
From: Norcross, Karen (DELEG)  
Sent: Wednesday, July 29, 2009 1:40 PM 
Subject: Multi-line Telephone Systems and 9-1-1 Rulemaking - DRAFT 2 
  
Attached is DRAFT (2) of the informal MLTS Rulemaking language.  I have incorporated the 
NENA documents that were included in comments. 
  
Several words or phrases have 2 or 3 different definitions – each with their origin. 
  
The initial informal comments and reply comments on DRAFT (1), including NENA documents, 
can be found at: http://www.michigan.gov/mpsc/0,1607,7-159-16372-216254--,00.html  
  
Please review DRAFT (2) and submit informal comments, by return e-mail, no later than August 
20 and reply comments no later than September 10.   
  
Thank you. 
  
Karen G. Norcross  
Sr. Numbering Resources Specialist 
Operations and Tariffs Section 
Telecommunications Division 
Michigan Public Service Commission 
(517) 241-8048 
norcrossk@michigan.gov 
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