‘A Consumer Alert

Michigan Public Service Commissioners
Coming to Six Michigan Cities This Fall

The Michigan Public
Service Commission
(MPSC) invites you to
attend one of six
consumer forums being
held in Michigan
communities this fall. At
the forums, consumers will get the latest information on
electric and natural gas rates for the winter and the current
status of local and long distance telephone service.
Attendees may ask questions and express their concerns
regarding service quality or other utility issues.

One of the Commission’s three members — Chairman
Orjiakor Isiogu, Commissioner Monica Martinez, or
Commissioner Steven Transeth — will be at each session to
discuss the issues, explain how the Commission makes
decisions, and listen to your questions and comments
regarding utility service.

“As winter approaches, we want to help Michigan utility
customers prepare for the higher heating bills that come
with Michigan’s cold weather. Customers need to be aware
of conservation actions they can take and assistance
programs that are available to them,” said Commission
Chairman Isiogu. “We welcome the opportunity to meet
customers face to face to share information and listen to
their comments and concerns on any utility matters of
interest to them.”
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The 2007 Consumer Forums are
scheduled for:

Mount Pleasant

Tuesday, October 23, 6:00 p.m.
City Hall — Commission Chambers
401 North Main Street

Dearborn

Thursday, October 25, 6:00 p.m.

Henry Ford Centennial Library -- Auditorium
16301 Michigan Avenue

Battle Creek

Tuesday, October 30, 2:00 p.m.

City Hall - Commission Chambers (3" Floor)
10 North Division Street

Detroit

Thursday, November 1, 6:00 p.m.
UAW Local 7 -- Union Hall
2600 Conner Street

Gaylord

Monday, November 5, 6:00 p.m.
City-County Building — Room 100
225 West Main Street

Ludington

Thursday, November 8, 6:00 p.m.

Municipal Office Building — Community Room
400 South Harrison Street
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The Department of Labor & Economic Growth will not discriminate against any
individual or group because of race, sex, religion, age, national origin, color,

marital status, disability, or political beliefs. If you need assistance with reading,
writing, hearing, etc., under the Americans with Disabilities Act, you may make
your needs known to this agency.
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