
The Michigan Public Service Commission does not regulate payment 
arrangements for telephone service.  It is up to the company whether they offer a 
customer a payment arrangement or not.  
  
If you cannot pay your bill by the due date, call the company and ask for a 
payment arrangement.  Once the arrangements are made, make sure that you 
keep them.  If you keep the arrangements, it is more likely the company will give 
you a payment arrangement next time you need one. 
 


