
MICHIGAN COMMISSION ON SERVICES TO THE AGING 
Ramada Lansing Hotel & Conference Center 

Michigan Conference Room 
7501 W. Saginaw Hwy., Lansing, MI 

September 16, 2011 
 

MINUTES 
 
CALL TO ORDER 
Commissioner Kennedy called the meeting to order at 10:00 A.M. 
 
Commissioner Kennedy expressed her gratitude and appreciation to the Area Agencies 
on Aging and thanked them for all the work they do.  This was followed by the Pledge of 
Allegiance. 
 
ROLL CALL 
The Commission roll call was taken and a quorum was present. 
 
COMMISSION MEMBERS PRESENT 
Jerutha Kennedy, Owen Bieber, Cheryl Bollinger, Mary P. Gardner, Donald Newport, 
Anthony Pawelski, Michael Sheehan, Amne Talab, Ramesh Verma, Janice Wilson and 
James Wright. 
 
COMMISSION MEMBERS ABSENT (Excused) 
Joan Budden, Kathleen Johnston-Calati and Thomas Rau. 
 
COMMISSION MEMBERS ABSENT (Un-excused) 
None. 
 
OFFICE OF SERVICES TO THE AGING (OSA) STAFF PRESENT 
Kari Sederburg, Peggy Brey, Wendi Middleton, Sarah Slocum, Scott Wamsley, Steve 
Betterly, Jan Bowlin, Dan Doezema, Carol Dye, Scott Fitton, Sherri King, Lynne 
McCollum, Laura McMurtry, Sally Steiner and Lauren Swanson. 
 
VISITORS/GUEST PRESENT 
Sara Aikman, Amy Colletai, Sara Levine, LuAnna Olson and Marion Owen, Executive 
Director, Tri-County Office on Aging, Region 6 AAA, John Gelletich and Karla Fales, 
Executive Director, Region 3B AAA, Bob Schlueter, Executive Director, Region 10 AAA 
of Northwest Michigan, Andrea Layman and Tina Abbate-Marzolf, Executive Director, 
Region 1-B AAA, Laurie Sauer, Executive Director Region 9 AAA, Jonathon Mead, U.P. 
AAA, Laura Sutter, Region 3C AAA, Sara Levine and Andrea Bridgewater, Experience 
Works. 
 



APPROVAL OF AGENDA 
Commissioner Kennedy made a motion to amend the agenda to include a request for 
approval from Director Sederburg for authority to approve area plan amendments 
pertaining to long term care ombudsman advocacy services. 
 
A motion was made by Commissioner Wilson to approve the amended agenda.  
Commissioner Wright seconded the motion. 
 
The motion was approved unanimously with a voice vote. 
 
APPROVAL OF COMMISSION MINUTES 
A motion was made by Commissioner Wright to approve the August 19, 2011, meeting 
minutes.  Commissioner Bieber seconded the motion. 
 
The motion was approved unanimously with a voice vote. 
 
INFORMATION FROM INDIVIDUALS OR DELEGATIONS CONCERNING AGENDA 
ITEMS 
None. 
 
OSA DIRECTOR REPORT 
Chairperson Kennedy asked Director Kari Sederburg for her report. 
 
Director Sederburg provided the recent Governor’s Health message he presented, 
highlighting the section on older adults in Michigan that promotes independence, dignity 
and freedom of choice in where they live.  He mentioned community-based care, with a 
focus on evidence-based programs, OSA’s care management program, and he 
supported passage of the Elder Abuse legislation the aging network has worked on. 
 
Director Sederburg stated the National AARP came out with a scorecard ranking all 
states in terms of long term care, and Michigan came in 31st. 
 
Director Sederburg stated OSA continues to be involved with the integrated care of dual 
eligibles who qualify for both Medicaid and Medicare, noting the Medicaid office just put 
out a request to the public to garner input. 
 
Director Sederburg congratulated Commissioner Bieber on the UAW building that was 
recently dedicated to him. 
 
Director Sederburg thanked Peggy Brey, OSA’s Deputy Director, for her dedication to 
OSA, who will continue her work in the field of aging in Portland, OR. 
 
BUSINESS ITEMS 
Approval of FY 2011 Merit Award Trust Fund Caregiver Support Programs 
Allocations 
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Mr. Doezema provided an outline and summarized the Merit Award Trust Fund, and 
requested approval of the 2011 Merit Award Trust Fund Caregiver Support Programs 
allocations. 
 
A motion was made by Commissioner Newport to approve the 2011 Merit Award Trust 
Fund Caregiver Support Programs allocations as presented.  The motion was seconded 
by Commissioner Pawelski. 
 
The Commission approved with an 11-0-0 vote. 
 
Approval of FY 2012 Annual Implementation Plan (AIP), Region 11 U.P. AAA, 
UPCAP Services, Inc. 
Mr. Doezema, OSA staff, requested approval of FY 2012 AIP, Region 11 U.P. AAA, 
UPCAP Services, Inc. 
 
Mr. Doezema introduced Jonathon Mead, Executive Director of Region 11 U.P. AAA, 
UPCAP Services, Inc., which serves all fifteen (15) counties in the Upper Peninsula. 
 
Mr. Doezema stated there were no special conditions and highlighted some of their 
activities and programs they’ve expanded on. 
 
A motion was made by Commissioner Wilson to approve the FY 2012 AIP, Region 11 
U.P. AAA, UPCAP Services, Inc. as presented.  The motion was seconded by 
Commissioner Sheehan. 
 
Discussion followed and the Commission approved with an 11-0-0 vote. 
 
Approval of FY 2012 Annual Implementation Plan for the Region 9 Area Agency 
on Aging/Northeast Michigan Community Service Agency, Inc. 
Dan Doezema, OSA staff, requested approval of FY 2012 AIP for the Region 9 Area 
Agency on Aging (AAA) Northeast Michigan Community Service Agency, Inc. 
 
Mr. Doezema introduced Laurie Sauer, Executive Director of the Region 9 AAA, 
Northeast Michigan Community Services Agency, Inc., which serves the counties of 
Alcona, Alpena, Arenac, Cheboygan, Crawford, Iosco, Montmorency, Ogemaw, 
Oscoda, Otsego, Presque Isle, and Roscommon. 
 
Mr. Doezema stated there were no special conditions and highlighted some of their new 
programs and activities they’ve expanded on. 
 
A motion was made by Commissioner Wilson to approve the FY 2012 AIP, Region 9 
AAA/Northeast Michigan Community Service Agency, Inc., as presented.  The motion 
was seconded by Commissioner Bieber. 
 
Discussion followed and the Commission approved with an 11-0-0 vote. 
 

 3



Approval of FY 2012 Annual Implementation Plan, Region 10 AAA of Northwest 
Michigan, Inc. 
Dan Doezema, OSA staff, requested approval of FY 2012 AIP, Region 10 AAA of 
Northwest Michigan, Inc. 
 
Mr. Doezema introduced, Bob Schlueter, Executive Director of the Region 10 AAA, 
which serves the counties Antrim, Benzie, Charlevoix, Emmet, Grand Traverse, 
Kalkaska, Leelanau, Manistee, Missaukee and Wexford. 
 
Mr. Doezema stated there were no special conditions and highlighted some of their 
programs and activities. 
 
A motion was made by Commissioner Sheehan to approve the FY 2012 AIP, Region 10 
AAA of Northwest Michigan, Inc., as presented.  The motion was seconded by 
Commissioner Bollinger. 
 
Discussion followed and the Commission approved with an 11-0-0 vote. 
 
Approval of FY 2012 Annual Implementation Plan, Region 3-B AAA 
Steve Betterly, OSA staff, requested approval of FY 2012 AIP, Region 3-B AAA. 
 
Mr. Betterly introduced, Karla Fales, Executive Director of the Region 3-B AAA, which 
serves the counties of Barry and Calhoun. 
 
Mr. Betterly stated there were no special conditions and highlighted some of their 
activities, programs and coalitions. 
 
A motion was made by Commissioner Wright to approve the FY 2012 AIP, Region 3-B 
AAA, as presented.  The motion was seconded by Commissioner Sheehan. 
 
Discussion followed and the Commission approved with a 10-0-0 vote. 
 
Approval of FY 2012 Annual Implementation Plan, Region III-C AAA, Branch-St. 
Joseph AAA 
Steve Betterly, OSA staff, requested approval of FY 2012 AIP, Region III-C AAA, 
Branch-St. Joseph AAA. 
 
Mr. Betterly introduced, Laura Sutter, Senior Services Coordinator of Region III-C AAA, 
Branch-St. Joseph which serves the counties of Branch and St. Joseph. 
 
Mr. Betterly stated there were no special conditions and highlighted some of their 
activities and programs. 
 
A motion was made by Commissioner Wilson to approve the FY 2012 AIP for Region 
III-C AAA, Branch-St. Joseph AAA as presented.  The motion was seconded by 
Commissioner Newport. 

 4



 
Discussion followed and the Commission approved with an 11-0-0 vote. 
 
Approval of FY 2012 Annual Implementation Plan, Region 6 AAA Tri-County 
Office on Aging 
Steve Betterly, OSA staff, requested approval of the FY 2012 AIP, Region 6 AAA Tri-
County Office on Aging. 
 
Mr. Betterly introduced Marion Owen, Executive Director for Region 6 AAA, which 
serves the counties of Clinton, Eaton and Ingham. 
 
Mr. Betterly stated there were no special conditions and highlighted some of their 
programs and activities. 
 
A motion was made by Commissioner Pawelski to approve the FY 2012 AIP, Region 6 
AAA Tri-County Office on Aging, as presented.  The motion was seconded by 
Commissioner Sheehan. 
 
Discussion followed and the Commission approved with an 11-0-0 vote. 
 
Approval of FY 2012 Annual Implementation Plan, Region 1-B AAA 
Steve Betterly, OSA staff, requested approval of FY 2012 AIP, Region 1-B AAA. 
 
Mr. Betterly introduced Tina Abbate-Marzolf, Executive Director for Region 1-B AAA, 
which serves the counties of Livingston, Macomb, Monroe, Oakland, St. Clair and 
Washtenaw. 
 
Mr. Betterly stated there were no special conditions and highlighted some of their 
activities. 
 
A motion was made by Commissioner Wilson to approve the FY 2012 AIP, for Region 
1-B AAA as presented.  The motion was seconded by Commissioner Sheehan. 
 
Discussion followed and the Commission approved with a 10-0-0 vote. 
 
Commission broke for lunch at 12:15 PM, and resumed business at 1:05 PM. 
 
Approval to Increase the ARRA CDSMP (PATH) Award to Region 2 Area Agency 
on Aging 
Sherri King, OSA staff, requested approval to Increase the ARRA Chronic Disease Self-
Management Program (CDSMP) PATH) Award to Region 2 AAA. 
 
Ms. King stated OSA received a grant to coordinate and recruit leader trainers.  Region 
2 AAA currently has two trainers on staff and will conduct statewide leader trainings in 
the CDSMP, and pay all associated costs on OSA’s behalf. 
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A motion was made by Commissioner Wilson to approve the increase of the PATH 
Award to Region 2 AAA as presented.  The motion was seconded by Commissioner 
Newport. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval of Increase of ARRA CDSMP (PATH) Award to U.P. Area Agency on 
Aging UPCAP Services, Inc. 
Sherri King, OSA staff, requested approval to increase the PATH award to U.P. AAA 
UPCAP Services, Inc. 
 
Ms. King stated UPCAP has done a phenomenal job in providing coverage to the UP of 
master trainers, leaders and workshops.  The AoA provided an increase for the PATH 
grant, and based on estimates, in 24 months UPCAP is projected to have 3,292 
completers in the PATH classes between March 2010 and March 2012. 
 
A motion was made by Commissioner Sheehan to approve the increase of PATH award 
to U.P. AAA UPCAP Services, Inc. as presented.  The motion was seconded by 
Commissioner Newport. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval to Increase Grant Award to Administer the Senior Farmers Market 
Nutrition Program (SFMNP) 
Sherri King, OSA staff, requested approval to increase the grant award to administer the 
SFMNP. 
 
Ms. King stated OSA received a grant from the USDA for service and administration 
costs to the Michigan Food and Farming System to evaluate the SFMNP. 
 
A motion was made by Commissioner Bollinger to approve the increase of the grant 
award to administer the SFMNP as presented.  The motion was seconded by 
Commissioner Wilson. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval of Grant Award to Geriatric Resources Network, dba Maine Partnership 
for Health for Matter of Balance Master Training 
Sherri King, OSA staff, requested approval of a grant award to Geriatric Resources 
Network, dba Maine Partnership for Health for Matter of Balance Master Training. 
 
Ms. King stated OSA was awarded with evidence-based prevention program grants 
from the AoA, and decided to offer a Matter of Balance Master Trainer Program, which 
teaches older adults of health and environmental risks to avoid falling, how to get up if 
they fall, balance exercises, as well as other related issues.  The Geriatric Resources 
Network travels around the country to teach master trainers who will train coaches to 
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conduct the workshops. 
 
A motion was made by Commissioner Sheehan to approve a grant award to Geriatric 
Resources Network, dba Maine Partnership for Health for Matter of Balance Master 
Training as presented.  The motion was seconded by Commissioner Newport. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval of Alzheimer’s Disease Supportive Services Programs: Year 2 Grant 
Awards 
Sally Steiner, OSA staff, requested approval of the Alzheimer’s Disease Supportive 
Services Programs (ADSSP): Year 2 grant awards. 
 
Ms. Steiner stated the ADSSP Creating Confident Caregiver Expansion Project grant 
will go to AAA Regions 1-A, 1-B, 2, 5, 7, and 14, with a portion going to MDRC for data 
entry, and a portion to UPCAP for Dr. Carey Sherman, project evaluation consultant.  
Ms. Steiner noted in the first year, this project trained 32 AAA staff and their community 
partners in 59 six-week programs across these six AAA regions, and has reached more 
than 500 caregivers in that time. 
 
A motion was made by Commissioner Pawelski to approve the ADSSP: year 2 grant 
awards as presented.  The motion was seconded by Commissioner Sheehan. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval of Grant to Michigan Disability Rights Coalition (MDRC) for State Profile 
Tool (SPT) Project 
Lauren Swanson, OSA staff, requested approval of a grant to MDRC for SPT project. 
 
Ms. Swanson stated Michigan was chosen as one of 15 states to work with the Centers 
for Medicare and Medicaid Services to develop test measures, which could apply to all 
states, in tracking long term care systems and services reform efforts, with dementia 
measures being tested.  MDRC will provide the project coordinator, who will oversee 
stakeholder involvement and direct the development of survey implementation. 
 
A motion was made by Commissioner Wilson to approve a grant to MDRC for SPT 
project as presented.  The motion was seconded by Commissioner Sheehan. 
 
Commissioner Gardner requested a report on long term care workforce issues in care, 
pay and related concerns at a future Commission meeting. 
 
Discussion followed and the Commission approved with a 6-0-1 vote. 
 
Approval of FY 2012 Grant to Michigan Disability Rights Coalition (MDRC) for 
Aging and Disability Resource Center (ADRC) Training Efforts 
Lauren Swanson, OSA staff, requested approval of FY 2012 grant to MDRC for ADRC 
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training efforts. 
 
Ms. Swanson stated OSA received a grant to expand efforts with person-centered 
planning (PCP) and integrate into Michigan’s ADRC network.  These funds will support 
the development and implementation of PCP master trainers; training curricula for 
ADRC options counselors; consumer involvement in ADRC planning, implementation 
and training efforts; and MDRC staff coordination of project activities. 
 
A motion was made by Commissioner Bollinger to approve a FY 2012 grant to MDRC 
for ADRC training efforts as presented.  The motion was seconded by Commissioner 
Wilson. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval of FY 2012 Grant to Detroit Area Agency on Aging (DAAA) for the 
“Building Training… Building Quality” (BTBQ) Project 
Lauren Swanson, OSA staff, requested approval of FY 2012 grant to MDRC for ADRC 
Training Efforts. 
 
Ms. Swanson stated these funds will be used by DAAA to train personal and home care 
aides on the prevention of adult abuse and neglect. 
 
A motion was made by Commissioner Sheehan to approve a FY 2012 grant to DAAA 
for the BTBQ project as presented.  The motion was seconded by Commissioner 
Wilson. 
 
Discussion followed and the Commission approved with a 9-0-1 vote. 
 
Approval of FY 2012 Grant to Detroit Area Agency on Aging (DAAA) and Region 
IV Area Agency on Aging (AAA) for the “Building Training… Building Quality” 
(BTBQ) Project 
Lauren Swanson, OSA staff, requested approval of a FY 2012 grant to DAAA and 
Region IV AAA for the BTBQ Project. 
 
Ms. Swanson stated these funds will be used to continue field testing of personal care 
aides with DAAA to administer the Home Skills Management session, and Region IV 
AAA will administer the Dementia session. 
 
A motion was made by Commissioner Sheehan to approve the FY 2012 grant to DAAA 
and Region IV AAA for the BTBQ Project as presented.  The motion was seconded by 
Commissioner Wilson. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval of FY 2012 Grants to Emerging Aging and Disability Centers (ADRC) for 
Implementation of the ADRC Options Counseling Grant 
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Scott Fitton, OSA staff, requested approval of a FY 2012 grants to emerging ADRCs for 
implementation of the ADRC Options Counseling grant. 
 
Mr. Fitton stated this AoA grant will go to three emerging ADRC partnerships: the ADRC 
Consortium of Southwest Michigan; ADRC Southwest and Western Wayne County; and 
ADRC Collaborative of the UP, to develop and evaluate standards, operating protocols 
and staffing requirements for the provision of options counseling services, to assist in 
developing national standards. 
 
A motion was made by Commissioner Sheehan to approve FY 2012 grants to emerging 
ADRCs for implementation of the ADRC Options Counseling grant as presented.  The 
motion was seconded by Commissioner Newport. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval of Distribution of LTC Ombudsman FY 2011 Title VII/A Funds 
Sarah Slocum, OSA staff, requested approval of distribution of LTC Ombudsman FY 
2011 Title VII/A Funds. 
 
Ms. Slocum stated the federal funding will be used to support local ombudsman staff 
development activities among all the AAAs, as required through the OAA. 
 
A motion was made by Commissioner Wilson to approve the distribution of LTC 
Ombudsman FY 2011 Title VII/A Funds as presented.  The motion was seconded by 
Commissioner Sheehan. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
Approval of FY 2012 Older Volunteer Program State Allocations 
Scott Wamsley requested approval of the FY 2012 Older Volunteer Program state 
allocations. 
 
Mr. Wamsley stated the funds will be allocated to the three older volunteer programs: 
the Foster Grandparent Program; the Retired & Senior Volunteer Program; and the 
Senior Companion Program, and asked for individual approvals. 
 
A motion was made by Commissioner Bollinger to approve the FY 2012 Older Volunteer 
Program state allocations for the Foster Grandparent Program as presented.  The 
motion was seconded by Commissioner Newport. 
 
Discussion followed and the Commission approved with a 7-0-0 vote. 
 
A motion was made by Commissioner Wilson to approve the FY 2012 Older Volunteer 
Program state allocations for the Retired & Senior Volunteer Program as presented.  
The motion was seconded by Commissioner Sheehan. 
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The Commission approved with a 7-0-0 vote. 
 
A motion was made by Commissioner Sheehan to approve the FY 2012 Older 
Volunteer Program state allocations for the Senior Companion Program as presented.  
The motion was seconded by Commissioner Newport. 
 
The Commission approved with a 7-0-0 vote. 
 
Request for Authority to Approve Area Plan Amendments Pertaining to Long-
Term Care Ombudsman/Advocacy Services 
Scott Wamsley and Sarah Slocum, OSA staff, requested authority for the OSA Director 
to approve Area Plan amendments pertaining to Long-Term Care Ombudsman/ 
Advocacy (LTCO/A) services. 
 
Mr. Wamsley stated OSA was advised that the current contractor, Citizens for Better 
Care, for LTCO/A services for several AAAs, will cease to exist as of September 30, 
2011.  This amendment to allow the OSA Director the authority to grant approval for 
direct provision of LTCO/A services by a AAA is needed to avoid an interruption of this 
crucial service to older vulnerable adults until further notice.  As required, AAAs will 
continue to follow the process and submit area plan amendments for Commission 
approval. 
 
A motion was made by Commissioner Newport to approve authority to the OSA Director 
to approve Area Plan amendments pertaining to LTCO/A services until further notice as 
presented.  The motion was seconded by Commissioner Sheehan. 
 
Discussion followed and the motion was approved unanimously with a voice vote. 
 
INFORMATION AND COMMENTS 
Commissioner Gardner stated she was invited by HCAM to present on the Sexuality of 
Older People at one of their chapter meetings. 
 
Commissioner Newport commented that he would like to see more communications on 
advocacy issues being addressed by the Commission. 
 
Director Sederburg stated OSA is ramping up public information efforts and will provide 
the Commission with press communications. 
 
ANNOUNCEMENTS 
The next meeting of the Commission on Services to the Aging will be held on Friday, 
October 21, 2011, at the Great Wolf Lodge, located at 3575 N. US Highway 31 South in 
Traverse City, MI.  A public hearing on the State Plan will follow that Commission 
meeting at the same location. 
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The next meeting of the State Advisory Council will be Thursday, September 29, 2011, 
at 9:30 at the Ramada Lansing Hotel & Conference Center.  Commissioner Kennedy 
volunteered to attend on behalf of the Commission. 
 
Commissioner Kennedy presented Peggy Brey with a letter of thanks on behalf of the 
Commission for her nearly 8 years of service to OSA. 
 
ADJOURN 
A motion to adjourn was made by Commissioner Pawelski.  The motion was seconded 
by Commissioner Wilson.  The motion was approved unanimously by voice vote. 
 
Commissioner Kennedy adjourned the meeting at 1:58 P.M. 
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