MEDICAID HEALTH PLAN KEY CONTACTS

Blue Cross Complete of Michigan

Aetna Better Health of Michigan

24hr Toll Free #

(800) 228-8554

(866) 316-3784

Web Page www.mibluecrosscomplete.com www.aetnabetterhealth.com/michigan
CEO Heidi Chan Beverly Allen
Phone: 248-663-7310 Phone: (313) 465-1517
FAX:  717-756-5699 FAX:  (313) 465-1605
E-Mail: hchan@mibluecrosscomplete.com E-Mail: baallen@aetna.com
CFO Sharon Duncan (Interim) Kenyata Rogers, CFO
Phone: 717-671-6552 Phone: (313) 465-1523
FAX:  717-671-6546 FAX:  (313) 465-1605
E-Mail: sduncan@mibluecrosscomplete.com E-Mail: kjrogers@aetna.com
MIS Director Patrick Murray Anthonia Nwagwu, MIS Liaison

Phone: 248-663-7338

Phone: (313) 324-7529

FAX: 248-663-7338

FAX: (313) 465-1604

E-Mail: pmurray@mibluecrosscomplete.com

E-Mail: nwagwua@aetna.com

Medical Director

Donald Beam, MD

Joseph Blount, MD

Phone: 248-663-7350

Phone: (313) 465-1538

FAX:.  248-663-7350

FAX:  (313) 465-1603

E-Mail: DBeam@mibluecrosscomplete.com

E-Mail: jlblount@aetna.com

Medicaid Liaison

Ramia Kaji

Teressa Smith, COO

Phone: 248-663-7381

Phone: (313) 465-1548

FAX:.  248-663-7381

FAX:  (866) 602-1251

E-Mail: rkaji@mibluecrosscomplete.com

E-Mail: smitht26@aetna.com

Utilization Review

Julia Griffith

Karen Hammons, Director, Health Services

Phone: 248-663-7360

Phone: (313) 465-1516

FAX: 248-663-7360

FAX.  (313) 465-1603

E-Mail: jgriffith@mibluecrosscomplete.com

E-Mail: klhammons@aetna.com

Quality Management

Julia Griffith

Rachel Godwin

Phone: 248-663-7360

Phone: (314) 465-1535

FAX: 248-663-7360

Fax:  (866) 889-7597

E-Mail: jgriffith@mibluecrosscomplete.com

E-Mail: rvgodwin@aetna.com

Pharmacy Christopher Meny Christine Lopez
Phone: 248-663-7370 Phone: 602-798-2528
FAX:  248-663-7370 FAX:  602-431-7386
E-Mail: cmeny@mibluecrosscomplete.com E-Mail: lopezc3@aetna.com
PBM PerformRX Coventry Prescription Management Services, Inc.

Enrollment Services

Amy Costa

Constance Tidwell

Phone: 215-937-8914

Phone: 302-894-6821

FAX:  215-937-8914

FAX:  860-262-7421

E-Mail: acosta@mibluecrosscomplete.com

E-Mail: tidwellc@aetna.com

Member Services

Miriam Twardon-Bielski

Dianna Love

Phone: (248) 663-7442

Phone: (281) 986-8193

FAX:  (248) 663-7446

FAX.  (866) 533-1962

E-Mail: mtwardonbielski@mibluecrosscomplete.com

E-Mail: dklove@aetna.com

Provider Services

Brenda Lever

Donna West, Director of Operations

Phone: 248-663-7340

Phone: (313) 465-1552

FAX:  248-663-7340

FAX.  (866) 602-1251

E-Mail: blever@mibluecrosscomplete.com

E-Mail: djwest@aetna.com

MIHP (MSS/ISS)

Cheryl Harris

Benita Green-Tucker

Phone: 248-663-7311

Phone: 313-465-1543

FAX:  855-558-0490

FAX:  855-789-5314

E-Mail: clharris@mibluecrosscomplete.com

E-Mail: bgtucker@aetna.com

Claims Manager

Jason Burcham

Rhonda Friday

Phone: 215-663-7399

Phone: (313) 465-1515

FAX: 215-663-7399

FAX:  (313) 465-1604

E-Mail: jburcham@mibluecrosscomplete.com

E-Mail: rlfriday@aetna.com

Adm. Hearings

Ramia Kaji 248-663-7381

Kimberly Mayes 313-465-1541

Behavioral Health

Linda Perkins 248-663-7351

Joseph Blount, MD (313) 465-1538

Care Coordination-

Linda Perkins 248-663-7351

Rochelle Tramble 313-465-1529 fx: 866-889-7572

Liaison

Fx: 248-663-7351

rytramble @aetna.com

Complaints

Ramia Kaji 248-663-7381

Kimberly Mayes 313-465-1541

Compliance Officer

Michele Lundberg 248-663-7380

Rhonda Fluker-Marshall (313) 465-1508

Contract Expediter

Heidi Chan 248-663-7310

Beverly Allen, CEO (313) 465-1517

MI Enrolls

Ramia Kaji 248-663-7381

Teressa Smith 313-465-1548
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MEDICAID HEALTH PLAN KEY CONTACTS

HAP Midwest Health Plan, Inc.

Harbor Health Plan, Inc.

24hr Toll Free #

(888) 654-2200

1(844) 427-2671

Web Page http://www.midwesthealthplan.com www.harborhealthplan.com
CEO Mary Ann Tournoux (Interim) Mehrdad Shafa, MD

Phone: (313) 664-8389 Phone: 313-578-2242

FAX:  (313) 664-8433 FAX: 313-966-7520

E-Mail: mtournou@hap.org E-Mail: mshafa@harborhealthplan.com
CFO Todd Hutchison Beverly Maison

Phone: (313) 664-8559 Phone: 602-824-3734

FAX:  (313) 664-8479 FAX:

E-Mail: thutchis@hap.org E-Mail: beverly.maison@tenethealth.com
MIS Director Refaat Shulaiba Michael Wagner

Phone: (313) 586-6040

Phone: 313-578-3784

FAX:  (313) 581-2780

FAX . 313-966-7520

E-Mail: rshulaiba@midwesthealthplan.com

E-Mail: mwagner@harborhealthplan.com

Medical Director

Mark Tucker, MD

Gregory Berger, MD

Phone: (313) 586-6060

Phone: (313) 578-3750

FAX:  (313) 581-2780

FAX: (248) 262-7760

E-Mail: mtucker@midwesthealthplan.com

E-Mail: gberger@harborhealthplan.com

Medicaid Liaison

Alice M. MacDermott, JD MPA

Kimberly Holbrook

Phone: (313) 664-8379

Phone: (313)-578-3786

FAX:  (313) 664-8479

FAX: (313) 966-7520

E-Mail: amacderm@hap.org

E-Mail: kholbroo@harborhealthplan.com

Utilization Review

Holly Davis, RN, MSN

Nancy Williams

Phone: (313) 586-6031

Phone: (313) 578-3752

FAX.  (313) 429-5231

FAX. (313) 966-7520

E-Mail: hdavis@midwesthealthplan.com

E-Mail: nwilliams@harborhealthplan.com

Quality Management

Andrea Van Goethem

Nancy Williams

Phone: (313) 586-6071

Phone: (313) 578-3752

FAX.  (248) 663-3781

FAX. (313) 578-3760

E-Mail: avangoethem@midwesthealthplan.com

E-Mail: nwilliams@harborhealthplan.com

Pharmacy Brian Peltz, MS, RPh, FAHM, FACHE Gregory Berger, MD

Phone: (313) 827-5565 Phone: (313) 578-3750

FAX:  (313) 429-5231 FAX: (248) 262-7760

E-Mail: bpeltz@midwesthealthplan.com E-Mail: gberger@harborhealthplan.com
PBM 4-D Pharmacy Management Services ScriptGuideRX

Enrollment Services

Sudha Gadgil, MSA

Veronica Rivera

Phone: (313) 586-6001

Phone: (602) 824-3789

FAX.  (313) 429-5201

FAX : (602) 824-3789

E-Mail: vgadgil@midwesthealthplan.com

E-Mail: vrivera@abrazohealth.com

Member Services

Patricia Madden

Ruth E. Evans

Phone: (313) 586-6020

Phone: (313) 578-3761

FAX:  (313) 586-6043

FAX: (313) 966-7520

E-Mail: pmadden@midwesthealthplan.com

E-Mail: revans@harborhealthplan.com

Provider Services

Sudha Gadgil, MSA

Joyce Poole

Phone: (313) 586-6001

Phone: (313) 578-3742

FAX.  (313) 429-5201

FAX: (313) 966-7520

E-Mail: vgadgil@midwesthealthplan.com

E-Mail: jpoole@harborhealthplan.com

MIHP (MSS/ISS)

Andrea Van Goethem

Nancy Williams

Phone: (313) 586-6071

Phone: (313) 578-3752

FAX:  (313) 827-5694

FAX:  (313) 966-7520

E-Mail: avangoethem@midwesthealthplan.com

E-Mail: nwilliams@harborhealthplan.com

Claims Manager

Sudha Gadgil

Jay Belew

Phone: (313) 586-6001

Phone: (602) 824-4094

FAX:  (313) 429-5201

FAX: N/A

E-Mail: vgadgil@midwesthealthplan.com

E-Mail: jbelew@abrazohealth.com

Adm. Hearings

Patricia Madden 313-586-6020 pmadden@midwest

Nancy Williams (313) 578-3752

Behavioral Health

Holly Davis 313-586-6031

Nancy Williams (313) 578-3752

Care Coordination-

Holly Davis 313-586-6031

Nancy Williams nwilliams@harborhealthplan.com

Liaison

hdavis@midwesthealthplan.com

Phone: (313) 578-3752 Fax: (313) 966-7520

Complaints

Patricia Madden 313-586-6020

Ruth E. Evans (313) 578-3761

Compliance Officer

Doug Clark dclarkl1@HFHS.org 313-874-5446

Vanessa Brown-Frank 313-578-3751

Contract Expediter

Alice M. MacDermott amacderm@hap.org 313-664-

Mehrdad Shafa, MD 313-578-2242

MI Enrolls

Sudha Gadgil (313) 586-6001

Joyce Poole (313) 578-3742 or Patrick Murray
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MEDICAID HEALTH PLAN KEY CONTACTS

HealthPlus Partners, Inc.

Meridian Health Plan

24hr Toll Free #

(800) 332-9161

(888) 437-0606

Web Page http://www.healthplus.org http://www.mhplan.com
CEO Michael A. Genord, M.D. Jon Cotton
Phone: (810) 496-8478 Phone: (313) 324-3705
FAX:  (810) 496-8488 FAX:  (313) 202-0075
E-Mail: mgenord@healthplus.org E-Mail:jon.cotton@mhplan.com
CFO Keith Collin Janice Torosian
Phone: (810) 230-2181 Phone: (313) 324-3704
FAX:  (810) 496-8444 FAX:  (313) 202-0074
E-Mail: kcollin@healthplus.org E-Mail: janice.torosian@mbhplan.com
MIS Director Julie Boyer Sean Cotton

Phone: (810) 230-2061

Phone: (313) 324-3707

FAX:  (810) 230-2093

FAX:  (313) 202-0077

E-Mail: jboyer@healthplus.org

E-Mail: sean.cotton@mbhplan.com

Medical Director

Michael A. Genord, M.D.

Patricia DeLoof, MD

Phone: (810) 496-8478

Phone: 313-324-3753

FAX:  (810) 496-8488

FAX:  313-324-1994

E-Mail: mgenord@healthplus.org

E-Mail: patricia.deloof@mhplan.com

Medicaid Liaison

Carol LeBlanc

Danielle Devine (Interim)

Phone: (810) 230-2052

Phone: (313) 324-3700 ext. 21895

FAX:  (810) 230-2197

FAX: (313) 463-4839

E-Mail: cleblanc@healthplus.org

E-Mail: danielle.devine@mhplan.com

Utilization Review

Marcia Brandt

Catherine Smith, RN

Phone: (810) 496-8436

Phone: (313) 324-3714

FAX. (810) 230-2106

FAX. _ (313) 202-0081

E-Mail: mbrandti@healthplus.org

E-Mail: catherine.smith@mhplan.com

Quality Management

Carrie Germain

Tara O'Neil

Phone: (810) 230-2299

Phone: (313) 324-3733

FAX.  (810) 720-2757

FAX.  (313) 202-1286

E-Mail: cgermain@healthplus.org

E-Mail: tara.oneill@mbhplan.com

Pharmacy Carrie Germain Maaria Kheiri, PharmD
Phone: (810) 230-2299 Phone: (313) 324-3800 ext. 21641
FAX:  (810) 720-2757 FAX:
E-Mail: cgermain@healthplus.org E-Mail: maaria.kheiri@meridianrx.com
PBM None Meridian RX

Enrollment Services

Mary Gramke

James Voss

Phone: (810) 230-2066

Phone: (313) 324-9086

FAX:  (810) 733-1925

FAX.  (313) 324-9087

E-Mail: mgramke@healthplus.org

E-Mail: james.voss@mhplan.com

Member Services

Venus Pope

Jessica Tevlin

Phone: (810) 230-2780

Phone: (313) 324-3700 ext. 21322

FAX:  (810) 496-8440

FAX:

E-Mail: vpope@healthplus.org

E-Mail: jessica.tevlin@mhplan.com

Provider Services

Shannon Wejrandt

Sean Kendall (Interim)

Phone: (989) 797-4007

Phone: (313) 324-3700 ext. 21538

FAX:  (989) 799-8494

FAX. (313) 202-5793

E-Mail: swejrandt@healthplus.org

E-Mail: sean.kendall@mhplan.com

MIHP (MSS/ISS)

Graham Smith

Danielle Villaire

Phone: (810) 230-2768

Phone: (313) 324-3700 ext. 21379

FAX:  (810) 733-1958

FAX. (313) 324-9032

E-Mail: gsmith@healthplus.org

E-Mail: danielle.villaire@mhplan.com

Claims Manager

Julie Boyer

James Colaluca

Phone: (810) 230-2061

Phone: (313) 324-3700 ext. 21481

FAX:  (810) 230-2289

FAX.  (313) 324-1926

E-Mail: jboyer@healthplus.org

E-Mail: james.colaluca@mbhplan.com

Adm. Hearings

Melissa Sweet (810) 230-2163

Maria Moubadder, LPN (313) 324-9165

Behavioral Health

Marcia Brandt (810) 496-8436

Mary Roberts, MD (313-202-3943)

Care Coordination-

Marcia Brandt (810) 496-8436

Cara Rossi (313) 324-3700 ext. 21299

Liaison

mbrandt@healthplus.org

cara.rossi@mhplan.com

Complaints

Carol LeBlanc (810) 230-2052

Maria Moubadder, LPN (313) 324-9165

Compliance Officer

David Paxton (Interin) (810) 230-2276

Jane Goldsmith, RN (313) 463-4835

Contract Expediter

Michael A. Genord, M.D. (810) 496-8478

Ryan Schutte (313) 324-3700 ext. 21017

MI Enrolls

Carol LeBlanc (810) 230-2052

Danielle Devine (Interim) 313-324-3700 ext. 21895
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MEDICAID HEALTH PLAN KEY CONTACTS

McLaren Health Plan

Molina Healthcare of Michigan

24hr Toll Free #

(888) 327-0671

(888) 898-7969

Web Page www.mclarenhealthplan.org http://www.molinahealthcare.com/
CEO Kathy Kendall Christine Surdock

Phone: (810) 733-9700 Phone: 248-925-1708

FAX:  (810) 733-5788 FAX:  248-925-1721

E-Mail: kathy.kendall@mclaren.org E-Mail: christine.surdock@molinahealthcare.com
CFO Carol Solomon Stephen Whiting

Phone: (810) 733-9705 Phone: (248) 925-1730

FAX:  (810) 733-5788 FAX:  (248) 925-1722

E-Mail: carol.solomon@mclaren.org E-Mail: stephen.whiting@molinahealthcare.com
MIS Director Connie Sovey Tonya Wardena

Phone: (810) 733-9531

Phone: (248) 925-1737

FAX:  (810) 733-9665

FAX:  (248) 925-1721

E-Mail: connie.sovey@mclaren.org

E-Mail: tonya.wardena@molinahealthcare.com

Medical Director

Kathleen Kudray, DO

James D. Forshee, MD, MBA, Chief Medical Officer

Phone: (810) 733-9711

Phone: (248) 925-1702

FAX:  (810) 733-5788

FAX:  (248) 925-1729

kathleen.kudray@mclaren.org

E-Mail: james.forshee@molinahealthcare.com

Medicaid Liaison

Vicki Laney

Tiffany Stone

Phone: (810) 733-9724

Phone: 248-729-0864

FAX: (810) 733-9660

FAX:  855-502-4911

E-Mail: vicki.laney@mclaren.org

E-Mail: tiffany.stone@molinahealthcare.com

Utilization Review

MaryLynn Clark, RN

Kim English, RN

Phone: (810) 733-9642

Phone: (248) 729-0827

FAX.  (810) 733-9645

FAX.  (248) 925-1740

E-Mail: marylynn.clark@mclaren.org

E-Mail: kim.english@molinahealthcare.com

Quality Management

Beth Caughlin

Kimberly Weaver

Phone: (810) 733-9710

Phone: (248) 925-1790 ext. 155027

FAX.  (810) 733-5788

FAX.  (888) 336-6131

E-Mail: beth.caughlin@mclaren.org

E-Mail: kimberly.weaver@molinahealthcare.com

Pharmacy 4-D Pharmacy Management Services Jennifer Walters

Phone: (248) 540-8066 ext. 122 (Sue Syoen) Phone: (248) 729-0839

FAX:  (248) 540-9811 FAX:  (248) 925-1771

Prior Authorization FAX: (248) 282-0471 E-Mail: jennifer.walters@molinahealthcare.com
PBM 4-D Pharmacy Management Services CVS/Caremark

Enrollment Services

Rhonda Hayes

Towonna Tanksley

Phone: (810) 733-9566

Phone: (248) 925-0862

FAX:  (810) 733-9665

FAX.  (248) 925-1767

E-Mail: rhonda.hayes@mclaren.org

E-Mail: towonna.tanksleyi@molinahealthcare.com

Member Services

Jody Landon

Patricia Barnett

Phone: (810) 733-9507

Phone: (248) 925- 1743

FAX: _ (810) 733-9651

FAX: (248) 925- 1767

E-Mail: jody.landon@mclaren.org

E-Mail: patricia.barnett@molinahealthcare.com

Provider Services

Jody Landon

Shelley Wagner

Phone: (810) 733-9507

Phone: (248) 925-1745

FAX: _ (810) 733-9651

FAX. (248) 925-1784

E-Mail: jody.landon@mclaren.org

MIHP (MSS/ISS)

MaryLynn Clark, RN

Blake Koloff

Phone: (810) 733-9642

Phone: (888) 562-5442 ext. 156452

FAX: (810) 733-9645

FAX.  (248) 925-1787

E-Mail: marylynn.clark@mclaren.org

E-Mail: blake.koloff@molinahealthcare.com

Claims Manager

Vicki Laney

Annette Nicolosi

Phone: (810) 733-9724

Phone: 248-925-1748

FAX:  (810) 733-9660

FAX:  248-925-1768

E-Mail: vicki.laney@mclaren.org

E-Mail: annette.nicolosi@molinahealthcare.com

Adm. Hearings

Beth Caughlin  810-733-9710

Eugenia Phillips 248-925-1819

Behavioral Health

Carmen McGlinchey 810-733-9524

Kim English 248-729-0827

Care Coordination-

MaryLynn Clark, RN Ph: (810) 733-9645

Kim English, RN 248-729-0827 fx: 248-925-1740

Liaison

E-Mail: marylynn.clark@mclaren.org

kim.english@molinahealthcare.com

Complaints

Carmen McGlinchey 810-733-9524

Eugenia Phillips Eugenia.Phillips@MolinaHealthCare.Com

Compliance Officer

Sue Bayer (517) 913-2622

Michael von Arx 248-729-0837 Michael.vonarx@molinahealthcare.com

Contract Expediter

Kathy Kendall 810-733-9701

Christine Surdock 248-925-1708

MI Enrolls

Rhonda Hayes 810-733-9566

Tiffany Stone 248-729-0864 tiffany.stone@molinahealthcare.cq
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MEDICAID HEALTH PLAN KEY CONTACTS

Priority Health Choice

Sparrow PHP

24hr Toll Free #

(888) 975-8102

(800) 661-8299

Web Page http://www.priorityhealth.com http://www.PHPMichigan.com
CEO Joan Budden Dennis Reese

Phone: (616) 464-8703 Phone: 517-364-8379

FAX:  (616) 942-1150 FAX:  517-364-8416

E-Mail: joan.budden@priorityhealth.com E-Mail: dennis.reese@phpmm.org
CFO Mary Anne Jones George Schneider, CPA

Phone: (616) 464-8695 Phone: 517-364-8434

FAX: (616) 464-8905 FAX:  517-364-8434

E-Mail: maryanne.jones@priorityhealth.com E-Mail: george.schneider@phpmm.org
MIS Director Krischa Winright Nick Smith

Phone: (616) 464-8318

Phone: 517-364-8476

FAX:  (616) 464-8905

FAX:  (517) 364-8460

E-Mail: krischa.winright@priorityhealth.com

E-Mail: nick.smith@phpsso.com

Medical Director

Jay LaBine, MD

Peter Graham, MD

Phone: (616) 464-8971

Phone: (517) 364-8479

FAX: (616) 464-8905

FAX:  (517) 364-8479

E-Mail: jay.labine@priorityhealth.com

E-Mail: Peter.graham@sparrow.org

Medicaid Liaison

Nancy Busch

Nick D'lsa

Phone: (616) 464-8739

Phone: (517) 364-8307

FAX: (616) 464.8905

FAX:  (517) 364-8307

E-Mail: nancy.busch@priorityhealth.com

E-Mail: nick.disa@sparrow.org

Utilization Review

Sheila Wilson

Linda Dickinson, RN, BSN

Phone: (616) 464-4145

Phone: (517) 517-364-8324

FAX.  (616) 464-7494

FAX. (517) 364-8412

E-Mail: sheila.wilson@priorityhealth.com

E-Mail: Linda.Dickinson@phpmm.org

Quality Management

Kristen Burleson

Linda Dickinson, RN, BSN

Phone: (616) 464-8768

Phone: (517) 517-364-8324

FAX.  (616) 464-8905

FAX. (517) 364-8412

E-Mail: kristen.burleson@priorityhealth.com

E-Mail: Linda.Dickinson@phpmm.org

Pharmacy Nancy Busch Ann Hunt-Fugate, PharD

Phone: (616) 464-8739 Phone: (517) 364-8428

FAX: (616) 464.8905 FAX:  (517) 364-8413

E-Mail: nancy.busch@priorityhealth.com E-Mail: ann.hunt-fugate@phpmm.org
PBM Express Scripts Express Scripts, Incorporated

Enrollment Services

Eleanor DeMatteis

PHP Enrollment

Phone: (616) 464-8504

Phone: (517) 364-8320

FAX:  (616) 464-8905

FAX. (517) 364-8416

E-Mail: eleanor.dematteis@priorityhealth.com

E-Mail: php.enrollment@phpmm.org

Member Services

Carol Nowak, Interim

Phyllis M. Fisher

Phone: (616) 575-4914

Phone: (517) 364-8212

FAX:  (616) 464-8905

FAX:  (517) 364-8411

E-Mail: carol.nowak@priorityhealth.com

E-Mail: phyllis.fisher@phpmm.org

Provider Services

Nancy Busch

Robin Classens

Phone: (616) 464-8739

Phone: (517) 364-8461

FAX:  (616) 464.8905

FAX:  (517) 364-8412

E-Mail: nancy.busch@priorityhealth.com

E-Mail: robin.classens@phpmm.org

MIHP (MSS/ISS)

Stacey Arambula

Karen Wrzesinski RN, BSN

Phone: (616) 464-8334

Phone: (517)364-8393

FAX:  (616) 464-8905

FAX:  (517) 364-8412

E-Mail: stacey.arambula@priorityhealth.com

E-Mail: karen.wrzesinski@phpmm.org

Claims Manager

Laura Sterkenburg

Kim Larner

Phone: (616) 464-8688

Phone: (517) 364-8485

FAX:  (616) 464-8905

FAX:  (517) 364-8485

E-Mail: laura.sterkenburg@priorityhealth.com

E-Mail: kim.larner@phpmm.org

Adm. Hearings

Ryan Kimble 616-464-0006 ryan.kimble@priorityhealt

Lauri Omans (517) 364-8224

Behavioral Health

Angela Smith-Hietikko 616-464-8460

Linda Dickinson, RN, BSN (517) 364-8324

Care Coordination-

Sheila Wilson (616) 464-4145 Fx: (616) 464-7494

Karen Wrzesinski RN, BSN (517) 364-8393

Liaison

sheila.wilson@priorityhealth.com

Email: karen.wrzesinski@phpmm.org

Complaints

Nancy Busch (616) 464.8739

php.enroliment@phpmm.org

Compliance Officer

Terry Somerville 616-464-8424

Nick D'lsa 517-364-8307 nick.disa@sparrow.org

Contract Expediter

Guy Gauthier 616-464-8088

Dennis Reese 517-364-8379

MI Enrolls

Nancy Busch (616) 464.8739

php.enroliment@phpmm.org
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MEDICAID HEALTH PLAN KEY CONTACTS

Total Health Care

UnitedHealthcare Community Plan, Inc.

24hr Toll Free #

(800) 826-2862

(800) 903-5253

Web Page www.THCmi.com http://www.uhccommunityplan.com
CEO Randy Narowitz Dennis J. Mouras
Phone: (313) 871-7878 Phone: (248) 331-4269
FAX:  (313) 871-6400 Fax:
E-Mail: ran@thcmi.com E-Mail: dmouras@uhc.com
CFO Nicole Roush Carol Gothard
Phone: (313) 871-6402 Phone: (248) 331-4389
FAX:  (313) 871-4762 FAX: (248) 331-4330
E-Mail: nroush@thcmi.com E-Mail: cgothard@uhc.com
MIS Director Noah Monro Sharon Theut

Phone: (313) 871-7836

Phone: (248) 331-4348

FAX:  (313) 748-1399

FAX:  (248) 331-4519

E-Mail: nmonro@thcmi.com

E-Mail: stheut@uhc.com

Medical Director

R.J. Arrington, Jr., MD

Dr. Brian Kennedy

Phone: (313) 871-7801

Phone: 248-331-4488

FAX:  (313) 871-6400

FAX: 866-291-2773

E-Mail: harrington@thcmi.com

E-Mail: bkennedy@uhc.com

Medicaid Liaison

Karen Bunio

Michael Parr

Phone: (313) 871-7827

Phone: (248) 331-4413

FAX:  (313) 748-1327

FAX:  (855) 387-7237

E-Mail: kbunio@thcmi.com

E-Mail: mparr@uhc.com

Utilization Review

Anita Nesby-Flowers RN, BS

Laurie Salswedel, RN

Phone: (313) 871-7817

Phone: (248) 331-4463

FAX.  (313) 748-1317

FAX.  (248) 331-8038

E-Mail: anflowers@thcmi.com

E-Mail: Isalswedel@uhc.com

Quality Management

Nicole Marshick (Antilla)

Laurie Salswedel, RN

Phone: (313) 293-6418

Phone: (248) 331-4463

FAX.  (313) 748-1315

FAX.  (248) 331-8038

E-Mail: nmarshick@thcmi.com

E-Mail: Isalswedel@uhc.com

Pharmacy Justin Bentley Janine Kudla, Pharmacy Coordinator
Phone: (313) 871-7885 Phone: (517) 852-0842
FAX: (313) 748-1315 FAX:  (855) 387-7237
E-Mail: jbentley@thcmi.com E-Mail: jkudla@uhc.com

PBM EnvisionRx Options OptumRX

Enrollment Services

Noah Monro

Sharon Theut

Phone: 313-871-7836

Phone: (248) 331-4348

FAX: 313-748-1399

FAX.  (248) 331-4519

E-Mail: nmonro@thcmi.com

E-Mail: stheut@uhc.com

Member Services

Angela Bradford

Kenneth Przybylowicz

Phone: 313-871-6596

Phone: (248)331-4225

FAX:  313-748-1309

FAX: (248)331-4330

E-Mail: abradford@thcmi.com

E-Mail: kprzybylowicz@uhc.com

Provider Services

Susan Ryan

Lisa Gray

Phone: (313) 871-6589

Phone: (248)331-4322

FAX: (313) 748-1324

FAX: (248)331-4330

E-Mail: sryan@thcmi.com

E-Mail: Igray@uhc.com

MIHP (MSS/ISS)

Kyra Lawrence

Stephanie Esters

Phone: (313) 871-7815

Phone: (248) 331-4369

FAX:  (313) 748-1368

FAX.  (248) 331-4519

E-Mail: klawrence@thcmi.com

E-Mail: sesters@uhc.com

Claims Manager

LaDawn Wyatt

Lisa Gray

Phone: (313) 871-7877

Phone: (248) 331-4322

FAX:  (313) 748-1377

FAX:  (248) 331-4330

E-Mail: lwyatt@thcmi.com

E-Mail: Igray@uhc.com

Adm. Hearings

Annmarie Kowalski (313) 871-6583

Eric Wexler 248-331-4264

Behavioral Health

Linda Alexander 313-293-6460

Laurie Salswedel ph: 248-331-4463 fx: 248-331-8038

Care Coordination-

Linda Alexander 313-293-6460

Laurie Salswedel ph: 248-331-4463 fx: 248-331-8038

Liaison

Email: lalexander@ THCmi.com

Isalswedel@uhc.com

Complaints

Annmarie Kowalski 313-871-6583

Devin Collins 614-891-6612

Compliance Officer

Nancy Kowal nkowal@thcmi.com (313) 871-7881

Michael Parr 248-331-4413 mparr@uhc.com

Contract Expediter

Karen Bunio 313-871-7827

Dennis J. Mouras 248-331-4269

MI Enrolls

Angela Bradford 313-871-6596

Rose Myers 248-331-4357
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MEDICAID HEALTH PLAN KEY CONTACTS

Upper Peninsula Health Plan

24hr Toll Free #

1-800-835-2556

Web Page

http://www.uphp.com

CEO

Dennis Smith

Phone: (906) 225-7500 / (888) 904-7526

FAX:  (906) 225-7690

E-Mail: dhsmith@uphp.com

CFO

Regina M. Bergh

Phone: (906) 225-7491

FAX:  (906) 225-8687

E-Mail: rmbergh@uphp.com

MIS Director

Paula Hedlund

Phone: (906) 225-7831

FAX:  (906) 225-7690

E-Mail: phedlund@uphp.com

Medical Director

Michael M. Misna, MD

Phone: (906) 225-7720

FAX:  (906) 225-7690

E-Mail: mmlisna@uphp.com

Medicaid Liaison

Melissa Holmquist

Phone: (906) 225-7157

FAX:  (906) 225-8778

E-Mail: mholmquist@uphp.com

Utilization Review

Nicole Sandstrom, RN

Phone: (906) 225-7784

FAX. _ (906) 225-9269

E-Mail: nsandstrom@uphp.com

Quality Management

Anne Levandoski, RN., B.S.N.

Phone: (906) 225-7723

FAX. _ (906) 225-8761

E-Mail: ablevandoski@uphp.com

Pharmacy Sheryl Waudby, RPH
Phone: (906) 225-7876
FAX:  (906) 225-7690
E-Mail: sdwaudby@uphp.com
PBM 4D Pharmacy Management

Enrollment Services

Leslie Lacosse

Phone: (906) 225-7503

FAX. _ (906) 225-8751

E-Mail: llacosse@uphp.com

Member Services

Melissa Holmquist

Phone: (906) 225-7157

FAX:  (906) 225-8778

E-Mail: mholmquist@uphp.com

Provider Services

Roni Bur

Phone: (906) 225-7843

FAX. _ (906) 225-8781

E-Mail: rlbur@uphp.com

MIHP (MSS/ISS)

Anne Levandoski

Phone: (906) 225-7723

FAX. _ (906) 225-8761

E-Mail: ablevandoski@uphp.com

Claims Manager

Leslie Lacosse

Phone: (906) 225-7503

FAX.  (906) 225-8751

E-Mail: llacosse@uphp.com

Adm. Hearings

Melissa Holmquist 906-225-7517

Behavioral Health

Anne Levandoski, RN BSN 906-225-7723

Care Coordination-

Nicole Sandstrom 906-225-7784

Liaison

fx: 906-225-9269

Complaints

Melissa Holmquist 906-225-7157

Compliance Officer

Melanie Bicigo 906-225-7749

Contract Expediter

Dennis H. Smith 906-225-7833

MI Enrolls

Leslie Lacosse 906-225-7503
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