
Updated 2/27/2017 
 

 
Linda Beachnau, Director, Technical Support Services  
Technical Support Services facilitates the use of information technology to enhance the customer experience, 
improve efficiency and increase the effectiveness of Authority team members by managing IT projects, 
contracts and procurement, providing end-user support and offering training and ensuring compliance with 
security policies and procedures. 
 
Email: beachnaul@michigan.gov  
Office: 517-373-9792  
Cell: 517-420-4878 
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