
  

Michigan Energy Assistance Program 

The Salvation Army 
 

Grant Award: $13,125,000 

Service Area: Statewide 

Anticipated Reach: 11,750 Households 

The Salvation Army is implementing a multi-pronged approach offering a menu of services that will include:  energy bill 

payment assistance utilizing the Gaining Proactive Solutions (GPS) model; case management (Pathway of Hope); temporary 

crisis support for those on energy subsidy programs.  

Program Details 

 GPS Model - one hour applicant interview; client screened for eligibility; needs identified and addressed through 

available in-house services, or referred to a service provider within the community.  Energy assistance available up to 

$3,000 per household; if monthly income is $200 or higher, applicant must contribute a minimum of 5% of monthly 

gross income toward energy costs for which assistance is provided. 

 Pathway of Hope (Pathway) – case management empowering participants to achieve change; action plan developed that 

includes personal aspirations and practical actions; provides relevant Salvation Army services and referrals to 

appropriate community resources. 

 Subsidy Crisis Response Fund – temporary crisis assistance for low-income households enrolled in DTE Energy’s 

Energy Low-Income Self-Sufficiency Plan (LSP) or Consumers Energy’s CARE (Consumers Affordable Resource for 

Energy) program.  Assistance available up to $350 per household; applicant must have made a payment toward their 

subsidy program within the last 90 days.  

 TIMED Fund (Together Implementing Monthly Energy Discussions) – accessed by case managers to support the case 

managed household’s goal toward financial stability;  maximum amount of energy assistance is $4,000 minus payments 

from GPS fund; applicant must contribute a minimum of 5% of monthly gross income toward combined energy expenses 

for the month. 

 High Arrears Fund – Exceptions may be made by the Regional Coordinator or Regional Supervisor for accounts that 

exceed the $3,000 per household cap.  If monthly income is $200 or higher, applicant must contribute a minimum of 5% 

of monthly gross income toward energy costs for which assistance is provided. 

Additional Services Offered 

 Low-income households referred to MCAAA for services not offered in house.   

 Eligibility certification/income verification for DTE Energy’s LSP program and Consumers Energy’s CARE program.   

Partners 

 DTE  

 Consumers Energy 

 Michigan Community Action Agency 

Contact 

 See attached service locations and contact information for The Salvation Army. 



County Site Name Address (1) City Zip Phone Hours of Operation

Alcona St. Vincent DePaul 2227 S F 41 Mikado 48745 989‐736‐6271 M, T, Th, F 10‐3; W 10‐5

Alger Marquette Corps 1009 West Baraga Marquette 49855 906‐226‐2241 M‐F 9a‐4:30p, primarily walkins

Allegan Holland Corps 104 Clover St Holland 49423 616‐392‐4461 M, W‐F 9a ‐ 4p; T 10:30a‐4:00p

Allegan Christian Neighbors 282 12th St Plainwell 49080 855‐929‐1640 T, Th 9a ‐ 5p

Alpena Alpena Corps 722 N. Second Avenue Alpena 49707 989‐358‐2769 M‐F 9a‐4p

Antrim Mancelona Church of the Nazarene 119 W Main St Mancelona 49659 231‐587‐8255 Call to make appointment

Arenac Salvation Army Flint Office P.O. Box 1337 Flint 48501 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Baraga Ishpeming Corps 222 East Division Street Ishpeming 49849 906‐486‐8121 Mon‐Fri 10‐3pm, By appointment

Barry    Barry County United Way 231 W Broadway St.  Hastings 49058 855‐929‐1640 M, F 8:30 ‐ 4:30

Bay Bay City Corps 401n Tenth St:  PO Box 32Bay City 48707 989‐893‐3041 M‐F 9a‐12p & 12:30p‐3:30p

Benzie Centra Wellness 6051 Fankfort Hwy Benzonia 49616 231‐882‐4468 M 10a‐4p

Berrien Niles Corps 424 N 15th St Niles 49120 269‐684‐2660, 855‐929‐1640 M‐F 8a ‐ 4p

Berrien Benton Harbor Corps 233 Michigan St Benton Harbor 49022 269‐927‐1353 M‐th 8a ‐ 2p, F 8a‐11a

Branch Coldwater SE office 35 W Chicago Coldwater 49036 269‐651‐4275 Call to make appointment

Calhoun Battle Creek Corps 400 Capital Ave NE Battle Creek 49017 269‐963‐3640 ext 16 M‐F noon ‐ 4p

Cass ACTION Ministries 301 Main St. Dowagiac 49047 855‐929‐1640 T, F  8:30 ‐ 4:30

Charlevoix Boyne City Church of the Nazarene 225 W Morgan St. Boyne City 49712 231‐582‐2635 Call to make appointment

Cheboygan Cheboygan Service Ext. 444 South Main Cheboygan 49721 810‐232‐2198 Tue‐F 9a‐4p

Chippewa Sault Ste Marie Corps 132 Spruce St Sault Ste Marie 49783 906‐632‐6521 M‐F 10a ‐ 3p

Clare Salvation Army Flint Office P.O. Box 1337 Flint 48501 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Clare Clare Assembly Church of God 3557 E Colonville Rd Clare 48617 855‐929‐1640 Wednesdays and Fridays 9‐4

Clinton Beachon of Hope First Baptist Church 512 S US 27 St Johns 48879 989‐224‐0328 Call to make appointment

Crawford Salvation Army Flint Office P.O. Box 1337 Flint 48501 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Delta Escanaba Corps 3001 5th Avenue S Escanaba 49829 906‐786‐0590 M‐T, Th‐F 9a‐4p

Dickinson Iron Mountain Service Extension 212 Woodward Ave, PO B Iron Mountain 49801 906‐779‐5717 M‐Th 8a‐4p, F 8a‐12p

Eaton Real Life Church 228 S Cochran Ave Charlotte 48813 517‐541‐5433 Call to make appointment

Emmet Petosky Corps 712 Pleasant St Petosky 49770 231‐347‐3531 M‐F 9a ‐ 3p

Genesse Flint (Citadel) Corps 211 West Kearsley Street Flint 48502 810‐232‐2199 M‐F 9a‐12p & 12:30p‐3p

Gladwin Salvation Army Flint Office P.O. Box 1337 Flint 48501 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Gogebic GOCAA 100 S. Mill St  Bessemer 49911 906‐667‐0283 Mon‐Thur 8:30‐4:30, walkins & by appointment

Grand Traverse Traverse City Corps 1239 Barlow St Traverse City 49686 231‐946‐4644 M‐F 9a ‐ 4p

Gratiot Alma Corps 425 Republic St. Alma 48801 989‐463‐2864 M‐Th 9a ‐ 3p

Hillsdale Hillsdale Corps 160 East Bacon Hillsdale 49242 517‐437‐4240 M‐F 8:30a‐12p & 1:30p‐4p

Houghton Hancock Corps 408 Ravine Street, PO BoxHancock 49930 906‐482‐3420 Mon‐Fri 10‐3pm, walkins

Huron Salvation Army Flint Office P.O. Box 1337 Flint 48501 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Ingham Lansing Citadel Corps 525 N Pennsylvania Ave Lansing 48912 517‐482‐2759 M‐F 8:30a ‐ 4:30p

Ionia EightCAP, Inc 327 W Main St. Ionia 48846 616‐527‐5507 Call to make appointment

Iosco Church in Action 686 Aulerich Rd East Tawas 48730 989‐305‐2442 M‐F 9‐5 (phone calls); Office hours W, Th 10‐2

Iosco Hale United Methodist Church 201 W. Main St Hale 48739 989‐387‐3882 M‐F 9‐4 (phone calls); call to make appointment

Iron Iron Mountain Service Extension 212 Woodward Ave, PO B Iron Mountain 49801 906‐779‐5717 M‐Th 8a‐4p, F 8a‐12p

Isabella Mt Pleasant Corps 1308 Burch Mt Pleasant 48858 989‐773‐4663 M‐Th 9a ‐ 4p

Jackson Jackson Corps 806 Pearl St Jackson 49201 517‐782‐7185 M‐F 8:30a ‐ 4:30p

Kalamazoo Kalamazoo Corps 1700 Burdick St Kalamazoo 49001 269‐344‐6119 M‐F 8:30a ‐ 4p

Kalkaska K.A.I.R. 324 S Cedar St, Kalkaska 49646 855‐929‐1640 M‐F 10a ‐ 4p



Kent Kent County Social Services (The Salvation Army) 1215 E Fulton Ave Grand Rapids 49503 616‐459‐9468 M‐F 8:30a ‐ 4:30p

Keweenaw Hancock Corps 408 Ravine Street, PO BoxHancock 49930 906‐482‐3420 Mon‐Fri 10‐3pm, walkins

Lake Lake Co DHS 5653 S M37 Baldwin 49304 231‐745‐8159 Call to make appointment

Lapeer Love, INC P.O. Box 1146 Lapeer 48446 810‐245‐2414 M, W, F 10‐4

Leelanau Traverse City Corps 1239 Barlow St Traverse City 49686 231‐946‐4644 M‐F 9a ‐ 4p

Lenawee Adrian Corps 217 W. Church Street Adrian 49221 517‐265‐2038 M‐F 1p‐4p

Livingston Livingston County Corps 503 Lake Street Howell 48843 517‐546‐4750 M‐F 9a‐4p

Luce The Link Center Luce Co Community Resource Rec Center 111 West Helen St Newberry 49868 906‐293‐3729 Call to make appointment

Mackinac St Ignace Area of Hope 250 Ferry Lane St St Ignace 49781 906‐643‐7360 Call to make appointment

Macomb Warren Corps 24140 Mound Road Warren 48091 586‐754‐7400 M‐F 9a‐4:30 p

Macomb Mt. Clemens Corps 55 Church Street Mt. Clemens 48043 586‐469‐6712 M‐F 11a‐3p 

Manistee Manistee SE 415 River St Manistee 49660 231‐723‐6243 M‐F 10a ‐ 4p

Marquette Marquette Corps 1009 West Baraga Marquette 49855 906‐226‐2241 M‐F 9a‐4:30p, primarily walkins

Marquette Ishpeming Corps 222 East Division Street Ishpeming 49849 906‐486‐8121 Mon‐Fri 10‐3pm, By appointment

Mason Lundington Corps 116 Melendy St Ludington 49431 231‐843‐3711 M‐W,F 9a ‐ noon

Mecosta Big Rapids Corps 325 Linden Big Rapids 49307 231‐796‐5597 M‐F 9a ‐ 4p

Menominee Marinette, WI Corps 80 W. Russell St Marinette 54143 715‐735‐7448 Mon‐Fri 9‐2pm, by appointment

Midland Midland Corps 330 Waldo Avenue Midland 48642 989‐496‐2787 M‐F 9a‐4p

Missaukee Cadillac Corps 725 Wright St Cadillac 49601 231‐775‐7131 M‐F 10a ‐ 5p

Monroe Monroe Corps 815 East First  Monroe 48161 734‐457‐0440 M‐F 9a‐12p & 1p‐4p

Monroe Monroe‐Temperance Service Unit 7200 Lewis Ave Temperance 48182 734‐224‐7991 varies; call for appointment

Montcalm         EightCAP, Inc 904 Oak Dr. (Turk Lake) Greenville 48838 616‐754‐2660 Call to make appointment

Montmorency Atlanta Bible Church 11697 M‐33 Atlanta 49709 989‐785‐2088 Call to make appointment

Muskegon White Lake Senior Center  8741 Ferry St.  Montague 49437 855‐929‐1640 M, W 8a ‐ 2p

Muskegon Muskegon Corps 1221 Shonat Muskegon 49442 231‐773‐3284 M‐F 9a ‐ 4p

Muskegon Ravenna United Methodist Church 12348 Stafford St.  Ravenna 49451 85‐929‐1640 T 8:30 ‐ 4:30

Newaygo Big Rapids Corps 325 Linden Big Rapids 49307 231‐796‐5597 M‐F 9a ‐ 4p

Newaygo River Valley Community Church  53 E. 88th St.  Newaygo 49337 855‐929‐1640 T, W 8:30 ‐ 4:30

Oakland Royal Oak Corps 3015 North Main Street Royal Oak 48073 248‐585‐5600 M‐F 8:30a‐4:30p

Oakland Salvation Army Flint Office P.O. Box 1337 Flint 48501 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Oakland Pontiac Corps 469 Martin Luther King Bl Pontiac 48342 248‐334‐2407 M‐F 9a‐4p 

Oakland Farmington Hills Corps 27500 Shiawassee Farmington Hills 48336 248‐477‐1153 T 9a‐12p, W‐Th 9a‐4:30p

Oceana Oceana's Home Partnership 2014 Washington St Hart 49420 855‐929‐1640 Th ‐ 9a ‐ 4:30p

Ogemaw Trinity Episcopal Church 100 E. Houghton Ave West Branch 48661 989‐345‐4690 M‐F 10‐noon

Ogemaw Trinity United Methodist Church 125 W. Main St Rose City 48654 989‐390‐6539 M‐F 9‐4 (phone calls); call to make appointment

Ontonagon Hancock Corps 408 Ravine Street, PO BoxHancock 49930 906‐482‐3420 Mon‐Fri 10‐3pm, walkins

Osceola Big Rapids Corps 325 Linden Big Rapids 49307 231‐796‐5597 M‐F 9a ‐ 4p

Osceola Reed City Church of the Nazarene  5300 S 220th Ave. Reed City 49677 855‐929‐1640 T, Th 9‐4

Oscoda Strawberry Patch Resale Store 131 Morenci (M‐33) Mio 48647 855‐HELP‐EMI M, W, F 10‐6 (open), T‐Th by appointment only

Otsego Gaylord Service Ext. 919 S. Otsego (PO Box 403Gaylord 49735 989‐731‐5959 M‐F 10a‐2p; also by appointment

Ottawa Holland Corps 104 Clover St Holland 49423 616‐392‐4461 M, W‐F 9a ‐ 4p; T 10:30a‐4:00p

Ottawa Grand Haven Corps 310 Despelder Grand Haven 49417 616‐842‐3380 ext 202 M‐F 8a ‐ 4p

Presque Isle Salvation Army Flint Office P.O. Box 1337 Flint 48647 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Roscommon 1st Congregational Church 107 S. Main St Roscommon 48653 989‐275‐1702 Call to make appointment

Saginaw Saginaw Corps 2030 North Carolina StreeSaginaw 48602 989‐401‐7882 M‐F 9a‐4p, make rural home visits as well



Sanilac Salvation Army Flint Office P.O. Box 1337 Flint 48501 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Schoolcraft Escanaba Corps 3001 5th Avenue S Escanaba 49829 906‐786‐0590 M‐T, Th‐F 9a‐4p

Shiawassee Owosso Corps 302 Exchange Street Owosso 48867 989‐725‐7485 M‐F 9a‐3:30p

St Joseph Sturgis Corps 104 N 4th St Sturgis 49091 269‐651‐4275 M‐Th 9a ‐ 3p; F 9a‐noon

St. Clair Port Huron Corps 2000 Court Street Port Huron 48060 810‐984‐2679 M‐F 9a‐11a &12p‐3:30 p

Tuscola Salvation Army Flint Office P.O. Box 1337 Flint 48501 855‐HELP‐EMI M‐F 9‐4; All Appointments are by phone

Van Buren Benton Harbor Corps 233 Michigan St Benton Harbor 49022 269‐927‐1353 M‐th 8a ‐ 2p, F 8a‐11a

Van Buren Van Buren Co. DHS Offices 57150 County Road 681  Hartford 49057 855‐929‐1640 M, W 9a ‐ 5p

Washtenaw Ann Arbor Corps 100 Arbana Drive Ann Arbor 48103 734‐668‐8353 M‐F 9a‐4p 

Washtenaw Ypsilanti Corps 9 South Park St. Ypsilanti 48198 734‐482‐4700 varies; call for appointment

Wayne Dearborn Heights Corps 26700 West Warren Aven Dearborn Hts 48127 313‐563‐4457 M‐F 10a‐11:30a & 1p‐3:30p 

Wayne Denby Campus, Harbor Light 20775 Pembroke Ave Detroit 48219 313‐537‐2130 M‐F 8a‐4:30p

Wayne Wayne/Westland Corps 2300 Venoy Westland 48186 734‐722‐3660 M‐F 8a‐4:30p, 

Wayne Detroit Grandale Corps 11325 Montrose Avenue Detroit 48227 734‐722‐3660 M‐F 8a‐4:30p 

Wayne Detroit Harding Corps 3735 Harding Avenue Detroit 48214 313‐822‐2800 M‐F 9a‐4p

Wayne Plymouth Corps 9451 South Main Street Plymouth 48170 734‐453‐5464 M‐F 8:30a‐4:30 p

Wayne Wyandotte (Downriver) Corps 1258 Biddle Ave Wyandotte 48192 734‐282‐0930 M‐F 8:30a‐4:30p (Lunch 11:30‐12:30) 

Wayne Detroit Temple Corps 3729 West Chicago Road Detroit 48206 313‐897‐2914 M‐F 9a‐4p 

Wayne Harbor Light Corps 3737 Humbodt St Detroit 48208 313‐361‐6136 M, W‐Th 8a‐6p

Wexford Cadillac Corps 725 Wright St Cadillac 49601 231‐775‐7131 M‐F 10a ‐ 5p


