
Authorized Start Date New Provider:
Provisional Certification

New Agency Pending 1st Review

Certification Review at 6 Months 
Must have 40 clients

Conditional Certification (6 Months)
7 or more Not Mets or

3 or more Not Met Critical Indicators

Certification Review at 6 Months 
Must have 40 clients

Full Certification (12 Months)
6 or fewer Not Mets 

2 or fewer of which are Critical Indicators

Consultation Visit at 3 Months

Consultation Visit at 3 Months

Certification Review at 12 Months 
Must have 40 clients

Consultation Visit at 6 Months

Decertified 
7 or more Not Mets or

3 or more Not Met Critical Indicators

Full Certification (18 Months)
6 or fewer Not Mets

2 or fewer of which are Critical Indicators

Consultation Visit at 6 weeks

Goes to the 
Existing Agency Flow Chart

MIHP Certification Review  Process Flow
New Agency

Emergency decertification can occur by MDHHS at any time during this process.  If decertified, agencies must wait 18 months to reapply to become an MIHP provider.
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