
Michigan Energy Assistance Program 

Consumers Energy Company 

Grant Award: $13,177,000 

Service Area: Consumers Energy’s Michigan Service Territory 

(Alcona, Allegan, Alpena, Antrim, Arenac, Barry, Bay, Benzie, Branch, Calhoun, Cass, 

Charlevoix, Cheboygan, Clare, Clinton, Crawford, Eaton, Emmet, Genesee, Gladwin, Grand 

Traverse, Gratiot, Hillsdale, Huron, Ingham, Ionia, Iosco, Isabella, Jackson, Kalamazoo, Kalkaska, 

Kent, Lake, Lapeer, Leelanau, Lenawee, Livingston, Macomb, Manistee, Mason, Mecosta, 

Midland, Missaukee, Monroe, Montcalm, Montmorency, Muskegon, Newaygo, Oakland, Oceana, 

Ogemaw, Osceola, Oscoda, Otsego, Ottawa, Presque Isle, Roscommon, Saginaw, St. Clair, St. 

Joseph, Sanilac, Shiawassee, Tuscola, Van Buren, Washtenaw, Wayne and Wexford Counties)   

Anticipated Reach: 11,480 Households 

Consumers Energy Company (Consumers) is continuing its Consumers Affordable Resource for Energy (CARE) program.  

The continued goal of CARE 2.0 is to demonstrate that shared efforts between the utility account holder, Consumers Energy, 

and non-profit partner agencies can prevent repeat crisis and promote improved accountability specific to energy account 

management. 

Program Details 

 Affordable monthly payment with a 40% CARE credit on monthly energy charges.

 Fresh start arrearage forgiveness on past due balance; outstanding past due balance is frozen at the time of enrollment

and will be reduced if participant makes regular monthly payments.

 Partner agencies will screen new applicants for eligibility, enroll and walk new applicants through welcome packet,

initiate arrearage assistance, facilitate energy education, and re-enroll existing CARE participants.

 Up to 5,000 participants will receive free in-home energy efficiency upgrades funded by Consumers Energy and

coordinated through existing energy optimization program, “Helping Neighbors,” along with a $25 Gift of Energy Bill

credit incentive if participant completes a Helping Neighbors Program service appointment.

 Up to 50 participants will receive furnace replacements through a Helping Neighbors Program dollar for dollar match.

 For additional information and program details visit the CARE website at:  www.ConsumersEnergy.com/care.

Additional Services Offered 

 Partner agencies will provide support and case management using individualized wraparound services appropriate to

household challenges.

 Referrals for free tax preparation during the tax season.

Partner Agencies 

 The Heat and Warmth Fund (THAW)

 The Salvation Army

 TrueNorth Community Services

 Michigan Community Action (MCAAA)

 CLEAResult

 Michigan 2-1-1

 Michigan Economic Impact Coalition

Location / Hours / Contact Information 

 See attached service locations, hours and contact information for THAW, The Salvation Army, TrueNorth Community

Services and MCAAA.

http://www.consumersenergy.com/care


County THAW Site Names Phone Address (1) City Zip Staffing levels* Hours of Operation Administrator Name Email

Wayne (service statewide) THAW Admin. 313-226-9465 607 Shelby St. Ste. 400 Detroit 48226 20+ 8am-6pm, M-F Summer Ritner sritner@thawfund.org

Oakland Active Faith Community Services 248-437-9790 401 S. Washington Street South Lyon 48178 5 or less 9am-5pm, M-F Lisa Durand lisad@activefaithcs.org

Oakland Community Sharing Outreach Center 248-889-0347 2029 N. Milford Road Highland 48357 5 or less 9am-5pm, M-F Veronica Bresnay veronicabresnay@community-sharing.org

Oakland Rochester Area Neighborhood House 248-651-5836 1234 Inglewood Rochester 48307 5 or less 9am-5pm, M-F Marilyn  Kenyon marilyn@ranh.org

Oakland Accounting Aid Oakland 248-548-2937 1956 Hilton Ferndale 48220 5 or less 9am-5pm, M-F Brian  Foster bfoster@accountingaidsociety.org

Oakland Pontiac High School (Pathways to Potential) 313-226-9465 1051 Arlene Ave. Pontiac 48340 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Oakland Pontiac Middle School (Pathways to Potential) 313-226-9465 1275 N. Perry Street Pontiac 48340 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Oakland Whitmer Human Resource Center (Pathways to Potential) 313-226-9465 60 Parkhurst Street Pontiac 48342 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Oakland Herrington Elementary 313-226-9465 541 Bay Street Pontiac 48342 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Macomb Good Shepherd Coalition 586-415-8100 33222 Groesbeck Fraser 48026 5 or less 9am-5pm, M-F Karen  Rothenhauser good-shepherd1@att.net

Genesee Northern Academy (Pathways to Potential) 313-226-9465 3284 Mackin Rd. Flint 48504 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Genesee Potter Elementary (Pathways to Potential) 313-226-9465 2500 N. Averill Avenue Flint 48506 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Genesee Eisenhower Elementary 313-226-9465 1235 Pershing Flint 48503 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Genesee Freeman Elementary 313-226-9465 4001 Ogema Flint 48507 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Genesee Brownell Elementary 313-226-9465 6302 Oxley Dr. Flint 48504 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Genesee Carpenter Road Elementary 313-226-9465 6901 N. Webster Road Flint 48505 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Saginaw Herig Elementary 313-226-9465 1905 Houghton Avenue Saginaw 48602 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Saginaw Heavenrich Elementary 313-226-9465 2435 Perkins Saginaw 48601 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Saginaw Merrill Park Elementary 313-226-9465 1800 Grout Street Saginaw 48602 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Saginaw Mackinaw Academy 313-226-9465 2775 Shattuck Rd. Saginaw 48603 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org

Saginaw Stone Elementary 313-226-9465 1006 State Street Saginaw 48602 5 or less 8am-4pm, M-F Lisa Jones ljones@thawfund.org
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APPENDIX G

County Salvation Army Site Names Phone Address (1) City Zip Staffing levels* Hours of Operation Administrator Name Email Unit type

Alcona St. Vincent DePaul 989-736-6271 2227 S F 41 Mikado 48745 2 or less M, T, Th, F 10-3; W 10-5 Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Allegan Christian Neighbors 269-685-4166 282 12th St Plainwell 49080 2 or less M,T,F 10a - 4p Terry Massey-Shaler Phone calls only Service Unit

Allegan Holland Corps 616-392-4461 104 Clover St Holland 49423 2 or less M, W-F 9a - 4p; T 10:30a-4:00p Laura Leisher laura_leisher@usc.salvationarmy.org Corps

Antrim Mancelona Church of the Nazarene 231-587-8255 119 W Main St Mancelona 49659 2 or less Call to make appointment Rev. Ross Korn Phone calls only Service Unit

Arenac Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48501 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Barry   Barry County Cares 269-948-9555 305 S Michigan Hastings 49058 2 or less Call to make appointment Steve Reed Phone calls only Service Unit

Bay Bay City Corps 989-893-3041 401n Tenth St:  PO Box 329 Bay City 48707 2 or less M-F 9a-12p & 12:30p-3:30p Sharon Pennell Sharon_Pennell@usc.salvationarmy.org Corps

Benzie Centra Wellness 231-882-4468 6051 Fankfort Hwy Benzonia 49616 2 or less M 10a-4p Lindsay Perkins-Hallead Phone calls only Satellite office

Branch Coldwater SE office 269-651-4275 35 W Chicago Coldwater 49036 2 or less Call to make appointment Nick Metzger nick_metzger@usc.salvationarmy.org Satellite office

Calhoun Battle Creek Corps 269-963-3640 ext 16 400 Capital Ave NE Battle Creek 49017 2 or less M-F noon - 4p Suzie Gore suzie_gore@usc.salvationarmy.org Corps

Cass Dowagiac 269-782-2631 301 Main St. Dowagiac 49047 2 or less Call to make appointment Carl Bogan Phone calls only Service Unit

Charlevoix Boyne City Church of the Nazarene 231-582-2635 225 W Morgan St. Boyne City 49712 2 or less Call to make appointment Rev. Charles Fowler Phone calls only Service Unit

Cheboygan Cheboygan Service Ext. 810-232-2198 444 South Main Cheboygan 49721 2 or less Tue-F 9a-4p Aleta Seifert Aleta_Seifert@usc.salvationarmy.org Corps

Clare Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48501 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Clinton Beachon of Hope First Baptist Church 989-224-0328 512 S US 27 St Johns 48879 2 or less Call to make appointment Karen Leif Phone calls only Service Unit

Crawford Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48501 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Eaton Real Life Church 517-541-5433 228 S Cochran Ave Charlotte 48813 2 or less Call to make appointment Pastor Andy Shaver Phone calls only Service Unit

Emmet Petosky Corps 231-347-3531 712 Pleasant St Petosky 49770 2 or less M-F 9a - 3p Pam Fowler pam_fowler@usc.salvationarmy.org Corps

Genesee Flint (Citadel) Corps 810-232-2199 211 W. Kearsley Flint 48502 3 or less M-F 9a-4p Tim Parker Tim_Parker@usc.salvationarmy.org Corps

Gladwin Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48501 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Grand Traverse Traverse City Corps 231-946-4644 1239 Barlow St Traverse City 49686 2 or less M-F 9a - 4p John McFadden John_McFadden@usc.salvationarmy.org Corps

Gratiot Alma Corps 989-463-2864 425 Republic St. Alma 48801 2 or less M-Th 9a - 3p Stacie Smith stacie_smith@usc.salvationarmy.org Corps

Hillsdale Hillsdale Corps 517-437-4240 160 East Bacon Hillsdale 49242 2 or less M-F 8:30a-12p & 1:30p-4p Sylvia Lambright Sylvia_Lambright@usc.salvationarmy.org Corps

Huron Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48501 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Ingham Lansing Citadel Corps 517-482-2759 525 N Pennsylvania Ave Lansing 48912 3 or less M-F 8:30a - 4:30p Hannah Gottschalk hannah_gottschalk@usc.salvationarmy.org Corps

Ionia EightCAP, Inc 616-527-5507 327 W Main St. Ionia 48846 2 or less Call to make appointment Tosha Kowalski Phone calls only Service Unit

Iosco Church in Action 989-305-2442 686 Aulerich Rd East Tawas 48730 2 or less M-F 9-5 (phone calls); Office hours W, Th 10-2 Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Iosco Hale United Methodist Church 989-387-3882 201 W. Main St Hale 48739 2 or less M-F 9-4 (phone calls); call to make appointment Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Isabella Mt Pleasant Corps 989-773-4663 1308 Burch Mt Pleasant 48858 2 or less M-Th 9a - 4p Tracy Manee tracy_manee@usc.salvtionarmy.org Corps

Jackson Jackson Corps 517-782-7185 806 Pearl St Jackson 49201 2 or less M-F 8:30a - 4:30p Ryan Porter ryan_porter@usc.salvaionarmy.org Corps

Kalamazoo Kalamazoo Corps 269-344-6119 1700 Burdick St Kalamazoo 49001 2 or less M-F 8:30a - 4p Maria Almaguer maria_almaguer@usc.salvationarmy.org Corps

Kalkaska K.A.I.R. 231-258-7836 324 S Cedar St, Kalkaska 49646 2 or less Call to make appointment Misty Marshall Phone calls only Service Unit

Kent Kent County Social Services (The Salvation Army)616-459-9468 1215 E Fulton Ave Grand Rapids 49503 3 or less M-F 8:30a - 4:30p Darcy Cunningham darcy_cunningham@usc.salvationsrmy.org Corps

Lake Lake Co DHS 231-745-8159 5653 S M37 Baldwin 49304 2 or less Call to make appointment Lil Clary-Welti Phone calls only Service Unit

Lapeer Love, INC 810-245-2414 P.O. Box 1146 Lapeer 48446 2 or less M, W, F 10-4 Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Leelanau Traverse City Corps 231-946-4644 1239 Barlow St Traverse City 49686 2 or less M-F 9a - 4p John McFadden John_McFadden@usc.salvationarmy.org Corps

Lenawee Adrian Corps 517-265-2038 217 W. Church Street Adrian 49221 2 or less M-F 1p-4p Candace Aranda Candace_Aranda@usc.salvationarmy.org Corps

Livingston Livingston County Corps 517-546-4750 503 Lake Street Howell 48843 2 or less M-F 9a-4p Jennifer Schwartz Jennifer_Schwartz@usc.salvationarmy.org Corps

Macomb Mt. Clemens Corps 586-469-6712 55 Church Street Mt. Clemens 48043 2 or less M-F 11a-3p Yolanda Hoskins Yolanda_Hoskins@usc.salvationarmy.org Corps

Macomb Warren Corps 586-754-7400 24140 Mound Road Warren 48091 2 or less M-F 9a-4:30 p Gail Harding Gail_Harding@usc.salvationarmy.org Corps

Manistee Manistee SE 231-723-6243 415 River St Manistee 49660 2 or less M-F 10a - 4p Lindsay Perkins-Hallead Phone calls only Service Unit

Mason Lundington Corps 231-843-3711 116 Melendy St Ludington 49431 2 or less M-W,F 9a - noon Doris Seward doris_crawford@usc.salvationarmy.org Corps

Mecosta Big Rapids Corps 231-796-5597 325 Linden Big Rapids 49307 2 or less M-F 9a - 4p Malinda Coss malinda_coss@usc.salvationarmy.org Corps

Midland Midland Corps 989-496-2787 330 Waldo Avenue Midland 48642 2 or less M-F 9a-4p Holly Snelenberger Holly_Snelenberger@usc.salvationarmy.org Corps

Missaukee Cadillac Corps 231-775-7131 725 Wright St Cadillac 49601 2 or less M-F 10a - 5p Arline Wiggins arline_wiggins@usc.salvationarmy.org Corps

Monroe Monroe-Temperance Service Unit 734-224-7991 7200 Lewis Ave Temperance 48182 2 or less varies; call for appointment Mary Glover-Booher Mary_Glover-Booher@usc.salvationarmy.org Service Unit

Monroe Monroe Corps 734-457-0440 815 East First Monroe 48161 2 or less M-F 9a-12p & 1p-4p Kyle Hudson Kyle_Hudson@usc.salvationarmy.org Corps

Montcalm        EightCAP, Inc 616-754-2660 904 Oak Dr. (Turk Lake) Greenville 48838 2 or less Call to make appointment Tammie Dann Phone calls only Service Unit

Montmorency Atlanta Bible Church 989-785-2088 11697 M-33 Atlanta 49709 2 or less Call to make appointment Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Muskegon Muskegon Corps 231-773-3284 1221 Shonat Muskegon 49442 2 or less M-F 9a - 4p Peggy Ferris peggy_ferris@usc.salvationarmy.org Corps

Newaygo Big Rapids Corps 231-796-5597 325 Linden Big Rapids 49307 2 or less M-F 9a - 4p Malinda Coss malinda_coss@usc.salvationarmy.org Corps
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Oakland Pontiac Corps 248-334-2407 469 Martin Luther King Blvd S.Pontiac 48342 2 or less M-F 9a-4p Michael Ennis Michael_Ennis@usc.salvationarmy.org Corps

Oakland Farmington Hills Corps 248-477-1153 27500 Shiawassee Farmington Hills 48336 2 or less T 9a-12p, W-Th 9a-4:30p Sylvia Bell-Washington Sylvia_Washington@usc.salvationarmy.org Corps

Oakland Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48501 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Oceana Oceana's Home Partnership 231-873-2222 2014 Washington St Hart 49420 2 or less Th - 9a- noon Doris Seward Phone calls only Service Unit

Ogemaw Trinity Episcopal Church 989-345-4690 100 E. Houghton Ave West Branch 48661 2 or less M-F 10-noon Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Ogemaw Trinity United Methodist Church 989-390-6539 125 W. Main St Rose City 48654 2 or less M-F 9-4 (phone calls); call to make appointment Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Osceola Big Rapids Corps 231-796-5597 325 Linden Big Rapids 49307 2 or less M-F 9a - 4p Malinda Coss malinda_coss@usc.salvationarmy.org Corps

Oscoda Strawberry Patch Resale Store 855-HELP-EMI 131 Morenci (M-33) Mio 48647 2 or less M, W, F 10-6 (open), T-Th by appointment only Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Otsego Gaylord Service Ext. 989-731-5959 919 S. Otsego (PO Box 4036, zip 49734)Gaylord 49735 2 or less M-F 10a-2p; also by appointment Brian Jergenson Brian_Jergenson@usc.salvationarmy.org Service Unit

Ottawa Holland Corps 616-392-4461 104 Clover St Holland 49423 2 or less M, W-F 9a - 4p; T 10:30a-4:00p Laura Leisher laura_leisher@usc.salvationarmy.org Corps

Ottawa Grand Haven Corps 616-842-3380 ext 202 310 Despelder Grand Haven 49417 2 or less M-F 8a - 4p Rebecca Friede rebecca_friede@usc.salvationarmy.org Corps

Presque Isle Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48647 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Roscommon 1st Congregational Church 989-275-1702 107 S. Main St Roscommon 48653 2 or less Call to make appointment Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Saginaw Saginaw Corps 989-401-7882 2030 North Carolina Street Saginaw 48602 2 or less M-F 9a-4p, make rural home visits as well Angela Emerson Angela_Emerson@usc.salvationarmy.org Corps

Sanilac Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48501 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

St Joseph Sturgis Corps 269-651-4275 104 N 4th St Sturgis 49091 2 or less M-Th 9a - 3p; F 9a-noon Nick Metzger nick_metzger@usc.salvationarmy.org Corps

Tuscola Salvation Army Flint Office 855-HELP-EMI P.O. Box 1337 Flint 48501 2 or less M-F 9-4; All Appointments are by phone Matthew Rowland serext_emi@usc.salvationarmy.org Service Unit

Van Buren Benton Harbor Corps 269-927-1353 233 Michigan St Benton Harbor 49022 2 or less M-th 8a - 2p, F 8a-11a Vickie Head vickie_head@usc.salvationarmy.org Corps

Washtenaw Ypsilanti Corps 734-482-4700 9 South Park St. Ypsilanti 48198 2 or less varies; call for appointment Wendi Smith Wendi_Smith@usc.salvationarmy.org Corps

Wayne Dearborn Heights Corps 313-563-4457 26700 West Warren AvenueDearborn Hts 48127 2 or less M-F 10a-11:30a & 1p-3:30p Colleen Dahl Colleen_Dahl@usc.salvationarmy.org Corps

Wayne Plymouth Corps 734-453-5464 9451 South Main Street Plymouth 48170 2 or less M-F 8:30a-4:30 p Laurie Aren Laurie_Aren@usc.salvationarmy.org Corps

Wayne Wayne/Westland Corps 734-722-3660 2300 Venoy Westland 48186 2 or less M-F 8a-4:30p, Gladys Beach Gladys_Beach@usc.salvationarmy.org Corps

Wexford Cadillac Corps 231-775-7131 725 Wright St Cadillac 49601 2 or less M-F 10a - 5p Arline Wiggins arline_wiggins@usc.salvationarmy.org Corps
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County TrueNorth Site Names Phone Address (1) City Zip

Staffing 

levels*

Hours of 

Operation

Admin 

Name Email

Newaygo TrueNorth Service Center 231-924-0641 6308 S Warner Fremont 49412 5 or less 8:00-5:00 B Cassidy bcassidy@truenorthservices.org

Alpena TrueNorth Offices 989-354-2221 701 Woodward Ave Alpena 49707 5 or less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Mason TrueNorth Offices 231-843-1976 101 W Loomis Ludington 49431 5 or less 10:00-5:00 B Cassidy bcassidy@truenorthservices.org

Muskegon TrueNorth Offices 231-722-3134 31 E Clay Ave Muskegon 49442 5 or less 10:00-5:00 B Cassidy bcassidy@truenorthservices.org

North Kent North Kent Service Center 616-866-3478 10075 Northland Dr NE Rockford 49341 5 or less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Bay Bay DHS 989-895-2100 1389 W Center Rd Essexville 48732 5 or less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Midland Midland DHS 989-835-7040 1509 Washington Midland 48641 5 or less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Saginaw Saginaw DHS 989-758-1100 411 E Genesee Saginaw 48605 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Clare Clare DHS 989-539-4260 725 Richard Dr Harrison 48625 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Gladwin Gladwin DHS 989-426-3300 675 E Cedar Ave Gladwin 48624 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Roscommon Roscommon DHS 989-275-5107 111 Union St Roscommon 48653 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Grand Traverse Grand Traverse DHS 231-941-3900 701 S Elmwood Traverse City 49684 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Wexford Wexford DHS 231-779-4500 10641 W Watergate Cadillac 49601 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Missaukee Missaukee DHS 231-779-4500 10641 W Watergate Cadillac 49601 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Allegan Allegan DHS 269-673-7700 3255 122nd Allegan 49010 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Kalamazoo Kalamazoo DHS 269-337-4900 322 E Stockbridge Kalamazoo 49001 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org

Calhoun Calhoun DHS 269-966-1284 190 E Michigan Ave Battle Creek 49016 5 or Less 10:00-4:00 B Cassidy bcassidy@truenorthservices.org
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County Michigan Community Action Agency Site Names Address Contact Name Email Address Phone Number Staffing levels* Hours of Operation

Ingham CAPITAL AREA 1301 Rensen Street, Lansing 48906 Yolanda Botello ybotello@cacs-inc.org 517-393-7077 5 or less M - Th 8-4:30

Calhoun CA 175 Main Street, Battle Creek, MI 49014 Cheryl Grimes cherylg@caascm.org 268-965-7766 5 or less M-F 8-4

Jackson CAAJLH 1214 Greenwood Ave, Jackson MI 49203 Laura Reaume lreaume@caajlh.org 517-784-4800 ext. 264 5 or less M-Th 8:00 a.m. - 5:00 p.m.

Montcalm 8CAP 904 Oak Dr., Greenville, MI 48838 Tammie Dann tammied@8cap.org 866-754-9315 x 3358 5 or less M - Th 8-4:30

Genesee GCCARD 601 N. Saginaw St., Ste. 1B Flint, MI 48502 Matt Purcell mpurcell@co.genesee.mi.us 810-762-4922 5 or less M - TH 8:00 AM thru 5:00PM

Tuscola HDC

429 Montague Avenue, Caro, MI  48723

Ragan Cudney raganc@hdc-caro.org 989-672-1733 5 or less

Monday, Tuesday, Wednesday 

7:30 a.m. - 5:30 p.m; Thursday 

7:30-a.m. -5:00 p.m

Macomb MACOMB 21885 Dunham Road, Suite 10, Clinton Township, MI 48036 Julie Kavanagh Julie.kavanagh@macombgov.org 586-469-5913 5 or less M - F 8:30 a.m.-5 p.m.

Monroe MONROE 1140 S. Telegraph Rd., Monroe, MI 48161 Billiejo Dye billiejodye@gmail.com 734.241.2775 ext. 228 5 or less M - Th 8:30-4:30

Grand TraverseNMCAA 3963 Three Mile Rd, Traverse City, MI  49686 Tish Garthe-Shiner Lgshiner@nmcaa.net  231-346-2108 5 or less M-F 7:30-4:30

Oakland OAKLAND 196 Cesar E. Chavez, Pontiac, MI 48343-0598 Barbara Jackson barbaraj@olhsa.org 248-209-1611 5 or less M - Th  8am to 5pm

Ottawa OTTAWA 12251 James Street, Suite 300, Holland, MI 49424 Paula Huyser phuyser@miottawa.org 616.494.5499 5 or less M - Th  8am to 5pm

Saginaw SAGINAW 2824 Perkins Saginaw, MI  48601 Craig Presley cpresley@saginawcac.org 989 753-7741 ext. 242 5 or less 9-3 Mon-Thurs

Berrien SOUTHWEST 185 E Main Suite 303 Benton Harbor, MI 49022 Yvonne Vidt yvidt@smcaa.com 269-213-8865 5 or less M-TH 8 - 4:30
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