
MICHIGAN COMMISSION ON SERVICES TO THE AGING 
Ramada Lansing Hotel & Conference Center 

Delta East/Central Conference Rooms 
7501 W. Saginaw Hwy, Lansing 

 
March 18, 2011 

 
MINUTES 

 
CALL TO ORDER 
Commissioner Kennedy called the meeting to order at 10:00 A.M.  This was followed by 
the Pledge of Allegiance. 
 
ROLL CALL 
The Commission roll call was taken and a quorum was present. 
 
COMMISSION MEMBERS PRESENT 
Jerutha Kennedy, Owen Bieber, Cheryl Bollinger, Joan Budden, Mary P. Gardner, 
Kathleen Johnston-Calati, Valerie Lafferty, Anthony Pawelski, Thomas Rau, Michael 
Sheehan, Ramesh Verma, Janice Wilson and James Wright. 
 
COMMISSION MEMBERS ABSENT (Excused) 
Donald Newport and Amne Talab. 
 
COMMISSION MEMBERS ABSENT (Un-excused) 
None. 
 
OFFICE OF SERVICES TO THE AGING (OSA) STAFF PRESENT 
Peggy Brey, Erik Berke, Carol Dye, Bonnie Graham, Lynne McCollum, Wendi 
Middleton, Holliace Spencer and Sally Steiner. 
 
VISITORS/GUEST PRESENT 
Andrea Bridgewater of Experience Works, Marion Owen, Executive Director, Region 6 
Tri-County Office on Aging, Jim McGuire, Director of Research, Policy Development 
and Advocacy, AAA Region 1-B, Fawn Cothran, AAA Region 1-B, Ann Langford, AAA 
Region 1-B, Melody Bryant, AAA Region 1-B and Louise Borodko, AAA Region 1-B. 
 
APPROVAL OF AGENDA 
Commissioner Wright made the motion to approve the agenda.  Commissioner Bieber 
seconded the motion.  The motion was approved unanimously with a voice vote. 
 
APPROVAL OF COMMISSION MINUTES 
Commissioner Wilson made the motion to approve the updated February 18, 2011 
meeting minutes.  Commissioner Sheehan seconded the motion. 
 
Commissioner Gardner inquired why her questions addressed to OSA Acting Director 
Olga Dazzo were not in the minutes. 



 
Deputy Director Brey stated Director Dazzo edited the minutes and asked that they be 
condensed. 
 
The motion to approve the February 18, 2011 minutes was disapproved unanimously 
with a voice vote. 
 
Commissioner Gardner made the motion to include questions and answers from the 
discussion with OSA Acting Director Olga Dazzo at the February 18, 2011 meeting.  
The motion was seconded by Commissioner Rau.  The motion was approved 
unanimously with a voice vote. 
 
INFORMATION FROM INDIVIDUALS CONCERNING AGENDA ITEMS 
None. 
 
PUBLIC COMMENT 
None. 
 
DEPUTY DIRECTOR REPORT 
Commissioner Kennedy asked Deputy Director Brey for her report. 
 
Deputy Director Brey handed out slides and provided an overview of the OSA budget 
presentation she recently gave to the House and Senate. 
 
Deputy Director Brey stated OSA’s Division Director Holliace Spencer is retiring on 
March 31, 2011. 
 
The Commissioners discussed issues surrounding the appointment of an OSA Director. 
 
Commissioner Verma asked for a motion to recommend to the Governor that he not 
appoint a director to OSA; reallocate the funds saved to OSA to replace staff due to 
recent retirements; and allow Deputy Director Brey to oversee OSA, given Director 
Dazzo’s direct reporting relationship to work with the Governor. 
 
Commissioner Rau seconded the motion. 
 
Commissioner Bollinger declined to approve this motion until more information is 
collected regarding the ramifications of this action. 
 
Commissioner Wilson expressed being uncomfortable with telling the Governor what to 
do and declined to approve this motion. 
 
Commissioner Verma stated the Governor is looking for direction from the Commission 
and this is something he feels needs to be addressed. 
 
Commissioner Rau suggested the question be posed to OSA staff, as he is not 
comfortable voting on this motion without input from staff. 
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Commissioner Bieber stated asking staff to take a position was not appropriate and 
something the Commission should decide without putting pressure on staff. 
 
Commissioner Kennedy stated a decision could not be made without additional 
feedback and information, stating they must be aware of how they advocate, what they 
advocate for, and the impact it’s going to have prior to voting on any issue. 
 
Commissioner Pawelski stated the Commission did not have enough information to cast 
a formal vote on this motion. 
 
Commissioner Gardner stated she didn’t think OSA should risk losing a seat at the 
Governor’s table. 
 
Commissioner Kennedy stated the money that funds the OSA director position comes 
from the Governor’s budget, not OSA’s budget.  She questioned if the money saved 
would be made available to OSA if the position was not filled.  Commissioner Kennedy 
also stated more information is needed in order to make an informed decision.  
 
Additional discussion followed and the motion to recommend to the Governor that he 
forgo the appointment of an OSA director in lieu of replacing staff was disapproved with 
a 3-10-0 voice vote. 
 
Commissioner Lafferty asked for a motion to table the discussion regarding the 
appointment of an OSA Director until next month’s meeting so additional information, 
including staff’s input, could be obtained.  Commissioner Wilson seconded the motion.  
The motion was approved unanimously by voice vote. 
 
Commissioners Bollinger and Rau asked for the OSA Director’s job description. 
 
Ms. Dye will send that. 
 
Commissioner Rau asked Deputy Director Brey about OSA’s grants. 
 
Deputy Director Brey stated all totaled, OSA received $14 million in new grants. 
 
BUSINESS ITEMS 
Approval of FY2011-12 Medicare Medicaid Assistant Program (MMAP) Core Grant 
Lynne McCollum, OSA staff, requested approval of the FY2011-12 MMAP Core Grant. 
 
Ms. McCollum stated a $1,333,688 grant awarded by the Centers for Medicare and 
Medicaid Services to OSA is an annual grant intended to educate and provide outreach 
to Medicare beneficiaries, with a focus on Medicare Part D enrollment, health promotion 
and low income subsidy enrollment.  OSA allocates these funds to MMAP, Inc. as the 
State Health Insurance Program for implementation 
 
A motion was made by Commissioner Bollinger to approve the FY2011-12 MMAP Core 
Grant as presented.  The motion was seconded by Commissioner Wilson. 
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Additional discussion followed and the Commission approved with a 13-0-0 vote. 
 
Approval to Extend Local Discretion for Ongoing Implementation of Community 
Living Program (CLP) Practices 
Eric Berke, OSA staff, requested approval to extend local discretion for ongoing 
implementation of the Community Living Program (CLP). 
 
Mr. Berke stated his request was to seek continued support to allow some variances 
from the existing operating standards and policy structure for implementation of the 
CLP.  Mr. Berke stated discretion is needed beyond the demonstration grant period to 
allow AAAs more flexibility in exploring and refining CLP practices.  The extension will 
also allow OSA to incorporate the lessons learned from the CLP into the new standards 
being developed for implementation of Aging and Disability Resource Centers in 
Michigan. 
 
A motion was made by Commissioner Wilson to extend local discretion for ongoing 
implementation of CLP practices as presented.  The motion was seconded by 
Commissioner Bieber. 
 
Additional discussion followed and the Commission approved with a 13-0-0 vote. 
 
INFORMATION AND COMMENTS 
Commissioner Kennedy stated Holliace Spencer will be retiring as of March 31st. 
 
Mr. Spencer came forward to address and thank the Commission.  The Commission 
recognized the many years of service and leadership provided by Mr. Spencer during 
his tenure at OSA.  
 
Older Michiganian’s Day Platform 
The Older Michiganian’s Day platform was presented by Marion Owen, Executive 
Director, AAA Region 6 Tri-County Office on Aging, and Jim McGuire, Director of 
Research, Policy Development and Advocacy of AAA Region 1-B. 
 
Ms. Owen and Mr. McGuire provided an overview of the 2011-2012 platform for 
legislative action, noting Michigan seniors will be encouraged to speak with their 
legislators at the Older Michiganian’s Day event at the State Capitol on June 15, 2011.  
The top three platform priorities are:  1) provide a full range of high quality long term 
care options; 2) create a stronger economy by realizing the economic benefits of older 
adults; and 3) protect seniors from elder abuse and financial exploitation, and pass 
legislation that is tougher on offenders. 
 
The Commission asked for an electronic copy of the platform brochure. 
 
Ms. Dye will send that. 
 
AoA No Cost Extension for the Creating Confident Caregiver-VA Project 
Sally Steiner, OSA staff, informed the Commission that OSA had received approval of a 
no cost grant extension from the Administration on Aging for implementation of the 
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Creating Confident Caregiver (CCC) -VA Project through September 30, 2011.  OSA 
will be extending the no-cost extension to participating AAAs.  Funding levels will 
remain the same at this time, although the extension will allow more time to service 
participating caregivers. This project has now served more than 150 caregivers. 
 
Through the projects, Creating Confident Caregivers, Creating Confident Caregivers-
Innovation and Creating Confident Caregivers-Expansion, 800+ caregivers have been 
served, with 50 CCC trainers throughout Michigan teaching the program. 
 
2011 State Plan Public Hearings 
Discussion regarding the scheduling and location of required public hearings in 2011 
was led by Bonnie Graham, OSA Staff. 
 
Ms. Graham stated the Older Americans’ and Older Michiganians’ Acts (OAA/OMA) 
require the Commission and OSA to conduct public hearings on the needs and views of 
older adults in Michigan.  Ms. Graham asked where the Commission would like to hold 
its 2011 public hearings, noting CSA’s June meeting will be a joint meeting with the 
State Advisory Council on Aging (SAC), and a public hearing is always scheduled 
concurrently at that time.  
 
Commissioner Bieber asked if Grand Rapids could be considered, as they are honoring 
him by dedicating a new facility in his name there.  He stated it will be available to the 
Commission any month, other than July. 
 
Commissioner Sheehan recommended closer to the Mackinaw Bridge, noting the 
Traverse City Bay Area Senior Advocates are highly involved, and will allow for a well 
attended public hearing. 
 
Ms. Graham noted AIP planning and grant meetings are held in August and September, 
and to consider holding those meeting in Lansing. 
 
The Commissioners were asked to come next month with additional suggestions for 
where and when they’d like to hold public hearings in 2011.  
 
ANNOUNCEMENTS 
Commissioner Pawelski stated the State Advisory Council has an April teleconference 
meeting.  Once the date is set, he will notify the Commissioners and ask for a volunteer 
to sit in on the call.  There is a face-to-face SAC meeting scheduled on May 19, 2011, at 
the Ramada. 
 
Commissioner Kennedy stated the next meeting of the Commission on Services to the 
Aging will be held at 10:00 A.M. on Friday, April 15, at the Ramada Lansing Hotel and 
Conference Center, 7501 W. Saginaw in Lansing. 
 
Commissioner Wilson stated Commissioner Kennedy is being honored by Elder Law of 
Michigan at their third annual Joe D. Sutton Call to Justice Awards at the Country Club 
of Lansing on April 1st.  As well, Commissioner Kennedy is being honored on April 7th by 
Leaps and Bounds in Warren for her dedication and service to the community.  Leaps 
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and Bounds, founded by Sister Agnes Monsour, assists economically disadvantaged 
families with language, education and service needs. 
 
Commissioner Kennedy thanked and appreciates the Commissioners. 
 
ADJOURN 
A motion to adjourn was made by Commissioner Rau.  The motion was seconded by 
Commissioner Wilson. 
 
The motion was approved unanimously by voice vote. 
 
Commissioner Kennedy adjourned the meeting at 11:59 A.M. 
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