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EMERGENCY TELEPHONE SERVICE COMMITTEE MEETING

Held at Michigan State Police Training Academy

Lansing, Michigan

August 19, 2002

10:00 a.m.

MINUTES

MEMBERS PRESENT
REPRESENTING

Ms. Marilyn Moore, Vice Chair
Michigan Public Service Commission

Chief James Bartholomew
Michigan Association of Chiefs of Police

Mr. Steve Berenbaum, representing Kelly Fennell
Telecommunications Association of Michigan

Mr. Dale Berry
Michigan Association of Ambulance Services

Mr. Andrew Goldberger, representing Paul Rogers
National Emergency Number Association

Sheriff Dale Gribler
Michigan Sheriffs’ Association

Mr. John Hunt
Public Member, Governor Appointed

Mr. Monty Nye, representing Paul Hufnagel
Michigan Professional Firefighters Union

Mr. Charles Nystrom
Public Member, House Appointed

Mr. John Patrick
Department of Consumer and Industry Services

Ms. Christina Russell
Michigan Communication Directors Association

Mr. Scott Temple
Commercial Mobile Radio Service

Sgt. Mark Thompson
Michigan State Police Troopers Association

Mr. Mike Zorza, representing Robert Struck
UP Emergency Medical Services Corp.

MEMBERS ABSENT
REPRESENTING

Mr. John Buczek
Fraternal Order of Police

Mr. Hugh Crawford
Michigan Association of Counties

Ms. Suzan Hensel
Assn. of Public Safety Communications Officials

Lt. Jim Hull
Deputy Sheriffs’ Association

Capt. Tom Miller
Department of State Police

Chief Paul Trinka
Michigan Association of Fire Chiefs

Vacant
Public Member, Senate Appointed

This meeting of the Emergency Telephone Service Committee (ETSC) was convened by 

Ms. Marilyn Moore at 10:00 a.m.

APPROVAL OF MINUTES

I. Mr. Ralph Gould, Grand Rapids Police Department, has requested the following amendment be made to the May 20, 2002, ETSC Minutes:  

Mr. Ralph Gould, Grand Rapids Police Department, asked the ETSC to consider developing an appeal process for CMRS funding decisions in order to serve the needs of PSAPs in Michigan, particularly those in counties with more than one PSAP and those in sparsely populated counties.  In counties with multiple PSAPs where large portions of the Michigan population and voters reside, the government body that receives the CMRS funding documents may not be the same government body that is funding much of the expense of operating the PSAPs that handle wireless telephone 9-1-1 calls.  Sparsely populated counties have very limited staff resources to process CMRS documents and may require additional assistance.

MOTION to approve the minutes of the May 20, 2002, ETSC meeting as amended.  A vote was taken and the MOTION CARRIED unanimously.  

RESIGNATION OF VICE CHAIR
II. Resignation of Vice Chair

Ms. Marilyn Moore, Michigan Public Service Commission ETSC Representative and Vice Chair to the ETSC, has selected to take the State’s Early Retirement Package with a November 1, 2002, effective retirement date.  She announced her resignation as the Vice Chair effective August 19, 2002.  She will stay on as the MPSC representative until her replacement is named and is confident this will be before November 1.

A request was made for names of individuals interested in serving as Vice Chair and/or nominations for the position.  Ms. Christina Russell was nominated and accepted that nomination.  A second was made to the nomination.  Ms. Moore, acting as Chair to the ETSC in Mr. Paul Rogers’ absence, appointed Ms. Christina Russell to the position of Vice Chair of the ETSC for the remainder of this year’s term.

REPORTS
III.
Report of the Chair

A.
Change of MSP Staff Support


Ms. Linda Cwiek has accepted a promotion and will be replaced by Ms. Mary Jo Hovey, who comes highly recommended to the ETSC.  The ETSC honored Ms. Cwiek with a standing ovation for her dedication to the committee and praise for her professionalism and hard work.

B.
July 2002 County Payments

Treasury determined that $51,274 in interest was not accounted for in 2001.  The calculations for distribution were calculated based on the counties certified in 2001 and on 1990 census figures.  Everything has been corrected and the money distributed to counties with the July 2002 quarterly payment.

C.
Phase II Requests

A reminder was given to counties to send copies of their requests for Phase II to their Local Exchange Carriers as well as the ETSC.

D. State Point of Contact for 9-1-1

A letter to the Federal Communication Commission designating Col. Stephen Madden as the state point of contact for 9-1-1 by Governor Engler was distributed.  

E. Allowable 9-1-1 Expenditures

With Mr. Paul Rogers’ absence, this item was tabled until the September ETSC meeting.

F.
Wireless Tariff

SBC Ameritech-Michigan (Ameritech) has requested an informal meeting with the Michigan Public Service Commission (MPSC) staff to brief them on their proposed E-9-1-1 tariff.  This meeting is scheduled for September 9.  (Please note:  The meeting has been changed from the September 10 date originally noted at the ETSC meeting.)  Ms. Moore encouraged Public Safety Answering Points (PSAPs) to contact Ameritech prior to that date to see if all parties can come to some type of agreement on the proposed E-9-1-1- tariff.  Ameritech plans to give MPSC staff two weeks to review the tariff before officially filing it.

Ms. Moore was asked if interested parties could come to Ameritech's MPSC staff briefing session. She indicated utility companies frequently come into the Commission to discuss issues and proposals with staff and these meetings are normally private, allowing for a free flow of communication.  However, she can provide a general summary of the briefing and forward it to Ms. Hovey to distribute to the Committee.

A motion was made by Sheriff Dale Gribler that Mr. Charles Nystrom draft correspondence to the Michigan Public Service Commission (MPSC) expressing the Committee's willingness to work with SBC Ameritech and the state's 9-1-1 directors to resolve issues surrounding the proposed 

E-9-1-1 wireless tariff, if requested.  A copy of the letter will be sent to SBC Ameritech and Verizon.  The motion carried, with Mr. Scott Temple, Chief James Bartholomew, Mr. Steve Berenbaum,  Mr. John Patrick, and Mr. John Hunt voting against.

The draft letter is to be sent to Ms. Hovey for dissemination to ETSC members for review and comment prior to the September 9 meeting and prior to mailing to MPSC, with copies to SBC Ameritech and Verizon.  The correspondence will be signed by the ETSC chair, Mr. Paul Rogers.

Mr. Charles Nystrom raised concern on what steps the MPSC would take when this tariff is filed. Ms. Moore stated that, to date, the MPSC has received numerous letters from PSAPs expressing their concerns.  Due to the outpouring of concerns, it is most likely this tariff will not be handled in the normal manner.  Normally, this tariff would be reviewed to assure it meets tariff specifications and, if it does, would be stamped in.  However, the MPSC staff has been made aware of the PSAP community’s concerns and therefore anticipates either having a hearing or an opportunity for written comment.

Mr. John Hunt and Mr. Nystrom held a lengthy discussion regarding a meeting the PSAP directors had with Ameritech on the proposed E-9-1-1 tariff.  Mr. Hunt stated that Ameritech prefers to have a contested hearing on this tariff.

Ms. Marsha Bianconi inquired if there is a contested case proceeding, a hearing, or an opportunity for written comment, will the letters that were sent to the MPSC be made part of the record?     Ms. Moore stated she would check with the MPSC chief attorney and get back to the committee by way of Ms. Hovey. (Please note:  Ms. Moore looked into this matter before the minutes where finalized and advised that correspondence received on this issue will be made part of the record should a formal proceeding be opened.)

Concern was raised on who will replace Ms. Moore on the committee upon her retirement.  

Ms. Moore stated that there is no need for concern, since there are many excellent people at the MPSC to step into her position.  She is confident that a replacement will be named before her November 1 retirement date.  She reiterated that even though she has stepped down as the vice chair of the ETSC effective August 19, 2002, she will continue to serve as the MPSC representative until her replacement is named.  She further noted that Mr. Thomas Lonergan, Communications Division Director, is actively involved in all matters concerning telecommunications issues and has been at the MPSC in top administrative positions for over 20 years.  Mr. Lonergan will be at the MPSC until June 30, 2003, and will ensure that the proper person is selected to serve as the MPSC representative to the ETSC.

G.
9-1-1 Ballots

Alpena and Livingston counties’ 9-1-1 ballots passed.  Iron, Muskegon, and Sanilac county ballots were defeated.

H.
Policy Subcommittee Chair

Ms. Marilyn Moore announced the appointment of Sgt. Mark Thompson as the new chair of the Policy Subcommittee by Mr. Paul Rogers, chair of the ETSC.

IV. CMRS Subcommittee

The CMRS Subcommittee held a conference call August 12 to consider 14 requests for reimbursement by Commercial Mobile Radio Service (CMRS) suppliers.  Invoices totaling $468,358.64 were submitted, with $350,521.97 recommended for approval by the subcommittee.  Three of the invoices denied were CMRS billings on behalf of a third party vendor where fees were stated to be benefiting all wireless carriers.  Only CMRS providers are eligible to request and receive funds.  One invoice was partially denied pending further information from the service provider.

A MOTION was made to approve the payments totaling $350,521.97 as recommended by the subcommittee.  The MOTION CARRIED unanimously.

The CMRS Subcommittee will draft a clear definition of a CMRS provider and who qualifies for reimbursement.  It will be sent to the Attorney General’s office for their opinion.

V. Legislative Action Subcommittee

Ms. Linda Cwiek reviewed the draft of the 2002 Annual Report that is due to the Michigan Legislature by August 30.  It was requested that any comments or changes to the report be submitted to the ETSC secretary by Friday, August 23, at noon.

Ms. Cwiek recommended deleting the Wireless Phase I column on Page 16 of the annual report due to conflicting information with another appendix in the report.  She has worked to get as accurate information as possible.  However, it has been a difficult task and she does not feel it is accurate enough to include in the report.

A MOTION was made to remove the wireless column information from Page 16 of the annual report.  The MOTION PASSED unanimously.

Discussion regarding the legislative sunset is tabled until the next meeting, due to the absence of the subcommittee chair at today’s meeting.

PUBLIC COMMENT
Mr. Scott Temple stated carriers he represents would like a meeting with the Wireless Implementation Subcommittee.  They are becoming frustrated in their efforts to deploy Phase I and are looking for help from the subcommittee.  The ETSC secretary was requested to contact Ms. Suzan Henzel, chair of the subcommittee.

Mr. Barry Nelson, Saginaw County Central Dispatch has been receiving letters from wireless service providers regarding his request for Phase II implementation and questioning how much money Saginaw County has received.  Mr. Scott Temple advised he would work with Saginaw County to resolve the issues.

NEXT MEETING
The next meeting is scheduled for Wednesday, September 25, 2002, 2:00 p.m., at the Kettunen Center in Tustin.  This meeting will be held in conjunction with the Michigan Chapter APCO conference.

The meeting adjourned at 11:10 a.m.

Approved:

__________________________________

Marilyn Moore, Vice Chair

Emergency Telephone Service Committee

