STATE oF MICHIGAN

RICK SNYDER STATE 9-1-1 COMMITTEE SHERIFF DALE GRIBLER
GOVERNOR LANSING CHAIR

March 29, 2012
Dear Service Supplier:

This letter has being sent to known service suppliers that may meet the criteria for billing and collecting Michigan 9-1-1
charges. The Michigan 9-1-1 Office is aware that not all service suppliers receiving this notice may provide service in
Michigan, but given the ever-changing market, our office is sending this letter to the broadest industry group possible. If
you are the point of contact for more than one service supplier, a separate form must be submitted for each of the
providers you represent.

As set forth in Michigan statute, MCL 484.1102 (g) communication service is identified as:

A service capable of accessing, connecting with, or interfacing with a 9-1-1 system, exclusively
through the numerals 9-1-1, by dialing, initializing, or otherwise activating the 9-1-1 system through
the numerals 9-1-1 by means of a local telephone device, cellular telephone device, wireless
communication device, interconnected voice over the internet device, or any other means.

Please indicate on the attached service supplier form if your company provides service in Michigan that
meets the definition of a communication service under MCL 484.1102 (g). If your company does not provide
service with the geographic boundaries of Michigan, please check the appropriate box in Section Il B of the
enclosed form. Return the form to our office using the postal or email address provided at the top of the form.
The form can also be accessed on our web site www.michigan.gov/snc under Current Issues.

Service suppliers are required to provide this information in accordance with MCL 484.1201(4):

Each service supplier in this state is required to provide each of its service users access to the 9-1-1
system. Each service supplier shall provide the Committee with contact information to allow for
notifications as required under Section 714.

The information provided will enable the State 9-1-1 office to provide notice to service suppliers of any
changes in the Michigan 9-1-1 charges.

Please visit the Michigan Department of Treasury Web site at www.michigan.gov/emergency911charges to
obtain the appropriate form for remitting the Michigan 9-1-1 charges.

If you have questions regarding any of this information, please feel free to contact me at (517) 241-0080 or
via e-mail at millerhr@michigan.gov.

Sincerely,

eyl e
Ms. Harriet Miller-Brown
State of Michigan 9-1-1 Administrator
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