
STATE OF MICHIGAN 
ENTERPRISE PROCUREMENT 
Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 
P.O. BOX 30026 LANSING, MICHIGAN 48909 

 
CONTRACT CHANGE NOTICE 

Change Notice Number 15 

to 
Contract Number 071B9200169 

 
 

  
 

CONTRACT SUMMARY 

UNARMED SECURITY GUARD SERVICES MRO UNIVERSITY REGION 
INITIAL EFFECTIVE DATE INITIAL EXPIRATION DATE INITIAL AVAILABLE OPTIONS EXPIRATION DATE BEFORE 

CHANGE(S) NOTED BELOW

May 1, 2009 May 1, 2014 1 - 1 Year December 31, 2016 

PAYMENT TERMS DELIVERY TIMEFRAME 

Net 45 Days Per the specifications 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

□ P-Card ☐ Direct Voucher (DV) ☐ Other □ Yes ☒ No 
MINIMUM DELIVERY REQUIREMENTS 

N/A 
DESCRIPTION OF CHANGE NOTICE 

OPTION LENGTH OF OPTION EXTENSION LENGTH OF EXTENSION REVISED EXP. DATE 

☐   ☒ 7 Months July 31, 2017 

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$14,209,401.60 $884,065.00 $15,093,466.60 
DESCRIPTION 

Effective January 1, 2017, this contract is hereby extended for 7 months. The new contract end date is July 31, 2017. Contract 
is also increased by $884,065.00. Also, unarmed security guard services shall commence at the Michigan State Housing 
Development Authority located in Lansing, MI per the attached location specification sheet. All other terms, conditions, 
specifications and pricing remain the same. Per contractor proposal and agency agreement, DTMB Procurement approval and 
the approval of the State Administrative Board on December 20, 2016. 
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DU HADWAY KENDALL & ASSOCIATES INC 

5160 Falcon View Avenue S. E. 

Kentwood, MI 49512 

Sindia Narber 

616.656.0123 

sindianarber@dksecurity.com 

*******6234 
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Jeff Pratt MULTI 

517-241-4391 

Prattj@michigan.gov 
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Lymon C. Hunter, CPPB DTMB 

(517) 284-7015 

hunterl@michigan.gov 



MAINTENANCE, REPAIR & OPERATIONS (MRO) 

 
Unarmed Security Guard Services  

University Region 

Contract #071B9200169 

LOCATION SPECIFICATION SHEET (LSS)  

 
 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 1-3-17 CONTRACT END DATE:  7-31-2017 

PREVIOUS BPO #: NEW LOCATION 

CONTRACT INFORMATION: UNARMED SECURITY GUARD SERVICES 

CONTRACTING AGENCY NAME: Michigan State Housing Development Authority 

BUILDING NAME AND NUMBER:  

BUILDING ADDRESS: 735 E. Michigan Ave., Lansing, MI 48912 

REGION / COUNTY: Ingham 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Procurement 

PROCUREMENT OFFICE CONTACT NAME: Joe Kelly  CONTACT PHONE #:  517‐241‐7121 

PROCUREMENT OFFICE CONTACT E-MAIL: Kellyj11@michigan.gov  CONTACT FAX #:  517‐335‐0125 

 

CONTRACT COMPLIANCE INSPECTOR (CCI) 
/ FACILITY MANAGER (FM) NAME:

Chris Hudson  CONTACT PHONE #:   (517) 373‐6029 

CCI / FM CONTACT E-MAIL:
HudsonC5@michigan.g

ov 
CONTACT FAX #:   

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M‐F  OFFICIAL	WORKING	HOURS	OF	

BUILDING	OCCUPANTS:	
7:00am- 
6:00pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

  (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M‐F 
IDENTIFY HOURS OF 

SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:00 am to 11:00 am

and   

2:00 pm to 6:00 pm 

 

 

 

 

 

 



SECTION II – PRICING SHEET SUMMARY 
Contract #071B9200169 

Security Guard Service 

Michigan State Housing Development Authority, (Ingham County) 

  
Unit    

Item #  Unit      Description             Price    
 
001  HR      Guard Service for Michigan State Housing Development Authority  

Development Authority    
              $15.20/hour (guard rate) 

     
Service shall be in accordance with the       $22.80/hour (Holiday/OT rate) 

        attached terms, conditions, specifications 
and guard schedule detailed below. 

 
1 guard per day 

 
5 days per week Monday through Friday  
with the exception of legal holidays 

 
          Guard Shift, as appropriate to your location.  For example: 
          One (1) guard     7:00 a.m. to 11:00 a.m. 
          One (1) guard      2:00 p.m. to 6:00 p.m.  
  
          Total Guard Hours Per Day:  8 hours 
 
 
Contact Person at DK Security: 
 
NAME/TITLE:  Sindia Narber, Sr. VP/COO 
TELEPHONE:  616‐656‐0123 
FACSIMILE:  616‐656‐4200 
TOLL FREE #:  800‐535‐0646 
E‐MAIL:  sindianarber@dksecurity.com 

 

 



 
 
 

 
 

CONTRACT CHANGE NOTICE 
 

 Change Notice Number 14 . 
to  

Contract Number 071B9200169 
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DU HADWAY KENDALL & 
ASSOCIATES INC 
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 Debbie Manoleas  MDOS 

5160 Falcon View Avenue S. E. 517-243-3080 

Kentwood, MI 49512 ManoleasD@michigan.gov 

Kathryn Kendall 
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Lymon C. Hunter, CPPB DTMB 

616-656-0123 (517) 284-7015 

jasonknight@dksecurity.com HunterL@michigan.gov 

*******6234 

 
DESCRIPTION: Effective June 1, 2016 unarmed security guard services shall commence at the MDOS-
Sunset Warehouse #508 per the attached location specification sheet.  All other terms, conditions, 
specifications and pricing remain the same.  Per contractor proposal, agency request and DTMB 
Procurement approval. 
 

STATE OF MICHIGAN 
ENTERPRISE PROCUREMENT 
Department of Technology, Management, and Budget 
525 W. ALLEGAN ST., LANSING, MICHIGAN 48913 
P.O. BOX 30026 LANSING, MICHIGAN 48909 

CONTRACT SUMMARY 

DESCRIPTION: UNARMED SECURITY GUARD SERVICES MRO UNIVERSITY REGION 

INITIAL EFFECTIVE DATE  INITIAL EXPIRATION DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE  
CHANGE(S) NOTED BELOW 

May 1, 2009  May 1, 2014  1 - 1 Year December 31, 2016   

PAYMENT TERMS DELIVERY TIMEFRAME 

Net 45 Days Per the specifications 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

☐ P-card     ☐ Direct Voucher (DV)            ☐ Other ☐ Yes       ☒ No 
MINIMUM DELIVERY REQUIREMENTS 

N/A 
DESCRIPTION OF CHANGE NOTICE 

OPTION LENGTH OF OPTION EXTENSION 
LENGTH OF 
EXTENSION  

REVISED EXP. DATE 

☐  ☐  December 31, 2016 

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$14,194,401.60 $ 15,000.00 $14,209,401.60 



 

 
MAINTENANCE, REPAIR & OPERATIONS (MRO) 

 
Unarmed Security Guard Services  

University Region 
CONTRACT #: 071B9200169 

 
LOCATION SPECIFICATION SHEET (LSS)  

 

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   
CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 05/02/09 CONTRACT END DATE: 12/31/16 

PREVIOUS BPO #: NEW LOCATION 

CONTRACT INFORMATION:
UNARMED SECURITY GUARD SERVICES 

CONTRACTING AGENCY NAME: Michigan Department of State 

BRANCH NAME AND NUMBER: Sunset Warehouse #508 

BUILDING ADDRESS: 1301 Sunset Ave., Lansing, MI 48917 

REGION / COUNTY: Ingham 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Purchasing Services 

PROCUREMENT OFFICE CONTACT 
NAME: Kim Metzger CONTACT PHONE #: 517/373-2571 

PROCUREMENT OFFICE CONTACT E-
MAIL: metzgerk@michigan.gov CONTACT FAX #: 517/373-1475 

CONTRACT COMPLIANCE INSPECTOR 
(CCI) / FACILITY MANAGER (FM) 

NAME: 
Debbie Manoleas, Security 
Specialist 

CONTACT PHONE #: 517/243-3080 

CCI / FM CONTACT E-MAIL: manoleasd@michigan.gov CONTACT FAX #: 586/726-4762 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF 

BUILDING OCCUPANTS: 294 OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

Mo., Tu., W, Th., & Fr.  

6:00 am – 5:30 pm 

ESTIMATE OF AREA TO BE 

SERVICED:  
BUIILDING INTERIOR AND EXTERIOR 

INCLUDING PARKING AREAS.  

IDENTIFY DAYS OF SERVICE:  M to F  
Mo., Tu., W, Th., & Fr.  

6:00 am – 5:30 pm 



SECTION II – PRICING SHEET SUMMARY 

Contract # 071B9200169 

Security Guard Service 

Michigan Dept. of State, Sunset Warehouse #508 

  
Unit 

Item # Unit Description Price 

001 1,054 HR Guard Service for DOS, Sunset Warehouse #508 $14.24/hr 

1301 Sunset Ave., Lansing, MI 48917    

Service shall be in accordance with the attached terms,  

conditions, specifications and guard schedule detailed below. 

 

One (1) guard per day with the exception of legal holidays 

 

Guard Shifts: 

Monday, Tuesday  One (1) guard 6:00 a.m. to 5:30 p.m.   (11 hrs/day)* 

Wednesday, Thursday, 

Friday 

 

  Total Guard Hours per Week:  55 Hours  

 

*Guards shall be given a 30 minute unpaid lunch break for each 8 or 10 hour shift.   

Lunch periods should be staggered so only one (1) guard is on lunch at any given time.  

 

  

Contact Person(s) for Du Hadway Kendall & Associates Inc: 

 

NAME/TITLE: Jason M. Knight/Director of Operations 

TELEPHONE: 616-656-0123 ex. 214 

MOBILE: 616-889-8117 

E-MAIL:  jasonknight@dksecurity.com 

 



AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
CHANGE NOTICE NO. 13 

 

to 
 

CONTRACT NO. 071B9200169 
  

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL 

Du Hadway Kendall & Associates Inc  Kathryn Kendall terryreese@dksecurity.com 

5160 Falcon View Avenue S. E. PHONE CONTRACTOR’S TAX ID NO.  
(LAST FOUR DIGITS ONLY) 

Kentwood MI, 49512 616.656.0123 *******6234 
 
 

STATE CONTACTS AGENCY NAME PHONE EMAIL 

PROGRAM MANAGER / CCI 
 See Spec Sheets    

CONTRACT ADMINISTRATOR DTMB 
Lymon C. Hunter, 

CPPB 
(517) 284‐7015 HunterL@michigan.gov 

 
 

CONTRACT SUMMARY 

DESCRIPTION: Unarmed Security Guard Services Mro University Region 

INITIAL EFFECTIVE DATE   INITIAL EXPIRATION DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE  
CHANGE(S) NOTED BELOW 

May 1, 2009  May 1, 2014  1 ‐ 1 Year  May 1, 2016 

PAYMENT TERMS DELIVERY TIMEFRAME 

N/A 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☐ Yes       ☒No 
MINIMUM DELIVERY REQUIREMENTS 

N/A 
 
 

DESCRIPTION OF CHANGE NOTICE 

EXERCISE OPTION? LENGTH OF OPTION EXERCISE EXTENSION? 
LENGTH OF 
EXTENSION  

REVISED EXP. DATE 

☐  ☒ 8 Months December 31, 2016 

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$12,600,795.90 $1,593,605.70 $14,194,401.60 
DESCRIPTION: Effective May 1, 2016, this contract is hereby extended for 8 months. The new contract end date 
is December 31, 2016. Also, the hourly rates have been increased per the attached spreadsheet. Contract 
is also increased by $1,593,605.70. All other terms, conditions, and specifications remain the same. Per 
vendor and agency agreement, DTMB Procurement approval and the approval of the State Administrative 
Board on May 3, 2016. 



 
 

 

DK Security 

Contract # 071B9200169 ‐ Revised Pricing as of 05/01/2016 

Bill 
Rates      

Facility 

MSP Headquarters 
        
13.79     

Dept of State Ypsilanti #113 
        
14.24     

UIA ‐ Lansing PRO 
        
13.24     

MDHS Washtenaw County 
        
15.00     

MI Rehabilitation Services ‐ Lansing 
        
13.63     

MDHS Ingham County ‐ Officer 
        
13.70     

MDHS Ingham County ‐ Supervisor 
        
13.70     

Jackson State Office Building ‐ DHS 
        
14.16     

Jackson State Office Building ‐ Officer 
        
14.16     

Jackson State Office Building ‐ Supervisor 
        
14.16     

Austin Building 
        
14.20     

Cass Building 
        
13.81     

Constitution Hall 
        
13.71     

Grand Tower 
        
13.71     

Hannah Building 
        
13.67     

Mason Building 
        
14.11     

Michigan Library & Historical Center 
        
14.56     

Ottawa Building 
        
14.54     

Parking Ramps 
        
13.83     

Romney Building 
        
13.71     

Van Wagoner Building 
        
14.71     

Williams Building 
        
13.67     



State Combined Laboratory 
        
13.82     

 
General Office Building 

        
13.61     

General Services Building 
        
13.70     

Operations Center 
        
14.49     

State Police Training Academy 
        
13.65     

DOC Recruit Training 
        
13.18     

Secretary of State Building 
        
13.82     

Vehicle & Travel Services Building 
        
13.75     

Capitol Complex Supervisor 
        
19.43     

Secondary Complex Supervisor 
        
17.06     

Discretionary Hours 
        
14.08     

Secondary Complex Rover 
        
15.11     

MDOC ‐ Grandview Plaza 
        
13.92     

MDOC ‐ Lansing Parole Office 
        
13.72     

Michigan Agency for Energy 
        
13.71     

MDOT‐C&T (new position) 
        
13.81     

 



Form No. DTMB-3521    (Rev. 10/2015) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
CHANGE NOTICE NO. 12 

 

to 
 

CONTRACT NO. 071B9200169 
  

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR PRIMARY CONTACT EMAIL 

Du Hadway Kendall & Associates Inc  Kathryn Kendall terryreese@dksecurity.com 

5160 Falcon View Avenue S. E. PHONE CONTRACTOR’S TAX ID NO.  
(LAST FOUR DIGITS ONLY) 

Kentwood MI, 49512 616.656.0123 *****6234 
 
 

STATE CONTACTS AGENCY NAME PHONE EMAIL 

PROGRAM MANAGER / CCI Various See Spec Sheets    

CONTRACT ADMINISTRATOR DTMB Lymon Hunter, CPPB (517) 284‐7015 HunterL@michigan.gov 
 
 

CONTRACT SUMMARY 

DESCRIPTION: Unarmed Security Guard Services Mro University Region 

INITIAL EFFECTIVE DATE   INITIAL EXPIRATION DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE  
CHANGE(S) NOTED BELOW 

May 1, 2009  May 1, 2014  1 ‐ 1 Year  June 1, 2016 

PAYMENT TERMS DELIVERY TIMEFRAME 

N/A See Specifications (LSS) 

ALTERNATE PAYMENT OPTIONS EXTENDED PURCHASING 

☐ P-card    ☐ Direct Voucher (DV)          ☐ Other  ☐ Yes       ☒No 
MINIMUM DELIVERY REQUIREMENTS 

N/A 
 
 

DESCRIPTION OF CHANGE NOTICE 

EXERCISE OPTION? LENGTH OF OPTION EXERCISE EXTENSION? 
LENGTH OF 
EXTENSION  

REVISED EXP. DATE 

☐  ☐  May 1, 2016 

CURRENT VALUE VALUE OF CHANGE NOTICE ESTIMATED AGGREGATE CONTRACT VALUE 

$12,593,141.40 $ 7,654.50 $12,600,795.90 
DESCRIPTION: Effective March 1, 2016 unarmed guard services will commence at the LARA- MAE/MPSC site in 
Lansing, MI per the attached location specification sheet (LSS).  All other terms, conditions, specifications and 
pricing remain the same.  Per (DTMB) request, Contractor proposal, agency agreement and DTMB-Procurement 
approval.  



 
 

MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

BPO#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:  NEW LOCATION 
CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE:
4-15-09 CONTRACT END DATE: 5-1-2016 

PREVIOUS BPO #: NEW LOCATION 

CONTRACT INFORMATION:
UNARMED SECURITY GUARD SERVICES 

CONTRACTING AGENCY NAME: Michigan Agency for Energy 

BUILDING NAME AND NUMBER: MAE/MPSC 

BUILDING ADDRESS: 7109 W. Saginaw Highway, Lansing, MI 48917 

REGION / COUNTY: Eaton County 

PROCUREMENT CONTACT INFORMATION 
PROCUREMENT OFFICE NAME:

LARA/Finance and Administrative Services 

PROCUREMENT OFFICE CONTACT NAME:
Shay Gaffey CONTACT PHONE #: 517-373-1971 

PROCUREMENT OFFICE CONTACT E-MAIL:
gaffeys@michigan.gov  CONTACT FAX #: 517-373-2927 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME: Rita Canady CONTACT PHONE #:  517-284-8327 

CCI / FM CONTACT E-MAIL:
canadyr@michigan.gov CONTACT FAX #: 517-284-8334 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: M-F 
OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

8:00am-
5:00pm 

ESTIMATE OF AREA TO BE SERVICED: 

(IF APPLICABLE) 
 

(FILL IN IF NEEDED) 
 

 

IDENTIFY DAYS OF SERVICE:  
M-F 

IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

8:00am-
5:00pm 

 



SECTION II – PRICING SHEET SUMMARY 

BPO No. 071B9200169 

Security Guard Service 

Michigan Agency for Energy, Ingham County  

  
Unit   

Item # Unit Qty.  Description       Price  

001 HR 486 hrs Guard Service for Michigan Agency for Energy,  $13.71 
Service shall be in accordance  
with the following specifications:      

     

1. Unlock and lock main entrance to building at 8:00 am and 5:00 pm. 

2. Deliveries – contact staff for packages that are delivered. 

3. Meetings – contact staff to come get person. 

4. Greet visitors, direct visitors to hearing rooms. 

5. Ensure visitors sign in and sign out.    

 

__1___ guard per day 

          __5_ days per week Monday through Friday,  

     8:00 a.m. to 5:00 p.m. –  

             9 hr day with 15 minute paid lunch,  

    with the exception of legal (State) holidays. 

     Total Guard Hours Per Day:  __9___ hours 

 If lunch period is paid: 
Guards shall be given a 15 minute paid lunch break for each shift.  However, guards are 
required to remain on site and to respond to any emergencies during their lunch break. Lunch 
periods should be staggered so only one (1) guard is on lunch at any given time.  

Contact Person for DK Security: 

NAME/TITLE: Terry G. Reese/CFO_______ NAME/TITLE:Jason Knight/Director of Ops__ 
TELEPHONE: 616.656.0123_____________ TELEPHONE_616.656.0123_____________ 
FACSIMILE: 616.656.4200__________ FACSIMILE:__517.316.2142_____________ 
TOLL FREE #: 800.535.0646__________ TOLL FREE #:_800.535.0646_____________ 
E-MAIL:  terryreese@dksecurity.com_  EMAIL:_jasonknight@dksecurity.com_____ 
 

 



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 11 (REVISED) 
 

to 
 

CONTRACT NO. 071B9200169 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

D K Security Kathryn A. Kendall kathrynkendall@dksecurity.com 

5160 Falconview Avenue, S.E. TELEPHONE CONTRACTOR #, MAIL CODE 

Kentwood, MI  49512 (616) 656-0123 6234 / 004 
     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR Various See Location Spec Sheets             

BUYER DTMB Lymon C. Hunter, CPPB (517) 284-7015 HunterL@michigan.gov 
 

CONTRACT SUMMARY: 

DESCRIPTION:   Unarmed Security Guard Services – MRO – University Region 
      

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

May 1, 2009 May 1, 2014 1, one year May 1, 2014 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 
 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes   1 year May 1, 2016 

VALUE/COST OF CHANGE NOTICE: ESTIMATED REVISED AGGREGATE CONTRACT VALUE: 

$367,487.30 $12,593,141.40 
Effective May 1, 2015, this contract is hereby extended for 12 months. The new contract end date is May 1, 
2016.  Also, the hourly rates have been increased per the attached spreadsheet. For DTMB-Facility 
Administration sites, effective 5/1/15 guards shall be compensated at no less than $9.75 per hour.  
Likewise, effective 5/1/15 guards employed as a supervisor will be compensated at no less than $11.75 
per hour.  Finally, the DOS-Ypsilanti #113 has increased service levels per the attached revised LSS.  Contract 
is also increased by $367,487.30.  All other terms, conditions, and specifications remain the same.  Per vendor 
and agency agreement, DTMB Procurement approval and the approval of the State Administrative Board on 
April 28, 2015.   

 



MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

CONTRACT #: 071B9200169 
 

REVISED LOCATION SPECIFICATION SHEET (LSS)  
SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 05-01-2009 
CONTRACT END 

DATE:
05-01-2016 

PREVIOUS BPO #:  

CONTRACT INFORMATION: UNARMED SECURITY GUARD SERVICES 

CONTRACTING AGENCY NAME: Michigan Department of State 

BRANCH NAME AND NUMBER: Ypsilanti #113 

BUILDING ADDRESS: 4675 Washtenaw Ave, Ann Arbor, MI 48108 

REGION / COUNTY: UNIVERSITY / WASHTENAW 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Purchasing Services 

PROCUREMENT OFFICE CONTACT NAME: Kim Metzger CONTACT PHONE #: 517/373-2571 

PROCUREMENT OFFICE CONTACT E-MAIL: metzgerk@michigan.
gov CONTACT FAX #: 517/373-1475 

 

CONTRACT COMPLIANCE INSPECTOR (CCI) 
/ FACILITY MANAGER (FM) NAME:

Debbie 
Manoleas, 
Security 
Specialist 

CONTACT PHONE #:  517/243-3080 

CCI / FM CONTACT E-MAIL:
ManoleasD@ 
Michigan.gov 

CONTACT FAX #: 586/726-4762 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
MTWThF 
 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

M, T,, Th, Fr 9-5 
Wed 11-7  

 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  MTWThF IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

M & F 11:45-5:45 
T & Th 12:45-5:45 
Wed 11:15-7:45 

 



 

 

SECTION II – REVISED PRICING SHEET SUMMARY 

Contract # 071B9200169 

Security Guard Service 

Michigan Dept. of State, Ypsilanti #113 

  
Unit   

Item # Unit   Description       Price  
 
001  HR               Guard Service for DOS, Ypsilanti #113 
                                                     4765 Washtenaw Ave. Ann Arbor, MI 48018              $12.24  

     
Service shall be in accordance with the attached terms,  
conditions, specifications, and guard schedule detailed below. 
 
One (1)  guard per day 
with the exception of legal holidays 

 
       
Guard Shift:   Mon & Fri          One (1) guard            11:45 a.m. to 5:45 p.m. = 6.0 hrs 
Guard Shift:  Tue & Thur          One (1) guard           12:45 a.m. to 5:45 p.m. = 5.0 hrs 
Guard Shift:  Wed                         One (1) guard         11:15 a.m. to 7:45 p.m. = 8.0 hrs*         
 
    Total Guard Hours Per Day:   M & F 6.0 Hours     

                    Total Guard Hours Per Day:  T & Th 5.0 Hours         
                    Total Guard Hours Per Day:  Wed 8 Hours                                 

                                       Total Guard Hours Per Week:  30 Hours 
                                              

*Guards shall be given a 30 minute unpaid lunch break for each (8 hour) shift.  Lunch breaks will be 
scheduled in such a manner to provide guard service during normal branch lunch rush hour.  Lunch 
periods should be staggered so only one (1) guard is on lunch at any given time.  

  
Contact Person for DK Security: 
 
NAME/TITLE: Joe Budnik________Kathryn Kendall__________________  
TELEPHONE: _616.656.0123 _____616-656-0123_________________  
FACSIMILE: _616.656.4200________________________  
TOLL FREE #: _800.535.0646__ext 123_______________________            
E-MAIL: _________joebudnik@dksecurity.com____kathrynkendal@dksecurity.com________ 
 



 

DK Security 

Contract No. 071B9200169‐Revised Pricing Spreadsheet Effective  05/01/2015 

  
New 
$/Hr 

MI State Police    

MSP‐Collins Road Facility  $11.80 

MSP Headquarters  $12.40 
     

Dept of State    

Ypsilanti # 113  $12.24 
     

LARA    

UIA – Lansing PRO  $11.85 
     

Human Services    

MDHS, Washtenaw County  $13.08 

MI Rehabilitation Services ‐ Lansing  $12.24 

MDHS, Ingham County  $12.31 
     

DTMB‐Capital & Secondary Complexes    

Jackson State Office Building  $12.77 

Austin Building  $12.81 

Cass Building  $12.42 

Constitution Hall  $12.32 

Grand Tower  $12.32 

Hannah Building  $12.28 

Mason Building  $12.72 

Michigan Library & Historical Center  $13.17 

Security Officer Position  $12.69 

Ottawa Building  $13.15 

Parking Ramps  $12.44 

Romney Building  $12.32 

Van Wagoner Building  $13.32 

Williams Building  $12.28 

State Combined Laboratory  $12.43 

General Office Building  $12.22 

General Services Building  $12.31 

Operations Center  $13.10 

State Police Training Academy  $12.26 

MSP Trg Academy (DOC) recruit training  $12.25 

Secretary of State Building  $12.43 

Vehicle & Travel Services Building  $12.36 

Capitol Complex Supervisor  $18.04 

Secondary Complex Supervisor  $15.67 

Dicsretionary Hours  $12.69 

Secondary Complex Rover  $13.72 
  

Dept. of Corrections    

Grandview Plaza   $12.53 

Lansing Parole Office  $12.33 



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 10 
 

to 
 

CONTRACT NO. 071B9200169 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

D K Security Kathryn A. Kendall kathrynkendall@dksecurity.com 

5160 Falconview Avenue, S.E. TELEPHONE CONTRACTOR #, MAIL CODE 

Kentwood, MI  49512 (616) 656-0123       
     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR Various See Location Spec Sheets             

BUYER DTMB Lymon Hunter (517) 241-1145 hunterl@michigan.gov 

 

CONTRACT SUMMARY: 

DESCRIPTION:   Unarmed Security Guard Services – MRO – University Region 
      

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

May 1, 2009 May 1, 2014       May 1, 2014 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 
 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes   1 year May 1, 2015 

VALUE/COST OF CHANGE NOTICE: ESTIMATED REVISED AGGREGATE CONTRACT VALUE: 

$1,986,773.40 $12,225,654.40 
Effective April 8, 2014, the first option year on this contract is hereby utilized. The new contract end date is May 
1, 2015. Contract is also increased by $1,986,773.40.  All other terms, conditions, pricing and specifications 
remain the same.  Per vendor and agency agreement, DTMB Procurement approval and the approval of the 
State Administrative Board on April 8, 2014.   

 



  

Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET  
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 9 
 

to 
 

CONTRACT NO. 071B9200169 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

D K Security Kathryn A. Kendall kathrynkendall@dksecurity.com 

5160 Falconview Avenue, S.E. TELEPHONE CONTRACTOR #, MAIL CODE 

Kentwood, MI  49512 (616) 656-0123       
     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR Various See Location Spec Sheets             

BUYER DTMB Lymon Hunter (517) 241-1145 hunterl@michigan.gov 

 

CONTRACT SUMMARY: 

DESCRIPTION:   Unarmed Security Guard Services – MRO – University Region 
      

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

May 1, 2009 May 1, 2014       May 1, 2014 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 
 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes               

VALUE/COST OF CHANGE NOTICE: ESTIMATED REVISED AGGREGATE CONTRACT VALUE: 

$43,901.72 $10,238,881.00 
Effective immediately, the guard services are hereby modified at the DTMB-Romney Building per the attached 
revised location specification sheet.  Additionally, the DHS-Monroe County branch will no longer require security 
guard services effective October 1, 2013.  Contract is hereby increased by $43,901.72.  All other terms, 
conditions, pricing and specifications remain the same.  Per vendor and agency agreement and DTMB 
Procurement approval. 

 

  



 

 
 

MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
LOCATION SPECIFICATION SHEETS (LSS)  

 

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   
CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-09 
CONTRACT END 
DATE: 

5-1-14 

Guard Addition & Hours Increase Effective 1/1/2013 

CONTRACTING AGENCY NAME: DTMB - Office of Infrastructure Protection 

BUILDING NAME AND NUMBER: Romney Building 

BUILDING ADDRESS: 111 S. Capitol Ave., Lansing, Michigan 48933 

REGION / COUNTY: University / Ingham County 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME:
DTMB-Financial Services, Delegated Procurement & Contract 
Mgmt. Unit 

PROCUREMENT OFFICE CONTACT NAME: Denice Ballard CONTACT PHONE #: 517.373.7567 

PROCUREMENT OFFICE CONTACT E-MAIL: BallardD@michigan.gov CONTACT FAX #: 517.241.4856 

 
CONTRACT COMPLIANCE INSPECTOR (CCI)  

NAME: Jeff Pratt CONTACT PHONE #:  517.335.6735 

CCI CONTACT E-MAIL: PrattJ@michigan.gov CONTACT FAX #: 517.241.5639 

AGENCY CONTRACT MANAGER NAME: Jason Nairn CONTACT PHONE #:  517.335.6735 

AGENCY CONTRACT MANAGER EMAIL: NairnJ@michigan.gov CONTACT FAX #: 517.241.5639 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
Monday - 

Friday 
OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

7:00 AM to 
5:00 PM 

IDENTIFY DAYS OF SERVICE:  
See 

attached 
IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] See attached 

 
 



 

 

PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DTMB – Office of Infrastructure Protection, Ingham County 

Capitol Complex 
Romney Building 

111 S. Capitol Ave. 
Lansing, MI 

 
Increase in Current Guard Hours & New Guard Addition Effective 1/1/2013 

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed 

below: 
 

Item Unit Description 
Bill Rate 
per Hour 

Total # of 
Hrs for 
1/1/13-
4/30/14 

Rate x # of 
Hrs = Est. 

Total 

1 HR 

One (1) Security Guard –  
Changing Guard Hours from 10 hours to 10.5 hours a 
day effective 1/1/13 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – main lobby 
New Guard Shift:  7:00 a.m. to 5:30 p.m. – main lobby  
 
5 days per week Monday through Friday excluding legal 
holidays. 
  
Additional Guard Hours Per Day:  0.5 hours 
0.5 hrs/day for 332 days = 166 additional hours 

$12.02 166 $1,995.32 

1 HR 

One (1) Security Guard –  
Additional Guard Position effective 1/1/13 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:30 p.m. – main lobby 
 
5 days per week Monday through Friday excluding legal 
holidays. 
  
Total Guard Hours Per Day:  10.5 hours 
10.5 hrs/day for 332 days 

$12.02 3,486 $41,901.72 

TOTAL: $43,897.04 
 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
CONTRACTOR PLEDGES AND AFFIRMS THAT GUARDS IN THEIR EMPLOY WILL BE COMPENSATED AS 
FOLLOWS THROUGH THE LIFE OF THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR. 



 
 

PART III – DTMB SPECIFIC DUTIES 
 

For all DTMB-managed buildings guard service shall conform to the following requirements in addition to 
the requirements stated in the Contract: 

 

 Security personnel must meet the following minimum qualifications: 
o Capability of exercising good judgment, tact and discretion in relations with others. 
o Able to deal courteously, tactfully and effectively with others, both in person and on the 

telephone. 
o Must have a positive, cheerful attitude and be willing to assist as required. 
o Must show initiative, maturity, integrity and high ethical standards. 
o Must show strong attention to detail, especially under stress. 

 

 Training, recognition and quality assurance programs: 
o Orientation training shall include: sessions lasting six hours, including tests on each presentation 

of: Public Relations, Communications & Reports, Safety, Techniques of Patrol, Fire Prevention, 
Basic First Aid, Defensive Driving, Client Relations and Hazardous Material Communications. 

o Security personnel shall undergo six (6) hours of annual refresher training on specific skills and 
knowledge determined jointly by the bidding company and the State.  

o Advanced training classes shall be available to all security guards to cover topics specified in the 
Contract and this Attachment A in greater depth and additional topics such as: Haz-Mat, Blood-
Born Pathogens, Supervisory Programs, Performance Management and Service Excellence. 

o Onsite supervisors shall receive advanced training in Human Resource/Personnel Management. 
o Contractor shall follow the principles of performance management in daily management of 

guards. 
o Contractor shall have an employee recognition program for guards and supervisors. 
o Contractor shall employ a quality assurance program. 
 

 The contractor shall supply and maintain computerized systems for: 
o Incident reporting and tracking. 
o Automated post check-in to verify guards on station at the start of a shift and throughout the shift. 
o Automated roving guard check-in to verify patrol coverage. 
o The State contract manager shall have access to this computerized system through the state 

computer network. 
 

 Contractor employee benefits: 
o Contractor shall fully describe in the bid the benefits available to security guards (if any), ex. paid 

vacations, health insurance, retirement, etc. 
 

 Supervision: 
o The contractor shall guarantee that a minimum of one (1) supervisor per State Complex shall be 

on site during all guard service hours.  Supervisor shall not stand guard post but be dedicated to 
supervision of guards, providing relief to other guards and working with the Contract Compliance 
Inspector to ensure security of buildings. 

 

 Roving Patrols: 
o The contractor shall perform roving patrols of the respective facility and/or grounds upon request 

or as specified in the site-specific procedure manual. 
 

 Procedure manual – in addition to the procedures contained in a site-specific procedure manual, failure to 
carry out the below orders shall be considered a violation of the contract.  The Security guards shall: 

o Show respect and courtesy to all persons on all occasions. 
o Dispose of waste so as not to create custodial chores for others. 
o Complete and submit a daily log to guard supervision. 
o Not visit or fraternize with agency staff, clients, other building tenants or visitors. 
o Not assemble with other security guards on duty except as required or related to an emergency. 



 
 
o Not smoke while in uniform, whether on duty or off duty. 
o Not depart from duty station until relieved. 
o Not do any of the following while on duty: 

 Read newspapers, magazines, books or other matter other than State or contractor 
issued directives. 

 Use any musical instrument. 
 Have pets at work. 
 Consume alcoholic beverages or narcotics, or be under their influence when reporting for 

or while on duty. 
 

 Vehicles: 
o The Contractor shall provide one vehicle to allow the Secondary Complex supervisor to make 

rounds between buildings for post inspections, guard breaks and incident assistance.  All costs 
associated with this vehicle shall be the Contractor’s responsibility.  The specific vehicle to be 
supplied is at the discretion of the Contractor. 

o The Capitol Complex guards and supervisor will be expected to walk on routine trips between 
guard stations and from the guard office to any permanent or temporary guard posts with the 
exception of the opening and closing of the Roosevelt Ramp. 

 

 Parking: 
o For the Capitol Complex, the State will supply one parking space for work related parking of a 

contractor vehicle. 
o The state will supply 25 covered ramp parking spaces for Capitol Complex guards.  These 

spaces will be located in the Hall of Justice East Parking Ramp.  The contractor will pay 
$3,000.00 annually, in quarterly installments for this parking service and shall not charge guards 
for parking. 

 

 



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

 DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET March 21, 2013 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 8 
 

to 
 

CONTRACT NO. 071B9200169 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

D K Security Kathryn A. Kendall kathrynkendall@dksecurity.com 

5160 Falconview Avenue, S.E. TELEPHONE CONTRACTOR #, MAIL CODE 

Kentwood, MI  49512 (616) 656-0123       
     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR Various See Location Spec Sheets             

BUYER DTMB Lymon Hunter (517) 241-1145 hunterl@michigan.gov 

 

CONTRACT SUMMARY: 

DESCRIPTION:   Unarmed Security Guard Services – MRO – University Region 
      

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

May 1, 2009 May 1, 2014       May 1, 2014 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 
 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes               

VALUE/COST OF CHANGE NOTICE: ESTIMATED REVISED AGGREGATE CONTRACT VALUE: 

$0.00 $10,194,980.00 
Effective March 18, 2013, the guard services at the DOS-Ypsilanti #113 site is hereby DECREASED per the 
revised location specification sheet.  All other terms, conditions, pricing and specifications remain the same.  
Per vendor and agency agreement and DTMB Procurement approval. 

 

  



     MAINTENANCE, REPAIR & OPERATIONS (MRO) 

 
Unarmed Security Guard Services  

University Region 
CONTRACT #: 071B9200169 

 
REVISED LOCATION SPECIFICATION SHEET (LSS)  

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 05-01-2009 
CONTRACT END 

DATE:
05-01-2014 

PREVIOUS BPO #:  

CONTRACT INFORMATION: UNARMED SECURITY GUARD SERVICES 

CONTRACTING AGENCY NAME: Michigan Department of State 

BRANCH NAME AND NUMBER: Ypsilanti #113 

BUILDING ADDRESS: 2720 Washteanw, Ypsilanti, Mi 48917 

REGION / COUNTY: UNIVERSITY / WASHTENAW 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Purchasing Services 

PROCUREMENT OFFICE CONTACT NAME: Kim Metzger CONTACT PHONE #: 517/373-2571 

PROCUREMENT OFFICE CONTACT E-MAIL: metzgerk@michigan
.gov CONTACT FAX #: 517/373-1475 

 

CONTRACT COMPLIANCE INSPECTOR (CCI) 
/ FACILITY MANAGER (FM) NAME:

Debbie 
Manoleas, 
Security 
Specialist 

CONTACT PHONE #:  517/243-3080 

CCI / FM CONTACT E-MAIL:
ManoleasD@ 
Michigan.gov 

CONTACT FAX #: 586/726-4762 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 

MTWThF 
and Sat 
 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

M, T,, Th, Fr 9-5 
Wed 9-7  

Sat 9-Noon 
 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  MTWTht IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

M,T,Th,F 8:45-5:30 
Wed 8:45-7:30 

 



 

 

SECTION II – PRICING SHEET SUMMARY 

Contract # 071B9200169 

Security Guard Service 

Michigan Dept. of State, Ypsilanti #113 

  
Unit   

Item # Unit   Description       Price  
 
001  HR               Guard Service for DOS, Ypsilanti #113 
                                                     2720 W Washtenaw, Ypsilanti, MI 48197               $11.94  

     
Service shall be in accordance with the attached terms,  
conditions, specifications, and guard schedule detailed below. 
 
One (1)  guard per day 
One (1)  days per week Saturday  
with the exception of legal holidays 

 
       
Guard Shift:   Mon & Fri          One (1) guard            12:00p.m. to 5:30 p.m. = 5.5 hrs 
Guard Shift:  Tue & Thur          One (1) guard           1:00 p.m. to 5:30 p.m. = 4.5 hrs 
Guard Shift:  Wed                         One (1) guard          1:30 p.m. to 7:30 p.m. = 6 hrs         
 
    Total Guard Hours Per Day:   M & F 5.5 Hours     

                    Total Guard Hours Per Day:  T & Th 4.5 Hours         
                    Total Guard Hours Per Day:  Wed 6 Hours                                 

                                       Total Guard Hours Per Week:  26 Hours 
                                              

Guards shall be given a 30 minute unpaid lunch break for each (8 hour) shift.  Lunch breaks will be 
scheduled in such a manner to provide guard service during normal branch lunch rush hour.  Lunch 
periods should be staggered so only one (1) guard is on lunch at any given time.  

  
Contact Person for DK Security: 
 
NAME/TITLE: Joe Budnik__________________________  
TELEPHONE: _616.656.0123_________________________  
FACSIMILE: _616.656.4200________________________  
TOLL FREE #: _800.535.0646_________________________            
E-MAIL: _________joebudnik@dksecurity.com____________________ 



Form No. DTMB-3521    (Rev. 4/2012) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract change will not be executed unless form is filed 

 
STATE OF MICHIGAN 

DEPARTMENT OF TECHNOLOGY, MANAGEMENT AND BUDGET 
PROCUREMENT 

P.O. BOX 30026, LANSING, MI 48909 
OR 

530 W. ALLEGAN, LANSING, MI  48933 
 

CHANGE NOTICE NO. 7 
 

to 
 

CONTRACT NO. 071B9200169 
 

between 
 

THE STATE OF MICHIGAN 
 

and 
 

NAME & ADDRESS OF CONTRACTOR: PRIMARY CONTACT EMAIL 

D K Security Kathryn A. Kendall kathrynkendall@dksecurity.com 

5160 Falconview Avenue, S.E. TELEPHONE CONTRACTOR #, MAIL CODE 

Kentwood, MI  49512 (616) 656-0123       
     

STATE CONTACTS AGENCY NAME PHONE EMAIL 
CONTRACT COMPLIANCE 

INSPECTOR Various See Location Spec Sheets             

BUYER DTMB Lymon Hunter (517) 241-1145 hunterl@michigan.gov 

 

CONTRACT SUMMARY: 

DESCRIPTION:   Unarmed Security Guard Services – MRO – University Region 
      

INITIAL EFFECTIVE DATE 

INITIAL EXPIRATION 
DATE 

INITIAL AVAILABLE 
OPTIONS 

EXPIRATION DATE BEFORE CHANGE(S) 
NOTED BELOW 

May 1, 2009 May 1, 2014       May 1, 2014 

PAYMENT TERMS F.O.B SHIPPED SHIPPED FROM 

N/A N/A N/A N/A 

ALTERNATE PAYMENT OPTIONS: AVAILABLE TO MiDEAL PARTICIPANTS 

 P-card  Direct Voucher (DV)  Other  Yes  No 
MINIMUM DELIVERY REQUIREMENTS: 

N/A 
 

DESCRIPTION OF CHANGE NOTICE: 
EXTEND CONTRACT 
EXPIRATION DATE 

EXERCISE CONTRACT 
OPTION YEAR(S)  

EXTENSION BEYOND 
CONTRACT OPTION YEARS 

LENGTH OF 
OPTION/EXTENSION 

EXPIRATION DATE 
AFTER CHANGE 

 No        Yes               

VALUE/COST OF CHANGE NOTICE: ESTIMATED REVISED AGGREGATE CONTRACT VALUE: 

$312,743.92 $10,194,980.00 
Effective September 27, 2012, two new positions are hereby added to this contract in downtown Lansing per the 
attached location specification sheets.  This contract is hereby INCREASED by $312,743.92.  All other terms, 
conditions, pricing and specifications remain the same.  Per vendor and agency agreement, DTMB 
Procurement approval and the approval of the State Administrative Board on September 27, 2012.   
 

 

  



 

 
MAINTENANCE, REPAIR & OPERATIONS (MRO) 

 
Unarmed Security Guard Services  

University Region 
BPO#: 071B9200169 

 
Contract Additions Effective 10/1/2011 

 
LOCATION SPECIFICATION SHEET (LSS)  

 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms 
and conditions as stated within this solicitation.   

 

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   
CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 10-1-2011 CONTRACT END DATE: 4-15-2014 

CURRENT BPO #: 071B9200169 

CONTRACT INFORMATION:
Adding MSP-HQ, Secondary Complex Rover and increasing the 
Mason Rover hours effective 10/1/11 

CONTRACTING AGENCY NAME:
Department of Technology, Management and Budget – Office of 
Infrastructure Protection 

BUILDING NAME AND NUMBER: Lansing Area Complexes 

BUILDING ADDRESS:
MSP HQ, Mason Rover & Secondary Complex Rover, see Part II 
Pricing Sheets for addresses 

REGION / COUNTY: University / Eaton & Ingham Counties 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: DTMB-Financial Services, Procurement & Contract Mgmt. Unit 

PROCUREMENT OFFICE CONTACT NAME: Denice Ballard CONTACT PHONE #: 517.373.7567 

PROCUREMENT OFFICE CONTACT E-MAIL: BallardD@michigan.gov CONTACT FAX #: 517.241.4856 

 
CONTRACT COMPLIANCE INSPECTOR (CCI)  

NAME:
Jeff Pratt CONTACT PHONE #:  517.335.6735 

CCI CONTACT E-MAIL: PrattJ@michigan.gov CONTACT FAX #: 517.241.5639 

AGENCY CONTRACT MANAGER NAME: Jason Nairn CONTACT PHONE #:  517.335.6735 

AGENCY CONTRACT MANAGER EMAIL: NairnJ@michigan.gov CONTACT FAX #: 517.241.5639 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
Monday - 

Friday 
OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
7:00 AM to 

5:00 PM 

IDENTIFY DAYS OF SERVICE:  See attached IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] See attached 



PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DTMB – Office of Infrastructure Protection, Ingham County 

Capitol Complex 

Mason Building 
530 W. Allegan St. 

Lansing, MI 

Revised Roving Guard Schedule Effective 10/1/2011  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed 
below: 

 

Item Unit Description 

Bill 
Rate 
per 

Hour 

Total # 
of 

Addition
al Hrs 

for 
10/1/11-
4/15/14 

Rate x # 
of Hrs = 

Est. 
Total 

1 HR 

Effective 10/1/11, adding an extra 5 hours a day, Monday-
Friday, only, for the Mason Rover Guard: 
 

Three (3) Security Guards per day 
 

Guard Shift:  
One (1) guard @ 8.5 hrs - 7:00 a.m. to 3:30 p.m., M-F – dock 
One (1) guard @ 10.5 hrs - 7:00 a.m. to 5:30 p.m., M-F - main 
lobby 
5 days per week Monday through Friday excluding legal holidays 
Guard Shift – Revised - Rover:  
One (1) guard @ 13 hrs/day - 5:30 p.m. to 6:30 a.m. M-F 
              (was 8 hrs - 10:30 p.m. to 6:30 a.m. M-F) and  
              24 hrs/day Weekends & Holidays – rover 

(Rover weekends & holidays schedule is unchanged) 
5 days per week Monday through Friday excluding legal holidays; 
and 24 hours, 2 days per week Saturdays and Sundays including 
legal holidays. 
 

Total Additional Guard Hours Per Day:   
5 hrs/day (M-F) for 628 days 
 

Total Guard Hours Per Day effective 10/1/11:   
32 hours/day – Monday thru Friday (was 27 hrs/day),  
24 hours/day Saturdays, Sundays and State Holidays 

$12.42 3,140 
$38,998.

80 

TOTAL for Additional Hours Effective 10/1/11:
$38,998.

80 
 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered 
so only one (1) guard is on lunch at any given time. 
 

BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND 
AFFIRMS THAT GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS 
FOLLOWS THROUGH THE LIFE OF THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 
GUARDS EMPLOYED AS A SUPERVISOR WILL BE COMPENSATED AT NO LESS THAN $11.50 PER 
HOUR. 



 
PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DTMB – Office of Infrastructure Protection, Ingham County 

Capitol Complex 

Michigan State Police Headquarters 
333 S. Grand Ave.  

Lansing, MI  
New Guard Position Effective 10/1/2011 

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed 

below: 
 

Item Unit Description 
Bill Rate per 

Hour 

Total # of 
Hrs for 
10/1/11-
4/15/14 

Rate x # 
of Hrs = 

Est. Total 

1 HR 

One (1) Security Guard –  
 
1 guard @ 10 hours, 5 days per week M-F 
 
Guard Shift:  
One (1) guard     7:30 a.m. to 5:30 p.m., M-F. – 
main lobby 
 
5 Days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  10 hours 
10 hrs/day for 628 days 

$12.10 6,280 
$75,988.0

0 

TOTAL:
$75,988.0

0 
 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND 
AFFIRMS THAT GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS 
FOLLOWS THROUGH THE LIFE OF THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 
GUARDS EMPLOYED AS A SUPERVISOR WILL BE COMPENSATED AT NO LESS THAN $11.50 PER 
HOUR. 

 

 



 
PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DTMB – Office of Infrastructure Protection, Eaton County 

State Secondary Complex, Roving Patrol 
Dimondale, MI 

New Guard Position Effective 10/1/2011    
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed 
below: 

 

Item Unit Description 
Bill Rate per 

Hour 

Total # of 
Hrs for 
10/1/11-
4/15/14 

Rate x # of 
Hrs = Est. 

Total 

1 HR 

Two (2) Roving Security Guards –  
 
1 guard @ 12 hours, 5 days per week M-F and 
1 guard @ 24 hours  
Saturdays, Sundays and legal holidays  
 
Guard Shift:  
One (1) guard     5:30 p.m. to 5:30 a.m., M-F 
One (1) guard     24 hrs/day Weekends & Holidays 
 
 
Total Guard Hours Per Day:   
12 hours – Monday through Friday –  
12 hrs/day for 628 days 
24 hours Saturdays, Sundays and State 
Holidays –  
24 hrs/day for 300 days 

$ 13.42 14,736 
$197,757.1

2 

TOTAL: 
$197,757.1

2 
 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
THE VENDOR WILL SUPPLY THE VEHICLE TO BE USED BY THE ROVING GUARD. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND 
AFFIRMS THAT GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS 
FOLLOWS THROUGH THE LIFE OF THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 
GUARDS EMPLOYED AS A SUPERVISOR WILL BE COMPENSATED AT NO LESS THAN $11.50 PER 
HOUR. 



 

 

 
 

PART III – DTMB SPECIFIC DUTIES 
 
For all DTMB-managed buildings guard service shall conform to the following requirements in addition to 
the requirements stated in the ITB: 

 
 Security personnel must meet the following minimum qualifications: 

o Capability of exercising good judgment, tact and discretion in relations with others. 

o Able to deal courteously, tactfully and effectively with others, both in person and on the 
telephone. 

o Must have a positive, cheerful attitude and be willing to assist as required. 

o Must show initiative, maturity, integrity and high ethical standards. 

o Must show strong attention to detail, especially under stress. 

 
 Training, recognition and quality assurance programs: 

o Orientation training shall include: sessions lasting six hours, including tests on each presentation 
of: Public Relations, Communications & Reports, Safety, Techniques of Patrol, Fire Prevention, 
Basic First Aid, Defensive Driving, Client Relations and Hazardous Material Communications. 

o Security personnel shall undergo six (6) hours of annual refresher training on specific skills and 
knowledge determined jointly by the bidding company and the State.  

o Advanced training classes shall be available to all security guards to cover topics specified in the 
ITB and this Attachment A in greater depth and additional topics such as: Haz-Mat, Blood-Born 
Pathogens, Supervisory Programs, Performance Management and Service Excellence. 

o Onsite supervisors shall receive advanced training in Human Resource/Personnel Management. 

o Contractor shall follow the principles of performance management in daily management of 
guards. 

o Contractor shall have an employee recognition program for guards and supervisors. 

o Contractor shall employ a quality assurance program. 

 
 The contractor shall supply and maintain computerized systems for: 

o Incident reporting and tracking. 

o Automated post check-in to verify guards on station at the start of a shift and throughout the shift. 

o Automated roving guard check-in to verify patrol coverage. 

o The State contract manager shall have access to this computerized system through the state 
computer network. 

 
 Contractor employee benefits: 

o Contractor shall fully describe in the bid the benefits available to security guards (if any), ex. paid 
vacations, health insurance, retirement, etc. 



 
 Supervision: 

o The contractor shall guarantee that a minimum of one (1) supervisor per State Complex shall be 
on site during all guard service hours.  Supervisor shall not stand guard post but be dedicated to 
supervision of guards, providing relief to other guards and working with the Contract Compliance 
Inspector to ensure security of buildings. 

 
 Roving Patrols: 

o The contractor shall perform roving patrols of the respective facility and/or grounds upon request 
or as specified in the site-specific procedure manual. 

 
 Procedure manual – in addition to the procedures contained in a site-specific procedure manual, failure to 

carry out the below orders shall be considered a violation of the contract.  The Security guards shall: 

o Show respect and courtesy to all persons on all occasions. 

o Dispose of waste so as not to create custodial chores for others. 

o Complete and submit a daily log to guard supervision. 

o Not visit or fraternize with agency staff, clients, other building tenants or visitors. 

o Not assemble with other security guards on duty except as required or related to an emergency. 

o Not smoke while in uniform, whether on duty or off duty. 

o Not depart from duty station until relieved. 

o Not do any of the following while on duty: 

 Read newspapers, magazines, books or other matter other than State or contractor 
issued directives. 

 Use any musical instrument. 

 Have pets at work. 

 Consume alcoholic beverages or narcotics, or be under their influence when reporting for 
or while on duty. 

 
 Vehicles: 

o The Contractor shall provide at least one vehicle to allow the Secondary Complex supervisor and 
Secondary Complex rover guard to make rounds between buildings for post inspections, guard 
breaks and incident assistance.  The Contractor shall provide one vehicle to allow the Mason 
rover guard to make rounds between buildings at the Capitol Complex.  All costs associated with 
these vehicles shall be the Contractor’s responsibility.  The specific vehicles to be supplied are at 
the discretion of the Contractor. 

o The Capitol Complex guards and supervisor will be expected to walk on routine trips between 
guard stations and from the guard office to any permanent or temporary guard posts with the 
exception of the opening and closing of the Roosevelt Ramp and the Mason rover guard. 

 
 Parking: 



o For the Capitol Complex, the State will supply one parking space for work related parking of a 
contractor vehicle. 

o The state will supply 25 covered ramp parking spaces for Capitol Complex guards.  These 
spaces will be located in the Hall of Justice East Parking Ramp.  The contractor will pay 
$3,000.00 annually, in quarterly installments for this parking service and shall not charge guards 
for parking. 

 
 

BY COMPLETING AND SIGNING THE ATTACHED SIGNATURE AUTHORITY PAGE, CONTRACTOR 
PLEDGES AND AFFIRMS THAT GUARDS IN THE EMPLOY OF CONTRACTOR’S COMPANY WILL BE 
COMPENSATED AS FOLLOWS THROUGH THE LIFE OF THE CONTRACT: 

 

GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   

 

GUARDS EMPLOYED AS A SUPERVISOR WILL BE COMPENSATED AT NO LESS THAN $11.50 PER 
HOUR. 

 

THE SECONDARY COMPLEX SUPERVISOR(S) SHALL BE COMPENSATED AT NO LESS THAN $13.00 PER 
HOUR. 

 

THE CAPITOL COMPLEX SUPERVISOR(S) SHALL BE COMPENSATED AT NO LESS THAN $15.00 PER 
HOUR. 

 
 



APPENDIX A 
CERTIFICATION OF COMPLIANCE TO SPECIFICATIONS 

UNARMED SECURITY GUARD SERVICE 
STATE OF MICHIGAN 

 

Contract 071B9200169 – Unarmed Guards for DTMB 
 

THE UNDERSIGNED DOES HEREBY CERTIFY THAT ALL SERVICES PROVIDED TO THE STATE OF 
MICHIGAN SHALL BE IN FULL COMPLIANCE WITH THE PUBLISHED SPECIFICATIONS OF THE 
CONTRACT AGREEMENT AND, FURTHER, THAT ALL GUARDS ASSIGNED TO ANY STATE FACILITY 
FULLY MEET THE TRAINING REQUIREMENTS OF THE CONTRACT SPECIFICATIONS.   
 

CONTRACTOR ACKNOWLEDGES THAT ALL INFORMATION PROVIDED HEREIN SHALL BE 
AVAILABLE FOR REVIEW BY THE MICHIGAN DEPARTMENT OF STATE POLICE, PRIVATE 
SECURITY AND INVESTIGATIVE SECTION.  ANY FALSIFICATION OF TRAINING RECORDS OR 
FAILURE TO PERFORM SERVICES IN ACCORDANCE WITH THE SPECIFICATIONS OF THE 
CONTRACT AGREEMENT MAY RESULT IN ENFORCEMENT ACTION BY THE DEPARTMENT OF 
LABOR AND ECONOMIC GROWTH AGAINST THE GUARD SERVICE LICENSE HOLDER IN 
ACCORDANCE WITH PUBLIC ACT 330 OF 1968, AS AMENDED. 
 

NAME OF GUARD BIRTH DATE TRNG. COMPL. DATE INSTRUCTOR'S 
NAME* 
 
1)_____________________________________________________________________________ 
2)_____________________________________________________________________________ 
3)_____________________________________________________________________________ 
4)_____________________________________________________________________________ 
5)_____________________________________________________________________________ 
6)_____________________________________________________________________________ 
7)_____________________________________________________________________________ 
8)_____________________________________________________________________________ 
9)_____________________________________________________________________________ 
10)____________________________________________________________________________ 
11)____________________________________________________________________________ 
12)____________________________________________________________________________ 
13)____________________________________________________________________________ 
14)____________________________________________________________________________ 
15)____________________________________________________________________________ 
16)____________________________________________________________________________ 
17)____________________________________________________________________________ 
18)____________________________________________________________________________ 
19)____________________________________________________________________________ 
20)___________________________________________________________________________ 
 
LICENSE NUMBER__________________________________ 
COMPANY NAME____________________________________ 
LICENSE HOLDER SIGNATURE_______________________DATE_____________________ 
 
A copy of this certification must be sent to the agency Contract Compliance Inspector and to the DTMB 
Buyer listed below:   
 

Jeffery Pratt 
Dept. of Technology, Management & Budget 
CIP-Office of Infrastructure Protection  
615 W. Allegan Street 
Lansing, MI  48913 

Lymon Hunter, Buyer 
DTMB, Procurement 
Mason Building, P.O. 30026 
Lansing, Mi. 48909 

 *A current resume of qualification and background must be attached for each named instructor. 
 

 



Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET February 23, 2012 
 PROCUREMENT 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 6 

TO 
 CONTRACT NO.   071B9200169  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (616) 656-0123 
  Kathryn A. Kendall 
 D K Security  

 5160 Falconview Avenue, S.E.  
 Kentwood, MI  49512 BUYER/CA   (517) 241-1145 
                                               kathrynkendall@dksecurity.com Lymon C. Hunter, CPPB 
Contract Compliance Inspector:  See Location Specification Sheets

Unarmed Security Guard Services – MRO – University Region 
CONTRACT PERIOD:   From:  May 1, 2009 To:  May 1, 2014
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
NATURE OF CHANGE(S): 
 

Effective March 1, 2012, weekend and holiday coverage at Michigan Department of 
Corrections – Grandview Plaza will no longer be required per the attached revised 
location specification sheet.   
 
All other terms, conditions, specifications and pricing remain the same. 

 
 
AUTHORITY/REASON: 
 

Per agency request (PRF dated 1/13/2012), vendor agreement (emailed from Kathryn 
Kendall) and DTMB Procurement approval. 
 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $9,882,236.50 



 
 
 
 

MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

REVISED LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms 
and conditions as stated within this solicitation.   

 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 CONTRACT END DATE: 5-1-2014 

PREVIOUS BPO #:  

CONTRACT INFORMATION:  

CONTRACTING AGENCY NAME: Bureau of Fiscal Management, Michigan Department of Corrections 

BUILDING NAME AND NUMBER: Grandview Plaza 

BUILDING ADDRESS: 206 E. Michigan Avenue, Lansing, MI 48933 

REGION / COUNTY: Ingham County 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME:  

PROCUREMENT OFFICE CONTACT NAME: Lisa Lehnert CONTACT PHONE #: 517-335-4904 

PROCUREMENT OFFICE CONTACT E-MAIL: lehnertl@michigan.
gov CONTACT FAX #: 517-241-5092 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Julie Hamp CONTACT PHONE #:  517335-6886 

CCI / FM CONTACT E-MAIL:
hampj@michigan.g

ov 
CONTACT FAX #: 517-241-5129 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
260 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
2080 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  
5 days per 

week  
IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

Mon - Fri – 
7:00 a.m. to 

8:00 p.m. 
 

 



 
 

 

Section II – PRICING SHEET SUMMARY 
 

Contract No. 071B9200169 
 

Security Guard Service 

Michigan Department of Corrections, Grandview Plaza, 206 E. Michigan Ave, Lansing, MI  48933, 
Ingham County 

 
Changes to be effective March 1, 2012  

 Unit   
Item # Unit   Description       Price     
 
001 HR   Guard Service for MDOC, Grandview Plaza,    $12.23      
    (206 E. Michigan Ave., Lansing, MI  48933,  
    Ingham County)                                                              
 

                                       TWO (2) guards per day Monday through Friday 
 
          Guard Shift Monday - Friday 
          One (1) guard     7:00 a.m. to 3:00 p.m. 
          One (1) guard     3:00 p.m. to 8:00 p.m.  
     
 
     Total Guard Hours: 
     Week day:  13 hours x 260 days  ...................... 3380 hours per week/year 

 
If lunch period is paid:  
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to 
remain on site and to respond to any emergencies during their lunch break.  

 
 
 
Contact Person for DK Security: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D__                  NAME/TITLE:________________________ 
TELEPHONE: _____616-656-0123_______ TELEPHONE_________________________ 
FACSIMILE: _____616-656-6800_______ FACSIMILE:__________________________ 
TOLL FREE #: _____800-535-0646___                        TOLL FREE #:________________________ 
E-MAIL:   kathrynkendall@dksecurity.com                        E-MAIL:______________________________ 
 



 
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required  
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET January 10, 2012 
 PROCUREMENT 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 5 

TO 
 CONTRACT NO.   071B9200169  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (616) 656-0123 
  Kathryn A. Kendall 
 D K Security  

 5160 Falconview Avenue, S.E.  
 Kentwood, MI  49512 BUYER/CA   (517) 241-1145 
                                               kathrynkendall@dksecurity.com Lymon C. Hunter, CPPB 
Contract Compliance Inspector:  See Location Specification Sheets

Unarmed Security Guard Services – MRO – University Region 
CONTRACT PERIOD:   From:  May 1, 2009 To:  May 1, 2014
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
NATURE OF CHANGE(S): 
 

Effective immediately, the security guard coverage at the Ingham County DHS office is 
hereby INCREASED by an additional ten (10) hours per day for the period of           
January 3, 2012 through September 30, 2012. This service change amounts to a 
$22,579.00 increase to this Contract per the attached revised Location Specification 
Sheet (LSS). 
 
All other terms, conditions, specifications and pricing remain the same. 

 
 
AUTHORITY/REASON: 
 

Per agency request (PRF dated 12/21/2011), vendor agreement (emailed from Kathryn 
Kendall on 01/06/2012) and DTMB Procurement approval. 
 

 
INCREASE:    $22,579.00 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $9,882,236.50 



 
 
 
 
 
 

MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract #: 071B9200169 
 

REVISED LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms 
and conditions as stated within this solicitation.   

 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:  INGHAM CO. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 4-15-09 CONTRACT END DATE: 4-15-2014 

PREVIOUS BPO #:  

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Ingham Co. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 5303 S. Cedar St. Lansing, MI  48911 

REGION / COUNTY: University/Ingham 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Marnie Masters CONTACT PHONE #: 517-335-4003 

PROCUREMENT OFFICE CONTACT E-MAIL: mastersm2@michig
an.gov CONTACT FAX #: 517-335-6251 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Richard Thelen CONTACT PHONE #:  517-373-7621 

CCI / FM CONTACT E-MAIL: Thelenr4@michigan.gov CONTACT FAX #: 517-241-7095 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
7 am – 5:30 

pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:00 am - 5:30 
pm 

 

 

 

 



 
 

 

SECTION II – PRICING SHEET SUMMARY 

Contract #: 071B9200169 

Security Guard Service 

MDHS/Ingham County 

  
 Unit  

Item # Unit Qty.  Description       Price  
 
001 HR 1,880  Guard Service for MDHS, Ingham County  $12.01     
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

4 guards per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     Two (2) guards        7:30 a.m. to 4:00 p.m. 
     Two (2) guards        9:00 a.m. to 5:30 p.m. 
  
     Total Guard Hours Per Day:   34 hours 
 
 

 Additional 10 hours per day for the period 1/3/12 through 9/30/12. 
 

Guards shall be given a  30 minute unpaid lunch break for each shift. Lunch periods should be staggered 
so only one (1) guard is on lunch at any given time. 
 
Guards shall perform the following duties in addition to the standard requirement: 
    Regular patrolling of the parking lot and building to maintain safety 
    Controlling public access to employee areas 
    Escorting authorized visitors to restricted areas 
     
Ingham County hourly wage requirement 
 

 
Contact Person For DK Security: 
 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
 



  
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET November 15, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 4 

TO 
 CONTRACT NO.   071B9200169  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (616) 656-0123 
  Kathryn A. Kendall 
 D K Security  

 5160 Falconview Avenue, S.E.  
 Kentwood, MI  49512 BUYER/CA   (517) 241-1145 
                                               kathrynkendall@dksecurity.com Lymon C. Hunter, CPPB 
Contract Compliance Inspector:  See Location Specification Sheets

Unarmed Security Guard Services – MRO – University Region 
CONTRACT PERIOD:   From:  May 1, 2009 To:  May 1, 2014
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
NATURE OF CHANGE(S): 
 

Effective immediately, the security guard coverage at the three (3) DHS sites are hereby 
INCREASED per the attached revised location specification sheets.   
 
All other terms, conditions, specifications and pricing remain the same. 
 
 

AUTHORITY/REASON: 
 

Per agency request (PRF dated 10/18/2011), vendor agreement (emailed from Kathryn 
Kendall on 11/14/2011) and DTMB Procurement approval. 
 

INCREASE:    $65,071.20 
 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $9,859,657.50 
 



 

 
 
 

MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

                                                   Contract#: 071B9200169 
 

REVISED LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms 
and conditions as stated within this solicitation.   

 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:  MONROE CO. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 4-15-09 CONTRACT END DATE: 4-15-2014 

PREVIOUS BPO #:  

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Monroe Co. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 903 S. Telegraph, Suite A   Monroe, MI  48161 

REGION / COUNTY: University/Monroe 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Bonnie Fineis CONTACT PHONE #: 517-373-4108 

PROCUREMENT OFFICE CONTACT E-MAIL: fineisb@michigan.g
ov CONTACT FAX #: 517-335-6251 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Richard Thelen CONTACT PHONE #:  517-373-7621 

CCI / FM CONTACT E-MAIL: ThelenR4@michigan.go
v CONTACT FAX #: 517-241-7095 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
8am – 5pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

8:00am-5:00 
pm 

 

 

 



 

 
 

SECTION II – PRICING SHEET SUMMARY 

                                                Contract No.  071B9200169 

Security Guard Service 

MDHS/Monroe County 

  
Unit  Extended 

Item # Unit Qty.  Description       Price       Amount 
 
001 HR 3,900  Guard Service for MDHS, Monroe County  $12.38    $48,282 
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

1 guard per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     One (1) guard        8:00 a.m. to 5:00 p.m. 
      ............................................................................  
     Total Guard Hours Per Day:   9 hours 
     
 
 
 
             Monroe County hourly wage requirement 

 
½ hour paid lunch period must be taken on the premises.  Guards shall be compensated at no less than 
$9.00 per hour.   
 

 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __________________________ NAME/TITLE:________________________ 
TELEPHONE: __________________________ TELEPHONE_________________________ 
FACSIMILE: __________________________ FACSIMILE:__________________________ 
TOLL FREE #: _______________________    TOLL FREE #:_________________________ 
E-MAIL: __________________________________          E-MAIL:______________________________ 
 
 
 



 

 
 
 

MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract #: 071B9200169 
 

REVISED LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms 
and conditions as stated within this solicitation.   

 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:  INGHAM CO. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 4-15-09 CONTRACT END DATE: 4-15-2014 

PREVIOUS BPO #:  

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Ingham Co. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 5303 S. Cedar St. Lansing, MI  48911 

REGION / COUNTY: University/Ingham 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Marnie Masters CONTACT PHONE #: 517-335-4003 

PROCUREMENT OFFICE CONTACT E-MAIL: mastersm2@michig
an.gov CONTACT FAX #: 517-335-6251 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Richard Thelen CONTACT PHONE #:  517-373-7621 

CCI / FM CONTACT E-MAIL: Thelenr4@michigan.gov CONTACT FAX #: 517-241-7095 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
7 am – 5:30 

pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:00 am - 5:30 
pm 

 

 

 



 

 
 

SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

MDHS/Ingham County 

  
 Unit    Extended 

Item # Unit Qty.  Description       Price      Amount 
 
001 HR 1,020  Guard Service for MDHS, Ingham County  $12.01    $12,250.20 
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

5 guards per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     Two (2) guards        7:00 a.m. to 3:30 p.m. 
     One (1) guard          7:30 a.m. to 5:00 p.m. 
     Two (2) guards        9:00 a.m. to 5:30 p.m. 
  
     Total Guard Hours Per Day:   41 hours 
 
 

 Additional 17 hours per day for the period 10/3/11 through 12/30/11. 
 

Guards shall be given a  30 minute unpaid lunch break for each shift. Lunch periods should be staggered 
so only one (1) guard is on lunch at any given time. 
 
Guards shall perform the following duties in addition to the standard requirement: 
    Regular patrolling of the parking lot and building to maintain safety 
    Controlling public access to employee areas 
    Escorting authorized visitors to restricted areas 
     
Ingham County hourly wage requirement 
 
 

 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __________________________ NAME/TITLE:________________________ 
TELEPHONE: __________________________ TELEPHONE_________________________ 
FACSIMILE: __________________________ FACSIMILE:__________________________ 
TOLL FREE #: _______________________    TOLL FREE #:_________________________ 
E-MAIL: __________________________________          E-MAIL:______________________________ 
 



 

 
 
 

MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract #: 071B9200169 
 

REVISED LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms 
and conditions as stated within this solicitation.   

 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:  LANSING BRANCH OFFICE – W. SAGINAW HWY DEPT. OF HUMAN 

SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 05/01/2009 CONTRACT END DATE: 05/01/2014 

PREVIOUS BPO #:  

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Lansing Branch Office. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 7109 West Saginaw Lansing, MI  48911 

REGION / COUNTY: University/Eaton 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Bonnie Fineis CONTACT PHONE #: 517-373-4108 

fineisb@michigan.g
ov CONTACT FAX #: 517-335-6251 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Richard Thelen CONTACT PHONE #:  517-373-7621 

CCI / FM CONTACT E-MAIL: ThelenR4@michigan.go
v CONTACT FAX #: 517-241-7095 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
7 am – 5:30 

pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:00 am - 5:30 
pm 

 

 



 

 
 

 

SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

MDHS/Lansing Branch Office – W. Saginaw HWY. 

  
Unit  Extended 

Item # Unit Qty.  Description       Price       Amount 
 
001 HR 390 Guard Service for MDHS, Ingham County              $11.50       $4,485.00 
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

1 guards per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     One (1) guard        7:00 a.m. to 5:30 p.m. 
      
  
     Total Guard Hours Per Day:   10.5 hours 
 

Guards shall be given a  30 minute paid lunch break however, lunch period shall be taken on the 
premises.    
 

 
     

 
 

 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __________________________ NAME/TITLE:________________________ 
TELEPHONE: __________________________ TELEPHONE_________________________ 
FACSIMILE: __________________________ FACSIMILE:__________________________ 
TOLL FREE #: _______________________    TOLL FREE #:_________________________ 
E-MAIL: __________________________________          E-MAIL:______________________________ 
 



 

 
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET August 11, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 3 

TO 
 CONTRACT NO.   071B9200169  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (616) 656-0123 
  Kathryn A. Kendall 
 D K Security  

 5160 Falconview Avenue, S.E.  
 Kentwood, MI  49512 BUYER/CA   (517) 241-1145 
                                               kathrynkendall@dksecurity.com Lymon C. Hunter, CPPB 
Contract Compliance Inspector:  See Location Specification Sheets

Unarmed Security Guard Services – MRO – University Region 
CONTRACT PERIOD:   From:  May 1, 2009 To:  May 1, 2014
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
NATURE OF CHANGE(S): 
 

Effective August 22, 2011, this amendment revises the working hours for the guards at 
the Monroe County Department of Human Services per the attached location 
specification sheet.  The new working hours will be 1:00 p.m. to 5:00 p.m. 
 
All other terms, conditions, specifications and pricing remain the same. 
 
 

AUTHORITY/REASON: 
 

Per agency request (PRF dated 8/3/2011), vendor agreement (emailed from Kathryn 
Kendall on 8/11/2011) and DTMB/Purchasing Operations’ approval. 

 
 
TOTAL ESTIMATED CONTRACT VALUE REMAINS:      $9,794,640.30 
 



 
 
 

MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

RFP#: 071I8200 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the 
specifications, terms and conditions as stated within this solicitation.   

 

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:  MONROE CO. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 4-15-09 
CONTRACT END 

DATE:
4-15-2014 

PREVIOUS BPO #: 071B6200387 expiration date 10/1/09 

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Monroe Co. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 903 S. Telegraph, Suite A   Monroe, MI  48161 

REGION / COUNTY: University/Monroe 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Bonnie Fineis CONTACT PHONE #: 517-373-4108

PROCUREMENT OFFICE CONTACT E-MAIL:
fineisb@michigan.g

ov CONTACT FAX #: 517-335-6251

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME: Peg Stafford CONTACT PHONE #:  734-243-7208

CCI / FM CONTACT E-MAIL: Staffordm3@michigan.g
ov CONTACT FAX #: 734-243-1660

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: M-F OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
8am – 5pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

1:00pm -5:00 
pm 

 

 



 
 

 

SECTION II – PRICING SHEET SUMMARY 

Security Guard Service 

MDHS/Monroe County 

  
Unit  Extended 

Item # Unit Qty.  Description       Price       Amount 
 
001 HR 4,960  Guard Service for MDHS, Monroe County  $_____    $________ 
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

1 guard per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     One (1) guard        1:00 a.m. to 5:00 p.m. 
      ............................................................................  
     Total Guard Hours Per Day:   4 hours 
     No Lunch Period 
 

 
 
Monroe County hourly wage requirement 
 
Guards shall be compensated at no less than $9.00 per hour.   
 

 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __________________________ NAME/TITLE:________________________ 
TELEPHONE: __________________________ TELEPHONE_________________________ 
FACSIMILE: __________________________ FACSIMILE:__________________________ 
TOLL FREE #: __________________________ TOLL FREE #:_________________________ 
E-MAIL:  __________________________  E-MAIL:  __________________________ 



 
Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET March 16, 2011 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 2 

TO 
 CONTRACT NO.   071B9200169  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (616) 656-0123 
  Kathryn A. Kendall 
 D K Security  

 5160 Falconview Avenue, S.E.  
 Kentwood, MI  49512 BUYER/CA   (517) 241-1145 
                                               kathrynkendall@dksecurity.com Lymon C. Hunter, CPPB 
Contract Compliance Inspector:  See Location Specification Sheets

Unarmed Security Guard Services – MRO – University Region 
CONTRACT PERIOD:   From:  May 1, 2009 To:  May 1, 2014
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
NATURE OF CHANGE(S): 
 

Effective immediately, this amendment adds one (1) extra guard to the DHS-Washtenaw 
County-Ypsilanti office per the attached revised location specification sheet.   
 
Also, the Contract has been INCREASED by $71,312.40. 
 
All other terms, conditions, specifications and pricing remain the same. 
 

AUTHORITY/REASON: 
 

Per vendor agreement from Kathryn Kendall on 12/1/10 and DTMB/Purchasing 
Operations’ approval. 

 
 
INCREASE:    $71,312.40 
 
 
TOTAL REVISED ESTIMATED CONTRACT VALUE:      $9,794,640.30 
 



REV. 8/21/08 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract #: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:  WASHTENAW CO. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 4-15-09 
CONTRACT END 

DATE:
4-15-2014 

PREVIOUS BPO #:  

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Washtenaw Co. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 22 Center,. Ypsilanti, MI  48198 

REGION / COUNTY: University/Washtenaw 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Bonnie Fineis CONTACT PHONE #: 517-373-4108

PROCUREMENT OFFICE CONTACT E-MAIL:
fineisb@michigan.g
ov 

 
CONTACT FAX #: 517-335-6251

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME: Rick Logan CONTACT PHONE #:  734-481-8358

CCI / FM CONTACT E-MAIL: LoganR2@michigan.gov CONTACT FAX #: 734-481-8373

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: M-F OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

7:45 am – 6:15 
pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F IDENTIFY HOURS OF SERVICE: 
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:45am - 6:15 
pm 

 



REV. 8/21/08 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

MDHS/Washtenaw County 

  
Unit  

Item # Unit   Description       Price     
 
001 HR   Guard Service for MDHS, Washtenaw County 
                                                     Located at 22 Center St. Ypsilanti, MI  48198  $12.78     
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

2 guards per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     One (1) guard        7:45 a.m. to   5:15 p.m. Monday, Tuesday, Thursday and 
Friday 
                                     7:45 a.m. to   6:15 p.m. Wednesday Only 
     One (1) guard        7:30 a.m. to  12.30 p.m. Monday through Friday 
  
     Total Guard Hours Per Day:   14.5 hours – Monday, Tues, Thurs, Fri 
              15.5 hours – Wednesday only 
 

                                  Guard shift includes ½  hour paid lunch for full time guard. Guard must remain on site.    
 
     
 
Washtenaw County hourly wage requirement 
 
Guards shall be compensated at no less than $9.56 per hour.  Supervisor/Lead guard shall be compensated 
at no less 
than  $10.06 per hour. 

 
 
Contact Person for DK Security: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:____________________________ __ 

 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF TECHNOLOGY MANAGEMENT AND BUDGET September 27, 2010 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
CHANGE NOTICE NO. 1 

TO 
 CONTRACT NO.   071B9200169  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (616) 656-0123 
  Kathryn A. Kendall 
 D K Security  

 5160 Falconview Avenue, S.E.  
 Kentwood, MI  49512 BUYER/CA   (517) 241-1145 
                                               kathrynkendall@dksecurity.com Lymon C. Hunter, CPPB 
Contract Compliance Inspector:  See Location Specification Sheets

Unarmed Security Guard Services – MRO – University Region 
CONTRACT PERIOD:   From:  May 1, 2009 To:  May 1, 2014
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
NATURE OF CHANGE(S): 
 

Effective August 2, 2010, the MDOT warehouse on Crowner Drive, Dimondale, is hereby 
added to this contract per the attached location specification sheet.  Contract is also 
INCREASED by $6,000.00.  All other terms, conditions, specifications and pricing remain 
unchanged.   
 

AUTHORITY/REASON: 
 
 Per vendor agency request and the approval of DTMB Purchasing Operations 
 
 
INCREASE:    $6,000.00 
 
TOTAL REVISED AUTHORIZED SPEND LIMIT:      $9,723,327.94 
 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET May 4, 2009 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 

 
NOTICE 

TO 
 CONTRACT NO.   071B9200169  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (616) 656-0123 
  Kathryn A. Kendall 
 D K Security  

 5160 Falconview Avenue, S.E.  
 Kentwood, MI  49512 BUYER/CA   (517) 241-1145 
                                               kathrynkendall@dksecurity.com Lymon C. Hunter, CPPB 
Contract Compliance Inspector:  See Location Specification Sheets

Unarmed Security Guard Services – MRO – University Region 
CONTRACT PERIOD:   From:  May 1, 2009 To:  May 1, 2014
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
 
The terms and conditions of this Contract are those of RFP #071I9200063, this Contract 
Agreement and the vendor's quote.  In the event of any conflicts between the specifications, and 
terms and conditions, indicated by the State and those indicated by the vendor, those of the 
State take precedence. 
 
Current Authorized Spend Limit:      $9,717,327.94 
 
 
 



 

 

Form No. DMB 234 (Rev. 1/96) 
AUTHORITY:  Act 431 of 1984 
COMPLETION:  Required 
PENALTY:  Contract will not be executed unless form is filed 

 STATE OF MICHIGAN 
 DEPARTMENT OF MANAGEMENT AND BUDGET 
 PURCHASING OPERATIONS 
 P.O. BOX 30026, LANSING, MI 48909  
 OR 
 530 W. ALLEGAN, LANSING, MI  48933 
 

 CONTRACT NO.   071B9200169  
 between 
 THE STATE OF MICHIGAN 
 and 
NAME & ADDRESS OF CONTRACTOR TELEPHONE  (616) 656-0123 
  Kathryn A. Kendall 
 D K Security  

 5160 Falconview Avenue, S.E.  
 Kentwood, MI  49512 BUYER/CA   (517) 241-1145 
                                               kathrynkendall@dksecurity.com Lymon C. Hunter, CPPB 
Contract Compliance Inspector:  See Location Specification Sheets

Unarmed Security Guard Services – MRO – University Region 
CONTRACT PERIOD:   From:  May 1, 2009 To:  May 1, 2014
TERMS SHIPMENT 

N/A N/A 
F.O.B. SHIPPED FROM 

N/A N/A 
MINIMUM DELIVERY REQUIREMENTS 
   N/A 
MISCELLANEOUS INFORMATION: 
 
The terms and conditions of this Contract are those of RFP #071I9200063, this Contract 
Agreement and the vendor's quote.  In the event of any conflicts between the specifications, 
and terms and conditions, indicated by the State and those indicated by the vendor, those of 
the State take precedence. 
 
Current Authorized Spend Limit:      $9,717,327.94 
 
 
THIS IS NOT AN ORDER:  This Contract Agreement is awarded on the basis of our inquiry 
bearing the RFP #071I9200063.  Orders for delivery may be issued directly by the Department of 
Management and Budget through the issuance of a Purchase Order Form. 
 
All terms and conditions of the invitation to bid are made a part hereof. 
 

 
FOR THE CONTRACTOR: 
 

  
FOR THE STATE: 

D K Security   
Firm Name  Signature 

  Kristi L. B. Thompson, Director 

Authorized Agent Signature  Name/Title 
  Services Division, Purchasing Operations

Authorized Agent (Print or Type)  Division  
   

Date  Date 
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STATE OF MICHIGAN 
Department of Management and Budget 

Purchasing Operations 
 
 

Contract No. 071B9200169 
 

Unarmed Security Guard Services – University Region 
 
 

Buyer Name: Lymon C. Hunter, CPPB 
Telephone Number: 517.241.1145 

E-Mail Address: HunterL@michigan.gov 
 
 
 
 
 
 
Estimated Timeline:   
 

Key Milestone: Date: 
Issue Date Tuesday, December 16, 2008
Pre-Bid Meeting/Site Visit N/A 
Questions Due Wed, January 8, 2009 
Bid Due Date Tuesday, January 27, 2009 
Anticipated Contract Start Date April 15, 2009 
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DEFINITIONS 

 
“Days” means calendar days unless otherwise specified. 

 
“24x7x365” means 24 hours a day, seven days a week, and 365 days a year (including the 366th day in a leap year). 

 
“Additional Service” means any Services/Deliverables within the scope of the Contract, but not specifically provided under 
any Statement of Work, that once added will result in the need to provide the Contractor with additional consideration.   
 
"Agency" means the unit of State government covered by this Contract. 

 
“Audit Period” has the meaning given in Section 2.112. 

   
“Business Day,” whether capitalized or not, must mean any day other than a Saturday, Sunday or State-recognized legal 
holiday (as identified in the Collective Bargaining Agreement for State employees) from 8:00am EST through 5:00pm EST 
unless otherwise stated. 

 
“Blanket Purchase Order” is an alternate term for Contract and is used in the States computer system.   

 
“Business Critical” means any function identified in any Statement of Work as Business Critical. 
 
“Chronic Failure” is defined in any applicable Service Level Agreements.  
 
"Contractor" means a person, firm or corporation licensed by the Michigan Department of Labor & Economic Growth 
(DLEG) to provide security services. 
 
“Deleted – Not Applicable” means that section is not applicable or included in this Contract.  This is used as a placeholder 
to maintain consistent numbering. 
 
“Deliverable” means physical goods and/or commodities as required or identified by a Statement of Work. 
 
“DMB” means the Michigan Department of Management and Budget. 
 
"Department" means the Department of Management and Budget of the State of Michigan. 
 
"Director" means the State Purchasing Director. 
 
“Environmentally preferable products” means a product or service that has a lesser or reduced effect on human health 
and the environment when compared with competing products or services that serve the same purpose. Such products or 
services may include, but are not limited to, those which contain recycled content, minimize waste, conserve energy or 
water, and reduce the amount of toxics either disposed of or consumed. 
 
“Excusable Failure” has the meaning given in Section 2.244. 
 
“Incident” means any interruption in Services. 
 
“RFP” is a generic term used to describe an Request for proposal.  The RFP serves as the document for transmitting the 
RFP to potential Bidders. 
 
“Key Personnel” means any Personnel designated in Section 1.031 as Key Personnel. 
 
“New Work” means any Services/Deliverables outside the scope of the Contract and not specifically provided under any 
Statement of Work, that once added will result in the need to provide the Contractor with additional consideration.   
 
“RFP” means a Request for Proposal designed to solicit proposals for services. 
 
"Representative" means the person designated by the agency to coordinate and supervise the security service. 
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"Security Guard" means a person employed by the contractor, who provides protection as described in paragraph 1 
above, and who also meets the requirements of Act 330 of the Public Acts of l968, as amended, and the requirements of 
these specifications. 
 
“Services” means any function performed for the benefit of the State. 
 
"State" means the State of Michigan. 
 
“State Location” means any physical location where the State performs work.  State Location may include state-owned, 
leased, or rented space. 
 
“Subcontractor” means a company Contractor delegates performance of a portion of the Services to, but does not include 
independent contractors engaged by Contractor solely in a staff augmentation role. 
 
“Unauthorized Removal” means the Contractor’s removal of Key Personnel without the prior written consent of the State. 
 
“Work in Progress” means a Deliverable that has been partially prepared, but has not been presented to the State for 
Approval. 
 
“Work Product” refers to any data compilations, reports, and other media, materials, or other objects or works of 
authorship created or produced by the Contractor as a result of an in furtherance of performing the services required by 
the Contract.   
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Article 1 – Statement of Work (SOW) 

 
1.0 Project Identification 
 
1.001 PROJECT REQUEST 
The purpose of this Contract is to establish an agreement(s) for unarmed security guard service for various State of 
Michigan facilities as detailed on the attached listing and on the requisition. 

 
1.002  Background 
Legislated Requirements 
 
All Contractors and their employees must comply with all requirements set forth under Public Act 330 of l968, as 
amended, and any regulatory legislation enacted during the term of this contract.  Wherein the State’s specifications and 
requirements exceed those of Public Act 330 of 1968, for the purpose of this contract the State’s specifications and 
requirements take precedence. 
 
1.1 SCOPE OF WORK AND DELIVERABLES 
 
1.101  In Scope 
The Contractor will be required to furnish properly trained and equipped security guards to maintain order, protect clients, 
staff, visitors and property from harassment, injury, damage or theft and take appropriate action as specified in the 
Procedure Manual for each building and/or location. 
 
1.102 Out of Scope 
Contractor staff must not: 

 provide transportation for agency staff or visitors 
 perform personal chores for anyone 
 carry a firearm or other weapon 
 detain by force or arrest persons 

    
1.103 Environment 
 
Recognition of Purpose 
 
The Contractor must insure that all security guards are aware that their primary purpose is to maintain order, protect 
clients, staff, visitors and property from harassment, injury, damage or theft and take appropriate action as specified in the 
Procedure Manual for each building and/or location. 
 
1.104  Work and Deliverable 
Security guard duties must be provided per the Location Specification Sheet (LSS) for each specific state location. 
 
The security guard duties are: 
 
a.  Report to the designated Client agency representative(s) who must have immediate supervision over this contractual 

service.  The state may waive this requirement and delegate time and attendance to the contractor. 
 
b. Be familiar with site specific procedures at their respective location(s).  
 
c. Log all unusual events, found articles and hazardous conditions in writing.  The log book must be the official record of 

the activity.  The log book must be available at all times for inspection by the Contractor or by the representative. 
 
d.  Receive, safely keep and turn over to appropriate persons, official mail, messages and telegrams when so authorized. 
 
e. Be alert to any emergency and take appropriate action such as calling the Fire Department in event of Fire.  In the 

event of injury to or illness of an employee or client, render first aid until professional help is obtained.  Notify the 
CLIENT AGENCY representative immediately. 

 
f.  Report potentially hazardous conditions and items in need of repair including lighting, plumbing, wet floors, etc., and 

must include this in the log book. 
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g.  Require all employees to visibly display their employee identification before allowing access to the building.   
 
h.  Require all employees who do not have valid employee identification and ALL VISITORS to sign in when entering the 

building. 
 
i. Where guard services are provided during non-office hours, employees entering the building must stop at the security 

desk, show their employee identification to the security officer on duty and sign in/out when entering and leaving the 
building in a logbook provide by the agency. 

 
j Question and, when necessary, detain persons gaining unauthorized access to the area and notify proper authorities.  

All employees authorized to enter the building during other than working hours must have the proper identification on 
their person. 

 
k.  Be responsible for monitoring the surveillance equipment on site, if applicable. 
 
l.  Be responsible for surveillance of parking facilities as determined by the Contract Compliance Inspector. 
 
m.  Provide surveillance of State employees entering/exiting the building when requested by the Contract Compliance 

Inspector.  
 
n.  Must be bound to confidentiality of any information they may become aware of during the course of performance of 

their contracted tasks. 
 
1.2 Roles and Responsibilities 

1.201  Contractor Staff, Roles and Responsibilities 

1.  Educational Requirements 
Each security guard must possess a high school diploma or a G.E.D. certificate.  However, it is desirable that guards 
have completed course-work at the College or University level.  
 
On-Site Supervisors must have completed a minimum of 24 semester credit hours of course-work at the College or 
University level, preferably in law enforcement and/or personnel management, two (2) years experience as a security 
guard, police office or active military duty, or two (2) years of relevant supervisory experience (as deemed acceptable 
by the State of Michigan) will also suffice. 

 
2.  Physical  Requirements 

Security guards may be required to sit or stand for extended periods of time; walk long distances; use hands and 
fingers to handle or feel objects, tools, or controls; and be able to speak and hear.  Guards must also be able to reach 
with hands and arms, and to hold objects.  Guards must also be able to lift up to 50 pounds. 

 
3.   Work Hours 

Security guards and supervisors must not work more than 16 consecutive hours without a 12 hour rest period.  
SECURITY GUARDS PROVIDED UNDER THIS CONTRACT MUST NOT BE ASSIGNED TO PROVIDE SERVICE 
AT OTHER LOCATIONS WHICH WOULD RESULT IN FAILURE TO PROVIDE ALL HOURS SPECIFIED IN THIS 
CONTRACT. 
 
Security guards that report to or depart from work during non-standard business hours (outside of Mon. – Fri., 8:00 
a.m. to 5:00 p.m. excluding legal State holidays) must contact their supervisor upon arrival and departure.  The 
security guard supervisor must maintain a log of locations, security guard’s name and reporting times. 

 
4.  Uniform Requirements 

Each security guard must wear a consistent uniform prescribed by the Contractor with no ornamentation; specifically, 
political buttons, tags, union badges, etc., which are not related to the performance of security work.  Garments must 
be worn buttoned, shoes polished, caps or hats straight on head.  The uniform and related equipment of all security 
guards must be kept neat, clean and in good repair.  Winter weight uniforms must be coordinated with the standard 
duty uniform.  During warm temperatures, indoors or outdoors, security guards must not roll up long-sleeve shirts.  
Short-sleeve shirts and removal of the necktie in warmer temperatures and removal of the cap or hat when seated, 
are optional.  Shoes must be dark in color, preferably black or brown.  Platforms, 1" or higher heels, or tennis shoes 
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must not be worn on duty.  The Contractor must supply all weather gear (raincoat and overcoat) to each location for 
the use of the security guards for exterior patrolling. 
 

Any deviations from uniform requirements listed above, must be requested from the State to the Contractor (for each 
individual site) in writing.  The Contractor must present the request to the Contract Compliance Inspector for approval 
prior to implementation of any changes. 

 
5.  Guard Equipment 

The Contractor must guarantee that each duty security guard must possess, at all times, on his or her person: 
 

a. One (1) current identification card, with photograph no more than two (2) years old and expiration date 
signifying that the security guard is employed by the contractor. The I.D. card must be worn clipped to the outer 
duty uniform if required by the representative. 

 
b. One (1) nameplate with legible l/4" letters, of uniform size and colors, worn on the outer garment over the right 

breast pocket. 
 
c.     One (1) operating timepiece. 
 
d. One (1) operable pen and one (1) operable pencil. 

 
6.  Site Equipment 

The Contractor must: 
 

a. Provide each security guard with one operable portable FM transceiver, capable of transmitting and receiving 
throughout the property covered by this contract.  The Contractor must also supply the agency with one (1) 
identical transceiver.  The agency must be responsible for damages to its assigned transceiver.  The Contractor 
must supply rechargeable batteries and/ or rechargers, which must be kept at the location and must make 
available to the department, upon request, a photostat copy of the F.C.C. Certificate of licensure to operate on 
assigned frequency. 

 
b. Maintain a telephone number for a contact person(s) that is accessible 24 hours per day, seven (7) days per 

week, 365 days per year that may be contacted in case of an emergency.  This contact must have the capability 
of dispatching a security guard(s) upon notification.  

 
c. Supply at least one (1) operable 3-cell D-type battery flashlight or approved alternate to each location covered by 

this contract, for security guard use only. 
 

d. Guarantee that security guards must NOT carry weapons. 
 
7.   Supervision by Contractor 

The Contractor must: 
 

a. Guarantee that, at least once per week, or upon call, a security supervisor must appear in person during normal 
business hours to discuss security issues with the Contract Compliance Inspector. Contractor must provide the 
Contract Compliance Inspector with a 12 month meeting schedule within two (2) weeks of award of contract. 

 
Contractor must respond within eight (8) hours of request from Contract Compliance Inspector for on-site meeting 
with a supervisory representative from corporate headquarters. 
 
Contractor must provide a written plan to resolve problems within 24 hours upon request by Contract Compliance 
Inspector. 
 

b. At the option of the representative, if two or more guards are on duty simultaneously, the Contractor must 
designate one of the guards as a lead worker or supervisor with respect to the other guard(s).  SUCH LEAD 
WORKER MUST BE COMPENSATED BY THE CONTRACTOR AT AN INCREASED HOURLY RATE 
COMMENSURATE WITH THE EXTRA RESPONSIBILITY represented by such designation and assignment. 
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c. Provide another trained security guard when one, while in the line of duty and/or result of same, is required to 
appear in court or at an employee grievance hearing on behalf of the agency.  Payment will be made by the 
agency for the number of hours required for appearance in court, less witness fees. 

 
d. Provide at the request of the Contract Compliance Inspector, additional temporary security guards at the earliest 

opportunity, but not more than 24 hours after notification. This includes those guards required to secure 
additional properties needing protection for an interim period of time, including 24 hour assignment, should that be 
required.  ANY PERMANENT INCREASE IN NUMBER OF GUARDS OR HOURS OF SERVICE AT A GIVEN 
LOCATION MUST BE AUTHORIZED BY PURCHASING OPERATIONS, INCLUDING any additional security 
guards for covered properties or other additional properties which may require protection.  Such additional 
security guards must be provided when the suitable agreement is reached by the State and the Contractor. Such 
manpower additions, as well as general orders, must be based on a case by case survey of the properties in 
question. 

 
e. Submit a package containing names of all guards and each guard’s certification of training, whether temporary or 

permanent, who will be performing duties under any contract that results from this request for proposal, prior to 
contract taking effect to the CLIENT AGENCY Contract Compliance Inspector and Purchasing Operations.  In 
addition, the packages provided must also include results of pre-employment drug testing. 

 
f. A minimum of 48 hours prior to introduction of new personnel, temporary or permanent, Contractor must 

provide replacement guard’s name and certification of training to the CLIENT AGENCY Contract Compliance 
Inspector.  In addition, the CLIENT AGENCY Contract Compliance Inspector must also be provided the results of 
pre-employment drug testing.  
 

g. Replace any employee immediately upon notification by Department of Labor and Economic Growth that a 
criminal history exists disqualifying employee from employment based on the requirements of Act 330 PA 1968.  
Such employee may not be reassigned to any State location. 

 
h. Maintain copies of each guard's application and investigative reports and provide a training package for each 

guard as described in item 1.201(7) e.  Each guard must present a training package to the CLIENT AGENCY 
Contract Compliance Inspector prior to starting work at the facility.  The agency reserves the right to accept or 
reject a given guard based on the information available.  Contractor must update each guard's information for 
agency files as necessary during the life of the contract. 
 

i. The Contractor must certifiy in writing to the on-site Contract Compliance Inspector, that guards assigned to 
locations encompassed within this contract have successfully passed urine drug(s) testing both pre-employment 
and random.  The testing must include, but is not limited to the following analytes (drug groups):  Amphetamines, 
Cannabinoids, Cocaine Metabolites, Opiates, and Phencyclidine.  Random drug screens must be conducted at 
least twice per year.  Written verification from the laboratory that each assigned guard, due to be tested, has 
successfully passed the drug screen, must be presented at the monthly meeting between the CLIENT AGENCY 
Contract Compliance Inspector and staff from the contractor’s administrative office.  In addition, the State 
reserves the right to see copies of actual test results from the laboratory.  The Contractor must replace any 
employee immediately upon notification that they have failed their random drug screen.  Such employee may not 
be reassigned to any other State location. 
 

j. The security supervisor must be responsible for training all on-site personnel in the proper use of the emergency 
procedure manual at each location.  Certification of such training must be provided to the CLIENT AGENCY 
Contract Compliance Inspector prior to the introduction of personnel to the work site.  Additionally, quarterly 
training updates must be conducted by the security supervisor for all employees located at the work site.  
Certification of quarterly training must be provided to the Contract Compliance Inspector.  
 

8.  Training Requirements 
 

a. Security guards, including additional staff that will provide security in the absence of assigned guards or an 
emergency, must be paid their hourly rate for all training hours.  TRAINING HOURS, IN-HOUSE AND ON-THE-
JOB, REQUIRED TO COMPLY WITH THIS CONTRACT MUST NOT BE BILLED TO THE STATE BUT MUST 
BE PART OF CONTRACTOR’S OPERATIONAL OVERHEAD. Upon award of contract a schedule of all training 
must be provided to the CLIENT AGENCY Contract Compliance Inspector.  A representative from the agency may 
attend training sessions at their discretion. 
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b. All security guards must have a minimum of 16 hours classroom training prior to providing security for the State 
of Michigan.  Guards must be compensated for training at the wages stipulated in this contract (Article 1.6); 
however, training hours must not be billed to the State of Michigan, training costs must be incurred by the 
vendor.  Classroom training must include, but not be limited to, the following subjects: 
1)   Company and Position Orientation - MINIMUM 6 HOURS 

 Minimum uniform requirements and appearance 
 Limits of authority and employment 
 Persons or authorities to be contacted in emergencies or unusual occurrences 
 Licensee or parent company structure which affect guard's duties 
 Guard courtesy and public demeanor 
 Report writing 

 
2)   Defensive Tactics - MINIMUM 8 HOURS 

 Self-defense 
 Correct use of restraining devices 
 Pressure point training 
 Verbal/Sensitivity training 

 
3) Emergency Preparedness - MINIMUM 2 HOURS 

 General responsibilities regarding: medical emergencies- 
 response, crowd control, exposure to bodily fluid, fire 
 prevention & safety, bomb threats, searches & types, weather 
 emergencies, chemical spills, leaks & related waste and 
 evacuation procedures. 

 
4) Additionally, no less than 16 hours on-the-job training for their specific site must be required during which 

time the new guard must be under the immediate supervision of an experienced guard service supervisor. 
  
Alternatively, the above requirements (2-3) may be waived by the state (at the State’s discretion) for 
experienced security guards with documented training meeting the hours as specified.  On-the-job training 
may be waived by the state (at the State’s discretion) for guards who have been providing adequate service 
at the site(s) in question. 

 
c. The Contractor must allow security guards to participate in special training programs which may be offered by the 

department, during normal work hours. 
 

d. The Contractor is encouraged to participate in maintenance training of the above requirements 2-4 on an annual 
basis. 

 
The Contractor must certify to the Purchasing Operations and CLIENT AGENCY that the above training requirements 
have been met, by completing the Attachment “A” Certification, listing the names of all guards who will be assigned to this 
contract.  This certification must also indicate the areas of instruction, the date of instruction and the names of 
instructor(s). 

 
The Contractor must also certify to the Purchasing Operations and CLIENT AGENCY that the drug screening 
requirements have been met, by submitting to the CLIENT AGENCY Contract Compliance Inspector and Purchasing 
Operations the results from the urine drug screen (both pre-employment and random) prior to the execution of the 
contract. 
 
A training package must be maintained and provided, within twenty-four (24) hours of request from the State, for each 
employee used to fulfill this contract.  The training package must contain at a minimum, the following information: 

 
1. A copy of Appendix "A" which was submitted to the CLIENT AGENCY and Purchasing Operations. 
 
2. Copy of a valid drivers license. 
 
3. Sufficient resume information about named guard to show evidence of compliance with educational and 

physical requirements of contract stipulations. 
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4. List of classes taken by this individual, together with the dates of completion of each subject covered in the 
training provided by employing guard company, and names of instructors providing that training, showing 
fulfillment of training requirements. 

 
5. Any other information considered pertinent to this position, i.e., optional first aid card & dates of training. 
 
6. Guard identification card, together with a schedule for the completion of the required on-the-job training. 

 
NOTE:  CLIENT AGENCY on site Contract Compliance Inspector will retain copies of each assigned 
guard's training package on file at the location, so that verification of specification compliance is available to 
any State inspector at whatever time an unscheduled inspection may be required by Purchasing Operations 
or Department of State Police Private Security and Investigator Section. 

 
1.202 State Staff, Roles and Responsibilities 

General and specific orders detailing security guard duties at contract locations must be provided to the 
Contractor by the Contract Compliance Inspector prior to the term of the contract.  These orders must be deemed 
a portion of this contract and failure to carry out these orders must be considered a violation of this contract. 
 
The Contract Compliance Inspector or designee may give additional written or oral instructions. 
 
The CLIENT AGENCY and/or Purchasing Operations reserves the right to meet with potential security officers 
and/or security supervisors prior to their assignment at any CLIENT AGENCY location. 
 
CLIENT AGENCY reserves the right to conduct a back-ground investigation on potential security officers and/or 
security supervisors prior to their assignment at an CLIENT AGENCY location.  In addition, CLIENT AGENCY 
reserves the right to conduct additional back-ground investigation(s) on security officers and/or supervisors during 
the course of the contract as deemed necessary by CLIENT AGENCY.  The agency reserves the right to accept, 
reject, or have replaced a given guard based on the information available.  Name, drivers license number, and 
date of birth must be provided for guard or supervisor proposed for this service. 
 
The agency may require the Contractor to immediately remove any of its employees from the agency's premises 
for just cause.  Any and all such removals must be made in the name of the Contractor and all responsibilities will 
be assumed by the contractor.  Any such guard must not be placed in another State agency. 
 

1.The agency must supply, if applicable: 
 
a. All reporting forms as necessary, for the contract locations.  For example: 

 Major incident report. 
 Register for authorized building entry/departure. 
 Removal of physical property report. 
 Lost and found envelope. 
 Shift security summary. 

 
b. All necessary keys, a receipt for same to be signed by the contractor.  Keys must not be loaned or 

used for purposes other than official State business.  Keys issued must remain on the premises and 
not be taken home by an individual security guard. 

 
c. Lighting, sanitary facilities and necessary telephone communications.  NOTE: Contractor must 

reimburse the State for all personal call expenses incurred by their employees. 
 
d. Names and telephone numbers of authorized personnel, including police, fire, etc., to be notified in the 

event of mechanical failure or emergencies. 
 
e. Designation of an on-site CLIENT AGENCY Contract Compliance Inspector(s) for the day to day 

administration of the services provided under the proposed contract.  
 
f. The CLIENT AGENCY on-site Contract Compliance Inspector(s) will meet monthly with staff from the 

contractor’s administrative office to review reports, discuss the service level(s) provided, discuss the 
proficiency of security guards assigned, and discuss potential modification(s) to operating procedures. 
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g. In the event that the Contractor has issues that need to be discussed with CLIENT AGENCY, the 
designated CLIENT AGENCY Contract Compliance Inspector will meet with the vendor within three (3) 
days of request. 

 
h. Training must be provided by the designated CLIENT AGENCY Contract Compliance Inspector, if 

applicable, in: 
 

 The correct operation of any security alarm system used at site. 
 Supervisors in the proper use of on-site procedure manuals.  Training updates must be 

conducted as necessary, but not less than quarterly. 
 

 Administration of written test to all supervisors and guards assigned to location(s) covered under 
this contract within two (2) weeks of guards assignment to facility.  Random testing of procedures 
will be given at the Contract Administrator’s discretion.  CLIENT AGENCY reserves the right to 
have guards and/ or supervisors who do not demonstrate an acceptable level of performance on 
the test to be removed from the site. 

 
 The correct operation of security surveillance equipment used at site, if applicable. 

 
i. All other equipment and supplies necessary to meet the specifications of this contract must be 

furnished by the contractor. 
 

1.3 Project Plan 
 

1.301 Project Plan Management 
Contractors must propose a project plan for the services.  Contractor must present a project management plan, 
identifying methods, tools and processes proposed to oversee the services provided, address issues/changes as 
they may arise, and keep the appropriate parties apprised of progress. 

 
1.302 Reports 

Contractors must describe their capabilities related to generating reports as referenced in the specifications.  The 
contractor(s) must submit an operational; report on a monthly basis to the Agency Contract Compliance Inspector.  
The monthly report must include but is not limited to:   

 
 Summary of Incident Reports 
 Summary of Emergency Management Reports 
 Assignment of Personnel (i.e. which guards are at which location, if applicable,) 
 Re-Assignment of Personnel (i.e. when a guard is moved from one location to another, if applicable) 
 Time and Attendance Reports 
 Personnel Disciplinary Reports  

 
1.4 Project Management 

1.401 Issue Management 

When issues or discrepancies against the specifications and terms of the contract occur, the Contract Compliance 
Inspector will contact the contractor's designated representative. 
 
All issues or discrepancies must be taken care by a mutually agreed time period between the agency and the 
contractor.  Agencies reserve the right to initiate vendor performance documentation in MAIN to record relevant 
performance activities. 

If issues are not resolved in the designated time, the Contract Compliance Inspector will follow their agency's 
procedures for vendor performance resolution. 

 
1.403 Change Management 

If a proposed contract change is approved by the Contract Compliance Inspector, the Contract Compliance 
Inspector will submit a request for change to the Department of Management and Budget, Purchasing Operations 
Buyer, who will make recommendations to the Director of Purchasing Operations regarding ultimate 
approval/disapproval of change request. If the DMB Purchasing Operations Director agrees with the proposed 
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modification, and all required approvals are obtained (including State Administrative Board), the Purchasing 
Operations Buyer will issue an addendum to the Contract, via a Contract Change Notice.  Contractors who 
provide products or services prior to the issuance of a Contract Change Notice by the DMB Office of 
Purchasing Operations, risk non-payment for the out-of-scope/pricing products and/or services.  

 
1.5 Acceptance 

 
1.501 Criteria 

The following criteria will be used by the State to determine Acceptance of the Services provided under this SOW. 
 

The Contractor must provide security guards who possess demonstrated ability to: 

a. Speak and understand English fluently. 

b. Understand and carry out oral and written instructions. 
 
c. Provide instruction on necessary rules, duties and functions. 

d. Recognize dangerous conditions about buildings and grounds and respond as necessary. 

e. Meet and deal courteously and effectively with the public. 

f. Have a knowledge of safety precautions and of fire prevention methods. 

g. Prepare clear, concise and complete written reports as required by building and/or location. 

h. Complete necessary forms in performance of duties as required by the State.  

i. Solve problems and de-escalate situations in a non-confrontational manner. 

j. Possess the ability to perform basic mathematical calculations, such as addition, subtraction, 
multiplication, and division as a minimum. 

k. Possess a valid Michigan Drivers License or valid Michigan I.D. 
 

1.502 Final Acceptance  - Deleted N/A  
 
1.6 Compensation and Payment 

Contractors are to quote the net hourly wage to be paid by the state as full compensation to perform the specified 
work.  The total price of the bid will be the total estimated number of hours for the location(s) listed multiplied by 
the net hourly wage quoted by the Contractor.  Bid pricing must be provided on the Location Specification 
Sheet(s) (LSS) attached to this RFP.  Failure to provide the LSS will result in the proposal being 
determined to be non-compliant.  
 
In the event that additional service is required, the successful Contractor will be paid at the premium rate of one 
and one-half times the net hourly wage quoted for the first 48 hours of new service requested if less than 48 
hours' advance notice had been given to the contractor.  At the end of the 48 hour period, the rate of payment will 
revert to the net hourly wage quoted.  If more than two guards are needed, then the premium rate will be 
charged for less than 72 hours notice and remain in effect until the appropriate hiring, uniforms, and 
training can be accomplished, for no more than ten (10) business days at which time the quoted net 
hourly wage will apply. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH CONTRACTOR PLEDGES 
AND AFFIRMS THAT NO GUARD IN THE EMPLOY OF CONTRACTOR COMPANY WILL BE 
COMPENSATED AT LESS THAN $9.00 PER HOUR.  EACH CONTRACTOR FURTHER PLEDGES AND 
AFFIRMS THAT ANY OFFICER EMPLOYED AS A SUPERVISOR WILL BE PAID AT LEAST $9.50 PER HOUR 
DURING THE LIFE OF THE CONTRACT, UNLESS OTHERWISE SPECIFIED AT A DIFFERENT HOURLY 
RATE INDICATED ON THE INDIVIDUAL PRICING PAGE(S). 
 
Employees must be compensated at the minimum hourly rates stipulated in the contract.  
Payroll deductions for uniforms or other miscellaneous operating expenses will not be permitted.   
The Contractor must comply with Michigan’s Payment of Wages and Fringe Benefits Act, Public Act 390 of 1978, 
as amended, being MCL 408.471 to 408.490.  The Contractor’s failure to pay wages required by this Contract 
and/or comply with Public Act 390 of 1978, as amended, must be considered a material breach of this Contract.   
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The State reserves the right to audit Contractor’s records to verify that payment of wages is in compliance with 
this Contract and the Act.  Unless otherwise notified by Purchasing Operations, the Contractor must submit to the 
appropriate buyer at Purchasing Operations, on a basis consistent with the guards payroll schedule, proof that the 
employees assigned by the Contractor to the location(s) covered by this Contract have been paid wages in 
compliance with this Contract and the Act. 
Invoices must be for actual hours of security service provided.  Separate invoices must be issued for each 
building and/or location, if applicable.  Invoices must include contract number, hours billed, hourly rate and 
building and/or location name.  Any additional hours must be itemized on the invoice.  Contractor must attach 
documentation showing each guard’s name, hours worked per day and total hours worked for billing period.    
 
TRAINING HOURS, IN-HOUSE AND ON-THE-JOB, REQUIRED TO COMPLY WITH THIS CONTRACT MUST 
NOT BE BILLED TO THE STATE BUT MUST BE PART OF CONTRACTOR’S OPERATIONAL OVERHEAD. 
 

1.062 Price Term 
Prices quoted are the maximum for a period of 365 days from the date the Contract becomes effective. 
 
Prices are subject to change at the end of each 365-day period.  Such changes must be based on changes in actual costs 
incurred.  Documentation of such changes must be provided with the request for price change in order to substantiate any 
requested change.  Purchasing Operations reserves the right to consider various pertinent information sources to evaluate 
price increase requests (such as the CPI and PPI, US City Average, as published by the US Department of Labor, Bureau 
of Labor Statistics).  Purchasing Operations also reserves the right to consider other information related to special 
economic and/or industry circumstances, when evaluating a price change request.  Changes may be either increases or 
decreases, and may be requested by either party.  Approved changes must be firm for the remainder of the contract 
period unless further revised at the end of the next 365-day period.  Requests for price changes must be RECEIVED IN 
WRITING AT LEAST 10 DAYS PRIOR TO THEIR EFFECTIVE DATE, and are subject to written acceptance before 
becoming effective.  In the event new prices are not acceptable, the CONTRACT may be cancelled.  The Contractor 
remains responsible for performing according to the Contract terms at the Contract price for all orders received 
before price revisions are approved or before the Contract is cancelled. 

 
1.7 Additional Terms and Conditions Specific to this SOW - Deleted N/A  
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APPENDIX A 

CERTIFICATION OF COMPLIANCE TO SPECIFICATIONS 
SECURITY GUARD SERVICE 

STATE OF MICHIGAN 
 

CONTRACT #071B9200169 
 

FACILITY LOCATION: - (County/District Name) 
 

THE UNDERSIGNED DOES HEREBY CERTIFY THAT ALL SERVICES PROVIDED TO THE STATE OF MICHIGAN 
MUST BE IN FULL COMPLIANCE WITH THE PUBLISHED SPECIFICATIONS OF THE CONTRACT AGREEMENT 
AND, FURTHER, THAT ALL GUARDS ASSIGNED TO ANY STATE FACILITY FULLY MEET THE TRAINING 
REQUIREMENTS OF THE CONTRACT SPECIFICATIONS.   
 
CONTRACTORACKNOWLEDGES THAT ALL INFORMATION PROVIDED HEREIN MUST BE AVAILABLE FOR 
REVIEW BY THE MICHIGAN DEPARTMENT OF STATE POLICE, PRIVATE SECURITY AND INVESTIGATIVE 
SECTION.  ANY FALSIFICATION OF TRAINING RECORDS OR FAILURE TO PERFORM SERVICES IN 
ACCORDANCE WITH THE SPECIFICATIONS OF THE CONTRACT AGREEMENT MAY RESULT IN ENFORCEMENT 
ACTION BY THE DEPARTMENT OF LABOR AND ECONOMIC GROWTH AGAINST THE GUARD SERVICE LICENSE 
HOLDER IN ACCORDANCE WITH PUBLIC ACT 330 OF 1968, AS AMENDED. 
 
NAME OF GUARD BIRTH DATE TRNG. COMPL. DATE INSTRUCTOR'S NAME* 
 
1)___________________________________________________________________________ 
2)___________________________________________________________________________ 
3)___________________________________________________________________________ 
4)___________________________________________________________________________ 
5)___________________________________________________________________________ 
6)___________________________________________________________________________ 
7)___________________________________________________________________________ 
8)___________________________________________________________________________ 
9)___________________________________________________________________________ 
10)__________________________________________________________________________ 
11)__________________________________________________________________________ 
12)__________________________________________________________________________ 
13)__________________________________________________________________________ 
14)__________________________________________________________________________ 
15)__________________________________________________________________________ 
16)__________________________________________________________________________ 
17)__________________________________________________________________________ 
18)__________________________________________________________________________ 
19)__________________________________________________________________________ 
20)__________________________________________________________________________ 
 
LICENSE NUMBER__________________________________ 
COMPANY NAME____________________________________ 
LICENSE HOLDER SIGNATURE_______________________DATE_____________________ 
 
Upon award of Contract, a copy of this certification must be sent to the agency Contract Compliance Inspector and to the DMB Buy
_________________ 
DMB, Purchasing Operations 
Mason Building, P.O. 30026 
Lansing, Mi. 48909 

_____________________ 
Contract Compliance Inspector 
(Location ) Office 
(Address) 
 

*A current resume of qualification and background must be attached for each named instructor. 
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Article 2, Terms and Conditions 

 
2.000 Contract Structure and Term 

 
2.001 Contract Term 
This contract is anticipated to begin on May 1, 2009 for a term of five years.  All outstanding Purchase Orders must also 
expire upon the termination (cancellation for any of the reasons listed in Section 2.150) of the Contract, unless otherwise 
extended under the Contract.  Absent an early termination for any reason, Purchase Orders issued but not expired, by the 
end of the Contract’s stated term, will remain in effect for the balance of the fiscal year for which they were issued. 
 
2.002 Renewal(s)  
This Contract may be renewed in writing by mutual agreement of the parties not less than 30 days before its expiration.  
The Contract may be renewed for up to one additional one year period.  
 
2.003 Legal Effect 
Contractor must show acceptance of the Contract by signing two copies of the Contract and returning them to the 
Contract Administrator.  The Contractor must not proceed with the performance of the work to be done under the 
Contract, including the purchase of necessary materials, until both parties have signed the Contract to show acceptance 
of its terms, and the Contractor receives a contract release/purchase order that authorizes and defines specific 
performance requirements. 
 
Except as otherwise agreed in writing by the parties, the State assumes no liability for costs incurred by Contractor or 
payment under the Contract, until Contractor is notified in writing that the Contract (or Change Order) has been approved 
by the State Administrative Board (if required), approved and signed by all the parties, and a Purchase Order against the 
Contract has been issued. 
 
2.004 Attachments & Exhibits  
All Attachments and Exhibits affixed to any and all Statement(s) of Work, or appended to or referencing this Contract, are 
incorporated in their entirety and form part of the Contract. 
 
2.005 Ordering 
The State will issue a written Purchase Order, Blanket Purchase Order, Direct Voucher or Procurement Card Order, which 
must be approved by the Contract Administrator or the Contract Administrator's designee, to order any 
Services/Deliverables under the Contract.  All orders are subject to the terms and conditions of the Contract.  No 
additional terms and conditions contained on either a Purchase Order or Blanket Purchase Order apply unless they are 
also specifically contained in that Purchase Order's or Blanket Purchase Order's accompanying Statement of Work.  
 
2.006 Order of Precedence 
(a) The Contract, including any Statements of Work and Exhibits, to the extent not contrary to the Contract, each of 
which is incorporated for all purposes, constitutes the entire agreement between the parties with respect to the subject 
matter and supersedes all prior agreements, whether written or oral, with respect to the subject matter and as additional 
terms and conditions on the purchase order must apply as limited by Section 2.005. 
 
(b) In the event of any inconsistency between the terms of the Contract and a Statement of Work, the terms of the 
Statement of Work will take precedence (as to that Statement of Work only); provided, however, that a Statement of Work 
may not modify or amend the terms of the Contract, which may be modified or amended only by a formal Contract 
amendment.  
 
2.007 Headings 
Captions and headings used in the Contract are for information and organization purposes.  Captions and headings, 
including inaccurate references, do not, in any way, define or limit the requirements or terms and conditions of the 
Contract.  
 
2.008 Form, Function, & Utility 
If the Contract is for use of more than one State agency and if the Deliverable/Service does not the meet the form, 
function, and utility required by that State agency, that agency may, subject to State purchasing policies, procure the 
Deliverable/Service from another source.  
 
2.009 Reformation and Severability 
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Each provision of the Contract is severable from all other provisions of the Contract and, if one or more of 
the provisions of the Contract is declared invalid, the remaining provisions of the Contract remain in full force and effect. 
 
2.010 Consents and Approvals 
Except as expressly provided otherwise in the Contract, if either party requires the consent or approval of the other party 
for the taking of any action under the Contract, the consent or approval must be in writing and must not be unreasonably 
withheld or delayed. 
 
2.011 No Waiver of Default 
If a party fails to insist upon strict adherence to any term of the Contract then the party has not waived the right to later 
insist upon strict adherence to that term, or any other term, of the Contract. 
 
2.012 Survival 
Any provisions of the Contract that impose continuing obligations on the parties, including without limitation the parties’ 
respective warranty, indemnity and confidentiality obligations, survive the expiration or termination of the Contract for any 
reason.  Specific references to survival in the Contract are solely for identification purposes and not meant to limit or 
prevent the survival of any other section. 

 
 

2.020 Contract Administration 
 
2.021 Issuing Office 
The Contract is issued by the Department of Management and Budget, Purchasing Operations (collectively, including all 
other relevant State of Michigan departments and agencies, the “State”).  Purchasing Operations is the sole point of 
contact in the State with regard to all procurement and contractual matters relating to the Contract.  Purchasing 
Operations is the only State office authorized to change, modify, amend, alter or clarify the prices, specifications, 
terms and conditions of this Contract.  The Contractor Administrator within Purchasing Operations for the Contract is: 
 

Lymon C. Hunter, CPPB 
Purchasing Operations 
Department of Management and Budget 
Mason Bldg, 2nd Floor 
PO Box 30026 
Lansing, MI 48909 
HunterL@Michigan.gov 
517.241.1145 

 
2.022 Contract Compliance Inspector (CCI) 
After DMB-Purchasing Operations receives the properly executed Contract, it is anticipated that the Director of 
Purchasing Operations will direct the person named below, or any other person so designated, to monitor and coordinate 
the activities for the Contract on a day-to-day basis during its term.  However, monitoring of this Contract implies no 
authority to change, modify, clarify, amend, or otherwise alter the prices, terms, conditions and specifications of 
the Contract as that authority is retained by DMB Purchasing Operations.  The CCI for each location is noted on the 
LSS and will be included in the Contract. 
 
2.023 Project Manager – Deleted N/A 
 
2.024 Change Requests 
The State reserves the right to request from time to time any changes to the requirements and specifications of the 
Contract and the work to be performed by the Contractor under the Contract.  During the course of ordinary business, it 
may become necessary for the State to discontinue certain business practices or create Additional Services/Deliverables.  
At a minimum, to the extent applicable, the State would like the Contractor to provide a detailed outline of all work to be 
done, including tasks necessary to accomplish the services/deliverables, timeframes, listing of key personnel assigned, 
estimated hours for each individual per task, and a complete and detailed cost justification. 
 
If the Contractor does not so notify the State, the Contractor has no right to claim thereafter that it is entitled to additional 
compensation for performing that service or providing that deliverable.   
 
Change Requests: 
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(a)  By giving Contractor written notice within a reasonable time, the State must be entitled to accept a Contractor 
proposal for Change, to reject it, or to reach another agreement with Contractor.  Should the parties agree on 
carrying out a Change, a written Contract Change Notice must be prepared and issued under the Contract, 
describing the Change and its effects on the Services and any affected components of this Contract (a “Contract 
Change Notice”). 
(b)  No proposed Change must be performed until the proposed Change has been specified in a duly executed 
Contract Change Notice issued by the Department of Management and Budget, Purchasing Operations. 
(c)  If the State requests or directs the Contractor to perform any activities that Contractor believes constitute a 
Change, the Contractor must notify the State that it believes the requested activities are a Change before 
beginning to work on the requested activities.  If the Contractor fails to notify the State before beginning to work 
on the requested activities, then the Contractor waives any right to assert any claim for additional compensation 
or time for performing the requested activities.  If the Contractor commences performing work outside the scope 
of this Contract and then ceases performing that work, the Contractor must, at the request of the State, retract 
any out-of-scope work that would adversely affect the Contract.  

 
2.025 Notices 
Any notice given to a party under the Contract must be deemed effective, if addressed to the party as addressed below, 
upon:  (i) delivery, if hand delivered; (ii) receipt of a confirmed transmission by facsimile if a copy of the notice is sent by 
another means specified in this Section; (iii) the third Business Day after being sent by U.S. mail, postage pre-paid, return 
receipt requested; or (iv) the next Business Day after being sent by a nationally recognized overnight express courier with 
a reliable tracking system.  
 

State: 
State of Michigan  
Purchasing Operations 
Attention: Lymon C. Hunter, CPPB   
PO Box 30026 
530 West Allegan 
Lansing, Michigan 48909 

 
Either party may change its address where notices are to be sent by giving notice according to this Section. 
 
2.026 Binding Commitments 
Representatives of Contractor must have the authority to make binding commitments on Contractor’s 
behalf within the bounds set forth in the Contract.  Contractor may change the representatives from time to time upon 
written notice.  
 
2.027 Relationship of the Parties 
The relationship between the State and Contractor is that of client and independent Contractor.  No agent, employee, or 
servant of Contractor or any of its Subcontractors must be or must be deemed to be an employee, agent or servant of the 
State for any reason.  Contractor will be solely and entirely responsible for its acts and the acts of its agents, employees, 
servants and Subcontractors during the performance of the Contract.  
 
2.028 Covenant of Good Faith 
Each party must act reasonably and in good faith.  Unless stated otherwise in the Contract, the parties will not 
unreasonably delay, condition or withhold the giving of any consent, decision or approval that is either requested or 
reasonably required of them in order for the other party to perform its responsibilities under the Contract.  
 
2.029 Assignments 
(a) Neither party may assign the Contract, or assign or delegate any of its duties or obligations under the Contract, to any 
other party (whether by operation of law or otherwise), without the prior written consent of the other party; provided, 
however, that the State may assign the Contract to any other State agency, department, division or department without 
the prior consent of Contractor and Contractor may assign the Contract to an affiliate so long as the affiliate is adequately 
capitalized and can provide adequate assurances that the affiliate can perform the Contract.  The State may withhold 
consent from proposed assignments, subcontracts, or novations when the transfer of responsibility would operate to 
decrease the State’s likelihood of receiving performance on the Contract or the State’s ability to recover damages. 
 
(b) Contractor may not, without the prior written approval of the State, assign its right to receive payments due under the 
Contract.  If the State permits an assignment, the Contractor is not relieved of its responsibility to perform any of its 
contractual duties, and the requirement under the Contract that all payments must be made to one entity continues. 
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(c)  If the Contractor intends to assign the contract or any of the Contractor's rights or duties under the Contract, the 
Contractor must notify the State in writing at least 90 days before the assignment.  The Contractor also must provide the 
State with adequate information about the assignee within a reasonable amount of time before the assignment for the 
State to determine whether to approve the assignment.  
 

2.030 General Provisions 
 
2.031 Media Releases  
News releases (including promotional literature and commercial advertisements) pertaining to the RFP and Contract or 
project to which it relates must not be made without prior written State approval, and then only in accordance with the 
explicit written instructions from the State.  No results of the activities associated with the RFP and Contract are to be 
released without prior written approval of the State and then only to persons designated.   
 
2.032 Contract Distribution 
Purchasing Operations retains the sole right of Contract distribution to all State agencies and local units of government 
unless other arrangements are authorized by Purchasing Operations.  
 
2.033 Permits – Deleted N/A 
 
2.034 Website Incorporation 
The State is not bound by any content on the Contractor’s website, even if the Contractor’s documentation specifically 
referenced that content and attempts to incorporate it into any other communication, unless the State has actual 
knowledge of the content and has expressly agreed to be bound by it in a writing that has been manually signed by an 
authorized representative of the State. 
 
2.035 Future Bidding Preclusion 
Contractor acknowledges that, to the extent the Contract involves the creation, research, investigation or 
generation of a future RFP, it may be precluded from bidding on the subsequent RFP.  The State reserves the right to 
disqualify any Contractor if the State determines that the Contractor has used its position (whether as an incumbent 
Contractor, or as a Contractor hired to assist with the RFP development, or as a Vendor offering free assistance) to gain a 
competitive advantage on the RFP. 
 
2.036 Freedom of Information 
All information in any proposal submitted to the State by Contractor and the Contract is subject to the provisions of the 
Michigan Freedom of Information Act, 1976 Public Act No. 442, as amended, MCL 15.231, et seq (the “FOIA”). 
 
2.037 Disaster Recovery 
Contractor and the State recognize that the State provides essential services in times of natural or man-made disasters.  
Therefore, except as so mandated by Federal disaster response requirements, Contractor personnel dedicated to 
providing Services/Deliverables under the Contract will provide the State with priority service for repair and work around in 
the event of a natural or man-made disaster. 
 

2.040 Financial Provisions 
 
2.041 Fixed Prices for Services/Deliverables – Deleted N/A 
 
2.042 Adjustments for Reductions in Scope of Services/Deliverables 
If the scope of the Services/Deliverables under any Statement of Work issued under the Contract is 
subsequently reduced by the State, the parties must negotiate an equitable reduction in Contractor’s charges under such 
Statement of Work commensurate with the reduction in scope. 
 
2.043 Services/Deliverables Covered  
For all Services/Deliverables to be provided by Contractor(and its Subcontractors, if any) under the Contract, the State 
must not be obligated to pay any amounts in addition to the charges specified in the Contract. 
 
2.044 Invoicing and Payment – In General 
(a) Each Statement of Work issued under the Contract must list (or indicate by reference to the appropriate Contract 
Exhibit) the prices for all Services/Deliverables, equipment and commodities to be provided, and the associated payment 
milestones and payment amounts. 
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(b) Each Contractor invoice will show details as to charges by Service/Deliverable component and location at a level 
of detail reasonably necessary to satisfy the State’s accounting and charge-back requirements.  Invoices for Services 
performed on a time and materials basis will show, for each individual, the number of hours of Services performed during 
the billing period, the billable skill/labor category for such person and the applicable hourly billing rate.  Prompt payment 
by the State is contingent on the Contractor’s invoices showing the amount owed by the State minus any holdback 
amount to be retained by the State in accordance with Section 1.064. 
 
(c) Correct invoices will be due and payable by the State, in accordance with the State’s standard payment 
procedure as specified in 1984 Public Act No. 279, MCL 17.51 et seq., within 45 days after receipt, provided the State 
determines that the invoice was properly rendered. 

 
 (d) All invoices should reflect actual work done.  Specific details of invoices and payments will be agreed upon 
between the Contract Compliance Inspector and the Contractor after the proposed Contract Agreement has been signed 
and accepted by both the Contractor and the Director of Purchasing Operations, Department of Management & Budget.  
This activity will occur only upon the specific written direction from Purchasing Operations.   
 
2.045 Pro-ration 
To the extent there are any Services that are to be paid for on a monthly basis, the cost of such Services must be pro-
rated for any partial month. 
 
2.046 Antitrust Assignment 
The Contractor assigns to the State any claim for overcharges resulting from antitrust violations to the extent that those 
violations concern materials or services supplied by third parties to the Contractor, toward fulfillment of the Contract. 
 
2.047 Final Payment 
The making of final payment by the State to Contractor does not constitute a waiver by either party of any rights or other 
claims as to the other party’s continuing obligations under the Contract, nor will it constitute a waiver of any claims by one 
party against the other arising from unsettled claims or failure by a party to comply with the Contract, including claims for 
Services and Deliverables not reasonably known until after acceptance to be defective or substandard.  Contractor’s 
acceptance of final payment by the State under the Contract must constitute a waiver of all claims by Contractor against 
the State for payment under the Contract, other than those claims previously filed in writing on a timely basis and still 
unsettled. 
 
2.048 Electronic Payment Requirement 
Electronic transfer of funds is required for payments on State Contracts.  Contractors are required to register with the 
State electronically at http://www.cpexpress.state.mi.us.  As stated in Public Act 431 of 1984, all contracts that the State 
enters into for the purchase of goods and services must provide that payment will be made by electronic fund transfer 
(EFT). 

 
2.050 Taxes 

 
2.051 Employment Taxes 
Contractors are expected to collect and pay all applicable federal, state, and local employment taxes, including the taxes.  
 
2.052 Sales and Use Taxes 
Contractors are required to be registered and to remit sales and use taxes on taxable sales of tangible personal property 
or services delivered into the State.  Contractors that lack sufficient presence in Michigan to be required to register and 
pay tax must do so as a volunteer.  This requirement extends to: (1) all members of any controlled group as defined in § 
1563(a) of the Internal Revenue Code and applicable regulations of which the company is a member, and (2) all 
organizations under common control as defined in § 414(c) of the Internal Revenue Code and applicable regulations of 
which the company is a member that make sales at retail for delivery into the State are registered with the State for the 
collection and remittance of sales and use taxes.  In applying treasury regulations defining “two or more trades or 
businesses under common control” the term “organization” means sole proprietorship, a partnership (as defined in § 
701(a)(2) of the Internal Revenue Code), a trust, an estate, a corporation, or a limited liability company. 
 

2.060 Contract Management 
 
2.061 Contractor Personnel Qualifications 
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All persons assigned by Contractor to the performance of Services under the Contract must be employees of Contractor 
or its majority-owned (directly or indirectly, at any tier) subsidiaries (or a State-approved Subcontractor) and must be fully 
qualified to perform the work assigned to them.  Contractor must include a similar provision in any subcontract entered 
into with a Subcontractor.  For the purposes of the Contract, independent contractors engaged by Contractor solely in a 
staff augmentation role must be treated by the State as if they were employees of Contractor for the Contract only; 
however, the State understands that the relationship between Contractor and SubContractor is an independent Contract 
relationship. 
 
2.062 Contractor Key Personnel – Deleted N/A 
 
2.063 Re-assignment of Personnel at the State’s Request 
The State reserves the right to require the removal from the Project of Contractor personnel found, in the judgment of the 
State, to be unacceptable.  The State’s request must be written with reasonable detail outlining the reasons for the 
removal request.  Additionally, the State’s request must be based on legitimate, good-faith reasons.  Replacement 
personnel for the removed person must be fully qualified for the position.  If the State exercises this right, and the 
Contractor cannot immediately replace the removed personnel, the State agrees to an equitable adjustment in schedule 
or other terms that may be affected by the State’s required removal.  If any incident with removed personnel results in 
delay not reasonably anticipatable under the circumstances and which is attributable to the State, the applicable SLAs for 
the affected Service will not be counted for a time as agreed to by the parties.  
 
2.064 Contractor Personnel Location 
All staff assigned by Contractor to work on the Contract will perform their duties either primarily at Contractor’s offices and 
facilities or at State facilities.  Without limiting the generality of the foregoing, Key Personnel will, at a minimum, spend at 
least the amount of time on-site at State facilities as indicated in the applicable Statement of Work.  Subject to availability, 
selected Contractor personnel may be assigned office space to be shared with State personnel. 
 
2.065 Contractor Identification – Deleted N/A 
 
2.066 Cooperation with Third Parties 
Contractor agrees to cause its personnel and the personnel of any Subcontractors to cooperate with the State and its 
agents and other Contractors including the State’s Quality Assurance personnel.  As reasonably requested by the State in 
writing, the Contractor will provide to the State’s agents and other Contractors reasonable access to Contractor’s Project 
personnel, systems and facilities to the extent the access relates to activities specifically associated with the Contract and 
will not interfere or jeopardize the safety or operation of the systems or facilities.  The State acknowledges that 
Contractor’s time schedule for the Contract is very specific and agrees not to unnecessarily or unreasonably interfere with, 
delay or otherwise impeded Contractor’s performance under the Contract with the requests for access. 
 
2.067 Contractor Return of State Equipment/Resources 
The Contractor must return to the State any State-furnished equipment, facilities and other resources when no longer 
required for the Contract in the same condition as when provided by the State, reasonable wear and tear excepted. 
 
2.068 Contract Management Responsibilities 
The Contractor will be required to assume responsibility for all contractual activities, whether or not that Contractor 
performs them.  Further, the State will consider the Contractor to be the sole point of contact with regard to contractual 
matters, including payment of any and all charges resulting from the anticipated Contract.  If any part of the work is to be 
subcontracted, the Contract must include a list of Subcontractors, including firm name and address, contact person and a 
complete description of work to be subcontracted.  The State reserves the right to approve Subcontractors and to require 
the Contractor to replace Subcontractors found to be unacceptable.  The Contractor is totally responsible for adherence 
by the SubContractor to all provisions of the Contract.  Any change in Subcontractors must be approved by the State, in 
writing, prior to such change. 
 

2.070 Subcontracting by Contractor  
 
2.071 Contractor Full Responsibility 
Contractor must have full responsibility for the successful performance and completion of all of the Services and 
Deliverables.  The State will consider Contractor to be the sole point of contact with regard to all contractual matters under 
the Contract, including payment of any and all charges for Services and Deliverables. 
 
2.072 State Consent to Delegation 
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Contractor must not delegate any duties under the Contract to a SubContractor unless the Department of Management 
and Budget, Purchasing Operations has given written consent to such delegation.  The State must have the right of prior 
written approval of all Subcontractors and to require Contractor to replace any Subcontractors found, in the reasonable 
judgment of the State, to be unacceptable.  The State’s request must be written with reasonable detail outlining the 
reasons for the removal request.  Additionally, the State’s request must be based on legitimate, good-faith reasons.  
Replacement Subcontractor(s) for the removed SubContractor must be fully qualified for the position.  If the State 
exercises this right, and the Contractor cannot immediately replace the removed Subcontractor, the State will agree to an 
equitable adjustment in schedule or other terms that may be affected by the State’s required removal.  If any such incident 
with a removed SubContractor results in delay not reasonable anticipatable under the circumstances and which is 
attributable to the State, the applicable SLA for the affected Work will not be counted for a time agreed upon by the 
parties. 
 
2.073 SubContractor Bound to Contract 
In any subcontracts entered into by Contractor for the performance of the Services, Contractor ```must require the 
Subcontractor, to the extent of the Services to be performed by the Subcontractor, to be bound to Contractor by the terms 
of the Contract and to assume toward Contractor all of the obligations and responsibilities that Contractor, by the 
Contract, assumes toward the State.  The State reserves the right to receive copies of and review all subcontracts, 
although Contractor may delete or mask any proprietary information, including pricing, contained in such contracts before 
providing them to the State.  The management of any SubContractor will be the responsibility of Contractor, and 
Contractor must remain responsible for the performance of its Subcontractors to the same extent as if Contractor had not 
subcontracted such performance.  Contractor must make all payments to Subcontractors or suppliers of Contractor.  
Except as otherwise agreed in writing by the State and Contractor, the State will not be obligated to direct payments for 
the Services other than to Contractor.  The State’s written approval of any SubContractor engaged by Contractor to 
perform any obligation under the Contract must not relieve Contractor of any obligations or performance required under 
the Contract.   
 
2.074 Flow Down 
Except where specifically approved in writing by the State on a case-by-case basis, Contractor must flow down the 
obligations in Sections 2.003, 2.060, 2.090, 2.110, 2.120, 2.200, 2.250 in all of its agreements with any Subcontractors. 
 
2.075 Competitive Selection 
The Contractor must select subcontractors (including suppliers) on a competitive basis to the maximum practical extent 
consistent with the objectives and requirements of the Contract. 
 

2.080 State Responsibilities   
 
2.081 Equipment 
The State will provide only the equipment and resources identified in the Statements of Work and other Contract Exhibits.  
 
2.082 Facilities 
The State must designate space as long as it is available and as provided in the Statement of Work, to house the 
Contractor’s personnel whom the parties agree will perform the Services/Deliverables at State facilities (collectively, the 
“State Facilities”).  The Contractor must have reasonable access to and, unless agreed otherwise by the parties in writing, 
must observe and comply with all rules and regulations relating to each of the State Facilities (including hours of 
operation) used by the Contractor in the course of providing the Services.  Contractor agrees that it will not, without the 
prior written consent of the State, use any State Facilities or access any State information systems provided for the 
Contractor’s use, or to which the Contractor otherwise gains access in the course of performing the Services, for any 
purpose other than providing the Services to the State.  
 

2.090 Security 
 
2.091 Background Checks 
On a case-by-case basis, the State may investigate the Contractor's personnel before they may have access to State 
facilities and systems.  The scope of the background check is at the discretion of the State and the results will be used to 
determine Contractor personnel eligibility for working within State facilities and systems.  The investigations will include 
Michigan State Police Background checks (ICHAT) and may include the National Crime Information Center (NCIC) Finger 
Prints.  Proposed Contractor personnel may be required to complete and submit an RI-8 Fingerprint Card for the NCIC 
Finger Print Check.  Any request for background checks will be initiated by the State and will be reasonably related to the 
type of work requested. 
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All Contractor personnel will also be expected to comply with the State’s security and acceptable use policies for State IT 
equipment and resources.  See http://www.michigan.gov/dit.  Furthermore, Contractor personnel will be expected to agree 
to the State’s security and acceptable use policies before the Contractor personnel will be accepted as a resource to 
perform work for the State.  It is expected the Contractor will present these documents to the prospective employee before 
the Contractor presents the individual to the State as a proposed resource.  Contractor staff will be expected to comply 
with all Physical Security procedures in place within the facilities where they are working. 
 
2.092 Security Breach Notification 
If the Contractor breaches this Section, the Contractor must (i) promptly cure any deficiencies and (ii) comply with any 
applicable federal and state laws and regulations pertaining to unauthorized disclosures.  Contractor and the State will 
cooperate to mitigate, to the extent practicable, the effects of any breach, intrusion, or unauthorized use or disclosure.  
Contractor must report to the State in writing any use or disclosure of Confidential Information, whether suspected or 
actual, other than as provided for by the Contract within 10 days of becoming aware of the use or disclosure or the shorter 
time period as is reasonable under the circumstances. 
 
2.093 PCI Data Security Requirements – Deleted N/A 
 

2.100 Confidentiality 
 
2.101 Confidentiality 
Contractor and the State each acknowledge that the other possesses and will continue to possess confidential information 
that has been developed or received by it.  As used in this Section, “Confidential Information” of Contractor must mean all 
non-public proprietary information of Contractor(other than Confidential Information of the State as defined below) which is 
marked confidential, restricted, proprietary or with a similar designation.  “Confidential Information” of the State must mean 
any information which is retained in confidence by the State (or otherwise required to be held in confidence by the State 
under applicable federal, state and local laws and regulations) or which, in the case of tangible materials provided to 
Contractor by the State under its performance under the Contract, is marked as confidential, proprietary or with a similar 
designation by the State.  “Confidential Information” excludes any information (including the Contract) that is publicly 
available under the Michigan FOIA. 
 
2.102 Protection and Destruction of Confidential Information 
The State and Contractor will each use at least the same degree of care to prevent disclosing to third parties the 
Confidential Information of the other as it employs to avoid unauthorized disclosure, publication or dissemination of its 
own confidential information of like character, but in no event less than reasonable care.  Neither Contractorn or the State 
will (i) make any use of the Confidential Information of the other except as contemplated by the Contract, (ii) acquire any 
right in or assert any lien against the Confidential Information of the other, or (iii) if requested to do so, refuse for any 
reason to promptly return the other party's Confidential Information to the other party.  Each party will limit disclosure of 
the other party’s Confidential Information to employees and Subcontractors who must have access to fulfill the purposes 
of the Contract.  Disclosure to, and use by, a SubContractor is permissible where (A) use of a SubContractor is authorized 
under the Contract, (B) the disclosure is necessary or otherwise naturally occurs in connection with work that is within the 
Subcontractor's scope of responsibility, and (C) Contractor obligates the SubContractor in a written Contract to maintain 
the State’s Confidential Information in confidence.  At the State's request, any employee of Contractor and of any 
SubContractor having access or continued access to the State’s Confidential Information may be required to execute an 
acknowledgment that the employee has been advised of Contractor’s and the Subcontractor’s obligations under this 
Section and of the employee’s obligation to Contractor or Subcontractor, as the case may be, to protect the Confidential 
Information from unauthorized use or disclosure. 
 
Promptly upon termination or cancellation of the Contract for any reason, Contractor must certify to the State that 
Contractor has destroyed all State Confidential Information. 
 
2.103 Exclusions 
Notwithstanding the foregoing, the provisions of Section 2.250 will not apply to any particular infor 
mation which the State or Contractor can demonstrate (i) was, at the time of disclosure to it, in the public domain; 
 (ii) after disclosure to it, is published or otherwise becomes part of the public domain through no fault of the receiving 
party; (iii) was in the possession of the receiving party at the time of disclosure to it without an obligation of confidentiality; 
(iv) was received after disclosure to it from a third party who had a lawful right to disclose the information to it without any 
obligation to restrict its further disclosure; or (v) was independently developed by the receiving party without reference to 
Confidential Information of the furnishing party.  Further, the provisions of Section 2.250 will not apply to any particular 
Confidential Information to the extent the receiving party is required by law to disclose the Confidential Information, 



TERMS AND CONDITIONS                                                                                      CONTRACT NO. 071B9200169  

#071B9200169 27

provided that the receiving party (i) promptly provides the furnishing party with notice of the legal request, and (ii) assists 
the furnishing party in resisting or limiting the scope of the disclosure as reasonably requested by the furnishing party. 
 
2.104 No Implied Rights 
Nothing contained in this Section must be construed as obligating a party to disclose any particular Confidential 
Information to the other party, or as granting to or conferring on a party, expressly or impliedly, any right or license to the 
Confidential Information of the other party. 
 
2.105 Respective Obligations 
The parties’ respective obligations under this Section must survive the termination or expiration of the Contract for any 
reason. 
 

2.110 Records and Inspections   
 
2.111 Inspection of Work Performed 
The State’s authorized representatives must at all reasonable times and with 10 days prior written request, have the right 
to enter Contractor’s premises, or any other places, where the Services are being performed, and must have access, 
upon reasonable request, to interim drafts of Deliverables or work-in-progress.  Upon 10 Days prior written notice and at 
all reasonable times, the State’s representatives must be allowed to inspect, monitor, or otherwise evaluate the work 
being performed and to the extent that the access will not reasonably interfere or jeopardize the safety or operation of the 
systems or facilities.  Contractor must provide all reasonable facilities and assistance for the State’s representatives.   
 
2.112 Examination of Records 
For seven years after the Contractor provides any work under this Contract (the "Audit Period"), the State may examine 
and copy any of Contractor’s books, records, documents and papers pertinent to establishing Contractor’s compliance 
with the Contract and with applicable laws and rules.  The State must notify the Contractor20 days before examining the 
Contractor's books and records.  The State does not have the right to review any information deemed confidential by the 
Contractor to the extent access would require the confidential information to become publicly available.  This provision 
also applies to the books, records, accounts, documents and papers, in print or electronic form, of any parent, affiliated or 
subsidiary organization of Contractor, or any SubContractor of Contractor performing services in connection with the 
Contract. 
 
2.113 Retention of Records 
Contractor must maintain at least until the end of the Audit Period all pertinent financial and accounting records (including 
time sheets and payroll records, and information pertaining to the Contract and to the Services, equipment, and 
commodities provided under the Contract) pertaining to the Contract according to generally accepted accounting 
principles and other procedures specified in this Section.  Financial and accounting records must be made available, upon 
request, to the State at any time during the Audit Period.  If an audit, litigation, or other action involving Contractor’s 
records is initiated before the end of the Audit Period, the records must be retained until all issues arising out of the audit, 
litigation, or other action are resolved or until the end of the Audit Period, whichever is later. 
 
2.114 Audit Resolution 
If necessary, the Contractor and the State will meet to review each audit report promptly after issuance.  The Contractor 
will respond to each audit report in writing within 30 days from receipt of the report, unless a shorter response time is 
specified in the report.  The Contractor and the State must develop, agree upon and monitor an action plan to promptly 
address and resolve any deficiencies, concerns, and/or recommendations in the audit report. 
 
2.115 Errors 
(a) If the audit demonstrates any errors in the documents provided to the State, then the amount in error must be 
reflected as a credit or debit on the next invoice and in subsequent invoices until the amount is paid or refunded in full.  
However, a credit or debit may not be carried for more than four invoices.  If a balance remains after four invoices, then 
the remaining amount will be due as a payment or refund within 45 days of the last quarterly invoice that the balance 
appeared on or termination of the Contract, whichever is earlier. 
 
(b) In addition to other available remedies, the difference between the payment received and the correct payment 
amount is greater than 10%, then the Contractor must pay all of the reasonable costs of the audit. 
 

2.120 Warranties 
 
2.121 Warranties and Representations   
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The Contractor represents and warrants: 
 
(a) It is capable in all respects of fulfilling and must fulfill all of its obligations under the Contract.  The performance of 
all obligations under the Contract must be provided in a timely, professional, and workman-like manner and must meet the 
performance and operational standards required under the Contract. 
 
(b)  Deleted - N/A  
 
(c)  Deleted N/A  
 
(d) Deleted – N/A 
 
(e) The Contract signatory has the power and authority, including any necessary corporate authorizations, necessary 
to enter into the Contract, on behalf of Contractor. 
 
(f) It is qualified and registered to transact business in all locations where required. 
 
(g) Neither the Contractor nor any Affiliates, nor any employee of either, has, must have, or must acquire, any 
contractual, financial, business, or other interest, direct or indirect, that would conflict in any manner or degree with 
Contractor’s performance of its duties and responsibilities to the State under the Contract or otherwise create an 
appearance of impropriety with respect to the award or performance of this Agreement.  Contractor must notify the State 
about the nature of the conflict or appearance of impropriety within two days of learning about it. 
 
(h) Neither Contractor nor any Affiliates, nor any employee of either has accepted or must accept anything of value 
based on an understanding that the actions of the Contractor or Affiliates or employee on behalf of the State would be 
influenced.  Contractor must not attempt to influence any State employee by the direct or indirect offer of anything of 
value. 
 
(i) Neither Contractor nor any Affiliates, nor any employee of either has paid or agreed to pay any person, other than 
bona fide employees and consultants working solely for Contractor or the Affiliate, any fee, commission, percentage, 
brokerage fee, gift, or any other consideration, contingent upon or resulting from the award or making of the Contract. 
 
(j) The prices proposed by Contractor were arrived at independently, without consultation, communication, or 
agreement with any other Contractor for the purpose of restricting competition; the prices quoted were not knowingly 
disclosed by Contractor to any other Contractor; and no attempt was made by Contractor to induce any other person to 
submit or not submit a proposal for the purpose of restricting competition.   
 
(k) All financial statements, reports, and other information furnished by Contractor to the State as part of its response 
to the RFP or otherwise in connection with the award of the Contract fairly and accurately represent the business, 
properties, financial condition, and results of operations of Contractor as of the respective dates, or for the respective 
periods, covered by the financial statements, reports, other information.  Since the respective dates or periods covered by 
the financial statements, reports, or other information, there have been no material adverse change in the business, 
properties, financial condition, or results of operations of Contractor. 
 
(l) All written information furnished to the State by or for the Contractor in connection with the Contract, including its 
bid, is true, accurate, and complete, and contains no untrue statement of material fact or omits any material fact 
necessary to make the information not misleading. 
 
(m) It is not in material default or breach of any other Contract or agreement that it may have with the State or any of 
its departments, commissions, boards, or agencies.  Contractor further represents and warrants that it has not been a 
party to any Contract with the State or any of its departments that was terminated by the State or the department within 
the previous five years for the reason that Contractor failed to perform or otherwise breached an obligation of the 
Contract. 
 
(n)   If any of the certifications, representations, or disclosures made in the Contractor’s original bid response change 
after Contract award, the Contractor is required to report those changes immediately to the Department of Management 
and Budget, Purchasing Operations. 
 
2.122 Warranty of Merchantability – Deleted N/A 
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2.123 Warranty of Fitness for a Particular Purpose – Deleted N/A 
 
2.124 Warranty of Title – Deleted N/A 
 
2.125 Equipment Warranty – Deleted N/A 
 
2.126 Equipment to be New – Deleted N/A 
 
2.127 Prohibited Products – Deleted N/A 
 
2.128 Consequences For Breach 
In addition to any remedies available in law, if the Contractor breaches any of the warranties contained in 
this section, the breach may be considered as a default in the performance of a material obligation of the Contract. 
 

2.130 Insurance  
 
2.131 Liability Insurance  
The Contractor must provide proof of the minimum levels of insurance coverage as indicated below.  The insurance must 
protect the State from claims which may arise out of or result from the Contractor’s performance of services under the 
terms of the Contract, whether the services are performed by the Contractor, or by any subcontractor, or by anyone 
directly or indirectly employed by any of them, or by anyone for whose acts they may be liable. 
 
The Contractor waives all rights against the State of Michigan, its departments, divisions, agencies, 
offices, commissions, officers, employees and agents for recovery of damages to the extent these damages are covered 
by the insurance policies the Contractor is required to maintain under the Contract.  
 
All insurance coverage’s provided relative to this Contract/Purchase Order are PRIMARY and NON-CONTRIBUTING to 
any comparable liability insurance (including self-insurances) carried by the State.   
 
The insurance must be written for not less than any minimum coverage specified in the Contract or required by law, 
whichever is greater.   
 
The insurers selected by Contractor must have an A.M. Best rating of A or better, or as otherwise approved in writing by 
the State, or if the ratings are no longer available, with a comparable rating from a recognized insurance rating agency.  
All policies of insurance required in the Contract must be issued by companies that have been approved to do business in 
the State.  See www.michigan.gov/dleg. 
 
Where specific limits are shown, they are the minimum acceptable limits.  If Contractor’s policy contains higher limits, the 
State must be entitled to coverage to the extent of the higher limits. 
 
The Contractor is required to pay for and provide the type and amount of insurance checked  below: 
 
 1. Commercial General Liability with the following minimum coverage: 

$2,000,000 General Aggregate Limit other than Products/Completed Operations 
$2,000,000 Products/Completed Operations Aggregate Limit 
$1,000,000 Personal & Advertising Injury Limit 
$1,000,000 Each Occurrence Limit 

 
The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions, officers, 
employees and agents as ADDITIONAL INSUREDS on the Commercial General Liability certificate.  The Contractor also 
agrees to provide evidence that insurance policies contain a waiver of subrogation by the insurance company. 
 
 2. If a motor vehicle is used to provide services or products under the Contract, the Contractor must have 
vehicle liability insurance on any auto including owned, hired and non-owned vehicles used in Contractor‘s business for 
bodily injury and property damage as required by law. 
 
The Contractor must list the State of Michigan, its departments, divisions, agencies, offices, commissions, officers, 
employees and agents as ADDITIONAL INSUREDS on the vehicle liability certificate.  The Contractor also agrees to 
provide evidence that insurance policies contain a waiver of subrogation by the insurance company. 
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 3. Workers’ compensation coverage must be provided according to applicable laws governing the 
employees and employers work activities in the state of the Contractor’s domicile.  If the applicable coverage is provided 
by a self-insurer, proof must be provided of approved self-insured authority by the jurisdiction of domicile.  For employees 
working outside of the state of qualification, Contractor must provide appropriate certificates of insurance proving 
mandated coverage levels for the jurisdictions where the employees’ activities occur. 
 
Any certificates of insurance received must also provide a list of states where the coverage is applicable. 
 
The Contractor also agrees to provide evidence that insurance policies contain a waiver of subrogation by the insurance 
company.  This provision must not be applicable where prohibited or limited by the laws of the jurisdiction in which the 
work is to be performed. 
 
 4. Employers liability insurance with the following minimum limits: 

$100,000 each accident 
$100,000 each employee by disease 
$500,000 aggregate disease 

 
 5. Employee Fidelity, including Computer Crimes, insurance naming the State as a loss payee, providing 
coverage for direct loss to the State and any legal liability of the State arising out of or related to fraudulent or dishonest 
acts committed by the employees of Contractor or its Subcontractors, acting alone or in collusion with others, in a 
minimum amount of one million dollars ($1,000,000.00) with a maximum deductible of fifty thousand dollars ($50,000.00). 
  
 6. Umbrella or Excess Liability Insurance in a minimum amount of ten million dollars ($10,000,000.00), 
which must apply, at a minimum, to the insurance required in Subsection 1 (Commercial General Liability) above. 
 
 7. Professional Liability (Errors and Omissions) Insurance with the following minimum coverage:  three 
million dollars ($3,000,000.00) each occurrence and three million dollars ($3,000,000.00) annual aggregate. 
 
 8. Fire and Personal Property Insurance covering against any loss or damage to the office space used by 
Contractor for any reason under this Contract, and the equipment, software and other contents of the office space, 
including without limitation, those contents used by Contractor to provide the Services to the State, up to its replacement 
value, where the office space and its contents are under the care, custody and control of Contractor.  The policy must 
cover all risks of direct physical loss or damage, including without limitation, flood and earthquake coverage and coverage 
for computer hardware and software.  The State must be endorsed on the policy as a loss payee as its interests appear. 
 
2.132 SubContractor Insurance Coverage 
Except where the State has approved in writing a Contractor subcontract with other insurance provisions, Contractor must 
require all of its Subcontractors under the Contract to purchase and maintain the insurance coverage as described in this 
Section for the Contractor in connection with the performance of work by those Subcontractors.  Alternatively, Contractor 
may include any Subcontractors under Contractor’s insurance on the coverage required in this Section.  Subcontractor(s) 
must fully comply with the insurance coverage required in this Section.  Failure of Subcontractor(s) to comply with 
insurance requirements does not limit Contractor’s liability or responsibility. 
 
2.133 Certificates of Insurance and Other Requirements 
Contractor must furnish to DMB-Purchasing Operations, certificate(s) of insurance verifying insurance coverage or 
providing satisfactory evidence of self-insurance as required in this Section (the “Certificates”).  The Certificate must be on 
the standard “accord” form or equivalent.  THE CONTRACT OR PURCHASE ORDER NO. MUST BE SHOWN ON THE 
CERTIFICATE OF INSURANCE TO ASSURE CORRECT FILING.  All Certificate(s) are to be prepared and submitted by 
the Insurance Provider.  All Certificate(s) must contain a provision indicating that coverages afforded under the policies 
WILL NOT BE CANCELLED, MATERIALLY CHANGED, OR NOT RENEWED without 30 days prior written notice, except 
for 10 days for non-payment of premium, having been given to the Director of Purchasing Operations, Department of 
Management and Budget.  The notice must include the Contract or Purchase Order number affected.  Before the Contract 
is signed, and not less than 20 days before the insurance expiration date every year thereafter, the Contractor must 
provide evidence that the State and its agents, officers and employees are listed as additional insureds under each 
commercial general liability and commercial automobile liability policy.  In the event the State approves the representation 
of the State by the insurer’s attorney, the attorney may be required to be designated as a Special Assistant Attorney 
General by the Attorney General of the State of Michigan. 
 
The Contractor must maintain all required insurance coverage throughout the term of the Contract and any extensions 
and, in the case of claims-made Commercial General Liability policies, must secure tail coverage for at least three years 
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following the expiration or termination for any reason of the Contract.  The minimum limits of coverage specified above are 
not intended, and must not be construed, to limit any liability or indemnity of Contractor under the Contract to any 
indemnified party or other persons.  Contractor is responsible for all deductibles with regard to the insurance.  If the 
Contractor fails to pay any premium for required insurance as specified in the Contract, or if any insurer cancels or 
significantly reduces any required insurance as specified in the Contract without the State’s written consent, then the 
State may, after the State has given the Contractor at least 30 days written notice, pay the premium or procure similar 
insurance coverage from another company or companies.  The State may deduct any part of the cost from any payment 
due the Contractor, or the Contractor must pay that cost upon demand by the State. 
 

2.140 Indemnification 
 
2.141 General Indemnification 
To the extent permitted by law, the Contractor must indemnify, defend and hold harmless the State from liability, including 
all claims and losses, and all related costs and expenses (including reasonable attorneys’ fees and costs of investigation, 
litigation, settlement, judgments, interest and penalties), accruing or resulting to any person, firm or corporation that may 
be injured or damaged by the Contractor in the performance of the Contract and that are attributable to the negligence or 
tortious acts of the Contractor or any of its Subcontractors, or by anyone else for whose acts any of them may be liable. 
 
2.142 Code Indemnification – Deleted N/A 
 
2.143 Employee Indemnification 
In any claims against the State of Michigan, its departments, divisions, agencies, sections, commissions, officers, 
employees and agents, by any employee of the Contractor or any of its Subcontractors, the indemnification obligation 
under the Contract must not be limited in any way by the amount or type of damages, compensation or benefits payable 
by or for the Contractor or any of its Subcontractors under worker’s disability compensation acts, disability benefit acts or 
other employee benefit acts.  This indemnification clause is intended to be comprehensive.  Any overlap in provisions, or 
the fact that greater specificity is provided as to some categories of risk, is not intended to limit the scope of 
indemnification under any other provisions. 
 
2.144 Patent/Copyright Infringement Indemnification 
To the extent permitted by law, the Contractor must indemnify, defend and hold harmless the State from and against all 
losses, liabilities, damages (including taxes), and all related costs and expenses (including reasonable attorneys’ fees and 
costs of investigation, litigation, settlement, judgments, interest and penalties) incurred in connection with any action or 
proceeding threatened or brought against the State to the extent that the action or proceeding is based on a claim that 
any piece of equipment, software, commodity or service supplied by the Contractor or its Subcontractors, or the operation 
of the equipment, software, commodity or service, or the use or reproduction of any documentation provided with the 
equipment, software, commodity or service infringes any United States patent, copyright, trademark or trade secret of any 
person or entity, which is enforceable under the laws of the United States. 
 
In addition, should the equipment, software, commodity, or service, or its operation, become or in the State’s or 
Contractor’s opinion be likely to become the subject of a claim of infringement, the Contractor must at the Contractor’s 
sole expense (i) procure for the State the right to continue using the equipment, software, commodity or service or, if the 
option is not reasonably available to the Contractor, (ii) replace or modify to the State’s satisfaction the same with 
equipment, software, commodity or service of equivalent function and performance so that it becomes non-infringing, or, if 
the option is not reasonably available to Contractor, (iii) accept its return by the State with appropriate credits to the State 
against the Contractor’s charges and reimburse the State for any losses or costs incurred as a consequence of the State 
ceasing its use and returning it. 
 
Notwithstanding the foregoing, the Contractor has no obligation to indemnify or defend the State for, or to pay any costs, 
damages or attorneys’ fees related to, any claim based upon (i) equipment developed based on written specifications of 
the State; (ii) use of the equipment in a configuration other than implemented or approved in writing by the Contractor, 
including, but not limited to, any modification of the equipment by the State; or (iii) the combination, operation, or use of 
the equipment with equipment or software not supplied by the Contractor under the Contract. 
 
2.145 Continuation of Indemnification Obligations  
The Contractor’s duty to indemnify under this Section continues in full force and effect, notwithstanding the expiration or 
early cancellation of the Contract, with respect to any claims based on facts or conditions that occurred before expiration 
or cancellation. 
 
2.146 Indemnification Procedures 
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The procedures set forth below must apply to all indemnity obligations under the Contract. 
 
(a) After the State receives notice of the action or proceeding involving a claim for which it will seek 
indemnification, the State must promptly notify Contractor of the claim in writing and take or assist Contractor in taking, as 
the case may be, any reasonable action to avoid the imposition of a default judgment against Contractor.  No failure to 
notify the Contractor relieves the Contractor of its indemnification obligations except to the extent that the Contractor can 
prove damages attributable to the failure.   
 
Within 10 days following receipt of written notice from the State relating to any claim, the Contractor must notify the State 
in writing whether Contractor agrees to assume control of the defense and settlement of that claim (a “Notice of Election”).  
After notifying Contractor of a claim and before the State receiving Contractor’s Notice of Election, the State is entitled to 
defend against the claim, at the Contractor’s expense, and the Contractor will be responsible for any reasonable costs 
incurred by the State in defending against the claim during that period. 
 
(b) If Contractor delivers a Notice of Election relating to any claim:  (i) the State is entitled to participate in the defense 
of the claim and to employ counsel at its own expense to assist in the handling of the claim and to monitor and advise the 
State about the status and progress of the defense; (ii) the Contractor must, at the request of the State, demonstrate to 
the reasonable satisfaction of the State, the Contractor’s financial ability to carry out its defense and indemnity obligations 
under the Contract; (iii) the Contractor must periodically advise the State about the status and progress of the defense 
and must obtain the prior written approval of the State before entering into any settlement of the claim or ceasing to 
defend against the claim and (iv) to the extent that any principles of Michigan governmental or public law may be involved 
or challenged, the State has the right, at its own expense, to control the defense of that portion of the claim involving the 
principles of Michigan governmental or public law.  But the State may retain control of the defense and settlement of a 
claim by notifying the Contractor in writing within 10 days after the State’s receipt of Contractor’s information requested by 
the State under clause (ii) of this paragraph if the State determines that the Contractor has failed to demonstrate to the 
reasonable satisfaction of the State the Contractor’s financial ability to carry out its defense and indemnity obligations 
under this Section.  Any litigation activity on behalf of the State, or any of its subdivisions under this Section, must be 
coordinated with the Department of Attorney General.  In the event the insurer’s attorney represents the State under this 
Section, the insurer’s attorney may be required to be designated as a Special Assistant Attorney General by the Attorney 
General of the State of Michigan.   
 
(c) If Contractor does not deliver a Notice of Election relating to any claim of which it is notified by the State as 
provided above, the State may defend the claim in the manner as it may deem appropriate, at the cost and expense of 
Contractor.  If it is determined that the claim was one against which Contractor was required to indemnify the State, upon 
request of the State, Contractor must promptly reimburse the State for all the reasonable costs and expenses.   
 

2.150 Termination/Cancellation  
 
2.151 Notice and Right to Cure 
If the Contractor breaches the Contract, and the State in its sole discretion determines that the breach is curable, then the 
State will provide the Contractor with written notice of the breach and a time period (not less than 30 days) to cure the 
Breach.  The notice of breach and opportunity to cure is inapplicable for successive or repeated breaches or if the State 
determines in its sole discretion that the breach poses a serious and imminent threat to the health or safety of any person 
or the imminent loss, damage, or destruction of any real or tangible personal property.   
 
2.152 Termination for Cause 
(a) The State may terminate the Contract, for cause, by notifying the Contractor n writing, if the Contractor(i) 
breaches any of its material duties or obligations under the Contract (including a Chronic Failure to meet any particular 
SLA), or (ii) fails to cure a breach within the time period specified in the written notice of breach provided by the State 
 
(b) If the Contract is terminated for cause, the Contractor must pay all costs incurred by the State in terminating the 
Contract, including but not limited to, State administrative costs, reasonable attorneys’ fees and court costs, and any 
reasonable additional costs the State may incur to procure the Services/Deliverables required by the Contract from other 
sources.  Re-procurement costs are not consequential, indirect or incidental damages, and cannot be excluded by any 
other terms otherwise included in the Contract, provided the costs are not in excess of 50% more than the prices for the 
Service/Deliverables provided under the Contract. 
 
(c) If the State chooses to partially terminate the Contract for cause, charges payable under the Contract will be 
equitably adjusted to reflect those Services/Deliverables that are terminated and the State must pay for all 
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Services/Deliverables for which Final Acceptance has been granted provided up to the termination date.  Services and 
related provisions of the Contract that are terminated for cause must cease on the effective date of the termination. 
 
(d) If the State terminates the Contract for cause under this Section, and it is determined, for any reason, that 
Contractor was not in breach of Contract under the provisions of this section, that termination for cause must be deemed 
to have been a termination for convenience, effective as of the same date, and the rights and obligations of the parties 
must be limited to that otherwise provided in the Contract for a termination for convenience. 
 
2.153 Termination for Convenience 
The State may terminate the Contract for its convenience, in whole or part, if the State determines that a termination is in 
the State’s best interest.  Reasons for the termination must be left to the sole discretion of the State and may include, but 
not necessarily be limited to (a) the State no longer needs the Services or products specified in the Contract, (b) 
relocation of office, program changes, changes in laws, rules, or regulations make implementation of the Services no 
longer practical or feasible, (c) unacceptable prices for Additional Services or New Work requested by the State, or (d) 
falsification or misrepresentation, by inclusion or non-inclusion, of information material to a response to any RFP issued 
by the State.  The State may terminate the Contract for its convenience, in whole or in part, by giving Contractor written 
notice at least 30 days before the date of termination.  If the State chooses to terminate the Contract in part, the charges 
payable under the Contract must be equitably adjusted to reflect those Services/Deliverables that are terminated.  
Services and related provisions of the Contract that are terminated for cause must cease on the effective date of the 
termination. 
 
2.154 Termination for Non-Appropriation 
(a) Contractor acknowledges that, if the Contract extends for several fiscal years, continuation of the Contract is 
subject to appropriation or availability of funds for the Contract.  If funds to enable the State to effect continued payment 
under the Contract are not appropriated or otherwise made available, the State must terminate the Contract and all 
affected Statements of Work, in whole or in part, at the end of the last period for which funds have been appropriated or 
otherwise made available by giving written notice of termination to Contractor.  The State must give Contractor at least 30 
days advance written notice of termination for non-appropriation or unavailability (or the time as is available if the State 
receives notice of the final decision less than 30 days before the funding cutoff). 
 
(b) If funding for the Contract is reduced by law, or funds to pay Contractor for the agreed-to level of the Services or 
production of Deliverables to be provided by Contractor are not appropriated or otherwise unavailable, the State may, 
upon 30 days written notice to Contractor, reduce the level of the Services or the change the production of Deliverables in 
the manner and for the periods of time as the State may elect.  The charges payable under the Contract will be equitably 
adjusted to reflect any equipment, services or commodities not provided by reason of the reduction. 
 
(c) If the State terminates the Contract, eliminates certain Deliverables, or reduces the level of Services to be 
provided by Contractor under this Section, the State must pay Contractor for all Work-in-Process performed through the 
effective date of the termination or reduction in level, as the case may be and as determined by the State, to the extent 
funds are available.  This Section will not preclude Contractor from reducing or stopping Services/Deliverables or raising 
against the State in a court of competent jurisdiction, any claim for a shortfall in payment for Services performed or 
Deliverables finally accepted before the effective date of termination. 
 
2.155 Termination for Criminal Conviction 
The State may terminate the Contract immediately and without further liability or penalty in the event Contractor, an officer 
of Contractor, or an owner of a 25% or greater share of Contractor is convicted of a criminal offense related to a State, 
public or private Contract or subcontract. 
 
2.156 Termination for Approvals Rescinded  
The State may terminate the Contract if any final administrative or judicial decision or adjudication disapproves a 
previously approved request for purchase of personal services under Constitution 1963, Article 11, § 5, and Civil Service 
Rule 7-1.  In that case, the State will pay the Contractor for only the work completed to that point under the Contract.  
Termination may be in whole or in part and may be immediate as of the date of the written notice to Contractor or may be 
effective as of the date stated in the written notice. 
 
2.157 Rights and Obligations upon Termination 
(a) If the State terminates the Contract for any reason, the Contractor must (a) stop all work as specified in the notice 
of termination, (b) take any action that may be necessary, or that the State may direct, for preservation and protection of 
Deliverables or other property derived or resulting from the Contract that may be in Contractor’s possession, (c) return all 
materials and property provided directly or indirectly to Contractor by any entity, agent or employee of the State, (d) 
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transfer title in, and deliver to, the State, unless otherwise directed, all Deliverables intended to be transferred to the State 
at the termination of the Contract and which are resulting from the Contract (which must be provided to the State on an 
“As-Is” basis except to the extent the amounts paid by the State in respect of the items included compensation to 
Contractor for the provision of warranty services in respect of the materials), and (e) take any action to mitigate and limit 
any potential damages, or requests for Contractor adjustment or termination settlement costs, to the maximum practical 
extent, including terminating or limiting as otherwise applicable those subcontracts and outstanding orders for material 
and supplies resulting from the terminated Contract. 
 
(b) If the State terminates the Contract before its expiration for its own convenience, the State must pay Contractor 
for all charges due for Services provided before the date of termination and, if applicable, as a separate item of payment 
under the Contract, for Work In Process, on a percentage of completion basis at the level of completion determined by the 
State.  All completed or partially completed Deliverables prepared by Contractor under the Contract, at the option of the 
State, becomes the State’s property, and Contractor is entitled to receive equitable fair compensation for the Deliverables.  
Regardless of the basis for the termination, the State is not obligated to pay, or otherwise compensate, Contractor for any 
lost expected future profits, costs or expenses incurred with respect to Services not actually performed for the State. 
 
(c) Upon a good faith termination, the State may assume, at its option, any subcontracts and agreements for services 
and deliverables provided under the Contract, and may further pursue completion of the Services/Deliverables under the 
Contract by replacement contract or otherwise as the State may in its sole judgment deem expedient. 
 
2.158 Reservation of Rights 
Any termination of the Contract or any Statement of Work issued under it by a party must be with full 
reservation of, and without prejudice to, any rights or remedies otherwise available to the party with 
respect to any claims arising before or as a result of the termination. 
 

2.160 Termination by Contractor 
 
2.161 Termination by Contractor 
If the State breaches the Contract, and the Contractor in its sole discretion determines that the breach is curable, then the 
Contractor will provide the State with written notice of the breach and a time period (not less than 30 days) to cure the 
breach.  The Notice of Breach and opportunity to cure is inapplicable for successive and repeated breaches. 
 
The Contractor may terminate the Contract if the State (i) materially breaches its obligation to pay the Contractor 
undisputed amounts due and owing under the Contract, (ii) breaches its other obligations under the Contract to an extent 
that makes it impossible or commercially impractical for the Contractor to perform the Services, or (iii) does not cure the 
breach within the time period specified in a written notice of breach.  But the Contractor must discharge its obligations 
under Section 2.260 before it terminates the Contract.  
 

2.170 Transition Responsibilities 
 
2.171 Contractor Transition Responsibilities 
If the State terminates the Contract, for convenience or cause, or if the Contract is otherwise dissolved, voided, rescinded, 
nullified, expires or rendered unenforceable, the Contractor agrees to comply with direction provided by the State to assist 
in the orderly transition of equipment, services, software, leases, etc. to the State or a third party designated by the State.  
If the Contract expires or terminates, the Contractor agrees to make all reasonable efforts to effect an orderly transition of 
services within a reasonable period of time that in no event will exceed 24 hours.  These efforts must include, but are not 
limited to, those listed in Sections 2.141, 2.142, 2.143, 2.144, and 2.145.   
 
2.172 Contractor Personnel Transition 
The Contractor must work with the State, or a specified third party, to develop a transition plan setting forth the specific 
tasks and schedule to be accomplished by the parties, to effect an orderly transition.  The Contractor must allow as many 
personnel as practicable to remain on the job to help the State, or a specified third party, maintain the continuity and 
consistency of the services required by the Contract.  In addition, during or following the transition period, in the event the 
State requires the Services of the Contractor’s Subcontractors or vendors, as necessary to meet its needs, Contractor 
agrees to reasonably, and with good-faith, work with the State to use the Services of Contractor’s Subcontractors or 
vendors.  Contractor will notify all of Contractor’s subcontractors of procedures to be followed during transition. 
 
2.173 Contractor Information Transition 
The Contractor agrees to provide reasonable detailed specifications for all Services/Deliverables needed by the State, or 
specified third party, to properly provide the Services/Deliverables required under the Contract.  The Contractor will 
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provide the State with asset management data generated from the inception of the Contract through the date on which the 
Contractor is terminated in a comma-delineated format unless otherwise requested by the State.  The Contractor will 
deliver to the State any remaining owed reports and documentation still in Contractor’s possession subject to appropriate 
payment by the State. 
 
2.174 Contract Software Transition – Deleted N/A 
 
2.175 Transition Payments 
If the transition results from a termination for any reason, reimbursement must be governed by the termination provisions 
of the Contract.  If the transition results from expiration, the Contractor will be reimbursed for all reasonable transition 
costs (i.e. costs incurred within the agreed period after Contract expiration that result from transition operations) at the 
rates agreed upon by the State.  The Contractor will prepare an accurate accounting from which the State and Contractor 
may reconcile all outstanding accounts. 
 
2.176 State Transition Responsibilities 
In the event that the Contract is terminated, dissolved, voided, rescinded, nullified, or otherwise rendered unenforceable, 
the State agrees to perform the following obligations, and any others upon which the State and the Contractor agree: 
 
(a) Reconciling all accounts between the State and the Contractor; 
(b) Completing any pending post-project reviews. 

 
2.180 Stop Work 

 
2.181 Stop Work Orders 
The State may, at any time, by written stop work order to Contractor, require that Contractor stop all, or any part, of the 
work called for by the Contract for a period of up to 90 calendar days after the stop work order is delivered to Contractor, 
and for any further period to which the parties may agree.  The stop work order must be identified as a stop work order 
and must indicate that it is issued under this Section 2.180.  Upon receipt of the stop work order, Contractor must 
immediately comply with its terms and take all reasonable steps to minimize incurring costs allocable to the work covered 
by the stop work order during the period of work stoppage.  Within the period of the stop work order, the State must either:  
(a) cancel the stop work order; or (b) terminate the work covered by the stop work order as provided in Section 2.180. 
 
2.182 Cancellation or Expiration of Stop Work Order 
The Contractor must resume work if the State cancels a Stop Work Order or if it expires.  The parties will agree upon an 
equitable adjustment in the delivery schedule, the Contract price, or both, and the Contract must be modified, in writing, 
accordingly, if:  (a) the stop work order results in an increase in the time required for, or in Contractor’s costs properly 
allocable to, the performance of any part of the Contract; and (b) Contractor asserts its right to an equitable adjustment 
within 30 calendar days after the end of the period of work stoppage; provided that, if the State decides the facts justify 
the action, the State may receive and act upon a Contractor proposal submitted at any time before final payment under 
the Contract.  Any adjustment will conform to the requirements of Section 2.024. 
 
2.183 Allowance of Contractor Costs 
If the stop work order is not canceled and the work covered by the stop work order is terminated for reasons other than 
material breach, the termination must be deemed to be a termination for convenience under Section 2.153, and the State 
will pay reasonable costs resulting from the stop work order in arriving at the termination settlement.  For the avoidance of 
doubt, the State will not be liable to Contractor for loss of profits because of a stop work order issued under this Section 
2.180. 
 

2.190 Dispute Resolution 
 
2.191 In General 
Any claim, counterclaim, or dispute between the State and Contractor arising out of or relating to the Contract or any 
Statement of Work must be resolved as follows.  For all Contractor claims seeking an increase in the amounts payable to 
Contractor under the Contract, or the time for Contractor’s performance, Contractor must submit a letter, together with all 
data supporting the claims, executed by Contractor’s Contract Administrator or the Contract Administrator's designee 
certifying that (a) the claim is made in good faith, (b) the amount claimed accurately reflects the adjustments in the 
amounts payable to Contractor or the time for Contractor’s performance for which Contractor believes the State is liable 
and covers all costs of every type to which Contractor is entitled from the occurrence of the claimed event, and (c) the 
claim and the supporting data are current and complete to Contractor’s best knowledge and belief. 
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2.192 Informal Dispute Resolution 
(a) All disputes between the parties must be resolved under the Contract Management procedures in the Contract.  If 
the parties are unable to resolve any disputes after compliance with the processes, the parties must meet with the 
Director of Purchasing Operations, DMB, or designee, for the purpose of attempting to resolve the dispute without the 
need for formal legal proceedings, as follows: 

(i) The representatives of Contractor and the State must meet as often as the parties reasonably deem 
necessary to gather and furnish to each other all information with respect to the matter in issue which the parties 
believe to be appropriate and germane in connection with its resolution.  The representatives must discuss the 
problem and negotiate in good faith in an effort to resolve the dispute without the necessity of any formal 
proceeding. 
(ii) During the course of negotiations, all reasonable requests made by one party to another for non-
privileged information reasonably related to the Contract will be honored in order that each of the parties may be 
fully advised of the other’s position.  
(iii) The specific format for the discussions will be left to the discretion of the designated State and Contractor 
representatives, but may include the preparation of agreed upon statements of fact or written statements of 
position.  
(iv) Following the completion of this process within 60 calendar days, the Director of Purchasing Operations, 
DMB, or designee, must issue a written opinion regarding the issue(s) in dispute within 30 calendar days.  The 
opinion regarding the dispute must be considered the State’s final action and the exhaustion of administrative 
remedies. 

 
(b) This Section will not be construed to prevent either party from instituting, and a party is authorized to institute, 
formal proceedings earlier to avoid the expiration of any applicable limitations period, to preserve a superior position with 
respect to other creditors, or under Section 2.190. 
 
(c) The State will not mediate disputes between the Contractor and any other entity, except state agencies, 
concerning responsibility for performance of work under the Contract. 
 
2.193 Injunctive Relief 
The only circumstance in which disputes between the State and Contractor will not be subject to the provisions of Section 
2.192 is where a party makes a good faith determination that a breach of the terms of the Contract by the other party is 
the that the damages to the party resulting from the breach will be so immediate, so large or severe and so incapable of 
adequate redress after the fact that a temporary restraining order or other immediate injunctive relief is the only adequate 
remedy. 
 
2.194 Continued Performance 
Each party agrees to continue performing its obligations under the Contract while a dispute is being resolved except to the 
extent the issue in dispute precludes performance (dispute over payment must not be deemed to preclude performance) 
and without limiting either party’s right to terminate the Contract as provided in Section 2.150, as the case may be. 
 

2.200 Federal and State Contract Requirements 
 
2.201 Nondiscrimination 
In the performance of the Contract, Contractor agrees not to discriminate against any employee or applicant for 
employment, with respect to his or her hire, tenure, terms, conditions or privileges of employment, or any matter directly or 
indirectly related to employment, because of race, color, religion, national origin, ancestry, age, sex, height, weight, 
marital status, physical or mental disability.  Contractor further agrees that every subcontract entered into for the 
performance of the Contract or any purchase order resulting from the Contract will contain a provision requiring non-
discrimination in employment, as specified here, binding upon each Subcontractor.  This covenant is required under the 
Elliot Larsen Civil Rights Act, 1976 PA 453, MCL 37.2101, et seq., and the Persons with Disabilities Civil Rights Act, 1976 
PA 220, MCL 37.1101, et seq., and any breach of this provision may be regarded as a material breach of the Contract. 
 
2.202 Unfair Labor Practices  
Under 1980 PA 278, MCL 423.321, et seq., the State must not award a Contract or subcontract to an employer whose 
name appears in the current register of employers failing to correct an unfair labor practice compiled under Section 2 of 
the Act.  This information is compiled by the United States National Labor Relations Board.  A Contractor of the State, in 
relation to the Contract, must not enter into a contract with a Subcontractor, manufacturer, or supplier whose name 
appears in this register.  Under Section 4 of 1980 PA 278, MCL 423.324, the State may void any Contract if, after award 
of the Contract, the name of Contractor as an employer or the name of the Subcontractor, manufacturer or supplier of 
Contractor appears in the register. 
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2.203 Workplace Safety and Discriminatory Harassment 
In performing Services for the State, the Contractor must comply with the Department of Civil Services Rule 2-20 
regarding Workplace Safety and Rule 1-8.3 regarding Discriminatory Harassment.  In addition, the Contractor must 
comply with Civil Service regulations and any applicable agency rules provided to the Contractor.  For Civil Service Rules, 
see http://www.mi.gov/mdcs/0,1607,7-147-6877---,00.html. 
 

2.210 Governing Law 
 
2.211 Governing Law 
The Contract must in all respects be governed by, and construed according to, the substantive laws of the State of 
Michigan without regard to any Michigan choice of law rules that would apply the substantive law of any other jurisdiction 
to the extent not inconsistent with, or pre-empted by federal law. 
 
2.212 Compliance with Laws 
Contractor must comply with all applicable state, federal and local laws and ordinances in providing the 
Services/Deliverables.   
 
2.213 Jurisdiction 
Any dispute arising from the Contract must be resolved in the State of Michigan.  With respect to any claim between the 
parties, Contractor consents to venue in Ingham County, Michigan, and irrevocably waives any objections it may have to 
the jurisdiction on the grounds of lack of personal jurisdiction of the court or the laying of venue of the court or on the basis 
of forum non conveniens or otherwise.  Contractor agrees to appoint agents in the State of Michigan to receive service of 
process. 

 
2.220 Limitation of Liability  

 
2.221 Limitation of Liability 
Neither the Contractor nor the State is liable to each other, regardless of the form of action, for consequential, incidental, 
indirect, or special damages. This limitation of liability does not apply to claims for infringement of United States patent, 
copyright, trademark or trade secrets; to claims for personal injury or damage to property caused by the gross negligence 
or willful misconduct of the Contractor; to claims covered by other specific provisions of this Contract calling for liquidated 
damages; or to court costs or attorney’s fees awarded by a court in addition to damages after litigation based on this 
Contract. 
 

2.230 Disclosure Responsibilities  
 
2.231 Disclosure of Litigation 
(a) Disclosure.  Contractor must disclose any material criminal litigation, investigations or proceedings involving the 
Contractor (and each Subcontractor) or any of its officers or directors or any litigation, investigations or proceedings under 
the Sarbanes-Oxley Act.  In addition, each Contractor(and each Subcontractor) must notify the State of any material civil 
litigation, arbitration or proceeding which arises during the term of the Contract and extensions, to which Contractor(or, to 
the extent Contractor is aware, any Subcontractor) is a party, and which involves:  (i) disputes that might reasonably be 
expected to adversely affect the viability or financial stability of Contractor or any Subcontractor; or (ii) a claim or written 
allegation of fraud against Contractor or, to the extent Contractor is aware, any SubContractor by a governmental or 
public entity arising out of their business dealings with governmental or public entities.  The Contractor must disclose in 
writing to the Contract Administrator any litigation, investigation, arbitration or other proceeding (collectively, "Proceeding") 
within 30 days of its occurrence.   
 
Details of settlements which are prevented from disclosure by the terms of the settlement may be annotated.  Information 
provided to the State from Contractor’s publicly filed documents referencing its material litigation will be deemed to satisfy 
the requirements of this Section.  

 
(b) Assurances.  If any Proceeding disclosed to the State under this Section, or of which the State otherwise 
becomes aware, during the term of the Contract would cause a reasonable party to be concerned about: 

 
(i) the ability of Contractor(or a Subcontractor) to continue to perform the Contract according to its terms and 
conditions, or 
(ii) whether Contractor(or a Subcontractor) in performing Services for the State is engaged in conduct which 
is similar in nature to conduct alleged in the Proceeding, which conduct would constitute a breach of the Contract 
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or a violation of Michigan law, regulations or public policy, then the Contractor must provide the State all 
reasonable assurances requested by the State to demonstrate that:   

(a) Contractor and its Subcontractors will be able to continue to perform the Contract and any Statements 
of Work according to its terms and conditions, and  
(b) Contractor and its Subcontractors have not and will not engage in conduct in performing the Services 
which is similar in nature to the conduct alleged in the Proceeding. 

 
(c) Contractor must make the following notifications in writing:  

(1) Within 30 days of Contractor becoming aware that a change in its ownership or officers has occurred, or 
is certain to occur, or a change that could result in changes in the valuation of its capitalized assets in the 
accounting records, Contractor must notify DMB Purchasing Operations. 
(2) Contractor must also notify DMB Purchasing Operations within 30 days whenever changes to asset 
valuations or any other cost changes have occurred or are certain to occur as a result of a change in ownership or 
officers.  
(3) Contractor must also notify DMB Purchasing Operations within 30 days whenever changes to company 
affiliations occur. 

 
2.232 Call Center Disclosure   
Contractor and/or all Subcontractors involved in the performance of the Contract providing call or contact center services 
to the State must disclose the location of its call or contact center services to inbound callers.  Failure to disclose this 
information is a material breach of the Contract. 
 
2.233 Bankruptcy 
The State may, without prejudice to any other right or remedy, terminate this Contract, in whole or in part, and, at its 
option, may take possession of the “Work in Process” and finish the Works in Process by whatever appropriate method 
the State may deem expedient if: 

(a) the Contractor files for protection under the bankruptcy laws;  
(b) an involuntary petition is filed against the Contractor and not removed within 30 days; 
(c) the Contractor becomes insolvent or if a receiver is appointed due to the Contractor's insolvency;  
(d) the Contractor makes a general assignment for the benefit of creditors; or 
(e) the Contractor or its affiliates are unable to provide reasonable assurances that the Contractor or its affiliates 
can deliver the services under this Contract.  

 
Contractor will fix appropriate notices or labels on the Work in Process to indicate ownership by the State.  To the extent 
reasonably possible, materials and Work in Process must be stored separately from other stock and marked 
conspicuously with labels indicating ownership by the State. 
 

2.240 Performance  
 
2.241 Time of Performance 
(a) Contractor must use commercially reasonable efforts to provide the resources necessary to complete all Services 
and Deliverables according to the time schedules contained in the Statements of Work and other Exhibits governing the 
work, and with professional quality. 
 
(b) Without limiting the generality of Section 2.241(a), Contractor must notify the State in a timely manner upon 
becoming aware of any circumstances that may reasonably be expected to jeopardize the timely and successful 
completion of any Deliverables/Services on the scheduled due dates in the latest State-approved delivery schedule and 
must inform the State of the projected actual delivery date. 
 
(c) If the Contractor believes that a delay in performance by the State has caused or will cause the Contractor to be 
unable to perform its obligations according to specified Contract time periods, the Contractor must notify the State in a 
timely manner and must use commercially reasonable efforts to perform its obligations according to the Contract time 
periods notwithstanding the State’s failure.  Contractor will not be in default for a delay in performance to the extent the 
delay is caused by the State. 
 
2.242 Service Level Agreements (SLAs) – Deleted N/A 
 
2.243 Liquidated Damages  
The parties acknowledge that security guard or supervisor failure to report to jobsite will interfere with the timely and 
proper completion of the Contract, to the loss and damage of the State, and that it would be impracticable and extremely 
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difficult to fix the actual damage sustained by the State as a result of any such delay.  Failure to report to jobsite is defined 
as no security guard on post two (2) hours after the scheduled shift start time.  Therefore, Contractor and the State agree 
that in the case of any such security guard or supervisor failure to report to jobsite in respect of which the State does not 
elect to exercise its rights under Section 2.305, the State may assess liquidated damages against Contractor as specified 
in this Section.  If security guard or supervisor failure to report to jobsite occurs, then the State must be entitled to collect 
liquidated damages in the amount of $500.00 and an additional $100.00 per day for each day Contractor  fails to remedy 
security guard or supervisor failure to report to jobsite. 
 
2.244 Excusable Failure 
Neither party will be liable for any default, damage or delay in the performance of its obligations under the Contract to the 
extent the default, damage or delay is caused by government regulations or requirements (executive, legislative, judicial, 
military or otherwise), power failure, electrical surges or current fluctuations, lightning, earthquake, war, water or other 
forces of nature or acts of God, delays or failures of transportation, equipment shortages, suppliers’ failures, or acts or 
omissions of common carriers, fire; riots, civil disorders; strikes or other labor disputes, embargoes; injunctions (provided 
the injunction was not issued as a result of any fault or negligence of the party seeking to have its default or delay 
excused); or any other cause beyond the reasonable control of a party; provided the non-performing party and its 
Subcontractors are without fault in causing the default or delay, and the default or delay could not have been prevented by 
reasonable precautions and cannot reasonably be circumvented by the non-performing party through the use of alternate 
sources, workaround plans or other means, including disaster recovery plans.   
 
If a party does not perform its contractual obligations for any of the reasons listed above, the non-performing party will be 
excused from any further performance of its affected obligation(s) for as long as the circumstances prevail.  But the party 
must use commercially reasonable efforts to recommence performance whenever and to whatever extent possible without 
delay.  A party must promptly notify the other party in writing immediately after the excusable failure occurs, and also 
when it abates or ends. 
 
If any of the above-enumerated circumstances substantially prevent, hinder, or delay the Contractor’s performance of the 
Services/provision of Deliverables for more than 10 Business Days, and the State determines that performance is not 
likely to be resumed within a period of time that is satisfactory to the State in its reasonable discretion, then at the State’s 
option:  (a) the State may procure the affected Services/Deliverables from an alternate source, and the State is not be 
liable for payment for the unperformed Services/ Deliverables not provided under the Contract for so long as the delay in 
performance continues; (b) the State may terminate any portion of the Contract so affected and the charges payable will 
be equitably adjusted to reflect those Services/Deliverables terminated; or (c) the State may terminate the affected 
Statement of Work without liability to Contractor as of a date specified by the State in a written notice of termination to the 
Contractor, except to the extent that the State must pay for Services/Deliverables provided through the date of 
termination. 
 
The Contractor will not have the right to any additional payments from the State as a result of any Excusable Failure 
occurrence or to payments for Services not rendered/Deliverables not provided as a result of the Excusable Failure 
condition.  Defaults or delays in performance by Contractor which are caused by acts or omissions of its Subcontractors 
will not relieve Contractor of its obligations under the Contract except to the extent that a SubContractor is itself subject to 
an Excusable Failure condition described above and Contractor cannot reasonably circumvent the effect of the 
Subcontractor’s default or delay in performance through the use of alternate sources, workaround plans or other means. 
 

2.250 Approval of Deliverables  
 
2.251 Delivery Responsibilities   
Unless otherwise specified by the State within an individual order, the following must be applicable to all orders issued 
under the Contract. 
 
(a) Shipment responsibilities - Services performed/Deliverables provided under the Contract must be delivered 
“F.O.B. Destination, within Government Premises.”  The Contractor must have complete responsibility for providing all 
Services/Deliverables to all site(s) unless otherwise stated.  Actual delivery dates will be specified on the individual 
purchase order.   
 
(b) Delivery locations - Services will be performed/Deliverables will be provided at every State of Michigan location 
within Michigan unless otherwise stated in the SOW.  Specific locations will be provided by the State or upon issuance of 
individual purchase orders. 
 
(c) Deleted – N/A 
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2.252 Delivery of Deliverables 
Where applicable, the Statements of Work/POs contain lists of the Deliverables to be prepared and delivered by 
Contractor including, for each Deliverable, the scheduled delivery date and a designation of whether the Deliverable is a 
document (“Written Deliverable”), a good (“Physical Deliverable”) or a Service.  All Deliverables must be completed and 
delivered for State review and written approval and, where applicable, installed according to the State-approved delivery 
schedule and any other applicable terms and conditions of the Contract. 
 
2.253 Testing – Deleted N/A 
 
2.254 Approval of Deliverables, In General – Deleted N/A 
 
2.255 Process For Approval of Written Deliverables – Deleted N/A 
 
2.256 Process for Approval of Services 
The State Review Period for approval of Services is governed by the applicable Statement of Work (and if the Statement 
of Work does not state the State Review Period, it is by default 30 Business Days for Services).  The State agrees to 
notify the Contractor in writing by the end of the State Review Period either stating that the Service is approved in the form 
delivered by the Contractor or describing any deficiencies that must be corrected before approval of the Services (or at 
the State’s election, after approval of the Service).  If the State delivers to the Contractor a notice of deficiencies, the 
Contractor will correct the described deficiencies and within 30 Business Days resubmit the Service in a form that shows 
all revisions made to the original version delivered to the State.  The Contractor’s correction efforts will be made at no 
additional charge.  Upon implementation of a corrected Service from Contractor, the State will have a reasonable 
additional period of time, not to exceed the length of the original State Review Period, to review the corrected Service for 
conformity and that the identified deficiencies have been corrected. 
 
2.257 Process for Approval of Physical Deliverables – Deleted N/A 
 
2.258 Final Acceptance 
Unless otherwise stated in the Article 1, Statement of Work or Purchase Order, “Final Acceptance” of each Deliverable 
must occur when each Deliverable/Service has been approved by the State following the State Review Periods identified 
in Sections 2.251-2.257.  Payment will be made for Deliverables installed and accepted.  Upon acceptance of a Service, 
the State will pay for all Services provided during the State Review Period that conformed to the acceptance criteria. 
 

2.260 Ownership  
 
2.261 Ownership of Work Product by State – Deleted N/A 
 
2.262 Vesting of Rights – Deleted N/A 
 
2.263 Rights in Data – Deleted N/A  
 
2.264 Ownership of Materials – Deleted N/A 
 

2.270 State Standards 
 
2.271 Existing Technology Standards – Deleted N/A  
 
2.272 Acceptable Use Policy – Deleted N/A 
 
2.273  Systems Changes – Deleted N/A 
 

2.280 Extended Purchasing    
 
2.281 MIDEAL – Deleted N/A 
 
2.282 State Employee Purchases – Deleted N/A 

  
2.290 Environmental Provision – Deleted N/A 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
LOCATION SPECIFICATION SHEETS (LSS)  

 

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   
CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-09 
CONTRACT END 
DATE: 

5-1-14 

PREVIOUS BPO #: 071B6200231 

CONTRACTING AGENCY NAME: Department of Management and Budget – Facilities Administration 

BUILDING NAME AND NUMBER: Lansing Area Complexes 

BUILDING ADDRESS: Various, see Part II Pricing Sheets for addresses 

REGION / COUNTY: University / Eaton & Ingham Counties 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: DMB-Financial Services, Procurement & Contract Mgmt. Unit 

PROCUREMENT OFFICE CONTACT NAME: Denice Ballard CONTACT PHONE #: 517.373.7567 

PROCUREMENT OFFICE CONTACT E-MAIL: BallardD@michigan.gov CONTACT FAX #: 517.241.4856 

 
CONTRACT COMPLIANCE INSPECTOR (CCI)  

NAME: Jeff Pratt CONTACT PHONE #:  517.335.6735 

CCI CONTACT E-MAIL: PrattJ@michigan.gov CONTACT FAX #: 517.241.5639 

AGENCY CONTRACT MANAGER NAME: Jason Nairn CONTACT PHONE #:  517.335.6735 

AGENCY CONTRACT MANAGER EMAIL: NairnJ@michigan.gov CONTACT FAX #: 517.241.5639 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
Monday - 

Friday 
OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

7:00 AM to 
5:00 PM 

IDENTIFY DAYS OF SERVICE:  
See 

attached 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] See attached 

 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 

 

#071B9200169 45

 

 

PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

 
Capitol Complex 
Austin Building 

430 W. Allegan St. 
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Three (3) Security Guards per day–  
 
2 @ 10.5 hours and 1 @ 10 hours 
5 days per week Monday through Friday excluding 
legal holidays. 
 
 
Guard Shift:  
Two (2) guards    7:00 a.m. to 5:30 p.m. – main lobby 
One (1) guard     7:00 a.m. to 5:00 p.m. – DIT Data Ctr. 
 
  
Total Guard Hours Per Day:  31 hours 
31 hrs/day for 1,233 days 

$ 12.51 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered so only 
one (1) guard is on lunch at any given time. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   

 

 

 

 
 
 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex 
Cass Building 

320 S. Walnut St.  
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – handicap 
entrance (North) 
 
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  10 hours 
10 hrs/day for 1,233 days 

$ 12.12 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.  

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

 
Capitol Complex 
Constitution Hall 

525 W. Allegan St.  
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – main lobby 
 
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  10 hours 
10 hrs/day for 1,233 days 

$ 12.02 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.  

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex 
Grand Tower 

235 Grand Ave.  
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – main lobby 
 
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  10 hours 
10 hrs/day for 1,233 days 

$ 12.02 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR. 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex 
Hannah Building 

608 W. Allegan St. 
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:30 p.m. – main lobby 
 
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  10.5 hours 
10.5 hrs/day for 1,233 days 

$ 11.98 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.  

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex 
Hollister Building 
106 W. Allegan St.  

Lansing, MI  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     8:00 a.m. to 5:00 p.m. – main lobby 
 
5 Days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  9 hours 
9 hrs/day for 1,233 days 

$ 12.12 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.  

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 

 

#071B9200169 51

 

 

PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex 
Mason Building 

530 W. Allegan St. 
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Three (3) Security Guards per day 
 
2 guards - 1 @ 10.5 hours and 1 @ 8.5 hours 
5 days per week Monday through Friday excluding legal 
holidays and 
1 guard - 1@ 8 hours, 5 days per week M-F excluding 
legal holidays and 
24 hours, 2 days per week Saturdays and Sundays 
including legal holidays. 
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 3:30 p.m. - dock 
One (1) guard     7:00 a.m. to 5:30 p.m. - main lobby 
One (1) guard     10:30 p.m. to 6:30 a.m. M-F 
                            24 hrs. Sat, Sun & State Holidays - rover 
  
 
Total Guard Hours Per Day:   
27 hours/day – Monday through Friday,  
24 hours/day Saturdays, Sundays and State Holidays 

$ 12.42 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered so only 
one (1) guard is on lunch at any given time. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR. 
 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 
Capitol Complex, Michigan Library & Historical Center 

702 W. Kalamazoo St. 
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Two (2) Security Guards per day 
 
2 guards - 1 @ 10 hours and 1 @ 6.5 hours 
5 Days per week Monday through Friday excluding 
legal holidays and 
2 guards – 1@ 8.5 hours and 1 @ 4.5 hours on 
Saturdays 
2 guards – 2 @ 4.5 hours on Sundays excluding legal 
holidays and other dates as specified yearly by the 
History, Arts & Libraries Executive Office. 
 
 
Guard Shift Monday through Friday:  
One (1) guard     8:30 a.m. to 6:30 p.m. 
One (1) guard     12:00 p.m. to 6:30 p.m. 
 
Guard Shift Saturday:  
One (1) guard     9:00 a.m. to 5:30 p.m. 
One (1) guard     1:00 p.m. to 5:30 p.m. 
 
Guard Shift Sunday: 
Two (2) guards     1:00 p.m. to 5:30 p.m. 
  
 
Total Guard Hours Per Day:   
16.5 hours – M-F, 13 hours Saturdays, and 9 hours 
Sundays 

$ 12.87 

 

Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered so only 
one (1) guard is on lunch at any given time. 
 

BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 

GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR. 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

 
Capitol Complex 
Ottawa Building 

611 W. Ottawa St. 
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Two (2) Security Guards per day–  
 
1 @ 10.5 hours and 1 @ 11.5 hours 
5 days per week Monday through Friday excluding 
legal holidays. 
 
 
Guard Shift:  
One (1) guard     6:00 a.m. to 5:30 p.m. – dock 
One (1) guard     7:00 a.m. to 5:30 p.m. – main lobby 
 
  
Total Guard Hours Per Day:  22 hours 
22 hrs/day for 1,233 days 

$ 12.85 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered so only 
one (1) guard is on lunch at any given time. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR. 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 

 

 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

 
Capitol Complex 
Parking Ramps 

Lansing, MI  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Six (6) Security Guards per day –  
 
2 @ 11.5 hours  
3 @ 8 hours 
1 @ 4 hours 
5 days per week Monday through Friday excluding 
legal holidays. 
 
 
Guard Shift:  
Two (2) guards   6:00 a.m. to 5:30 p.m.  – parking 
ramp entrances 
One (1) guard     5:30 a.m. to 1:30 p.m. 
One (1) guard     8:00 a.m. to 4:00 p.m. 
One (1) guard     9:30 a.m. to 1:30 p.m. 
One (1) guard     9:30 a.m. to 5:30 p.m 
 
 
Total Guard Hours Per Day:  51 hours 
51 hrs/day for 1,233 days 

$ 12.14 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered so only 
one (1) guard is on lunch at any given time. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR. 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex 
Romney Building 

111 S. Capitol Ave. 
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – main lobby 
 
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  10 hours 
10 hrs/day for 1,233 days 

$ 12.02 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR. 

 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex 
Van Wagoner Building 

425 W. Ottawa St. 
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Two (2) Security Guards –  
 
1 @ 10 hours and 1 @ 9.5 hours 
5 days per week Monday through Friday excluding 
legal holidays. 
 
 
Guard Shift:  
One (1) guard     6:00 a.m. to 3:30 p.m. – dock 
One (1) guard     7:00 a.m. to 5:00 p.m. – main lobby 
 
  
Total Guard Hours Per Day:  19.5 hours 
19.5 hrs/day for 1,233 days 

$ 13.02 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered so only 
one (1) guard is on lunch at any given time. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.  

 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex 
Williams Building 
525 W. Ottawa St.  

Lansing, MI  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:30 p.m. – main lobby 
 
5 days per week Monday through Friday excluding 
legal holidays. 
 
  
Total Guard Hours Per Day:  10.5 hours 
10.5 hrs/day for 1,233 days 

$ 11.98 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.  

 

 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 

 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

Capitol Complex, Supervisor  
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard Supervisor –  
 
 
Guard Shift:  
One (1) supervisor    5:30 a.m. to 5:30 p.m. 
  
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  12 hours 
12 hrs/day for 1,233 days 

$ 17.74 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 
THE CAPITOL COMPLEX SUPERVISOR(S) SHALL BE COMPENSATED AT NO LESS THAN $15.00 PER HOUR. 

 

 

 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 

 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

North Complex 
State Combined Laboratory 

3350 N. MLK, Jr. Blvd.  
Lansing, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     24 hrs/day, 7 days/week – main lobby 
 
7 days per week Sunday through Saturday including 
legal holidays. 
  
 
Total Guard Hours Per Day:  24 hours 
24 hrs/day for 1,813 days 

$ 12.13 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Ingham County 

North Complex 
Supervisor/Roving Guard 

Lansing, MI 
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard Supervisor –  
 
 
Guard Shift:  
One (1) supervisor     9:30 a.m. to 5:30 p.m. 
 
5 days per week Monday through Friday excluding 
legal holidays. 
 
  
Total Guard Hours Per Day:  8 hours 
8 hrs/day for 1,233 days 

$ 14.56 

 
Supervisors shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 
GUARDS EMPLOYED AS A SUPERVISOR WILL BE COMPENSATED AT NO LESS THAN $11.50 PER HOUR. 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton County 

Secondary Complex 
General Office Building 

7150 Harris Dr.  
Dimondale, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     6:30 a.m. to 5:00 p.m. – lobby 
 
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  10.5 hours 
10.5 hrs/day for 1,233 days 

$ 11.92 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton County 

Secondary Complex 
General Services Building 

7461 Crowner Dr.  
Dimondale, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:30 a.m. to 5:00 p.m. – delivery gate 
 
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  9.5 hours 
9.5 hrs/day for 1,233 days 

$ 12.01 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton County 

Secondary Complex 
Operations Center 
7285 Parsons Drive 

Dimondale, MI  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Two (2) Security Guards –  
 
2 @ 10 hours  
5 days per week Monday through Friday excluding 
legal holidays. 
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – Main lobby 
One (1) guard     7:00 a.m. to 5:00 p.m. – DIT Data Ctr. 
 
  
Total Guard Hours Per Day:  20 hours 
20 hrs/day for 1,233 days 

$ 12.80 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered so only 
one (1) guard is on lunch at any given time. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton County 

Secondary Complex 
Michigan State Police Training Academy 

7429 N. Canal Road  
Dimondale, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – lobby 
 
5 days per week Monday through Friday excluding 
legal holidays. 
 
  
Total Guard Hours Per Day:  10 hours 
10 hrs/day for 1,233 days 

$ 11.96 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton County 

Secondary Complex 
Department of Corrections Recruit Training 

Michigan State Police Training Academy 
7429 N. Canal Road  

Dimondale, MI  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
Extra guard at the Police Training Academy during 
Department of Corrections recruit training sessions 
 
 
Guard Shift:  
One (1) guard for an additional 14 hours, M-F 
5 days per week Monday through Friday excluding 
legal holidays. 
 
One (1) guard for 24 hours, Saturdays & Sundays  
2 days per week excluding legal holidays 
 
  
Total Guard Hours Per Day:  14 hours, M-F 
24 hrs/day Saturdays & Sundays 
Estimated hours for 2009 - 3,826 

$ 11.95 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 

 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton County 

Secondary Complex 
Secretary of State Building 

7064 Crowner Drive 
Dimondale, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Three (3) Security Guards per day 
 
2 guards @ 10 hours  
5 days per week M-F excluding legal holidays and 
1 guard - 1@ 24 hours  
7 days per week Sunday through Saturday including legal 
holidays  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – SOS lobby 
One (1) guard     24 hrs/day, 7 days/week – SOS dock 
 
One (1) guard     7:00 a.m. to 5:00 p.m. – DIT Data Center 
 
 
Total Guard Hours Per Day:   
44 hours – Monday through Friday,  
24 hours Saturdays, Sundays and State Holidays 

$ 12.13 

 
Guard desk is located in the main lobby of the S.O.S.  Guards remain stationed at the S.O.S. except while conducting  
patrol of other Zone 3 facilities.  Guards shall be given a 30 minute paid lunch break for each shift.  However, guards  
are required to remain on site and to respond to any emergencies during their lunch break.  Lunch periods should be  
staggered so only one (1) guard is on lunch at any given time. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton County 

Secondary Complex 
Vehicle & Travel Services Building 

6951 Crowner Drive  
Dimondale, MI  

 
Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 

 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard –  
 
 
Guard Shift:  
One (1) guard     7:00 a.m. to 5:00 p.m. – lobby & gate 
 
5 days per week Monday through Friday excluding 
legal holidays. 
  
 
Total Guard Hours Per Day:  10 hours 
10 hrs/day for 1,233 days 

$ 12.06 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton County 

 
Secondary Complex, Supervisor 

Dimondale, MI  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

One (1) Security Guard Supervisor –  
 
 
Guard Shift:  
One (1) supervisor     6:00 a.m. to 6:00 p.m.  
 
5 Days per week Monday through Friday excluding 
legal holidays. 
 
  
Total Guard Hours Per Day:  12 hours 
12 hrs/day for 1,233 days 

$ 15.37 

 
Supervisors shall be given a 30 minute paid lunch break for each shift.  However, supervisors are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

THE SECONDARY COMPLEX SUPERVISOR(S) SHALL BE COMPENSATED AT NO LESS THAN $13.00 PER HOUR. 
 

 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Eaton and Ingham Counties 

Discretionary Hours 
Capitol, North & Secondary Complexes  

Lansing, MI  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Discretionary hours to accommodate extra guards and 
schedule changes as necessary for the Lansing area 
complexes. 
 
Maximum of 4,500 hours per year 
 
 
Guard Shift:  
As needed basis 
 
  
Total Guard Hours Per Day:  varies 

$ 12.39 

 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 

 

 

 

 

NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART III – DMB SPECIFIC DUTIES 

For all DMB-managed buildings guard service shall conform to the following requirements in addition to the 
requirements stated in the ITB: 

 

 Security personnel must meet the following minimum qualifications: 
o Capability of exercising good judgment, tact and discretion in relations with others. 
o Able to deal courteously, tactfully and effectively with others, both in person and on the telephone. 
o Must have a positive, cheerful attitude and be willing to assist as required. 
o Must show initiative, maturity, integrity and high ethical standards. 
o Must show strong attention to detail, especially under stress. 

 

 Training, recognition and quality assurance programs: 
o Orientation training shall include: sessions lasting six hours, including tests on each presentation of: Public 

Relations, Communications & Reports, Safety, Techniques of Patrol, Fire Prevention, Basic First Aid, 
Defensive Driving, Client Relations and Hazardous Material Communications. 

o Security personnel shall undergo six (6) hours of annual refresher training on specific skills and knowledge 
determined jointly by the bidding company and the State.  

o Advanced training classes shall be available to all security guards to cover topics specified in the ITB and 
this Attachment A in greater depth and additional topics such as: Haz-Mat, Blood-Born Pathogens, 
Supervisory Programs, Performance Management and Service Excellence. 

o Onsite supervisors shall receive advanced training in Human Resource/Personnel Management. 
o Contractor shall follow the principles of performance management in daily management of guards. 
o Contractor shall have an employee recognition program for guards and supervisors. 
o Contractor shall employ a quality assurance program. 
 

 The contractor shall supply and maintain computerized systems for: 
o Incident reporting and tracking. 
o Automated post check-in to verify guards on station at the start of a shift and throughout the shift. 
o Automated roving guard check-in to verify patrol coverage. 
o The State contract manager shall have access to this computerized system through the state computer 

network. 
 

 Contractor employee benefits: 
o Contractor shall fully describe in the bid the benefits available to security guards (if any), ex. paid vacations, 

health insurance, retirement, etc. 
 

 Supervision: 
o The contractor shall guarantee that a minimum of one (1) supervisor per State Complex shall be on site 

during all guard service hours.  Supervisor shall not stand guard post but be dedicated to supervision of 
guards, providing relief to other guards and working with the Contract Compliance Inspector to ensure 
security of buildings. 

 
 Roving Patrols: 

o The contractor shall perform roving patrols of the respective facility and/or grounds upon request or as 
specified in the site-specific procedure manual. 

 
 Procedure manual – in addition to the procedures contained in a site-specific procedure manual, failure to carry out the 

below orders shall be considered a violation of the contract.  The Security guards shall: 
o Show respect and courtesy to all persons on all occasions. 
o Dispose of waste so as not to create custodial chores for others. 
o Complete and submit a daily log to guard supervision. 
o Not visit or fraternize with agency staff, clients, other building tenants or visitors. 
o Not assemble with other security guards on duty except as required or related to an emergency. 
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o Not smoke while in uniform, whether on duty or off duty. 
o Not depart from duty station until relieved. 
o Not do any of the following while on duty: 

 Read newspapers, magazines, books or other matter other than State or contractor issued 
directives. 

 Use any musical instrument. 
 Have pets at work. 
 Consume alcoholic beverages or narcotics, or be under their influence when reporting for or while on 

duty. 
 Vehicles: 

o The Contractor shall provide one vehicle to allow the Secondary Complex supervisor to make rounds 
between buildings for post inspections, guard breaks and incident assistance.  All costs associated with this 
vehicle shall be the Contractor’s responsibility.  The specific vehicle to be supplied is at the discretion of the 
Contractor. 

o The Capitol Complex guards and supervisor will be expected to walk on routine trips between guard stations 
and from the guard office to any permanent or temporary guard posts with the exception of the opening and 
closing of the Roosevelt Ramp. 

 Parking: 
o For the Capitol Complex, the State will supply one parking space for work related parking of a contractor 

vehicle. 
o The state will supply 25 covered ramp parking spaces for Capitol Complex guards.  These spaces will be 

located in the Hall of Justice East Parking Ramp.  The contractor will pay $3,000.00 annually, in quarterly 
installments for this parking service and shall not charge guards for parking. 

 

BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT 
GUARDS IN THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF 
THE CONTRACT: 

 

GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   

 

GUARDS EMPLOYED AS A SUPERVISOR WILL BE COMPENSATED AT NO LESS THAN $11.50 PER HOUR. 

 

THE SECONDARY COMPLEX SUPERVISOR(S) SHALL BE COMPENSATED AT NO LESS THAN $13.00 PER HOUR. 

 

THE CAPITOL COMPLEX SUPERVISOR(S) SHALL BE COMPENSATED AT NO LESS THAN $15.00 PER HOUR. 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-09 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200231 & 071B6200232 

CONTRACT INFORMATION: UNARMED SECURITY GUARD SERVICES 

CONTRACTING AGENCY NAME: STATE POLICE 

BUILDING NAME AND NUMBER: COLLINS ROAD FACILITY 

BUILDING ADDRESS: 4000 COLLINS ROAD, LANSING, MI 48909 

REGION / COUNTY: INGHAM COUNTY 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: STATE POLICE 

PROCUREMENT OFFICE CONTACT NAME: NINA HEATH CONTACT PHONE #: 517-336-6307 

PROCUREMENT OFFICE CONTACT E-MAIL:
HEATHN@MICHIGA

N.GOV 
CONTACT FAX #: 517-333-2737 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Captain Gary Nix CONTACT PHONE #:  517-336-6105 

CCI / FM CONTACT E-MAIL: NixG@michigan.gov CONTACT FAX #: 517-336-6211 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
260 OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
varies 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  
Monday thru 

Friday 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:30 a.m. to 
5:00 p.m. 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B92000169 

Security Guard Service 

MICHIGAN STATE POLICE, (Ingham/University) 
  

Unit   
Item # Unit   Description       Price     
 
001 HR                  Guard Service for MICHIGAN STATE POLICE,  

(INGHAM COUNTY/ UNIVERSITY DISTRICT  $11.50      
  4000 Collins Road, Lansing, MI 48909      

     
Service shall be in accordance with the      

    attached terms, conditions, specifications 
and guard schedule detailed below. 

 
One (1) guard per day 

 
Five (5) days per week Monday through Friday  
with the exception of legal State holidays 

 
     Guard Shift, as appropriate to your location: 
     One (1) guard from 7:30 a.m. to 5:00 p.m.  
  
     Total Guard Hours Per Day:  9.5 hours 
 

If lunch period is paid: 
Guards shall be given a (30) minute paid lunch break for each shift.  However, guards are required to remain on site 
and to respond to any emergencies during their lunch break. Lunch periods should be staggered so only one (1) 
guard is on lunch at any given time.  

 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200231 & 071B6200232 

CONTRACT INFORMATION:  

CONTRACTING AGENCY NAME: Michigan Department of State 

BRANCH NAME AND NUMBER: Ypsilanti  # 113 

BUILDING ADDRESS: 2720 Washtenaw, Ypsilanti  MI  48197 

REGION / COUNTY: UNIVERSITY / WASHTENAW 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Purchasing Services  

PROCUREMENT OFFICE CONTACT NAME: Barb Mazner CONTACT PHONE #: 517/335-2754 

PROCUREMENT OFFICE CONTACT E-MAIL:
MaznerB@michig

an.gov 
CONTACT FAX #: 517/373-1475 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Debbie Manoleas, 
Security Specialist 

CONTACT PHONE #:  586/264-7024 

CCI / FM CONTACT E-MAIL:
ManoleasD@michi

gan. 
gov 

CONTACT FAX #: 586/264-0993 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
248 OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

M,T,Th,Fr 9-5, 
Wed. 11-7 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  
M, T, W, Th, 
Fri. 

IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

Varies per 
location 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

Department of State, Ypsilanti  # 113 
 

Unit   
Item # Unit   Description       Price      
 
001 HR                          Guard Service for DOS, Ypsilanti # 113     $11.94  

  2720 Washtenaw, Ypsilanti  MI  48197 
   

 
Service shall be in accordance with the  

    attached terms, conditions, specifications 
and guard schedule detailed below. 

 
One (1)  guard per day 

 
Five (5) days per week Monday through Friday  
  with the exception of legal holidays 

 
     Guard Shift: 
     One (1) guard     11:30 a.m. to 5:30 p.m. (Mon, Tues, Thurs, & Fri) 
     One (1) guard     1:30 p.m. to 7:30 p.m. (Wednesday) 
  
     Total Guard Hours Per Day:  Six (6) hours  (M,T,Th,F) 
                                                                                              Six (6) hours (Wednesday) 
 
  

Guard(s) shall be given a (30) minute paid lunch break for each (8 hour) shift.  However, guard is required to keep 
phone/radio on during their paid lunch, to remain on site and to respond to any emergencies during their lunch break.  
Lunch breaks will be scheduled in such a manner to provide guard service during normal branch lunch rush hour. 
Lunch periods should be staggered so only one (1) guard is on lunch at any given time.  

 
 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200231 & 071B6200232 

CONTRACT INFORMATION:  

CONTRACTING AGENCY NAME: Michigan Department of State 

BRANCH NAME AND NUMBER: Lansing Area Plus  # 226 

BUILDING ADDRESS: 5827 W. Saginaw St., Delta Center, Lansing MI 48917 

REGION / COUNTY: UNIVERSITY / EATON 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Purchasing Services  

PROCUREMENT OFFICE CONTACT NAME: Barb Mazner CONTACT PHONE #: 517/335-2754 

PROCUREMENT OFFICE CONTACT E-MAIL:
MaznerB@michig

an.gov 
CONTACT FAX #: 517/373-1475 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Debbie Manoleas, 
Security Specialist 

CONTACT PHONE #:  586/264-7024 

CCI / FM CONTACT E-MAIL:
ManoleasD@michi

gan. 
gov 

CONTACT FAX #: 586/264-0993 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
248 OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

M,T,Th,Fr 9-5, 
Wed. 9-7 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  
M, T, W, Th, 
Fri. 

IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

Varies per 
location 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

Department of State, Lansing Area Plus # 226 
 

Unit   
Item # Unit   Description       Price      
 
001 HR                          Guard Service for DOS, Lansing Area     $11.66  

  Plus #226, 5827 W Saginaw, Delta Center 
  Lansing  MI  48917 

 
Service shall be in accordance with the  

    attached terms, conditions, specifications 
and guard schedule detailed below. 

 
One (1)  guard per day 

 
Five (5) days per week Monday through Friday  
  with the exception of legal holidays 

 
     Guard Shift: 
     One (1) guard     1:30 p.m. to 5:30 p.m. (Mon, Tues, Thurs, & Fri) 
     One (1) guard     1:30 p.m. to 7:30 p.m. (Wednesday) 
  
     Total Guard Hours Per Day:  Four (4) hours  (M,T,Th,F) 
                                                                                              Six (6) hours (Wednesday) 
 
  

Guard(s) shall be given a (30) minute paid lunch break for each (8 hour) shift.  However, guard is required to keep 
phone/radio on during their paid lunch, to remain on site and to respond to any emergencies during their lunch break.  
Lunch breaks will be scheduled in such a manner to provide guard service during normal branch lunch rush hour. 
Lunch periods should be staggered so only one (1) guard is on lunch at any given time.  

 
 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200231 & 071B6200232 

CONTRACT INFORMATION:  

CONTRACTING AGENCY NAME: Bureau of Fiscal Management, Michigan Department of Corrections 

BUILDING NAME AND NUMBER: Grandview Plaza 

BUILDING ADDRESS: 206 E. Michigan Avenue, Lansing, MI  48933 

REGION / COUNTY: Ingham County 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME:  

PROCUREMENT OFFICE CONTACT NAME: Lisa Lehnert CONTACT PHONE #: 517-335-4904 

PROCUREMENT OFFICE CONTACT E-MAIL:
lehnerla@michiga

n.gov 
CONTACT FAX #: 517-241-5092 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Julie Southwick CONTACT PHONE #:  517-335-6886 

CCI / FM CONTACT E-MAIL:
southwjm@michiga

n.gov 
CONTACT FAX #: 517-241-5129 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
260 OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
2080 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  
7 days per 

week 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

Mon – Fri – 7:00 
A.M. to 12:00 

A.M. 
Sat, Sun & 

Holidays – 8:00 
A.M. to 6:00 

P.M.
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

Michigan Department of Corrections, Grandview Plaza, 206 E. Michigan Ave., Lansing, MI  48933, Ingham County 

  
Unit     

Item # Unit   Description       Price     
 
001 HR   Guard Service for MDOC, Grandview Plaza   $12.23  

(206 E. Michigan Ave., Lansing MI  48933,  
Ingham County) – regular rate     
 

002       HR   Guard Service for MDOC, Grandview Plaza   $13.01  
(206 E. Michigan Ave., Lansing MI  48933,  
Ingham County) – Saturday, Sunday and holiday rate 

 
Service shall be in accordance with the  

    attached terms, conditions, specifications 
and guard schedule detailed below. 

 
TWO (2) guards per day Monday through Friday 
 
ONE (1) guard per day Saturday, Sundays and holidays 

 
260 days per week Monday through Friday  
104 weekend days Saturday & Sunday 
13 holidays per year 

 
     Guard Shift Monday through Friday  
     One (1) guard     7:00 a.m. to 3:00 p.m. 
     One (1) guard      3:00 p.m. to 12:00 a.m. 
     Guard Shift Saturday, Sunday & Holidays  
     One (1) guard      8:00 a.m. to 6:00 p.m.  
  
     Total Guard Hours:  
     week day:  17 hours x 260 days . . . . . . . . . . . . . . . . .4420 hours per week/year 
     weekend:   10 hours x 104 weekend days. . . . . . . . . .1040 hours per weekend/year 
     holidays:    10 hours x 13 . . . . . . . . . . . . . . . . . . . . . .  130 holiday hours per year 
 

If lunch period is paid: 
Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain on site 
and to respond to any emergencies during their lunch break.  

 
   

 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 



 CONTRACT # 071B9200169 
AGENCY: DMB 

 

#071B9200169 80

 

 
POST ORDER 

GRANDVIEW PLAZA (GVP) SECURITY OFFICERS 
 
For purposes of this post order, the following definitions shall apply: 
 
Visitors – Any person who is not employed by the Department of Corrections OR any person who is employed by the 
Department of Corrections but whose work site is somewhere other than the Grandview Plaza.  A visitor stick-on pass or a 
daily guest pass (red stripe) will be issued when visiting GVP. 
 
Staff – Department of Corrections employees whose work site is the Grandview Plaza.   These persons are issued a green 
identification card with their photo identifying the individual as an employee or student assistant. 
 
Building Service Personnel – Persons who make regular deliveries to the Grandview Plaza (vendors) or perform regular 
maintenance in the building.  Building service personnel are issued identification cards with a yellow stripe which are kept on 
file at the security desk. 
 
Capitol Security – (517) 373-2836 
GVP Building Manager – (517) 335-6886  (Julie Southwick) 
Emergency Management Coordinator – (517) 241-6075 or (517) 243-3005 (Brent Travelbee) 
 
A.   GENERAL PROVISIONS: 

1. Remains at the Security Desk between the hours of 7:00 a.m. and 6:00 p.m., unless there is an emergency or 
relief is arranged.  If an emergency arises which requires the officer to leave the desk, the Human Resources 
Office shall be notified at 373-6383. 

 
2. Alert and attentive demeanor is required at all times.  Eating at the security desk during business hours must be 

discrete. 
 

3. Telephones shall be used for business purposes only.  No personal calls are permitted. 
 

4. Submits a written report of observed fire hazards, burned out light bulbs, electrical problems, damage to the 
building or similar events to the Security Field Supervisor.  The Field Supervisor will forward concerns to the GVP 
Building Manager no later than the next business day. 

 
5. Reports the following incidents to the GVP Building Manager by the end of the shift: 

 
a. An emergency occurs which necessitates leaving the security desk without coverage between the hours 

of 7:00 a.m. and 6:00 p.m. 
 
b. A rear door audible alarm is activated and deemed to be out of the ordinary. 
 
c. Staff fails to ensure the front entrance is secured during non-business hours. 

 
d. Staff allows a visitor or building service personnel entrance to the building without ensuring proper 

registration procedures are followed. 
 

e. Building service personnel exits the building without returning their identification card. 
 

f. MDOC staff at GVP from other work sites fail to turn in their daily guest pass. 
 

6. Activities that do not fall in the above categories but are out of the ordinary shall be reported by the end of the 
shift to the GVP Building Manager in the form of a written report (i.e. e-mail, shift reports). 

 
7. Turns off computers, printers or other computer equipment in offices or cubicles in compliance with Executive 

Directive 2007-22 - Enhanced Energy Efficiency and Conservation by State Departments and Agencies.     
 

8. Unauthorized use of state equipment is prohibited. 
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9. All requirements of the Security Operations Manual shall be met. 
 

10. Ensures that no personal vehicles are parked in the alley.  The alley is used for loading/unloading only. 
 
11. If circumstances require that an employee needs to exit the building discreetly, the Security Officer will provide 

escort to the 3rd floor pedway and ensure that the door has been secured after their safe departure. 
 

B. SECURITY SYSTEMS: 
 The Grandview Plaza has three basic security systems to provide overall safetyand security to building occupants: 
  
 Door Monitor and Card Reader System – The door monitoring system is operated through the Corrections server 

located in the Logan Square and operates through a security software program called the Diamond Security 
Program.  The PC containing the Diamond Program is located in the Human Resource Office.  Proper diagnostic 
services require the combined efforts of the Department of Information Technology (DIT) for the server, NOVEL 
software connections, and Midstate Security Company for diagnostic of the Diamond software program.  Individual 
door monitoring device failure diagnostics is provided by either physical plant staff (GVP), or Midstate Security 
Company. 

 
 Auto Dialer – An auto dialer is installed integral with the Diamond Program to alert security staff if doors are left 

open while they are making rounds, and after security staff hours.  The security system also notifies Central Control 
located in room 120 of the Mason Building in the event exterior doors remain open after the security officers go off 
duty, or staff enters the building at times they are not  approved for gaining entrance.  It also will go into alarm if 
the main server operating the LAN becomes inoperable.  When an alarm, such as those listed above occurs after 
security guard hours, the Michigan State Police is summoned to evaluate the situation and inform (GVP) staff based 
on a security call in list.      

 
Remote Camera Monitoring System – The remote camera system is located at all exterior entrances and exits, the 
outside loading area at the rear of the building and the third floor pedestrian way.  It is designed to identify anyone 
attempting to gain unauthorized entrance into the building, or if anyone improperly exits the building.  The camera 
system operates 24 hours a day.  The data recordings are stored on the system for 24 days after which it 
automatically records over after the 24th day.  The camera monitoring system is maintained by Midstate Security 
Company.     

 
            Security staff shall:           
 

1. Closely monitor entry doors.  If the front door is left unsecured during non-business hours, ensures the door is 
secured immediately. 

 
2. Immediately investigate interior door(s) in alarm status.  Assures the door(s) is secured.  The GVP Building 

Manager shall be advised of any unusual alarms during business hours, and in writing of any after hour alarms.   
 
3. Advise the relieving officer of any problems with the security system. Submit a written report to the GVP Building 

Manager with a copy to the Physical Plant Division by the end of shift. 
 

4. Identify problems with any of the security systems as noted below and follows the  corresponding instructions for 
resolution:  

 
Device Failure - Individual door reader inoperable, door not operating properly, staying open by door 

closer malfunction, lights on door reader not operable when secure, magnetic lock loose, etc.  
 

Determines if immediate repair is necessary.  If so, calls GVP Building Manager or delegated authority to 
report problem and refer for call in to Midstate Security Company.   If immediate repair is not required, 
notifies GVP Building Manager of need to schedule repair.    

 
Security System Monitoring Failure - Building monitoring system does  not display on screen, Server 
NOVEL system inoperable, security software (Diamond program) not operational. 

 
Call GVP Building Manager who will determine if it is a communication failure and contact the DIT liaison.  If 
it is a problem with the Diamond system, Midstate Security Company will be called to repair system. 
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Card Reader Failure - Groups of doors do not stay locked or do not open with appropriate reader card.   
 

Determines if immediate repair is necessary.  If so, calls GVP Building Manager or delegated authority to 
report problem and refer for call in to Midstate Security Company.   If immediate repair is not required, GVP 
Building Manager will notify Physical Plant Division to schedule repair.   

  
Remote Camera Failure - Individual cameras do not show on the  security monitor screen. No 
cameras show on the security monitor screen. Contacts GVP Building Manager who will ensure Midstate 
Security Company is called in for repairs during business hours. 

 
5. Contact with the “delegated authority” after business hours shall be made in the established order according to 

the contact/call-in list until someone has been personally contacted. 
 
6. Records the time and date that the repair person arrived and gets a detailed account, in writing, identifying the 

problem and how it was resolved.   
 

7. Contacts the delegated authority that authorized the repair work to let them know that the system is operational 
or that the system was not repairable and length of time required to make it operational. 

 
8. The Department of Information Technology (DIT) will notify the security desk if they need to take the Grandview 

Plaza server offline for maintenance.  If the connection to Central Control will be lost, contacts Central Control at 
373-0196 to advise.  

 
C. PROCESSING VISITORS AND BUILDING SERVICE PERSONNEL: 

1. Greets everyone entering the building and ascertains if they are building service personnel, visitor(s) or staff. 
 
2. Receives notification of anticipated visitors and their arrival time prior to the visitor’s arrival.  All visitors are to be 

escorted except building service personnel and MDOC employees issued a daily guest pass.  The person 
providing the escort will be noted on the registration log.   

 
3. Calls for authorization when unexpected visitors arrive at the front door.  The person providing the escort is to be 

noted on the registration log when processing the visitor.  If an area does not wish to see a particular visitor, the 
visitor shall be directed to call for an appointment and escorted from GVP. 

 
4. Asks visitors and vendors to complete the registration log indicating the date, the agency represented, the name 

of the person or area being visited and the arrival time prior to notifying the person being visited. Enters 
departure time at conclusion of visit. 

 
5. Immediately alerts the office the person intended to visit (if known) if the visitor or vendor does not receive 

clearance and enters the building without authorization.  Contacts Capitol Security and requests them to respond 
and locate the person and escort him/her from the building.   

 
6. Respectfully directs a visitor or vendor to leave the building if they refuse to complete the registration log.  

Notifies the area the visitor was attempting to visit. 
 

7. Verifies all visitors have valid personal identification and ensures the name and signature matches their log 
registration prior to allowing entry into the building. 

 
8. Issues visitors a stick-on visitor pass and instructs them to wear it in a conspicuous manner.  The current date 

and day of the week shall appear on all visitor passes.   
 

9. Enters the visitor pass numbers on the registration log. 
 
10. Issues MDOC employees visiting GVP a daily guest pass; retains other ID card in exchange. 

 
11. Issues building service personnel their identification card and instructs them to wear it in a conspicuous manner.   

Inspects bags, packages or purses of cleaning personnel upon departure from GVP.   
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12. Collects all visitor passes, MDOC employee daily guest passes and building service personnel identification 
cards prior to their exiting the building.  

 
13. Inventories daily guest passes at end of shift to ensure all have been returned. 
 
14. If a visitor exits the building in possession of a visitor pass and attempts to re-enter the building, the pass shall be 

confiscated and the person processed as a new visitor. 
 

15. Requests the GVP Building Manager to deactivate their identification card if building service personnel exits the 
building without returning their identification card. 

 
16. Verifies sign out logs at the end of shift to ensure accountability of visitors.  Forwards completed registration logs 

to the GVP Building Manager by the start of business the next day.   
 

17. Arranges to have an individual monitor the rear door when deliveries are made to the Grandview Plaza prior to 
deactivating the audible alarm.  Ensures the door is monitored until the alarm is reactivated. 

 
18. If a back door audible alarm is activated, observes the video monitor to identify the person responsible for 

activating the alarm.  Deactivates the alarm and notifies the GVP Building Manager if it is determined to be out of 
the ordinary. 

 
19. Contacts the GVP Building Manager at 335-6886 for questions regarding building operations.   

 
D.   PROCESSING STOP ORDERS: 

1. Enforces all employee stop orders unless the person who originated the stop order authorizes entry.  The Human 
Resources Office shall update the stop order list regularly. 

 
E. WEEKEND, HOLIDAY AND AFTER 5:30 P.M. PROVISIONS: 

1.  All green exit lights shall be checked each Sunday.  A report is forwarded to the Security Field Supervisor the next 
business day documenting those lights not in working order.    

 
 2.  All coffee pots, radios and fans shall be turned off.   
 
 3.  The fire alarm panel shall be monitored every half hour.   
 
 4.  Second shift shall ensure the following doors are secure before the end of their shift:   
 

a. The door between the Director’s Office and Correctional Facilities Administration. 
 
  b. Interior door to Director’s Office from 4th floor Conference Room. 
 
  c. The glass door leading to the Director’s Office. 
 
F. GUIDELINES FOR MANAGING ACTUAL SECURITY SITUATIONS: 

1. Fire, medical, life-threatening or potentially life-threatening emergencies - Call 911, Emergency Management 
Coordinator, GVP Building Manager and Security office.  When possible, the Emergency Management 
Coordinator will make the decision on calling emergency service personnel. 

 
2. Building evacuation – In the event the Director or other delegated authority orders evacuation of the building, the 

alarm will be pulled.  A sweep of each floor will be conducted by designated MDOC staff.    
 
3. Responding emergency personnel - The Human Resources Office will provide support in necessary escorts.  

 
4. Bomb threats - Everyone must exit the building as quickly as possible.  Call the Emergency Management 

Coordinator.  If the threat is phones in to the security officer, complete the attached Bomb Checklist.  
 
5. Secure the area and protect the scene where appropriate. 
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6. Disruptive visitor(s) – Attempt to reason with disruptive or resistant visitor(s) in a calm and non-threatening 
manner. Do not allow the person to enter the building. 

 
7. If the situation escalates, calls Capitol Security at 373-2836 for assistance.  Advises the Emergency 

Management Coordinator and/or GVP Building Manager that additional support is needed.  
 
These post orders shall be reviewed by each newly assigned security officer.  The post orders will be reviewed and/or 
revised as necessary, but not less than annually by the Department of Corrections and Security Staff. 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

 

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   
CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 4-15-09 
CONTRACT END 
DATE: 

4-15-2014 

PREVIOUS BPO #: 071B6200232 

CONTRACTING AGENCY NAME: Department of Management and Budget – Facilities Administration 

BUILDING NAME AND NUMBER: Jackson State Office Building 

BUILDING ADDRESS: 304 E. Louis B. Glick Hwy., Jackson, MI 

REGION / COUNTY: University / Jackson County 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: DMB-Financial Services, Procurement & Contract Mgmt. Unit 

PROCUREMENT OFFICE CONTACT NAME: Denice Ballard CONTACT PHONE #: 517.373.7567 

PROCUREMENT OFFICE CONTACT E-MAIL: BallardD@michigan.gov CONTACT FAX #: 517.241.4856 

 
CONTRACT COMPLIANCE INSPECTOR (CCI)  

NAME:
Jeff Pratt CONTACT PHONE #:  517.335.6735 

CCI CONTACT E-MAIL: PrattJ@michigan.gov CONTACT FAX #: 517.241.5639 

AGENCY CONTRACT MANAGER NAME: Jason Nairn CONTACT PHONE #:  517.335.6735 

AGENCY CONTRACT MANAGER EMAIL: NairnJ@michigan.gov CONTACT FAX #: 517.241.5639 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
Monday - 

Friday 
OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

7:00 AM to 
5:00 PM 

IDENTIFY DAYS OF SERVICE:  
See 

attached 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] See attached 
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PART II – PRICING SHEET SUMMARY  

Contract No. 071B9200169 
 

Security Guard Service 
DMB – Facilities Administration, Jackson County 

Jackson State Office Building 
301 E. Louis B. Glick Hwy. 

Jackson, MI  
 

Service shall be in accordance with the attached terms, conditions, specifications and guard schedule detailed below: 
 

Item Unit Description 
Bill Rate 
per Hour 

1 HR 

Four (4) Security Guards per day 
 
2 guards @ 9 hours, and 1 guard @ 8 hours, 5 days per week M-F 
excluding legal holidays and 
1 guard - 1@ 24 hours, 7 days per week Sunday through Saturday 
including legal holidays  
 
 
DMB Guard Shift:  
One (1) guard     8:00 a.m. to 5:00 p.m. - lobby 
One (1) guard     7:00 a.m. to 4:00 p.m. - parking 
One (1) guard     24 hrs/day, 7 days/week 
 
 
DHS Guard Shift:  
One (1) guard     8:00 a.m. to 5:00 p.m. 
 
  
Total Guard Hours Per Day:   
50 hours – Monday through Friday,  
24 hours Saturdays, Sundays and State Holidays 

$ 12.47 

 
DMB Guards shall be given a 30 minute paid lunch break for each shift.  However, guards are required to remain  
on site and to respond to any emergencies during their lunch break.  Lunch periods should be staggered so only one (1) guard is 
on lunch at any given time. 
 
DHS Guard shall be dedicated to providing services for the Department of Human Services offices located in the Jackson State 
Office Building as assigned by the Contract Compliance Inspector (CCI).  This guard will be given a one (1) hour unpaid lunch 
break from 12:00 p.m. to 1:00 p.m. 
 
BY COMPLETING AND SIGNING THIS QUOTATION (FORM DMB-285), EACH BIDDER PLEDGES AND AFFIRMS THAT GUARDS IN 
THE EMPLOY OF BIDDER COMPANY WILL BE COMPENSATED AS FOLLOWS THROUGH THE LIFE OF THE CONTRACT: 
 
GUARDS SHALL BE COMPENSATED AT NO LESS THAN $9.50 PER HOUR.   
 
GUARDS EMPLOYED AS A SUPERVISOR WILL BE COMPENSATED AT NO LESS THAN $11.50 PER HOUR. 

 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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PART III – DMB SPECIFIC DUTIES 
 
For all DMB-managed buildings guard service shall conform to the following requirements in addition to the 
requirements stated in the ITB: 

 
 Security personnel must meet the following minimum qualifications: 

o Capability of exercising good judgment, tact and discretion in relations with others. 
o Able to deal courteously, tactfully and effectively with others, both in person and on the telephone. 
o Must have a positive, cheerful attitude and be willing to assist as required. 
o Must show initiative, maturity, integrity and high ethical standards. 
o Must show strong attention to detail, especially under stress. 

 
 Training, recognition and quality assurance programs: 

o Orientation training shall include: sessions lasting six hours, including tests on each presentation of: Public 
Relations, Communications & Reports, Safety, Techniques of Patrol, Fire Prevention, Basic First Aid, 
Defensive Driving, Client Relations and Hazardous Material Communications. 

o Security personnel shall undergo six (6) hours of annual refresher training on specific skills and knowledge 
determined jointly by the bidding company and the State.  

o Advanced training classes shall be available to all security guards to cover topics specified in the ITB and 
this Attachment A in greater depth and additional topics such as: Haz-Mat, Blood-Born Pathogens, 
Supervisory Programs, Performance Management and Service Excellence. 

o Onsite supervisors shall receive advanced training in Human Resource/Personnel Management. 
o Contractor shall follow the principles of performance management in daily management of guards. 
o Contractor shall have an employee recognition program for guards and supervisors. 
o Contractor shall employ a quality assurance program. 
 

 The contractor shall supply and maintain computerized systems for: 
o Incident reporting and tracking. 
o Automated post check-in to verify guards on station at the start of a shift and throughout the shift. 
o Automated roving guard check-in to verify patrol coverage. 
o The State contract manager shall have access to this computerized system through the state computer 

network. 
 

 Contractor employee benefits: 
o Contractor shall fully describe in the bid the benefits available to security guards (if any), ex. paid vacations, 

health insurance, retirement, etc. 
 

 Roving Patrols: 
o The contractor shall perform roving patrols of the respective facility and/or grounds upon request or as 

specified in the site-specific procedure manual. 
 

 Procedure manual – in addition to the procedures contained in a site-specific procedure manual, failure to carry out the 
below orders shall be considered a violation of the contract.  The Security guards shall: 

o Show respect and courtesy to all persons on all occasions. 
o Dispose of waste so as to not created custodial chores for others. 
o Complete and submit a daily log to guard supervision. 
o Not visit or fraternize with agency staff, clients, other building tenants or visitors. 
o Not assemble with other security guards on duty except as required or related to an emergency. 
o Not smoke while in uniform, whether on duty or off duty. 
o Not depart from duty station until relieved. 
o Not do any of the following while on duty: 

 Read newspapers, magazines, books or other matter other than State or contractor issued 
directives. 

 Use any musical instrument. 
 Have pets at work. 
 Consume alcoholic beverages or narcotics, or be under their influence when reporting for or while on 

duty. 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 

 
Unarmed Security Guard Services  

University Region 
Contract#: 071B9200169 

 
LOCATION SPECIFICATION SHEET (LSS)  

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200232 

CONTRACT INFORMATION:  

CONTRACTING AGENCY NAME:
Department of Labor & Economic Growth (DLEG) 
Michigan Rehabilitation Services (MRS) 
Lansing Office 

BUILDING NAME AND NUMBER:  

BUILDING ADDRESS: 1048 Pierpont, Suite 1, Lansing, MI  48913 

REGION / COUNTY: University Region/Ingham County 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: DLEG – Purchasing & Grant Services 

PROCUREMENT OFFICE CONTACT NAME: Kerri L. Bielski CONTACT PHONE #: (517) 373-7791 

PROCUREMENT OFFICE CONTACT E-MAIL:
BielskiK@michiga

n.gov 
CONTACT FAX #: (517) 373-2927 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Sigrid Adams CONTACT PHONE #:  (517) 241-8353 

CCI / FM CONTACT E-MAIL:
Adamss1@michiga

n.gov 
CONTACT FAX #: (517) 335-0833 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 

Monday – 
Friday except 
legal holidays 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

8:00 a.m. – 
5:00 p.m. 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  
Monday – 

Friday 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

8:00 a.m. – 
5:00 p.m. 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

DLEG - MRS –Lansing– Ingham County 
  

             
Unit       

Item # Unit   Description       Price     
 
001 HR   Guard Service for DLEG, MRS – Lansing,  $11.55  

  1048 Pierpont STE. 1, Lansing, 
    MI  48913 – Ingham County 
  

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

Two (2) guards per week 
 

Five (5) days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift, as appropriate to your location.   
     One (1) guard:  8:00 a.m. to 5:00 p.m. for 36 hours/week 
     One (1) guard:  8:00 a.m. to 5:00 p.m. for 9 hours/week 
  
     Total Guard Hours Per Day:  nine (9) hours 
 

 
Guard shall be given a 30-minute paid lunch break for each shift. Guard to remain in the building during his/her lunch 
and continue surveillance. 

 
 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200232 

CONTRACT INFORMATION:  

CONTRACTING AGENCY NAME:
Department of Labor & Economic Growth (DLEG) 
Unemployment Insurance Agency (UIA) 
Lansing Problem Resolution Office (PRO) 

BUILDING NAME AND NUMBER:  

BUILDING ADDRESS: 5015 S. Cedar, Lansing, MI  48910 

REGION / COUNTY: University Region/Ingham County 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: DLEG – Purchasing & Grant Services 

PROCUREMENT OFFICE CONTACT NAME: Kerri L. Bielski CONTACT PHONE #: (517) 373-7791 

PROCUREMENT OFFICE CONTACT E-MAIL:
BielskiK@michiga

n.gov 
CONTACT FAX #: (517) 373-2927 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
John Palmer CONTACT PHONE #:  (313) 456-4924 

CCI / FM CONTACT E-MAIL:
PalmerJohnS@mic

higan.gov 
CONTACT FAX #: (313) 456-4958 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 

Monday – 
Friday except 
legal holidays 

OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

8:00 a.m. – 
5:00 p.m. 

which can vary 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  
Monday – 

Friday 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

8:00 a.m. – 
6:30 p.m. 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

DLEG - UIA –Lansing PRO – Ingham County 
             

Unit       
Item # Unit   Description       Price     
 
001 HR   Guard Service for DLEG, UIA – Lansing   $11.55   

  PRO, 5015 S. Cedar, Lansing, 
    MI  48910 – Ingham County 
    Service to be inside the building, but guard to patrol parking lot on occasion through-out the day 
  

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

Two (2) guards per day 
 

Five (5) days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift, as appropriate to your location.   
     One (1) guard:  8:00 a.m. to 5:00 p.m. 
     One (1) guard:  12:00 p.m. to 1:00 p.m. and 5:00 p.m. to 6:30 p.m. 
    Total Guard Hours Per Day:  ten and a half (10.5) hours 
 
    -OR- (a variable schedule dependant on customer volume) 
      
     One (1) guard:  8:00 a.m. to 5:00 p.m. 
     One (1) guard:  12:00 p.m. to 1:00 p.m.  
    Total Guard Hours Per Day:  nine (9) hours 

 
Guard shall be given a 60-minute unpaid lunch break for each shift.  No guard’s schedule shall exceed working 40-
hours per week. 

 
 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:  WASHTENAW CO. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200232 

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Washtenaw Co. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 22 Center,. Ypsilanti, MI  48198 

REGION / COUNTY: University/Washtenaw 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Beth Knapp CONTACT PHONE #: 517-335-4003 

PROCUREMENT OFFICE CONTACT E-MAIL:
Knappb@michiga

n.gov 
CONTACT FAX #: 517-335-6251 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Rick Logan CONTACT PHONE #:  734-481-8358 

CCI / FM CONTACT E-MAIL:
LoganR2@michiga

n.gov 
CONTACT FAX #: 734-481-8373 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

7:45 am – 6:15 
pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:45am - 6:15 
pm 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

MDHS/Washtenaw County 
  

Unit   
Item # Unit   Description       Price      
 
001 HR   Guard Service for MDHS, Washtenaw County  $12.78    
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

2 guards per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     One (1) guard        7:45 a.m. to 12:15 p.m. Monday through Friday 
     One (1) guard        12:15 p.m. to 5:15 p.m. Mon. Tues., Thur., Fri. 
     One (1) guard        12:15 p.m. to 6:15 p.m. Wednesday only 
  
     Total Guard Hours Per Day:   9.5 hours – Monday, Tues, Thurs, Fri 
        10.5 hours – Wednesday only 
 

Guard shift does not include lunch  
 
 
     
 
Washtenaw County hourly wage requirement 
 
Guards shall be compensated at no less than $9.56 per hour.  Supervisor/Lead guard shall be compensated at no 
less 
than  $10.06 per hour. 
 

 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 



 CONTRACT # 071B9200169 
AGENCY: DMB 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:  MONROE CO. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200387 expiration date 10/1/09 

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Monroe Co. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 903 S. Telegraph, Suite A   Monroe, MI  48161 

REGION / COUNTY: University/Monroe 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Beth Knapp CONTACT PHONE #: 517-335-4003 

PROCUREMENT OFFICE CONTACT E-MAIL:
Knappb@michiga

n.gov 
CONTACT FAX #: 517-335-6251 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Catherine Rykse CONTACT PHONE #:  734-243-7208 

CCI / FM CONTACT E-MAIL:
RykseC@michigan.

gov 
CONTACT FAX #: 734-243-1660 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
8am – 5pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

8:00am -12:00 
pm 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

MDHS/Monroe County 
  

Unit   
Item # Unit   Description       Price     
 
001 HR   Guard Service for MDHS, Monroe County  $12.38     
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

1 guard per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     One (1) guard        8:00 a.m. to 12:00 p.m. 
      ..................................................................................  
     Total Guard Hours Per Day:   4 hours 
     No Lunch Period 
 

 
 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:  LANSING BRANCH OFFICE-W. SAGINAW HWY. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200232 

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Lansing Branch Office. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 7109 West Saginaw Hwy. Lansing, MI  48917 

REGION / COUNTY: University/Eaton 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Beth Knapp CONTACT PHONE #: 517-335-4003 

PROCUREMENT OFFICE CONTACT E-MAIL:
Knappb@michiga

n.gov 
CONTACT FAX #: 517-335-6251 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Tim Hickman CONTACT PHONE #:  517-241-3842 

CCI / FM CONTACT E-MAIL:
HickmanT@michig

an.gov 
CONTACT FAX #: 517-335-6121 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

7:30 am – 5:30 
pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:30 am - 5:30 
pm 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

MDHS/Lansing Branch Office-W. Saginaw Hwy. 
  

Unit   
Item # Unit   Description       Price     
 
001 HR   Guard Service for MDHS, Ingham County  $11.50   
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

1 guard per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     One (1) guard        7:30 a.m. to 5:30 p.m. 
      
     Total Guard Hours Per Day:   10 hours 
 

Guard shall be given a  30 minute paid lunch break.  However, the guard is required to remain on site and to respond 
to any emergencies during the lunch break. 
 

Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract#: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
Consideration for award will be based on Work Plan/Price Quotation in accordance with the specifications, terms and 
conditions as stated within this solicitation.   

SECTION I – PLACE OF SERVICES REQUESTED 

  LOCATION:  INGHAM CO. DEPT. OF HUMAN SERVICES 

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-2009 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200232 

CONTRACT INFORMATION: Security Guard Services Unarmed 

CONTRACTING AGENCY NAME: Dept of Human Services, Ingham Co. 

BUILDING NAME AND NUMBER: N/A 

BUILDING ADDRESS: 5303 S. Cedar St. Lansing, MI  48911 

REGION / COUNTY: University/Ingham 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: Dept. of Human Services, Purchasing 

PROCUREMENT OFFICE CONTACT NAME: Beth Knapp CONTACT PHONE #: 517-335-4003 

PROCUREMENT OFFICE CONTACT E-MAIL:
Knappb@michiga

n.gov 
CONTACT FAX #: 517-335-6251 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Deb Schneider CONTACT PHONE #:  517-887-9746 

CCI / FM CONTACT E-MAIL:
Schneiderd3@mich

igan.gov 
CONTACT FAX #: 517-887-9500 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 

7 am – 5:30 
pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

N/A (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  M-F 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

7:00 am - 5:30 
pm 
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SECTION II – PRICING SHEET SUMMARY 

Contract No. 071B9200169 

Security Guard Service 

MDHS/Ingham County 
  

Unit   
Item # Unit   Description       Price      
 
001 HR   Guard Service for MDHS, Ingham County  $12.01   
   

Service shall be in accordance with the  
    attached terms, conditions, specifications 

and guard schedule detailed below. 
 

3 guards per day 
 

5 days per week Monday through Friday  
with the exception of legal holidays 

 
     Guard Shift 
     One (1) guard        7:00 a.m. to 3:30 p.m. 
     One (1) guard        8:00 a.m. to 4:30 p.m. 
     One (1) guard        9:00 a.m. to 5:30 p.m. 
  
     Total Guard Hours Per Day:   24 hours 
 

Guards shall be given a  30 minute unpaid lunch break for each shift. Lunch periods should be staggered so only one 
(1) guard is on lunch at any given time. 
 
Guards shall perform the following duties in addition to the standard requirement: 
    Regular patrolling of the parking lot and building to maintain safety 
    Controlling public access to employee areas 
    Escorting authorized visitors to restricted areas 

 
Please indicate person(s) responsible for administering a contract should one develop as a result of this request: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
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MAINTENANCE, REPAIR & OPERATIONS (MRO) 
 

Unarmed Security Guard Services  
University Region 

Contract #: 071B9200169 
 

LOCATION SPECIFICATION SHEET (LSS)  
 

SECTION I – PLACE OF SERVICES REQUESTED 

 

  LOCATION:   

CONTRACT INFORMATION 

 ESTIMATED CONTRACT START DATE: 5-1-09 
CONTRACT END 
DATE: 

5-1-2014 

PREVIOUS BPO #: 071B6200231 

CONTRACT INFORMATION: MDOC Unarmed Security Guards 

CONTRACTING AGENCY NAME: MDOC-Lansing Parole Office 

BUILDING NAME AND NUMBER:  

BUILDING ADDRESS: 5341 S. Pennsylvania, Ste A, Lansing, MI 48913 

REGION / COUNTY: University/Ingham 

PROCUREMENT CONTACT INFORMATION 

PROCUREMENT OFFICE NAME: MDOC-Financial Services Section-Procurement 

PROCUREMENT OFFICE CONTACT NAME: TBD CONTACT PHONE #: 517-241-8788 

PROCUREMENT OFFICE CONTACT E-MAIL: TBD CONTACT FAX #: 517-335-0871 

 
CONTRACT COMPLIANCE INSPECTOR (CCI) 

/ FACILITY MANAGER (FM) NAME:
Amy Bonito CONTACT PHONE #:  517-334-8290 

CCI / FM CONTACT E-MAIL:
Bonitoam@michiga

n.gov 
CONTACT FAX #: 517-334-8229 

LOCATION INFORMATION 

OFFICIAL WORKING DAYS OF BUILDING 

OCCUPANTS: 
M-F OFFICIAL WORKING HOURS OF 

BUILDING OCCUPANTS: 
8am to 5pm 

ESTIMATE OF AREA TO BE SERVICED: 
(IF APPLICABLE) 

 (FILL IN IF NEEDED) 
 
 

IDENTIFY DAYS OF SERVICE:  Tues-Thurs 
IDENTIFY HOURS OF SERVICE:  
[EXAMPLE: 5:30 A.M. TO 5:30 P.M.] 

8am to 5pm 
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SECTION II – PRICING SHEET SUMMARY 

Contract #: 071B9200169 

Security Guard Service 

MDOC - Ingham/Lansing Parole Office 

  
Unit   

Item # Unit   Description       Price  
 
001 HR   Guard Service for MDOC-,  

Ingham/Lansing Parole Office   $12.03     
  5341 S. Pennsylvania, Ste A, Lansing, MI 48913    

     
Service shall be in accordance with the  

    attached terms, conditions, specifications 
and guard schedule detailed below. 

 
One(1) guard per day 

 
Three (3) days per week Tuesday through Thursday  
with the exception of legal holidays 

 
     Guard Shift, 8 am. To 5 pm 
      ...................................................................  
     Total Guard Hours Per Day:  __9_ hours 
 

Guards shall be given a (30) minute paid lunch break for each shift.  However, guards are required to 
remain on site and to respond to any emergencies during their lunch break. Lunch periods should be 
staggered so only one (1) guard is on lunch at any given time.  

 
Guards are to be trained on the Garrett PD 6500I Metal Detector (walk-through) and the Garrett Super 
Scanner Metal Detectors (hand held). 
 
Guards are not required to perform pat downs.  If the metal detector alarm sounds, the guards are to work 
with the individual to discover the source and pass through the metal detector again.  If upon further pass 
through of the metal detector, the alarm still sounds, the next step is to use the wand to pin point the 
location of the source.  If a pat down is required, the guards are to ask a State employee to perform the 
pat down.  If an individual is not cooperative through this process or a weapon is discovered the guards 
are required to ask a State employee to assist.  
 
Mandatory State training may be required as deemed necessary by Field Operations Administration. 

 
Contact Person for DK Security: 
 
NAME/TITLE: __Kathryn Kendall, Ph.D______ NAME/TITLE:________________________ 
TELEPHONE: __(616) 656-0123____________ TELEPHONE_________________________ 
FACSIMILE: __(616) 656-6800 ___________ FACSIMILE:__________________________ 
TOLL FREE #: __800-535-0646                             TOLL FREE #:________________________ 
E-MAIL: ___kathrynkendall@dksecurity.com _____    E-MAIL:______________________________ 
 




