
Differences between the Draft from MPSC and  
Re-Write by State 9-1-1 Committee 

 
Section MPSC State 9-1-1 

Committee 
Part 1, General Provisions   

Rule 1, section 1 “These rules apply to public 
service answer points…” 

Corrected- to read, “These 
rules apply to primary 
public safety answer 
points…” 

Part 2, Definitions  
Definitions are listed with Item labels 
as shown in the original document 

No Title Added title  
Part 2: Definitions 

Item (b)- Basic Telecommunicator 
Training 

Removed-no reference to 
this document or in any 
documentation from the 

SNC 
Item (g) “…that the individual has 

not completed Module 1 
and 2 within the time period 
required for Trainee 
Telecommunications…” 

“…that the individual has 
not completed Module 1 
and 2 within the time period 
required for a 
Telecommunicator 
Trainee…” 

Item (g) “A telecommunicator who 
has not completed required 
continuing educator as set 

forth…” 

Corrected to read: 
“A telecommunicator who 
has not completed required 
continuing education as set 

forth…” 
**Full-time Employee 

(FTE) definition 
Not included in MPSC draft Added to the document 

Item (j) Emergency Medical 
Services 

Removed-not applicable 

Item (k)  In-service Training Removed-not applicable 
Item (l) Leave of Absence  

(need definition) 
Added definition for Leave 

of Absence 
Item (m) Master Street Address 

Guide 
Removed-no reference to 

this in the document 
Item (o)  Request for Proposal (RFP) Removed completely-not a 

process followed by SNC 
Item (r) Needed definition Added definition 
Item (p) Workspace definition No reference to this in the 

document and not 
applicable 

Exhibit 4



Section MPSC State 9-1-1 
Committee 

Part 3: Approval of 
Courses (entire part of the 
proposed document)  

Does not follow the current 
approval process and adds 

another layer for the 
approval process 

Changed all of Part 3 to 
show our current procedure 
and  removed any reference 
to the additional department

Part 4: Training Fund 
Distribution (entire part of 
the proposed  document) 

Refers to training fund 
distribution based on 

REIMBURSEMENT of 
approved courses 

Changed all of Part 4 to 
show our current policies 

and procedures for the 
distribution process 

Part 5: Training 
Requirements 

  

#4 - #8 Reflects the idea of student 
evaluations for approval of 

training courses and 
reimbursement of funds 
rather than distribution 

Removed #4 through #8 
Items are reflected in  

Part 6: Training Policies  

Part 6: Training Policies Policies are not included in 
the original document 

Training Policies added 
Entire “Part” 

Part 7: Administrative 
Process 

  

Item 1 – 6 Entire section does not 
follow the current process 

regarding distribution  

Completely rewritten to 
reflect the current process 

 


