
  
James Butler III, Director, Office of Employee Services  
The purpose of the Office of Employee Services is to provide premiere customer service and support 
to all employees. This division promotes two-way internal communication, provides oversight for 
the Authority’s employee engagement action plan, offers training for employees, promotes career 
growth and development, and recognizes and rewards staff for outstanding service. 
 
Email: butlerj4@michigan.gov  
Office: 517-373-3499 
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