
eDocs 
Training for Lenders



LOG INTO LENDER ONLINE
Contact Sarah Bohne’ for login at bohnes@michigan.gov. 



eDocs Submission

• User Name
• Password (at least 8 characters   

Upper/Lower/Digit required)
• Login – Click Button
• Must use every month to stay active
• Admins with your company can reactivate 

your account or issue new passwords



eDocs Submission

• LOAN STATUS – Click Tab
• Reservation No. – Enter 12 digit number
• GO – Click Button
• Loan will show up under “Loans”
• Left buttons are the functions available for you to use



STEP 1 – PDF Auto-Fill Forms
Available on Lender Online



Generate PDF forms

• SELECT LOAN
• CLICK ON PDF DOCS TAB
• CLICK ON FORMS NEEDED FOR THIS LOAN
• Print or Save to your drive completed forms



Generate PDF forms 

• MORTGAGE LOAN DATA SUMMARY SHEET 
WILL REQUIRE ADDITIONAL INFORMATION

• PROCESSOR’S EMAIL & PHONE NUMBER
• LOAN OFFICER’S EMAIL



TITLE SLIDE NAME (NEW SECTION)

eDocs Loan Submission Package 1 - UNDERWRITING



eDocs Submission

• LOAN STATUS
• CLICK EDOCS TAB



eDocs Submission

• Have loan in the CORRECT ORDER according 
to the current Loan Submission Checklist

• Complete loan package as 1 PDF file 
• Appraisal can be submitted as it’s own PDF
• Conditions/Resubmissions should be uploaded 

at the same time



eDocs Submission

Select document name or type 
a new one in the lower field

Comments entered  here if 
applicable



eDocs Submission

Hit SUBMIT to Date & Time Stamp



eDocs Email Notification to MSHDA

The SUBMIT is to Notify MSHDA



CONDITIONS & RESUBMISSIONS



eDocs Conditions & Resubmissions



eDocs Conditions & Resubmissions



eDocs Conditions & Resubmissions

• Gather Conditions and put into PDF form
• Upload to Lender Online like initial Package
• HIT SUBMIT to notify MSHDA that the conditions 

have been uploaded
• Email the MSHDA Underwriter to notify them as 

a precautionary measure. 



APPROVAL COMMITMENT LETTER



eDocs Commitment –
Email Notification to Processor & Loan Officer



eDocs Reminders

• All forms & documents must be in PDF format
• Loan Packages must be in the order of the current Loan Submission Checklist 

or the MSHDA Underwriter has the right to reject the file and have it submitted 
correctly

• HIT the Submit to notify MSHDA that a new upload has occurred
• Conditions are located under VIEW (not eDocs) button
• Don’t delete anything that you have submitted through Lender Online.
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