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SAVE ENERGY SAVE MONEY

Participating Utilities:
Alpena Power Company
Edison Sault (Cloverland Elecric Co-op)
Daggett Electric
Bayfield Electric Coooperative
Indiana Michigan Power
Michigan Gas Utilities
SEMCO Energy
Upper Peninsula Power Company
WE Energies
Wisconsin Public Service

Xcel Energy

Website: www.efficiencyunitied.com

Call Center: 877.367.3191


http://www.efficiencyunitied.com/

Michigan Utilities Selecting State Energy Optimization Administrator

Bl Alpena Power Co.

17,600 Costomers

B Eaviield Electric Cooperative
55 Customers

Edizson Sault Electric Co.
22,694 Customers

[ Indiana Michigan Power Co.
126.547 Customers

I Michigan Gas Utilities
162,237 Customears

Bl SEMCO Energy Gas Co.
282.500 Customcra

Upper Peninaula Power Co.
51,861 Customers

[ ] WeEnergies
27.263 Customers

Bl Wisconsin Public Service Corp.
B8.219 Electric/5,321 Gas Customers

Xcel Energy
9.517 [lectric/5,285 Gas Customers

SERMCO's servive errilwey pariialy vverlaps with Indiang Michivan Fower
Co, Upper Peninwnla Power Co. and Edison Sanlt Electric Co.

Service areas shown are approximare and do not separately identify gas and
alactric arsas for combination wiilitiss.



Partnering Organizations

Michigan Community Action Agency Association (MCAAA) -General Contract/Financial Management
CLEAResult — Implementation Contractor

JACO Environmental, Inc. — Appliance Recycling Program Delivery

Franklin Energy — C & | Prescriptive and Custom Program Delivery

Enercom — Online Audit Software Development

MCAAA - Income Qualified Program Delivery

National Energy Foundation (NEF) — Residential Education — School Program Delivery

Inspired Green — Survey/Direct Installation Delivery

KEMA International — Evaluation Measurement and Verification Contractor



State Energy Optimization Administrator

“Efficiency United” Programs

* Income Qualified Weatherization

» Residential and Small Business Energy Star Program
» Appliance Recycling Program

e Online Audit Program

® Onsite Audit Program

* Heating, Ventilation and Air Conditioning Program

» Residential & Commercial Building New Construction

e Multifamily Program

» Residential Education and Pilot Programs

e Commercial and Industrial Prescriptive Program
e Commercial and Industrial Custom Program

e Commercial and Industrial Education and Pilot Programs



State Administered Program

Benefits to Providers

Uniform Program Identity — “Efficiency United”

Handling of all Program Administration, Implementation & Evaluation
Consistent Program Delivery

Customer Participation Tracked by Company

Limited Reporting Requirements to MPSC

Monthly Reporting Updates

Quarterly Meetings and Feedback Opportunities

Toll Free Service Call Center for Customer Enrollment & Information

Website with Program Descriptions, Online Audits and Rebate Form Access



Efficiency United

2009/2010 Program Year

Energy Optimization Statistics

Total Number of Customers Serviced 60,455
Residential 59,962
Commercial & Industrial 493

Total Savings

kWh 66,255,987

CCF 3,803,311



“Efficiency United” EO Program Information

e Customer Service Center:
0 1-877-367-3191

Open 8am to 8pm, Monday through Friday, and 9am to 1pm on Saturdays

* Website:
o www.efficiencyunited.com



http://www.efficiencyunited.com/

Questions?

Contact: Michigan Community Action Agency Association (MCAAA)

Sharon Theroux
(517) 679-6404
therouxs@mcaaa.org



mailto:therouxs@mcaaa.org

State Administered Program

Benefits to Providers

Uniform Program Identity — “Efficiency United”
Handling of all Program Administration, Implementation & Evaluation
Consistent Program Delivery

Customer Participation Tracked by Company



Limited Reporting Requirements to MPSC

Monthly Reporting Updates

Quarterly Meetings and Feedback Opportunities

Toll Free Service Call Center for Customer Enrollment & Information

Website with Program Descriptions, Online Audits and Rebate Form Access



