_HLD &
Standard Cancel - i Addendum

: D2.2.24 Cancel_Licenses_HLD &
License, CDL Cancel N b Addendum
License, GDL c | N ¥ D2.2.24 Cancel Licenses HLD &
1 B Addendum
License, GDL D2.2.24 Cancel Licenses HLD &
2 Cancel . i Addendum

. D2.242 EDL_EPID_ReallD_HLD &
License, EDL Cancel N b Avtsndimn
License, D2.224 Cancel_Licenses_HLD &
Moped Canca N Y| Addendum

G
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First

Full

Item Transaction Related HLD Additional Notes
Branch | Branch
License, c | N ¥ D22 24 Cancel_Licenses_HLD &
Restricted e Addendum
License, D2 2.56_In-
Standard Polatn . ¥ House Drver_Record_Corrections_HLD
License, CDL | Delete N y |Resoain
: House Driver Record Corrections HLD
License, GDL D2 2 56_In-
1 beer " ¥ House Driver Record Corrections HLD
License, GDL D2 2 56_In-
2 it N ¥. House Driver Record Corrections HLD
. D22.56 In-
Lcense, B Delete B ¥ House Driver Record Corrections HLD
License, D22.56_In-
Moped Peiete W ¥ House Driver Record Corrections HLD
License, D2.256 In-
Restricted Dthse N i House_Driver_Record_Corrections_HLD
Add
License, Motaorcycle N . D22 6_Onginal_Cperator_Chauffer_HL
Standard Endorsement D
to DL
; Add Michigan £
License, D22 6_Ornginal_Cperator_Chauffer_HL
St Endorsem e_nt N b4 o
2 (e.g. farm)
License, 180-day ext. N ¥ D22 58_In_House_ OSRS_RBM_Driver
Standard onginal lssue _Transactions_HLD
License, 180-day ext. 29 e ;
Standard Duplicate N b D22 21_Duplicate_Licenses_HLD
License, Non-gxist M Y D22 6_Original_Cperator_Chauffer_HL
Standard App D
Commercial Qut of State N v D2.2.8_ CDL_Endorsements_HLD &
Driver License | Sumender Addendum
; Endorsement
commecll ismop N Y | D2.2.8_CDL_Endorsements HLD &
Driver License Fpis
Criginal Addendum
Comimarcial Endorsement
: : TIRTOP N Y D228 CDL_Endorsements HLD &
Driver License
Renewal Addendum
e ial Endorsement
D“.”""" E.m'ﬁ TIPTOP N ¥ D2.2.8_CDL_Endorsements HLD &
TREEE: eehen Duplicate Addendum
: Endorsement
E"_mm Er':'ﬁ' TIPITOP N ¥ D2.2.8_COL_Endorsements_HLD &
Mver LILeNSE | cancellation Addendum
: HAZMAT 90
gfr:”err" Efﬁéﬂ <o | Day N ¥ D2.2.8_COL_Endorsements_HLD &
Extension Addendum
In-House
Commercial CDL 90 Day N ¥
Driver License | Extension D223 _CDL_Endorsements HLD &
(BRC) Addendum
In-House
Commercial Capture TSA N ¥ D2 2 8_CDL_Endorsements HLD &
Driver License | Clearance Addendum
(BRC)

Rev 8/20/2012




First

Full

Item Transaction Braseh (A Related HLD Additional Notes
lzsue (incl. D2 .2 1_0Ornginal_Personal_|ID_HLD &
photo & Addendum
el signature * ¥ D2 2.2 Capture_Photo_HLD
capture) 2.2 48_Signature_Pad_HLD
BID Gt ¥ ¥ D2.2.4 Comection_Personal_ID_HLD &
Addendum
Comecton D224 Comection_Personal_ID_HLD &
{incl. photo & Addendum
P signature * b D222 Capture_Photo_HLD
capture) D2 2 48_Signature_Pad_HLD
" D2.2.3 Renewal_Duplicate_Personal_ID
PID Duplicate Y ki _HLD & Addendum
D2.2.3_Renewal_Duplicate Personal_ID
PID Renewal Y b i _HLD & Addendum
BID Change of v ¥ D224 Comection_Personal 1D HLD &
Address Addendum
Change of
. R i y , |D224 Comection Personal ID_HLD &
{. Addendum
signaturs
pad}
D2.2 24 Cancel_Licenses_HLD &
PID Cancel Y ¥ Aildendui
D2.2.56_In-
PID Delete Y Y House Driver_Record_Corrections_ HLD
BAM Remittance Processor
D22 3 Renewal_Duplicate_Personal_ID | does not contain the
EPID Renewal N Y _HLD & Addendum reguirements to handle
Enhanced PID's.
Renewal BAM Remittance Processor
EPID {camera and N v D2.2 3 Renewal_Duplicate_Personal_ID | does not contain the
signature _HLD & Addendum reguirements to handle
pad} Enhanced PID's.
02242 EDL_EPID_ReallD_HLD &
EPID Cancel N h 4 Eiondmn
D22 56_In-
ErR Oelets o ¥ House_ Drver_Record_Corrections_ HLD
! D2.2.3_Renewal_Duplicate Personal_ID
EPID Duplicate N b 4 HLD & Addendum
Duplicate
EPID (camera and N ¥ D2 .2 3_Renewal_Duplicate_Personal_ID
signature _HLD & Addendum
pad}
: D2.2 4 Comection_Personal_ID_HLD &
EPID Comrection N b 4 Addendum
Comection
{camera and D22 4 Comection_Personal_ID_HLD &
R signature N ¥ Addendum
pad)
Third Party D2.2.5 Third_Party Web_HLD &
Bencm) Web N Y| addendum




First

Full

tem Transaction Related HLD Additional Notes
Branch | Branch
e fand D22 18_Original_Other_Licenses HLD
photo & D25.1.2.61_lUCD05_Salvage_Agent_Int_
Salvage Agent signature N A Spec & Addendums 1-3
capture) D222 C apture_Phcutu:u_H LD
D2 2 48_Signature_Pad_HLD
2.2 18_0Onginal_Other_Licenses HLD
Salvage Agent | Renewal N b D5.1.2 61_IUC005_Salvage_Agent_Int_
Spec & Addendums 1-4
D2 2 18_Original_Other_Licenses HLD
Salvage Agent | Duplicate N b D5.1.2.61_IUC005_Salvage_Agent_Int_
Spec & Addendums 1-5
D2 2 18_Original_Other_Licenses HLD
Salvage Agent | Comection N ki D5.1.2.61_IUC005 Salvage_Agent_Int
Spec & Addendums 1-6
Change of D2.2.18_0Original_Other_Licenses HLD
Salvage Agent Aickiicis N b D5.1.2.61_IUC0D0S_Salvage_Agent_Int_
i Spec & Addendums 1-7
General e el 88 Y | D2.1.8.5_Miscellaneous_Fees_HLD
3 Fees
Enroll in ’ -
; CC25118_Selective_Service_HLD
e SEIEFUW N bl Selective_Service_|Interface HLD
Senvice
Quick Search D2.1.1_Customer HLD & Addendums
Customer (Customer/Pr Y b 4 D2.1.6_Search_Vehicle HLD &
oduct) Addendums
gi;?c”,fe‘j D2.1.1_Customer_HLD & Addendums
Customer h 4 b D2.1.6_Search_Vehicle HLD &
(Customer/Pr Sdcndun
oduct)
Add New
Customer Customer - ) Y D2.1.1_Customer_HLD & Addendums
Individual
Add Hew
Customer Customer - Y b D2.1.1_Customer_HLD & Addendums
Business
Update D2.1.1A_Update_Customer_HLD &
Cisdemrt Customer’ Y ¥ Addendums
Unknown D2.2.1B_Unknown_Customer_Type_HL o
Customer Customer N Y D & Addendums ESEL?:S brimuse: W
Queue D2.2.17 Referrals Queue HLD
Unknown D2.2.1B_Unknown_Customer_Type_HL | Includes In-house Unknown
Clamee Customer ¥ ! O & Addendums Customer
Multiple
Gt Locations for v ¥ CC26737 - MultipleLocations for
Business Business Customers
Customers
Document
Customer Authenticatio N ¥ D2 2 37_Document_Authentication_HLD
n (MNotary)
Voter D02.2.13_0Organ_Donor_and Voter_Reqgi
Customer Registration ¥ Y eration__H Lg & Addendums -
Altemative s g .| Verification needed as to
Customer Voter N Y ELE;I'QHS—ELF%EZ—‘EEEEL—;?&— Voter Real values specified for RP,
Confirmation Lo i RBM, OSRS, and In-H.
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First

Full

tem Transaction Related HLD Additional Notes
Branch | Branch
BAM Remittance Processor
batch CAN handle Organ
Organ Donor _ Donor Enrollments as part
Cistiimier EnroliDisenr v ¥ D2.2_.1 3 Organ_Donor_and_‘Voter Regi | of the DL PID Renewal _
dilirent stration_HLD & Addendums Record (not stand E._IonEJ.
Does not process dis-
enrollments which will be in
Full Branch.
o — 625G N ¥ D2.2.16_Lift_Suspension_and Reinstate
Clearances ments_HLD
Reinstateme D22 16_Lift_Suspension_and Reinstate
Chesomcr nt Fees ¥ ¥ ments_HLD
Lift FAC,
Customer FCJ, Child N ¥ D22 16_Lift_Suspension_and_Reinstate
Support ments_ HLD
Suspension
Dl-4v CC27321-
Customer lesuance/App N b D14V _lssuance_and_Handling_of \ision
roval _Statement_Results
Dl-4P ~ -
Clatars lssuance/App N . 32.._.6_0 riginal_Cperator_Chauffer_HL
roval
Customer Co mbine_ and N ¥y D.2.2.34 Combine_Uncombine_Custom
Uncombine er HLD
Customer Delete N Y
Converting
. Pre-BAM
s Operator/Cha | N Y | D2.2.45_Interim_Measures_HLD
Measures e N = =
uffeur TIP
into TOP
Renewal of
'M”L";;rﬂre " grﬁifﬁt{ena gl | Y | D2.2.45_Interim_Measures HLD
TIP
Comrection of
Interim Pre-BAM ]
Measures Base License N g D2 2 45_Interim_Measures HLD
TIP
Conversion
Intesam o N ¥ | D2.2.45_Interim_Measures_HLD
Measures Endorsement
TIP into TOP
Renewal of
inte=ran Fe-tiM N Y | D2.2.45_Interim_Measures_HLD
Measures Endorzement
TIP
Conversion
;:g;“dre & ggﬁ'iﬁfém N ¥ D2.2.45_interim_Measures_HLD
GDL2
interim Comection of _
Moranrs Pra-BAM N b D22 45_Interim_Measures HLD
GDL Level 1
A Duplicate of
;:E:::ﬂre " Pre-BAM N ¥ D2.2.45 Interim_Measures_ HLD
GDL Level 1

10
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Item Transaction T — Related HLD Additional Motes
Branch | Branch
Duplicate of
Pre-BAM
Interim Operator/Cha .
Messuras uffeur & N A D2.2.45_Interim_Measurez HLD
Endorsement
TIP
Converting
Interim Penny .
Messuras Receipts into N A D2.2.45_Interim_Measurez HLD
TOP
] D2 184 Inventory_HLD & Addendum
Branch Admin | Inventary v v Inventory_and_Product_Locking_HLD
) Add Purged D2.1.2.2 1_Registration_Add_Purged_Pl
Branch Admin Plates N A ates_HLD
P .| Comesponde .
Systemn Admin nce Mgt ki A D2.2 15_Comespondence_HLD
D2.2 30_Renew_Replace_Cancel_Indivi
: dual_Disability Placard_HLD
HIC Placard Cancellation N v D2.2 44 Renew_Replace_Cancel_Orga
nization_Disability_Placard_HLD
D2.2.29_0Criginal_Individual_Disability_P
. lacard_HLD
AIC Placard | Oniginal N Y| b2.2.31_Original_Organization_Disabili
y_Placard_HLD
D2 2 30_Renew_Replace_Cancel_Indivi
dual_Disability_Placard_HLD
HIC Placard Renewal N Y D2.2 44 Renew_Replace_Cancel_Orga
nization_Disability_Placard HLD
D2 2 30_Renew_Replace_Cancel_Indivi
dual_Disability Placard_HLD
HIC Placard Replacement N v D2.2 44 Renew_Replace_Cancel_Orga
nization_Disability_Placard_HLD
. D2.2.56_In-
HIC Placard Comection N v House_ Driver_Record_Corrections_HLD
2.1.2.1_Registration_MNewTitle_HLD &
‘Wehicle Title Criginal Y A Addendum
D2.1.5.1_Title_Only_HLD & Addendum
Vehicle Title Transfer ¥ v D2.1.2.1_Registration_MewTitle_HLD &
Addendum
] ) . D2.1.5.2_Title_Update_HLD &
Vehicle Title Comrection Y A Addendums
) . ] D2.1.5.2_Title_Update_HLD &
Vehicle Title Duplicate ki A Addendums
-
Vehicle Title Cancel v v D2.1.5.2 Title_Update_HLD &
Addendums
D2.1.2.1_Registration_MewTitle_HLD &
Vehicle Title Foreign b A Addendum
D2.1.5.1_Title_Only_ HLD & Addendum
Vehicle Title In-transit ¥ v 2.1.2.1_Registration_MNewTitle_HLD &

Addendum
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First

Full

tem Transaction Related HLD Additional Notes
Branch | Branch
D2.1.5.1_Title_Only_HLD & Addendum
D2262_In_House_ Delete_Registration_
igﬁﬁﬁlem Delete y Y |HLD
i D22 61 _In_House Delete_Title HLD
D22 60_In_House Comections_Vehicle
In-House _Ref_HLD
Record Comectbon v . D2 2.56_In- See CC 30633 for
Adjustment (Reinstateme House Driver_Record_Corrections_ HLD | limitations
nt) D2.2.54_In_House_Customer_Record_
Comections HLD
Record In-Houge D2 .2.60_In_House Comections Vehicle
E Comechion X Y
Adjustment Vehicle _Ref_ HLD
Record g-?ct.use ¥ ¥ D22.62_In_House_Delete_Registration_
Adjustment e HLD
Registration
Record Vioid v D2 2 38_Void_Transaction_Processing_
Adjustment Transactions HLD & Addendum
WINMHIN Assign N Y D2.1.8.9_Assign_VIN_HLD
WVINMHIN Replace N Y D2.1.8.13_Replacement_VIN_HLD
D2.1.2.1_Registration_NewTitle_HLD &
TR12 lssue Scrap b4 b Addendum
D2.1.5.1_Title_Only HLD & Addendum
- D2 1.2 1_Registration_NewTitle_HLD &
TR12 s il i i ¥ Addendum
Hiva0e D2.1.5.1_Title_Only_HLD & Addendum
; D2.1.5.2 Title Update HLD &
o _Tntle_ |
TR12 Duplicate ki b i T PR
D2.1.5.2_Title_Update_HLD &
TRi2 :{r:arllsfer ¥ . Addendums . _ _
Salvage D2 1.2 1_Registration_NewTitle_HLD &
Addendums
> . D2.1.52_Title_Update HLD &
TR12 Comection b 4 Y PR
D2.1.2.1_Registration_NewTitle HLD &
Watercraft Addendum
Title s ¥ Y | D5.1.2.11_381_CPC_int_Spec &
Addendum (W atercraft)
Watercraft ; D2.1.5.2 Title_Update HLD &
Title e * Y| Addendums
‘ﬁ“ﬁrmﬂ Duplicate Y ¥ D2.1.5.2_Title_Update_HLD &
e Addendums
D2.1.5.2 Title Update HLD &
Watercraft Addendums
Title ampstes o ¥ D2.1.2.1_Registration_MewTitie_ HLD &
Addendums
Watercraft D2.1.5.2 Title Update HLD &
Title o ' ¥ Addendums
12
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First

Full

tem Transaction Related HLD Additional Notes
Branch | Branch
Watercraft T D2.1.2.1_Registration_MNewTitle HLD &
Title e Sy N 4 Addendum
Watercraft |ssue N ¥ D2.1.2.1_Registration_NewTitle_HLD &
Title Salvage Addendum
Maobile Home s Y . D2.1.2.1_Registration_MewTile_HLD &
5110 B Addendum
Maobile Home ; D2.1.52 Title_Update HLD &
5110 Coorciim i ¥ | Addendums
Mobile Home . D2.1.5.2 Title_Update_HLD &
S110 Ehicsne ¥ Y| Addendums
Maobile Home D2.1.2.1_Registration_MewTitle_HLD &
5110 Ll x Y| Addendum
Meobile Home D2.1.52 Title Update HLD &
5110 e * ¥ Addendums
D2.1.2.2_Registration_HLD &
A Addendums
b i P B Y| D2.1.2.1_Registration_NewTitie_HLD &
Addendums
D2.1.2.2_Registration_HLD &
' Plate Addendums
Ty Replacement ¥ ¥ D2.1.2.1_Registration_NewTitie_HLD &
Addendums
! Duplicate D2.1.2.6_Registration_Duplicate_Cancel
Ty Registration ¥ ¥ _HLD & Addendums
D2.1.2.2 Registration_ HLD &
R i Addendums
e ENalii lomm ' ¥ D2.1.2.1_Registration_NewTitle_HLD &
Addendums
D2.1.2.2_Registration_ HLD &
Vehicl Plate Y . Addendums Includes "Registration 2
o Renewal ° D2.1.2.1_Registration_MewTitle_HLD & | year Renewal"
Addendums
D2.1.2.2_Registration_HLD &
: Plate Addendums
A
el Transfer x Y| D2.1.2.1_Registration_NewTitie_HLD &
Addendums
’ Duplicate D2.1.2.6_Registration_Duplicate_Cancel
Vehuey: Registration® | | Y | HLD & Addendume
Plats " )
Vehicle Beplacement Y b 4 Eﬁ; _iaz_ﬁfglsmhon_HlD %
% Decal endums
i p D2.1.5.2_Title Update HLD &
Vehicle Comection Y b4 Eendims
13
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First

Full

tem Transaction B [(Barin Related HLD Additional Notes
- Cancel D2.1.52 Title Update HLD &
Vchicks Registration ¥ Y Addendums
e 30/60 Day ;
Vehicle Permit Y ¥ D2.1.8.1_Temporary_Permitz_HLD
D2.1.2.2_Registration_HLD &
Addendums
i ; : : . See BAMRIWEBUAT-TE0
ﬂ;:?crl': lzsue Y b E:j?atﬁiuﬁfglstratlon_hteleﬁe_H LD & and CC29511 for cument
= i limitations
D2.1.2.3 Specialty_
Personalized_Plates HLD
= 2 :
\ehicle Clear 904-C N ¥ ES..._.4.__Reg|stra!mn_cIearElﬂ-#CHoId_H
D2.1.2.2_Registration_HLD &
Addendums
Historic D212 1_Registration_NewTitle HLD & | 5% BAMRIWEBUAT-760
Vehicle Renewal Y b Addendums and C_C 29511 for current
D2.1.2.3 Specialty_ imatalions
Personalized_Plates HLD
D2.1.2.6_ Registration_Duplicate_Cancel
Historic Duplicate Y ¥ _HLD & Addendums
Vehicle Registration D2.1.2.3 Specialty
Personalized_Plates HLD
D2.1.2.2_Registration_HLD &
Addendums -
Historic Plate 23121 Regrtaion Newraie meps | 2o¢ BAMRIWEDUAT-760
g N b 4 and CC29511 for cumrent
Vehicle Replacement Addendums liiitehonis
D2.1.2.3 Specialty_
Personalized Plates HLD
D2.1.2.2_Registration_HLD &
Authentic Addendums
Vehicle i D2.1.2.1_Registration_NewTitle HLD &
{incl. e " b Addendums
Motorcycles) D2.1.2.3 Specialty_
Personalized_Plates HLD
Authentic D2.1.2.6_Registration_Duplicate_Cancel
Vehicle Duplicate N ¥ _HLD & Addendums
{incl. Registration D2.1.2.3 Specialty
Maotorcycles) Personalized_Plates_HLD
D2.1.2.2_Registration_HLD &
2 Addendums 5P Plate only (Spec Penn.
Mokwode: [EhelElom ¥ Y| D2.1.2.1_Registration_NewTitie_HLD & | Plate) CC 29047
Addendums
D2.1.2.2 Registration_ HLD &
Addendums
Moyl | Rencwsl ¥ ¥ | D2.1.2.1_Registration_NewTitle_HLD &
Addendums
Duplicate D2.1.2.6_Registration_Duplicate_Cancel
Byl Registration * Y | _HLD & Addendums
D2.1.2 2 Registration_HLD &
Replacement Addendums
Mokt Plate ¥ ¥ | D2.1.2.1_Registration_NewTitle_HLD &
Addendums
D2.1.2.2_Registration_HLD &
Motorcycle Transfer Y b Addendums

D2.1.2.1_Reqistration NewTile HLD &
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First

Full

tem Transaction Related HLD Additional Notes
Branch | Branch
Addendums
; D2.1.5.2_Title_Update_HLD &
Maotorcycle Comrection Y b Addendums
D2.1.5.2_Title_Update_HLD &
Motorcycle Cancel Y b Addendums
D2.1.2.2_Registration_HLD &
Addendums
Historic e D2.1.2.1_Registration_NewTitle_HLD &
Motorcycle RO - " Addendums
D2.1.2.3 Specialty
Personalized_Plates HLD
D2.1.2.2 Registration HLD &
Addendums
Historic D2.1.2.1_Registration_MNewTitle_HLD &
Maotorcycle enesl * b Addendums
D2 123 Specialty_
Personalized_Plates HLD
Historic Duplicate ¥ v D2.1.2.6_Registration_Duplicate_Cancel
Motorcycle Registration _HLD & Addendums
D2.1.2.2 RegistrationHLD &
Addendums
Historic Replacement ¥ ¥ D2.1.2.3 Specialty
Maotorcycle Plate Personalized_Plates_HLD
D2.1.2.1_Registration_MewTile HLD &
Addendums
D2.1.5.2 Title_Update_HLD &
Historic ; Addendums
Motorcycle Correction Y Y D21.2.3 Specialty_
Personalized_Plates HLD
D2.1.2.2_Registration_HLD &
Addendums
Historic Renl i ¥ ¥ 2.1.2.1_Registration_MNewTitle_HLD &
Motorcycle ey Addendums
D2.1.2.3 Specialty
Personalized_Plates_HLD
D2.1.5.2 Title Update_HLD &
Historic Addendums
Motorcycle P o i D2.1.2.3 Specialty_
Personalized Plates HLD
D2.1.2.2 RegistrationHLD &
Addendums Once Issued subsequent
o D2.1.2.1_Registration_MewTitie HLD & ARO transactions are
AH0 e ¥ ¥ Addendums performed in the same
D2.1.2.3 Specialty manner as a regular plate.
Personalized_Plates HLD
D2.1.2.2_Registration_HLD &
: 2 Addendums
by | e ¥ ¥ D2.1.2.1_Registration_MewTitlie_HLD &
Addendums
D2.1.2.2_Registration_HLD &
Snowmaobile Renewal ) Y Adriendisms

D2 1.2 1_Registration_NewTitle_HLD &
Addendums
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First

Full

tem Transaction Related HLD Additional Notes
Branch | Branch
: ' D2.1.2.6_Registration_Duplicate_Cancel
Snowmobile Duplicate Y b _HLD & Addendums
D2.1.2.2_Registration_HLD &
: Addendums
Srwmoiie: | e * ¥ D2.1.2.1_Registration_NewTitle_HLD &
Addendums
D2.1.7_Special_Usze_ Plates_HLD &
; i Addendums
e Mcmscipal " ¥ D22 51_In_House_Special_Use_Recre
ational_Vehicle_HLD
D2 1.7_Special_Use_ Plates_HLD &
: Addendums
Snowmobile Dealer N Y D2 2 51_In_House_Special_Use_Recre
ational_Vehicle HLD
D2.1.2 2 Registration_HLD &
Historic | N ¥ Addendums
Snowmohbile Rl D2.1.2.1_Registration_MewTitle_HLD &
Addendums
Historic . D2 1.2 6 Registration_Duplicate_Cancel
Snowmobile Dupiicate o Y _HLD & Addendums
D2.1.2.2_ Registration_HLD &
Addendums
Wiond con ¥ ¥ D2.1.2.1_Registration_NewTitie_HLD &
Addendums
D2.1.2.2_Registration_HLD &
Addendums
s e o Y| D2.1.2.1_Registration_NewTitle_HLD &
Addendums
; D2.1.2.6 Registration_Duplicate Cancel
Moped Duplicate Y b _HLD & Addendums
D2.1.2.2_Registration_HLD &
Addendums
-3 S o N D2.1.2.1_Registration_MewTitlie_HLD &
Addendums
; D2.1.5.2 Title Update HLD &
Moped Comechion . Y Aidendir
D2.1.2.2_Registration_ HLD &
Addendums
i Repecement:| ¥ Y| D2.1.2.1_Registration_NewTitie_HLD &
Addendums
[2.1.5.2_Title_Update HLD &
Moped Cancel b4 b Ry il
D2.1.7_Special_Use_ Plates_HLD &
o Addendums
Maped Mumnscipal " ¥ D2.2.51_In_House_Special_Use_Recre
ational_Vehicle_HLD
D2 1.7_Special_Use_Plates_HLD &
Moped Dealer N b 4 Addendums

D2.2.51_In_House_Special_Use_Recre
ational_Yehicle HLD
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First

Full

tem Transaction B [(Barin Related HLD Additional Notes
D2.1.2.2_Registration_HLD &
Watercraft i Y . Addendums
Reg (number) = D2 1.2 1_Registration_MNewTitle_HLD &
Addendums
D2.1.2.2_Registration_HLD &
Renewal Addendums
Walcrcran (Reg) ¥ Y | D2.1.2.1_Registration_NewTitle_HLD &
Addendums
Duplicate D2.1.2.6_Registration_Duplicate_Cancel
Walemtal Registration L ¥ _HLD & Addendums
D2.1.2.2_Registration_ HLD &
Addendums
Walerprale sty L Y | D2.1.2.1_Registration_NewTitle_HLD &
Addendums
: DZ2.1.5.2_ Title_Update_HLD &
Watercraft Comrection Y A P ey
D2.1.2.2 Registration_HLD &
Addendums
Vst ey x ¥ D2.1.2.1_Registration_MewTitie HLD &
Addendums
D2.1.5.2_Title_Update_ HLD &
Watercraft Cancel Y i Adndinis
D2.1.7_Special Use Plates HLD &
. Addendums
s s L i D2 .2.51_In_House Special Use Recre
ational_“ehicle HLD
D2.1.7_Special_Use_Plates_HLD &
Addendums
Walercraft Dealer N Y D2 2 51_In_House_Special_Use_Recre
ational_“ehicle HLD
D2.1.2.2 Registration_HLD &
Historic —_— N ¥ Addendums
Watercraft i D2.1.2.1_Registration_NewTitle HLD &
Addendums
Historic " D2.1.2.6_Registration_Duplicate_Cancel
Watercraft Biplicaie G ¥ _HLD & Addendums
Maniufac D2 1.7_Special_Use_Plates_HLD & Cannot issue in bulk (there
:dnu ke Iss Y . Addendums is a CC for this situation -
?rﬁns = i D2 2 51_In_House_Special_Use_Recre | CC is not in scope for First
P ational_“ehicle HLD Branch)
Manufacturer D2.1.7_Special Use Plates HLD &
nd " I Y . Addendums
3_ " kel D2.2.51_In_House Special Use Recre
AR ational_Vehicle HLD
Manufacturer D2 1.7_Special_Use_Plates_HLD &
and Duplicate b 4 Y ol Tici e
Transporter D2.2.51_In_House_Special_Use_Recre

ational_Yehicle HLD
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First

Full

tem Transaction B [(Barin Related HLD Additional Notes
Manufacturer D2.1.7_Special_Use Plates HLD &
Addendums
and Cancel Y Y g LB -z
Transporter D2.2.51_In_House_ Special_Use_Recre
ational_Yehicle_HLD
Manufacturer D2 1.7_Special_Use_Plates_HLD &
Addendums
and Replacement Y Y i :
Transporter D?..__51_In_lHouse_Spe:'.lal_Use_He{:re
ational Yehicle HLD
D2.1.2.2_Registration_HLD &
Addendums
{1 o
Lo L bk ¥ Y| D2.1.2.1_Registration_NewTitie_HLD &
Addendums
D2.1.2.2_Registration_HLD &
Plate Addendums
N
s Renewal ¥ ¥ D2.1.2.1_Registration_MNewTitle HLD &
Addendums
D2.1.2.2_Registration_HLD &
Plate Addendums
{1
e Transfer * ¥ D2 1.2 1_Registration_ NewTitle_HLD &
Addendums
SUVW Duplicate ¥ ¥ D2.1.2.6_Registration_Duplicate_Cancel
; Registration _HLD & Addendums
D2.1.2.2_Registration_HLD &
Plats Addendums
{1
AW Replacement * b D2.1.2.1_Registration_MNewTile_HLD &
Addendums
. D2.1.5.2 Title Update HLD &
GYW Comection ki i b i
Cancel D2.1.5.2 Title_Update_HLD &
{1 b A £
Gww Registration Y Y Addendums
D2.1.2.2_Registration_HLD &
Non-profit i v ¥ Addendums
Org. Y¥-Plates | =oUe D2.1.2.1_Registration_MewTitie_HLD &
Addendums
o =
02.1.2.2_Registration_HLD & B
Doy gt Renewal Y ¥ e ;I:ciinﬁllifya?jizdto naot
Org. ¥-Plates Ez_; _rzl’;_ﬂfglstratlon_hteleﬁe_HLD & being Legacy Owned for
k] First Branch
Non-profit Duplicate ¥ v D2.1.2.6_Registration_Duplicate_Cancel
Org. ¥-Plates Registration _HLD & Addendums
D2 122 Registration_HLD &
MNon-profit Replacement Y ¥ Addendums
Org. ¥-Plates Plate D2.1.2.1_Registration_MewTitle_HLD &
Addendums
MNon-profit D2.1.2.6_Registration_Duplicate_Cancel
Org. Y-Plates | Cance! Y ¥ | HLD & Addendums
Eferg:“"e”t lssue y ¥ D2.1.2.5_Registration_Fleet HLD
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First

Full

Item Transaction Related HLD Additional Notes
Branch | Branch

::;r;‘ neTE Renewal ¥ ¥ D2.1.2.5 Registration_Fleet HLD

::f:;? anent | b nlicate N ¥ | D2.1.2.5_Registration_Fleet HLD
D2.1.7_Special_Use_ Plates_ HLD &

In-transit Addendums

Repair £ e ¥ ¥ D2.2.51_In_House_Special Use_Recre
ational_“ehicle_HLD
D2 1.7_Special_Use_Plates_ HLD &

In-transit Addendums

Repair i Heonl o ¥ D2.2.51_In_House_Special_Use_Recre
ational_‘fehicle HLD
D2.1.7_Special_Use_ Plates_HLD &

In-transit Duplicate ¥ ¥ Addendums

Repair ~ Registration D2.1.2.6 Registration_Duplicate_Cancel

HLD & Addendums

D2.1.7_Special_Usze_ Plates_HLD &

In-tra ns‘it Replacement v ¥ Addendums

Repair = Plate D22 51_In_House_Special_Use_Recre
ational_“ehicle_HLD
D2.1.7_Special_Usze_Plates_HLD &

In-transit Cancel ¥ . Addendums

Repair * [2.1.2.6_Registration_Duplicate_Cancel
_HLD & Addendums
D2.1.7_Special_Use_Plates_HLD &

Repossession — ¥ v Addendums

Plates = D2 2 51_In_House_Special_Use_Recre
ational_Vehicle HLD
D2.1.7_Special Use Plates HLD &

Repossession Addendums

Plates el o N D2 2 51_In_House_Special_lUse_Recre
ational_“ehicle HLD
D2.1.7_Special Use_Plates HLD &

Repossession | Duplicate ¥ ¥ Addendums

Plates Registration D2.1.2.6_Registration_Duplicate_Cancel
_HLD & Addendums
D2.1.7_Special_Usze_Plates HLD &

Repossession | Replacement v ¥ Addendums

Plates Plate 2.2 51_In_House_Special_Use_Recre
ational_“ehicle_HLD
D2.1.7_Special_Use_ Plates_ HLD &

Repossession Ciical Y . Addendums

Plates D2.1.2.6 Registration_Duplicate_Cancel
_HLD & Addendums

Municipal D2.1.7_Special_Use_Plates_HLD &

Wehicle & Bt lesie N ¥ Addendums

Motorcycle - D2 2 51_In_House_Special_lUse_Recre

Plates * ational_“ehicle HLD
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First

Full

tem Transaction Related HLD Additional Notes
Branch | Branch
D2 1.7_Special_Use_Plates_HLD &
Municipal Addendums
Vehicle & Duplicate N ¥ D2 2 51_In_House_Special_lUse_Recre
Meotorcycle Registration ational_Yehicle HLD
Plates * D2.1.2.6_Registration_Duplicate_Cancel
_HLD & Addendums
Municipal D2.1.7_Special_Usze Plates_HLD &
Vehicle & Replacement N ¥ Addendums
Motorcycle Plate D22 51_In_House_Special_Use_Recre
Plates * ational_“ehicle_HLD
D2.1.7_Special Use Plates HLD &
Municipal Addendums
Vehicle & c | N ¥ D2.2.51_In_House Special Use Recre
Motorcycie RICe ational_Vehicle_HLD
Plates ~ D2.1.2.6_Registration_Duplicate_Cancel
HLD & Addendums
Al D2.1.7_Special Use Plates HLD &
Dealer Plates . Addendums
2 E:TS& hen " ¥ D2.2 51_In_House_Special_Use_Recre
ational_“ehicle_HLD
‘Vehicle/Title
Flashes -
adding and & Rarsiues o 'S ¥ D2.1.8.12_Title_Flashes HLD
; All Types of
Removing Vehicles
Flashes. | Regeraton
Adding and S Y b i D2.1.58.14_Registration_Flashes_HLD
o : All Types of
ELLLLY Registrations
Special Mobile i ¥ . D2.1.7_Special_Use_Plates HLD &
Egquipment " Addendums
Special Mobile D2.1.7_Special_Use_Plates_ HLD &
Equipment heemesl * b Addendums
D2.1.7_Special Use Plates HLD &
Special Mobile Duplicat Y . Addendums
Equipment Sl D2.1.2.6_Registration_Duplicate_Cancel
_HLD & Addendums
D2.1.7_Special Use Plates HLD &
Special Mobile c | Y . Addendums
Equipment ki D2.1.2.6_Registration_Duplicate_Cancel
_HLD & Addendums
Special Mobile D2 1.7_Special_Use_Plates_ HLD &
Equipment sl X ¥ Addendums
Special Mobile D2 1.7_Special_Use_Plates_HLD &
Equipment Hepmcoment ¥ Y Addendums
CDL -
Standalone Add ¥ v CC-29418 Self and Medical Certification
Self HLD
Certification
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Item Tiansaction | o [ Pl Related HLD Additional Notes
Branch | Branch
CDL -
Standalone . CC-28418 Self and Medical Certification
Salf Comection ¥ Y HLD
Certification
CDL -
Standalone CC-29418 Self and Medical Cerfification
Self Delete Y ¥ HLD
Certification
CDL -
Standalone Add ¥ ¥ CC-29418 Self and Medical Certification
Medical HLD
Certification
CDL -
Stan_dalinne Comection v ¥ CC-28418 Self and Medical Cerlification
Medical HLD
Certification
CDL -
Standalone Delate ¥ ¥ CC-29418 Self and Medical Certification
Medical HLD
Certification
Record Redacting N ¥ CC25402-
Lookup Documents Redacting_Scanned_Documents
Foot Notes

1. Y plates are currently marked legacy-owned. Express5S05 can technically renew them, but there is not back office

process currently to get the renewal tab issued and mailed to customer. This needs to be resclved before branches can
renew theze plates.
2. Unassigned plates don't belong to a specific vehicle on the record and can be moved to any vehicle as needed.
3. ExpressS05 can only do a voter registration as part of a driver's license transaction.
4_Can only be perfformed when a renewal is involved and then only if the plate the customer wants is part of the inventory
camied by the remittance processor.

5. Includes 904C Registrations

6. With the exception of HAZMAT
7. Does not include change of address which is covered elsewhere.

8. Only under 55,000 pounds.

5. Enroliments only, not disenrolliment's.

10. Requires AAMVA checks and therefore can't be part of First Branch.

11. Renewal permitted without changing information. This ensures complying with AAMYA test rules.
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Column Definitions:

Item: A category or product.
Transaction: The tile of the transaction.
First Branch: *¥" indicates the capability shall be implemented in First Branch, "N" it will not.
Full Branch “¥" indicates the capability shall be implemented in Full Branch.
Related HLD: Lists the High Level Design documents that include the requirements and specifications to

implement the transaction.
+  Additional Notes: [Self-explanatory.]

Capabilities

Function or First Full s
Category Capability Brasich [Brasich Related HLD Additional Notes
License, all Veteran
types Indicator N M ihione]
‘Veteran
PID & EPID livehialeir N h [Mone]
Order New Comml faanc D5.1.2.14_IUC185_Just_In_Time_Int_S
Plates and Just In N Y & Addend
ates Thme pec endum
Order New gzrestt;?t]gized Y Y D2.1.2.3 Specialty_ Some restrictions apply for
Plates Plates Personalized_Plates_HLD First Branch on plate types.
Registrati D2.1.2.2 Registration_HLD &
Order New CS-:II?[ ?.t;?; N ¥ Addendums
Plates Remainin D2.1.2.1_Registration_MewTile_ HLD &
g Addendums
Photo
Penpherals Capture/ Y Y D222 Capture Photo_HLD
Camera
Peripherals DN 4 ¥ | D.2 2 4B_Signature_Pad_HLD
Capture
Barcode .
2
Peripherals Bliigdcor Y ¥ Eé.._.4?_5arcode_Reader_Integratmn_H
Integration
; Document D2.1.8.11_Document_Scanning_HLD &
Penphels Scanning ¥ ¥ Addendum
Li I Driver
"‘:gse- o License N ¥ | CC26595 - Driver_License_Denials_HLD
P Denials
: D22.7 DL-
Licegke, o Serambjed N Y PID_Common_Interfaces_and_Tests_H | URL to 3rd Party Site only.
types Test LD
D5.2.2.12_3A1_CPC_Int_Spec &
Addendum
3 D52.2.24 3A2 CPC_Int_Spec &
E’”e’:s Addendum
Print ﬂ"“'!"“le N ¥ 345 _CPC_Int_Spec
3 Et? i 346_CPC_Int Spec
Gt D2.2.15_Comeszpondence_HLD
Comespondence Form Specification
Status_Complete
D2.2.32_Vehicle_Documents_HLD
Outputs/Comr o = =
Print espondence ¥ ¥ D2.2.15_Corresponderr:e_H_LD _
Realtime Comespondence Form Specification

Status_Complete
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Function or First Full o
Category Capability Branch |Branch Related HLD Additional Notes
D52.2.12_3A1_CPC_Int Spec &
Addendum
D52.2.24 3A2 CPC_Int Spec &
& Addendum
Print Ssupw;ﬁi;éﬁr?err N g [SAaXEU- Wk Spec
Batch 3AEB_CPC_Int_Spec
D5.1.2.11_3B1_CPC_Int_Spec &
Addendum
CPC_Output_Scope_For_3A_3B
D5.2.2.36 Print_Activity Int Spec
+ a o
D2.2.52_In_House_Transactions_\ehicl I B Yl .D"’ s
: In-house {Out of State Resident
Print TitleNon-Print Y b § e Ref HLD Services)” and "RBM
el D2.2.32_Vehicle_Documents_HLD SINCER) A b
{Renewal by Mail)".
D2.1.2.1_Registration_NewTile_HLD &
3 Title Print Addendums
R (Instant) N ¥ | p2.1.5.1_Title_Only_HLD & Addendum
D2.2.32 Vehicle_Documents_HLD
D5.2.2 36_Print_Activity_Int_Spec
i Title Print ; (Vehicles)
i (Batch) B Y | D5.1.2.11_381_CPC_Int_Spec &
Addendum (W atercraft)
: DL Reports 02.2.33 DL _Reports_and_Inguiries HL
Branch Admin and Inquiries N Y D
Branch Admin | S1YE" N ¥ | D2.2.35_Driver_Record_Sale_HLD
Record Sales T = = =
) D2.1.8.3 General_Canned_Reports_HL | Some reports are available
Hrnohfutmin | Repotin W ¥ D & Addendum in Preduction, but not all.
: Staff 02.1.4.1_Admin_Maintenance HLD &
Branch Adawn Maintenance N ¥ Addendums
: Activate D2.1.3.1_REVEMNUE_CashDrawer_HLD
Eiepnrhdmin Cash Drawer i ¥ & Addendum
Branch Admin Access Cash v v D2.1.3.1_REVEMNUE_CashDrawer HLD
Drawer & Addendum
] Branch Cash ; D2.1.3.1_REVEMNUE_CashDrawer HLD
Bescke i Management Y b & Addendum
Edit Payment " =
Branch Admin | (Privilege Y y | L RV SRR
related)
2 : D2.1.8.4_Inventory_HLD & Addendum
Branch Admin | Inventory Y ¥ Inventory_and_Product_Locking_HLD
i Biweekly D2.1.8.3 General_Canned_Reports HL
Branch Admin | o N ¥ | D & Addendum 14. Bi-Weskly Hours
8 b Mainframe ¥ ¥ D2.1.8.3 General_Canned_Reports_HL | In BAM Production as part
il e Inguiry D 15. Mainframe Inguiry of Web Release
Branch Admin L"l'__s:g: frocas N ¥ | D2.1.8.5_Miscellansous_Fees_HLD
: Branch D2.1.4.1_Admin_Maintenance_HLD &
Syaien hdon Maintenance " d Addendums
; & D2.1.4.1_Admin_Maintenance_HLD &
Systemn Admin | Staff Setup N | P
Svatom Admiin Workstation N Y D2.1.4.1_Admin_Maintenance_HLD &
¥ Maintenance Addendums
3 Supporting D2.1.4.2 Admin_Miscellaneous_HLD &
Syt fedmin Documents M A Addendums
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Function or First Full o
Category Capability Branch |Branch Related HLD Additional Notes
Comresponde D2.1.4.2 Admin_Miscellaneous_HLD &
Systemn Admin | nce N Y Addendums
Management D2.2.15_Comespondence_HLD
i Deficiency D2.1.4.3 Admin_Workflow_HLD &
Sy dmin Management o Y Addendum
- | Workflow 02.1.4.3_Admin_Workflow_HLD &
System Admin Setup N Y & Sl
i Code D2.1.4.2 Admin_Miscellaneous_HLD &
Syt Management b ¥ Addendums
: D02.1.4.2 Admin_Miscellaneous HLD &
System Admin | Fee Setup N Y Adidlicsudinmia
i Resource D2.1.4.1_Admin_Maintenance_HLD &
Syt {vhmin Groups W ¥ Addendums
a . System D02.1.4.2 Admin_Miscellaneous HLD &
Systcay Adwin Meszzages N ¥ Addendums
This is a supporting
;i ; 5 , function used by DTMB to
System Admin | Interface N h Mo specific HLDVSpecification reference bbb R i
interfaces.
Sync Ref This is a supporting
System Admin Data N Y Mo specific HLDVSpecification reference function to *System Admin
— Code Management”
.| EIV PIN D5.1.2.12_IUC127_Insurance_ EIV_Int_
System Admin Generation N ¥ Spec
Driver
2 Education D02.1.4.2 Admin_Miscellanecus_HLD_A
Sy fdmin Code o ¥ ddendum3
Maintenance
General Global HLD . Y D02.2.41_Global HLD
General All Driver and ¥ ¥ Fee_Rules_Addendumd4
‘Vehicle Fees Master_Driver_License_Fees
Driver
General Record N Y D2.2 36 Driver_Record_History HLD
History
D2.2.63_Driver_PID_Disability_Placard_
Driver Inout Voter_Registration_Documents_HLD
o | 40 tp i Y Y Driver Qutput Document List_Complete
" %lcun::epr:tfs fises for T
PID_Questions_and_Documents_12-17-
10
D2.2.32 Vehicle_Documents_HLD
D2.2.32 Vehicle Input Documents
‘Vehicle Input Spreadsheet
General and Output b b D2.2 32 Vehicle_Documents_HLD Outp
Documents ut_Documents
D22 32 Vehicle_Documents_HLD_ Outp
ut_Documents _Complete
D2 2 63_Driver_PID_Disability Placard_
Voter Registration_Documents HLD
P ngut s Driver Qutput Document List_Complete
General QOutput Y Y Rules for DL- Rules for DL
Documents ies_tar_UL- Rules_Tor_UL-

PID_Questions_and_Documents_12-17-
10
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Function or First Full o
Category Capability Branch |Branch Related HLD Additional Notes

P"“tb”"i; D2.2.63 Driver_PID_Disability Placard_

General Onpu Tn Y Y Voter_Registration_Documents_HLD
P Driver Output Document List_ Complete

Documents

Voter

Registration D2.2.63_Driver_PID_Disability Placard_
General Input and Y Y Voter_Registration_Documents_HLD

Output Driver Qutput Document List_Complete

Documents

Includes "In-House

Mainframe D2.1.8.3 General_Canned_Reports_HL Mainframe Inquiry” and

e Inguiry o v & “Branch Admin - Mainframe
15. Mainframe Inquiry Inquiry”
In-House In production today and
ol

General Customer Y Y 32._.54[1__In_|-:|_|c;-unse_(:usm e Pevand regularly updated with

Comeclions DTS COOns major releases.

In-House - A
Ceners) Sonrirad Y ¥ 5)3131 11_Documerrt_dcann|ng-_HLD_A

Documents A

In-House
General Batch N Y D2.2.39_Batch_Scanning_HLD

Scanning

Title Only :
General T et N ¥ D2.1.5.1_Title_Only_HLD & Addendum

In-House

Same as "Refer

General Batch Work N Y D2 2 17_Referrals. Queue_HLD Transactions®

Queue

e "ln 1
General Referral N ¥ D2.2.17_Referrals_Que HLD gc'“dfi“ - hiize Work
usue
e "] o '}

General Pend ¥ ¥ D22.17_Referrals_Que HLD ke hocee Mok

CQueue"
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Hotes

Interfaces Scope

1. Any report defined as part of the Interface Specification is considered to be in scope unless specifically excluded.

2. Column Definitions:

* Interface Name: The title of the interface.
+ Specifications Document [Version]: Lists the High Level Design documents that include the requirements and specifications to implement the transaction.

+ Functionality: Specifies the amount or functionality that might be applicable to either Production, First Branch or Full Branch

+  Production: *¥” indicates the interface’s functionality is currently available in production
* 1% Branch: *¥" indicates the interface’s functionality is implemeanted in First Branch

+  Full Branch: *¥” indicates the interface’s functionality will be implemented in Full Branch
* Comments: [Self-explanatory.]

Interface Name Specifications Document [Version] Functionality Production 1% Branch Full Branch Comments
500 Branches (QEK) D5.1.2.30_|UC154_B00_Branches_Int_Spec [1.4.3] All Y Y Y
05.1.2.30_|UC154_800_Branches_Int_Spec_|1 [1.2.5] = e
MIEFS_Messages [1] * Plate Configuration Validation N M ¥
AAMVA Digital Image Exchange D5.2.247 |UC180_AANMVA_Digital Image_Exchange_Int Spec  [All N N Y
[14]
Address Batch Cleansing [5.1.2.82_Address_Batch_Cleansing_Int_Spec [1.5] All N N Y
Address Standardization D6.1.2.1 IUC101_IUC128_Address_Standardization_Int_Spec All ¥ Y Y
[1-10]
Batch Scanning D02.2.30_Batch_Scanning [2.3.5] All bl Y Y
CDLIS 05.2.2.30_|UC108_CDLIS_UMI|_3A2_Int Spec[1.6.2] * Search Inguiry ¥ i
» \erification Inquiry N N X For "Change State of Record" BAM
* Create Mew Driver produces a report and Legacy
» Change State of Record initiates the actual CSOR
» Change Daia transaction.
* State to State Status Reguest N M M These functions remain in
» State to State History Request Mainframe.
» Mark Driver Unigue
* Update AKA Data
& Unsolicited State to State
Status Reguest
* Unsolicited State to State
History Reguest
* Unsaolicited Change State of
Record
CEPAS D5.1.2.8_IUC110_CEPAS_Int_Spec [1.5] All v ¥ Y

26




Interface Name

Interfaces Scope

Specifications Document [Version]

Functionality

Production 1% Banch Full Branch

Comments

Content Management D5.1.2.36_|UC150_Content_Management_Int_Spec [2.1] All Y Y
CPC Customer Outputs D5.2.2.24_3AZ_CPC_int_Spec [1.18] + Change of Residence Address Y Y
Sticker
+ Alemative COA Letter
CPC Driver Qutputs 3AG_CPC_Int_Spec [1.4] + CDL Downgrade Motification for N Y
3AT_CPC_Int_Spec [1.0.1] Medical Certificate Letter
CPC Driver Outputs D5.2.2.12_3A1_CPC_int_Spec[1.7] * PDPS/CDOLIS Ineligible Status N N
D5.2.224_3AZ CPC_Int_Spec [1.18] Letter
3A5 CPC_Int_Spec[1.4.1] » Open Action Letter
* Failed Motorcycle Test Letter
* CDL Hazmat Renewal
Requiremenis Letter
+ GDL 2 Advamcement Customer
Letter
s GDL 2 Advancement
Parent/Guardian Letter
» GDL 3 Advancement Customer
Letter
+ GDL 3 Advancement
Parent/Guardian Letter
» Cancel GDL Lavel 1 Waming
Letter
* Mo BRC Response Letter
» (O3S Driver License Letter
* CDL Downgrade Motification for
Medical Certificate Letter
CPC Vehicle Outputs D5.1.2.11_3B1_CPC_Int_Spec[1.11] * Watercraft Titles Y Y 005 Title Letters are in scope for
+ QOS5 Title Letters production but not used.
Crash Kill Date D5.2.27_IUCD308_Req_Val_Crash_Kill_Date_Int_Spec [1.5] All N N
DCH Birth Verification D5.2.2.2 IUC114_Req_Val_DCH_Birth_Int_Spec [1.4] All N N Specifications may need to be
updated as DCH system was not
completely functional upon
completion of onginal specifications.
DCH Deceased 05.1.2.10_|UCD32_DCH_Batch_Int Spec [1.8] All N M
DCH Match Wamnings [1.0]
Driver Activity D5.2.2.13_|UCGD16_Driver_Activity_Int_Spec [1.15.2] * Driver Status/Eligibility ¥ Y
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Interface Name

Interfaces Scope

Specifications Document [Version]

Functionality

Restricted Driver License
Parental GDL Restriction
Driver License CanceliClear
CDL Cancel

Open FAC/FCJ

Open Activity

Production 1% Banch Full Branch
N ¥ ¥

Comments

Minor Restricted Driver License
GO Eligibility

Parental GDL Restriction
Seasonal COL

Driver License Denial
Medical Test (DI4F)
Vision Test (DI14V]

COL Denial

Lift FAC/FC.
Reinstatement Fees
8255 Pemits

Driver Record Sale

Electronic Funds Transfer Load

D5.1.27_IUC102_EFT_Int_Spec [1.6]
D5.1.27_IUC102_EFT_Int_Spec_Addendum1 [1.1]

All

Electronic Insurance Verification

D5.1.212_UC127_Insurance_EIV_Int_Spec [1.3]

Electronic Renewal Registrations

D5.1.2.37_|UC186_Vehicle Replication_Int_Spec [1.54.1]

* Web Transactions

* Kiosk Transactions

Electronic Transactions Summary

=]
il

.2.2.46_Electronic_Transactions_Summary_Int_Spec [1.7]

* Customer

+ Driver License

* PID

* \/ehicle Tite

» Watercraft Title Vehicle
Registration

» Watercraft Registration

=
<|=c|=<|=<
<|=<|=<|=<| =

Kiosk transactions are mot inciuded
in version 1.7. Additional
information in Interface Specification
document indicates that Legacy will
handle Kiosk transactions.

* Snowmobile Registration
* Moped Registration
s CDL Self Certification

Hard Card Mailing List

D5.2.2.22_|UC183_Hardcard_Mailing_List_Int_Spec [1.3.2]

=
=
<

Currently not used by In-house.

Hard Copy Inguiry

D5.2.2.45 Hard_Copy_Inquiry_Int_Spec [1.0]
Sample Hardcopy Inguiry Codes [4/14/2010]
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Interfaces Scope

Interface Name Specifications Document [Version] Functionality Production 1% Branch Full Branch Comments

Inventory Control Number D5.2.2.50_Inventory_Control_Mumber_Addendum [1.1] All N Y b | Mot an Interface {Invemtory Control
Codes for Registrations are based
on the Plate Info sheet. )

International Registration Plan D5.1.2.29_|UC128_|RP_Int Spec [1.16.2] All N N b Mew IRF system being developed.

Just in Time D5.1.2.14_|UC185_Just_In_Time_Int_Spec [1.4.1] All N bl Y

05.1.2.14_|UC185 Just In_Time Int Spec_Addendumi [1.0]
Kiosk D5.1.2.17_|UC147_Kiosk_|nt_Spec [1.14] All N Y Y
L2K Dealer Load D5.1.2.9_IUC130_Dealer_Int_Spec [1.11.2] * Load Dealers (Manufacturars) b Y b
Dealer Ermors and Wamings.doc [1/4/2013] « Load Dealers (All) N M %
* Load Maobile Home Dealers
* Load Dealer Plates

Law Enforcement ORI Load D5.1.223 |UC182_Law_Enforcement_ORI_Int_Spec [1.2] All hi b f N In scope for production but not
used.

LEIN Abandoned and Stolen D5.1.2.13_|UC138_Abandon_Wehicle_int_Spec [1.12] All ¥ Y L' In scope for production but not used

Vehicle due to security issues with LEIN
system.

LEIN Framewaork D5.1.2.24_|UC131_LEIN_Framewark_Int_Spec [1.10] s Request from LEIN W Y b In scope for production but not used
due to securnity issues with LEIN
sysiem.

* Request to LEIN N M ¥
* Response from LEIM
MIEFS (CVR) D5.1.2.25_|UCT12_MIEFS_Int_Spec [1.3.10] All N N Y
D5.1.2.25 _|UC112_Mi-EFS_Int Spec Il [1.3.5]
Branch-Vehicle-Transaction Mapping [1.2]
MIEF3-200BranchesValidateTitleandRegistrationRequest [1.0]
MIEFS_Messages [1]
MSP Access BAM Image D5.2.2.34 MSP_ACCESS_BAM_IMAGE_Int Spec [1.3.2] All M N Y
MCIC Stolen Vehicle Check D5.1.24_IUC131_LEIN_Int_Spec [1.8.1] All Y Y Y Request'Response via Mainframe
for all releases including Full Branch
Release.
Organ Donor D5.2.2.17_|UC133_Crgan_Donor_|nt_Spec [1.14] # Exiract b
05.2.217_IUC133_Crgan_Donor_Int_Spec_Addendum [1.0] :
D5.2.2.17_IUC133_Organ_Donor_Int_Spec_Addendum? [1.0] * Inguiry/Update M

Omphan Photos D5.1.2.15.3_IUC118_BAM_Fheto_Queue_Transfer_Int_Spec All ] N v
[1.0]

PDPS D5.2.2.30_|UC100_CDLIS_UMNI_3A2 Int Spec[1.8.2] + Original Inguiry i Y Y
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Interfaces Scope

Interface Name Specifications Document [Version] Functionality Production 1% Branch Full Branch Comments
*+ Request DLN Survey N Y k' QSRS can renew a COL ficense
provided no changes.
* State to State History Reguest N N X
Photo/Signature Capture BAM_Hard_Card_lmage Processing [1.2] All N ]
D5.2.2.20.1_IUCD18_Warkstation_A_Int_Spec [1.2]
D5.2.2.20.2_IUCD18 Workstation B_Int_Spec [1.2]
Pilot Check Pilot_Update_Check_Int_Spec [1.3.4] » Customer ¥ ¥ Y
+ Driver License/P1D
» ‘Vehicle Title
» ‘Watercraft Title
* ‘Vehicle Registration
* Watercraft Registration
* Personalized Plate # N Y ¥
* Snowmobile Registration
* Moped Registration N N ¥
*» Handicap Placard
Plate it Your Way D5.1.2.33_(UC181_Plate_it_Your_Way_Int_Spec [1.1] All N N X
Produce Hard Card 05.1.2.15.1_IUC1158_Hard_Card_Transaction_Completion_Int_S |# Standard Driver License Y i f X
pec [1.4] * Standard PID
F; B =
[IZE'I..:;]?.H.Z_IUCI‘IS_Ela‘tch_-—iard_Car\d_Requesi_ln;_apec Salvage Agent N N Y
D5.2.2.21.1_IUC015_Produce_HardCard_A_Int_Spee [1.5.7] ¥ E”:“'"“:: 2:3‘“?' Hemse
D5.2.2.21.2_IUCD15_Produce_HardCard_B_Int_Spec [1.3.9] T
Qualified Voter File D5.2.2.14.1_IUC140_QVF_1_2_Int Spec[1.21.3] s Exract-COA ¥ Y Y
* Extract-Customer N Y Y
s Extract-Voter
* OVF Transactions N N 4 4
QWF Signature D5.2.2.14.2_IUC140_QVF_3_Int_Spec [1.1.1] All N N Y
Remittance Processor D5.1.2.20_|UC141_RBM_Int_Spec [2.1] All N X X
05.2.2.33_RBM_Driver_and_PID_Int_Spec [1.3.1]
RPentries_to_RPactivity mapping [5/24/2012]
30
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Interfaces Scope

Interface Name Specifications Document [Version] Functionality Production 1% Branch Full Branch Comments

Renewal Notices D5.1.2.21_|UC142_Renewal_Motices_Int_Spec [2.1] Company Cwned Passenger N N k'S
D5.1.2.21_IUC142_Renewal_Motices_Int_Spec_Addendum1 Commerzial Passenger
[1.1.1] Disabled Vetsran

Selection Criteria Renswal Motices [1008/20048] Ex Pow

Medal of Honor

GVW Commercial Trucks
Histoncal

InTransit Repair

Manufacturar

Mon-GWW Commercial Trucks
Mon-Prefit Organization
Staggered Passenger
Repossession

Special Farm

Special Mobile Equipment
Transporter

Snowmobile

Watercraft

s State Legislature N M N Renewal Motices are not generated
+ LS Congress for these plates.

Repeat Offender 05.1.22 IUC143_Repeat Offender_Int Spec [1.18] * Imguiry Y ko Y
» Vehicle/Plate Hold Updates

*+ Reg Denied Updates N N ¥
= MOA Updates

Replication 05.1.2.37_IUC188_Vehicle_Replication_Int_Spec [1.54.1]
05.1.2.37_|UC188_Driver_Replication_Int_Spec [1.52.3]
Driver_Replication_Transactions [1.18]
Vehicle_Replication_Transactions [1.15]
General_Replication_Transactions [1.7]

BAMProcessor Logic [4.4]

Replication_Plate_Codes [1.7]

Vehicle Title b L ¥
Watercraft Title

Wehicle Registration
Watercraft Registration
Credit Card
CustomenAddress
Driver License

FID

Bramch EQD - Revenue

Just-in-Time N Y i
Snowmobile Registration
Kiosk Registration
Remittance Processor
Registration

+ /ehicle\Watercraft Title Flash

K1
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Interfaces Scope

Interface Name Specifications Document [Version] Functionality Production 1% Branch Full Branch Comments

# Microfilm Cormmection (all Vehicle
Types)

» Title/Registration Delste (all

Wehicle Types)

LongMame

Vaoter

CDL / Background Check

GOL

DL Cancel

Citizenship

Self-Certification

Medical Certificate

Bramch EQD - Txn Counts

Bramch EQD - Hours

Moped Registration N M Y
IRP Registration

EDL

ERID

Handicap Placard

DR

DL Denial

COL Denial

FACIFCJ

Mo Fault
Termination/Reinstatement
Salvage Agent
Replacement VIM Fes
Authentication Fee

Dealer Permit Fee

IRF Transaction Fee
M3F/Mechanic Test Fee
Miscellaneous Fee
Collector’Sample Plate Fee

Salvage Agent Load D5.1.2.81_IUCDD5_Salvage_Agent Int_Spec [1.5.1] All N M Y
05.1.2.681_|UC005_Salvage_Agent Int Spec_Addendumi [1.0]
D5.1.2.81_|UC005_Salage_Agent_Int Spec_Addendum2 [1.0.1]
D5.1.2.81_|UCD05_Salage_Agent Int Spec_Addendum3 [1.0]
Salvage Agent Emors and Wamings.doc [1/8/2013]

Salvage Agent Renewal D5.2.2.18_|UCD40_Salvage_Agent Renewal_Int_Spec [1.2.1] All N N Y

SAVE D5.2.24_|UC155_SAVE_Int_Spec [1.1.1] Al N M Y
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Interfaces Scope

Interface Name Specifications Document [Version] Functionality Production 1% Branch Full Branch Comments

Selective Service Selective_Service_Interface_HLD [1.2.1] All N N Y

Sex Offender D5.1.2.38_|UC137_Sex Offender_Int_Spec [1.3] All Y Y Y

55N Legacy Verification D5.2.249 |UCD91_SSN_Legacy Verfication_Imt_Spec [1.1] * 554 Verification Raguest N M A Eglg::dem upon approval of CC
550LV D5.2.2.38 |UC108_CDLIS_UMI_3A2_Int Spec[1.8.2] All Y Y Y

Title & Registration Print Activity D5.2.2.36 Print_Activity_Int_Spec [1.18.1] » ‘Wehicle Titles Y Y Al Limited to chanmels in production.

* \/ehicle Registrations

Tow Agent Update D5.1.240 |UC1868_Tow_sgent_Batch_Update_Int_Spec [1.1.2] Al N N Y

VINA D5.1.2.5_IUC152_VINA_Int_Spec CVINA [1.5.1] All Y Y Y

WHTI Push Method D05.2.2.48 WHTI_Push_Methed_Int_Spec [1.1] All N M Y
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Batch Jobs Scope

Column Definitions:

#: Sequential numbering for reference only

TIDAL Job Mame: The name of the batch job

Job Descnption: Briefly describes the content of the report

In Prod: *%" indicates the batch job is cumently available in production. An *N” indicates it is not.

First Branch: *¥” indicates the batch job shall be implemented in First Branch. An "N indicates it will not.
Full Branch: Y™ indicates the batch job shall be implemented in Full Branch. An “N” indicates it will not.
Comments: [Self-explanatory]

poe In First Full
# TIDAL Job Name Job Description Prod | B h | Beanch Comments
Internal Batch Processes
1 | PROD_SVOS Vehicle Registration Status Updates Vehicle Registration Status Update Y Y Y
2 | PROD_SV45 WVRN_Permanent Fleat \':_-’lehicle Renewal Notices Report (Permanent N N Y
ect
3 | PROD_SV46 WRN_Permanent Fleet GVW ‘-.-’ehic?le Renewal Notices Report (Permanent N M Y
Fleet GWWW)

4 | PROD_SC10 Potential Combine Customers Potential Combine Customers N N N

5 | PROD_SWV16 GDL Progression Process GDL Progression N ] Y

6 | PROD_SD26 CDLIS Interface Reports CDOLIS Interface Reports N M Y

7 | PROD_SC20 Change State of Record CDLIS State of Record Report N M Y

8 | PROD_SV42 CDL DuplcateResolutionProsecess CDL Duplicate COLIS SOR Report N N Y

9 | PROD SV23 CDL Down Grade CDL Downgrade for Invalid Medical Certificate N N Y Downgrade performed by

Mainframe for First Branch.
10 | PROD_SV26 CPC CDL Hazmat Downgrade CDL Hazmat Downgrade N M Y Downgrade performed by
Mainframe for First Branch.

11 | PROD_SC21 Third Party Test Results Extract Third Party Test Results Bxtract N M Y

12 | PROD _SCO06 Remove Branch Manager Role Remove Branch Manager Designee Role N N Y

Common Interfaces (Customer, Vehicle, Driver)

13 | PROD_SCO1 Electronic Transactions Summary Electronic Transactions Summary Y. Y Y

14 | PROD_SCO4 Organ Donor Updates Organ Donor Extract (updates to MODR/GolLM) Y Y Y

15 | PROD_SCO3 Qualified Voter File Qualified Voter File (updates to QVF) Y Y Y
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Batch Jobs Scope

e In First Full
# TIDAL Job Name Job Description Prod | B hiB I Comments
16 | PROD_SCO3 Qualified Voter File Qualified Voter File (updates from QVF) N [ b
17 | PROD_SD10 MSF Crash Reported Deaths MSF Crash Reported Deaths N M Y
18 | PROD_SC09 QVF Signature Requests QVF Signature Requests N N Y
19 | PROD_5SWV11 Remittance Processor Remittance Processor N Y Y
20 | PROD_SC18 Address Cleansing Request Address Cleansing Request N M Y
21 | PROD_SC19 Address Cleansing Response Address Cleansing Response N M Y
22 | PROD_SD19 Deceased File DCH Reported Deaths N N Y
23 | NIA Social Security Batch Venfication N M Y Egé:ﬂadent upon approval of CC
24 | PROD_SWV14 Salvage Agent Renewal Salvage Agent Renewal N N Y
25 | PROD_SD18 Close Case Close SAVE Cases Report N M Y
26 | PROD_SV25 Save Second Third Response Retrieve SAVE Case 2nd & 3rd Level Response N M Y
Report
27 | PROD_SD27 Reset SAVE User Password Reggt SAVE User Password N N Y
Vehicle Interfaces
28 | PROD_SVD1 Electronic Insurance Venfication Electronic Insurance Verfication Y Y Y
29 | PROD_SV03 Title and Registration Print Actrvity Tifle & Registration Print Activity Y Y Y
30 | PROD_SV06 Electronic Renewal Registrations Electronic Renewal Registrations Y Y N
31 | PROD_SVOT Just In Time Just In Time N Y Y
32 | PROD_SVZT WRN_Company Owned Passenger Vehicle Renewal Notices (Company Owned N M Y
Plates Passenger)
33 | PROD_SV28 VRN _XPW_ DAV CMH Vehicle Renewal Notices (Disabled Veteran, Ex N N Y
POW, Medal of Honor)
34 | PROD_SV29 VRN_Commercial Trucks GVW Vehicle Renewal Notices {GVW Commercial N N Y
Trucks
35 | PROD_SV30 VRN _Histoncal Vehicle Plates Vehicle] Renewal Notices (Histonical) N N Y
36 | PROD_SV31 VRN_In Transit Repair Vehicle Renewal Notices (InTransit Repair) N N Y
37 | PROD SWV32 VRN Manufacturer Vehicle Renewal Nofices (Manufacturer) N N Y
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Batch Jobs Scope

# TIDAL Job Name Job Description P]r';d EF“th BF"" \ Comments
36 | PROD_SV33 WRN_Commercial Trucks (Non-GVW) | Vehicle Renewal Notices (Non-GWW N [ b
Commercial Trucks)
39 | PROD_SV34 VRN _Y PlatesNon-Profit Vehicle Renewal Notices (Non-Profit N N Y
Organization)
40 | PROD_SV35 WRMN_Staggered Passenger Owned Vehicle Renewal Notices (Staggered Passenger) N [ Y
41 | PROD_SV36 VRN_Repossession Vehicle Renewal Notices (Repossession) N N Y
42 | PROD_SV37 WRN_Special Farm Plate Vehicle Renewal Nofices (Special Fam) N N Y
43 | PROD_Sv38 VRN Special Mobile Equipment Vehicle Renewal Notices (Special Mobile N M Y
Equipment)
44 | PROD_SV39 VRN_Transporter Vehicle Renewal Notices (Transporter) N M Y
45 | NPA Vehicle Renewal Nolices (State Legislature) N M N Renewal Motices are not
generated for these plates.
46 | NiA Vehicle Renewal Notices (US Congress) N M N Renewal Motices are not
generated for these plates.
47 | PROD_SV40 VRN _Snowmobile Snowmobile Renewal Notices N [ Y
45 | PROD_SV41 VRN_Watercraft Watercraft Renewal Motices N M Y
49 | PROD_SV44 International Registration Plan International Registration Plan N M Y
50 | PROD_SC14 Update Renewal Dates Update Vehicle Renewal Motice Dates N N Y
Driver Interfaces
51 | PROD_SDOT MSP Sex Offender MSP Sex Offender Y Y Y
52 | PROD_SD11 DHS EDLEPID Requests DHS EDUEPID Requests N N Y
53 | PROD_SC11 Selective Services Selective Services Extracts N M Y
CPC Printed Outputs
54 | PROD_SDO3 Alternative Change of Address Lefters | Alternative Change of Address Letters Y Y Y
55 | PROD_SDO4 Change of Address Sticker Change of Address Stickers Y Y Y
56 | PROD_SV04 CPC Watercraft Title Watercraft Tiles Y N Y
57 | PROD_SD25 CPC Out of State Dniver License Out of State Dnver License Letters N N Y
Letters
58 | PROD_SD13 Failed Motorcycle Test Letters Failed Motorcycle Test Letters N M Y
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Batch Jobs Scope

e In First Full
# TIDAL Job Name Job Description Prod | B hiB I Comments
59 | PROD_SV21 GODL Level 2 Advancement Customer | GDL Level 2 Advancement Customer Letters N [ b
Letters
60 EE.OD_SVW GDL Level 2 Advancement Parent GDL Level 2 Advancement Parent Letters N N Y
ters
61 EEDD_SW 8 GDL Level 3 Advancement Customer | GDL Level 3 Advancement Customer Letters N N Y
tiers
62 | PROD_SV19 GDL Level 3 Advancement Parent DL Level 3 Advancement Parent Letters N M Y
Letters
63 | PROD_SV20 Cancel GDL Level 1 Waming Letters | Cancel GDL Level 1 Warning Letters N M Y
64 | PROD_No BRC Response Letters Mo BRC Response Letters N M Y
65 | PROD_SD22 Open Action Letter Open Action Letter N N Y
66 | PROD_SV24 CPC CDL Hazmat Renewal CDL Hazardous Materals Renewal Letters N N Y
&7 | PROD_SD28 PDPS & CDLIS Ineligible Letters FPDPS & CDLIS Ineligible Letters N N Y
68 | PROD_SV08 CPC Out of State Title Letters Qut of State Title Letters Y Y Y
69 | PROD_SV43 COLNotification CDL Downgrade Notification for Medical N M Y Letters produced by Mainframe
Certificate Letter for First Branch.
Hard Card
70 | PROD_SD08 Produce Std Hard Card Reguests Produce Standard Hard Card Requests Y Y Y
71 | PROD_SD09 Produce Std Hard Card Responses Produce Standard Hard Card Response Reports Y Y N
72 | PROD SD20 Produce Hard Card A-EDL Produce Enhanced Hard Card Requests N ] Y
73 | PROD_SD21 Produce Hard Card B-EDL Eroduce Enhanced Hard Card Response N M Y
eports
74 | PROD SD14 Hard Card Mailing Labels Hafdoc:ard Mailing Labels N N N Currently not used by In-house.
75 | PROD_SD16 Delayed Hard Card Requests Delayed Hard Card Request N M Y Functionality:
- Waits for customer to become
21 yr_old
- Waits for TIP to convert to TOP
(3rd Party Test Results)
- Waits for Background Check of
CDL Hazmat
76 | PROD_SC12 Photo Gueue transfer Unprocessed Photos N M Y
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Batch Jobs Scope

e In First Full
# TIDAL Job Name Job Description Prod | Branch | B I Comments
Data Loads
77 | PROD_SCO08 Electronic Funds Transfer Electronic Funds Transfer Load Y Y Y
78 | PROD_SV09 L2K Dealer Load L2K Dealer Load Y Y Y
79 | PROD_SD10 MSP ORI Load MSP ORI Load Y Y Y In scope for production but not
executed because
Abandoned/Stolen Interface is
not operational due to security
issues.
80 | PROD_SVD9 L2K Mobile Home Dealer Load L2K Mobile Home Dealer Load N N Y
81 | PROD_SWV12 Salvage Agent Load Salvage Agent Load N N Y
82 | PROD _SWV13 Towing Agent Load Towing Agents Load N M Y
83 | PROD_SV22 L2K Dealer Plates L2K Dealer Plates Load N M Y
Replication
84 | PROD_SCO02 Replication Message Count Summary | Replication Message Count Summary Y Y Y
85 | PROD_SCO05 Web End of Day Replication Web End of Day Replication Y ¥ Y
86 | PROD_SC15 MIEFS EOD Request QEK and MIEFS End of Day Replication N Y Y
System Maintenance
87 | PROD_PurgeCutputDocs Deletes files with docx and pdf extensions on ¥ Y Y
SAN Drive (created from output document
generation).
88 | PROD_PurgeOutputDocs_ProcessedBatches Deletes unlinked batch scanned documents that Y Y Y
are older than 45 days.
89 | PROD PurgeOutputDocs RemovedBatches Deletes batch scanned documents that are Y Y Y
discarded by users during the linking process.
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Batch and Canned Reports

Column Definitions:

Canned Reports Scope

* & Sequential numbering for reference only

Report Hame: The name

of the report

L]
* Report Description: Briefly describes the content of the report
*  In Production: *Y” indicates the interface’s functicnality is cumently available in production.

An “N° indicates it is not.

* First Branch: *Y" indicates the interface’s functionality shall be implemented in First Branch.

An “N” indicates it will not.

+  Full Branch: *Y" indicates the interface’s functonality shall be implemented in Full Branch.

An “N° indicates it will not.

# Report Name Report Description In First Full
Production | Branch | Branch
1 | Altered/Counterfeit Reports a list of all N N Y
Documents SAVE customers with “Altered” or
“Counterfeit” as a response
for the third level verfication
from SAVE.
2 | Available Inventory on | Reports a list of available N Y Y
Hand inventory for a particular
day.
3 | Audit Report of Audit Events g Y b
4 | Batch Scanning Reports the count of pages Y Y Y
Summary scanned in batch.
5 | Branch Cash Reports the deposits and N Y Y
Management payment totals of a branch.
Workshest
6 | Batch Scanning Lists all fransactions Y Y Y
Transaction scanned with a page count
Discrepancy discrepancy.
7 | Branch Info Reports the complete detail N Y Y
of a branch office.
& | CDL Void Transaction | Reports all COL N hi Y
transactions that were
voided within a business
day.
9 | Change Fee Reports all transactions the N Y Y
charged fee was different
than the calculated fee.
10 | CDL Self and Medical | Displays counts (total, N Y ¥
Certification Statistics certified, not certified) of
Self-Certifications and
Medical Certificate
submitted by Web,
Branches and In-house
Branches.
11 | Clerk Summary Recap | Reports the summary of N Y Y
service agent transaction
and fee totals.
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Canned Reports Scope

# Re Name i In First Full
port Report Description o an
12 | Completed Beginning | Reports branches that N Y Y
of Day completed their Beginning of
Day for a specific date.
13 | Completed End of Day | Reports branches that N Y ¥
completed their End of Day
for a specific date.
14 | DCH Count Reports the total number of N N b §
DCH responses.
15 | Dealer Transachion Reports all fransachions N Y ¥
Summary processed for a specific EFT
AccountMumber or a Dealer
AccountMumber.
16 | Deficiency Override Reports completed N Y Y
transactions which a
deficiency was ovemidden.
17 | DIV Images Reports all customers which N N b |
a DI4V document was
scanned and the fransaction
was completed.
18 | Documents Sent For Reports completed ¥ Y 4
Batch Scanning transactions with documents
to be scanned in batch
mode.
19 [ Driver Actraty Ermors Displays the errors reported N Y Y
by the Driver Activity
interface.
20 | Driver Education Reports all the students N N Y
Provider completing GOL Segment 2
for the current day.
21 | EDL/ERPID Count Reports total count of N N Y
completed EDL and EPID
transactiens of each branch.
22 | Electronic Funds Reports EFT transactions i Y Y
Receipt Summary processed for a specific EFT
AccountMumber or a Dealer
AccountMumber.
23 | End of Day Prints 6 End of Day reports ¥ Y X
for a branch.
24 | GKL Flash Display Garage Kesper Lien N Y Y
Flashes that were removed.
25 | Indraidual Cashier Reports the details of N Y Y
Worksheet collected forms of payment.
26 | Inventory Sold at EOD | Reports the inventory sold N Y X
for each inventory type.
27 | LEIN Log Report Reports transactions to/from Y Y Y
LEIM.
28 | Lift Suspension/Clear | Reports voided Lift N N Y
904C Voud Transaction | Suspension and voided
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Canned Reports Scope

# Report Name Report Description In First Full
Production | Branch | Branch
Clear 904C transactions.
29 | List Inventory Reports the entire inventory N Y Y
issued by each transaction.
30 | Motorcycle Safety Reports customers not N N Y
Program completed the motorcycle
safety program.
31 | MSP Abandoned & Reports errors while Y Y Y
Stolen Vehicle Errors processing abandoned and
stolen vehicle transactions.
32 | Pending and Referred | Display refemed andfor N Y Y
Transaction pended branch transactions.
33 | Pending Third Tier Reports SAVE cases N N Y
Response SAVE submitted for third level
verification and are pending
a response from DHS.
34 | Recreation Passport Reports registrations 1ssued N Y Y
Registrations (Eligible | with recreation passport by
vs Actual) by Branch branch.
Report
35 | Recreation Passport Reports registrations issued N Y ¥
Registrations (Eligible | with recreation passport by
vs Actual) by County county.
Report
36 | Referral Status Reports status of referred N N Y
transactions.
37 | Repeat Offender Emors | Displays the errors reported Y Y Y
by the Repeat Offender
interface.
38 | Salvage Agent Reports salvage agents with N N Y
Transachon Listing taken photos.
39 | SAVE Detail Reports total count of SAVE N N ¥
requests.
40 | SAVE Verfication Reports total count of SAVE N N Y
Count requests for billing
purposes.
41 | Selective Service Reports registrations issued N N Y
Candidates (Eligible vs | to selective service by
Registered) by Branch | branch.
Report
42 | SS0LV Detall Report | Reports completed N Y Y
transactions without an
S5N.
Note: This does not use the
records in the SSOLY Audit
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Canned Reports Scope

titles.

# Re Name Report Description In First Full
Pt Production | Branch | Branch

table in the SSOLV Interface
specs document.

43 | SSOLV Summary Reports the total count of ¥: Y ¥
SS0LV responses.

44 | Transaction and Reports branch Y Y Y

Cashier Recap transactions.

45 | Void Transactions Reports voided branch N Y~ Y
transactions.

46 | Watercraft Title Reports issued watercraft ¥ Y X

Selective Service question will not be asked during fransactions for First Branch. In-house

Corrections will not be allowed to comect the Selective Service response. This restriction is

limited to Original Driver License transactions at a Branch Office (excluding RBM and OSRS
Branches).
2. Some restrictions and specal procedures apply.
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